KENTUCKY POWER COMPANY P.S.C. KY. NO. 12 ORIGINAL SHEETNO.2-1 T
CANCELLING P.S.C. KY. NO. 11 ORIGINAL SHEET NO.2-1 T

TERMS AND CONDITIONS OF SERVICE
1. APPLICATION

Applications may be made in writing, on-line, or via telephone for customers who wish to have the Company provide electric service.
Requests for service are to be made in the Customer’s legal name by telephone or on line at: www.kentuckypower.com. The Company
has the right to reject any request for service based on 807 KAR 5:006 Section 15 and associated tariffs.

The Company may require verification of ownership of property, lease, applicant’s identity or other requested information.

A copy of the tariffs and standard terms and conditions under which service is to be rendered to the Customer will be furnished upon
request and the Customer shall elect upon which tariff applicable to his service his application shall be based. A copy of the tariff is
also available on-line at www.kentuckypower.com.

If the Company requires a written agreement from a Customer before service will be commenced, a copy of the agreement will be
furnished to the Customer upon request.

When the Customer desires delivery of energy at more than one point, a separate agreement may be required for each separate point
of delivery. Service delivered at each point of delivery will be billed separately under the applicable tariff.

2. INSPECTION

The Customer is responsible for the proper installation and maintenance of the customer’s wiring and electrical equipment and the
customer shall at all times be responsible for the character and condition thereof. The Company has no obligation to undertake
inspection thereof and in no event shall be responsible therefore. However, the Company may disconnect or refuse to connect service
if the customer’s wiring is deemed unsafe by the Company.

Company may also require a new state electrical inspection should tampering, illegal use or theft of service be the basis for disconnection
service.

Where a Customer’s premises are located in a municipality or other governmental subdivision where inspection laws or ordinances are
in effect, the Company may withhold furnishing service to new installations until the Company has received evidence that the inspection
laws or ordinances have been complied with.

Where a Customer’s premises are located outside of an area where inspection service is in effect, the Company may require the delivery
by the Customer to the Company of an agreement duly signed by the owner and/or tenant of the premises authorizing the connection
to the wiring system of the Customer and assuming responsibility therefore. No responsibility shall attach to the Company because of
any waiver of this requirement.
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TERMS AND CONDITIONS OF SERVICE (Cont’d)

SERVICE CONNECTIONS.

Service connections will be provided in accordance with 807 KAR-5:041, Section 10.

The Customer should in all cases consult the Company before the Customer’s premises are wired to determine the location of Company’s
point of service connection.

The Company will, when requested to furnish service, designate the location of its service connection. The Customer’s wiring must,
except for those cases listed below, be brought outside the building wall nearest the Company’s service wires so as to be readily
accessible thereto. When service is from an overhead system, the Customer’s wiring must extend at least 18 inches beyond the building.
Where Customers install service entrance facilities which have capacity and layout specified by the Company and/or install and use
certain equipment specified by the Company, the Company may supply or offer to own certain facilities on the Customer’s side of the point
where the service wires attach to the building.

All inside wiring must be grounded in accordance with the requirements of the National Electrical Code or the requirements of any local
inspection service authorized by a state or local authority.

When a Customer desires that energy be delivered at a point or in a manner other than that designated by the Company, the Customer
shall pay the additional cost of same.

DEPOSITS.

Prior to providing service or at any time thereafter, the Company may require a cash deposit or other guaranty acceptable to the Company
to secure payment of bills except for customers qualifying for service reconnection pursuant to 807 KAR 5:006, Section 16, Winter
Hardship Reconnection. Service may be refused or discontinued for failure to pay the requested deposit. Upon request from a residential
customer the deposit will be returned after 18 months if the customer has established a satisfactory payment record; but commercial
deposits will be retained by the Company during the entire time that the account remains active.

A. Interest

Interest will be paid on all sums held on deposit at the rate indicated in KRS 278.460. The interest will be applied by the Company as
a credit to the Customer’s bill or will be paid to the Customer on an annual basis. If the deposit is refunded or credited to the
Customer’s bill prior to the deposit anniversary date, interest will be paid or credited to the Customer’s bill on a pro-rated basis.

The Company will not pay interest on deposits after discontinuance of service to the Customer. Retention of any deposit or guaranty
by the Company prior to final settlement is not a payment or partial payment of any bill for service. The Company shall have a
reasonable time in which to obtain a final reading and to ascertain that the obligations of the Customer have been fully performed
before being required to return any deposits.
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TERMS AND CONDITIONS OF SERVICE (Cont’d)

4. DEPOSITS. (Cont’d)

B.

Criteria for Waiver of Deposit Requirement

The company may waive any deposit requirement based upon the following criteria, which may be considered by the
Company cumulatively:

1. Satisfactory payment history with the Company, which may be established by paying all bills by due date, having no

disconnections for nonpayment, having no late notices, having no defaulted credit arrangg
and having no energy diversion or theft of service;

2. Satisfactory payment history with another utility acceptable to the Company; CAN c E L L E D

3. Another customer with satisfactory payment history is willing to sign as a guarantor for anfamount equal to the required
deposit; or

4. Providing evidence of other collateral acceptable to Company. January 16, 2024

" - L
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Method of Determination

) KENTUCKY PUBLIC
1. Calculated Deposits
SERVICE COMMISSION

a. Deposit amounts paid by residential customers shall not exceed a calculated amount based upon actual usage data of
the Customer at the same or similar premises for the most recent 12-month period, if such information is available. If
the actual usage data is not available, the deposit amount shall be based on the average bills of similar customers and
premises in the customer class. The deposit shall not exceed 2/12 of the Customer’s actual or estimated annual bill.

b. Deposit amounts paid by commercial and industrial customers shall not exceed a calculated amount based upon actual
usage data of the customer at the same or similar premises for the most recent 12-month period, if such information
is available. If the actual usage data is not available, the deposit amount shall be based on the typical bills of similar

customers and premises in the customer class. The deposit shall not exceed 2/12 of the customer’s actual or
estimated annual bill.

Additional or Supplemental Deposit Requirement

An additional or supplemental deposit may be required if the Customer does not maintain a satisfactory credit criteria or payment
history. If a change in usage or classification of service has occurred, the customer may be required to pay an additional deposit up
to 2/12 of the annual usage. The Customer will receive a message on the bill informing the Customer that if the account is not

current by the specified date listed an additional or supplement deposit will be charged to the account the next time the account is
billed.

1. Satisfactory payment history is defined as paying all bills by due date, having no disconnections for nonpayment, having
no defaulted credit arrangements, having no returned payments and having no meter diversion or theft of service. T
2. A nonresidential customer does not maintain satisfactory credit criteria when its credit score at any national independent
credit rating service falls to a level that is deemed to present a risk of nonpayment, including but not limited to: below a
“BB+" level at Standard and Poor’s or below “Bal” at Moody’s. If a nonresidential customer is not rated by a national
independent credit rating service, its credit may be evaluated by using credit scoring services, public record financial

information, or financial scoring and modeling services, and if it is deemed that the customer presents a risk of nonpayment,
a deposit may be required.
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KENTUCKY POWER COMPANY P.S.C. KY. NO. 12 1** REVISED SHEET NO. 2-4
CANCELLING P.S.C. KY. NO. 12 ORIGINAL SHEET NO. 2-4

TERMS AND CONDITIONS OF SERVICE (Cont’d)
4. DEPOSITS. (Cont’d

E. Recalculation of Customer Deposit

When a deposit is held longer than 18 months, the Customer may request that the deposit be recalculated based on the Customer’s
actual usage. If the amount of deposit on the account differs from the recalculated amount by more than $10.00 for a residential
Customer or 10 percent for a non-residential Customer, the Company may collect any underpayment and shall refund any
overpayment. No refund will be made if the Customer’s bill is delinquent at the time of the recalculation.

5. PAYMENTS.
Bills will be rendered by the Company to the Customer monthly or in accordance with the tariff selected applicable to the
Customer’s service.

A. Equal Payment Plan (Budget)
Nonresidential customers with accounts that are current and that maintain satisfactory credit criteria per paragraph 4(D) above
and all residential customers have the option of paying a fixed amount each month under the Company’s Equal Payment Plan.
The monthly payment amount will be based on one-twelfth of the Customer’s estimated annual usage. The payment amount is
subject to periodic review and adjustment during the budget year to more accurately reflect actual usage. The normal plan
period is 12 months, which may commence April through December.

In the last month of the plan (the “settle-up month”) if the actual usage during the plan period exceeds the amount billed, the
Customer will be billed for the balance due. If an overpayment exists, the amount of overpayment will either be refunded to the
Customer or credited to the last bill of the period. If a Customer discontinues service with the Company under the Equal
Payment Plan, any amounts not yet paid shall become payable immediately.

