RECEIVED
11 JUL 12 2021

PUBLIC SERVICE
COMMISSION
July 8, 2021

Kentucky Public Service Utilities Commission
211 Sower Boulevard
Frankfort, KY 40601 1

Via Electronic Filing

RE: Case No. 10-00524; In the Matter of the Petition of Virgin Mobile USA, L.P. for Limited
Designation as an Eligible Telecommunications Carrier

Dear Commissioners:

Assurance Wireless USA, L.P. ("Assurance Wireless" f/k/a Virgin Mobile) notifies the Kentucky
Public Service Commission of a change to an existing Kentucky Lifeline offering. As of July 15, 2021,
Assurance Wireless will no longer offer a voice-only plan of 1000 domestic voice minutes and
unlimited texts to new customers. Existing Lifeline smartphone customers on a voice-only plan will
receive Assurance Wireless' bundled plan offering which includes 4.5 GB of data, 1000 minutes and
unlimited texts at no charge to the customer. Customers will continue to receive the same amount of
voice minutes and unlimited texts under the bundled plan offering as they did on the voice-only offering
with the added benefit of 4.5 GB of data at no charge.

Please contact me if you have any questions regarding this matter.
Respectfully Submitted,

William A. Haas
Managing Corporate Counsel

William.Haas@T-Mobile.com
630.290.7615
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