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FOR ALL TERRITORY SERVED 
Community, Town or City 

PSCNO. 2 

___ F._.o=u=rt=h:..:R=e,_v=is=ed=-__ SHEET NO. _ _,,,3=2"---

Henderson, Kentucky CANCELLING PSC NO. _ _,,,2'-------

-~T~h=ird~Re~v_is_ed~_SHEET NO. ---=3=2~-

CLASSIFICATION OF SERVICE 
Schedule 32 - S ecial Char es 

In accordance with 807 KAR 5:006 Section 8, Kenergy will make the following special nonrecurring 
charges to recover customer-specific costs incurred, which would otherwise result in monetary loss to the 
utility or increased rates to other customers to whom no benefits accrue from the service provided or aclion 
taken. These special charges are calculated on the attached Sheets 30 Exhibit A and 30 Exhibit B and are 
designed to yield only enough revenue to pay the expenses incurred in rendering the service. 

(a) Turn-on Charge $33.00 (overtime $98.00) - A turn-on charge will be assessed for a seasonal or 
temporary service. 

(b) Reconnect Charge - $33.00 (overtime $98.00) -A reconnect charge will be assessed to 
reconnect a service which has been tenninated for nonpayment of bills or violation of 
Kenergy's rules or Kentucky Public Service Commission administrative regulations. This charge 
will also be assessed when a Kenergy representative makes a trip to the premises of a 
customer due to service interruption, and the problem is on the customer's part. Customer s p 1 f'I _. ! 1_ E I 
qualifying for service reconnection wider Section 15 of 807 KAR 5:006 will be exempt m 

l [ 
reconnect charges. J Y ? 0 2 
(c) Termination or Field Collection Charge- $33.00 (overtime $98.00) - This charge wiU be; 

1 :0f\P,J~~1 1iN 
assessed when a Kenergy representative makes a trip to the premises of a customer for the pwpose-
of tenninating service. The charge will be assessed if a Kenergy representative actually terminates 
service or if, in the course of the trip, the customer pays the delinquent bill to avoid tennination. 
The charge may also be made ifKenergy's representative agrees to delay tennination based on the 
customer's agreement to pay the delinquent bill by a specific date. Kenergy may make a field 
collection charge only once in any billing period. Termination of service will occur during nonnal 
business hours wtf ess circumstances dictate otherwise, i.e. safety issues, illegal reconnect or meter 
is inaccessible. 

I (d) Special Meter Reading Charge- $33.00 - This charge may be assessed when a customer 
requests that a meter be re-read, and the second reading shows the original reading was correct. No 
charge shall be assessed if the original reading was incorrect. This charge may also be assessed 
when a customer who reads his own meter fails to read the meter for six (6) consecutive months, 
and it is necessary for a Kenergy representative to make a trip to read the meter. 

DATE OF ISSUE. _____ _....M,,..,a...,y_..,2..,.7...,. 2,,,,,0'"'"16,.__ __ _ 
Month I Date I Vear 

DA TE EFPECTIVE. _____ _,_,,M=a..,._y=20=·-=2=0.,..16'-----

ISSUEDBY ____ ~~~~-~~~r---__.~...__,___-=--------/ ~onth~~J ~car/ 
7/T(iigna or-OffiCCr) 

KENTUCKY 
PUBLIC SERVICE COMMISSION 

Aaron D. Greenwell 
ACTING EXECUTIVE DIRECTOR 

TARIFF BRANCH 

( 

TITLE ______ __,_P...,re,..,si""dc,.,.n~t ..,,an,,,d'""'C""E.,.0'-------- EFFECTIVE 

.3Y AUTHORITY OF ORDER OF TI IE PUBLIC SERVICE COMMISSION 5/20/2016 
P RSUANT TO 807 KAR 5:011 SECTION 9 (1) 

IN CASE NO. 2015-00312 DA TED May 24. 2016(Subject tQ_,,,c,,,.h ..,.,.,._.....f!-L'........_.....__ 
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FOR ALL TERRITORY SERVED 
Community, Town or City 

PSCNO. 2 

_ _,Thir=' =d-""R=ev...,,is=e=d---'SHEETNO. ----=3=2 __ 

Henderson, Kentucky CANCELLING PSC NO. -=2 _____ _ 

_ _.S._.e=co=n=d'-"R=e_,,vz_..·s=ed=---·SHEET NO. ---"3=2 __ 

In accordance with 807 KAR 5:006 Section 8, Kenergy will make the following special nonrecurring 
charges to recover customer-specific costs incurred, which would otherwise result in monetary loss to 
the utility or increased rates to other customers to whom no benefits accrue from the service provided or 
action taken. These special charges are calculated on the attached Sheets 30 Exhibit A and 30 Exhibit 
B and are designed to yield only enough revenue to pay the expenses incurred in rendering the service. 

