
Salt River Electric Case No. 2012-00141

RECEIVED

APR 2015

PUBLIC SERVICE
COMMISSION

Salt River Electric 2013 Prepay Metering Report

1. The number of participants over the course of the Prepay Program, disaggregated to show how many:
a. Remained in the program from the time they enrolled;
b. Were terminated from the program (and the reasons for such termination); and
c. Voluntarily left the program (and the reasons for leaving).

2. The number of participants whose enrollment resulted from having sought to resolve a past due bill, an arrearage
balance, prior service disconnection, or some other service or payment problem.

MEMBER

NUMBER

ENROLLMENT

DATE REASON FOR ENROLLMENT ACCOUNT STATUS AT ENROLLMENT

DATE OF

REMOVAL

FROM PREPAY REASON FOR REMOVAL

1 8/13/2012 TEST ACCOUNT TEST 1/8/13 regular disconnect

2 9/17/2012 WANTED TO WATCH DAILY USAGE NEW New Connect 5/16/13 Moved

3 9/17/2012 WANTED TO MONITOR USAGE CLOSELY NEW New Connect 4/8/13 Moved

4 9/17/2012

GRANDMA ESTABLISHED PREPAY FOR GRAND

DAUGHTER New Connect

5 9/18/2012 TO AVOID DEPOSIT AND ENROLL IN DM Disconnect for NonPay 10/11/12 DECEASED

6 9/18/2012 TO AVOID DEPOSIT Disconnect for NonPay

7 9/18/2012 TO AVOID DEPOSIT Disconnect for NonPay

8 9/18/2012 TO AVOID DEPOSIT Disconnect for NonPay

9 9/18/2012 TO AVOID DEPOSIT Disconnect for NonPay

10 9/19/2012 TO AVOID DEPOSIT Disconnect for NonPay

11 9/19/2012 TO AVOID DEPOSIT New Connect

12 9/19/2012 TO AVOID DEPOSIT Disconnect for NonPay

13 9/19/2012 TO AVOID DEPOSIT Disconnect for NonPay
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MEMBER

NUMBER

ENROLLMENT

DATE REASON FOR ENROLLMENT ACCOUNT STATUS AT ENROLLMENT

DATE OF

REMOVAL

FROM PREPAY REASON FOR REMOVAL

14 9/19/2012 TO AVOID DEPOSIT Disconnect for NonPay

15 9/20/2012 TO AVOID DEPOSIT Disconnect for NonPay 2/11/13 Moved

16 9/20/2012 TO AVOID DEPOSIT New Connect 9/9/13 Lack of funds- no payment made

17 9/20/2012 TO AVOID DEPOSIT New Connect 2/22/13 Converted to post pay

18 9/21/2012 TO AVOID DEPOSIT Disconnect for NonPay

19 9/21/2012 TO AVOID DEPOSIT Disconnect for NonPay

20 9/24/2012 TO AVOID DEPOSIT New Connect

21 9/25/2012 TO AVOID DEPOSIT AND ENROLL IN DM Disconnect for NonPay 4/1/13 Moved

22 9/26/2012 TO APPLY EXISTING DEPOSIT TO ACCOUNT Disconnect for NonPay 1/17/13 Lack of funds- no payment made

23 9/27/2012 TO AVOID DEPOSIT New Connect

24 10/1/2012 MONITOR USAGE BETTER Disconnect for NonPay

25 10/2/2012 TO AVOID DEPOSIT AND ENROLL IN DM Disconnect for NonPay

26 10/2/2012 TO AVOID DEPOSIT AND ENROLL IN DM Disconnect for NonPay

27 10/2/2012 TO APPLY EXISTING DEPOSIT TO ACCOUNT Disconnect for NonPay

28 10/2/2012 TO AVOID DEPOSIT New Connect 10/18/13 Moved

29 10/2/2012 TO AVOID DEPOSIT Disconnect for NonPay 12/3/12 Lack of funds- no payment made

30 10/2/2012 TO AVOID DEPOSIT Disconnect for NonPay

31 10/2/2012 TO AVOID DEPOSIT New Connect

32 10/2/2012 EASIER FOR CUSTOMER TO MAINTAIN PAYMENTS Disconnect for NonPay 5/30/13 Moved

33 10/3/2012 CHEAPER TO GET RECONNEaED Reconnect

34 10/3/2012 CHEAPER TO GET RECONNEaED Disconnect for NonPay

35 10/3/2012 LESS MONEY TO RECONNEa ENROLLED IN DM Disconnect for NonPay

36 10/4/2012

ONLY WAY TO RECONNEa AFTER DNP USED

EXISTING DEPOSIT Disconnect for NonPay 2/11/13 Lack of funds- no payment made
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MEMBER

NUMBER

ENROLLMENT

DATE REASON FOR ENROLLMENT ACCOUNT STATUS AT ENROLLMENT

DATE OF

REMOVAL

FROM PREPAY REASON FOR REMOVAL

37 10/4/2012 CHEAPER TO GET RECONNEaED Disconnect for NonPay

38 10/4/2012 TO AVOID DEPOSIT AND ENROLL IN DM Disconnect for NonPay

39 10/5/2012 TO AVOID DEPOSIT New Connect

40 10/5/2012 TO AVOID DEPOSIT New Connect

41 10/5/2012 TO AVOID DEPOSIT New Connect

42 10/5/2012 TO AVOID DEPOSIT New Connect

43 10/5/2012 TO AVOID DEPOSIT New Connect 7/15/13 Moved

44 10/10/2012
THINK THEY WILL LIKE PREPAY BETTER THAN POST

PAY New Connect 12/26/12 Lackof funds- no payment made

45 10/12/2012 TO WAIVE DEPOSIT New Connect 12/23/13 Lack of funds- no payment made

46 10/12/2012 TO WAIVE DEPOSIT New Connect

47 10/15/2012 TO WAIVE DEPOSIT New Connect 8/6/13 Moved

48 10/16/2012 TO WAIVE DEPOSIT AND MONITOR USAGE Disconnect for NonPay

49 10/16/2012 TO AVOID ADDITIONAL DEPOSIT Disconnect for NonPay 2/27/13 Moved

SO 10/16/2012 TO AVOID DEPOSIT Disconnect for NonPay 11/26/12 Lack of funds- no payment made

51 10/16/2012 TO AVOID DEPOSIT Disconnect for NonPay 2/27/13 Converted to post pay

52 10/17/2012 MANAGE USAGE BETTER Disconnect for NonPay

53 10/17/2012 LESS MONEY TO RECONNECT ENROUED IN DM Disconnect for NonPay

54 10/18/2012 TO WAIVE DEPOSIT New Connect 8/13/13 Lack of funds- no payment made

55 10/18/2012 TO AVOID DEPOSIT Disconnect for NonPay

56 10/19/2012 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay 116/12 Lack of funds- no payment made

57 10/19/2012 LIKE THE IDEA OF PREPAY Disconnect for NonPay 2/20/13 Moved

58 10/19/2012 LESS MONEY TO RECONNECT Disconnect for NonPay 12/31/12 Landlord Request

59 10/22/2012 LESS MONEY TO RECONNEa ENROLLED IN DM Disconnect for NonPay

60 10/22/2012 CHEAPER TO GET RECONNECTED New Connect 7/26/13 Moved
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MEMBER

NUMBER

ENROUMENT

DATE REASON FOR ENROLLMENT ACCOUNT STATUS AT ENROLLMENT

DATE OF

REMOVAL

FROM PREPAY REASON FOR REMOVAL

61 10/23/2012 TO AVOID DEPOSIT New Connect

62 10/23/2012 WANTED TO TRY IT OUT Disconnect for NonPay 11/27/13 Moved

63 10/23/2012 TO AVOID DEPOSIT Disconnect for NonPay 5/21/13 Moved

64 10/23/2012 TO AVOID DEPOSIT Disconnect for NonPay

65 10/24/2012 EASIER FOR CUSTOMER TO MANAGE Disconnect for NonPay

66 10/24/2012 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

67 10/25/2012 TO AVOID DEPOSIT Disconnect for NonPay 10/9/13 Lack of funds- no payment made

68 10/25/2012 TO AVOID DEPOSIT New Connect

69 10/26/2012 TO AVOID DEPOSIT New Connect

70 10/29/2012 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay 1/10/13 Lackof funds- no payment made

71 10/29/2012 TO AVOID DEPOSIT New Connect

72 10/29/2012 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay 12/9/13 Moved

73 10/30/2012 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay 8/27/13 Moved

74 10/30/2012 TO AVOID DEPOSIT New Connect 5/17/13 Moved

75 10/30/2012 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

76 10/30/2012 TO AVOID DEPOSIT Disconnect for NonPay

77 10/30/2012 LESS MONEY TO RECONNECT ENROLLED IN DM New Connect 12/23/13 Lack of funds- no payment made

78 10/31/2012 CONVENIENCE New Connect

79 10/31/2012 TO AVOID DEPOSIT Disconnect for NonPay

80 11/2/2012 TO WAIVE DEPOSIT New Connect 12/21/12 Converted to post pay

81 11/2/2012 TO AVOID DEPOSIT New Connect 11/7/12 Did not occupy

82 11/6/2012 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

83 11/7/2012 TO AVOID DEPOSIT AND ENROLL IN DM Disconnect for NonPay 4/10/13 Converted to post pay

84 11/9/2012 TO WAIVE DEPOSIT New Connect 1/9/13 Converted to post pay
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MEMBER

NUMBER

ENROLLMENT

DATE REASON FOR ENROLLMENT ACCOUNT STATUS AT ENROLLMENT

DATE OF

REMOVAL

FROM PREPAY REASON FOR REMOVAL

85 11/13/2012 MONITOR USAGE BETTER New Connect

86 11/15/2012 MONITOR USAGE BETTER New Connect

87 11/16/2012 TO AVOID DEPOSIT Disconnect for NonPay

88 11/19/2012 TO AVOID DEPOSIT New Connect 3/25/13 Moved

89 11/28/2012 CUSTOMER CHOICE Convert to Prepay 1/8/13 Converted to post pay

90 11/29/2012 TO AVOID DEPOSIT Disconnect for NonPay

91 11/30/2012 TO AVOID DEPOSIT AND ENROLL IN DM Disconnect for NonPay 2/26/13 Lack of funds- no payment made

92 12/3/2012 CONVENIENCE OF MONITORING USAGE New Connect

93 12/4/2012 TO AVOID DEPOSIT AND MAINTAIN USAGE New Connect 01/09/2013 Disc per request

94 12/4/2012 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

95 12/7/2012 BETTER MAINTAIN USAGE Convert to Prepay

96 12/7/2012 WAIVE DEPOSIT AND ENROLL IN DEBT MNGT Disconnect for NonPay

97 12/12/2012

BETTER MAINTAIN USAGE AND NO DEPOSIT

REQUIRED New Connect 9/4/13 Moved

98 12/13/2012 TO AVOID DEPOSIT AND ENROLL IN DM New Connect

99 12/13/2012
BETTER MAINTAIN USAGE AND NO DEPOSIT

REQUIRED Disconnect for NonPay

100 12/18/2012 TO AVOID DEPOSIT New Connect 1/3/13 Converted to post pay

101 12/18/2012 CHEAPER TO GET RECONNECTED Disconnect for NonPay

102 12/18/2012 MANAGE USAGE BETTER Disconnect for NonPay 6/6/13 Moved

103 12/18/2012 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

104 12/18/2012 TO AVOID DEPOSIT Disconnect for NonPay 10/7/13 Moved

105 12/19/2012 TO WAIVE DEPOSIT Disconnect for NonPay

106 12/20/2012 EASIER FOR CUSTOMER TO MAINTAIN PAYMENTS Convert to Prepay
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MEMBER

NUMBER

ENROLLMENT

DATE REASON FOR ENROLLMENT ACCOUNT STATUS AT ENROLLMENT

DATE OF

REMOVAL

FROM PREPAY REASON FOR REMOVAL

107 12/28/2012 TO AVOID DEPOSIT New Connect

107 1/3/2013 TO AVOID DEPOSIT New Connect 4/4/13 Moved

108 1/3/2013 TO AVOID DEPOSIT AND ENROLL IN DM New Connect 9/9/13 Moved

109 1/4/2013 LIKE TO PAY IN ADVANCE ACTIVE

110 1/4/2013 TO AVOID DEPOSIT New Connect 8/22/13 Lack of funds- no payment made
111 1/9/2013 WAY TO MONITOR USAGE CLOSER New Connect 3/4/13 Moved

112 1/11/2013 RECONNECTED PREPAY ACCOUNT

RECONNEa FINALED PREPAY

ACCOUNT

113 1/11/2013 TO AVOID DEPOSIT Disconnect for NonPay 7/15/13 Lack of funds- no payment made
114 1/14/2013 TO AVOID DEPOSIT New Connect

115 1/15/2013 TO AVOID DEPOSIT New Connect 8/2/13 Moved

116 1/18/2013 TO AVOID DEPOSIT New Connect 7/9/13 Lack of funds- no payment made
117 1/22/2013 TO AVOID DEPOSIT New Connect

118 1/24/2013 TO AVOID DEPOSIT New Connect 9/9/13 Lack of funds- no payment made
119 1/24/2013 TO AVOID DEPOSIT New Connect 5/30/13 Moved