If a Customer fails to pay bills as rendered under the Equal Payment Plan, the Company reserves the right to revoke the plan,
restore the Customer to regular billing, require immediate payment of any deficiency, and require a cash deposit or other guaranty
to secure payment of bills.

Customers currently enrolled in the Equal Payment Plan whose settle-up month falls within the period December through
February may elect to change their settle-up month to November or March if their Equal Payment Plan account is current.

If a customer who is currently enrolled in the Equal Payment Plan elects to take service under Tariff N.M.S. II, such customer will
be removed from the Equal Payment Plan and restored to regular billing.

B. Average Monthly Payment Plan (AMP)
The Average Monthly Payment Plan (AMP Plan) is available to all residential customers and nonresidential customers with accounts
that are current and that maintain satisfactory credit criteria per paragraph 4(D) above.

The AMP Plan is designed to allow the Customer to pay an average amount each month based upon the actual billed amounts during
the past twelve (12) months. The average payment amount is based upon the current month’s total bill plus the eleven (11) preceding
months. That result is divided by the total billing days associated with the billings to determine a per day average. The daily average
amount is multiplied by thirty (30) to determine the current month’s payment under the AMP Plan. At the next billing period, the
oldest month’s billing history is removed, the current month’s billing is added and the total is again divided by the total billing days
associated with the billings to determine a per day average. Again the daily average amount is multiplied by thirty (30) to find the new
average payment amount. The average monthly payment amount is calculated each and every month in this manner.

If a customer who is currently enrolled in the AMP Plan elects to take service under Tariff N.M.S. I, such customer will be removed
from the AMP Plan and restored to regular billing.

(Cont’d on Sheet 2-5) KENTUCKY
PUBLIC SERVICE COMMISSION

CANCELLED "Erecuive Diredior

DATE OF ISSUE: February 16, 2022 January 16, 2024 « ﬁ KW
DATE EFFECTIVE: Service Rendered Dn And After March 18, 2022 .

ISSUED BY: /s/ Brian K. West

TITLE: Vice President, Regulatory & Finance g ENTUCKY PUEBLIC EFFECTIVE
By Authority Of an Order of the Public Service Commission 3/18/2022

In Case No. XXXX-XXXXX Dated XXX¥¥X_ PERVICE COMMISSION PURSUANT TO 807 KAR 5:011 SECTION 9 (1)



DanielE.Hinton
New Stamp


KENTUCKY POWER COMPANY P.S.C. KY. NO. 12 ORIGINAL SHEET NO.2-5 T
CANCELLING P.S.C. KY. NO. 11 ORIGINAL SHEET NO. 2-5 T

TERMS AND CONDITIONS OF SERVICE (Cont’d)
5. PAYMENTS (Cont’d)

The difference between the actual billings and the AMP Plan billings will be carried in a deferred balance. Both the debit and credit
differences will accumulate in the deferred balance for the duration of the AMP Plan year, which is twelve (12) consecutive billing T
months. At the end of the AMP Plan year (anniversary month), the current month’s billing plus the eleven (11) preceding month'’s
billing is summed and divided by the total billing days associated with the billings to determine a per day average. That result is
multiplied by thirty (30) to calculate the AMP Plan’s monthly payment amount. In addition, the net accumulated deferred balanceis T
divided by 12. This result is added or subtracted to the calculated average payment amount starting with the next billing of the new
AMP plan year and will be used in the average payment amount calculation for the remaining AMP plan year. Settlement occurs

only when participation in the AMP Plan is terminated. This happens if any account is final billed, if the customer requests

termination, or at the Company’s discretion when the customer fails to make two or more consecutive monthly payments on an
account by the due date. The deferred balance (debit or credit) is then applied to the billing now due.

In such instances where sufficient billing history is not available, an AMP Plan may be established by using the actual billing history
available throughout the first AMP Plan year.

C. All Payments.
All bills are payable within the time limits specified in the tariff. Failure to receive a bill will not entitle a Customer to any discount or
to the remission of any charges for non-payment within the time specified. The word “month” as used herein and in the tariffs is
hereby defined to be the elapsed time between 2 successive meter readings approximately 30 days apart.

In the event of the stoppage of or the failure of any meter to register the full amount of energy consumed, the Customer will be
billed for the period based on an estimated consumption of energy in a similar period of like use.

The tariffs of the Company are met if the account of the Customer is paid within the time limit specified in the tariff applicable to T
the Customer’s service. To discourage delinquency and encourage prompt payment within the specified time limit, certain tariffs
contain a delayed payment charge, which may be added in accordance with the tariff under which service is provided. Any one
delayed payment charge billed against the Customer for non-payment of bill or any one forfeited discount applied against the
Customer for non-payment of bill may be remitted, provided the Customer’s previous accounts are paid in full and provided no

delayed payment charge or forfeited discount has been remitted under this clause during thl preceding six months.

6. Payment Arrangements CAN c E L L E D

In accordance with 807 KAR 5:006 Section 14(2), Kentucky Power shall negotiate and accept reas¢nable payment arrangements at the
request of a residential customer who has received a termination notice for failure to pay. Paymgnt arrangements will include the
following reasonable provisions: January 16. 2024
)

1) Partial Payment Plans are available up to the day prior to the termination date printed on a qustomer’s termination notice.
2) Partial Payment Plans are available only for current balances and balances up to 30 days in afrears.
3) Any balance more than 30 days in arrears must be paid in full at least one business day prior{to the data.tha Partial Pavment Blan

) Any balancer v P vP KENTUEKY BUBTIC
4) Customers with delinquent or otherwise unsatisfied Partial Payment Plans may not be eligible forS ERMIGE LOMMISSION

5) Unpaid deposit amounts are not eligible for inclusion in a Partial Payment Plan. T
6) Company reserves the right to refuse unverifiable third party pledges toward a customer’s obligations under a Partial Payment
Plan.

7) Customer shall be advised, in writing or by telephone, the date and the amount of payment(s) due. Service may be terminated
without additional notice if the Customer fails to meet the obligations of the agreed plan.

8) Itis the responsibility of the customer presenting the Medical Certificate to contact the Company to negotiate a payment
arrangement based upon the customer’s ability to pay. The payment arrangement shall require that the account become current
no later than October 15.

9) Customers presenting Certification from the Cabinet for Health and Family Services must do so during the initial 10 day termination
notice period. As a condition of the 30 day extension, the customer shall exhibit good faith by entering into a payment arrangement.
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TERMS AND CONDITIONS OF SERVICE (Cont’d)

7. UNDERGROUND SERVICE

When a real estate developer desires an underground distribution system within the property which he is developing or when a Customer
desires an underground service, the real estate developer or the Customer as the case may be, shall pay the Company the difference
between the anticipated cost of the underground facilities so requested and the cost of the overhead facilities which would ordinarily be
installed in accordance with 807 KAR 5:041, Section 21, and the Company’s underground service plan as filed with the Public Service
Commission. Upon receipt of payment, the Company will install the underground facilities and will own, operate and maintain the same.

Please see Tariff Sheet No. 40-1 for the underground differential cost schedule.

8. COMPANY’S LIABILITY

The Company will use reasonable diligence in furnishing a regular and uninterrupted supply of energy, but does not guarantee

uninterrupted service. The Company shall not be liable for damages in case such supply should be interrupted or fail by reason of an event

of Force Majeure. Force Majeure consists of an event or circumstance which prevents Company from providing service, which event or
circumstance was not anticipated, which is not in the reasonable control of, or the result of negligence of, the Company, and which, by the
exercise of due diligence, Company is unable to overcome or avoid or cause to be avoided. Force Majeure events includes acts of God, the T
public enemy, accidents, labor disputes, orders or acts of civil or military authority, breakdowns or injury to the machinery, transmission

lines, distribution lines or other facilities of the Company, or extraordinary repairs.

Unless otherwise provided in a contract between the Company and Customer, the point at which service is delivered by Company to
Customer, to be known as “delivery point,” shall be the point at which the Customer’s facilities are connected to the Company’s facilities.
The metering device is the property of the Company. The meter base, connection, grounds and all associated internal parts inside the
meter base are customer owned and are the responsibility of the customer to install and maintain. The Company shall not be liable for any
loss, injury, or damage resulting from the Customer’s use of their equipment or occasioned by the energy furnished by the Company
beyond the delivery point.

Any new installation, upgrade or other modification of an existing meter installation shall be made using only Company-supplied or T
Company-approved meter bases. A list of Company-approved meter bases and specifications can be found on the Company’s website at:
www.kentuckypower.com.

The Customer shall provide and maintain suitable protective devices on their equipment to prevent any loss, injury or damage that might
result from single phasing conditions or any other fluctuation or irregularity in the supply of energy. The Company shall not be liable for
any loss, injury or damage resulting from a single phasing condition or any other fluctuation or irregularity in the supply of energy which
could have been prevented by the use of such protective devices. The Company shall not be liable for any damages, whether direct,
incidental or consequential, including, without limitation, loss of profits, loss of revenue, or loss of production capacity occasioned by
interruptions, fluctuations, or irregularity in the supply of energy.

