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RULES AND REGULATIONS

Schedule 163 - Billing

Kenergy’s billing period is on a monthly basis and shall be flexible so as to allow various billing cycles
based upon the date of the monthly meter reading. Each month, Kenergy shall render an electric service
statement to each customer for approximately thirty (30) days of service. The customer shall pay the net
amount of bill within sixteen (16) days of the date bill was rendered. If payment is not received by
Kenergy within twenty (20) days of the date bill was rendered, the gross amount (as defined in the Rate
Schedule) shall be due. The late payment charge shall only by assessed one time for any bill rendered for
services. Failure to receive the bill will not release the customer from payment obligation.
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