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                                                      Terms and Conditions 
General  

  
COMMISSION RULES AND REGULATIONS   

All gas service supplied by Company shall be in accordance with the applicable rules and 
regulations of the Kentucky Public Service Commission. 

 
COMPANY TERMS AND CONDITIONS   

In addition to the rules and regulations of the Commission, all gas service supplied by Company 
shall be in accordance with these Terms and Conditions to the extent that such Terms and 
Conditions are not in conflict, nor inconsistent, with the specific provisions in each rate schedule 
and which shall constitute a part of all applications and contracts for service. 

 
COMPANY AS A FEDERAL CONTRACTOR 

The United Nations Convention on Contracts for the International Sale of Goods is specifically 
disclaimed and excluded and will not apply to or govern agreements between Customers and 
Company. 
 
To the extent Company is a federal contractor, Company and its subcontractors shall abide by 
the requirements of 41 CFR 60-741.5(a). This regulation prohibits discrimination against qualified 
individuals on the basis of disability, and requires affirmative action by covered prime contractors 
and subcontractors to employ and advance in employment qualified individuals with disabilities. 

 
To the extent Company is a federal contractor, Company and its subcontractors shall abide by 
the requirements of 41 CFR 60-300.5(a). This regulation prohibits discrimination against qualified 
protected veterans, and requires affirmative action by covered prime contractors and 
subcontractors to employ and advance in employment qualified protected veterans. 

 
RATES, TERMS AND CONDITIONS ON FILE 
    A copy of the rate schedules, terms, and conditions under which gas service is supplied is on file 

with the Kentucky Public Service Commission. A copy of such rate schedules, terms and conditions, 
together with the law, rules, and regulations of the Commission, is available for public inspection in 
each office of Company where bills may be paid.  

 
ASSIGNMENT 
  No order for service, agreement or contract for service may be assigned or transferred without the 

written consent of Company. 
 
 
 
 
 
 
 
      

 
DATE OF ISSUE: May 14, 2019 
 
DATE EFFECTIVE: Effective with Service Rendered 
 On And After July 1, 2017 
 
ISSUED BY:  /s/ Robert M. Conroy, Vice President  
  State Regulation and Rates 
  Louisville, Kentucky 
 
Issued by Authority of an Order of the 
Public Service Commission in Case No. 
2016-00371 dated June 22, 2017 and modified June 29, 2017 
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General 

 
RENEWAL OF CONTRACT 
  If, upon the expiration of any service contract for a specified term, the customer continues to use 

the service, the contract (unless otherwise provided therein) will be automatically renewed for 
successive periods of one (1) year each, subject to termination at the end of any year upon thirty 
(30) days prior written notice by either party.  

 
AGENTS CANNOT MODIFY AGREEMENT WITHOUT CONSENT OF P.S.C. OF KY. 
  No agent has power to amend, modify, alter, or waive any of these Terms and Conditions, or to 

bind Company by making any promises or representations not contained herein. 
 
SUPERSEDE PREVIOUS TERMS AND CONDITIONS 

These Terms and Conditions supersede all terms and conditions under which Company has 
previously supplied gas service. 
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