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NEW ACCOUNT SET UP 

ACTIVATION FEE 

Applicable 
Applicable to all customers who request a new account or a change in ownership of an existing account. 

Availability of Service. 
Available for all customers. 

Rate 
Any activation fee of Twenty-eight ($28.00) Dollars shall be charged to set up a new account or change an 
existing account. The activation fee covers the cost of meter reading and record change. 

If a Customer receives both sewer and water service from the Company, the Customer will only be charged 
one Activation Fee per new account or change in ownership of an existing account. 
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KENTUCKY 
PUBLIC SERVICE COMMISSION 

ISSUED: October 25, 2016 Talina R. Mathews 
EFFECTIVE: October 7, 2016 EXECUTIVE DIRECTOR 

ISSUED BY: /s/ Nick 0. Rowe 
J~R.l{~ 

Nicko. Rowe 
EFFECTIVE 

President 
2300 Richmond Road, Lexington, KY 40502 10/7/2016 

PURSUANT TO 807 KAR 5:011 SECTION 9 (1) 

Issued by authority of an Order of the Public Service Commission 
in Case No. 2016-00222 dated September 27, 2016. 