(a) Turn-on Charge $32.00 (overtime $95.00)-A tum-on charge will be assessed for a seasonal 
or temporary service. 

I (b) Reconnect Charge - $32.00 (overtime $95.00)-A reconnect charge will be assessed to 
reconnect a service which has been terminated for nonpayment of bills or violation of 
Kenergy' s rules or Kentucky Public Service Commission administtative regulations. This charge 

· will also be assessed when a Kenergy representative makes a trip to the premises of a · 
customer due to service interruption, and the problem is on the customer's part. Customer's 
qualifying for service reconnection under Section 15 of807 KAR 5:006 will be exempt from 
reconnect charges. 

I (c) Termination or Field Collection Charge- $32.00 (overtime $95.00)-This charge willbe 
assessed when a Kenergy representative makes a trip to the premises of a customer for the purpose 
of terminating service. The charge will be assessed if a Kenergy representative actually terminates 
service or if, in the course of the trip, the customer pays the delinquent bill to avoid temrination. 
The charge may also be made ifKenergy's representativ~ agrees to delay termination based on the 
customer's agreement to pay the delinquent bill by a specific date. Kenergy may make a field 
collection charge only once .iil any billing period. Termination of service will occur d t!::"'g-:_n_e.,.,.· =--...-,-r=--,....--
b . h un1 · di ta th · · -~ • ill al r ~f-\l')J ' .,,. L Lr-0 usmess ours ess circumstances c te o erwise, i.e. s111ety ISsues, eg reconn ct or meter -· - -
is inaccessible. ~A'f 'l C 'll'Hfi 

• t. '-<>' 

I (d) Special Meter Reading Charge - $32.00-This charge may be assessed when a usfomer ... CKY PUBLIC 
requests that a meter be re-read, and the second reading shows the original reading wa.sL&frf'~t?1'f'OMr 11 1ss1m 
charge shall be assessed if.the original reading was incorrect. This charge may also be assessed 

T when a customer who reads his own meter fails to read the meter for six (6) consecutive months, 
and it is necessary for a Kenergy representative to make a trip to read the meter. 

DATE OF ISSUE'--------=D=e=ce=m=b=er-=2."'-'2=0~1,,,_l ____ _ 
Month/Date/Year 

TITLE ______ -L~~!.u!!~~~-----~ 

BY AU'IHORITY OF ORDER OF 11IE PUBLIC SERVICE COMMISSION 

INCASENO. 2011-00035 DATED November17.2011 

PUBLIC SERVICE COMMISSION 

JEFF R. DEROUEN 
EXECUTIVE DIRECTOR 

TARIFF BRANCH 

EFFECTIVE 

9/1/2011 
PURSUANT TO 807 KAR 5.011 SECTION 9 {1) 
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FOR ALL TERRITORY SERVED 
Community, Town or City 

PSCNO. 2 

---=-F=ift=h'-"R=e'-"-v=is=ed=--_ SHEET NO. ---=3=2.:...:A.___ 

Henderson, Kentucky CANCELLING PSC NO. --=2 _____ _ 

---=-f=o=ll•=·tl:.:..1.:...:R=ev"""i=se=d=--_SLIEET NO. _ __,.J=2,,...A::...-_ 

CLASSIFICATION OF SERVICE 
Schedule 32 - S ecial Char es 

I (e) Meter Test Charge - $52.00 - This charge will be assessed if a customer rco.uests the meter 
be tested and the test shows the meter is not more than two (2) percent fast No charge shall be 
made if the test shows the meter is more than two (2) percent fast. 

I (f) Returned Check Charge $13.00 - A retmned check charge will be assessed if a check 
accepted for payment of a bill is not honored by lhe customer's financial institution. 