The Company is not responsible for loss or damage caused by the disconnection or reconnection of its facilities. The Company is not
responsible for loss or damages caused by the theft or destruction of Company facilities by a third party.

The Company will provide and maintain the necessary line or service connections, transformers (when same are required by conditions of

contract between the parties thereto), meters and other apparatus, which may be required for the proper measurement of and protection
to its service. All such apparatus shall be and remain the property of the Company.
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TERMS AND CONDITIONS OF SERVICE (Cont’d) T

CUSTOMER’S LIABILITY.

In the event of loss or injury to the property of the Company through misuse by, or the negligence of, the Customer or the employees of
the same, the cost of the necessary repairs or replacement thereof shall be paid to the Company by the Customer.

Customers will be responsible for tampering with, interfering with, or breaking the seals of meters, or other equipment of the Company T
installed on the Customer’s premises. The Customer hereby agrees that no one except the employees of the Company shall be allowed to
make internal or external adjustments to any meter or any other piece of apparatus, which shall be the property of the Company.

The Company shall have the right at all reasonable hours to enter the premises of the Customer for the purpose of installing, reading,
removing, testing, replacing or otherwise disposing of its apparatus and property, and the right of entire removal of the Company’s
property in the event of the termination of the contract for any cause. The Company may assess charges based on electric usage and
damages to all Company equipment.

EXTENSION OF SERVICE

The electric facilities of the Company shall be extended or expanded to supply electric service to all residential Customers and small
commercial Customers which require single phase line where the installed transformer capacity does not exceed 25 KVA in accordance
with 807 KAR 5:041, Section 11.

The electric facilities of the Company shall be extended or expanded to supply electric service to Customers other than those named in the
above paragraph when the estimated revenue is sufficient to justify the estimated cost of making such extensions or expansions as set
forth below.

For services to be delivered to Commercial, Industrial, Mining and multiple housing project Customers up to and including estimated
demands of 500 KW requiring new facilities, the Company will: (a) where the estimated revenue for one year exceeds the estimated
installed cost of new local facilities required, provide such new facilities at no cost to the Customer; (b) where the estimated revenue for
one year is less than the installed cost of new local facilities required, the Customer will be required to pay a contribution in aid of
construction equal to the difference between the installed cost of the new facilities required to service the load and the estimated revenue
for one year; (c) if the Company has reason to question the financial stability of the Customer and/or the life of the operation is uncertain
or temporary in nature, such as construction projects, oil and gas well drilling, sawmills and mining operations, the Customer shall pay a
contribution in aid of construction, consisting of the estimated labor cost to install and remove the facilities required plus the cost of
unsalvageable material, before the facilities are installed.

For service to be delivered to Customers with demand levels higher than those specified above, the annual cost to serve the Customer’s
requirements shall be compared with the estimated revenue for one year to determine if a contribution in aid of construction, and/or a
special minimum and/or other arrangement may be necessary. The annual cost to serve shall be the sum of the following components:

1.  The annual fixed costs of the generation, transmission and distribution facilities related to the Customer’s requirements. These fixed
costs will be calculated at 21.95% of the value to be based on the year-end embedded investment depreciated in all similar facilities
of the Company.

2. The annual ehergy cost based on th t avail oducticln costs related to the Customer’s estimated annual energy use
requirements. é ii ﬁ

3. Theannual fiked costs of the new local facilities necessary to plrovide the service requested calculated at 21.95% of the installed cost
of such faciliies.
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CANCELLING P.S.C. KY. NO. 12 ORIGINAL SHEET NO. 2-8
TERMS AND CONDITIONS OF SERVICE (Cont’d)

EXTENSION OF SERVICE (Cont’d)

If the estimated revenue for one year is greater than the cost to serve as describe herein, the Company may provide any new local
facilities required at no cost to the Customer. If the estimated revenue for one year is less than the cost to serve as described herein, the
Company will require the Customer to pay a contribution in aid of construction equal to the difference between the annual cost to serve
as calculated and the estimated revenue for one year divided by 21.95%, but in no case to exceed the installed cost of the new facilities
required. If, however, the annual cost to serve excluding the cost of new facilities paid for by the Customer exceeds the estimated
revenue for one year, the Company, will, in addition to a contribution in aid of construction, require a special minimum or other
arrangement to compensate the Company for such deficiency in venue.

Except where service is rendered in accordance with 807 KAR 5:041, Section 11, as described herein, the Company may require the
Customer to execute an Advance and Refund Agreement where the Company reasonably questions the longevity of the service or the
estimated energy use and demand requirements provided by the Customer. Under the Advance and Refund Agreement, the Customer
shall pay the company the estimated total installed cost of the required new facilities which advance could be refunded over a five year
period under certain circumstances. Over the five year period the Customer’ electric bill would be credited each month up to the amount
of 1/60th of the total amount advanced.

EXTENSION OF SERVICE TO MOBILE HOME.

The electrical facilities of the Company will be extended or expanded to supply electric service to mobile homes in accordance with 807
KAR 5:041, Section 12.

LOCATION AND MAINTENANCE OF COMPANY EQUIPMENT.

The Company shall have the right to construct its poles, lines and circuits on the property, and to place its transformers and other apparatus
on the property or within the building of the Customer, at a point or points convenient for such purposes, as required to serve such
Customer, and the Customer shall provide suitable space for the installation of necessary measuring instruments so that the latter may be
protected from injury by the elements or through the negligence or deliberate acts of the Customer or of any employee of the same.

BILLING FORM.

Pursuant to 807 KAR 5:006, Section 7, copies of the billing forms used by the Company are shown on Sheet Nos. 2-17 thru 2-24.

RATE SCHEDULE SELECTION

DATE OF ISSUE: July 6, 2022
DATE EFFECTIVE: Service Renderled On And After July 1, 2022 ¢

ISSUED BY: /s/ Brian K. West January 16, 2024 y g

TITLE: Vice President, Regulatory & Finance w ]

By Authority Of an Order of the Public Service Commission

The Company will explain to the Customer, at the beginning of service or upon request, the Company’s rates available to the Customer.
Company will assist Customer in the selection of the rate schedule best adapted to Customer’s service requirements, provided, however,
that Company does not assume responsibility for the selection or that Customer will at all times be served under the most favorable rate
schedule.

Customer may change their initial rate schedule selection to another applicable rate schedule at any time by either written notice to
Company and/or by executing a new contract for the rate schedule selected, provided that the application of such subsequent selection
shall continue for 12 months before any other selection may be made. In no case will the Company refund any monetary difference
between the rate schedule under which service was billed in prior periods and the newly selected rate schedules.

(Cont’d on Sheet No. 2-9)

KENTUCKY
PUBLIC SERVICE COMMISSION

CANCELLED Enécutve Drector

In Case No. XXXX-XXXXX Dated XXXX XX,%VVV EFFECTIVE

ENTUCKY PUBLIC
SERVICE COMMISSION 7/1/2022

PURSUANT TO 807 KAR 5:011 SECTION 9 (1)



DanielE.Hinton
New Stamp


KENTUCKY POWER COMPANY P.S.C. KY. NO. 12 ORIGINAL SHEETNO.2-9 T
CANCELLING P.S.C. KY. NO. 11 ORIGINAL SHEET NO.2-9 T

TERMS AND CONDITIONS OF SERVICE (Cont’d)

15. MONITORING USAGE.

At least once quarterly the Company will monitor the usage of each customer according to the following procedure:
1. The Customer’s monthly usage will be compared with the usage of the corresponding period of the previous year.

2. If the monthly usage for the two periods is substantially the same or if any difference is known to be attributed to unique T
circumstances, such as unusual weather conditions, common to all customers, no further review will be made.

3. If the monthly usage is not substantially the same and cannot be attributed to a readily identified common cause, the Company will
compare the Customer’s monthly usage records for the 12-month period with the monthly usage for the same months of the preceding

year.

4.  If the cause for the usage deviation cannot be determined from analysis of the Customer’s meter reading and billing records, the
company will contact the Customer to determine whether there have been changes that explain the increased or decreased usage.

5.  Where the deviation is not otherwise explained, the Company will test the Customer’s meter to determine whether it shows an
average error greater than 2 percent fast or slow.

6. The Company will notify the Customer of the investigation, its findings, and any refunds or back billing in accordance with 807 KAR T
5:006, Section 11(4) and (5).

In addition to the quarterly monitoring, the Company will immediately investigate usage deviations brought to its attention as a result of
its on-going meter reading, billing processes, or customer inquiry.

16. USE OF ENERGY BY CUSTOMER

The tariffs for electric energy given herein are classified by the character of use of such energy and are not available for service except as
provided herein.

