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Schedule28 
Refrigerator Replacement Incentive Program 

Purpose 

This program promotes an increased use of fifteen (15) cubic foot or larger refrigerators meeting ENERGY 
STAR® standards by providing incentive payments to eligible Customers who purchase and install a 
qualifying refrigerator and remove from operation and recycle an existing and older, low-efficiency 
refrigerator. 

Availability 

Each DSM program offered by the Cooperative is sponsored by Big Rivers Electric Corporation through 
tariffs applicable to the Cooperative. Each Cooperative DSM program's rates, terms and conditions are 
available to Customers of the Cooperative, subject to the limitations and eligibility requirements set forth in 
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the Cooperative's tariffs and the sponsoring tariff of Big Rivers. 
CANCELLED 

Eligibility 
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Any Customer served from a non-dedicated delivery point is eligible for a DSM program. Kt:NT'JCK'f PIJE'l' ~~, 
Scf'\/ICC:: c,;_:,;,~ .,,,_,...,t.,..II'J 

Member Incentives 

The Cooperative will credit or pay an eligible Customer an incentive payment of $1 00 for each Qualifying 
Refrigerator that is purchased and installed by the Customer in conjunction with removing from operation 
and recycling an existing refrigerator, to be reimbursed by Big Rivers. 

Terms & Conditions 

To qualify for the incentive under this program, the eligible Customer must submit to Cooperative a copy of 
a paid invoice from a legitimate retail appliance supplier for purchase and installation of a Qualifying 
Refrigerator on the premises of the Customer, and acceptable documentation that an older refrigerator has 
been removed from operation and recycled. 

Evaluation, Measurement and Verification 
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The Cooperative will follow a process of evaluation, measurement an.4'J:e;:j;~ltii;J~~:D;~~~C;:..:r:~M::.:;I~S~S:::.IO::::::.;N:..__-I 
process will ensure the quality and effectiveness of the program and o timal use ofrediltfeB· DEROUEN 
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