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Residential and Commercial HVAC & Refrigeration Tune-up Program

Purpose

This program promotes annual maintenance of heating and air conditioning equipment by providing an incentive
payment to eligible Customers when the Customer has performed professional cleaning and servicing of the
Customer’s heating and cooling system.

Availability

Each DSM program offered by the Cooperative is sponsored by Big Rivers Electric Corporation through tariffs
applicable to the Cooperative. Each Cooperative:DSM program’s rates, terms and conditions are available to
Customers of the Cooperative, subject to the limitations and eligibility requirements set forth in the Cooperative’s
tariffs and the sponsoring tariff of Big Rivers.

Eligibility

An eligible Customer is a Customer served from a non-dedicated delivery point whose heating and cooling system
is professionally cleaned and serviced in accordance with this program.

Member Incentives

The Cooperative will pay an eligible Customer $25 for each residential unit and $50 for each commercial unit that
is professionally cleaned and serviced, to be reimbursed by Big Rivers Electric Corporation. The incentive is
available for up to three residential units per location and up to five commercial units per location. The incentive
is available once per unit per year.

Terms & Conditions

To qualify for the incentive under this program, the Customer must submit to the Cooperative a copy of a receipt
from a licensed contractor verifying that the heating and cooling system on the premises of the Customer has been
professionally cleaned and serviced.

Evaluation, Measurement and Verification

The Cooperative will follow a process of evaluation, measurement and verification for the program, The
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