Upon the expiration of an electric service contract, if required by the terms of the tariff, the Customer may elect to renew the contract
upon the same or another tariff published by the Company available to the Customer and applicable to the Customer’s requirements, except
that in no case shall the Company be required to maintain transmission, switching or transformation equipment different from or in
addition to that generally furnished to other Customers receiving electrical supply under the terms of the tariff elected by the
Customer.

The service connections, transformers, meters and appliances supplied by the Company for each Customer have a definite capacity and
no additions to the equipment, or load connected thereto, will be allowed except by consent of the Company.

The Customer shall install only motors, apparatus or appliances which are suitable for operation with the character of the service supplied
by the Company, and which shall not be detrimental to same, and the electric energy must not be used in such a manner as to cause
unprovided-for voltage fluctuations or disturbances in the Company’s transmission or distribution system. The Company shall be the sole
judge as to the suitability of apparatus or anpliances_and also as to whether the aoperation of such apparatus or appliances is or will be

detrimental to its general service. c E Nc ELLE D
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TERMS AND CONDITIONS OF SERVICE (Cont’d)

16. USE OF ENERGY BY CUSTOMER. (Cont’d)

No attachment of any kind whatsoever may be made to the Company’s lines, poles, cross arms, structures or other facilities without the
express written consent of the Company.

All apparatus used by the Customer shall be of such type as to secure the highest practicable commercial efficiency, power factor and the
proper balancing of phases. Motors which are frequently started or motors arranged for automatic control must be of a type to give
maximum starting torque with minimum current flow, and must be of a type, and equ, i i i

Company. The Customer agrees to notify the Company of any increase or decrease in his onEaﬁN c E L L E D

The Company will not supply service to Customers who have other sources of electrical engrgy supply except under tariffs that specifically |1
provide for same.

January 16, 2024

The Customer shall not be permitted to operate generating equipment in parallel with the Company’s service except with express written
consent of the Company.

KENTUCKY PUBLIC
SERVICE COMMISSION

Resale of energy will be permitted only with express written consent by the Company.

17. RESIDENTIAL SERVICE

Except as otherwise provided in these tariffs, individual residences shall be served individually with single-phase secondary service under T
the applicable residential service tariff. Customer may not take service for 2 or more separate residences through a single point of delivery
under any tariff. Exclusions may be allowed pursuant to 807 KAR 5:046 (Prohibition of master metering).

The residential service tariff shall cease to apply to that portion of a residence which becomes regularly used for business, professional,
institutional or gainful purposes, which requires three phase service or primary service or which requires service to motors in excess of 10 T
HP each. Under these circumstances, Customer shall have the choice of: (1) separating the wiring so that the residential portion of the
premises is served through a separate meter under the residential service tariff, and the other uses as enumerated above are served T
through a separate meter or meters under the applicable general service tariff; or (2) taking the entire service under the applicable general
service tariff.

Detached building or buildings, actually appurtenant to the residence, such as a garage, stable or barn, may be served by an extension of
the Customer’s residence wiring through the residence meter and under the applicable residential service tariff.

18. DENIAL OR DISCONTINUANCE OF SERVICE.

The Company reserves the right to refuse or discontinue service to any customer if the customer is indebted to the Company for any
service theretofore rendered at any location. Service will not be supplied or continued to any premises if at the time of application for
service the Applicant is merely acting as an agent or person or former customer who is indebted to the Company for service previously
supplied at the same, or other premises, until payment of such indebtedness shall have been made.

Unpaid balances of previously rendered Final Bills may be transferred to any account for which Customer has responsibility and may be
included on initial or subsequent bills for the account to which the transfer was made. Such transferred Final Bills, if unpaid, will be a part of
the past due balance of the account to which they are transferred. When there is no lapse in service, such transferred Final Bills will be
subject to Company’s collections and disconnect procedures in accordance with 807 KAR 5:006, Section 15(1)(f). Final Bills transferred
following a lapse in service will not be subject to disconnection unless: (1) such service was provided pursuant to a fraudulent application
submitted by Customer; (2) Customer and Company have entered into a contractual agreement which allows for such a disconnection;
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TERMS AND CONDITIONS OF SERVICE (Cont’d)

18. DENIAL OR DISCONTINUANCE OF SERVICE. (Cont’d)

or (3) the current account is subsequently disconnected for service supplied at that point of delivery, at which time, all unpaid and past due
balances must be paid prior to reconnect.

19. SPECIAL CHARGES.

A. Reconnection and Disconnect Charges

In cases where the Company has discontinued service as herein provided for, the Company reserves the right to assess a reconnection
charge pursuant to 807 KAR 5:006, Section 9 (3)(b), payable in advance, in accordance with the following schedule. However, those
Customers qualifying for Winter Hardship Reconnection under 807 KAR 5:006 Section 16 shall be exempt from the reconnect

charges.
1. Reconnect for nonpayment during regular NOUTS..........cuoiceiieiiie ettt et e S 470 R
2 Reconnect at the end of the day (No “Call Out” required).......ccceeveereercrrverenenes $ 30.00
3. Reconnect for nonpayment when a “Call Out” is required prior to 8:00 PM T

(A “Call Out” is when an employee must be called in to work on overtime
basis to make the reconnect trip. Reconnection for nonpayment will not be made

when a “Call Out” after 8:00 P.M. iS FEQUIFEA)....cccccuveeer cerrereerrierereer e eeeaes e see e b s ssessenen S 95.00 T
4. Reconnect for nonpayment when double time is required
(Sunday and Holiday).....c.cceeeeueieee et essesssse s essesssse s ensesesssssnenenes 9 124,00
5. Termination OF fIEIA TriP..c.cicuererieeeerirees et et r ettt s et s aes b sra e s s et bes b sessrasse st sbesnrenan S 470 R

The reconnection charge for all Customers where service has been disconnected for fraudulent use of electricity will be the actual
cost of the reconnection.

B. Meter Reading Check

Pursuant to 807 KAR 5:006, Section 9(3)(d) in cases where a customer requests a meter be reread, and the second reading shows
the original reading was correct, the Customer will be charged a fee of $21.00 to cover the handling cost.

C. Returned Check Charge

In cases where a customer pays by check, which is later returned as unpaid by the bank for any reason, the Customer will be
charged a fee of $14.65 to cover the handling costs.

D. Meter Test Charge

Where test of a meter is made upon written request by the Customer pursuant to 807 KAR 5:006, Section 19, the Customer will be
charged $48.00 if such test shows that the meter was not more than two percent (2%) fast.

CANCELLED
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TERMS AND CONDITIONS OF SERVICE (Cont’d)

19. SPECIAL CHARGES. (Cont’d)

E. Work performed on Company’s Facilities at Customer’s Request

Whenever, at the request and for the benefit of the Customer, work is performed on the Company’s facilities, including the
relocation, or replacement of the Company’s facilities, the Customer shall pay to the Company in advance of the Company
undertaking the work the estimated total cost of such work. This cost shall be itemized by major categories and shall include the
Company’s overheads and shall be credited with the net value of any salvageable material. The actual cost for the work performed
shall be calculated at the completion of the work and the appropriate charge or refund will be made to the Customer. T

Reasonable notice of not less than three working days shall be given to the Company for all requested work except for the covering
of the Company’s lines. Notice of any request for the Company to cover its lines shall be given at least two days in advance. The
Company will endeavor to comply with all timely requests, but work may be delayed because of demands on the Company’s
personnel and equipment.

If the cost, as calculated above, is $500 or less for covering the Company’s distribution facilities no charge will be imposed. All costs
in excess of $500 for covering the Company’s distribution facilities shall be paid by the Customer, in advance of the Company
undertaking the work. The actual cost for the work performed shall be calculated at the completion of the work and the appropriate
charge or refund will be made to the customer.

20. REFUNDS TO RESIDENTIAL CUSTOMERS.

The Company may make a refund to residential customers by one of the following means: a credit to the Customer’s bill, a prepaid T
card, or a check or electronic funds transfer (EFT).

The Company acting through its customer service representative shall fully address and resolve any customer complaints or disputes
related to: (a) the accuracy of the names and last known addresses of the customer to receive prepaid cards; (b) the effective
delivery and receipt of the prepaid cards; and (c) the amount of any refunds.
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TERMS AND CONDITIONS OF SERVICE (Cont’d)

21. ALERTS AND SUBSCRIPTIONS.

Kentucky Power offers an optional Mobile Alert Service for customers through which participating customers can elect to receive
notifications from the Company via e-mail or text message. The Company provides billing and payment alerts and alerts relating to
outages. These alerts are supplemental to standard communications from the Company and to the extent any discrepancies exist
between the information contained in the mobile alerts and the information contained in standard communications from the Company,
the information in the standard communications from the Company shall prevail.