120 1/24/2013 TO AVOID DEPOSIT AND ENROLL IN DM New Connect 3/11/13 Converted to post pay

121 1/25/2013 MONITOR USAGE New Connect

122 1/25/2013 TO AVOID DEPOSIT New Connect

123 1/28/2013 TO AVOID DEPOSIT New Connect

124 1/29/2013 TO AVOID DEPOSIT Disconnect for NonPay

125 1/29/2013 TO AVOID DEPOSIT New Connect

126 1/31/2013 TO AVOID DEPOSIT

RECONNECT FINALED PREPAY

ACCOUNT 05/15/ Lack of funds- no payment made
127 1/31/2013 TO AVOID DEPOSIT New Connect 12/30/13 Moved

128 2/1/2013 MONITOR USAGE New Connect

129 2/1/2013 TO AVOID DEPOSIT New Connect 1/6/13 Moved

130 2/1/2013 TO AVOID DEPOSIT New Connect

131 2/1/2013 TO AVOID DEPOSIT New Connect 12/26/13 Moved

132 2/1/2013 TO AVOID DEPOSIT AND ENROLL IN DM Disconnect for NonPay 6/10/13 Customer Request

133 2/5/2013 TO AVOID DEPOSIT New Connect 4/1/13 Lack of funds- no payment made
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MEMBER

NUMBER

ENROaMENT

DATE REASON FOR ENROLLMENT ACCOUNT STATUS AT ENROLLMENT

DATE OF

REMOVAL

FROM PREPAY REASON FOR REMOVAL

134 2/6/2013 TO AVOID DEPOSIT New Connect 5/18/13 Moved

135 2/7/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

136 2/7/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

137 2/7/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

138 2/11/2013 TO AVOID DEPOSIT RECONNECT {GARAGE)

139 2/12/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay 7/2/13 Deceased

140 2/13/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay 5/15/13 Lack of funds- no payment made
141 2/14/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

142 2/14/2013 TO AVOID DEPOSIT New Connect 1/23/14 Lackof funds- no payment made
143 2/15/2013 TO AVOID DEPOSIT New Connect 3/13/13 Moved

144 2/15/2013 TO AVOID DEPOSIT AND ENROLL IN DM Disconnect for NonPay 3/7/13 Lack of funds- no payment made
145 2/21/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

146 2/21/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

147 2/21/2013 TO AVOID DEPOSIT Disconnect for NonPay

148 2/22/2013 TO AVOID DEPOSIT New Connect 8/1/13 Lack of funds- no payment made
149 2/25/2013 EASIER TO MANAGE ACCOUNT New Connect

150 2/25/2013 MORE CONVENIENT New Connect

151 2/25/2013 TO AVOID DEPOSIT New Connect 4/1/13 Moved

152 2/26/2013 TO AVOID DEPOSIT New Connect 10/16/13 Lack of funds- no payment made
153 2/27/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay 12/20/13 Moved

154 2/27/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

155 3/1/2013 TO AVOID DEPOSIT New Connect

156 3/1/2013 TO AVOID DEPOSIT New Connect

157 3/4/2013 EASIER FOR CUSTOMER TO MONITOR USAGE New Connect

158 3/6/2013 TO AVOID DEPOSIT New Connect 6/10/13 Lackof funds- no payment made
159 3/6/2013 TO AVOID DEPOSIT New Connect

160 3/8/2013 TO AVOID DEPOSIT New Connect 11/6/13 Moved

161 3/11/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay 4/16/13 Lack of funds- no payment made
162 3/11/2013 TO AVOID DEPOSIT New Connect 11/22/13 Moved

163 3/12/2013 TO AVOID DEPOSIT New Connect 11/5/13 Moved
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ENROLLMENT

DATE REASON FOR ENROLLMENT ACCOUNT STATUS AT ENROLLMEI^

DATE OF

REMOVAL

FROM PREPAY REASON FOR REMOVAL

164 3/13/2013 TO AVOID DEPOSIT New Connect 10/14/13 Lack of funds- no payment made
165 3/14/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

166 3/14/2013 TO AVOID DEPOSIT Disconnect for NonPay

187 3/14/2013 TO AVOID DEPOSIT New Connect 12/31/13 Lack of funds- no payment made
168 3/14/2013 TO AVOID DEPOSIT New Connect

169 3/14/2013 TO AVOID DEPOSIT New Connect

170 3/14/2013
TO AVOID DEPOSIT AND ENROLL IN DEBT

MANAGEMENT Disconnect for NonPay

171 3/15/2013 LESS MONEY TO RECONNEa ENROLLED IN DM Disconnect for NonPay 6/17/13 Lack of funds- no payment made
172 3/15/2013 TO AVOID DEPOSIT New Connect 1/28/14 Moved

173 3/15/2013 TO AVOID DEPOSIT New Connect

174 3/18/2013 LESS MONEY TO RECONNEa ENROLLED IN DM Disconnect for NonPay 9/19/13 Lack of funds- no payment made

175 3/18/2013 TO AVOID DEPOSIT New Connect

176 3/18/2013 TO AVOID DEPOSIT New Connect

177 3/19/2013 RECONNECT PREPAY

RECONNEa PREPAY SAME

LOCATION

178 3/20/2013 TO AVOID DEPOSIT New Connect

179 3/22/2013 TO AVOID DEPOSIT New Connect 5/22/13 Moved

180 3/25/2013 TO AVOID DEPOSIT New Connect

181 3/26/2013 TO AVOID DEPOSIT New Connect 4/8/13 Converted to post pay

182 3/27/2013 TO AVOID DEPOSIT New Connect

183 3/28/2013 TO AVOID DEPOSIT New Connect

184 4/1/2013 TO AVOID DEPOSIT New Connect 6/3/13 Moved

185 4/3/2013 ENROLL IN DEBT MANAGEMENT Disconnect for NonPay

186 4/3/2013 LESS MONEY TO RECONNEa ENROLLED IN DM Disconnect for NonPay 1/6/13 Moved

187 4/3/2013 TO AVOID DEPOSIT New Connect 7/1/13 Moved

188 4/3/2013 TO AVOID DEPOSIT New Connect

189 4/3/2013 TO AVOID DEPOSIT New Connect

190 4/4/2013 EASIER TO MANAGE ACCOUNT Disconnect for NonPay 9/5/13 Moved

191 4/4/2013 LESS MONEY TO RECONNEa ENROLLED IN DM Disconnect for NonPay 7/3/13 Moved
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MEMBER
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ENROLLMENT

DATE REASON FOR ENROLLMENT ACCOUNT STATUS AT ENROLLMENT

DATE OF

REMOVAL

FROM PREPAY REASON FOR REMOVAL

192 4/4/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

193 4/4/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay 9/4/13 Lack of funds- no payment made
194 4/4/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

195 4/4/2013 TO AVOID DEPOSIT New Connect 5/29/13 Lack of funds- no payment made

196 4/4/2013 TO AVOID DEPOSIT New Connect 5/28/13 Lack of funds- no payment made

197 4/5/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

198 4/5/2013 TO AVOID DEPOSIT New Connect

199 4/7/2013 TO AVOID DEPOSIT New Connect 7/29/13 Lack of funds- no payment made

200 4/10/2013 TO AVOID DEPOSIT New Connect

201 4/12/2013 TO AVOID DEPOSIT New Connect 4/30/13 Moved

202 4/16/2013 TO AVOID DEPOSIT New Connect

203 4/17/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

204 4/17/2013 LESS MONEY TO RECONNEa ENROLLED IN DM Disconnect for NonPay

205 4/17/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

206 4/17/2013 TO AVOID DEPOSIT AND ENROLL IN DM CHOICE

207 4/18/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

208 4/18/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

209 4/19/2013 ENROLL IN DEBT MANAGEMENT CHOICE

210 4/19/2013 LESS MONEY TO RECONNEa ENROLLED IN DM RECONNEa 8/13/13 Lack of funds- no payment made

211 4/19/2013 LESS MONEY TO RECONNEa ENROLLED IN DM Disconnect for NonPay 7/5/13 Lack of funds- no payment made

212 4/19/2013 TO AVOID DEPOSIT New Connect 4/26/13 Moved

213 4/19/2013 TO AVOID DEPOSIT New Connect

214 4/23/2013 LESS MONEY TO RECONNEa ENROLLED IN DM Disconnect for NonPay

215 4/23/2013 LESS MONEY TO RECONNEa ENROLLED IN DM Disconnect for NonPay 10/4/13 Moved

216 4/23/2013 MONITOR USAGE New Connect

217 4/23/2013 MONITOR USAGE CHOICE

218 4/23/2013 TO AVOID DEPOSIT New Connect 8/27/12 Lack of funds- no payment made

219 4/24/2013 LESS MONEY TO RECONNEa ENROLLED IN DM Disconnect for NonPay

220 4/24/2013 LESS MONEY TO RECONNEa ENROLLED IN DM Disconnect for NonPay 11/27/13 Moved

221 4/24/2013 TO AVOID DEPOSIT New Connect
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FROM PREPAY REASON FOR REMOVAL

222 4/24/2013 TO AVOID DNP AND ENROLL IN DEBT MANAGEMENT CHOICE 11/27/13 Moved

223 4/25/2013 TO AVOID DEPOSIT New Connect

224 4/26/2013 TO AVOID DEPOSIT New Connect 7/29/13 Lackof funds- no payment made
225 4/29/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

226 4/29/2013 TO AVOID DEPOSIT New Connect 8/21/13 Moved

227 4/30/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay 7/15/13 Converted to post pay
228 5/1/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay 7/6/13 Moved

229 5/1/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

230 5/1/2013 LESS MONEY TO RECONNEa ENROLLED IN DM Disconnect for NonPay 12/3/13 Moved

231 5/1/2013 TO AVOID DEPOSIT New Connect 7/8/13 Converted to post pay
232 5/1/2013 TO AVOID DEPOSIT New Connect

233 5/2/2013 LESS MONEY TO RECONNEa ENROLLED IN DM Disconnect for NonPay

234 5/2/2013 LESS MONEY TO RECONNEa ENROLLED IN DM Disconnect for NonPay

235 5/2/2013 TO AVOID DEPOSIT New Connect

236 5/3/2013 TO AVOID DEPOSIT New Connect 7/22/13 Customer Request

237 5/7/2013 LESS MONEY TO RECONNEa ENROLLED IN DM Disconnect for NonPay

238 5/7/2013 LESS MONEY TO RECONNEa ENROLLED IN DM Disconnect for NonPay

239 5/10/2013 LESS MONEY TO RECONNEa ENROLLED IN DM Disconnect for NonPay

240 5/10/2013 LESS MONEY TO RECONNEa ENROLLED IN DM Disconnect for NonPay

241 5/14/2013 LESS MONEY TO RECONNEa ENROLLED IN DM Disconnect for NonPay

242 5/14/2013 LESS MONEY TO RECONNEa ENROLLED IN DM Disconnect for NonPay
243 5/14/2013 TO AVOID DEPOSIT New Connect

244 5/14/2013 TO AVOID DEPOSIT New Connect

245 5/15/2013 LESS MONEY TO RECONNEa ENROLLED IN DM Disconnect for NonPay

246 5/15/2013 LESS MONEY TO RECONNEa ENROLLED IN DM Disconnect for NonPay 11/8/13 Lack of funds- no payment made

247 5/15/2013 TO AVOID DEPOSIT New Connect

248 5/15/2013 TO AVOID DEPOSIT New Connect

249 5/15/2013 TO AVOID DEPOSIT AND CONVENIENCE New Connect

250 5/16/2013 TO AVOID DEPOSIT New Connect
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251 5/16/2013 TO AVOID DEPOSIT New Connect

252 5/17/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

253 5/17/2013 TO AVOID DEPOSIT New Connect

254 5/17/2013 TO AVOID DEPOSIT New Connect

255 5/20/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay 8/28/13 Moved

256 5/20/2013 TO AVOID DNP AND ENROLL IN DEBT MANAGEMENT CHOICE

257 5/21/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

258 5/21/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

259 5/21/2013 TO AVOID DEPOSIT New Connect

260 5/22/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

261 5/22/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay 10/9/13 Lack of funds- no payment made

262 5/22/2013 TO AVOID DEPOSIT New Connect

263 5/23/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

264 5/23/2013 TO AVOID DEPOSIT New Connect 12/5/13 Moved

265 5/24/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

266 5/24/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay 9/17/13 Lack of funds- no payment made

267 5/24/2013 TO AVOID DEPOSIT New Connect

268 5/24/2013 TO AVOID DEPOSIT New Connect 7/1/13 Moved

269 5/24/2013 TO AVOID DEPOSIT New Connect

270 5/29/2013 EASIER TO MANAGE ACCOUNT New Connect 6/24/13 Lack of funds- no payment made

271 5/29/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay
272 5/29/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

273 5/29/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

274 5/29/2013 TO AVOID DEPOSIT AND BETTER MONITOR USAGE Disconnect for NonPay 1/20/14 Moved

