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Kentucky Retrofit Rider Conservation Plan ver. 11/17/2011 

Your home uses 
energy for heating, 
cooling, and base load 
[which is everything 
that is not heating or 
cooling]. 

21100 kWh .. . .  0 kBTU 37175 kBTU '. ,' ' 0 kBTU 

i 
Savings from Baseline: Sovinas from Actuals: Conversions to Fuel Current Rates Proiected Savinas ivrl 

'-2362,kWh (Elec) 2,471 kWh (Elec) 2,471 kWh 0.12 /kWh $297 ~ . .  
0 kBTU (Gas) 0 kBTU (Gas) 0 therms 

37175 kBTU (Propane) 37,175 kBTU (Propane) 400 Gal 

'2.00 /Therm 

2.88 /Gal 

$0 
$1,151 

. .. .... ~~~ Based on savings from insulation and air seal only due to calibration. .II.': ..,.,., L. I 

Projected Avg Energy Savings (mo) 
before monthly Howsmart Charge 

.... ' : i  . 

$9,720.91 Cost of Improvements [est]: 

$1,944.18 Keptucky Home Preformance 

$7,776.73 Utility Contribution 

Not to Exceed Amount (90% of Savings) 

@ 3% 

over 15 ' years 

Monthly Charge 

47% of projected savings 



1. Sign Purchase Agreement 
2. Select contractor and schedule the job 
3. Energy Specialist returns to inspect completed work 
4. Savings begin and installments charge appears on utility bill. 
If, after operation, any of the upgrades fail, the Utility will reevaluate the work. 

I understand that: 

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort 
estimation calculated using a computer model. The model takes into account previous usage and characteristics 
of the house to determine usage and potentia1 savings. Actual savings will vary depending on behavior, weather 
events, maintenance of the efficiency improvements, and future utility rates. 

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat 
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not 
covered under How$martKY. 

Value of the improvements [cost of work) is an estimate and will be verified with the selected contractor. Final 
monthly charge will be determined at the time of contractor selection. If final project cost is more than the "not to 
exceed" amount, then customer may opt out of the installation. 

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in 
disconnection of service. 

The Kentucky Energy Retrofit Rider (marketed as How$martKY) is a voluntary utility tariff that amortizes the 
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the 
improvement (whichever is less) at a fixed interest rate. The expected cumulative cost to the customer over the 
course of the payback period of the improvements is as follows: 

Fixed Monthly Charge 

Estimate Not to  Exceed 

$56 $109 

Capital Investment $7,777 

Capital Fee 0.50% $39 

Total Cost over life of payback $10,150 

Project Fee(s) 4.50% $350 

Total interest over life of payback $2,023 

Account Holder: 
print name 

Date: 

$14,858 

$669 

$74 

$19,545 

Payback Period (years) 15 

Cost of Capital 3% 

Owner: 
print name 

Date: 

Energy Efficiency for Everyone 



Kentucky Retrofit Rider Conservation Plan ver. 15/17/2011 

GENERAL 

Location Number 
Date of Assessment ' Utility 

CUSTOMER INFORMATION m 
1. RETROFIT MEASURES 

Account # 

. . . .  

Projected Savings (kWh) 

Calculated Monthly Payment 

$9,720.91 1 Value of Measures* 

I $1,944.18 I Kentucky Home Preformance* 

UCC Filing Fee* 
Software License Fee* 

Capital Fee* 

2. INFORMATION ACCURACY 

Customer and owner have made every effort to provide Company/its Agent with accurate information about the structure and its use to 
enable the Company to assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that the 
accuracy of the savings estimates above depend on the accuracy of information provided to the Company. 

Customer's initials Owner's Initials 
3. PURPOSE OF THIS AGREEMENT 

This Agreement permits the Retrofit Measure(s) noted above to be installed on behalf of the Customer, in the Owners' building a t  the above 
property address with the above Location ID and obligates the Owner to disclose any payment requirement to future tenants and to any 
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandings and 
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures. 

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING 

4.1 
install, inspect and/or repair Retrofit measures. 

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until all payments have 
been made or Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with 
the final bill. 

' 

Customer will provide access to premises to the Company/its agent, Contractor and tfeir respeaive employees or subcontractors to 

4.3 
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs. 

4.4 
failure, assess repair need/cause and authorize the repair. The Company/its agent may suspend Customer's Retrofit Project charges while repairs 
are being made, to the degree t h a t  energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in 
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any 
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not 
reimbursed, including administration. 

Alternatively, Customer may repair Retrofit measures a t  Customer's expense and, if applicable, will be entitled to any reimbursement from 

Maintain the installed Retrofit measure(s) in place for a t  least as long as there are payments due under this Agreement unless 

Customer shall notify the Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit 

( existing warranties. ,*$ 



The Company/its Agent may repair a measure tha t  is not working and seek compensation from Customer or owner as appropriate or recover any 
costs tha t  were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments a t  this location. The 
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above. 

4.5 
claim tax or other credits which will be claimed by and belong to the Capital Provider. 

Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or 

4.6 
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all 
outstanding balances for the relocated Retrofit measures to their new accdunt . 

In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit 

4.7 
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office. 

Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the 

4.8 The Customer understands that an independent Contractor-Customer relationship has been created by virtue of the Contractor 
Master Agreement between Company/its Agent and Contractor. Contractor is not a n  employee or agent of Company/its Agent. Company/its 
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees. 
Company is not a guarantor of products and this Agreement does not limit Customer's rights regarding manufacturers, vendors and  contractors. 

4.9 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 

' Customer understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

5.1 

5.2 
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment. 

Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full. 

Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including 

5.3 . 
measure(s) and related work. 

5.4 Enter into change orders with Contractar on behalf of the Customer so long as the change orders do not increase the Customer's 
monthly payment amount under the terms of this Agreement. Customer understands that any change order that increases Customer's monthly 
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the contractor. 

Enter into the Contractor Installatian Agreement with the Contractor on Customer's behalf for the purpose of installing Retrofit 

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

6.1 
repayment whenever utility service to the above reference service location is in the Owners' name. 

6.2 
Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment 
obligation to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next 
customer to break a lease or purchase agreement for the premises within thirty (30) business days of applying for utility service. A signed copy of 
the New Customer Disclosure form will constitute proof of disclosure. 

Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit 

Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the 

6.3 
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) . 
6.4 

Owner will maintain installed Retrofit measures in place for at least as long as there are payments due under this Agreement and 

Owner will be responsible for cost associated with owner damage. 

