
Kentucky Rural Water Association 
Helping water and wastewater utilities help themselves 

April 9, 2018 

RECEI /ED 
APR 1 2 2018 

Ms. Gwen R. Pinson , Executive Director 
Public Service Commission PUBLIC SERVICE 

COM MISSION P. 0. Box 615 
Frankfort, KY 40602-0615 

Re: Case No. 2018-00016 
Kentucky Rural Water Association 's 2018 Management Conference 

Dear Ms. Pinson: 

Kentucky Rural Water Association (KRWA) hosted its 2018 Management Conference 
at the Sloan Convention Center/Holiday Inn University Plaza in Bowling Green, 
Kentucky on February 21-22. On behalf of Kentucky Rural Water Association , I hereby 
attest that the program herein referenced as Case No. 2018-00016, approved for 12 
credit hours by the Commission, was performed with the following speaker change: 

Session #4: Operator Recruitment and Retention 
Instead of Paulette Akers, the speakers were Amanda LeFever and 
Jessica Wilhoite of the Kentucky Division of Compliance Assistance 
(Bias enclosed) 

As required , a list of water district commissioners who attended the classes and earned 
continuing education credit is included as part of this filing. A copy of the approval 
issued by the Kentucky Board of Certification of Water Treatment and Distribution 
System Operators is also enclosed . Only two speakers provided a handout for 
attendees (copies enclosed) . Copies of the PowerPoint presentations have been made 
available on KRWA's website to those interested in obtaining a copy: 

http://www.krwa.org/news/management-conference-presentations-available-for­
download/ 

Kentucky Rural Water Association would like to thank the Kentucky Public Service 
Commission for their leadership and support in approving the training offered at our 
2018 Management Conference. 

Sincerely, 

j .cole@krwa.org 

Enclosures (5) 

1151 Old Porter Pike · Bowling Green, KY 42103 · Phone 270.843.2291 · Fax 270.796.8623 

www.krwa.org 



Wednesday, February 21, 2018 
Speaker substitution for Session #4, Operator Recruitment and Retention 

Speaker Blos: 

Amanda LeFevre is the Acting Director for the DMsion of Compliance Assistance. She has 
served the DMsion of Compliance Assistance and Department for Environmental Protection 
since 2006. Amanda worked as a team member of DCA's Environmental Assistance Branch 
until 2017 when she became the Assistant Director for the Division. Amanda specialized in 
enhancing the educational offerings of the branch and its programs which include compliance 
assistance, brownfields and the state's environmental leadership program, KY EXCEL. She 
serves as the Chair of the Association of State and Territorial Solid Waste Management 
Officials' (ASTSWMO) Brownfield Focus Group. She earned a Bachelor's Degree from Brescia 
University and a Master's Degree in Public Administration from the University of Kentucky. 
Amanda is a Kentucky native originally from Falls of Rough, Ky. She resides in Lexington with 
her husband, John. 

Jessica Wilhoite has served the Operator Certification Program since 2002. She has been the 
manager of the Certification and Licensing Branch within the Division of Compliance Assistance 
since 2013. Prior to her managerial position, Jessica was the primary contact for the drinking 
water and wastewater certification applications and license renewals. As the manager Jessica 
oversees the training provided by the Certification Program as well as the operations of the 
Drinking Water and Wastewater Certification Boards. Jessica is a Kentucky native and resides 
in Frankfort with her husband and daughter. 