Kenergy shall have the right to refuse to accept checks in payment of an accoun from any 
customer who has demonstrated poor credit risk by having two or more checks eturned unpaid 
from a bank for any reason. 

Kenergy shall not accept a check to pay for and redeem another check or accept a two-party c 
check for cash or payment of an account. ON 

When a customer has been mailed a notice of termination for non-payment and subsequently 
presents an insufficient check as payment, the original termination date will remain unchanged. 
The presentation of an insufficient funds check does not constitute payment of the account. 

(g) Late Payment Kenergy Charge - A 5% charge will be assessed if a customer fails to pay a 
bill for services within (20) days from the date the bill was rendered. The charge -will be assessed 
only o:ice on any bill for rendered services. Any payment received shall first be applied to the bill 
for service rendered. Additional charges shall not be assessed on unpaid charges. 

I (h) Remote Disconnect/Reconnect Charge· $24.00 - ·111is charge will be assessed when service 
is terminated by remote switch for non-payment of bills, violation of Kenergy's rules or Kentucky 
Public Service Commission administrative regulations. Tennination of service will occur during 
normal business hours unless circumstances dictate otherwise, i.e. safety issues, illegal reconnect or 
meter is inaccessible. This charge will also be assessed when a service is reconnected by remote 
switch when service has been disconnected for non-payment of bills, violation ofKenergy's rules or 
Kentucky Public. Service Commission administrative regulations. Customers qualifying for service 
reconnection w1der Section 15of807 KAR 5:006 will be exempt from reconnect charges. 

DATE or ISSUE ______ ~M=a_v_=2~7 ~2=0~16~-----­
Month I Date I Y car 

DATE EFFECrlVE ______ M.........,ay~2~0~, =20~1~6 ___ _ 

ISSUED BY ___ __,,~~~.._L..,,.~-~-fo-nlh_.,,,...~ .... a-tc-/ _""-Ye-nr---='---­

/77{Sigmil'ure of Officer) 

TITLE _______ ,,,_,Pr=c=si=de=n...._t a=n=d'"-'C=E=O"--------

BY AUTl-IORITY OF ORDER OF TllE PUBLIC SERVICE COMMISSION 

TNCA~ENO. 2015-00312 DATED Ma 24 2016 Sub·ecttoc 

KENTUCKY 
PUBLIC SERVICE COMMISSION 

Aaron D. Greenwell 
ACTING EXECUTIVE DIRECTOR 

TARIFF BRANCH 

EFFECTIVE 

5/20/2016 
ANT TO 807 KAR 5:011 SECTION 9 (1) 



FOR ALL TERRITORY SERVED 
Community, Town or City 

PSCNO. 2 

-~F~o~u~rt_h ~R~e_vi=se~d~_SHEET NO. _ __,;3=2'-'A'---

Henderson, Kentucky CANCELLING PSC NO. _ .... 2 _____ _ 

__ _,_T=h1:.:..· rd::...:..:R=ev.:...:i=se=d'--_.SHEET NO. -~3~2~A'---

CLASSIFICATION OF SERVICE 
Schedule 32 - S ecial Char es 

(e) Meter Test Charge - $50.00- This charge will be assessed if a customer requests the meter 
be tested and the test shows the meter is not more than two (2) percent fast. No charges a 
made if the test shows the meter is more than two (2) percent fast. NCELLE 

(f) Returned Check Charge $12.00 -A returned check charge will be assessed if a c eek MAY ~! 0 20fl 
accepted for payment of a bill is not honored by the customer's financial institution. KEf\JTUCl<Y PUB 

SERVICE COMMIS 

Kenergy shall have the right to refuse to accept checks in payment of an account from any 
customer who has demonstrated poor credit risk by having two or more checks returned unpaid 
from a bank for any reason. 

Kenergy shall not accept a check to pay for and redeem another check or accept a two-party 
check for cash or payment of an account. 

When a customer has been mailed a notice of termination for non-payment and subsequently 
presents an insufficient check as payment, the original termination date will remain unchanged. 
The presentation of an insufficient funds check does not constitute payment of the account. 

(g) Late Payment Kenergy Charge - A 5% charge will be assessed if a customer fails to pay a 
bill for services within (20) days from the date the bill was rendered. The charge will be assessed 
only once on any bill for rendered services. Any payment received shall first be applied to the bill 
for service rendered. Additional charges shall not be assessed on unpaid charges. 

