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17. PARTIAL PAYMENT PLAN 

 

(T) Residential members who are unable to pay their bills in accordance with the Cooperative’s 

(T) regular payment terms may come to the office during regular office hours or use other  

(T) available services to make arrangements for a partial payment plan and retention of service.  

(T) Such arrangements shall be made before the arrival at the service location of the  

(T) Cooperative’s collection personnel or prior to service being disconnected by a remote switch.  

 

 The Cooperative shall negotiate and accept reasonable partial payment plans.  The partial  

(T) payment plan shall be mutually agreed upon and in accordance with the provisions set forth 

(T) in the applicable Public Service Commission regulations. The agreement shall be in writing, 

(T) signed by the member and certified by a Cooperative employee.  The agreement will state, 

(T) and the member will be advised, that should the member fail to honor the payment schedule 

(T) mutually agreed upon, the member’s service may be disconnected without prior additional 

(T) notice.  

 

(T) In addition to the payment of the current bill, the member may be offered an option for  

(T) payments that are in arrears by one (1) payment per month or more than one (1) payment per 

(T) month.  The member will be allowed to make additional payments or larger payments, at any 

(T) time, in order to become current.  The Cooperative is not required to negotiate a partial  

(T) payment plan with a member who is delinquent under a previous partial payment plan.  
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