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any 
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and 
owner agree to use any insurance claims payments to pay forreplacement or repair of damaged measures with comparable products approved 
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises. 

6.6 Owner understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to  
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 



6.7 
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their 
installation, removal, premises repairs, and program costs. 

7. OWNER AUTHORIZES COMPANY/ITS AGENTTO: 

7.1 

7.2. 
fully reimbursed for costs itemized above. Owner has no repayment obligations at any time utility service is in the name of his/her current tenant 
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner. 

7.3 
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands that when an 
independent contractor installs Retrofit measures, an  independent relationship has been created by virtue of the Contractor Master Agreement 
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for 
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products, 
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and 
contractors. 

Owner warrantees that (s)he is the sole owner or represents all owners of these premises and is authorized to sign below. If  this is not 

Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan. 

Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been 

Owner may indicate a preferred Contractor among those qualified by the Cornpan@ agent to install Retrofit measures. Owner 

7.4 
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor. 

Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must 

7.5 
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the 
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s). 

issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. (Labor or installation 

7.6 
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the 
Retrofit measure costs noted above. 

Obtain insurance (e.g., fire) or authorize its agent to obtain insurance at its cost on the premises sufficient to ensure Company or its 

7.7 
customers at this location. 

8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS 

8.1 
this location, or the Agreement is terminated by mutual consent of the parties. 

Record the attached UCC-1 Fixture Lien form at the County Clerk's Office to facilitate disclosure of Retrofit obligations to successor 

This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account a t  

No Retrofit payments will be due to Company until these premises are occupied but no later than three months after the completion of the work. 

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all 
costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement, 
administration, litigation, product subsidy, and interest. At  its option, Company may recover these costs through payments to Company from 
customers at this location. 



8.4 
for these Retrofit measure(s). 

8.5 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly 
authorized representative of both parties ta this Agreement. Notke from one party to the ather under this Agreement shall be deemed to have 
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of 
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to this 
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work 
performed. 

At Customer's request, at any time, Company will terminate this Agreement. Customer must pay all costs Cornpany/its Agent incurred 

1 

8.8 In the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work 
with the disputing parties to obtain a mutually satisfactory resolution. In the event a:satisfactory resolution cannot be reached, the dispute will 
be submitted to an arbiter of Company's choice. Responsibility for all costs of arbitration shall be allocated between the disputing parties as 
dptermind hv the whiter 

8.9 
Retrofit Rider. 

Company's Retrofit program is subject to Kentucky Public Service Commission (PSC) jurisdiction and approved as Kentucky Energy 

8.10 
Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemedto invalidate any of the remaining 
portions of this Agreement. This Agreement is governed by State law. 

The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this 

Name: Date:. (Owner) 

Name: Date: (Account holder - if different) 

Name: Date: (LJtiky Repersentative) 



Kentucky Retrofit Rider Conservation Plan ver. 11/17/2011 

IDate 14/27/2011 . '. '. ' ' ' . ' . '.I 

Your home uses 
energy for heating, 
cooling, and base load 
[which is everything 
that is not heating or 
cooling]. 

. .  
19000 kW h 0 kBTU 0 kBTU 0 kBTU 

. . .  . . . . . .  , . .  . . . . .  . .  

, .  . ,  
Install ~ - 1 9  ins.iiIation'in floor. , : '  

Add Insulationin akic to 15" total from existina. 

' 

' , .  . . .  . .  . .  
. .  

Replace HVAC"Heating with New HVAC Heating System. 
Replace .HVAC.Cooiing with New HVAC Cooiing System. 
Savinos from Baseline: Savings from Actuals: Conversions to Fuel Current Rates Proiected Savinss lvd 

. . . . . .  
-'2024 kWh (Elec) 2,264 .kWh (Elec) 2,264 kWh O.l2/kWh $272 .. " . ......... _. .. . . .  

.... : '. '..D,.kBTU ! . (Gas) 0 kBTU (Gas) 0 therms Z.OO,/Therm $0 
... 
''0.kBTU (Propane) 0 kBTU (Propane) 0 Gal 2.88 /Gal $0 

.;::$.Z3 ,\., , . ., .. 
Based on savings from insulation and air seal only due to calibration. .;<<.,? ..; :.,.., ::,,, , 

Projected Avg Energy Savings (mo) 
before monthly How$mart Charge 

' 

.. . "  ................... .............. " 
$4 '824.82 .!,! Cost of Improvements [est]: 

I .., ' . .  

. . . . . . . . . . . . . . . . . . . .  . . . .  . .  
.,1::::$964.9,6: .:.:. . . . . . . . . . . . . . . .  i 

'$72 9.3 8 ' 

. .  
, ,.,; $550,00;:, . ;  . . .  . ,  ..,. i.'. . . . .  

Kentucky Home Preformance 

Customer Contribution 

Rebates - Utility 

Utility Contribution 

Not to Exceed Amount (90% of Savings) 

@ 3% 

over 15 years 

Monthly Charge 

83% of projected savings 



1. Sign Purchase Agreement 
2. Select contractor and schedule the job 
3. Energy Specialist returns to inspect completed work 
4, Savings begin and installments charge appears on utility bill. 
If, after operation, any of the upgrades fail, the Utility will reevaluate the work. 

f 

I understand that: 

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort 
estimation calculated using a computer model. The model takes into account previous usage and characteristics 
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather 
events, maintenance of the efficiency improvements, and future utility rates. 

The Utility has explained what I can do to reduce my energy consumption including, but no Iimited to: thermastat 
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not 
covered under How$martKY. 

Value of the improvements (cost of work) is an estimate and will be verified with the selected contractor. Final 
monthly charge will be determined at the time of contractor selection. If final project cost is more than the "not to 
exceed" amount, then customer may opt out of the installation. 

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in 
disconnection of service. 