N (h) Remote Disconnect/Reconnect Charge - $23.00 -This charge will be assessed when service 
is terminated by remote switch for non-payment of bills, violation of Kenergy's rules or Kentucky 
Public Service Commission administrative regulations. Termination of service will occur during 
normal business hours unless circumstances dictate otherwise, i.e. safety issues, illegal reconnect or 
meter is inaccessible. This charge will also be assessed when a service is reconnected by remote 
switch when service has been disconnected for non-payment of bills, violation of Kenergy's rules or 
Kentucky Public Service Commission administrative regulations. Customers qualifying for service 
reconnection under Section 15 of 807 KAR 5:006 will be exempt from reco1U1ect charges. 

DATE OF ISSUE ______ ~Ju=n.:..e =3.'""'2'""0_,_15=-------­
Mooth I Date I Y car 

TITLE ______ ~P,_,r'""'es=id=e=n"-'t a.,,,,n=d_,,C=E=O,__ _____ _ 

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 

IN CASE NO. _______ DATED _______ _ 

KENTUCKY 

JEFF R. DEROUEN 
EXECUTIVE DIRECTOR 

TARIFF BRANCH 

~~ 
EFFECTIVE 

7/15/2015 
PURSUANT TO 807 KAR 5:011 SECTION 9 (1) 
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roR ALL TERRITORY SERVED 
Community, Town or City 

PSCNO. 2 

First Revised SHEET NO. -~3~2=B __ 

Henderson, Kentucky CANCELLING PSC NO.--------

---~O~r'""ig"'"'i=nn=l __ SHEET NO. -~3=2~B __ 

CLASSIFICATION OF SERVICE 
Schedule 32 - S ecial Char es 

Remote Special Meter Reading Charge - $24.00 - This charge may be assessed when a customer 
requests that a meter be read again and the second reading obtained by a Kenergy representative 
shows the original reading was correct. No charge shall be assessed if the original reading was 
incorrect. This charge may also be assessed when a customer reading his/her own meter fails to 
read the meter for six (6) consecutive months and it is necessary for a Kencrgy representative to 
obtain a reading remotely. 

DATE Of ISSUE. _____ ~M~u.\_' 2~7~. 2~0~16~-------
Monih I Date I Year 

DA TE E.rFECTIVE ____ ~M~av~2~0~2~0 ~16 _______ _ 
Month I D~~.v~ey 

ISSIJEO BY ____ L&~~~-,.../-__,...,~~~~·~--~---
777(£1g11ltUfeOfOJ1i«ri 

TITLE _ _____ ___,P,_,r=cs=id=e=n.....,t a=n=d_..,C=E=O,__ ___ _ 

l ~t .. -. 7 . 
t<l '\J T '' I I 

F VJ< 'cor;\ 11..iN 

KENTUCKY 
PUBLIC SERVICE COMMISSION 

Aaron D. Greenwell 
ACTING EXECUTIVE DIRECTOR 

TARIFF BRANCH 

EFFECTIVE 
BY AUTHORITY Of ORDER OF THE PUBLIC SERVICE COMMISSION 5/20/2016 
IN CASE NO. 2015-00312 DATED Mav 24. 20 I 6 (SuJllg_IJ,.!9._c,..._h..,.,an""""-c !f!""~ilP!:JRS\:JIAN=f~807-MR s:o11 SECTION 9 (1) 
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FOR ALL TERRITORY SERVED 
Community, Town or City 

PSCNO. 2 

___ O~ri .... g~in=a~I __ SHEET NO. -~3=2=8'--_ 

Henderson, Kentucky CANCELLING PSC NO.-------

________ SHEET NO. ____ _ 

CLASSIFICATION OF SERVICE 
Schedule 32 - S ecial Char es 

(i) Remote Special Meter Reading Charge - $23.00 - This charge may be assessed when a customer 
requests that a meter be read again and the second reading obtained by a Kenergy representative 
shows the original reading was correct. No charge shall be assessed if the original reading was 
incorrect. This charge may also be assessed when a customer reading his/her own meter fails to 
read the meter for six (6) consecutive months and it is necessary for a Kenergy representative to 
obtain a reading remotely. 

