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Section Il - Service Procedures (con’t)

241 DISCONTINUANCE OF SERVICE BY COOPERATIVE
The Cooperative may/shall refuse or discontinue to serve a member under the following
conditions (Also see Section 4.40 for requirements):

(a)

(b)

(d)

(e)

(f)

For non-compliance with its rules and regulations, pursuant to 807 KAR 5:006,
Section 14(1)(e).

When a dangerous condition is found to exist on the member's premises.

(c) When a member refuses or neglects to provide reasonable access to the
premises for the purpose of installation, operation, meter reading, inspecting,
maintenance or removal of Cooperative property, pursuant to 807 KAR 5:006,
Section 14(1)(c).

For non-payment for service furnished or other tariffed charges in accordance with
807 KAR 5:006, Section 14(1)(e).

For failure to comply with the provisions of the wiring code pursuant to 807 KAR
5:006, Section 14-5(1)(e).

For fraudulent or illegal use of service. When the Cooperative has discovered
evidence that by fraudulent or illegal means a member has obtained unauthorized
service or has diverted the service for unauthorized use or has obtained service
without same being properly measured, the service to the customer may be
discontinued without notice. The Cooperative will not restore service until
customer has complied with all rules of the Cooperative and regulations of the
Public Service Commission and the Cooperative has been reimbursed for the
estimated amount of the service rendered, including the initial disconnection and
the cost to the Cooperative incurred by reason of the fraudulent use. The
discontinuance of service to a member for any cause stated in this rule does not
release the member of his obligations to all debts due. Within24 hours after such
termination, the utility shall send written notification to the customer of the reasons
for termination or refusal of service upon which the utility relies, and of the
customer's right to challenge the termination by filing a formal complaint with the
Commission.

(D)
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Section Il — Service Procedures (con’t)

SPECIAL CHARGES

The Cooperative may make a charge of $17.55 for each trip made during regular working
hours or $345.00 for each trip made after or before regular working hours for any service
trip requested by a member to restore electric service when it is determined that the service
interruption was caused by a defect in the member’s wiring or equipment and is not the
fault of the Cooperative.

CONNECT, RECONNECT, COLLECTION AND METER READING CHARGES

(a) The Cooperative will make no charge for connecting service to the new member's
installation of service provided the connection is made during regular working
hours.

(b) The Cooperative may make a service charge of $17.55 for the following:

1. A trip to either disconnect a past due account, collect the past due amount,
or if utility representative agrees to delay termination based on customer’s
agreement to pay delinquent bill by specific date.

2. A trip to reconnect an account that has been disconnected for delinquent
bill or to reconnect an account that is seasonal that was disconnected
within the previous 12 months.

3. If due to consumer’s negligence or refusal to grant an identified
Cooperative agent or contract meter reader access for meter reading and
a Cooperative employee is dispatched to read the meter and/or
disconnect.

(c) In lieu of (a) and (b) above, a charge of $345.00 shall apply if the consumer
requests service before or after regular working hours.

RETURN PAYMENT CHARGE

The Cooperative will make a charge of $6.20 for each payment returned unpaid by the
bank for any reason. The returned payment charge will be added to the amount of the
return payment and be subject to the conditions set forth in Section 5.50, Unpaid Payments
from Consumers.

SERVICE CHARGES FOR TEMPORARY SERVICE

Consumers requiring temporary service may be required to pay all costs of connecting and
disconnecting incidental to the supplying and removing of service. In addition to this, an
amount will be required to cover estimated consumption of electricity. All such costs will
be paid in advance. Any balance remaining at the end of temporary service will be
refunded. (This rule applies, but not limited, to carnivals, fairs, voting booths, temporary
construction projects, etc.) Temporary line extension requirements are in Section 6.
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