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RULES AND REGULATIONS 

TERNINATION OF - CONTRACTS By ZJSmlEKS 

Consumers who have f u l f i l l e d  t h e i r  c o n t r a c t  t e rms  and w i s h  
t o  d i s c o n t i n u e  s e r v i c e  must g i v e  a t  l e a 3 t  t h r e e  ( - 3 )  days 
w r i t t e n  n o t i c e  t o  t h a t  e f f e c t ,  u n l e s s  c o n t r a c t  s p e c i f i e d  
o t h e r w i s e .  N o t i c e  t o  d i s c o n t i n u e  s e r v i c e  p r i o r  t o  exp i r a -  
t i o n  o f  c o n t r a c t  term w i l l  n o t  r e l i e v e  consumer from any 
rninimuni o r  guaranteed  payment under any c o n t r a c t  o r  r a t e .  

SEH'QIC E INVESTIGATION C ! l A l G l 3  

1. A f l a t  cha rge  of t e n  d o l l a r s  ($10.00) pe r  t r i p  du r ing  
r e g u l a r  working hours  o r  fif t t l t l-n d o l l a r s  ($15.00) p e r  
t r i p  a f t e r  r e g u l a r  working hours  s h a l l  be made f o r  
s e r v i c e  i n v e s t i g a t i o n s  i n  cases  where i n t e r r u p t i o n s  of 
s e r v i c e  a r e  n o t  caused by f a i l u r e  of t h e  Coopera t ive 'c  
f a c i l i t i e s  . 
T h i s  charge  i s  f o r  a l l  t h e  Cooperat ive a r e a  r e g a r d l e s r  
of t h e  d i s t a n c e  from t h e  o f f i c e .  
cove r  any r e p a i r  t o  t h e  consumr?rls f a c i l i t i e s  and i s  
s imply  a n  f n v e s t i g a t i o n  charge .  

2. 
It i s  n o t  in tended  t 1 
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METER P O L E  -- 
1. A mete r  p o l e  may be i n s t a l l e d  w i t h  o r i g i n a l  ' i n s t a l l a t i o n  

a t  no c o s t  t o  t h e  member provided a s  many a s  t h r e e  meterel! 
s e r v i c e s  a r e  used ,  emanating from t h e  meter pole .  If a 
meter p o l e  i s  r e q u i r e d  by t h e  member and less  than  tli-ee 
metered s e r v i c e s  a r e  used, h e  s h a l l  be charged a n i n e t y  
d o l l a r  ($90 .OO) c o n t r i b u t i o n .  

2. A n i n e t y  d o l l a r  ( 90.00) c o n t r i b u t i o n  s h a l l  b e  made f o r  
meter  p o l e s  i n s t a l l e d  on e x i s t i n g  i n s t a l l a t i o n s  u n l e z s  t h t l  
l o a d ,  i n  t h e  judgement of  management, w i l l  j u s t i f y  a d d i -  
t i o n a l  c o s t  t o  be borne by t h e  Cooperat ive.  

3 .  The n i n e t y  d o l l a r  ($90.00) c o n t r i b u t i o n  s h a l l  a l s o  a T n l y  
t o  c o n v e r t i n  s e r v i c e  p o l e  t o  meter po le .  I n  such c h s e s ,  

t i r e d  from t h e  Coopera t ive ' s  r eco rds  and become t h e  pro- 
p e r t y  of t h e  owner. 

s e r v i c e  f a c i  !i i t i e s  from meter po le  t o  house  s h a l l  b e  r e -  

METER READING 

Each member r e c e i v i n g  s e r v i c e  s h a l l  SUPFLY t h e  Coopera t ive  
w i t h  monthly r ead ings  on such d a t e  a s  des igna ted  by t h e  
Cooperat ive.  Upon f a i l u r e  by t h e  rnernber t o  supply  t h e  
Coopera t ive  w i t h  t h r e e  consecu t ive  meter  r e a d i n g s ,  t h e  C l i ~ p -  
e r a t i v e  s h a l l  t h e n  read  t h e  meter and cha rge  t h e  member twe1vG-i 
d o l l a r s  and f i f t y  c e n t s  ($12.50) for t h e  e x t r a  s e r v i c e  r e n -  
dered.  I n  t h e  event a n  e r r o r  i n  r ead ing  t h e  meter  i s  made 
o r  member f a i l s  t o  r e t u r n  a meter  r e a d i n g ,  t h e  member sh : ! l l  
pay an amount approximate ly  equal  t o  h i s  average  b i l l .  

FAILURE OF ..- METZR _I TO REGISTER 

In t h e  event  a member's meter s h a l l  f a i l  t o  r e g i s t e r ,  thta ' 

member s h a l l  b e  b i l l e d  from t h e  d a t e  of such f a i l u r e  a t  t h e  
average  consumption of  t h e  member based  on t h e  t h r e e  ( 3 ) - - - - -  
month per iod  icimediately precedin  
consumption du r ing  t h e  same month 
t h i s  w o ~ ~ l d  provide  a more  a c c u r a t  
consurnerts usage. 
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RULES AND REGULATIONS 

METER TESTS 

1. A l l  meters s h a l l  b e  checked f o r  accuracy b e f o r e  i n s t a l l a t i o n .  The I . 
Cooperat ive s h a l l ,  a t  i t s  own expense,  make p e r i o d i c  tes ts  and i n s p e c t i o n s  
of i t s  meters i n  o r d e r  t o 'ma in ta in  a h igh  s t anda rd  of accuracy and t o  
conform wi th  t h e  r e g u l a t i o n s  of t h e  P u b l i c  Service Commission. 

