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November 9, 2016
Via Hand-Delivery
Ms. Talina R. Matthews RE el ViED
Executive Director B
Public Service Commission NOV 0 9 2015
211 Sower Boulevard PUB
P.O. Box 615 LIC SERVICE

Frankfort, KY 40602-0615 COMMISSION

RE: Case No. 2013-00482
Dear Ms. Matthews:

Please find enclosed an original and ten (10) copies of Sage Telecom
Communications, LLC d/ba/ TruConnect’s Motion to Amend Application for
Designation as an Eligible Telecommunications Carrier in the Commonwealth of
Kentucky for the Limited Purpose of Offering Wireless Lifeline Service.

Please place the documents of file.

Regards,

L

Matthew Malone

C: File

Offices in Lexington
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IN THE MATTER OF THE
APPLICATION OF SAGE TELECOM
COMMUNICATIONS, LL.C d/b/a
TRUCONNECT FOR DESIGNATION AS
AN ELIGIBLE
TELECOMMUNICATIONS CARRIER IN
THE COMMONWEALTH OF
KENTUCKY FOR THE LIMITED
PURPOSE OF OFFERING WIRELESS
LIFLINE SERVICE

Case No. 2013-00482

N e st s s e st st saur’

MOTION TO AMEND APPLICATION FOR DESIGNATION AS AN ELIGIBLE

TELECOMMUNICATIONS CARRIER

Sage Telecom Communications, LLC d/b/a TruConnect ("TruConnect" or the
"Company"), by its undersigned counsel, pursuant to Section 214(e)(2) of the Communications
Act of 1934, as amended, (the "Act")!, Sections 54.101 through 54.207 of the Rules of the
Federal Communications Commission ("FCC")?, and the rules and regulations of the Kentqcky
Public Service Commission ("Commission"), hereby submits this Motion to Amend Application
for Designation'as an Eligible Telecommunications Carrier in the Commonwealth of Kentucky
for the Limited Purpose of Offering Wireless Lifeline Service.

Due to internal corporate restructuring, TruConnect hereby moves the Commission to
amend Company’s application to reflect its name change from Sage Telecom Communications,

LLC to Sage Telecom Communications, LLC d/b/a TruConnect. Attached as Exhibit A is the

Secretary of State filing reflecting Company’s new name in the state of Kentucky.

147 US.C. § 214(e)(2).
247 CF.R. §§ 54.101-54.207.



Additionally, pursuant to the 2016 FCC Lifeline and Link Up Reform and Modernization

Order’, Sage clarifies and amends its Lifeline service offerings as follows as described in detail

in Exhibit B. Sage's proposed Lifeline plans will be effective December 2, 2016.

In support of its Application, Sage states as follows:

)

2)

Pursuant to 807 KAR 5:001, Section 14(1):

(1)
(i1)
(iii)

the full name of the applicant is Sage Telecom Communications,
LLC d/b/a TruConnect;

the mailing address of the applicant is 10440 North Expressway,
Suite 700, Dallas, Texas 75231; and

the electronic  mailing address of the applicant is
nlaw(@truconnect.com.

Pursuant to 807 KAR 5:001, Section 14(3):

)
(i1)

(iii)

TruConnect was established in 1998 in Texas;

TruConnect states that it is currently in good standing in the
Commonwealth of Kentucky; and

TruConnect states that it is authorized to transact business in
Kentucky.

WHEREFORE, TruConnect respectfully requests that the Commission amend its

Application in this docket to reflect the Company’s new name and Lifeline plan offerings.

* In the Matter of Lifeline and Link Up Reform and Modernization, Telecommunications Carrier Eligible for Universal
Service Support, Connect America Fund, WC Docket No. 11-42, WC Docket No. 09-197, WC Docket No 10-90, Third
Report and Order, Further Report and Order, and Order on Reconsideration (rel April 27, 2016) (“Lifeline Reform

Order”)



Respectfully submitted,

DI HE

Matthew R. Malone

Hurt, Deckard & May PLLC

The Equus Building

127 West Main Street

Lexington, Kentucky 40507
(859) 254-0000 (Phone)

(859) 254-4763 (Fax)