275 5/30/2013 TO AVOID DEPOSIT New Connect

276 5/30/2013 TO AVOID DEPOSIT New Connect 7/8/13 Lackof funds- no payment made

277 5/31/2013 EASIER TO MANAGE ACCOUNT New Connect 7/16/13 Lack of funds- no payment made

278 5/31/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay 7/1/13 Moved
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279 5/31/2013 TO AVOID DEPOSIT New Connect 2/6/14 Lack of funds- no payment made

280 6/3/2013 EASIER TO MANAGE ACCOUNT New Connect

281 6/3/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

282 6/3/2013 LESS MONEY TO RECONNEa ENROLLED IN DM Disconnect for NonPay

283 6/3/2013 PREVIOUS ACCOUNT WAS PREPAY AND HE LIKED IT New Connect

284 6/4/2013 EASIER TO MANAGE ACCOUNT New Connect 12/23/13 Lack of funds- no payment made

285 6/4/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

286 6/4/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay 11/18/13 Moved

287 6/4/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay 8/13/13 Lack of funds- no payment made

288 6/4/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

289 6/4/2013 TO AVOID DEPOSIT New Connect 7/23/13 Moved

290 6/5/2013 EASIER TO MANAGE ACCOUNT CHOICE 1/29/14 Moved

291 6/5/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay 7/12/13 Lack of funds- no payment made

292 6/5/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

293 6/5/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay 11/26/13 Lack of funds- no payment made

294 6/5/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay 1/13/14 Moved

295 6/5/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

296 6/7/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay 12/3/13 Lack of funds- no payment made

297 6/7/2013 TO AVOID DEPOSIT New Connect

298 6/10/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

299 6/10/2013 TO AVOID DEPOSIT New Connect

300 6/10/2013 TO AVOID DEPOSIT New Connect 6/13/13 Moved

301 6/11/2013 TO AVOID DEPOSIT New Connect 7/30/13 Lack of funds- no payment made

302 6/12/2013

CONVERTED FROM POST PAY TO PREPAY LIKE THE

CONCEPT CHOICE

303 6/12/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

304 6/12/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay 8/27/13 Moved

305 6/12/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

306 6/12/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay
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307 6/12/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

308 6/12/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

309 6/12/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay 9/12/13 Lack of funds- no payment made
310 6/12/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

311 6/12/2013 TO AVOID DEPOSIT New Connect

312 6/13/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

313 6/13/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

314 6/13/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

315 6/13/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

316 6/13/2013 TO AVOID DEPOSIT New Connect 7/29/13 Lack of funds- no payment made

317 6/13/2013 TO AVOID DEPOSIT New Connect

318 6/13/2013 TO AVOID DEPOSIT New Connect

319 6/14/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

320 6/17/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

321 6/17/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

322 6/18/2013 TO AVOID DEPOSIT New Connect 9/11/13 Moved

323 6/19/2013 CHEAPER TO GET RECONNECTED IN HER NAME Disconnect for NonPay

324 6/19/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

325 6/19/2013 TO AVOID DEPOSIT New Connect

326 6/20/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

327 6/20/2013 TO AVOID DEPOSIT New Connect

328 6/21/2013 TO AVOID DEPOSIT New Connect

329 6/21/2013 TO AVOID DEPOSIT AND ENROLL IN DM New Connect 11/8/13 Lack of funds- no payment made
330 6/24/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay 8/30/13 Moved

331 6/24/2013 TO AVOID DEPOSIT New Connect

332 6/26/2013 TO AVOID DEPOSIT New Connect 11/6/13 Moved

333 6/28/2013 CUSTOMER CHOICE ON EXISTING ACCOUNT ACTIVE

334 6/28/2013 CUSTOMER CHOICE ON EXISTING ACCOUNT ACTIVE

335 6/28/2013 TO AVOID DEPOSIT New Connect

336 6/28/2013 TO AVOID DEPOSIT New Connect
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337 7/1/2013 TO AVOID DEPOSIT Disconnect for NonPay 7/13/13 Moved

338 7/2/2013 LESS MONEY TO RECONNEa ENROLLED IN DM Disconnect for NonPay

339 7/2/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

340 7/2/2013 LESS MONEY TO RECONNEa ENROLLED IN DM Disconnect for NonPay

341 7/2/2013 LESS MONEY TO RECONNEa ENROLLED IN DM Disconnect for NonPay 8/28/13 Moved

342 7/2/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

343 7/2/2013 LESS MONEY TO RECONNEa ENROLLED IN DM Disconnect for NonPay

344 7/3/2013 LESS MONEY TO RECONNEa ENROLLED IN DM Disconnect for NonPay

345 7/5/2013 LESS MONEY TO RECONNEa ENROLLED IN DM Disconnect for NonPay

346 7/5/2013 TO AVOID DEPOSIT New Connect

347 7/5/2013 TO AVOID DEPOSIT New Connect 8/28/13 Lack of funds- no payment made

348 7/5/2013 TO AVOID DEPOSIT New Connect 12/11/13 Moved

349 7/8/2013 LESS MONEY TO RECONNEa ENROLLED IN DM Disconnect for NonPay

350 7/8/2013 TO AVOID DEPOSIT New Connect

351 7/9/2013 LESS MONEY TO RECONNEa ENROLLED IN DM RECONNEa NEW NAME DNP

352 7/9/2013 TO AVOID DEPOSIT Disconnect for NonPay

353 7/10/2013 TO MONITOR USAGE AND PAYMENTS BETTER CONVERTED POST PAY TO PREPAY 9/25/13 Moved

354 7/11/2013 EASIER TO MANAGE ACCOUNT New Connect

355 7/11/2013 TO AVOID DEPOSIT New Connect 1/20/14 Moved

356 7/12/2013 LESS MONEY TO RECONNEa Disconnect for NonPay 11/13/13 Moved

357 7/12/2013 TO AVOID DEPOSIT New Connect

358 7/15/2013 TO AVOID DEPOSIT New Connect 12/16/13 Moved

359 7/16/2013 LESS MONEY TO RECONNEa ENROLLED IN DM Disconnect for NonPay

360 7/16/2013 LESS MONEY TO RECONNEa ENROLLED IN DM Disconnect for NonPay

361 7/16/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay 8/22/13 Moved

362 7/16/2013 LESS MONEY TO RECONNEa ENROLLED IN DM Disconnect for NonPay

363 7/16/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

364 7/16/2013 LESS MONEY TO RECONNEa ENROLLED IN DM Disconnect for NonPay

365 7/16/2013 LESS MONEY TO RECONNEa ENROLLED IN DM Disconnect for NonPay

366 7/16/2013 LESS MONEY TO RECONNEa ENROLLED IN DM Disconnect for NonPay
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367 7/16/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

368 7/16/2013

LESS MONEY TO RECONNECT AND MANAGE ACCT

EASIER Disconnect for NonPay

369 7/16/2013 TO AVOID DEPOSIT New Connect

370 7/19/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

371 7/19/2013 TO AVOID DEPOSIT New Connect 9/23/13 Moved

372 7/19/2013 TO AVOID DEPOSIT New Connect

373 7/19/2013 TO AVOID DEPOSIT New Connect

374 7/22/2013 TO AVOID DEPOSIT New Connect

375 7/23/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay 2/20/14 Converted to post pay

376 7/23/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

377 7/23/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

378 7/23/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

379 7/23/2013 TO AVOID DEPOSIT New Connect

380 7/23/2013 TO AVOID DEPOSIT New Connect

381 7/23/2013 TO AVOID DEPSOIT New Connect

382 7/24/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

383 7/24/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

384 7/24/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

385 7/24/2013 TO AVOID DEPOSIT New Connect

386 7/2S/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

387 7/25/2013 TO AVOID DEPOSIT New Connect

388 7/26/2013 RECONNECTED PREPAY ACCOUNT

RECONNECTED PREPAY AFTER

DISCONNECT

389 7/26/2013 TO AVOID DEPOSIT New Connect

390 7/26/2013 TO AVOID DEPOSIT New Connect

391 7/29/2013 TO AVOID DEPOSIT New Connect

392 7/29/2013 TO AVOID DEPOSIT New Connect

393 7/30/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

394 7/30/2013 TO AVOID DEPOSIT New Connect
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395 7/31/2013 EASIER TO MANAGE ACCOUNT CHOICE

396 7/31/2013 LESS MONEY TO RECONNEa ENROLLED IN DM Disconnect for NonPay
397 7/31/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

398 8/1/2013 HAD PREPAY BEFORE AND LIKED IT New Connect

399 8/1/2013 LESS MONEY TO RECONNEa ENROLLED IN DM Disconnect for NonPay 9/19/13 Lack of funds- no payment made
400 8/1/2013 LESS MONEY TO RECONNEa ENROLLED IN DM Disconnect for NonPay

401 8/1/2013 RECONNEa PREPAY

RECONNEa PREPAY SAME

LOCATION 11/8/13 Lack of funds- no payment made

402 8/1/2013 TO AVOID DEPOSIT New Connect

403 8/1/2013 TO AVOID DEPOSIT New Connect

404 8/2/2013 TO AVOID DEPOSIT New Connect

405 8/5/2013 TO AVOID DEPOSIT New Connect 1/8/14 Moved

406 8/5/2013 TO AVOID DEPOSIT New Connect 10/3/13 Lack of funds- no payment made

407 8/5/2013 TO AVOID DEPOSIT + LIKES PREPAY New Connect

408 8/6/2013 LESS MONEY TO RECONNEa ENROLLED IN DM Disconnect for NonPay

409 8/6/2013 LESS MONEY TO RECONNEa ENROLLED IN DM Disconnect for NonPay

410 8/7/2013 LESS MONEY TO RECONNEa ENROLLED IN DM Disconnect for NonPay

411 8/7/2013 MONITOR USAGE New Connect

412 8/8/2013 TO AVOID DEPOSIT New Connect

413 8/8/2013 TO AVOID DEPOSIT New Connect

414 8/8/2013 TO AVOID DEPOSIT New Connect

415 8/9/2013 THINKS THEY WILL LIKE IT BETTER THAN POST PAY CHOICE 9/30/13 Moved

416 8/9/2013 TO AVOID DEPOSIT New Connect 9/5/13 Moved

417 8/9/2013 TO AVOID DEPOSIT AND ENROLL IN DM New Connect

418 8/13/2013 LESS MONEY TO RECONNEa ENROLLED IN DM Disconnect for NonPay

419 8/13/2013 LESS MONEY TO RECONNEa ENROLLED IN DM Disconnect for NonPay

420 8/13/2013 LESS MONEY TO RECONNEa ENROLLED IN DM Disconnect for NonPay

421 8/13/2013 LESS MONEY TO RECONNEa ENROLLED IN DM Disconnect for NonPay

422 8/14/2013 LESS MONEY TO RECONNEa ENROLLED IN DM Disconnect for NonPay
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423 8/14/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

424 8/14/2013 TO AVOID DEPOSIT New Connect

425 8/14/2013 TO AVOID DEPOSIT New Connect

426 8/14/2013 TO AVOID DEPOSIT New Connect

427 8/14/2013 TO AVOID DEPOSIT AND ENROLL IN DM New Connect 12/2/13 Moved

428 8/16/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

429 8/16/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

430 8/16/2013 TO AVOID DEPOSIT New Connect

431 8/16/2013 TO AVOID DEPOSIT New Connect

432 8/19/2013 RECONNECTED PREPAY ACCOUNT

RECONNECTED PREPAY AFTER

DISCONNECT 12/23/13 Lack of funds- no payment made

433 8/19/2013 TO AVOID DEPOSIT New Connect

434 8/20/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

435 8/20/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

436 8/20/2013 LIKE THE IDEA OF PREPAY New Connect 9/4/13 Moved

437 8/20/2013 TO AVOID DEPOSIT New Connect

438 8/21/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay 11/1/13 Moved

439 8/21/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

440 8/21/2013 TO AVOID DEPOSIT New Connect

441 8/22/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay 1/6/14 Converted to post pay

442 8/22/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

443 8/22/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay 9/11/13 Moved

444 8/22/2013 MONITOR USAGE New Connect

445 8/23/2013 HAD PREPAY BEFORE AND LIKED IT New Connect

446 8/23/2013 LESS MONEY TO RECONNECT ENROLLED IN DM New Connect

447 8/23/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

448 8/23/2013 TO AVOID DEPOSIT AND ENROLL IN DM New Connect 10/10/13 Moved

449 8/27/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

450 8/27/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

451 8/27/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay
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452 8/27/2013 TO AVOID DEPOSIT New Connect

453 8/28/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

454 8/28/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay 10/10/13 Moved

455 8/28/2013 LESS MONEY TO RECONNEa ENROLLED IN DM Disconnect for NonPay
456 8/28/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