The Kentucky Energy Retrofit Rider (marketed as How$martKY) is a voluntary utility tariff that amortizes the 
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the 
improvement (whichever is less) at  a fixed interest rate. The expected cumulative cost to the customer over the 
course of the payback period of the improvements is as follows: 

Fixed Monthly Charge 

Estimate Not to  Exceed 

$19 $20 

Capital Investment $2,580 

Project Fee(s) 4.50% $116 

Capital Fee 0.50% $13 

Total interest over life of payback $671 

Total Cost over life of payback $3,368 

$2,788 

$125 

$14 

$754 

$3,668 

Payback Period (years) 15 

Cost of Capital 3% 

Account Holder: Owner: 
print name 

Date: Date: 

print name 

Energy Efficiency for Everyone 



Kentucky Retrofit Rider Conservation Plan ver. 11/17/2013 

GENERAL 

Location Number 

Utility 
( Date of Assessment 

CUSTOMER INFORMATION 

1. RETROFIT MEASURES 

Account # 

Owner lnforrnation 

Projected Savings (kWh) 
Calculated Monthly Payment 

I $4,824.82 I Value of Measures* 
I $964.96 I Kentucky Home Preformance* 

Amount paid by Utility 
UCC Filing Fee* 
Software License Fee* 
Util i ty Admin Fee* 
Capital Fee* 
Total Cost of Retrofit 

2. INFORMATION ACCURACY 

Customer and owner have made every effort to provide Company/its Agent with accurate information about the structure and its use to 
enable the Company to assess t h e  energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that t he  
accuracy of the  savings estimates above depend on the  accuracy of information provided to the Company. 

Customer's initials Owner's Initials 
3. PURPOSE OFTHIS AGREEMENT 

This Agreement permits t he  Retrofit Measure(s) noted above to be installed on behalf of t he  Customer, in the  Owners' building a t  t he  above 
property address with the above Location ID and obligates the Owner to disclose any payment requirement to future tenants and to any 
purchaser of these premises as  described in Section 6.2 below. The agreement also describes the  responsibilities, understandings and 
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the  above mentioned Retrofit measures. 

4. CUSTOMER RE5PONSlBlLlTiES AND UNDERSTANDING 

4.1 
install, inspect and/or repair Retrofit measures. 

4.2 Customer shall make consecutive monthly paymentsspecified above to the  Company as part of t h e  utility bill until all payments have 
been made o r  Customer no longer has an  account with the  Company. For portable Retrofit measures, all remaining payments will be due with 
the  final bill. 

Customer will provide access to premises to the Companylits agent, Contractor and their respective employees o r  subcontractors to 

4.3 
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out  of warrantee repairs. 

Maintain the  installed Retrofit measure(s) in place for at  least as long as  there are payments due under this Agreement unless 

4.4 
failure, assess repair need/cause and authorize the  repair. The Company/its agent may suspend Customer's Retrofit Project charges while repairs 
are being made, to the  degree tha t  energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in 
workmanship o r  equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any 
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not 
reimbursed, including administration. 

Customer shall notify the  Company if any of the  above Retrofit measures stap working. The Company/its Agent will verify Retrofit 

Alternatively, Customer may repair Retrofit measures a t  Customer's expense and, if applicable, will be entitled to any reimbursement from 
( existing warranties. 



The Company/its Agent may repair a measure tha t  is not working and seek compensation from Customer or owner as appropriate or recover any 
costs that were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments a t  this location. The 
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above. 

4.5 
claim tax or other credits which will be claimed by and belong to the Capital Provider. 

4.6 
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all 
outstanding balances for the relocated Retrofit measures to their new account . 

Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or 
( 

In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit 

4.7 
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office. 

Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the 

4.8 The Customer understands that an  Independent Contractor-Customer relationship has been created by virtue of the Contractor 
Master Agreement between Company/its Agent and Contractor. Contractor is not an employee or agent of Company/its Agent. Company/its 
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees. 
Company is not a guarantor of products and this Agreement does not limit Customer's rights regarding manufacturers, vendors and contractors. 

4.9 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 

Customer understands tha t  this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

5.1 Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full. 

5.2 
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment. 

5.3 
measure(s) and related work. 

Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including 

Enter into the Contractor Installation Agreement with the Contractor on Customer's behalf for the purpose of installing Retrofit 

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's 
monthly payment amount under the terms of this Agreement. Customer understands tha t  any change order that increases Customer's monthly 
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor. 

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENTTO: 

6.1 
repayment whenever utility service to the above reference service location is in the Owners' name. 

6.2 
Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment 
obligation to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next 
customer to break a lease or purchase agreement for the premises within thirty (30) business days of applying for utility service. A signed copy of 
the New Customer Disclosure form will constitute proof of disclosure. 

Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit 

Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the 

6.3 
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) . 
6.4 

Owner will maintain installed Retrofit measures in place for at least as long as there are payments due under this Agreement and 

Owner will be responsible for cost associated with owner damage. 

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any 
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and 
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved 
by Companyjits Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises. 

6.6 Owner understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not resdt in any prepayment discounts nor refunds. 

, I  



6.7 
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their 
installation, removal, premises repairs, and program costs. 

Owner warrantees that (s)he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not 

7. OWNER AUTHORIZES COMPANY/ITS AGENT TO: 

7.1 

7.2. 
fully reimbursed for costs itemized above, Owner has no repayment obligations a t  any time utility service is in the name of his/her current tenant 
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner. 

7.3 
authorizes the Company/its Agent to arrange for a qualified Contractor to instaJJ Retrofit measures. Owner understands that when an  
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement 
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for 
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products, 
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and 
contractors. 

Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan. 

Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been 
i 

Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures. Owner 

7.4 
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor. 

Manage change orders consistent with the Conservation Plan. Any change tha t  deviates from the approved Conservation Plan must 

7.5 
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the 
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s). 

Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. (Labor or installation 

7.6 
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the 
Retrofit measure costs noted above. 

Obtain insurance (e.& fire) or authorize its agent to obtain insurance at its cost on the premises sufficient to ensure Company or its 

7.7 
customers at this location. 

8. AGREEMENT DURATION, TERMlNATlON AND MISCELLANEOUS PROVISIONS 

8.1 
this location, or the Agreement is terminated by mutual consent of the parties. 

No Retrofit payments will be due to Company until these premises are occupied but no later than three months after the completion of the work. 

Record the attached UCC-1 Fixture Lien form a t  the County ClerKs Office to facilitate disclosure of Retrofit obligations to successor 

This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account at 
1 

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all 
costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement, 
administration, litigation, product subsidy, and interest. At  its option, Company may.recover these costs through payments to Company from 
customers a t  this location. 



8.4 
for these Retrofit measure(s). 

