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LIABILITY OF THE COMPANY

Bluegrass Water UOC shall not in any way or under any circumstances be held liable or responsible to any
person or persons for any loss or damage resulting from the sewer service, due to any cause whatsoever.
Bluegrass water UOC will undertake to use reasonable care and diligence in order to prevent and avoid
interruptions and fluctuations in the service, but it cannot and does not guarantee that such will not occur.

Bluegrass Water UOC shall not be responsible for accidents or damages resulting from the discontinuance of
service, nor by reason of the breaking of any main, sewer pipe, fixture or appliance whether owned by the
Company or Customer, and no person shall be entitled to damages nor have any portion of a payment refunded
for any interruption of service.

Bluegrass Water UOC shall not be considered in any manner an insurer of property or persons and it shall be free
and exempt from any and all claims for damages on account of any injury to property or persons for any cause
whatsoever.

APPROVAL OF RULES AND REGULATIONS

All Rules and Regulations of Bluegrass Water UOC are subject to the approval of the Public Service Commission
of the State of Kentucky.
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