Water District Commissioners Attending Training 
Sponsored by 

Kentucky Rural Water Association 
2018 Management Conference 

February 21-22, 2018 
Bowllng Green, Kentucky 

Case #2018-00016 

Organization RrstName Last Name 

East Clark Co. Water Dlstrtct Ron Toler 

East Laurel Water Dlstrtct Doug Day 

East Laurel Water District Bobby Anders 

East Laurel Water Dlsb'lct Dennis Minton 

Edmonson Co. Water Dlsblct Barry Rich 

Edmonson Co. Water Dlsblct Jimmy Miiis 

Edmonson Co. Water District N.E. Reed 

Grayson Co. Water District John Tomes 

Grayson Co. Water District Nancy Caln 

Grayson Co. Water District Tlm Purcell 

Grayson Co. Water District Kenneth Sharp 

Grayson Co. Water District Kirby Johnson 

Laurel Co. Water District #2 Usa Baker 

Meade Co. Water District Wesley Prather 

Meade Co. Water District Keith Boothe 

Southeast Daviess Co. Water District Christina O'Bryan 

Southern Madison Water District Leonard Bratcher 

Warren Co. Water Dlsblct Harvey Johnston 

Warren Co. Water Dlsblct Henry Honaker 

Warren Co. Water District Glen Johnson 

Warren Co. Water District Joe Taylor 

Western Mason Co. Water District Pam Carpenter 

Western Mason Co. Water District Larry Redden 

Wood Creek Water District Jim Keller 
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Janet Cole 

From: 
Sent: 
To: 
Subject: 

Hi Janet, 

It's snowy and cold! 

Course Title 

2017 Utility Law Seminar 

Continuing education for Water 
Operators - Lucas 

Continuing Education for Operators 
- Ashland 

Asset Management Planning -
Liberty 

Asset Management Planning -
Greenup 

2018 Management Conference 

Northeast, Green River & Western 
Regional Meetings 

Roland, Veronica (EEC) 
Wednesday, January 17, 2018 12:47 PM 
Janet Cole 
RE: Course Codes 

Date Hours & Type Approved 

I 0/31 /2017 WW - 3.0 Hours approved 
DW - 6.0 Hours approved 

1/16/2018 DW - 12.0 Hours approved 

1/ 10/2018 WW - 12.0 Hours approved 
DW - 12.0 Hours approved 

1/25/2018 WW - 6.25 Hours approved 
DW - 6.25 Hours approved 

1/24/2018 WW - 6.25 Hours approved 
DW - 6.25 Hours approved 

2/21 /2018 WW - 12.0 Hours approved 
DW - 12.0 Hours approved 

1//9/2018 DW - 2.0 Hours approved 

From: Janet Cole [mailto:j.cole@krwa.org] 
Sent: Tuesday, January 16, 2018 1:31 PM 

To: Roland, Veronica (EEC) <veronica.roland@ky.gov> 
Subject: Course Codes 

Hi Veronica: 

DCA Event Comments 
ID# 

17649 One time Approval 

17652 One time Approval 

17645 One time Approval 

17646 One time Approval 

17647 One time Approval 

17648 One time Approval 

17650 One time Approval 

How's the weather in Frankfort? We got hit with more snow and I am pretty much done with winter 
and ready for spring!!! 

Just wondered if you might have the course codes assigned from the December board 
meetings? 

Thanks for your help, 
Janet 

Janet Cole, Education Coordinator 
Kentucky Rural Water Association 
1151 Old Porter Pike 
Bowling Green, Kentucky 42103 
Ph: 270.843.2291 
Fx: 270.796.8623 
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Social Media: Making Twitter, Facebook & More Work for your 
Office 

1. Why 

2. Who 

3. What 

4. When 

5. Where 

Ways we can distribute our message: 
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Yes, .I would like more information from Robert at The Neil Group. 

I want: (check all that apply) 

o ONE-CALL SYSTEM - Letting us send notifications (boil, 
flush, past due) to our customers by phone or text with 
the click of a mouse 

o PAY-BY-PHONE - An automated system that accepts 
customer payments 24 hours a day and gives customer 
balances 

o Better credit card processing service than we get now, 
including someone accountable when we need help 

o Debit card customer payments at no cost to us 

o ·Accept payments (safely) from the internet 

o Email bills to our customers 

o A website for our office that shows balances and takes 
payments 

o Cut the "online banking billpay" check volume we receive 
by mail 

o Something else : _____________ _ 

MyName: -~~~--------~ 

MyCompanyName: ---~----~_,_-

Send the info to me at this email / fax: __________ _ 

Return this page to Robert.Mohon@TheNeilGroup.com 
Or fax it to 1-866-257-7991 

Or call 1-877-977-VISA and ask for Robert 