At Customer's request, at any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred 

8.5 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly 
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have 
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of 
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to this 
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work 
performed. 

i 

8.8 In the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work 
with the disputing parties to obtain a mutually satisfactory resolution. In the event a satisfactory resolution cannot be reached, the dispute will 
be submitted to an arbiter of Company's choice. Responsibility for all costs of arbitration shall be allocated between the disputing parties as 
rlPtPrrninPrl hv t h p  arhitmr 

8.9 
Retrofit Rider. 

Company's Retrofit program is subject to Kentucky Public Seivice Commission (PSC) jurisdiction and approved as Kentucky Energy 

8.10 
Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemed to invalidate any of the remaining 
portions of this Agreement. This Agreement is governed by State law. 

The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this 

Name: Date: (Owner) 

Name: Date: (Account holder - if different) 

Name: Date: (Utility Repersentative) 



Kentucky Retrofit Rider Conservation Pian 

JACKSON ENERGY 
A ToucManc FACC&~%? 

Cooptmtiutt 
i 

model baseline 

IB Heating 
Cooling 

Base 
% 
J 

Elec G a s  Propane WoodiCoal Your home uses 
energy for heating, 

4,230 kWh 0 kBTU 17131 kBTU kBTU cooling, and base load 
2460 kWh 0 kBTU 0 kBTU (which is everything 

12700 kWh 0 kBTU 0 kBTU that is not heating or 
Total cyrl cooling). 

'17300 kWh 0 kBTU 17131 kBTU 0 kBTU 

. . .  . . .  . . : . ,  

. .  . .  
Install Moisture'6arrier 6 mil black plastic lap on wall'12" and . , . .  seal in place 
instaii .R-h insulation in floor. 
Replace'HVAC.Heating with New HVAC Heating System. 

Seal.to'::35 4CH.down to 70% 
Savinss from Boseline: 

. .  
. . . . . .  

. . . .  . . . . .  . .  1 .  . 

. . . . . . . .  . , ..; : . . ,  , . .  
. . .  . . . .  . . . . . . .  . . . . .  . . . . . .  . .  / 

Replace HVAC Cooling with New : .  . I  HVAC ' Cooling System. 
' 

. .  
.: 

' ' '. 

Savinas from Actuals: Conversions to Fuel Current Rates Proiected Savinss lvrl 
. . . .  
2,263 .kWh (Elec) 2,263 kWh 0.12jkWh $272 
. . . . . .  kWh (Elec) 

kBTU (Gas) 0 kBTU (Gas) 0 therms 2.00 /Therm $0 

17131 kBTU (Propane) 17,131 'kBTU (Propane) 184 Gal 2.88 /Gal $531 

Based on savings from insulation and air seal only due to calibration. 
Projected Avg Energy Savings (mo) 

before monthly Howsmart Charge 

Ufility Confribufion 

Not to Exceed Amount (90% of Savings) 

$4, Cost of improvements [est]: 

Kentucky Home Preformance 
Rebates - Utility @ 3% 

over 15 years 

Monthly Charge 

53% of projected savings 



1. Sign Purchase Agreement 
2. Select contractor and schedule the job 
3. Energy Specialist returns to inspect completed work 
4. Savings begin and instaIIments charge appears on utility bill. 
If, after operation, any of the upgrades fail, the Utility will reevaluate the work. 

I 

I understand that: 

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort 
estimation calculated using a computer model. The model takes into account previous usage and characteristics 
of the house to determine usage and potential savings. Actual savings wiII vary depending on behavior, weather 
events, maintenance of the efficiency improvements, and future utility rates. 

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: tbermastat 
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not 
covered under How$martKY. 

Value of the improvements [cost of work) is an estimate and will be verified with the selected contractor. Final 
monthly charge will be determined at  the time of contractor selection. If final project cost is more than the "not to 
exceed" amount, then customer may opt out of the installation. 

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in 
disconnection of service. 

The Kentucky Energy Retrofit Rider (marketed as How$martKY) is a voluntary utility tariff that amortizes the 
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the 
improvement (whichever is less) at  a fixed interest rate. The expected cumulative cost to the customer over the 
course of the payback period of the improvements is as follows: 

Fixed Monthly Charge 

Estimate Not to Exceed 

$35 $60 

Capital Investment $4,871 

Project Fee(s) 4.50% $219 

Capital Fee 0.50% $24 

Total Interest over life of payback $1,267 

Total Cost over life of payback $6,357 

$8,232 

$370 

$41 

52,226 

$10,828 

Pavback Period (years) 15 

Cost of Capital 3% 

Account Holder: Owner: 
print name print name 

Date: Date: 

Energy Efficiency for Everyone 
i 



Kentucky Retrofit Rider Conservation Plan ver. 11/17/2011 

$1,394.00 

$705.36 

GENERAL 

Location Number 

Utility 
i Date of Assessment 

Kentucky Home Preformance* 
Rebates - Utility* 

CUSTOMER INFORMATION 

I 
i 
I 

1 

$4,870.64 
$29.00 
$20.00 

$170.18 
$24.35 

$5,114.17 

1. RETROFIT MEASURES 

Amount paid by Utility 
UCC Filing Fee* 
Software License Fee* 
Utility Admin Fee* 
Capital Fee* 
Total Cost of Retrofit 

. .  Account # 

Owner information 
I 

Projected Savings (kWh) 
Calculated Monthly Payment 

1 $6.970.00 1 Value of Measures* 

2. INFORMATION ACCURACY 

enable the Company to  assess the  energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that the  
Customer and owner have made every effort t o  provide Company/its Agent with accurate information about the  structure and its use to 

I accuracy of the savings estimates above depend on  the  accuracy of information provided to the Company. 

Customer's initials Owner's Initials 
3. PURPOSE OF THIS AGREEMENT 

This Agreement permits the Retrofit Measure(s) noted above to be installed on behalf of the Customer, in the Owners' building a t  t he  above 
property address with the above Location ID and obligates the  Ownerto disclose any payment requirement to future tenants and to any 
purchaser of these premises as  described in Section 6.2 below. The agreement also describes the  responsibilities, understandings and 
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the  above mentioned Retrofit measures. 

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING 

4.1 
install, inspect and/or repair Retrofit measures. 

Customer will provide access t o  premises to the  Cornpany/its agent, Contractor and their respective employees o r  subcontractors to 

4.2 Customer shall make consecutive monthly payments specified above to the  Company as part of the  utility bill until all payments have 
been made or Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with 
the  final bill. 

4.3 
otherwise agreed to  by Company/its Agent. Customers will be responsible for all required maintenance and out  of warrantee repairs. 