457 8/29/2013 LESS MONEY TO RECONNECT Disconnect for NonPay

458 8/29/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

459 8/30/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay 11/25/13 Moved

460 8/30/2013 MONITOR USAGE New Connect

461 8/30/2013 RECONNECT PREPAY

RECONNECTED PREPAY AFTER

DISCONNECT

462 8/30/2013 TO AVOID DEPOSIT New Connect

463 8/30/2013 TO AVOID DEPOSIT New Connect

464 8/30/2013 TO AVOID DEPOSIT New Connect 9/4/13 Did not occupy

465 8/30/2013 TO AVOID DEPOSIT New Connect

466 9/3/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

467 9/3/2013 RECONNECT PREPAY

RECONNECTED PREPAY AFTER

DISCONNECT

468 9/3/2013 TO AVOID DEPOSIT New Connect 11/14/13 Moved

469 9/3/2013 TO AVOID DEPOSIT New Connect 10/28/13 Moved

470 9/3/2013 TO AVOID DEPOSIT New Connect

471 9/4/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay 9/30/13 Moved

472 9/4/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

473 9/4/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

474 9/4/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

475 9/4/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

476 9/4/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

477 9/4/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

478 9/4/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

479 9/4/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

480 9/4/2013 TO AVOID DEPOSIT New Connect 1/6/14 Moved
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481 9/4/2013 TO AVOID DEPOSIT New Connect 10/16/13 Moved

482 9/5/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

483 9/6/2013 TO AVOID DEPOSIT Disconnect for NonPay

484 9/9/2013 RECONNECTED PREPAY ACCOUNT

RECONNEaED PREPAY AFTER

DISCONNEa 1/23/14 Lack of funds- no payment made
485 9/9/2013 TO AVOID DEPOSIT New Connect

486 9/9/2013 TO AVOID DEPOSIT New Connect 10/2/13 Converted to post pay
487 9/9/2013 TO AVOID DEPOSIT New Connect

488 9/9/2013 TO AVOID DEPOSIT New Connect 12/12/13 Current Diversion

489 9/10/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay 10/9/13 Lack of funds- no payment made

490 9/10/2013 TO AVOID DEPOSIT New Connect

491 9/11/2013 TO AVOID DEPOSIT New Connect

492 9/12/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

493 9/12/2013 TO AVOID DEPOSIT New Connect 9/16/13 Moved

494 9/16/2013 LIKES THE CONCEPT CHOICE

495 9/16/2013 LESS MONEY TO RECONNEa ENROLLED IN DM Disconnect for NonPay

496 9/16/2013 LIKED THE CONCEPT New Connect 12/26/13 Lackof funds- no payment made

497 9/16/2013 TO AVOID DISC FOR NON-PAY AND ENROLL IN DM CHOICE

498 9/17/2013 LESS MONEY TO RECONNEa Disconnect for NonPay

499 9/17/2013 LESS MONEY TO RECONNECT ENROLLED IN DM New Connect

500 9/17/2013 LESS MONEY TO RECONNEa ENROLLED IN DM Disconnect for NonPay

501 9/17/2013 LESS MONEY TO RECONNEa ENROLLED IN DM Disconnect for NonPay

502 9/17/2013 LESS MONEY TO RECONNEa ENROLLED IN DM Disconnect for NonPay

503 9/17/2013 LESS MONEY TO RECONNEa ENROLLED IN DM Disconnect for NonPay

504 9/18/2013 LESS MONEY TO RECONNEa Disconnect for NonPay 11/18/13 Moved

505 9/18/2013 LESS MONEY TO RECONNEa ENROLLED IN DM Disconnect for NonPay

506 9/18/2013 LESS MONEY TO RECONNEa ENROLLED IN DM Disconnect for NonPay

507 9/18/2013 LESS MONEY TO RECONNEa ENROLLED IN DM Disconnect for NonPay 12/2/13 Moved

508 9/18/2013 LESS MONEY TO RECONNEa ENROLLED IN DM Disconnect for NonPay
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509 9/18/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay 1/14/14 Lack of funds- no payment made

510 9/18/2013 TO AVOID DEPOSIT New Connect 11/26/13 Moved

511 9/18/2013 TO AVOID DEPOSIT New Connect

512 9/18/2013 TO AVOID DEPOSIT AND ENROLL IN DM New Connect

513 9/19/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

514 9/19/2013 TO AVOID DEPOSIT New Connect 11/27/13 Lack of funds- no payment made

515 9/19/2013 TO AVOID DEPOSIT AND ENROLL IN DM New Connect 10/30/13 Moved

516 9/20/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

517 9/23/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

518 9/23/2013 RECONNECT PREPAY SAME LOCATION

RECONNEa PREPAY SAME

LOCATION

519 9/23/2013 TO AVOID DEPOSIT New Connect 2/7/14 Moved

520 9/23/2013 TO AVOID DEPOSIT New Connect

521 9/24/2013 LESS MONEY TO RECONNEa ENROLLED IN DM Disconnect for NonPay

522 9/25/2013 LESS MONEY TO RECONNEa ENROLLED IN DM Disconnect for NonPay

523 9/25/2013 RECONNEa PREPAY REC PREPAY 1/10/14 Lackof funds- no payment made

524 9/25/2013 TO AVOID DEPOSIT New Connect

525 9/26/2013 TO AVOID DEPOSIT New Connect

526 9/27/2013 LESS MONEY TO RECONNEa ENROLLED IN DM Disconnect for NonPay

527 9/30/2013 LESS MONEY TO RECONNEa RECONNECT 12/23/13 Lack of funds- no payment made

528 9/30/2013 TO AVOID DEPOSIT New Connect

529 9/30/2013 TO AVOID DEPOSIT New Connect

530 9/30/2013 TO AVOID DEPOSIT New Connect

531 9/30/2013 TO AVOID DEPOSIT RECONNEa 1/28/14 Lack of funds- no payment made

532 10/1/2013 LESS MONEY TO RECONNEa ENROLLED IN DM Disconnect for NonPay

533 10/1/2013 TO AVOID DEPOSIT New Connect 12/23/13 Moved

534 10/1/2013 TO AVOID DEPOSIT New Connect

535 10/1/2013 TO AVOID DISC FOR NON-PAY AND ENROLL IN DM CHOICE

536 10/1/2013 WANTED TO TRY IT OUT New Connect 11/14/13 Moved
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537 10/2/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

538 10/2/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

539 10/3/2013 FRIEND RECOMMENDED New Connect

540 10/3/2013 LESS MONEY TO RECONNEa ENROLLED IN DM Disconnect for NonPay 12/11/13 Moved

541 10/3/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay 11/21/13 Lack of funds- no payment made

542 10/3/2013 TO AVOID DEPOSIT New Connect

543 10/4/2013 LESS MONEY TO RECONNEa ENROLLED IN DM Disconnect for NonPay

544 10/4/2013 TO AVOID DEPOSIT New Connect

545 10/7/2013 HAD PREPAY BEFORE AND LIKED IT New Connect 12/19/13 Moved

546 10/8/2013 LESS MONEY TO RECONNEa ENROLLED IN DM Disconnect for NonPay

547 10/8/2013 LESS MONEY TO RECONNEa ENROLLED IN DM Disconnect for NonPay

548 10/8/2013 TO AVOID DEPOSIT New Connect

549 10/8/2013 TO AVOID DEPOSIT New Connect

550 10/9/2013 LESS MONEY TO RECONNEa ENROLLED IN DM Disconnect for NonPay

551 10/10/2013 THOUGHT IT WOULD BE FUN TO 60 WITH PREPAY New Connect

552 10/11/2013 MONITOR USAGE New Connect

553 10/15/2013 LESS MONEY TO RECONNEa ENROLLED IN DM Disconnect for NonPay

554 10/15/2013 LESS MONEY TO RECONNEa ENROLLED IN DM Disconnect for NonPay

555 10/15/2013

RECONNEa PREPAY AFTER DISCONNEa AND FINAL

FOR LACK OF FUNDS RECONNEa 11/26/13 Lack of funds- no payment made

556 10/15/2013 TO AVOID DEPOSIT Disconnect for NonPay 12/13/13 Moved

557 10/16/2013 LESS MONEY TO RECONNEa ENROLLED IN DM Disconnect for NonPay

558 10/16/2013 LESS MONEY TO RECONNEa ENROLLED IN DM Disconnect for NonPay

559 10/16/2013 PREFER PREPAY New Connect

560 10/17/2013 TO AVOID DEPOSIT New Connect

561 10/17/2013 TO AVOID DEPOSIT New Connect 11/4/13 Moved

562 10/18/2013 LESS MONEY TO RECONNEa ENROLLED IN DM Disconnect for NonPay

563 10/18/2013 LESS MONEY TO RECONNEa ENROLLED IN DM Disconnect for NonPay 11/7/13 Moved

564 10/18/2013 TO AVOID DEPOSIT New Connect
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Salt River Electric Case No. 2012-00141

MEMBER

NUMBER

ENROLLMENT

DATE REASON FOR ENROLLMENT ACCOUNT STATUS AT ENROLLMENT

DATE OF

REMOVAL

FROM PREPAY REASON FOR REMOVAL

565 10/18/2013 TO AVOID DEPOSIT New Connect

566 10/21/2013 TO AVOID DEPOSIT New Connect 12/2/13 Moved

567 10/22/2013 LESS MONEY TO RECONNECT Disconnect for NonPay

568 10/22/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

569 10/22/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay 11/27/13 Lack of funds- no payment made

570 10/22/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

571 10/22/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

572 10/22/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

573 10/23/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay 1/23/14 Lack of funds- no payment made

574 10/24/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

575 10/25/2013

CHEAPER TO GET RECONNECTED AFTER CURRENT

DIVERSION PAID New Connect

576 10/28/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

577 10/28/2013 TO AVOID DEPOSIT New Connect

578 10/28/2013 TO AVOID DEPOSIT New Connect 12/26/13 Lack of funds- no payment made

579 10/29/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

580 10/29/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

581 10/29/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

582 10/29/2013 TO AVOID DEPOSIT New Connect 12/26/13 Lack of funds- no payment made

583 10/30/2013 LIKED THE CONCEPT New Connect

584 10/31/2013 TO AVOID DEPOSIT New Connect

585 11/1/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

586 11/1/2013 TO AVOID DEPOSIT New Connect

587 11/1/2013 TO AVOID DEPOSIT New Connect

588 11/4/2013 TO AVOID DEPOSIT New Connect

589 11/4/2013 TO AVOID DEPOSIT New Connect

590 11/4/2013 TO AVOID DEPOSIT New Connect

591 11/4/2013 TO AVOID DEPOSIT New Connect

592 11/5/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

593 11/5/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay
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Salt River Electric Case No. 2012-00141

MEMBER

NUMBER

ENROUMENT

DATE REASON FOR ENROUMENT ACCOUNT STATUS AT ENROLLMENT

DATE OF

REMOVAL

FROM PREPAY REASON FOR REMOVAL

594 11/5/2013 LESS MONEY TO RECONNEa ENROLLED IN DM Disconnect for NonPay

595 11/6/2013 LIKED THE CONCEPT New Connect

596 11/8/2013 RECONNECT PREPAY CHEAPER

RECONNECT PREPAY SAME

LOCATION 12/12/13 Moved

597 11/8/2013 TO AVOID DEPOiST New Connect

598 11/8/2013 TO AVOID DEPOSIT New Connect

599 11/8/2013 TO AVOID DEPOSIT New Connect

600 11/12/2013 TO AVOID DEPOSIT New Connect

601 11/12/2013 TO AVOID DEPOSIT New Connect 1/21/14 Incarcerated

602 11/12/2013 TO AVOID DEPOSIT New Connect

603 11/12/2013 TO AVOID DISC FOR NON-PAY AND ENROLL IN DM CHOICE

604 11/13/2013 HAD PREPAY BEFORE AND LIKED IT New Connect

605 11/13/2013 LESS MONEY TO RECONNECT Disconnect for NonPay

606 11/14/2013 LESS MONEY TO RECONNECT Disconnect for NonPay

607 11/14/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

608 11/14/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

609 11/14/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

610 11/14/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

611 11/14/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

612 11/14/2013 TO AVOID DEPOSIT New Connect 12/2/13 Moved

613 11/14/2013 TO AVOID DEPOSIT New Connect

614 11/14/2013 TO AVOID DISC FOR NON-PAY AND ENROLL IN DM CHOICE

615 11/15/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

616 11/15/2013 TO AVOID DEPOSIT New Connect

617 11/15/2013 TO AVOID DEPOSIT New Connect 1/21/14 Moved

618 11/18/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

619 11/18/2013 TO AVOID DEPOSIT New Connect

620 11/18/2013 TO AVOID DEPOSIT New Connect
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MEMBER

NUMBER

ENROaMENT

DATE REASON FOR ENROaMENT ACCOUNT STATUS AT ENROLLMENT

DATE OF

REMOVAL

FROM PREPAY REASON FOR REMOVAL

621 11/18/2013 WANTED TO TRY IT OUT

CHANGED FROM POST PAY TO

PREPAY

622 11/19/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

623 11/20/2013 LESS MONEY TO RECONNEO ENROLLED IN DM Disconnect for NonPay

624 11/20/2013 LESS MONEY TO RECONNEa ENROLLED IN DM Disconnect for NonPay

625 11/20/2013 TO AVOID DEPOSIT New Connect

626 11/20/2013 TO AVOID DEPOSIT New Connect

627 11/22/2013 THOUGHT IT WOULD BE EASIER TO MANAGE

CHANGE FROM POST PAY TO

PREPAY

628 11/22/2013 TO AVOID DEPOSIT New Connect

629 11/26/2013 EASIER TO MANAGE ACCOUNT New Connect

630 11/26/2013 TO AVOID DEPOSIT RECONNECT

631 11/27/2013 TO AVOID DEPOSIT New Connect 12/17/13 Found stolen meter in meter base

