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Programs & Services

Automatic Bank Draft Plan: Electronic funds transfer payment
that saves you the trouble of writing a check.

Levelized Billing Program: Residential members, who have lived
at the same location for @ minimum of 12 months with a payment
history, are eligible. Receive an "averaged" bill each month. No
settlement month. Account balance must be at zero to start.

Energy Audits: Free home energy audits provide an energy
analysis of heating and cooling costs while incorporating
recommendations for energy efficiencies.

Prepay Service Program: Paying for energy before you use it
gives you control of your energy bill, when you pay, and how you
pay.

For app forms and additional services

to members, visit us online at www.intercountyenergy.net.

For a copy of your rate schedule, visit
www.intercountyenergy.net or call our Member Services
Department.

Please call us forall other service
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Thank you for being a member

Office hours: 7:30 a.m. - 4:30 p.m. EST, Monday - Friday
Report an Outage - (866) 224-2235

Pay By Phone: {999) 999-9999
Toll Free: {888) 266-7322

T WWW.i gy.net

Y

. Average Outdoor Temperature (°F)

75 Your Energy Breakdown

Avg Daily Use  Avg Daily Cost ~ Avg Daily Temp
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Explanation of Charges

Customer Charge: A monthly charge that helps cover the
cooperative’s fixed costs and is reflective of the investment in the
poles, wires, transformers and other equipment it takes to provide
you with electric service.

Sep
2022

Franchise Fee: A fee paid to the applicable city/county for the
right or privilege to utilize the public property of the city/county for
the purpose of supplying electric service. All monies collected are
paid to the city/county.

Fuel Adjustment Clause (FAC): Recovers a portion of the costs
incurred by our power supplier, East Kentucky Power Cooperative
(EKPC), for coal and natural gas to operate its electric plants, and
for the costs to buy market power from PJM, the regional
transmission organization. The FAC can either be a charge or
credit, depending on monthly costs. All monies collected are paid
to East Kentucky Power Cooperative.

Environmental Surcharge: This surcharge reflects the cost of
equipment and other expenses our power supplier incurs to

comply with EPA regulations on power plant emissions. All
monies collected are paid to East Kentucky Power Cooperative.

Other Ways to Pay Your Bill

Visit www.intercountyenergy.net to see all the ways you
can pay your bill. Residential members can pay online, on
our app or by phone using one of these major credit cards:

©
®

DISCOVER

Online
Log into your account at www.intercountyenergy.net

Phone
Call 1-999-999-9999 to pay by phone.

App
Pay your bill using the SmartHub app.

In Person
1009 Hustonville Rd. - Danville, KY 40422
L ]

46 Old Kentucky 68 - Lebanon, KY 40033
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