Maintain the installed Retrofit measure(s) in place for at  least as long as there are payments due under this Agreement unless 

4.4 
failure, assess repair need/cause and authorize the  repair. The Company/its agent may suspend Custome't's Retrofi Project charges while repairs 
are being made, to the degree tha t  energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in 
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, ou t  of warrantee repairs and any 
remaining repair costs. The Company/its Agent may increase the  number of remaining Retrofit payments to recover repair costs not 
reimbursed, including administration. 

Customer shall notify the Company if any of the  above Retrofit measures stop working. The Company/its Agent will verify Retrofit 

Alternatively, Customer may repair Retrofit measures a t  Customer's expense and, if applicable, will be entitled to any reimbursement from 
existing warranties. 



The Company/its Agent may repair a measure t h a t  is not working and seek compensation from Customer or owner as appropriate or recover any 
costs that were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments a t  this location. The 
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above. 

4.5 
claim tax or other credits which will be claimed by and belong to the Capital Provider. 

Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or 
I 

4.6 
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all 
outstanding balances for the relocated Retrofit measures to their new account. 

In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit 

4.7 
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office. 

Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the 

4.8 The Customer understands that an  Independent Contractor-Customer relationship has been created by virtue of the Contractor 
Master Agreement between Company/its Agent and Contractor. Contractor is not an employee or agent of-Company/its Agent. Company/its 
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents oremployees. 
Company is not a guarantor of products and this Agreement does not limit Customer's rights regarding manufacturers, vendors and contractors. 

4.9 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 

Customer understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 

S. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

5.1 

5.2 
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment. 

Assign the Retrofit Tariff to this b C a t i O n  which shall remain in full force until the final Retrofit obligation has bein paid in full. 

Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including 

5.3 
rneasure(s) and related work. 

Enter into the Contractor Installation Agreement with the Contractor on Customer's behalf for the purpose of installing Retrofit 

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's 
monthly payment amount under the terms of this Agreement. Customer understands that  any change order tha t  increases Customer's monthly 
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor. 

6. CUSTOMER AUTHORIZES COMPANY/lTS AGENT TO: 

6.2 
repayment whenever utility service to the above reference service location is in the Owners' name. 

Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit 

6.2 
Retrofit monthly payment obligation ta the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment 
obllgation to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next 
customer to break a lease or purchase agreement for the premises within thirty (30) business days of applying for utility service. A signed copy of 
the New Customer Disclosure form will constitute proof of disclosure. 

Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the 

6.3 
responsibJe for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) . 

Owner will maintain installed Retrofit measures in place for a t  least as long as there are payments due under this Agreement and 

6.4 Owner will be responsible for cost associated with owner damage. 

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any 
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and 
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved 
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises. 

6.6 Owner understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 



6.7 
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their 
installation, removal, premises repairs, and program costs. 

7. OWNER AUTHORIZES COMPANY/ITS AGENTTO: 

7.1 

7.2. 
fully reimbursed for costs itemized above. Owner has no repayment obligations at any time utility service is in the name of his/her current tenant 
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner. 

Owner warrantees that (s)he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not 

Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan. 

Assign the Retrofit Tariff to thls premise. Owner understands repayment obligations will continue until such time Company has been 
i 

7.3 
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands that when an 
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement 
between Companylits Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for 
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products, 
materials, or work performed by contractor- This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and 

Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures. Owner 

. contractors. 

7.4 
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor. 

Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must 

7.5 
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the 
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s). 

Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. (Labor or installation 

7.6 
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the 
Retrofit measure costs noted above. 

7.7 
customers at this location. 

8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS 
8.1 
this location, or the Agreement is terminated by mutual consent of the parties. 

No Retrofit payments will be due to Company until these premises are occupied but no later than three months after the completion of the work. 

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all 
costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement, 
administratlon, litigation, product subsidy, and interest. At  its option, Company may recover these costs through payments to Company from 
customers at this location. 

Obtain insurance (e.g., fire) or authorize its agent to obtain insurance at its cost on the premises sufficient to ensure Company or its 

Record the attached UCC-1 Fixture Lien form at the County Clerk's Office to facilitate disclosure of Retrofit obligations to successor 

This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account at 
( 



8.4 
for these Retrofit measure(s]. 

At  Customer's request, at any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred 

8.5 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly 
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have 
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of 
inspection and access for repair, upon reasonable notice and during hormal business hours, of the Retrofit measure(s) installed pursuant to this 
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work 
performed. 

8.8 In the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work 
with the disputing parties to obtain a mutually satisfactory resolution. In the event a satisfactory resolution cannot be reached, the dispute will 
be submitted to a n  arbiter of Company's choice. Responsibilityfor all costs of arbitration shall be allocated between the disputing parties as 
determined hv the arhitpr 

8.9 
Retrofit Rider. 

Company's Retrofit program is subject to Kentucky Public Service Commission (PSC) jurisdiction and approved as Kentucky Energy 

8.10 
Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemed to invalidate any of the remaining 
portions of this Agreement. This Agreement is governed by State law. 

The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this 

Name: Date: (Owner) 

Name: Date: (Account holder - if different) 

Name: Date: (Utility Repersentative) 



i 

Kentucky Retrofit Rider Conservation Plan 

JACKSON ENERGY 
& ATnucMoncFaccg?~ 

Cooperarive .-& 

ver. 11/17/2011 

Your home uses 
energy for heating, 
cooling, and base load 
[which is everything 
that is not heating or 
cooling). 

.... . .  . .  
26900kWh . 0 kBTU 0 kBTU 0 kBTU 

Savings from Baseline: Savinus from Actuals: Conversions to Fuel Current Rates Proiected Savinas (vr) 

5157 kWh (Elec) 4,357 kWh (Elec) 4,357 kWh 0.12 /kWh $523 

0 kBTU (Gas) 0 kBTU (Gas) 0 therms 2.00 /Therm $0 

0 kBTU (Propane) 0 kBTU (Propane) 0 Gal 2.88 /Gal $0 

Based on savings from insulation and air seal only due to calibration. 
Projected Avg Energy Savings (mo) 

before monthly HowSmart Charge 

$8,128.66 ' Cost of lmprovements [est]: 

$2,625.18 Customer  Paid f o r  Ifem[si 

$1,625.73 Kentucky Home Preformance 

$798.87 Rebates - Utility 

$3,078.88 Utility Contribution 

Not to Exceed Amount (90% of Savings) 

@ 3% 

over 15 years 

Monthly Charge 

51% of projected savings 



1. Sign Purchase Agreement 
2. Select contractor and schedule the job 
3. Energy Specialist returns to inspect completed work 
4. Savings begin and installments charge appears on utility bill. 
If, after operation, any of the upgrades fail, the Utility will reevaluate the work. 

i 

I understand that: 

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort 
estimation calculated using a computer model. The model takes into account previous usage and characteristics 
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather 
events, maintenance of the efficiency improvements, and future utility rates. 

