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Charges for Non-Recurring Services

When a check is accepted for payment of a bill and the check is not honored by the financial institution,
a return check fee of $25.00 shall be charged.

A charge of $30.00 shall be made for all service connections made during regular working hours except
there shall be no connection charge made for service on the original installation of facilities.

A charge of $30.00 shall be made for a trip to terminate service. When a customer’s service has been
discontinued for non-payment of bills and the delinquent customer has paid his or her outstanding bill
for service and requested reconnection, the DISTRICT shall assess a service connection charge of
$30.00 in addition to a delinquent service charge to re-establish sewer service.

Any disconnection or reconnection as a result of non-payment of service that requires the District to take
extraordinary means to perform said disconnection/reconnection (i.e. digging up and re-pavement of
blacktop) shall be charged to the customer at actual cost.

A charge of $30.00 shall be made for service investigation during regular working hours if interruption
of service or service problem is associated with the customer’s own plumbing facility and beyond the
DISTRICT’S delivery point and is not caused by a failure of DISTRICT facilities. The charge for
investigation after working hours will be $75.00 per trip. Any maintenance and repair of facilities
beyond the DISTRICT’S delivery point is the responsibility of the customer.

When an investigation of facilities on customer’s premises reveals an unauthorized use of the sewer
system, an investigation fee of $75.00 shall be charged. The actual cost of repairing damage and
correcting the improper service connection, if any, shall be charged and the customer’s bill shall be
charged for the amount of service rendered. KRS 514.060

Any customer requesting the DISTRICT’S line or appurtenance be moved shall be charged for such
action at the DISTRICT’S cost.
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