Customers interested in receiving mobile alerts from Kentucky Power may sign up for the service through the Company’s website at
www.kentuckypower.com. The full terms and conditions of participating in the Kentucky Power Mobile Alert Service are included on the
Company’s website. Customers wishing to participate in Kentucky Power’s Mobile Alert Service and to receive alerts via e-mail should
add communications@kentuckypower-mail.com to the customer’s email address book or spam filter to avoid alert communications
from Kentucky Power being directed to spam. Customers are advised to contact their e-mail service provider for instructions on how to
add addresses to an address book or spam filter if needed.

E-mail addresses from which alerts are sent through the Mobile Alert Service are used for sending e-mails only. Any e-mails sent to

those addresses will not be received by the Company and the Company will not respond. Any e|ectronic communication to the Compan
should be sent to Communications@kentuckypower-mail.com. ‘ :AN‘ : E L L é b

There is no charge from the Company for the Mobile Alert Service; however, message and dafta rates may apply. Customers are advised
to verify message and data rates with their cellular and internet service providers.
January 16, 2024

Information regarding the types of alerts and the Mobile Alert Service in general are provided pelow.

Billing and Payment Alerts KENTUCKY PUBLIC
, 5EHU|GE CQMMIEtﬁlﬂH

Billing and payment alerts provided through Kentucky Power’s Mobile Alert Service are ir—s<<:
payment notifications, disconnect notices, or other standard communications sent by Kentucky Power or its third party partners as
required by law, regulation, or tariff filed by Kentucky Power or its subsidiaries. These alerts are not a replacement for any regular
billing statement, payment notifications, disconnect notices, or other standard communications. In the event of a discrepancy between
the information provided in a billing or payment alert provided through the Mobile Alert Service and the information provided in the
Company’s standard communication, the information in the standard communication shall prevail.

ToouUo TS Jtocorr =7

Kentucky Power shall not have any liability for any delay or failure to deliver a billing or payment alert or for any mistakes or errors
in any billing or payment alert provided through the Mobile Alerts Service.

Outage Alerts

Kentucky Power provides alerts relating to system outages through its Mobile Alert Service. Outage alerts will be sent when the
Company has evidence of an outage at a subscribed address. Due to variations in equipment from one area to another, it is possible
that the accuracy of outage alerts will vary from one area to another. Recipients shall consider any outage related information as
guidance and not as an absolute guarantee. Kentucky Power will send outage related notifications based upon available information
and does not guarantee that the notifications will be without error.

Planned outages and short-duration outages will normally not generate an outage-related notification. During large-scale outage
events, the frequency and timeliness of outage updates may be impacted.

Kentucky Power shall not have any liability for any delay or failure to deliver an outage-related notification. T
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TERMS AND CONDITIONS OF SERVICE (Cont’d)

21. ALERTS AND SUBSCRIPTIONS (Cont’d).

General

Kentucky Power does not warrant or guarantee that alerts will be sent or received, and Kentucky Power shall not be responsible for any
lost or misdirected messages.

Customers electing to participate in Kentucky Power’s Mobile Alert Service authorize the Company to contact them via their elected T
communication method with transactional messages pertaining to the service. Participation in the Mobile Alert Service shall be |
considered as affirmative consent to receive the related messages should these messages ever be classified as commercial in nature.

Kentucky Power shall not have any liability under any theory of recovery, whether in contract or tort, for any loss or damages due to
delay or failure to deliver an alert through the Mobile Alert Service. Without limiting the previous sentence, Kentucky Power disclaims
any liability, expressed or implied, for indirect or consequential damages arising from a customer’s subscription to Kentucky Power’s
Mobile Alert Service.

Customer agrees not to publish, copy, communicate to the public, edit, retransmit, or amend any data received as part of Kentucky
Power’s Mobile Alert Service. The data communicated via the Mobile Alert Service is provided for the participating customer’s personal
non-commercial use only and may not be used for any other purpose.

Personal information and data ("Personal Data") provided by customers when using Kentucky Power’s Mobile Alert Service will only be
used by Kentucky Power and its suppliers and contractors for Mobile Alert Service-related purposes. Data other than Personal Data may
be aggregated and used by the Company for the purpose of undertaking market research or in facilitating reviews, developments and
improvements to Kentucky Power’s Mobile Alert Service.

Customers participating in the Mobile Alert Service may discontinue a portion of or all alerts at any time by modifying their alert T
subscription or by unsubscribing entirely. Customers wishing to modify or unsubscribe from the Mobile Alert Service may do so at the
Company’s website: www.kentuckypower.com or by contacting Kentucky Power’s Customer Operations Centers at 1-800-572-1113.
Kentucky Power will process a request to unsubscribe from the Mobile Alert Service within ten days of receiving the request. Kentucky
Power is authorized to send a communication to a customer requesting to unsubscribe from the Mobile Alert Service to confirm the
request.

The terms and conditions the Company’s Mobile Alert Service shall be governed by applicable state law.

Customers electing to participate in the Company’s Mobile Alert Service agree to the terms and conditions of the service and further
agree that the terms and conditions may be updated from time to time. The Company will provide customers participating in the
Mobile Alert Service with updated terms and conditions as they become effective. Customers participating in the Mobile Alert Service
must take affirmative action to withdraw from the service if the customer does not agree with any new or updated term or condition of
service. Failure to withdraw after an updated term and condition is provided by the Company means that the customer accepts the new
or updated terms and conditions.
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TERMS AND CONDITIONS OF SERVICE (Cont’d)

ALERTS AND SUBSCRIPTIONS (Cont’d).

Additional Terms and Conditions for E-mail Alerts

If a customer sends an email to Kentucky Power with questions or comments, Kentucky Power may use the customer’s e-mail address
and other personal information included in the correspondence in order to respond. If a customer provides the Company with an e-mail
address in order to receive alerts, Kentucky Power may use that e-mail address to send the customer other types of information.

A customer may unsubscribe from receiving e-mail alerts by clicking the "Unsubscribe" link near the bottom of an e-mail alert.

Additional Terms and Conditions for Text Message Alerts

Customers may elect to receive text alerts through Kentucky Power’s Mobile Alert Service. For text alerts, message and data rates may
apply consistent with the customer’s mobile phone service agreement. Kentucky Power assumes no responsibility for any service
charges received from customer’s mobile phone service providers for text alerts received through the Mobile Alert Service. Kentucky
Power is not responsible for and will not be liable for any breach of the terms of an agreement between a customer electing to receive
text alerts through the Mobile Alert System and that customer’s mobile phone service provider or for any mistake that may arise in the
billing process.

To receive text alerts from the Company through the Mobile Alert Service, the customer must be the owner or legitimate user of the
mobile phone registered or have the express consent of the owner or legitimate user. Customers electing to receive text alerts from the
Company through the Mobile Alert Service are responsible for providing and maintaining a mobile phone and ensuring connection to a
mobile network capable of receiving the text alerts.

Customers electing to receive text alerts through the Mobile Alert Service acknowledge that the text alerts may, at any time, be
adversely affected by problems with the mobile phone network including, without limitation, interference to the network coverage.
Kentucky Power shall not be responsible or liable for any loss, damage, or expense incurred directly or indirectly by customers electing
to receive text alerts through the Mobile Alert Service as a result of any difficulties experienced by any cellular phone service provider.

(Cont’d on Sheet No. 2-16)
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TERMS AND CONDITIONS OF SERVICE (Cont’d)

ALERTS AND SUBSCRIPTIONS (Cont’d).

In the event a customer electing to receive text alerts through the Mobile Alert Service changes mobile phone service providers or T
telephone number, that customer is required to subscribe again to receive text alerts. If no alerts are sent or received for eighteen
months, a customer’s opt-in to that offering will expire. A customer must opt-in again to the program in order to receive alerts.

Kentucky Power may discontinue text alerts at any time. Customers electing to receive text alerts through the Mobile Alert Service will T
receive text alerts from 23711. Customers may unsubscribe from text alerts by texting STOP to 23711 and may obtain assistance via text
by texting HELP to 23711.
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TERMS AND CONDITIONS OF SERVICE (Cont’d)

KENTUCKY Amount due on or before

POWER
E Moath oD, 1y P X X X .. X X
:g"é:;‘x‘";:;‘;“""“ w2 Bill mailing date is Month DD, YYYY
CANTOI T O ae7 O 40] Account #XXX-XXX-XXX-X-X
SERVICE ADDRESS: KENTUCKY RESIDENTIAL ACCOUNT, Cy15

e 29 19
@ 030000002 01SP 053

R T e U A e Notes from KPCO:

Make this bill the last one sent in the mail! Go paperless and get
KENTUCKY RESIDENTIAL ACCOUNT email alerts when your bill is ready. Sign up at AEPPaperlesscom!