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat 
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not 
covered under How$martKY. 

Value of the improvements [cost of work) is an estimate and will be verified with the selected contractor. Final 
monthly charge will be determined at the time of contractor selection. If final project cost is more than the "not to 
exceed" amount, then customer may opt out of the installation. 

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in 
disconnection of service. 

The Kentucky Energy Retrofit Rider [marketed as How$martKY) is a voluntary utility tariff that amortizes the 
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the 
improvement [whichever is less) at a fixed interest rate. The expected cumulative cost to the customer over the 
course of the payback period of the improvements is as follows: 

1 

Fixed Monthly Charge 
Estimate Not to Exceed 

$22 $39 

Capital Investment $3,079 

Project Fee(s) 4.50% $139 

Capital Fee 0.50% $15 
Total Interest over life of payback 

.. . 

$801 
Total Cost over life of payback $4,019 

Account Holder: 
print name 

Date: 
I 

$5,366 
$241 

$27 

$7,058 

Payback Period (years) 15 
Cost of Capital 3% 

Owner: 
print name 

Date: 

Energy Efficiency for Everyone 



Kentucky Retrofit Rider Conservation Plan ver. 11/17/2011 

GENERAL 

Location Number 

Utility 
i Date of Assessment 

CUSTOMER INFORMATION 

- _  

1. RETROFIT MEASURES 

Owner Information 

Projected Savings (kWh) 
Calculated Monthly Payment 

I $8,128.66 I Value of Measures* 

$3,078.88 
$29.00 
szo.00 

Amount paid by Utility 
UCC Filing Fee* 
Software License Fee* 
Utility Admin Fee* 
Capital Fee* 
Total Cost of Retrofit 

2. INFORMATION ACCURACY 

Customer and owner have made every effort to provide Company/its Agent with accurate information about the  structure and its use to 
enable the  Company to assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that  the 
accuracy of the savings estimates above depend on  the accuracy of information provided to the  Company. 

Customer's Initials Owner's initials 
3. PURPOSE OF THIS AGREEMENT 

This Agreement permits the Retrofit Measure(s) noted above to be installed on behalf of the Customer, in the Owners' building a t  the above 
property address with the  above Location ID and obligates the  Owner to disclose any payment requirement to future tenants and to any 
purchaser of these premises as described in Section 6.2 below. The agreement also describes the  responsibilities, understandings and 
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures. 

4. CUSTOMER RESPON5IBILITIES AND UNDERSTANDING 

4.1 
install, inspect and/or repair Retrofit measures. 

4.2 Customer shall make consecutive monthly payments specified above to  the Company as part of the  utility bill until all payments have 
been made or  Customer no longer has an account with the  Company. For portable Retrofit measures, all remaining payments will be due with 
the final bill. 

Customer will provide access to premises to the Company/its agent, Contractor and their respective employees or subcontractors to 

4.3 
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs. 

Maintain the  installed Retrofit measure(s) in place for a t  least as long as there are payments due under this Agreement unless 

4.4 
failure, assess repair need/cause and authorize the  repair. The Company/its agent may suspend Customer's Retrofit Project charges while repairs 
are being made, to the  degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in 
workmanship or  equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any 
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not 
reimbursed, including administration. 

Customer shall noti@ the Company if any of the above Retrofit measures stop working. The Companylits Agent will verify Retrofit 

Alternatively, Customer may repair Retrofit measures a t  customer's expense and, if applicable, will be entitled to any reimbursement from 
i existing warranties. 



The Company/its Agent may repair a measure tha t  is not working and seek compensation from Customer or owner as appropriate or recover any 
costs that were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments at this location. The 
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above. 

4.5 
claim tax or other credits which will be claimed by and belong to the Capital Provider. 

4.6 
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all 
outstanding balances for the relocated Retrofit measures to their new account. 

Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or 

In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit 

4.7 
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office. 

4.8 The Customer understands that an Independent Contractor-Customer relationship has been created by virtue of the Contractor 
Master Agreement between Company/its Agent and Contractor. Contractor is not an employee or agent of Company/its Agent. Company/its 
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees. 
Company is not a guarantor of products and this Agreement does not limit Customer's rights regarding manufacturers, vendors and contractors. 

4.9 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 

Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the 

Customer understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

5.1 

5.2 
arrangingfor repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment. 

Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full. 

Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including 

5.3 
measure(s) and related work. 

Enter into the Contractor lnstallation Agreement with the Contractor on Customer's behalf for the purpose of installing Retrofit 

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's 
monthly payment amount under the terms of this Agreement. Customer understands tha t  any change order that increases Customer's monthly 
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor. 

I 

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

6.1 
repayment whenever utility service to the above reference service location is in the Owners' name. 

Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit 

6-2 
Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment 
obligation to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next 
customer to break a lease or purchase agreement for the premises within thim (30) business days of applying for utility service. A signed copy of 
the New Customer Disclosure form will constitute proof of disclosure. 

Ownershall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the 

6.3 
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) . 

6.4 

Owner will maintain installed Retrofit measures in place for at  least as long as there are payments due under this Agreement and 

Owner will be responsible for cost associated with owner damage. 

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any 
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and 
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved 
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises. 

6.6 Owner understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 



6.7 
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their 
installation, removal, premises repairs, and program costs. 

7. OWNER AUTHORIZES COMPANY/ITS AGENT TO: 

7.1 

Owner warrantees tha t  (s)he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not 

Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan. 
i 

7.2. 
fully reimbursed for costs itemized above. Owner has no repayment obligations a t  any time utility service is in the name of his/her current tenant 
or future tenantswith this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner. 

Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been 

7.3 
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands tha t  when an 
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement 
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for 
personal injuFy or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products, 
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and 
contractors. 

Owner may indicate a preferred Contractor among those qualified by the Cornpany/its agent to install Retrofit measures. Owner 

7.4 
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor. 

7.5 
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the 
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s). 

7.6 
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the 
Retrofit measure costs noted above. 