E-Mail: mmalone@hdmfirm.com

Counsel for Sage Telecom Communications, LLC
d/b/a TruConnect



0848953.06 . "‘5":‘"8‘;"‘
Allson Lundergan Grimes
Kentuoky Becratary of Stals g
Raceived and Fited: 3
) 22312015 10:14 AM :
o Fea Receipl: $20.00
COMMONWEALTH OF KENTUCKY :
ALISON LUNDERGAN GRIMES, SECRETARY OF STATE X
Bustnews Fitage @ | Centificale of Assumed Name ASN |
POBox 718 (Domestic or Forelgn Business Enlity) :
Frankfort, KY 40802 4
{802) 584-3480 ;
WWW.808.ky.gov

Pursuant to tha provisions of KRS 385, the undersigned appliss to assums a nama and, for that purpose, submits the
fotowing statement: ‘

4. The atsumed name ls: TruConnact

2. The name of the business antity (snd In the case of gensral p hip, the p ) that lafare adopling the sssumed

Mme: Sage Telacom Communications, LLC
FTrory 1o ¥ nama od whth the y of State.)

3 Tiu “real name® I (oo muat chck ona) :

b Domostic General Partnershlp a Forsign Qenera! Pacnsrship '
—__ 8 DomaaticLimited LishiTty Portnership & Forelgn Limled LisbIny Partnership '
——— 8 Domastic Limed Partnership a Foralgn Limited Padnership

8 Domestic Businass Trug —._aFotslgn Businsss Trus!

. Domestic Cerporation . = Fotelgn Carpotation

.8 Domestic Limiad Liabifty Company ‘ 8 Forelgn Limited Lisbility Company

4. This eppiication will ba elfactive upon filing, unless » dalayed affactive dals and/or ime Is provided. The sifoctive dals
oriha delayad affective cannol be prior to ihe date the spplication Is Rled, The date and/or tima is

“[Ovaysd sftective data
andfor B}

8. The busliness Is organized and existing n the alsto or county of Tea
6. The maling addrass is:
10440 N. Central Expy, Sulte 700 Dallas TX 76231
8iroat Addiesa o Posl Offica Box Humbers Ty ™) O
| daclate undsr panal pedury under the laws of Kentucky that the forgolng Is trus and comrest

Nathan Johnson Manager 2/9/2015
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To download full pa é_e' coples of the document, please visit our web slte at
www.sos.ky.gov. If you would like to request coples of the document from
our office, please gownload the Records Request Form at www,sos.ky.qov .
and submit to our Records department.
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TruConnect Lifeline Plans

Plan Minutes | Text Data Retail Price | Lifeline Company | Net Cost to
(MB) Discount Credit Lifeline
Customer

Prepaid Plan | 100 Unlimited | S00MB | $10.00 -$9.25 -$0.75 $0.00
A
Prepaid Plan | Unlimited | Unlimited | 500MB | $25.00 -$9.25 -$0.75 $15.00
B
Prepaid Plan | Unlimited | Unlimited | 1.5GB $35.00 -$9.25 -$0.75 $25.00
C
Prepaid Plan | Unlimited | Unlimited | 3.0GB $45.00 -$9.25 -$0.75 $35.00
D
Lifeline Plan | 500 Unlimited | OMB $10.00 -$9.25 -$0.75 $0.00
A
Lifeline Plan | 100 Unlimited | SOOMB | $10.00 -$9.25 -$0.75 $0.00
B .
Lifeline Plus | Unlimited | Unlimited | 500MB | $15.00 -$9.25 -$0.75 $5.00
Plan A
Lifeline Plus | Unlimited | Unlimited | 1.5GB $25.00 - §9.25 -$0.75 $15.00
Plan B
Lifeline Plus | Unlimited | Unlimited | 3.0GB $35.00 - $9.25 -$0.75 $25.00
Plan C
Top Up Options

Price Data

$5.00 250MB

$10.00 500GB

All Plans include the following:
e Free phone

e Free calls to 911 emergency services

e Free calls to Customer Service via 611 _

e Free access to Voicemail, Caller-ID, Call Waiting, Call Forwarding, and 3-Way Calling
features (decrements available minutes of use at the standard rate)

e Free Domestic Long Distance (decrements available minutes of use at the standard rate)

¢ Free Directory Assistance (decrements available minutes of use at the standard rate)

Additional Airtime:

Additional data is available by purchasing Top Ups as listed above. The Lifeline discount is not
able to be applied to any Top Up purchase options.
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