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RULES AND REGULATIQ~S 

A. Genera l 

1. SCOPE 

2. 

3. 

This schedule of Rule s and Regulations is a part of all contracts for 
receiving electric service from the Cooperative and applies to all service 
received from the Cooperative whether the service received is based upon 
a contract, agreement, signed application, or otherwise. No employee or 
individual director of the Cooperative is permitted to make an exception 
to rates or Rules and Regulations. Rates and service information can be 
obtained from the Cooperative's office. 

REVISIONS 

These Rules and Regulations ma y be revised, amended, supplemented or otherwise 
changed from time to time without notice. Such changes when effective shall 
have the same force as the present Rules and Regulations. The members shall 
be informed of any changes as soon as possible, after adoption by the Board 
of Director s , through the Cooperative's monthly newsletter. 

CONSUMER'S RESPONSIBILITY FOR COOPERATIVE'S PROPERTY 

All meters, service connections, and other equipment furnished by the Cooper
ative shall be and remain, the property of the Cooperative. The member shall 
exercise proper care to protect the property of the Cooperative on its premis es 
and in the event of loss or da mage to the Cooperative's property arising from 
neglect of member to care for same, the cost of necessary repairs or replace
ment shall be paid by the member. 

4. CONTINUITY OF SERVICE 

The Cooperative shall use reasonable diligence to provide a cons.tant \E{\171\ 1 
un~nterrupt:d supply of electric power ~nd -i?ergy, b':~ if ~c1lMt~y'""'1,hal~ 
fa1l or be 1nterrupted or become defect1ve ~rough~"Qi\.~ i ; or the publ1c 
enemy, or by accident, strikes, labor troub~s, or~y- action of the elements, 
or inability to secure rights-of-wa y or othe~ permits needed, or for any other 
cause beyond the reasona ble control of the Cooperative, the Coopera~ve shall 
not be liable therefor. ~ \ 

~ c H E cc_ coi>41MIS~\Oi'l 
~ . (' ~ '1\ \: 

Dl·\'l'E OF DATE EFFE 



,, 
Entire Service Area 

FOR ____ ~~--------~----------., 

NOLIN RECC 
Elizabethtown, Kentucky 

P.S.C. Ky. No. _________ s ______ __ 

Or~1 . .~r i nal Sh t N & ee o. 2-:! 
--~~------- ----------------

4 Cancelling P.S.C. Ky. No. ____ _ 

Ori gina~Sheet No. ______ ~2_· ____ _ 

RULES AND REGULATIONS 

5. RELOCATION OF LINES BY REQUEST OF MEMBERS 

The Cooperative's established lines will not be relocated unless the expense for 
moving and relocating is paid by the member, except in instances where it would 
be to the advantage of the Cooperative to make such relocation. 

6. SERVICES PERFORMED FOR MEMBERS 

7. 

8. 

9. 

The Cooperative's personnel is prohibited from making repairs or performing 
services to the members equipment or property except in cases of emergency or to 
protect the public or member's person or property. When such emergency services 
are performed, the member shall be charged for such service at the rate of time 
and material. 

B. SERVICE PROCEDURES 

APPLICATION FOR SERVICE 

Each prospective member desiring electric service will be required to sign the 
Cooperative's form, "Application for Membership and for Electric Service," before 
service is supplied by the Coope rative and provide the Cooperative with .necessary 
easements or right-of-way permits. 

MEMBERSHIP FEE 

The membership fee in the Corporation shall be $5.00 (Five Dollars.) One member
ship must be held in connection with each person receiving service. The member
ship fee will be refunded if all bills are paid or applied against any unpaid 
bills of the member at the time service is discontinued which will be automati
cally terminate the membership. Service covered by each membership shall be 
metered and billed separa tely. An additional $10.00 required for non-propert y 
owners deposit. ~ 
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RULES AND REGULATIONS 

10. MEMBER'S DISCONTINUANCE OF SERVICE 

11. 

12 . 

Any member desiring service discontinued or changed from one location to another 
shall give the Cooperative three (3) days 1 notice in person or in writing pro
vided such notice does not violate contractua l obligations. 

RECONNECTION CHARGE 

The Cooperative will make no charge for connecting service to the member's 
premises for the initial connection of service. When service has been 
terminated and the Cooperative is requested to reconnect service to the 
same member at the same location a $5.00 (five dollar) reconnection fee 
will be charged. Reconnect charge will be due and payable at the Cooper
ative's office upon notice of said charge prior to connection. No reconnect
ion shall be made after the regular working hour s unless in the judgment 
of the·management there exists circumstances that will justify the addition
al expense. 

RESALE OF POWER BY MEMBERS 

All purchased electric service used on the premises of the member s h a ll be 
supplied exclusively by the Coopera~ive, and the member shall not directly or 
indirect ly sell, sublet, or otherwise dispose of the electric servic e or any 
part thereof. 