Manage change orders consistent with the Conservation Plan. Any change tha t  deviates from the approved Conservation Plan must 

issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. (Labor or installation 

Obtain insurance (e.g., fire) or authorize its agent to obtain insurance a t  its cost on the premises sufficientto ensure Company or its 

7.7 
customers a t  this location. 

8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS 

8.1 

Record the attached UCC-1 Fixture Lien form a t  the County Clerk's Office to facilitate disclosure of Retrofit obligations to s~ccessor 

This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account at  
, this location, or the Agreement is terminated by mutual consent of the parties. 

No Retrofit payments will be due to Company until these premises are occupied but no later than three months after the completion of the work. 

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all 
costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement, 
administration, litigation, product subsidy, and interest. A t  its option, Company may recover these costs through payments to Company from 
customers at this location. 



8.4 
for these Retrofit measure(s). 

8.5 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly 
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have 
been properly delivered ifforwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of 
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to this 
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work 
performed. 

8.8 In the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work 
with the disputing parties to obtain a mutually satisfactory resolution. In the event a satisfactory resolution cannot be reached, the dispute will 
be submitted to an arbiter of Company's choice. Responsibility for all costs of arbitration shall be allocated between the disputing parties as 
rbtmrminmrl hvthP arhitmr 

At  Customer's request, a t  any time, Compahy will terminate this Agreement. Customer must pay all costs Company/its Agent incurred 

t 

8.9 
Retrofit Rider. 

Company's Retrofit program is subject to Kentucky Public Service Commission (PSC) jurisdiction and approved as Kentucky Energy 

8.10 
Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemed to invalidate any of the remaining 
portions of this Agreement. This Agreement is governed by State law. 

The provisions of this Agreement shall benefit and bind the successors and  assigns of Customer and Company. If any of this 

Name: Date: (Owner) 

Name: Date: (Account holder - if different) 

Name: Date: (Utility Repersentative) 



Kentucky Retrofit Rider Conservation Plan 

JACKSON ENERGY 
AToucMonc Facw3 &-. 

Coopmive - 

model baseline 

P Heating 
Cooling Q3 

A/ 

ver. 11/17/2011 

Elec Gas Propane Wood/Coal Your home uses 
energy for heating, 

4,390 kWh 0 kBTU 0 kBTU O kBTU cooling, and base load 
1850 kWh 0 kBTU 0 kBTU (which is everything 

Base 9480 kWh 0 kBTU 0 kBTU 
P 

Total [yrl cooling). 
that is not heating or 

I I . .... 
13900 kWh 0 kBTU 0 kBTU ,'. 0 kBTU 

, OkBTU(Gas) 0 kBTU (Gas) 0 therms 2.00 /Therm i 
0 kBTU (Propane) 0 kBTU (Propane) 0 Gal 2.88 /Gal 

: .,.. . *:.. Based on savings from insulation and air seal only due to calibration. 
Projected Avg Energy Savings (mo) 

before monthly How$mart Charge 
':$lk&, . ., .. 

_ _ _ _ -  

Cost of Improvements [est]: Utility Contribufion 

Not to  Exceed Amount (90% of Savings) 

Kentucky Home Preformance 

Customer Contribution 

Rebates - Utility 
years 

Monthly Charge 

83% of projected savings 



1. Sign Purchase Agreement 
2, Select contractor and schedule the job 
3. Energy Specialist returns to inspect completed work 
4. Savings begin and installments charge appears on utility bill. 
If, after operation, any of the upgrades fail, the Utility will reevaluate the work. 

/ 

I understand that: 

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort 
estimation calculated using a computer model. The model takes into account previous usage and characteristics 
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather 
events, maintenance of the efficiency improvements, and future utility rates. 

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat 
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not 
covered under How$martKY. 

Value of the improvements (cost of work) is an estimate and will be verified with the selected contractor. Final 
monthly charge will be determined at the time of contractor selection. If final project cost is more than the "not to 
exceed" amount, then customer may opt out of the installation. 

Non-payment of the charge will be treated like non-payment of the utility bilI potentially resulting in 
disconnection of service, 

The Kentucky Energy Retrofit Rider (marketed as How$martKY) is a voluntary utility tariff that amortizes the 
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the 
improvement (whichever is less) a ta  fixed interest rate. The expected cumulative cost to the customer over the 
course of the payback period of the improvements is as follows: 

1 

Fixed Monthly Charge 

Estimate Not to Exceed 

$14 $15 

Capital Investment $1,912 

Project Fee(s) 4.50% $86 
Capital Fee 0.50% $10 

Total Interest over life of payback 5498 
Total Cost over life of payback $2,496 

$2,055 

$92 

$10 
s556 

$2,703 

Payback Period (years) 15 
Cost of Capital 3% 

Owner: 
print name print name 

Account Holder: 

Date: Date: 

Energy Efficiency for Everyone 
i 



ver. 11/17/2011 Kentucky Retrofit Rider Conservation Plan 

$5,575.00 
$1,115.00 
$l,~qo.oo 
$747.54 

GENERAL 

Value of Measures* 
Kentucky Home Preformance* 
Customer Contribution* 
Rebates - Utility* 

Location Number 
Date of Assessment 
Utility 

$1,912.46 
$29.00 
$20.00 
$37.06 
$9.56 

$2,008.08 

CUSTOMER INFORMATION 

Amount paid by Utility 
UCC Filing Fee* 
Software License Fee* 
Utility Admin Fee* 
Capital FeeX 
Total Cost of Retrofit 

1. RETROFIT MEASURES 
' I  

: I  

. .  . .  

. .  
, .  , 

. .  I 

. .  

Account # 

owner  Information 

Projected Savings (kWh) 
Calculated'Monthly Payment 

2. INFORMATION ACCURACY 

Customer and owner have made every effort t o  provide Cornpany/its Agent with accurate information about the  structure and its use to 
enable the  Company to assess the  energy efficiency of Customer's premises and equipment. Customer and owner acknowledge tha t  the  
accuracy of t he  savings estimates above depend on the  accuracy of information provided to the  Company. 

Customer's Initials Owner's Initials 
3. PURPOSE OF THIS AGREEMENT 

This Agreement permits the  Retrofit Measure(s) noted above to be installed on behalf of the Customer, in the  Owners' building a t  the  above 
property address with the  above Location ID and obligates the Owner to disclose any payment requirement to future tenants and to any 
purchaser of these premises as  described in Section 6.2 below. The agreement also describes the  responsibilities, understandings and 
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the  above mentioned Retrofit measures. 