632 12/2/2013 TO AVOID DEPOSIT New Connect

633 12/2/2013 TO AVOID DEPOSIT New Connect

634 12/4/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

635 12/4/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay 12/16/13 Moved

636 12/4/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

637 12/4/2013 TO AVOID DEPOSIT New Connect

638 12/4/2013 TO AVOID DEPOSIT New Connect 1/2/14 Lack of funds- no payment made

639 12/5/2013 TO AVOID DEPOSIT RECONNECT RENTAL

640 12/5/2013 TO AVOID DEPOSIT New Connect

641 12/6/2013 RECONNECT PREPAY RECONNECT

642 12/6/2013 TO AVOID DEPOSIT New Connect

643 12/6/2013 TO AVOID DEPOSIT New Connect 2/4/14 Moved

644 12/6/2013 TO AVOID DEPOSIT New Connect

645 12/6/2013 TO AVOID DEPOSIT New Connect 12/30/13 Moved

646 12/6/2013 TO AVOID DEPOSIT AND ENROLL IN DM New Connect

647 12/9/2013 HAD PREPAY BEFORE AND LIKED IT New Connect

648 12/9/2013 TO AVOID DEPOSIT New Connect
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MEMBER

NUMBER

ENROaMENT

DATE REASON FOR ENROLLMENT ACCOUNT STATUS AT ENROLLMENT

DATE OF

REMOVAL

FROM PREPAY REASON FOR REMOVAL

649 12/16/2013 HAD BEFORE AND LIKED IT New Connect

650 12/17/2013 CHANGED FROM POST PAY TO PREPAY CHOICE

651 12/18/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

652 12/18/2013 LESS MONEY TO RECONNEa ENROLLED IN DM Disconnect for NonPay

653 12/18/2013 TO AVOID DEPOSIT New Connect

654 12/18/2013 TO AVOID DEPOSIT New Connect

655 12/18/2013 TO AVOID DEPOSIT New Connect 1/2/13 Converted to post pay

656 12/19/2013 LESS MONEY TO RECONNECT ENROLLED IN DM Disconnect for NonPay

657 12/20/2013 TO AVOID DEPOSIT New Connect

658 12/20/2013 TO AVOID DEPOSIT New Connect 12/26/13 Moved

659 12/20/2013 TO AVOID DEPOSIT New Connect

660 12/23/2013 TO AVOID DEPOSIT New Connect

661 12/27/2013
RECONNECT PREPAY AFTER DISCONNECT AND FINAL

FOR LACK OF FUNDS

RECONNECT PREPAY SAME

LOCATION

662 12/27/2013 TO AVOID DEPOSIT New Connect

663 12/27/2013 TO AVOID DEPOSIT New Connect

664 12/27/2013 TO AVOID DEPOSIT New Connect

665 12/30/2013 TO AVOID DEPOSIT New Connect

666 12/31/2013 LESS MONEY TO RECONNECT

RECONNECT PREPAY SAME

LOCATION 2/6/14 Lack of funds- no payment made

667 12/31/2013 TO AVOID DEPOSIT New Connect

Summary
Reasonfor Choosing PrePay ' i ; ' Total

To Avoid Deposit 291

Avoid Deposit and Debt Managentent 21

Monitor Usage 13

Less Money to Reconnect and Enroll in Debt Management 265

Other 73

Total 668
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Salt River Electric Case No. 2012-00141

3. The number of participants, by month,who permitted their purchased energy to run down to zero, causing their service
to shut off.

Mon

r»v

Yr.,, # Of time disconnected

1 2013 92

2 2013 84

3 2013 105

4 2013 107

5 2013 169

6 2013 319

7 2013 453

8 i 2013 489

9 2013 417

10 2013 437

11 2013 467

12 2013 794

4. The number of participants who permitted their purchased energy to run down to zero multiple times, with the numbers
disaggregated to show the number with two, three, and four or more such occurrences.

Number of times Disconnected

1 2 3 4 or more

82 40 27 252

4 t r'"'.Vr
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SaltRiverElectric

Member

Number#Oftimedisconnected

12

22

32

42

I2

62

_Z..^2

82

92"
102

112

122

13:2
:r14•,-'v2

152

162

172

182

192

202

212

222

232

242

252

CaseNo.2012-00141
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Salt River Electric

Member

Number # Of time disconnected.

26 2

27 2

28 2

29 2

30 2

2 i

2i
31

32

33

34

35

36

37

38

39

40

41

42

43

44

45

46

47

48

49

50

51

2

2.

2

2

2 I

2 i
'2|
2:
- -1

3 I
3I
3

3

3

3

3

3j
3

3

3

Case No. 2012-00141
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Salt River Electric

Member

Number # Of time disconnected

52 3

53 3

54 3

55 3

56 3

57 3

58 3

59 3

60 3

61 3

62 3

63 3

i- . - 64 3

65 " -^• 3

66 3

67 3

68

69

70

71

72

73

74

75 4

76

77

'•r-

Case No. 2012-00141
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Salt River Electric

Member :S

Number # Of time disconnected

78 4

79 4

80 4

81 4

82 4

83 4

84 4

85 4

86 4
87 4

88 4

89 4

""" V:- J0_^ 4

91 . 4

92 4

93 4

94 4

95
96 4

97 4

98 4
99 4

100 5

101 _ 5
102I 5
103 5

i-Ki

Case No. 2012-00141
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Salt River Electric

Member

Number # Of time disconnected

104 5

105 5

106 5

107 5

108 5

109 5

110 5

L 5

1 112 5

113 5

114 5

115 5

116 5

117 -• •• 5

118 5

119 5

120 5

121 •it 6
122 6

123 6

124 6

125 6

126 6

127 6

128 6

129 6

. i&i.

Case No. 2012-00141
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Salt River Electric

Member

Number # Of time disconnected-^

130 6

131 6

132 6

133 6

__ 134 6

135 6

136 6

137 6

138 6

139 6

140

141

142

143

144

145

146 __ 1

147 7

148 : 7

149 i 7

150 7

_ 151

152

153 7

154

155 7

•/.

}

Case No. 2012-00141
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Salt River Electric

g Member
iii'i Number # Of time disconnected

156

157

158

159

160 i

161 !
162]

-f-

163g
164 '
165 ;

166 1
167:

168

lesT
170j
171

172 [
173 r
174 '
175;:;
176

•r -

177:

178 L
179 ;

180 :

181:

7

®:
8j
8j
8j
8j
8]
8j

8 i

8 I

9 •

9l

9
• - i

9

9
—I

9 :

-«

Case No. 2012-00141
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Salt River Electric

Member

Number # Of time disconnected

182 10

183 10

184 10

185 10

186 10

- 187 10

188 10

189

190

10

10

191 10

192 10

i 1
193 10

194
r—rrr—

10

195 10

I 196
r

11

- 197 11

198 11

199 11

200 11

•J •

—

201

202

11

11

203 11

204 11

—

205

206

12

12

207 12

I

Case No. 2012-00141
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Salt River Electric

Member

c Number # Of time disconnected

208

209

210

211

212

213

214

215

216

217

218

219

220

-I -

"I4
222

223

224

225:

226

>27 I
228

229 i

230

231

232

233

12

12

_12

12

12

..12j
12

12

12

12

12

12

12

13

13

13

13

13

13

13
ri

13 I
1

13

J4 i
14 '

14

14

IP

Case No. 2012-00141
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Salt River Electric

Member

,, , Number ft Of time disconnected

234 14

235 14

236 14

237 15

238 15

239 15

__ 240 15

_ 241 15

242 15

243 16

244
__

245 16

V. 246 16
. 247 f J1 16

248 16

249 16

250
I •

251]
252 I
253 i
254

255 I
t --

256

257i
258 :

259 :

-j I

: A

17

17

17

17

18

18

18

18

18

18

Case No. 2012-00141
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Salt River Electric

Member

; Number # Of time disconnected

260 18

261 18

262 18

263 18

264 18

265 19

266 ' 19
267 19

268 20

L 269~ 20

270 20

__ 271 20

272 21

273 21

274 22

275^ _ 22
276 23

277 23

278 24

279 24

280 24

281 24

282 • 25

283 :

284

285

25

26

26

Case No. 2012-00141
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Salt River Electric

Member

Number # Of time disconnected

286 27

287 28

288 28

289 28

290 28

291 28

292 29

293 29

294
—

31

295 31

296 32

297 32

298 • - - -

32

- 299 33

300 33

301 33

302 35

303 36

304 38

305 39

306 - 40

307 41

308 i 42

309
[•- - -

42

1 310 43

311 46

t '''

• .1

Case No. 2012-00141
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Salt River Electric

Member

Number # Of time disconnected

312 47

313 47

314 50

315 53

316 58

317 62

318 75

'Z 319 76

320 77

Case No. 2012-00141

5. The number of participants with arrearage balances at the time of enrollment showing the number with arrearages of:

SlOOorless, $101toS299 $300 or greater

39 158 186

6. The number of participants that received disconnect notices at their current residence during the 12 months
immediately prior to enrolling in the program.

186

7. For all program participants, the month each participant enrolled in the program and individual monthly electric usage
and bill amounts, comparing of the month in the current year with the same month in the prior year
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Salt River Electric Case No. 2012-00141

Prior Year Current Year

Member

Number

Prepay
Connect

Date

Bin

MM/YY KWH ENG FUEL ENV TAX

LOCAL

TAX

OTHER

TAX

YARD

UGHT TolaJ

Bill

MM/YY KWH ENG FUEL ENV TAX

LOCAL

TAX

OTHER

TAX

YARD
LIGHT Total

06/13/13 06/12 1120 97.9 -5 26 12.2 0 3.45 0 10.12 118,39 06/13 2270 196.1 1.51 25.3 0 7.35 0 20.24 252.43

2 05/03/13 05/12 1920 161.5 -3.07 16,2 10.8 5.24 0 0 190.69 05/13 1463 1248 -0.95 144 8.54 4.15 0 0 150 88

3 09/04/13 09/12 1334 114.9 -3.16 13 0 3.74 0 0 128.46 09/13 1472 127 8 -2.31 14.7 0 4.21 0 0 144.36

4 12/04/13 12/12 3565 292.3 -5.35 403 p 9.82 0 0 337.09 12/13 7477 607.1 -26.8 67.8 0 19.45 0 0 667.54

5 05/14/13 05/12 1537 131.1 •246 132 0 4.25 0 0 146.01 05/13 3024 250.9 -1.85 28.3 0 8.32 0 0 285.74

6 09/04/13 09/12 2002 168 •4.74 18.9 p _5 47 0 0 187.71 09/13 1849 157.8 -2.19 18.6 0 5.22 0 0 179.41

7

8

02/27/13

11/05/13

02/12 ^8 471-T 1-43. ^.8 -p 0 5.88 0 201.85 02/13

11/13

3808

2629

317.5

218.1

11.23

•6.68

384

22.6

0

0

0

7.02

11.01

0

0

0

378.13

240 99

9 12/10/13 12/13 1984 166.8 -7.96 19.2 0 0 5.34 0 183.34

10 11/20/13 11/12 2137 178.8 -3.42 2ze 0 5.94 0 0 204 07 11/13 2979 246.2 -7.56 25.5 0 7.92 0 0 272.07

11 11/05/13 11/13 1746 147.8 -4.43 15.3 0 4.76 0 0 163.49

12 10/02/13 10/13 1333 115 -2.42 12.5 0 3.75 0 0 128.8

13 09/04/13 09/13 1144 100.3 -2.77 10.8 0 325 0 0 111.51

14 11/12/13 11/13 2428 202.1 -6.36 22 0 6.85 0 10.46 235.05

15 09/03/13 09/13 430 42.6 -1.16 4.49 0 1.38 0 0 47.31

16 09/27/13 09/12 265 29.91 -0.63 3.4 0 0.98 p 0 33.66 09/13 721 67.87 -1.95 7.14 0 2.19 0 0 75 25

17 10/18/13 10/12 3156 259.8 •9.03 28.1 0 8.37 0 0 287.26 10/13 2368 199 1 •4.28 21.6 0 6.5 0 0 222.91

18 02/07/13 02/12 2585 214.4 1.86 29.9 p 7.69 0 10,12 263.93 02/13 3359 278.5 9.1 38 0 10.19 0 13.83 349 62

19 02/07/13 02/12 950 84.38 0.67 11 2 0 289 0 0 99,16 02/13 1633 142.7 4.07 19 0 4.97 0 0 170.68

06/24/13 06/13 952 82 66 0.93 9.58 0 2.8 0 p 95.97

21 11/21/13 11/13 470 44.33 -1.19 4.61 2.95 1.43 0 0 52.13

22 09/19/13 09/13 803 71 39 -2.17 7.5 0 2.3 0 0 79.02

1(V31/13 10/13 710 60.52 -1.28 6.56 0 1.97 0 0 67 77

24 08/30/13 08/12 2181 182.3 -4.15 23.4 0 6.34 0 10 217.81 08/13 3965 337.6 4.51 50.1 p 12.52 0 25.33 430.03