DATE OF ISSUE. ______ ~Ju=n.:..e ..,.3.'-'2=0_,_15=-------­
Month I Date I Year 

TITLE _______ ~=~=~~-------

BY AUTHORITY OF ORDER OF Tl IE PUBLIC SERVICE COMMISSION 

IN CASE NO. _______ DATED _______ _ 

CA\\lCELLEO 

Mk'l ~~ u 2~15 
l Uc,.,, rur-.uc 

KEN '"' - N ~ERV\CE coMMISS\0 _j 

KENTUCKY 

JEFF R. DEROUEN 
EXECUTIVE DIRECTOR 

TARIFF BRANCH 

~~ 
EFFECTIVE 

7/15/2015 
PURSUANT TO 807 KAR 5.011 SECTION 9 (1) 



() 
Henderson, Kentucky 

Special Charges: 

Non-Worked Hours: 

Total Hours 
Average Vacation 
Holidays 
Sick Leave Days 
Hours Worked 

FOR ALL TERRITORY SERVED 
Community, Town or City 

PSCNO. 2 

Second Revised SHEET NO. 32 (Exh. A) 

CANCELLING PSC NO. -~2 _____ _ 

-~F~ir~st~R~e~v·~·se~d~_SHEETNO. 32 CExh. A) 

CLASSIFICATION OF SERVICE 
Schedule 32 - S cciul Char 'CS 

2,080 
160 
64 
61 

1,795 

CA\\/'!'."\_ I_ 

Per rnt ~ 2 O 1 ... • S 

100.0p%\E 1 f'- r ' ,. 
7 6 ()/ 'Cl L, I 

. '70 -------

3.08% 
2.93% 

86.30% 

For every $100 oflabor paid, $86.30 is paid for work and $13.70 is paid for non-working hours. The 
allocation for Office and Service employees is as follows: 

"fl/I/I Meter ReaderiService 
'I/I 011ice/Clerical 

Hourly Rate 
$21.73 
$21.73 
$26.90 

Percent 
13.70% 
13.70% 
13.70% 

Non-Working Hourly Amount 
$2.98 
$2.98 

N Dispatcher $3.69 

Other Costs Based on Regular Labor Worked: % of Regular Labor Worked 

Pro forma Ending June 30, 2015 
I Regular Wages 
R Health, Life, Disability 
I Pension 
1 Payroll Truces 
I Workers Comp., 
I 

$10,516,053 -
$ 2,050,868 
$ 2,468,519 
$ 887,629 -
$ 371,086 -

DATE OF ISSUE ____ ~M=a~v=27~·=20~1=6 _______ _ 
Month I Dnte I Yenr 

19.50% 
23.47% 

8.44% 
3.53% 

54.94% 

Di\TE EFFECTIVE ____ ...:;M:..:.:a._,_v-=2=0...,2=0-'-'l 6,.__ ______ _ 
"M;lh ! Dale_,! ;e;'lr / 

ISSUED BY ___ --::.,,..~~ .... ~'-="/'------.,.,,c::?"'--"'-~..:;;...:;.__;;,__,,·==----
777~nanfufOlTICCf) 

TITLE President and {;=EO~---· 

BY /\UTHORITY OF ORDER OF THf. PIJBLIC SERVICE COlv'trvllSSION 

KENTUCKY 
PUBLIC SERVICE COMMISSION 

Aaron D. Greenwell 
ACTING EXECUTIVE DIRECTOR 

TARIFF BRANCH 

EFFECTIVE 

5/20/2016 
IN CAS E NO. 201:j-00312 DATE D Ma 24 016 ·s ub·ect to chnnPe 

--~<-='-"'!.=..i."'"""'-'=-=-"""""<>"-"f-"-'.><J.lll~~l\t-Nf-IH'+G-~8~Q77-lK<:AR,'\R 5:011 SECTION 9 (1) 
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7j/ 
Henderson, Kentucky 

Special Charges: 

Non-Worked Hours: 

Total Hows 
Average Vacation 
Holidays 
Sick Leave Days 
Hours Worked 

FOR ALL TERRITORY SERVED 
Community, Town or City 

PSCNO. 2. 

