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Residential customers who are unable to pay their bills in accordance with Kenergy’s regular payment 
terms may come to Kenergy’s office during normal business hours to make arrangements for a partial 
payment plan and retention of service. Such arrangements shall be made before the arrival at the 
service location of Kenergy field collection personnel. 

The agreement will be mutually agreed upon and reasonable and in accordance with the provisions set 
forth in 807 KAR 5:006, Section 14, Refusal or Termination of Service, and Section 15, Winter 
Hardship Reconnection. The agreement shall be in writing and signed by the customer. The agreement 
will state and the customer will be advised that should they fail to honor the payment schedule mutually 
agreed upon, the customer’s service may be disconnected without prior additional notice. 
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