2S 05/13/13 05/13 1124 98 09 -0.72 11,3 0 3.26 0 0 111.93

23 04/26/13 04/13 193 20 57 -0.08 2.06 0 0.68 0 0 23.23

27 05/29/13 05/12 1393 119.6 -2.31 13 0 4-21 0 10 144 53 05/13 2222 191.6 -1.54 24.1 0 6.94 0 17 238.09

28 06/11/13 06/12 2868 236.9 -13 27.7 p 0 7.85 10.12 269.66 06/13 579 55 32 0,64 7.65 0 0 2.23 10.79 76.63

29 11/14/13 11/12 1291 111-5 -2.07 14,2 0 p 3.71 0 127 35 11/13 2427 211.4 -5.47 22.4 0 0 6.85 0 235.14

30 06/14/13 06/13 2031 170.5 1.99 19.8 0 0 5.77 P 198.03

31 05/22/13 05/13 1237 104.5 -0.8 12.1 0 3.47 0 0 119.18

32 10/28/13 10/12 1202 104.4 -3.65 12.4 0 3.7 0 10,12 127.02 10/13 777 71.42 -1.83 8.96 2.53 2.69 0 11.14 94.91

08/13/13 08/12 2456 204.1 -4.71 29 p 7.07 0 10.12 242.63 08/13 2841 237 4.58 35 0 8.69 0 1^1 ^P8_
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Salt River Electric Case No. 2012-00141

Prior Year Current Year

Member

Number

Prepay
Connect

Da4e

Bill

MM/YY KWH ENG FUEL ENV TAX

LOCAL

TAX

OTHER

TAX

YARD

LIGHT Total

Bill

MM/YY KWH ENG FUEL ENV TAX

LOCAL

TAX

OTHER

TAX

YARD

LIGHT Total

34 06/05/13 06/12 1624 138 -7.15 15.5 0 4.39 0 0 150.72 06/13 1886 168.1 0.88 19.5 0 5.65 0 0 194 08

35 09/04/13 09/12 2108 176.5 •5.39 21.8 0 6.3 0 16.98 216.17 09/13 2607 218.1 -39 27.7 0 7.89 0 20.94 270 69

36 01/29/13 01/12 3808 311.7 7.73 45.2 0 10.94 0 0 375.48 01/13 4405 359.9 8.28 538 0 12.66 0 0 434.65

37 06/19/13 06/12 2212 184.7 -9 73 207 12.1 5.87 0 0 213.72 06/13 3742 313.1 366 36.3 11.1 10.6 0 P 374.75

38 03/08/13 03/13 2898 240 •4.38 253 0 7.83 0 0 268 78

39 07/22/13 07/13 464 44.15 1.33 6.5 0 1.56 0 9 53.54

40 03/14/13 03/12 756 68.96 0.19 7.8 5.55 2.69 0 12.81 98 03/13 710 68.09 -1.4 9.02 5.66 2.75 0 15.8 99.92

41 08/19/13 08/13 573 53.97 0,63 7.44 0 0 1.86 0 63 9

42 09/04/13 09/12 1738 147.1 -4.12 16.6 0 4.79 0 0 164.3 09/13 2381 200.1 -3 29 233 0 6.6 0 0 226.65

43 08/28/13 08/12 1996 167.6 -3.71 20.3 0 5.53 0 0 18971 08/13 3852 321 8 4.23 444 0 11.11 0 0 381 58

44 06/17/13 06/12 1204 104.6 -5.51 1^9 0 3.66 0 10 125.65 06/13 936 83.73 1.02 10.9 0 3.19 0 1067 109.55

45 09/18/13 09/12 829 74.76 -1.96 844 0 2.44 0 0 83.68 09/13 1399 120.3 •3.78 126 0 3.87 0 0 132.98

46 10/09/13 10/12 465 45 82 -1.54 0 1.82 0 10.12 62 32 10/13 850 80 11 -2.12 102 0 3.08 0 14.51 105.77

47 09/18/13 09/12 694 64.03 -1.64 7.24 0 209 0 0 71.72 09/13 750 68 65 -2.02 7.22 0 2.21 0 0 76.06

48 04/18/13 04/12 353 36.91 -0.2 3.15 — 0 1.2 0 0 41.06 04/13 582 62.66 -0.24 6.28 0 2.06 0 p 70.76

49 12/18/13 12/12 1221 105.9 -1.83 14.6 0 .3.56 0 0 122.28 12/13 1873 160 -7.51 18.4 0 5.13 0 P 176.06

50 08/28/13 08/12 2478 205.9 •4.61 25 0 6.79 0 0 233 05 08/13 3688 308.8 4.06 42.6 0 10.67 0 .0 366.15

51 06/24/13 06/13 1117 9549 1.09 11.1 0 3.23 0 p 11088

52 11/20/13 11/12 1205 104.7 -1.93 13.3 0 3.48 0 0 119 55 11/13 2298 198.2 -5.84 206 0 639 0 P 219.35

09/04/13 09/13 1199 103.8 -3.24 10.9 0 3.34 0 .9 114.75

54 08/20/13 08/13 1183 101.6 1.3 14 0 3.51 0 0 120.44

55 06/05/13 06/12 2064 173 -9.08 19.4 0 5.5 0 0 188.81 06/13 3615 305.6 0.49 35.3 0 10.24 0 p 351.63

56 11/13/13 11/12 2349 195.6 -3.76 24.9 0 0 8-5 0 223 29 11/13 5269 436.8 -11.7 46.2 0 0 14.14 p 485 52

57 10/29/13 10/12 748 68,32 -2.14 7.42 0 0 2.21 0 75.81 10/13 2169 187.7 -3.92 20.4 0 0 6.13 p 210.31

58 06/17/13 06/12 1856 156.4 -8.17 17.6 0 4.97 P 0 170.8 06/13 1469 126.1 1.44 14.6 0 4.27 0 0 146.45

59 05/14/13 05/12 1421 121.8 -2.27 12.2 0 3.95 0 0 135 75 05/13 2215 186.6 -1.35 21 0 6.19 0 p 212.45

60 12/06/13 12/13 335 35.63 -1 34 4.15 0 1 15 0 0

51 08/08/13 08/13 2673 221.8 2.94 30.6 15.8 7.66 0 _o 278 84

62 09/17/13 09/12 2887 238.4 -6.84 26.9 0 7.75 p 0 266 18 09/13 4385 363.9 -11.8 38.2 0 11.71 0 9 401.93

63 11/14/13 11/12 1067 93.69 -1.71 12 0 .3,12 0 0 107.05 11/13 1352 118 3 -32 124 0 3.83 p 9 131.31

64 12/18/13 12/12 2509 2084 -3.83 30.1 0 7-33 0 9.76 251.71 12/13 5292 437.5 -21.6 52.5 0 14.61 p 16.M 501.57

65 06/25/13 06/13 1578 131.3 1.55 15.2 0 4.44 p p 152.49

66 08/29/13 08/12 1938 163 -36 19.8 0 5.37 0 0 184.5 08/13 3092 268 2 3.41 37 0 926 p 0 317.86

I
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Salt River Electric Case No. 2012-00141

Prior Year Current Year

Member

Number

Prepay
Connect

Date

Bifl

MWTf KWH ENG FUEL ENV TAX

LOCAL

TAX

OTHER

TAX

YARD
LIGHT ToUl

Bill

MM/YY KWH ENG FUEL EIW TAX

LOCAL

TAX

OTHER

TAX

YARD

LIGHT Total

67 10/01/13 10/13 467 46 13 -0.85 5.02 0 1.51 0 0 51.81

68 04/23/13 04/12 1470 125.7 -0.65 10.7 0 0 4.07 0 139.66 04/13 1591 136.4 -0.64 13.7 0 0 4.48 p 15392

69 01/23/13 01/13 770 67.32 1.45 10 1 0 236 0 P 81.18

70 01/04/13 01/12 1106 96.79 2.4 15.5 0 3-74 0 10.12 128,51 01/13 2392 201 2.61 31,3 0 7.43 0 12.82 255 16

71 07/31/13 07/12 2848 235.3 •9.65 30.6 15.6 769 0 0 279.83 07/13 4365 362 4 1248 536 202 12.85 0 0 461.55

72 07/31/13 07/12 74 14.72 -0.25 1.97 1.02 0.49 0 0 17 95 07/13 1114 103.9 3.19 15.3 756 3.67 0 0 133.57

73 12/30/13 12/13 956 81.24 -3.84 9.35 0 0 2.6 p 89.35

74 10/15/13 10/12 1208 104.9 -3.45 11,4 0 3.38 0 0 116.2 10/13 1219 107.7 -2.44 11.6 0 3-S 0 P 120 38

75 09/12/13 09/12 1096 95.99 -26 10,8 P 3.13 0 0 107 35 09/13 399 40.14 -1.08 4.23 0 1.3 0 P 44.59

76 05/07/13 05/12 1276 110.3 -2.04 11.1 0 3.58 0 0 122.93 05/13 2323 202 -1.19 21.6 0 667 0 p 229.05

77 04/23/13 04/12 973 86.21 -0.56 7.36 P 2,79 0 0 95.6 04/13 1758 154.4 -0.7 15.5 0 5.07 0 p 174.25

78 09/24/13 09/12 2047 171.6 -4.65 19.4 0 5.58 0 0 191.7 09/13 787 68.1 -2.12 7.15 0 2.2 0 p 7533

79 11/27/13 11/13 730 63.27 -1.85 657 0 0 2.04 P 70 03

80 05/08/13 05/12 1388 119.2 -2.22 12 0 3.87 0 0 132.63 05/13 1648 148.3 -0.91 16.2 0 4.91 0 p 168.51

81 06/04/13 06/13 1233 107.3 1.28 13.7 0 3.99 0 10.79 137.07

82 05/21/13 05/12 1443 123.6 -2 43 13-4 - Q 4.34 0 10-12 149.05 05/13 2965 251.3 -2.02 31 0 8.95 0 17.88 307.14

83 05/30/13 05/12 1292 111.6 •2.19 12.2 0 3,95 0 10.12 135.69 05/13 2486 219.4 -1.77 28.2 0 8.12 0 24.96 278.94

84 02/07/13 02/12 1738 147.1 1.22 19.6 0 5.03 0 0 172.86 02/13 2344 199.2 5.71 26.8 0 6.95 0 P 238 63

85 12/19/13 12/13 2546 2103 -10.2 24.2 0 6.73 0 0 231

86 07/16/13 07/12 2238 186.8 -7.59 243 0 6.11 0 0 209.67 07/13 2456 206 1 7.02 30.5 0 7.31 0 0 250.88

87 11/14/13 11/12 733 67-13 -1-17 8-57 p 2,24 0 0 76.77 11/13 859 7907 -2,08 8.28 0 2.55 0 P 87.82

88 11/21/13 11/12 3236 2^.2 -5.18 33.9 0 8.^ 0 0 303.82 11/13 2495 214.5 -6.33 22.3 0 7.08 0 0 237.49

89 07/24/13 07/13 0 0 0 0 0 0 0 p 0

90 08/29/13 08/12 1795 151.6 -3.34 18.4 q 5 0 0 171.64 06/13 3055 258 5 3.37 35.7 0 8.92 0 0 306.42

91 04/17/13 04/12 631 74.92 -0.48 6.39 0 0 242 0 83.25 04/13 1038 92 42 -0.42 9.25 0 0 3.04 P 104.29

92 01/30/13 01/13 1053 875 1.98 13.1 0 0 3.08 0 105.63

93 08/21/13 08/12 1948 163.7 -3.62 19,9 p 5.4 0 0 185 39 06/13 1855 157.1 2.04 21,7 0 5.43 0 P 186.27

94 08/01/13 08/12 875 76.42 -I.W _8-53 p 2.59 0 0 68.91 08/13 974 89.67 1.52 12.6 0 3.11 0 P 106.88

95

96

08/14/13

08/02/13

08/12 1329 114.5 -2.47 13.9 0 0 3,78 0 129.74 08/13

08/13

3339

1917

274.2

161.7

6.84

2.11

39.3

223

0

0

0

5.58

9.61

p

0

p

329.96

191.72

97 09/19/13 09/12 954 84.7 -2.44 10.7 0 3.09 0 10.12 106 19 09/13 1732 153 8 -5.07 18,1 0 5.56 0 18.55 190 98

98 07/23/13 07/12 1590 135.3 •5.39 17.6 0 443 0 0 151.96 07/13 1184 103.5 3.38 153 0 3.67 0 P 125.81

99 11/15/13 11/12 1971 165.6 -3.15 21.1 0 551 0 0 189 03 11/13 2421 201.2 -6.15 209 0 648 0 0 222.4
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Salt River Electric Case No. 2012-00141

Prior Year Current Year

Member

Number

Prepay
Connect

Date

Bin

MM/YY KWH ENG FUEL ENV TAX

LOCAL

TAX

OTHER

TAX

YARD

UGHT Total

Bill

MMA'Y KWH ENG FUEL ENV TAX

LOCAL

TAX

OTHER

TAX

YARD

LIGHT ToUl

100 12/20/13 12/12 3251 267.4 -4.88 36.9 0 8.98 0 0 308 31 12/13 5529 456 -22.2 52.5 0 14.59 0 p 500.9