· First Revised SHEET NO. 32 (Exh. A) 

CANCELLING PSCNO. -~2 ____ _ 

Original SHEET NO. 32 <Exh. A) 

Hours · 

2,080 
120 
64 
32 

1,864 

Percen~ CANCELLED 

100.ooo/c MAY 2 0 2015 \ 
5.77~ . KE~HUCKY 1-·'JGLIC 
3.08~ SERVICE COMMISSION 

1.54% 
89.61% 

For every $100 oflabor paid, $89.61 is paid for work and $10.39 is paid for non-working hours. The 
allocation for Of:fic_e and Service employees is as follows:· 

I Meter Reader/Service 
I Office/Clerical 

Hourly Rate 
$22.11 
$21.37 

Percent 
10.39% 
10.39% 

Noh-Working Hourly Amount 
$2.30 
$2.22 

Other Costs Based on Regular Labor Worked: % ofRegitlarLaborWorked 

Test Yr. Ending June 30, 2010 
I Regular Wages 
I Health, Life, Disability 
I Pension 
I Payroll Taxes 
I Workers Comp., 
I 

$9,515,251 . -
$2,414,683 
$1,705,396 
$ 795,180 
$ 281,216 

DATE OF ISSUE December 2. 2011 
Month I Date I Year 

DATE EFFECTIVE "'li?gWLl>WUl>l }·· .&.U '."1 • 

ISSUEDBY -- • ""7"""-v -v , 14 v·- -

TITLE r1v;,1u1;;u1. auu \JLJY 

BY AUTIIORITY OF ORDER.OF TIIE PUBLIC SERVICE COMMISSION 

IN CASE NO. 2011-00035 DATED November 17. 2011 

25.38% 
17.92% 

8.36% 
2.96% 

54.62% 

KENTUCKY 

JEFF R. DEROUEN 
EXECUTIVE DIRECTOR 

TARIFF BRANCH 

EFFECTIVE 

. 9/1/2011 
PURSUANT TO 807 KAR 5:011 SECTION 9 (1) 
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FOR ALL TERIUTORY SERVED 
Community. Town or City 

PSC NO. 2 

Second Revised SHEET NO. 32 <Exh. B ) 

Henderson, Kentucky CANCELLING PSC NO. -~2 _____ _ 

__ F~·ir~st~R~e~v~is=ed=--_SHEET NO. 32 CExh. Bl 

CLASSIFICATION OF SERVICE 
Schedule 32 - S ecial Char es 

Return Check Charge Est. Hours Per Hour 'Amount 
__ E 

No. of Hours Worked 0.25 2 
I Direct Labor Charge 0.25 $21.73 $ 5A3 
I Non-Worked Overhead 0.25 $ 2.98 $ 0.75 
I Other Cost Based on Reg. Labor Worked $21.73 0.25 54.94% - $ 2~98 
I Bank Charge $ 3.52 
I Total Charges Total ~ Use ~l:J.011 

Turn-On. Reconnect, Termination, S1:1ecial Meter Reading, Meter Test 
Tum-On, 
Reconnect, Meter Meter 

Per [lour Tennination Reading Oycrtime Tests 
Meter Reader/Service: 
No. of Hours 0.5 0.5 2 I 

R Direct Labor Charge $21.73 $10.87 $10.87 $65.191 $21.73 
I Non-Worked Overhead $ 2.98 $ 1.49 $ 1.49 NIA $ 2.98 

l/R/R/I/R Other Cost Based on Reg. Labor Worked 54.94% $ 5.97 $ 5.97 $11.732 $11.94 

I 

I 
( 

r 
I 
I 
I 
l 

Per Mile 
Mileage 10 $ 0.575 $ 5.75 

20 $ 0.575 
Office Clerical: 
No. of Hours 0.25 

Direct Labor Charge $21.73 $ 5.43 
Non-Worked Overhead $ 2.98 $ 0.75 
Other Cost Based on Reg. Labor Worked 54.94% ~ 2.98 

Total $33.24 
Charge $33,00 
I 2 hrs. X $2J.73 X 1.5 

"Z 2 hrs. X $21.73 x27.00%(23.47%+3.53%) 

DATE OF ISSUB ____ --"M=a.,_y=27~·=20~1=6 _______ _ 
Month I Date I Y car 

DATEEfFf.CTIVE. ____ -.M"""a,,..y-=2=0....,. 2=0'"°'"16=---------
Month I ~:.' Y 15" 

