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Tariff R.E.A. 
(Residential Energy Assistance) 

Proceeds of the charge and a Company contribution (that equals two times the amount collected from the per meter charge) will 
be used to provide financial assistance to eligible residential customers’ electric bills during peak heating months (January 
through April). 

Applicable 
To Tariffs R.S., R.S.D., R.S.-L.M.-T.O.D., R.S.-T.O.D., R.S.-T.O.D.2 

Rate 
$0.40 per month per residential account. 

Programs 
Participation in the programs below will be determined by the residential customer’s local community action agency in 
accordance with guidelines approved by the Commission and the availability of funds. Customer participation is limited to one 
program each calendar year. 

Home Energy Assistance in Reduced Temperatures (HEART) 
Participating low-income residential customers, whose primary source of heat is electric, are eligible to receive an electric bill 
credit of $115.00 a month for bills rendered in January through April. 

Participating low-income residential customers, whose primary source of heat is non-electric, are eligible to receive an electric 
bill credit of $58.00 a month for bills rendered in January through April. 

Temporary Heating Assistance in Winter (THAW) 
Participating residential customers, who are experiencing temporary economic hardships, are eligible to receive electric bill 
credits totaling no more than $175.00 for bills rendered in January through April in any single calendar year. 
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