101 09/04/13 09/12 1350 116.2 -3.2 13.1 7.79 3.78 0 0 137.67 09/13 1938 164.9 -222 19.5 0 5,47 0 0 187 6

102 10/04/13 10/13 588 55.75 -1 06 6.07 0 1.82 0 0 62 58

103 11/01/13 11/12 1664 141,2 -2.74 19.3 p 5.03 0 10 172,73 11/13 3040 253.7 -7.53 26 0 8.63 0 13.66 2964

104 04/04/13 04/12 667 61.88 -0.42 6.14 0 2.33 0 10 79.93 04/13 843 79.56 -0.74 9.58 0 3.08 0 14.33 105.81

105 12/09/13 12/13 1509 129 •6.05 0 4.13 p p 141.93

106 08/27/13 08/12 2083 174.5 -3,87 21.2 p 5.75 0 0 197.53 08/13 3290 277.2 3.62 38.2 0 9.58 P P 328.59

107 08/14/13 08/12 1522 1299 -2.83 15.8 0 4.28 0 0 147.09 08/13 1063 95 58 1.7 13.4 0 3.32 p 0 114.03

108 05/28/13 05/13 611 54.1 -0.43 6.95 0 2 0 6.18 68.8

109 08/14/13 08/12 1190 103.5 -2.21 12.6 7.03 3.41 0 0 124.27 08/13 1501 136.9 2.25 19.2 2.6 4.75 0 0 1657

110 08/20/13 08/12 1495 127.7 -2.78 15.5 0 4.21 0 0 144 66 08/13 1532 131.4 1.68 18.1 0 4.54 P 0 155.77

111 10/22/13 10/12 1147 100.1 -3.28 10.9 0 323 0 0 110.85 10/13 1470 126.2 •2.66 13.7 0 4.11 p p 141.37

112 07/16/13 07/12 2202 183.9 -7.46 24 0 6.01 0 0 206 46 07/13 2226 187.8 6.36 27.8 0 6.65 p 0 228 55

113 07/31/13 07/12 1549 132 -5v25 17.2 p 4^ 0 0 14831 07/13 2433 208.7 6.96 0 7,39 0 p 253 93

114 06/13/13 06/12 1910 160.7 -8.4 18.1 5.11 0 0 175.48 06/13 3109 256 2.14 29.9 0 8.7 p p 298 69

115 08/15/13 08/13 685 63 46 0.75 8.75 0 2.19 p 0 75.15

116 07/02/13 07/12 1693 143.5 -5.74 18.7 4.69 0 0 161.12 07/13 2186 191.4 5.55 27 1 0 6.72 0 0 230.69

117 05/29/13 05/12 1093 95.76 -1.75 9.62 3.11 0 0 106.74 05/13 1678 148 4 -1.09 17.1 0 4.93 0 0 169.35

118 08/29/13 08/12 1292 111.6 -2.4 13.6 0 3.68 0 0 126.41 08/13 2607 229.6 2.88 31.7 0 7.92 0 p 272.08

119 07/02/13 07/12 1745 147.6 -5.92 19.2 0 4.83 0 0 165.75 07/13 1532 132 3.89 18.8 0 4.64 P p 159.33

120 06/06/13 06/12 1953 164.1 -8.92 19,6 0 5.55 0 10.12 190.48 06/13 2493 2164 1.44 27.5 0 7.98 p ^.91 274.16

121 09/17/13 09/12 1312 113.2 -3.11 12.8 0 368 0 0 126.51 09/13 2151 1863 -5.81 19.6 0 6 0 0 205 99

122 09/26/13 09/13 173 18.98 -0.6 2.63 0 0.81 p 5.86 27 68

123 10/23/13 10/12 1300 112.2 -3.72 12.2 0 3.62 0 0 124 28 10/13 882 76 52 -1.6 8.31 0 2.5 p p 85.73

124 07/16/13 07/12 1711 144.9 -5.8 18.9 0 4.74 0 0 162.73 07/13 1755 150.3 5.02 222 0 5.33 0 0 182.9

125 04/05/13 04/13 1579 143,4 -1.4 14.7 0 4.7 p 0 181.4

126 06/12/13 06/13 681 63.43 0.67 7.35 0 2.14 0 0 73.59

127 09/04/13 09/13 674 62.01 -1.82 6.52 0 2 p 0 68.71

128 04/18/13 04/13 1847 154.4 -0.76 16.3 p 536 0 184.01

129 07/01/13 07/12 %14 169 •eta 22 p p 189.71 07/13 1586 136 4.08 19.5 0 478 p 0 164.3

130 02/21/13 02/12 767 69.63 OM 8-26 p 2.39 0 0 82.04 02/13 595 56.06 1.75 6.76 0 1.93 p p 66.5

131 06/12/13 06/12 1230 106.7 -5.41 . 12 0 3.4 0 0 116.64 06/13 1186 104.8 0.91 12.1 0 3.54 0 p 121.36

1^ 11/14/13 11/12 1042 91.7 -I:®?.- 11.7 p . ...3 -̂ 0 0 104,77 11/13 1195 105.8 -2.85 11.1 0 3.42 0 0 117^.
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Salt River Electric Case No. 2012-00141

Prior Year Current Year

Member

Number

Prepay
Connect

Date

Bin

MM/YY KWH ENG FUEL ENV T/\X

LOCAL

TAX

OTHER

TAX

YARD
UGHT Total

Bill

MM/YY KWH ENG FUEL ENV TAX

LOCAL

TAX

OTHER

TAX

YARD

LIGHT Total

133 07/24/13 07/12 987 87.33 -3.35 11.4 0 2.86 0 0 98.24 07/13 939 84 2.68 12.4 0 2.97 0 g 102,05

134 06/12/13 06/12 1791 151.3 -7.88 17 0 4.81 0 0 165.18 06/13 2516 210 8 1.89 24.4 0 7.11 0 p 244.24

135 06/05/13 06/12 993 87.8 -4,37 989 0 2.8 0 0 96.12 06/13 1146 109.3 0.8 127 0 3.68 g -P 126 38

136 10/01/13 10/12 594 56 07 -1.7 609 0 1.81 0 0 62 27 10/13 1114 106.4 -2.37 11.4 0 3.47 0 0 118.95

137 07/15/13 07/13 749 67.68 2.14 9.98 0 2.39 0 0 82.19

138 11/14/13 11/12 434 43 35 •0.69 5.54 0 1:45 0 0 49 65 11/13 685 65 23 -1.64 6.85 0 2.11 0 g 72.55

139 12/03/13 12/13 2915 240.8 -11.7 27.7 0 7.7 g P 264.5

140 10/04/13 10/12 795 72.06 -2.41 893 0 2.66 0 10 91.24 10/13 1613 140.8 -3.57 16.7 0 5.04 0 14,M 173.28

141 08/19/13 08/13 518 49.6 0.57 6.83 0 0 1.71 g 58.71

142 08/13/13 08/12 1513 129.2 -2.81 15.7 0 4.26 0 0 146 28 08/13 2142 181.4 3.01 253 0 629 0 0 216.01

143 10/17/13 10/13 1011 97.36 •1.82 106 0 3.19 0 -P 109.32

144 12/23/13 12/12 1401 120.3 -2.1 16.6 0 0 4.04 0 138.78 12/13 953 82 16 -3 82 9.47 0 0 2.63 g 90.44

145 10/08/13 10/12 441 43.91 -1.26 478 0 1,42 0 0 48.85 10/13 803 76.08 -1,67 82 0 2.48 0 P 85.09

146 10/15/13 10/12 72.46 -2.29 7,87 0 2.34 0 0 80 38 10/13 1126 100.3 -2.32 108 0 327 0 g 112.05

147 11/15/13 11/12 2574 213.5 wt.12 27.2 .0 -7.1 0 0 243 7 11/13 2084 183.3 -5.3 19 0 5,91 0 0 2029

148 09/25/13
. 09/13 209 22.13 -0.56 2.34 0 0.72 g g 24.63

149 09/20/13 09/12 1001 88.44 -2.37 9.98 0 2;^ 0 0 98.93 09/13 2155 180.4 •5.82 189 0 5.8 g P 199.29

150 09/04/13 09/12 1232 106.8 •2.92 12.1 0 3.48 0 0 119 42 09/13 1348 118 -1.84 13.7 0 3.9 0 _P 133 73

• 151 07/03/13 07/12 1902 160.1 -6.45 20.9 0 5,24 0 0 17974 07/13 1967 174 4.94 245 0 6.1 0 g 209 48

152 07/29/13 07/13 570 50 55 1.63 746 0 0 179 g 61.43

153 10/03/13 10/12 854 76.75 •2.44 8.33 0 2.46 g 0 85 12 10/13 1031 90.98 -1.87 9.88 0 2.97 0 g 101.96

154 08/06/13 08/12 3294 270.8 -6.13 32.8 0 892 0 0 306.41 08/13 3570 296.1 5.76 41 7 0 10.31 g g 353.9

155 07/02/13 07/12 2745 227.1 -9.31 29.6 0 7.42 0 0 25481 07/13 2078 175.4 5.08 24.7 0 6.15 0 g 211.36

156 03/19/13 03/12 1531 130.6 0.36 13.4 0 4.64 0 10.12 159 14 03/13 1854 155.3 -3.02 18.5 0 5.73 0 20.24 196.74

157 10/22/13 10/13 544 508 -0.98 5.53 0 1.66 0 0 57.01

158 04/29/13 04/12 1232 106.8 -0.71 9.11 Q 346 0 0 118 67 04/13 1100 98 31 -0.44 9.84 0 3.23 0 g 110.94

159 07/24/13 07/12 964 85,5 :3.27 11-2 0 2.8 0 0 96.2 07/13 795 79.09 228 11.6 0 2.79 0 g 95.79

02/21/13 02/12 2355 196.1 1.65 ^•1 0 6.72 0 0 230.56 02/13 4942 407.9 14.58 49.4 0 14.16 0 P 486.04

161 03/19/13 03/13 1535 129.6 -2.32 13.7 0 4.23 0 P 145.18

162 11/05/13 11/12 1368 117.8 •2.19 15 0 3.91 0 0 134.33 11/13 2383 201.1 -5.74 21 0 6.49 p g 222 92

163 11/01/13 12/12 261 29 45 -0.39 4.08 2.05 099 0 0 36.18 11/13 1017 89 66 -2.58 9.33 0 0 2.9 g 99.51

164 12/06/13 12/13 626 58.77 -2,51 6.8 39 1.89 0 g 68 85

165 09/06/13 09/12 1415 121.4 •3 35 13.7 0 ,0 3.95 0 135 65 09/13 2105 178.7 -244 21.1 0 0 5.92 g_ M3.28
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Prior Year Current Year
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Prepay
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TAX

YARD
LIGHT Total
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MM/YY KWH ENG FUEL ENV T/VX

LOCAL
TAX

OTHER

TAX

YARD

LIGHT Total

166 07/09/13 07/12 2391 199 -8.11 25.9 0 65 0 0 223.28 07/13 2925 244.8 6.79 34 0 8.56 0 0 294 13

167 09/16/13 09/12 1869 157.5 -4.43 17.8 0 5.12 0 0 175.9 09/13 4226 351.2 -0.5 44.7 0 11.87 0 0 407.27

168 07/23/13 07/12 1860 156.8 •6.82 23.1 0 5.8 0 20.24 199.08 07/13 1160 106 4.18 20 3 0 4.86 0 31.71 167.03

169 08/06/13 08/12 1345 115.8 -25 14.1 0 3.82 0 0 131.17 08/13 2948 252.5 5.94 36.1 p 8.84 0 0 303.45

170 11/14/13 11/12 1758 148 6 -2.81 189 0 0 4.94 0 169.71 11/13 3502 296 9 -7.95 31.3 0 0 9.61 0 329.89

171 08/13/13 08/12 1487 127.1 -2.77 15.4 P -f-19 0 0 143.94 08/13 1869 159.7 2.7 22.3 0 5.54 0 0 190.23

172 06/20/13 06/13 676 61 01 0.73 8.04 0 2.35 0 8,43 80.56

173 04/04/13 04/12 835 75.24 -0.48 6.42 2.44 0 0 83.62 04/13 1261 111.3 -1.04 11.4 0 3.65 0 0 125.31

174 07/03/13 07/12 1690 143.2 -5.73 18.7 4.69 0 0 160.86 07/13 1209 113.7 2.89 15.7 0 3.97 0 0 136 27

175 09/03/13 09/12 602 56.71 -1.43 6.41 0 1.85 0 0 63 54 09/13 652 63.79 -0.87 744 0 2.11 0 0 72.47

176 09/04/13 09/12 1525 130.1 -3.61 14.7 0 4.24 0 0 145.41 09/13 1812 154.9 -2.54 18 0 5.11 0 0 175,39

177 06/13/13 06/12 2522 209.4 •11.1 23.5 p 6.65 0 0 228 44 06/13 3432 283.7 2.29 32.9 0 9,57 0 p 328.37

178 06/20/13 08/12 983 87.01 •1.83 10.6 0 2.87 p 0 98 62 08/13 1526 131 1.68 18 1 0 4.52 0 0 155.22