ISSUED BY ___ ___,""'/--"" ~~,,c../--r.~.:;...~-'------'==---­
/77-{Sfgnfaurcut'Officer) 

TITLE ______ --.:.P...,re=sj=d,..en ... t=an=d._.C=E=O.__ __ _ 

OY AUTHORITY OF ORDER OF TllE PUBLIC SERVICE COMMISSION 

IN CASE NO. 2015-00312 DA fED Mav 24. 2016 Sub"ectto chon c 11 d refun 

$5.75 $ 5.75 
$11.50 

0.25 0.25 0.25 

$ 5.43 $ 5.43 $ 5.43 
$ 0.75 $ 0.75 $ 0.75 
~ 2.98 ~ 2.98 ~ 2.98 

$33.24 ~97.58 $ 51.56 
$33,00 $28.00 s 52.00 

KENTUCKY 
PUBLIC SERVICE COMMISSION 

Aaron D. Greenwell 
ACTING EXECUTIVE DIRECTOR 

TARIFF BRANCH 

EFFECTIVE 

R 5:011 SECTION 9 (1) 
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FOR ALL TERRITORY SERVED 
Commmtity, Town or City . 

PSCNO. 2 

_ _,._F=irs""t_,,.,&.,,,ev~i...,se,,,,d.___SIIEETNO. 32 ffixh. B) 

Henderson, Kentlicky CANCELLI:NG PSC NO. -=2 _____ _ 

-----=0-""'ri=-gin...,al=----SHEET NO. 32 ffixh. Bl 

CLASSIFICATION OF SERVICE 
Schedule 32 - Special Charges 

Return Check Charge Est Hours Per Hour Amo t 

No.of:EloursWorked 0.25 CANCELl_Ef) 
Direct Labor Charge 0.25 $21.37 $ . .34 t y . 
Non-Worked Overhead 0.25 $ 2.22 $ g.56 I ;,! 0 22$ 
Other Cost Based on Reg. Labor Worked $21.37 0.25 54.62% $ ~i:~NTUCf\'f r 'L:f~UC 
Bank Charge $ ~®~VICE COMMJ.SSIO \J 
Total Charges Total lll..82 

I 

Tum-On. Reconnect, Terminatiou, S!!ecial Meter Reading, Meter Test 
Tum-On, 
Reconnect, Meter Meter 

Per Hour Tennination Reading Overtime Tests 
Meter Reader/Service: 
No. of Hours 0.5 

Direct Labor Charge $22.11 $ 11.06 
Non-Worked Overhead $ 2.30 $ 1.15 
Other Cost Based on Reg. Labor Worked 54.62% $ 6.04 

Per Mile 
Mileage 10 $0.51 $ 5.10 

20 $ 0.51 
Office Clerical: 
No. of Hours 0.25 

Direct Labor Charge $21.37 $5.34 
Non-Worked Overhead $ 2.22 $ 0.56 
Other Cost Based on Reg. Labor Worked 54.62% $2.92 

Total $32.17 

Charge $32.DD 

I 2 hrs. X $22.11 X 1.5 
2 2 hrs. x$22.ll x20.88%(17.92%+2.96%) 

DATE OF ISSUE. _____ --=D=ece=m.,,...,ber........,,2...,,2,,.0,,_,11.__ ___ _ 
Month I Dall: I Y car 

TITI,E,~------A...!~......,........,~~-----~ 

BY AU1HORITY OF ORDER OF TIIE PUBLIC SERVICE COMMISSION 

IN.CASE NO. 2011-00035 DATED November 17. 2011 

0.5 2 1 

$ 11.06 $66.331 $22.11 
$ 1.15 N/A $ 2.30 
$ 6.04 $ 9.232 $12.07 

$ 5.10 $ 5.10 
$10.20 

0.25 0.25 0.25 

$ 5.34 $ 5.34 $ 5.34 
$ 0.56 $ 0.56 $ 0.56 
~2.92 $2.92 $ 2.92 

$32.17 $94.58 $ 50.40 

$32.DD 11!~5.DD $50.00 
I 

JEFF R. DEROUEN 
EXECUTIVE DIRECTOR 

TARIFF BRANCH . 

