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 On And Af ter July 1, 2021                                                                           
 
ISSUED BY:  /s/ Robert M. Conroy, Vice President  
  State Regulation and Rates 
 Louisville, Kentucky 
 
Issued by Authority of an Order of the 
Public Service Commission in Case No. 
2020-00350 dated June 30, 2021 
 

 

Standard Rate                                                       RGS 
Residential Gas Service 

 
ADJUSTMENT CLAUSES 

The bill amount computed at the charges specified above shall be increased or decreased in 
accordance with the following: 
 

Weather Normalization Adjustment Sheet No. 88 
Demand-Side Management Cost Recovery Mechanism Sheet No. 86 
Gas Line Tracker Sheet No. 84 
Economic Relief Surcredit Sheet No. 89 
Home Energy Assistance Program Sheet No. 92 
Franchise Fee Sheet No. 90 
School Tax Sheet No. 91 
 

MINIMUM CHARGE 
The Basic Service Charge shall be the minimum charge. 

 
DUE DATE OF BILL 

Customer's payment will be due within sixteen (16) business days (no less than twenty-two (22) 
calendar days) from the date of the bill. 

 
LATE PAYMENT CHARGE 

If  full payment is not received by the due date of the bill, a 3% late payment charge will be 
assessed on the current month’s charges. Beginning October 1, 2010, residential Customers 
who receive a pledge for or notice of low income energy assistance from an authorized agency 
will not be assessed or required to pay a late payment charge for the bill for which the pledge or 
notice is received, nor will they be assessed or required to pay a late payment charge in any of 
the eleven (11) months following receipt of such pledge or notice. 

 
Residential Gas Service Customers in good standing by not having been assessed a Late 
Payment Charge for the previous eleven (11) months will automatically have one (1) late payment 
charge waived.  This provision is only available once every 12 months as long as the Customer 
remains in good standing. 

 
TERMS AND CONDITIONS 

Service will be furnished under Company's Terms and Conditions applicable hereto. 
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