
Louisville Gas and Electric Company 
Original Sheet No. 49 

P. S. C. of Kv. Electric No. 5 
RULES AND REGULATIONS GOVERNING THE SUPPLY OF ELECTRIC SERVICE 

General Rules (Continued) 

H. For fraudulent or illegal use of service. When Company discovers evidence that by 
fraudulent or illegal means a customer has obtained unauthorized service or has 
diverted the service for unauthorized use or has obtained service without same being 
properly measured, the service to the customer may be discontinued without notice. 
Within twenty-four (24) hours after such termination, the Company shall send written 
notification to the customer of the reasons for such discontinuance of service and of the 
customer's right to challenge the termination by filing a formal complaint with the Public 
Service Commission of Kentucky. The Company's right of termination is separate from 
and in addition to any other legal remedies which the utility may pursue for illegal use or 
theft of service. The Company shall not be required to restore service until the 
customer has complied with all rules of the Company and regulations of the 
Commission and the Company has been reimbursed for the estimated amount of the 
service rendered and the cost to the Company incurred by reason of the fraudulent use. 

23. Temporary and Short Term Service. The customer shall pay the cost of all material, labor 
and expense incurred by the Company in supplying electric service for any temporary or short term use, 
in addition to the regular rates for service without prorating of rate blocks or minimum bills for service of 
less than thirty days in a regular meter reading period. 

24. Charge for Disconnecting and Reconnecting Service. A charge of $14.00 will be made to 
cover disconnection and reconnection of electric service when discontinued for non-payment of bills or 
for violation of the Company's rules and regulations, such charge to be made before reconnection is 
effected. If both gas and electric services are reconnected at the same time, the total charge for both 
services shall be $14.00. No charge will be made under this rule 24 for customers qualifying for service 
reconnection pursuant to 807 KAR 5:006, Section 15, Winter Hardship Reconnection. 

Residential and general service customers may request and be granted a temporary suspension 
of electric service. In the event of such temporary suspension, Company will make a charge of $14.00 
to cover disconnection and reconnection of electric service, such charge to be made before 
reconnection is effected. If both gas and electric services are reconnected at the same time, the total 
charge for both services shall be $14.00. 

25. Choice of Optional Rates. When two or more rate schedules are available for the same 
class of service and the customer is undecided as to which schedule will result in the lowest annual 
cost, the Company will assist the customer in the choice of the most favorable schedule, the customer 
then to designate the schedule he desires. In those cases in which the most favorable schedule is 
difficult to pre-determine, the customer will be given the opportunity to change to another schedule after 
trial of the schedule originally designated; provided, however, that, after the first such change, the 
Company may not be required to make a charwu13Ll\IOiGl:l~VJllle<D:Ubttii l8fiIDNthan once in twelve months. 

Date of Issue: October 30, 1992 

OF l~ENTUCKY 
EFFECTIVE 

MAR O 1 2000 

IM_,~~~T TO f,07 KAR 5:011 Date Effective: November 30, 1992 
)/} . j/~911) Refiled: February 21, 2000 

R ov ,-.J... ) f.f'~E'" ;..-v;,J, B<_,tj . ewm,. ~(-GlJD ~eCIHlve 
Louisvill~ yF THE COMMISSION 



Louisville Gas and Electric Company 
Original Sheet No. 50 

P. S. C. of Kv. Electric No. 5 
RULES AND REGULATIONS GOVERNING THE SUPPLY OF ELECTRIC SERVICE 

General Rules (Continued) 

While the Company will endeavor to assist customers in the choice of the most advantageous 
schedule, it does not guarantee that customers will at all times be served under the most favorable rate, 
nor will the Company make refunds representing the difference in charges between the rate under which 
service has actually been billed and another rate applicable to the same class of service. 

26. Charge for Returned Check. When any customer's check tendered in payment of a bill for 
service is returned by a bank as unpaid, the customer will be charged a fee of $4.00 to cover the cost of 
further processing of the account. 
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