Usage History (kWh):
Current bill summary:

Billing from MM/DD/YY - MM/DD/YY (XX days) R4 & o
. S S S
& g <& R
& ° & ¢ g
DSM $X.XX
Fuel Adj $X.XX
Environmental
Surcharge Feb Mar Apr May Jun Jul Aup Sep Oct Nov Dec Jan Feb
S Fies aFees sxxx 2021 2022

Methods of Payment

kentuckypower.com

PO Box 371420
Pittsburgh, PA 15250-7420

1-800-611-0964 (fee may apply)

SXXX.XX

Current Charges
Need to get in touch?

Customer Operations Center: 1-800-572-1113
Outages: kentuckypower.com/outages
or 1-800-572-1M3

Electric Service $XXXX

Please tear on dotted line. Tum over for important information! *

Thank you for your prompt payment Please incdude your account number on your check and return this stub with your payment.

KENTUCKY RESIDENTIAL ACCOUNT

10196
XBAUKY  poBoRZ T Account #XXX-XXX-XXX-X-X
BOWER CANTON, OH 447014401 KENTUCKY RESIDENTIAL ACCOUNT

Amount due on or before
Month DD, YYYY $ X X_}(.XX

Payment Amount $ |

Make check payable and send to:

KIENTUCKY POWER COMPANY

CANCELLED 75
P|TTSBURGH, PA 15250-7420

" |||I"||||||||||||||||||||"||||||||||||||||||||||||u"|||n| L’::m:?x;ﬁ their
dectric bill. | want to hap. My $

payment reflects my gift of
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ISSUED BY: /s/ Brian K. West EFFECTIVE
TITLE: Vice President, Regulatory & Finance 4/29/2022
By Authority Of an Order of the Public Service Commission PURSUANT TO 807 KAR 5:011 SECTION 9 (1)

In Case No. XXXX-XXXX Dated XXXX XX, XXXX



DanielE.Hinton
New Stamp


KENTUCKY POWER COMPANY

P.S.C. KY. NO. 12 ORIGINAL SHEET NO. 2-18
CANCELLING P.S.C. KY. NO. 11 3" REVISED SHEET NO. 2-18

TERMS AND CONDITIONS OF SERVICE (Cont’d)

MEMTUACH T
POWER

Service Address:
OO -

B KPCO RESIDENTIAL CUSTOMER
123 ANYWHERE CT
ARYWHERE K 12545-1234

Ao it B 000K 30K X X X

Liné Item Charges:

Meter Read Details: DN

Mater Datalls:

Metar 820000000 XX
[ mws | comen | e |
] ]MMJ XK IN.‘[DI
Bt Paric BRI - RO

et 8 heschuied et dat e shouid be Detwessn Morth DO and Horth DD
MNotes from KPCO:

Eantucky Power provides online acesss to customer rate
schedules at https:/kentuckypowrer. com/accountblls Tates/.
You can accezs a copy of your rates by clicking the

Prew Unige
|_ KK e
e

|

L

|Pml Chargss

Tootal Advarand dus 8t et Balling
|P-|n'-n| R DOYYY - Thank you
Provious Balanos Cus

|
[ Currant KPCO Charges

Tariff 015 - Rewdential Servios MH/DONYY
|=uu Blaliry
Fad ol Tam Coit Cracht & = sacatmases
|Fuuu|.axxm-cxu Par kW
DEM A i X 2000000 Per Kéh
| Pam dertisl Ener gy Assstancs o $X0K
Capacity Chargs § XI00000C Par kWe
| Ermarorrmentall Ady X, 000006
Decormimminmrirg Fhder SO0
| Pruschsie Powsr Adj @00 000000 Per kWh
| Pk Domar Chpt o Pistbar
|5|:hn-cH T
Franchiss Tax
|S|n Sadey Tax

Cument Balance Duee

Homsservs W amsn by Serecs (55 TEO-6 267 )

Totsl s lance Dus

Usage Detalls:
+ & Wipey reflect © honge. Betveren Curment marah snd Drevicu morth
[ Horg. Dimily Comlts
# 3000 KW #5030
v ¢
é o P

“Kentucky Tariffs™ lmk at that website. You can also view
8 rates at our office, or requast that a copy be sent to vou via
. '“:i: T.8. Poztal Bervica or via email by calling customer sarvica
at 1-800-372-1115.
Homeserva USA 15 optional. Homeserva USA 15 not the
s same as KPCO and is not regulated by the KY Public
x:.::: Service Conmmission A customer does not have to buy the
YOI Warranty Service m order to continne to receive quality
WK regulated servicas from EPCO
MK
e www kyelectricalprotectionplan com
WX
I
HHIHK
ALK
CANCELLED
KKK
§  XHNKX
1 HHHK
+ oo January 16, 2024

KENTUCKY PUBLIC
SERVICE COMMISSION

Ay, Tt wkiri

15+

B VY Moa WY Mon Y | on YV Moa TY Mon YV

Tl uiage FoF the past 12 montfas X000 KWh

Wionar arver age monkhly usage: XXX kW

DATE OF ISSUE: April 9, 2021

DATE EFFECTIVE: Service Rendered On And After January 14, 2021

oA VY Mon Y Eon Y

(Cont’d on Sheet No. 2-19)

T
T

KENTUCKY
PUBLIC SERVICE COMMISSION

Linda C. Bridwell
Executive Director

ISSUED BY: /s/ Brian K. West
TITLE: Vice President, Regulatory & Finance

By Authority of Orders of the Public Service Commission

Aot & Bttt

In Case No. 2020-00174 dated January 13, 2021; January 15, 2021; February 22

ZUZ1, anaiviarcn 1/
: HEEECTIVE

1/14/2021

PURSUANT TO 807 KAR 5:011 SECTION 9 (1)



DanielE.Hinton
New Stamp


KENTUCKY POWER COMPANY

P.S.C. KY. NO. 12 1** REVISED SHEET NO. 2-19

CANCELLING P.S.C. KY. NO. 12 ORIGINAL SHEET NO. 2-19

TERMS AND CONDITIONS OF SERVICE (Cont’d)

KENTUCKY
POWER

Non-Payment/Return Mail:
PO BOX 24401
CANTON, OH 44701-4401
SERVICE ADDRESS: KENTUCY COMMERCIAL ACCOUNT,
i i
% 030000004 01SP  0.53

'"III"IIlIlIIIIlIIllII"lllllllllllll'lll"lllllllll'"llllllll
KENTUCKY COMMERCIAL ACCOUNT

Current bill summary:
Billing from MM/DD/YY - MM/DD/YY (XX days)

Fuel Adj $X.XX
Environmental Surcharge
$XXX

Taxes & Fees
$X.XX

$XX.XX

Current Charges

Electric Service $XX.XX

Pleaze tear on dotted line.

Amount due on or before
Month DD, YYYY $ XX.XX
Bill mailing date is Month DD, YYYY
Account #XXX-XXX-XXX-X-X
cYs
Notes from KPCO:

Make this bill the last one sent inthe mail!l Go paperless and get
email alerts when your billis ready. Sign up at AEPPaperless.com!

Usage History (kWh):

: CANCELLED

January 16, 2024

o
> A

Nov Dec Jam Feb
2021 2022

Methods of Payment KENTUCKY PUBLIC

SERVICE COMMISSION

kentuckypower.com

PO Box 371420
Pittsburgh, PA 15250-7420

1-800-611-0964 (fee may apply)

Need to get in touch?

Customer Operations Center: 1-800-572-1113
Outages: kentuckypower.com/outages
or 1-800-572-Mm3

Tum over for important information! *

Thank you for your prompt payment Please indude your account number on your check and return this stub with your payment

KENTUCY COMMERCIAL ACCOUNT,

Non-Payment/Return Malk
%M PO BOX 24401
CANTON, OH 44701-4401

Make check payable and send to:
KENTUCKY POWER COMPANY
PO BOX 371420

PITTSBURGH, PA 15250-7420

ooooo454400000477101000000000003000008

4544
Account #XXX-XXX-XXX-X-X
KENTUCY COMMERCIAL ACCOUNT

Amount due on or before
Month DD, YYYY $XX.X.X

Payment Amount $ I

Pay $XX.XX after MM/DD/YYYY

The HEART program helps

low-income customers pay thair
dectric bill. | want to haip. My

payment reflects my oift of $

KENTUCKY
PUBLIC SERVICE COMMISSION

Linda C. Bridwell

(Cont’d on Sheet No. 2-20

DATE OF ISSUE: March 29, 2022
DATE EFFECTIVE: Bills Rendered On And After April 29, 2022
ISSUED BY: /s/ Brian K. West

Executive Director

N Bet!

