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Warranty Service for Customer-Owned Exterior Electric

APPLICABLE
In all territory served.

AVAILABILITY

January 1, 2024
Facilities (Billing and Collection)

KENTUCKY PUELIC
SERVICE COMMISSION

To persons or firms providing warranty service to the Company’s residential customers for the
repair or replacement of customer-owned exterior electric facilities serving the customers
residence and connected to the Company’s distribution facilities.

GENERAL REQUIREMENTS

Eligible persons or firms may contract with the Company for the billing and collection of the fees
for warranty service provided to the Company’s residential customers for the repair or
replacement of customer-owned exterior electric facilities serving the customer’s residence and
connectedtothe Company’s distribution facilities. The fees and terms for the billing and collection
of such fees shall be negotiated by the Company and the warranty service provider and shall be
set forth in a written agreement.

Any warranty service fee shall appear as a separate line item on the residential customer’s bill.
A customer’s payment will be applied in the following order of priority: amounts owed for current
billing period; unpaid balance for electric service provided in prior billing periods; and fees
(including any warranty service fee) or taxes collected for other entities.

The Company will neither discontinue a customer’s service norassess a customer a late payment
charge due to the customer’s failure to pay a billed fee for warranty service.

The Company will bill a customer for the provision of warranty service only if the warranty service
provider provides proof that the customer has authorized the fee to be billed through the
customer's bill for electric service.
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