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TERMS AND CONDITIONS OF SERVICE (Cont’d) 

 
7.    UNDERGROUND SERVICE 
  
 When a real estate developer desires an underground distribution system within the property which he is developing or when a Customer 
 desires an underground service, the real estate developer or the Customer, as the case may be, shall pay the Company the difference 
 between the anticipated cost of the underground facilities so requested and the cost of the overhead facilities which would ordinarily be 
 installed in accordance with 807 KAR 5:041, Section 21, and the Company’s underground service plan as filed with the Public Service 
 Commission.  Upon receipt of payment, the Company will install the underground facilities and will own, operate and maintain the same. 
 
8. COMPANY’S LIABILITY 
 
 The Company will use reasonable diligence in furnishing a regular and uninterrupted supply of energy, but does not guarantee 
 uninterrupted service.  The Company shall not be liable for damages in case such supply should be interrupted or fail by reason of an event 
 of Force Majeure. Force Majeure consists of an event or circumstance which prevents Company from providing service, which event or 
 circumstance was not anticipated, which is not in the reasonable control of, or the result of negligence of, the Company, and which, by the 
 exercise of due diligence, Company is unable to overcome or avoid or causes to be avoided. Force Majeure events includes act of God, the 
 public enemy, accidents, labor disputes, orders or acts of civil or military authority, breakdowns or injury to the machinery, transmission 
 lines, distribution lines or other facilities of the Company, or extraordinary repairs. 
 
 Unless otherwise provided in a contract between the Company and Customer, the point at which service is delivered by Company to 
 Customer, to be known as “delivery point,” shall be the point at which the Customer’s facilities are connected to the Company’s facilities.  
 The metering device is the property of the Company.  The meter base, connection, grounds and all associated internal parts inside the 
 meter base are customer owned and are the responsibility of the customer to install and maintain. The Company shall not be liable for any 
 loss, injury, or damage resulting from the Customer’s use of their equipment or occasioned by the energy furnished by the Company 
 beyond the delivery point. 
 
 Any new installation, upgrade or other modification of an existing meter installation shall be made using only Company supplied or 
 approved meter bases.  A list of Company-approved meter bases and specifications can be found on the Company’s website at: 
 www.kentuckypower.com.  
 
 The Customer shall provide and maintain suitable protective devices on their equipment to prevent any loss, injury or damage that might 
 result from single phasing conditions or any other fluctuation or irregularity in the supply of energy.  The Company shall not be liable for 
 any loss, injury or damage resulting from a single phasing condition or any other fluctuation or irregularity in the supply of energy which 
 could have been prevented by the use of such protective devices. The Company shall not be liable for any damages, whether direct, 
 incidental or consequential, including, without limitation, loss of profits, loss of revenue, or loss of production capacity occasioned by 
 interruptions, fluctuations, or irregularity in the supply of energy. 
 
 The Company is not responsible for loss or damage caused by the disconnection or reconnection of its facilities.  The Company is not 
 responsible for loss or damages caused by the theft or destruction of Company facilities by a third party. 
 
 The Company will provide and maintain the necessary line or service connections, transformers (when same are required by conditions of 
 contract between the parties thereto), meters and other apparatus, which may be required for the proper measurement of and protection 
 to its service.  All such apparatus shall be and remain the property of the Company. 
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