TITLE: Vice President, Regulatory & Finance
By Authority Of an Order of the Public Service Commission
In Case No. XXXX-XXXX Dated XXXX XX, XXXX

EFFECTIVE

4/29/2022

PURSUANT TO 807 KAR 5:011 SECTION 9 (1)



DanielE.Hinton
New Stamp


KENTUCKY POWER COMPANY

P.S.C. KY. NO. 12 ORIGINAL SHEET NO. 2-20 T
CANCELLING P.S.C. KY. NO. 11 2" REVISED SHEET NO. 2-20 T

TERMS AND CONDITIONS OF SERVICE (Cont’d)

E%m

Service Addross:

GENERAL SERVICE
(10 MEDIUM RD
IMEDIUM, KY 41701

Aot 50030000 X000 X

I..i;'m I-t.'rn C_l'; arges:

Meter Details:

Moter MI1456799 DN
Praviam | Type : Curnert Tves Hatwrmd [ linage

00K | Achusl | 300000 At L MK Wt
Bt Chovvoed IR/ D) - 104,/D00 Hullspieae HIO0O00C

P | nchmciiedd rasd dats thouuld be Eatessn MEUTID and MM/DO
Motes from KPCO:

Eeantucky Power provides online access o customer rate
schedules at https- kentuckypowsr. com/account hills rates/.

Py ol D Charpas

Tetnl Armourt duo al lagt Dling

Paymant MDY - Thank Yiou
Pravious Balan s Dos

Current KPOD Charges

Bates Baling

Faderal Tan Cut Crad® 5 X 00 30008
Fusd A & X 00000 P KWH

DG Audy 8 300 00 Par Ki'h
Capaeity Changs @ X 0000 Par bW

Kentucky Economic Deve B pmant
Surchiafge & T MK

Ermeronimmantal Sdy 300 X000
Diacorrmibmboning Rider 5000000
Purchase Power Ad] &0 300000000 Pad kil
Renewabls Poses Opt e Fice

Srihemandl Tims

Franchiie Tax

Statu Salin Tax

Cur rent Balance Dus

Tar i IT - Small Ganeral Service MM /DOSYY

Totnl Balsmcs Duwe

You can aceesz 2 copy of your rates by clicking the
1 O0LNK “Kentucky Tanffs" Imk at that website. You can also view
R KK rates at our office, or request that a copy be zent to vou wia
3 XX 115, Postal Service or via email by calling customer service
at 1-800-572-1113.
3 ooexx
0 MO
X XK
WL MK
CANCELLED
B W
X
KW
— January 16, 2024
B
A
XN KENTUCKY PUBLIC
o SERVICE COMMISSION
3 XNNXK
3 XNXXX

Usage Details:

¥ & Vishum Feflect change Batesan cutent manth e preacus mOn

A Dty Cost
XXX KWh 5K X ¥

Usage

W VY HOE Y WEnYY | MOATY HERYY R TV

Total usape ko T pait T mronttic X 000 ki

Yeur sverage manthly ussge X0 KWh

DATE OF ISSUE: April 9, 2021

DATE EFFECTIVE: Service Rendered On And After January 14, 2021

Awg Ternpertur

o VY MDA YT b VY

(Cont’d on Sheet No. 2-21)

KENTUCKY
PUBLIC SERVICE COMMISSION

Linda C. Bridwell
Executive Director

ISSUED BY: /s/ Brian K. West
TITLE: Vice President, Regulatory & Finance

By Authority of Orders of the Public Service Commission

Aot & Bttt

In Case No. 2020-00174 dated January 13, 2021; January 15, 2021; February 22

ZUZ1, anaiviarcn 1/
: HEEECTIVE

1/14/2021

PURSUANT TO 807 KAR 5:011 SECTION 9 (1)



DanielE.Hinton
New Stamp


KENTUCKY POWER COMPANY

P.S.C. KY. NO. 12 1*' REVISED SHEET NO. 2-21
CANCELLING P.S.C. KY. NO. 12 ORIGINAL SHEET NO. 2-21

TERMS AND CONDITIONS OF SERVICE (Cont’d)

KENTUCKY
POWER
Non-Payment/Return Mail:

PO BOX 24401
CANTON, OH 44701-4401

SERVICE ADDRESS: INDUSTRIAL TEST CASE,

fgﬁ S

INDUSTRIAL TEST CASE

Current bill summary:
Billing from XX/XX/XX - XX/XX/XX (XX days)
Fuel Adj $XXXXX

Environmental Surcharge
$AXNCXX

$XXXX.XX

Current Charges

Electric Service $X.XXX.XX

Pleaze tear on dotted line.

f
Aot e oo vy $ X, XXX XX

Bill mailing date is Month DD, YYYY
Account #XXX-XXX-XXX-X-X

cyn

Notes from KPCO:

Thank you for being a paperless customer! Sign up for billing and
outage alerts to stay informed. You can manage your account by
logging in at kentuckypower.com.

Usage History (kWh):

4

© » &>

'9-4‘-. . » ’&@ ‘9'9' 9.,{’ & ® &
&2

Mar Apr May Jun Jul Awg Sep Oct Nov Dec Jan Feb Mar
2021 2022

Methods of Payment

kentuckypower.com

PO Box 371420
Pittsburgh, PA 15250-7420

1-800-611-0964 (fee may apply)

Need to get in touch?
Customer Operations Center: 1-888-710-4237
Outages: kentuckypower.com/outages

or 1-800-572-m3

Tum over for important information! *

Thank you for your prompt payment Please indude your account number on your check and return this stub with your payment

INDUSTRIAL TEST CASE,

Non-Payment/Return Malk
an PO BOX 24401
CANTON, OH 44701-4401

Make check payable and send to:
KENTUCKY POWER COMPANY
PO BOX 371420

PITTSBURGH, PA15250-7420

2340604
Account #XXX-XXX-XXX-X-X

A e vixe DR A s X,

I Payment Amount $ |

Pay $X.XXX.XX after MM/DD/YYYY

The HEART program helps

low-income customers pay thar
dectric bill. | want to hep. My

payment reflects my ift of $

CANCELLED

002340604002457634010000000000030000039241,5030204011900005

January 16, 2024

KENTUCKY PUBLIC
SERVICE COMMISSION

DATE OF ISSUE: March 29, 2022

DATE EFFECTIVE: Bills Rendered On And After April 29, 2022

(Cont’d on Sheet Ng. 2-2™"

ISSUED BY: /s/ Brian K. West
TITLE: Vice President, Regulatory & Finance

By Authority Of an Order of the Public Service Commission

In Case No. XXXX-XXXX Dated XXXX XX, XXXX

KENTUCKY
PUBLIC SERVICE COMMISSION

Linda C. Bridwell
Executive Director

Nt & B!

EFFECTIVE

4/29/2022

PURSUANT TO 807 KAR 5:011 SECTION 9 (1)



DanielE.Hinton
New Stamp


KENTUCKY POWER COMPANY

P.S.C. KY. NO. 12 ORIGINAL SHEET NO. 2-22

T

CANCELLING P.S.C. KY. NO. 11 2" REVISED SHEET NO.2-22 T

TERMS AND CONDITIONS OF SERVICE (Cont’d)

EENTUCIHT Bt Liname MM
oW Lnnge oy | oo Facsor e Ehped Liuage
ot Lomriem Locwtarn Loy
Service Address: e P —
LARGE GENERAL SERVICE ETTTY ' ; IETETIT
170 LARGE WaAY DRIVE —— [ KILICEN, s
LARGERSVILLE, KY 414565
Account FEKK K300 00 XX Meter Dotails:
_ Mot #1254 SETR9 I
Line Item Charges: e el e T . —
p’mw II KRN | Ay Em A hl.u!. o, CEn R XCH e |
Total Amounit due af ast ing $  XEx |! e ::: ) : ':, "::A_:. :::.': .::
Dayrnent MEADOAYY - Thark You KKK KK 1| T T =T ! TR T
Pravicin Balance Dus L LEE i! o T BT ] T RN .\-:ua'n-nr_nllhm [0 el ot 7 O30H |
Current KPED Charges | Hotes from KPCO:
Tant{ 340 - Large Ganoval Servce MLTOMNY | E v P ervidh K - o
Rate Bilang 5 N ! PI - -
- - schedules at https - kentuckypower com/account bills rates’.
Facersl Tax Cul Credll & @ oxcrxxs K | T
: — e Wou can acces: a copy of your rates by clickang the
el b g “Kemtnoley Tariffe” link =t that website. You can ales view
Econcmic Devenpement Baie - SEOD KK )
Fusl Adi 8 XX00000( e ki T mgnmufﬁngmmtﬁtamhmm}wu—a
Kaniucky Ernnma Diriopmant e | s Pmt._al Zervice or via emall by callng customer servics
Suift harge = X XN | at 1-800-372-1113.
OEM Ay & M A000CK Fer kit'h EELKE Ei
Capsc iy Chasrge @ X 00X 00 Por i Wh N “
Erndronmental Ady XOUOO000K u-i'
Dhasz e rms s mehaneg) Fickor 300K OO, EXXN |
|
T — e CANCELLED
R hilike Pl f O i Hiilad ELER 1l
Srhuoed Tax XN i
Franchms Tas KK !
——— e January 16, 2024
Eurrent Balancs Dus i EXL XK |
Il
|
J"‘“ Bakance Dus 3 Xocxy i| KENTUCKY PUBLIC
Usage Details: SERVICE COMMISSION

b v akm et CRaang ey Bl s Currert, mend® e Dnees s ot

Aing Dy Coat

XXX EWhH *EX KX L]

