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CLASSIFICATION OF SERVICE 

Schedute32 

Residential a.nd Commen:ial HVAC & Refrigeration Tune-up Program 

Purpos~ 

This program promotes annual maintenance ofbeating and air conditiooin~ equipment by providing an lncentive 
payment to eligible Customers wben the Customer bas performed professional cleaning and servicing oftbe 
Customer•s beating and cooling system. 

Availability 

Each DSM program offered by the Cooperative is sponsored by Big Rivers Electric Corporation through tariffS 
applicable to the Cooperative. Each Cooperative DSM program's nrtes, terms and conditions are available to 
Customers ofthe Cooperative, subject to the limitations and eligibi!ey req~ts set forth in the COoperative's 
tariffS and the sponsoring tariff of Big Rivers. 

Eligibility 

An eligible Customer is a Customer served from a non-dedicated delivery potnt whose heating and cooling system 
is professionally cleaned and serviced in accordance with this progJMJ. 

Memoor Ineentivo 

RATE PER 
UNIT 

The Cooperative will pay an eligible Customer $25 for each residential unit and $50 for each commercial unit that 
is professionally cleaned and serviced, to be reimbursed by Big Rivers Electric Corporation. The incentive is available T :1 
once per unit per year. 

Ttrms & Condition$ 

To qualify tbr the incentive under this program. the Customer most submit to th.e Cooperative a oopy of a ce1 ANCELL ED \ 
from a liee.nsed enntractor verifYing that the heating and ¢()(~ling system on the premis.es of the Customer been 2 0 20 3 
professionally cleaned and serviced. . UG 

KENT~C~KY. ~':'.· L'~ ., Evaluation. Measurement and Verifieatio.n SE!'VICc '-'c, ... , .. L,~ ,,_.., 

The Cooperative will follow a process of evaluation, m<:aSUrement and verification for the program. The 
pro¢eSS wjlt ensure the quality and effectiveness of the prognun and optimal use {If resources. 
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