FOR ALL TERRITORY SERVED

Community, Town or City

PS.C.KY. NO. 10
1" Revised  SHEET NO. 6
FARMERS RURAL ELECTRIC
COOPERATIVE CORPORATION CANCELLING P.S.C. KY. NO. 10
Original SHEET NO. 6
RULES AND REGULATIONS

A $30.00 fee is to be collected on first call and on all subsequent calls for purposes of collecting delinquent accounts

during regular working hours. A $70.00 fee will be collected for trips made other than during regular working hours.

No member is to be reconnected at any location without first having paid all previous indebtedness to the Cooperative.

A service charge of $30.00 shall be applied to each reconnect.

In some instances, a remote disconnect switch will be installed.
reconnect is made with the switch, a fee of $30.00 will be applied to the members” account of this extra service and is

due and payable at the time such account is collected.
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FOR ALL TERRITORY SERVED
Community, Town or City
P.S.C. KY. NO. 10
1" Revised SHEET NO, 7
FARMERS RURAL ELECTRIC
COOPERATIVE CORPORATION CANCELLING P.S.C. KY. NO. 10
Original SHEET NO. 7
RULES AND REGULATIONS

A reminder letter or invoice statement will be issued 15 days after the final bill is rendered to unpaid accounts of
disconnected consumers.

Periodically, all delinquent accounts are to be turned over to an attorney or competent collecting agency for further
proceedings, provided such amount exceeds the membership fee and consumer deposit.

A $25.00 fee is to be collected when checks are returned from bank marked “Insufficient Funds.” The drawer of said
check is to be notified by letter and his/her service placed on the cut-off list, along with other delinquent accounts and
handled in the same manner as outlined above.

All consumers are to be members of the Cooperative. Cases of failure to pay membership fee shall be treated in the
same manner as outlined above on delinquent accounts.

. DEPOSITS. PAYMENT GUARANTEES - The Cooperative may require a minimum cash deposit or other suitable

guaranty to secure payment of bills except for members qualifying for service reconnection pursuant to 807 KAR
5:006, Section 16, Winter Hardship Reconnection. Service may be refused or discontinued for failure to pay the
requested deposit. Interest will accrue on the paid deposit at a rate as prescribed by law, and will be refunded annually.

All member deposits shall be based upon actual usage of the member at the same or similar premises for the most
recent twelve (12) — month period, if such information is available. If information is not available, the deposit will be
based on the average bills of similar members and premises in the system. The deposit amount shall not exceed
2/12ths of the member’s actual or estimated annual bill.

Deposits on residential accounts will be returned after twenty four (24) months if the member has established a
satisfactory payment record for that period. If a deposit has been waived or returned and the member fails to maintain
a satisfactory payment record, a deposit may then be required. The Cooperative may require a deposit in addition to
the initial deposit if the member’s classification of service changes or if there is a substantial change in usage. Upon
termination of service, the deposit and any interest earned and owed will be credited to the final bill with any
remainder refunded to the member. An appropriate amount of the deposit may be retained and transferred to another
existing account of the same member if the credit history is not satisfactory.
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