The Cooperat ive s h a l l  make a d d i t i o n a l  tests o f  meters a t  t h e  r e q u e s t  of 
t h e  members upon payment of a f e e  of f i v e  d o l l a r s  ($5.00).  
tes t ,  made a t  t h e  member's r e q u e s t ,  shows the  meter t o  b e  a c c u r a t e  w i t h i n  
2% slow o r  f a s t ,  no b i l l i n g  s h a l l  b e  made and t h e  f e e  s h a l l  cover  c o s t  of 
t h e  tes t .  

-~ 

2 .  
When t h e  

3 .  When t h e  test  shows t h e  meter t o  be  i n  excess  o f  2% slow o r  f a s t ,  an 
adjustment  s h a l l  be  made t o  t h e  member's b i l l  in accordance wi th  
Sec t ion  9 of P u b l i c  S e r v i c e  Commission Regula t ion  807 K A R  5:006 E. 
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COLLECTION CHARGE - DELINQUmT - SERVICE -- ACCOUNT 

1. A f t e r  t h e  member has proper1.y been n o t i f i e d  of  ' t h e  c u t - o f f  
date, t h e  member's s e r v i c e  m y  be d isconnec ted  for non- 
payment. 
C o l l e c t i o n  du r ing  r e g u l a r  working h o u r s ,  even though 
s e r v i c e  i s  n o t  d i scon t inued .  
charge  f o r  a Trip f o r  C o l l e c t i o n  w i l l  be  315.00, even 
though s e r v i c e  i s  not  d i scon t inued ,  

A charge  of $10.00 s h a l l  be made f o r  a T r i p  f c  r 

A f t e r  r e g u l a r  working hoc i*s ,  

2. If s e r v i c e  i s  d i s c o n t i n u e d ,  t h e  member s h a l l  p y ,  i n  a d d i t i  
t o  h i s  d e l i n q u e n t  accoun t ,  a Reconnect Charge o f  $20,0O if 
Reconnect i s  made d u r i n g  r e g u l a r  work ing  hours .  

3 .  If s e r v i c e  i s  reconnected a t  t h e  member's r e q u e s t  a f t e r  
regular working h o u r s ,  t h e  member shall pay i n  a d d i t i o r  
t o  h i s  d e l i n q u e n t  accoun t ,  a Reconnect Charge o f  $30.0C1. 

4. Regular  o f f i c e  hours  a r e  8:OO a.m. t o  5:OO p.m. Monday 
through Friday, except  on Legal Holidays when t h e  o f f i c e  
w i l l  be c losed .  

DEPOSITS 

I n  a d d i t i o n  t o  the membership f ee ,  a cash d e p o s i t  o r  o t h e r  
s u i t a b l e  gua ran tee  may be  r e q u i r e d  o f  any consumer b e f o r e  
e l e c t r i c  s e r v i c e  i s  suppl ied .  

The amount of d e p o s i t  will be i n  accordance w i t h  Energy 
Regulatory Commission Regula t ions  . 
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- CONSUI\.IEH BILLI'EJG ANLJ P COLLECTING _-.....I__ P O L I C Y  

1. Each consuiner should r ead  h i s  i ' ieter a f t e r  r e c e i v i n g  h i s  
p rev ious  month's bill, but no t  l a t e r  than  thi!  25th o f  
each month. The consumer w i l l  mark t h e  r ead ing  i n  t h e  
des igna ted  space  on t h e  bi l l in! :  c a r d  and send t h e  stub 
w i t h  t h e  meter  r ead ing  w i t h  his check i n  payriient f o r  t h e  
prev ious  month's b i l l  t o  t h e  Coopera t ive  promptly.  

B i l l s  w i l l  be  mailed t o  consumers about t h e  8 t h  o f  e s c h  
month. 
sumer from o b l i g a t i o n  t o  pay t h e  h i l l .  

When making payments f o r  accoun t s  on v h i c h  a hill was 
r e n d e r e d ,  t h e  consumer shall enc lose  t h e  s t u b  from t1.c 
b i l l  t o  a s s u r e  propel- c r e d i t i n r  a f  payment. 

A l l  payments a r e  due  by t h e  l a s t  day  o f  t h e  month. 

On t h e  f i r s t  of t h e  nonth ,  c u t - o f f  n o t i c e s  shall h e  
prepared and mailed f o r  a l l  unpaid accoun t s .  

On t h e  1 2 t h  a f  t h e  month, a l l  a c c o u n t s  s t i l l  unpaid from 
t h e  previous  month s h a l l  b e  disconnected .  

"Estimated B i l l s "  s h a l l  be rendered on accounts  when no 
meter  r ead ing  i s  r ece ived  froin t h e  consumer. 
sumer shall pay t h e  IIEstimated B i l l . "  Adjustments will. 
b e  made f o r  late r e a d i n g  o n l y  when t h e  Coopera t ive  
Management c o n s i d e r s  an :ad justrnent necessa ry .  

0 .  Should a consumer c o n s i s t e n t l y  r e f u s e  to cooperq te  i n  
reading  h i s  meter  arid niai l inc m i d  r e a d i n g s  i n  a t  the 
proper  t i m e ,  t h e  Coopera t ive  niay r ead  h i s  meter  for i l i m  
and  charge  him $12.50 f o r  reading  h i s  meter f o r  him. 

2. 
Failure t o  r e c e i v e  a bill does not  f r e e  t h e  con- 

3 .  

L .  

5 .  

6. 

7 .  
The corA- 
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