179 03/14/13 03/12 1131 98.78 025 9.43 0 325 0 0 111.71 03/13 2228 188.8 -3.37 20.3 p 6,17 0 p 211.87

180 06/12/13 06/13 2920 247.7 1.38 28.7 0 8.33 0 p 286.02

181 08/08/13 08/12 1235 107.1 - -2.3 13 -0 3 53 0 P 121.28 08/13 1241 116.8 1.88 16.4 p 4,05 0 P 139.12

182 06/20/13 06/12 1736 146.9 -7.64 16.5 0 4.67 0 0 16042 06/13 1348 116.5 1.32 13.5 0 3.94 0 0 135 27

183 05/24/13 05/13 1017 95.8 -0.66 11.1 0 0 3.18 0 109.37

184 08/02/13 08/13 1600 136.5 1.76 18.8 971 0 4.71 p 171.52

185 12/10/13 12/13 1349 116.3 -5.41 13.4 0 3,73 0 p 127.98

186 07/17/13 07/12 2428 201.9 -8.23 26 3 0 6.6 0 0 226.58 07/13 2444 211.3 6.99 31.2 0 7.48 0 p 256,98

187 03/18/13 03/12 759 692 0.17 6.6 p 2.28 p 0 7825 03/13 1528 193 -2.31 20.5 0 6.33 0 0 217,49

188 09/24/13 09/12 2498 207.5 -5 92 234 p .675 p 0 231 69 09/13 2971 250 -8.03 262 0 8.04 0 .0 276.25

189 10/22/13 10/12 831 74.92 •2.38 8.13 0 2.42 0 0 83.09 10/13 1095 96.39 -1.98 10.5 0 3.15 0 108.03

190 02/26/13 02/13 321 29 88 0.95 3.6 0 1 03 0 35.46

191 06/14/13 06/12 1548 131.9 -6.81 14.8 0 4.2 0 0 144.16 06/13 2019 178.1 1.98 20.6 0 6.02 0 206 72

192 03/19/13 03/13 2233 1854 •3 37 19.6 0 6.05 0 p 207.63

1^ 05/20/13 05/13 955 83.48 •0.62 9.63 0 2,77 0 0 95 26

194 09/19/13 09/13 643 58 38 -1.74 6.14 0 0 1.88 0 64.66

195 12/09/13 12/13 1441 123.6 -5.75 14.2 0 0 3.96 p 136.02

196 03/22/13 03/13 230 25.54 -0 35 2.71 0 0.84 0 -p 28.74

197 11/14/13 11/13 1685 142.4 -4.28 14.8 0 4.59 0 -_p 157.48

198 04/12/13
•

'

04/13 1205 104.5 •0.48 10.5 0 0 0 0 114.51
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Salt River Electric Case No. 2012-00141

Prior Year Current Year

Member

Number

Prepay
Connect

Date

BiB

MMTfY KWH ENG FUEL ENV TAX

LOCAL

TAX
OTHER

TAX

YARD

UGHT Total

Bill

MM/YY KWH ENG FUEL ENV TAX

LOCAL

TAX

OTHER

TAX

YARD

LIGHT Total

232 03/15/13 03/13 939 83.66 •1.42 8.83 0 0 2.73 0 93.8

233 02/14/13 02/12 2137 178.8 15 23-8 0 6.12 0 0 210.17 02/13 1736 148.2 5.12 17.9 0 5.13 0 9. 176 41

234 08/09/13 08/13 1103 96.99 1.21 13.4 0 0 3.35 0 114 92

235 11/05/13 11/12 507 49.16 -081 628 0 1.64 0 0 56.27 11/13 681 65.79 -1.62 6.91 0 2.13 0 0 73.21

236 05/22/13 05/12 1119 97.82 -1.79 9.82 0 0 3.18 0 109.03 05/13 1242 108.4 -0.81 125 0 0 3.61 ...0 123 68

237 05/31/13 05/13 276 25 43 -0,18 2.93 0 0.85 0 9 29 03

238 05/23/13 05/12 1228 106.5 -1.96 10.7 0 3.46 0 0 118.68 05/13 1390 119.6 -0.9 13.8 0 3.98 0 .9 136.45

239 10/21/13 10/13 1354 124.5 -2.46 13.5 0 4.06 0 .... 9 139 62

240 07/03/13 07/12 1608 136.7 -5.45 17.8 0 4.47 0 0 153.56 07/13 1758 157.3 4.46 222 0 5.52 0 0 189 52

241 04/24/13 04/13 1298 109 -0.52 10.9 0 3.58 0 0 123

242 09/04/13 09/12 1439 123.3 -3.41 13.9 0 4.01 0 0 137.77 09/13 1884 160.6 -2.35 188 0 5.31 q q 182.37

243 01/11/13 01/12 3425 281.2 6.95 40.7 0 987 0 0 338 76 01/13 3482 285.3 6.55 42.6 0 10.03 0 0 344.52

244 05/17/13 05/13 308 32.32 -0.2 3.73 0 1.08 0 q 36 93

245 06/12/13 06/12 1909 160.6 -8.73 19.2 0 5.44 0 10.12 18667 06/13 1991 169.1 1.47 21 0 6.12 0 12,48 210 15

246 07/16/13 07/12 1684 142.8 '6.71 18.6 0 - 4.67 0. 0 160.32 07/13 2180 184.1 6.23 27.2 0 6.52 0 0 224.09

247 09/09/13 09/13 1524 129.6 -4.11 13.6 0 4.17 0 _ 0 143.26

246 06/05/13 06/12 1369 1177 -6.35 14.4 0 4.08 0 10.12 139.94 06/13 563 62.89 057 97 0 2.82 0 ^.91 96.89

249 05/15/13 06/12 1253 108.5 -2 10.9 0 3.52 0 0 120 89 05/13 664 63.27 -0.38 7 0 2.09 0 P 71.98

250 10/22/13 10/12 1557 132.7 -4.45 14.4 0 4.28 0 0 146 85 10/13 2055 172.7 -3.72 18.8 0 5.63 0 0 193 39

251 12/18/13 12/12 1800 1^ -2-7 21 0 5.11 0 P. 175.35 12/13 2311 194.8 -927 22.4 0 6.24 0 9 214.25

252 05/03/13 05/13 696 63.75 •0.44 7.35 4.3 2.12 0 q 77 08

253 06/17/13 06/13 1349 116.6 1.32 13.5 0 3.94 0 p 135.32

254 09/17/13 09/12 1129 98 62 -2.68 11.1 0 3.21 0 0 110 28 09/13 1120 98.07 -3.03 10 3 0 3.16 0 0 108.51

255 02/21/13 02/12 1260 109 0.88 14.5 0 3.73 0 0 128.15 02/13 1139 99.31 3.36 12 0 3.44 p q 118.12

256 04/03/13 04/12 1229 106.6 -0.71 9.09 q 3.45 0 0 118.4 04/13 3059 259.9 -3.6 27 0 8.5 q q 291.77

257 09/30/13 09/12 2011 168.8 -4.77 19 q 5.49 0 0 18849 09/13 3089 260.6 -8.34 27.3 0 8.39 0 0 287.96

258 05/21/13 05/12 1577 l^.-2_ -2:52 13.5 9 AM 0 0 149.55 05/13 2380 202.7 -1 55 23.4 0 6.74 0 9 231.27

259 08/12/13 08/13 672 62.72 0.74 8.64 0 2.16 q 9 74.26

260 08/16/13 08/12 2041 171,1 20.8 0 5.64 0 0 193.75 08/13 2502 210.6 2.75 29.1 0 7.27 0 0 249.66

261 09/26/13 09/12 1048 92.18 -2.48 10.4 0 3 0 0 103.11 09/13 123 16.45 -0.34 1 74 0 0.53 q p 18 38

262 08/23/13 08/13 1915 161 2.11 22.2 0 5.56 0 p 190 92

263 05/23/13 05/13 773 67.27 -0.5 7.76 0 2.24 0 -9 76.77

264 07/09/13 07/13 703 64.6 2.01 9.53 0 2.28 0 0 78.42
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Salt River Electric

Member

Number

Prepay
Connect

O^e

298 03/19/13

299 03/26/13

300 03/28/13

301 04/02/13

302 04/04/13

303 04/04/13

304 04/11/13

305 04/24/13

306 05/02/13

307 05/22/13

308 11/05/13

309 05/16/13

310 05/17/13

311 05/17/13

312 05/16/13

313 05/16/13

314 05/22/13

315 05/29/13

316 06/04/13

317 10/31/13

318 06/10/13

319 06/13/13

320 06/14/13

321 10/01/13

322 06/20/13

323 07/01/13

324 07/09/13

325 07/09/13

326 07/10/13

327 07/23/13

328 11/25/13

329 07/12/13

07/24/13_

BiH

MM/YY

LOCAL OTHER YARD

KWH ENG FUEL ENV TAX . TAX - TAX UGHT

Page 49 of 51

Case No. 2012-00141

Current Year

Bill

MM/YY KWH ENG FUEL ENV TAX

LOCAL

TAX

OTHER

TAX

YARD

LIGHT Total

03/13 879 77 44 -1 33 8.17 0 253 0 0 86.81

03/13 907 77 92 -1.37 8.22 0 2.54 0 0 87.31

03/13 707 61.15 -1.07 6.45 0 0 2 0 68 53

04/13 328 34.78 -0.13 3.49 0 1.14 0 0 39.28

04/13 798 72.16 -0.32 7.23 0 2.37 0 0 81.44

04/13 1057 92 75 -0.42 9.29 0 3.05 0 0 104.67

04/13 831 74.78 -0.33 7.49 0 2.46 0 0 844

04/13 728 63.98 -0.29 6.41 0 2.1 0 0 722

05/13 897 79 74 -0.61 10.3 0 2.97 0 9.67 102.09

05/13 507 46.41 -0.33 5.35 0 1.54 0 0 52.97

11/13 3354 278.4 -8.01 29.1 0 8.98 p 0 308.45

05/13 879 78.02 -0.62 10.1 0 2.91 p 9.45 99.85

05/13 999 87.56 -0.65 10.1 p 2.91 0 0 99 92

05/13 1436 122.3 -0 93 14.1 0 4.06 p 0 139.54

05/13 614 56.95 -0.4 6.57 0 1.89 0 0 65 01

05/13 233 26 36 -0-2 4.1 0 1.18 0 9.11 40.55

05/13 103 14.28 -0.07 1.65 0.98 0.48 0 0 17.32

05/13 509 45 99 •0.33 531 0 0 1.53 0 525

06/13 333 35.76 0.33 4.14 0 1.21 0 0 41.44

10/13 432 38.41 -0.78 4.17 0 1.25 P 0 43.05

06/13 762 69 87 0.75 8.09 0 2.36 P 0 81.07

06/13 1044 91.72 1.02 10.6 0 3.1 p 0 106.47

06/13 1446 124 1.42 14.4 0 4.19 0 0 143.96

10/13 722 66.4 -1.31 7.22 0 2,17 0 0 74.48

06/13 770 68.48 0.75 7.93 0 2.31 q 0 7947

07/13 413 41 54 1.18 6.11 0 1.46 0 0 50.29

07/13 731 66.83 2.09 9.86 0 2.36 p 0 81.14

07/13 850 76.29 2.43 11.3 0 2.7 0 0 92.68

07/13 1688 1429 4.83 21 1 0 5.07 0 0 173 96

07/13 1068 91.31 3.05 13.5 0 324 p 0 111.09

11/13 677 66 08 -1.72 6.88 0 2.14 0 0 73.38

07/13 1793 151.3 5.13 22.4 0 5.36 p 0 184.14

07/13 572 51.58 1-64. 7.61 q 1.82 0 -p.. 62.66
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Salt River Electric

Member

Number

Prepay
Connect

Date

364 11/08/13

365 11/12/13

366 11/14/13

367 11/15/13

368 11/19/13

369 11/19/13

370 11/20/13

371 12/03/13

372 12/09/13

373 12/23/13

374 12/30/13

Bill LOCAL OTHER YARD

M1WYY KWH ENG FUEL ENV TAX TAX TAX UGHT I Total

Page 51 of 51

Case No. 2012-00141

Current Year

LOCAL OTHER YARD

KWH ENG FUEL ENV TAX TAX TAX LIGHT

11/13 4640 378 -12 40.2 0 12.5 0 10.46 429.18

11/13 166 22.19 -0.42 2.33 0 0.72 0 P 24.82

11/13 492 47 53 -1.25 4.95 0 1.54 0 P 52 77

11/13 2259 188 3 -5.74 19.5 0 6.06 0 0 208 18

11/13 921 80 78 -2.34 6 39 0 2.6 0 0 89 43

11/13 1322 112.7 -3.36 117 0 3.63 0 p 124.63

11/13 351 34.87 -0.89 3.63 0 1.13 0 0 38.74

12/13 2552 211.9 -10.2 24.4 0 6.78 p p 232.87

12/13 1718 1456 -6.89 16.8 0 4.66 0 p 160.15

12/13 1082 93.58 -4.34 108 0 0 3 p 103.03

12/13 516 46.25 -2.07 5.34 0 1.49 0 0 51.01

•A'