L) MMy

o VY MER VY b TY VY AT Y s Y

Total unage for the panst 12 montte: 300 3000 ki
e Bt e e |l WY WY LA

DATE OF ISSUE: April 9, 2021

A Todmpspi e

o T an

(Cont’d on Sheet Nd. 2-23)

DATE EFFECTIVE: Service Rendered On And After January 14, 2021

ISSUED BY: /s/ Brian K. West
TITLE: Vice President, Regulatory & Finance
By Authority of Orders of the Public Service Commission

DN

KENTUCKY
PUBLIC SERVICE COMMISSION

Linda C. Bridwell
Executive Director

Aot & Bttt

EFFECTIVE

In Case No. 2020-00174 dated January 13, 2021; January 15, 2021; February 224 2021, and March 11,’21)91’2021

PURSUANT TO 807 KAR 5:011 SECTION 9 (1)



DanielE.Hinton
New Stamp


KENTUCKY POWER COMPANY P.S.C. KY. NO. 12 ORIGINAL SHEET NO. 2-23

CANCELLING P.S.C. KY. NO. 12 SHEET NO. X-XX

TERMS AND CONDITIONS OF SERVICE (Cont’d)

E
e v $XX,XXX.XX

Non-Payment/Return Mail: . s ]
PO BOX 24401 Bill mailing date is MM DD, YYYY

CANTON, OH 44701-4401 Account #XXX - XXX - XXK-X-X

SERVICE ADDRESS: KENTUCKY INDUSTRIAL, ADDRESS 123, ABC, KY X0000(- X000

Notes from KPCO:
et bghlpooagol b gy Iy el f e gl

KENTUCKY INDUSTRIAL
ADDRESS 123
ABC, KY X000(-XXXX

Current bill summary:

Billing from MM/DD/YY - MM/DD/YY (XX days)

Environmental Surcharge

FHXUHXXK

$XX,XXX.XX

Current Charges

Electric Service
$ 300X

Please tear on dotted line.

Taxes & Fees
0000

Make this bill the last one sent in the mail! Go paperless and get
email alerts when your bill is ready. Sign up at
kentuckypower.com/paperless!

Usage History (kWh):

&
& ¢ &
FETLTE

MM MM MM MM MM MM MM MM MM MM MM MM MM
20XX 20XX

Methods of Payment

kentuckypower.com

PO Box 371420
Pittsburgh, PA 15250-7420

1-800-611-0964 (fee may apply)

Need to get in touch?
Customer Operations Center: 1-888-710-4237
Outages: kentuckypower.com/outages

or 1-800-572-M3

Turn over for important information!

Thank you for your prompt payment. Please include your account number on your check and return this stub with your payment.

KENTUCKY INDUSTRIAL, ADDRESS 123, ABC, KY X000 XXX

Nen-Payment/Return Mall:
KENTUCKY  poBOX 24400
CANTON, OH 44701-4401

CANCELLED

January 16, 2024

PA 15250-7420

KENTUCKY PUBLIC
SERVICE COMMISSION

DATE OF ISSUE: July 6, 2022

DATE EFFECTIVE: Bills Rendered On And After July 1, 2022
ISSUED BY: /s/ Brian K. West

TITLE: Vice President, Regulatory & Finance

By Authority Of an Order of the Public Service Commission

Make check payable and send to:
KENTUCKY POWER COMPANY
PO BOX 371420 PITTSBURGH,

(Cont’d on Sheet No. 2-24)

In Case No. XXXX-XXXXX Dated XXXX XX, XXXX

Account #0006 0000- X006 X-X
KENTUCKY INDUSTRIAL

Amount duel\;ljhlrlliII cl:J)rDIi)if‘?Yri $XX'XXX.XX

| Payment Amount $ |

Pay $XX,XXX. XX after MM/DD/YYYY

o of g oo Mgy Oy Joomgrog R poog ] oo Uy g ol onny [ [he HEART progrem helps

low-income customers pay their
oS!

payment reflects my ?{tﬁ NTU&.K.Y__
PUBLIC SERVICE COMMISSION

Linda C. Bridwell
Executive Director

Aot &ttt

EFFECTIVE

7/1/2022

PURSUANT TO 807 KAR 5:011 SECTION 9 (1)



DanielE.Hinton
New Stamp


KENTUCKY POWER COMPANY

TERMS AND CONDITIONS OF SERVICE (Cont’d)

! KENTUCKY
POWER

Service Address:

KENTUCKY INDUSTRIAL
ADDRESS 123
ABC, KY XXXXX—-XXXX

Account #XX{X00CX00GX-X

Line Item Charges:

CANCELLING P.S.C. KY. NO. 12

P.S.C. KY. NO. 12 ORIGINAL SHEET NO. 2-24

SHEET NO. X-XX

CANCELLED

January 16, 2024

KENTUCKY PUBLIC
SERVICE COMMISSION

Previous Charges

Total Amount Due At Last Billing
Payment 04,/28/22 - Thank You

Previous Balance Due

$0L00LXXK
XX XX
$ XXX

Billed Usage MMMYY

Current Liberty Charges

Tariff XXX - Industrial General Service XXXUXX
Rata Billing

Economic Development Rider - IBDD
Economic Develepment Rider - SBOD
Federal Tax Credt @ X X000 Par kWh

Fual Adj @ K 00CO( Per kWh

Kentucky Economic Development Surcharge @ $XX

Capacity Charge @ X XX Per kWh
Purchasad Power Adj. $X00000KWh
Purchased Power Ad). $X200000kW
Renewable Power Option Rider
Decommissioning Rider X 00X %
Emvrionmental Adj. X }I0HXS

School Tax

Franchise Tax

Stare Sales Tax

Current Balance Due

§ 0K OO XX,
pehe
B red e
X K

3000
KK
pred
peh e
LRl
XN
XX XK
X0 M
W00 K
00K
FHRR K

H KKK XX

Total Balance Due
Pay $X XXX XX after MM/DD/YYYY

£ XAXMX.XX

Usage Power Power Factor|Meter Location Billed Usage
Factor Constant Comp.
008, 300 - - - 20000 KWh
XX XNX - - - H0CXXA kW On-Pl
00RO - - - 00X kW OFF-Pl

Contract Capacity = X.XXX.X

High Prev Demand = X,XXX.X On-PK
High Prev Demand = X, X00( X Off-Pk

Meter Read Details:

Meter #X000000(XX
Pravious | Type Current | Type Metered Usage
X X HA0OL Actual X XkVAR
X X oo | Actual | xomx HHEAC SN
hested Actual KIONK Actual XX JOOK 00K KWh
X X R Actual KX WK KW OFf-Pk
X X IO Actual KEXK W0OKNN VAR
Service Period MM/DD - MM/DD Multiplier XX

Usage Details:

Thvalues reflect changes between current month and previous month,

Usage: Avg. Daily Cost:
B0 000 KW h 00X, &
S &
I Iy

Avg. Temperature:
+0{ °F

1‘?{;‘*‘&

MY WM MY MY BB MM

MMYY MMYY MMYY

Total usage for the past 12 months: ) 30000 KWh

Average (Avg.) monthly usage: XOUXXX KWh

DATE OF ISSUE: July 6, 2022

DATE EFFECTIVE: Bills Rendered On And After July 1, 2022

ISSUED BY: /s/ Brian K. West
TITLE: Vice President, Regulatory & Finance

By Authority Of an Order of the Public Service Commission

In Case No. XXXX-XXXXX Dated XXXX XX, XXXX

MNext scheduled read date should be between MM DD and MM DD

Net Usage : XXX, XXX kWh

Billable Usage: XX{ XXX kWh

Notes from Kentucky Power:

If you are an AutoPay customer, we will continue to process your
monthly AutoPay withdrawals. If you do not wish to continue
AutoPay, please log in to your electric account on our website and
select Manage AutoPay to un-enroll.

Kentucky Power provides online access to customer rate schedules at
https://fkentuckypower .com/acciunt/billsfrates. You can access a
copy of your rates by clicking the “Kentucky Tariffs” link at that
website. You can also view rates at our office, or request that a copy
be sent to you via U.S. Postal Service or via emall by calling customer
service at 1-800-572-1113.

Due date does not apply to previous balance due.

KENTUCKY
PUBLIC SERVICE COMMISSION

Linda C. Bridwell
Executive Director

Aot &ttt

EFFECTIVE

7/1/2022

PURSUANT TO 807 KAR 5:011 SECTION 9 (1)
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New Stamp