EFFECTIVE 

9/1/2011 
PURSUANT TO 807 KAR 5:011 SECTION 9 (1) 



FOR ALL TERR.fl'ORY SERVED 
Community, Town or City 

PSCNO. 2 

0 Henderson, Kentucky 

_ _.l'-';i:-::rs;.::...t ...,,Re=v:..:.:is=e=d __ SHEET NO. 32 (Exh. C) 

CANCELLING PSC NO. --=2 _____ _ 

( 

----'O=r""'ig=in=a"""l __ SHEET NO. 32 (Exh. Cl 

CLASSIFICATION OF SERVICE 
Schedule 32 - S ecial Char es 

Remote Disconnect/Reconnect 

Per Hour 
Dispatcher: 

Direct Labor Charge $26.90 
I (l) Non-Worked Overhead $ 3.69 
I (l) Other Cost Based on Reg. Labor Worked 54.94% 

Office Clerical: 

Direct Labor Charge $21.73 
I (1) Non-Worked Overhead $ 2.98 
I ( 1) Other Cost Based on Reg. Labor Worked 54.94% 

(2) Amortization of Remote Switch Costs 

I 

(I) See Tariff Sheet 32, Exhibit A. 
(2) Cost of switch confidential per contract with vendor. 

DATE OF 1SSUE ____ ~M=a,.._y=27~·=20~1~6 _______ _ 
Month I Date I Year 

TITLE ______ ~P~re=s~id~e'~'t~an~<l_C~E~-0 ____ _ 

No. of 
llours 

0.25 

0.25 

Amount 

$ 6.73 
$ .92 
$ 3.70 

$5.43~\ 
$ .75 .• ' 
$ 2.98 ? Q ' . 

Total :li21.26 

Use 

KENTUCKY 
PUBLIC SERVICE COMMISSION 

Aaron D. Greenwell 
ACTING EXECUTIVE DIRECTOR 

TARIFF BRANCH 

0 BY AllTllORI rY OF ORDER OF HIE PUlll.IC SERVICE COMMISSION 

IN Ci\SE NO. 20 15-00312 OATED Ma 24 20 6 . 1b'ect to chnn c · td ref\1 

EFFECTIVE 

5:011 SECTION 9 (1) 



FOR ALL TERRITORY SERVED 
Community, Town or City 

PSCNO. 2 

__ __,O"""'"r=ig=in=a==--1 __ SHEET NO. 32 CExh. C) 

Henderson, Kentuck-y CANCELLING PSC NO. -=2 _____ _ 

_______ SHEET NO. ___ _ 

E CLASSIFICATION OF SERVICE 
- Schedule 32 - S ecial Char es ____ __._____..,___ __ ______, 

Remote Disconnect/Reconnect 

Dispatcher: 

Direct Labor Charge 
(1) Non-Worked Overhead 
(1) Other Cost Based on Reg. Labor Worked 

Office Clerical: 

Direct Labor Charge 
(1) Non-Worked Overhead 
(1) Other Cost Based on Reg. Labor Worked 

(2) Amortization of Remote Switch Costs 

(J) See Tariff Sheet 32, Exhibit A. 

Per Hour 

$26.90 
$ 2.79 
54.62% 

$21.73 
$ 2.26 
54.62% 

(2) Cost of switch confidential per contract with vendor. 

DATE OF ISSUE ______ ~J=un=e~2=9~2~01=5 _____ _ 
Month I Dale I Year 

TITLE ______ ~V~w~·e~Pr=e~~·i<l~c=nt_-~F=in='m~i;e~-----

HY AU fHORITY OF ORDER OF THE PURLIC SERVICE COMMISSION 

IN CASE NO. _______ DATED _______ _ 

No. of 
Hours 

0.25 

0.25 

Total 

Use 

Amount 

$ 6·7 5 CANrEI Ll=D $ .7) 'J ...... -

$ 3.6 ~ Mb1't 2 C 2C16 

$ 5.43 
$ .57 
$ 2.97 

$ 3.25 

$23~33 

KE1-1TUCl<Y PUBLIC 
SERVICE COMMISSION 

KENTUCKY 
PUBLIC SERVICE COMMISSION 

EXECUTIVE DIRECTOR 

TARIFF BRANCH 

EFFECTIVE 

7/15/2015 
PURSUANT TO 807 KAR 5:011 SECTION 9 (1) 