13. SERVICE CHARGE 
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C. METERS 

METER TESTS 

All new meters shall be checked for accuracy before installation. The Cooper
ative will, at its own expense, make periodical test and inspections of its 
meters in order to maintain a high standard of accuracy and to conform with 
the regulations of the Public Service Commission. The Cooperative will ma ke 
additional test of meters at the request of the member and upon payment of a 
fee of $5.00 (Five Dollars) paid in advance. When the test made at the member's 
request shows that the meter is accurate within 2% slow or fast, no adjustment 
will be made to the members bill and the fee paid will be forfeited to cover 
cost of requested test. When the test shows the meter to be in excess of 2% 
fast an adjus tment shall be made to the member's bill by recalculating the 
monthly bills for a period equal to one-half (~) of the time lapsed since the 
last previous test, but in no case shall this period exceed three (3) months 
and th~ cost of testing the meter found to be inaccurate will be borne by the 
Cooperative and the $5.00 (Five Dollars) fee paid by the member will be refunded. 

FAILURE OF METER TO REGISTER 

In the event a member's meter should fail to register, the member shall be billed 
from the date of such failure at the average consumption of the member based on 
the three (3) month period immediately preceding the failure. 

16. DISCONTINUANCE OF SERVICE BY COOPERATIVE 

service to a member for 

17. CONSUMER'S 

' 
All consumer wiring shall be determined by the 
as set forth in National Electric Code. 
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RULES AND REGULATIONS 

BILLING 

Members will receive statements for electric service on the 1st day of each 
month for service rendered for a thirty-day period ending the 1st day of the 
preceding month. All statements are due and payable upon receipt and shall be 
paid at the office of the Cooperative within ten (10) days from date of bill. 
Failure to receive electrical statement will not release the member from pay
ment obligation. Should the statement not be paid as above the cooperative 
may at any time there-after on a five (5) days• notice to the member discontinue 
service. Should it become necessary for the cooperative's representative to call 
at the Consumer's premises or other locations for the purpose of collecting a 
delinquent account, a charge of $5.00 (Five Dollars) will be made to the member's 
account for the extra service rendered, due and payable at the time such de
linquent account is collected. If service is disconnected for non-pa yment, an 
additional charge of $5.00 (Five Dollars) will be made for reconnecting service 
due and payable at time of such reconnection. 

METER READING 

Each member receiving service will be required to supply the Cooperative with 
reading of each meter on the form as furnished by the Cooperative on such date 
designated by the Cooperative. Upon failure by the member to supply the 
Cooperative with such meter reading for three (3) consecutive meter reading dates 
the cooperative will act by having it s representative read the member's meter 
a service charge of $5.00 (Five Dollars) will be made for the extra service render
ed. The service charge will be made to the member's account and will be due and 
payable upon notice of said charge. In the event that an error in meter reading 
should be made or member fails to send in meter reading card , the member shall \ 
pay for that month either the minimum bill for the service which he rec&ives, o~ 

if he should be a larger user, he shall pay an amount approximately,..~al to his . . 
average bill, then the following month his bill shall be compu ed; R':.z~,~gular ~ 
schedule prorated for :two months and the amount paid sha~· e,... _ r R~l~ 
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D. Classification of Consumers 
20. PURPOSE OF CLASSIFICATION 

Classification is a means for treating without discrimination all members 
having similar characteristics in their u s e of service. 

21. FARM NON-FARM 

22. 

e 
23. 

Consumers qualifying under this classification shall be billed under Rate 
Schedule 1. 

COMMERCIAL CONSUMER 

A commercial consumer will be any business esta blishment such as a store, office, 
garage, tavern, creamery, factory, hotel, touri s t cabin, mill, quarry or institu
tion other than schools, churche s or community h a lls. Cons umers qualifying under 
this classification shall be billed under Rate Schedule 2 or LP. 

RESIDENTIAL AND COMMERCIAL ESTABLISHMENT OCCUPYING SAME PREMISES.DESIRING 
SERVICE THROUGH A SINGLE METER. 

A member operating a commercial esta blishment on the same premises as his 
residence may be served through a single meter and shall be classified as a 
commercial consumer. If the consumer perfers, his bus iness establishment be 
served under the commercial rate and his residence served under the farm and 
home rate, two (2) meters will be required. 

24. LARGE POWER CONSUMER 
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26. SERVICE TO SCHOOLS, CHURCHES AND COMMUNITY HALLS 

Schools, churches and community halls and other small non-profit community 
welfare institutions shall qualify under this classification and be billed 
under Rate Schedule 1. The special rates available to these small institut
ions shall be limited to KVA of transformer c apacity. Larger institutions 
shal l be served under the commercial or large power schedule and · will be 
classified as commercial u nder r ate schedule 2 or LP. 
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