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING 

4.1 
install, inspect and/or repair Retrofit measures. 

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until all payments have 
been made o r  Customer no longer has an account with the  Company. For portable Retrofit measures, all remaining payments will be  due with 
the  final bill. 

4.3 
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and ou t  of warrantee repairs. 

4.4 
failure, assess repair need/cause and authorize the  repair. The Company/its agent may suspend Customer's Retrofit Project charges while repairs 
are being made, to the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in 
workmanship or equipment per contract and warrantees, Customers will cover costs for customer damage, ou t  of warrantee repairs and any 
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not 
reimbursed, including administration. 

Alternatively, Customer may repair Retrofit measures a t  Customer's expense and, if applicable, will be entitled to any reimbursement from 

Customer will provide access to premises to the Cornpany/its agent, Contractor and their respective employees o r  subcontractors to 

Maintain the  installed Retrofit measure(s) in place for a t  least as long as there are payments due under this Agreement unless 

Customer shall notify the  Company if any of the  abpve Retrofit measures stop working, The Company/its Agent will verih Retrofit 

I existing warranties. 



The Company/its Agent may repair a measure that is not working and seekcompensation from Customer or owner as appropriate or recover any 
costs that were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments a t  this location. The 
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above. 

4.5 
claim tax or other credits which will be claimed by and belong to  the Capital Provider. 

4.6 
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all 
outstanding balances for: the relocated Retrofit measures to their new account. ' 

Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or 

In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit 

4.7 
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office. 

Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the 

4.8 The Customer understands that an Independent Contractor-Customer relationship has been created by virtue of the Contractor 
Master Agreement between Company/its Agent and Contractor. Contractor is not an employee or agent of Company& Agent. Company/its 
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees. 
Company is not a guarantor of products and this Agreement does not limit Customer's rights regarding manufacturers, vendors and contractors. 

4.9 
consumer credit or  mortgage financing. Early repayment of Retrofit obligitions shall not result in any prepayment discounts nor refunds. 

Customer understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

5.1 Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full. 

5.2 
arranging for repair or replacement if any of the Retrofit measures fai l  prior to the Customer making'the final payment. 

Be i ts  representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including 

5.3 
measure(s) and related work. 

Enter into the Contractor installation Agreement with the Contractor on Customer's behalf for the purpose of installing Retrofit 

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's 
monthly payment amount under the terms of this Agreement. Customer understands that any change order that increases Customer's monthly 
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor. 

I 

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

6.1 
repayment whenever utility service to the above reference service location is in the Owners' name. 

6.2 
Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment 
obligation to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next 
customer to break a lease or purchase agreement for the premises within thirty (30) business days of applying for utility service. A signed copy of 
the New Customer Disclosure form will constitute proof of disclosure. 

Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit 

Owner shall make afl remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the 

6.3 
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) . 

Owner will maintain installed Retrofit measures in place for at least as long as there are payments due under this Agreement and 

6.4 

' 6.5 

Owner will be responsible for cost associated with owner damage. 

Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any 
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and 
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved 
by Campany/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises. 

6.6 Owner understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 

i 



6.7 
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their 
installation, removal, premises repairs, and program costs. 

7. OWNER AUTHORIZES COMPANY/ITS AGENTTO: 

7.1 

7.2. 
fully reimbursed for costs itemized above. Owner has no repayment obligations at any time utility service is in the name of hidher current tenant 
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner. 

7.3 
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands that when an 
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement 
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Companylits Agent will not be liable for 
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products, 
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and 
contractors. 

Owner warrantees that (s)he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not 

Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan. 

Assign the RetrofitTariff to this premise. Owner understands repayment obligations will continue until such time Company has been 
i 

Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures. Owner 

7.4 
be agreed to in writing by Customer, Owner, Company/its Agent, and the contractor. 

Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must 
' 

7.5 
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the 
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s). 

Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. (Labor or installation 

7.6 
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the 
Retrofit measure costs noted above. 

Obtain insurance (e.g., fire) or authorize its agent to obtain insurance at its cost on the premises sufficient to ensure Company or its 

7.7 
customers at this location. 

8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS 

8.1 
this location, or the Agreement is terminated by mutual consent of the parties. 

No Retrofit payments will be due to Company until these premises are occupied but no later than three months after the completion of the work. 

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all 
costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement, 
administration, litigation, product subsidy, and interest. A t  its option, Company may recover these costs through payments to Company from 
customers at this location. 

Record the attached UCC-1 Fixture Lien form at the County ClerKs Office to facilitate disclosure of Retrofit obligations to successor 

This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account at 
i 

. 



8.4 
for these Retrofit measurels). 

8.5 No waiver, alteration or  modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly 
authorized representative of both parties to this Agreement. Notice from one party t o  the  other under this Agreement shall be deemed to have 
been properly delivered if forwarded by First Class Mail to Customer or Company addresses nated on this page. Company maintains a right of 
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit rneasure(s) installed pursuant to this 
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work 
performed. 

At Customer’s request, a t  any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred 

i 

8.8 In the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work 
with the disputing parties to obtain a mutually satisfactory resolution. In the  event a satisfactory resolution cannot be reached, the  dispute will 
be submitted to  an arbiter of Company’s choice. Responsibility for all costs of arbitration shall be allocated between the disputing parties as  
riptprmind hv thP whiter 

8.9 
Retrofit Rider. 

Company’s Retrofit program is subject to Kentucky Public Service Commission (PSC) jurisdiction and approved as Kentucky Energy 

8.10 
Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemed to  invalidate any of the remaining 
portions of this Agreement. This Agreement is governed by State law. 

The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this 

Name: Date: (Owner) 

- 

Name: Date: . (Account holder - if different) 

- 

Name: Date: (Utility Repersentative) 



Kentucky Retrofit Rider Conservation Plan 

hocation ID: 1203749 1 

(Assessor IRoner Medlock I 
IDate 14/7/1989 I 

__ r Elec model baseline 
Gas Propane WoodiCoal 

Heating 6,910 kWh 0 kBTU 0 kBTU 0 kBTU 

d3 Cooling 423 kWh 0 kBTU 0 kBTU 

Base 5467 kWh 0 kBTU 0 kBTU 

0 

I I 

12800 kWh 0 kBTU 0 kBTU 0 kBTU 

ver. 11/17/2011 

Your home uses 
energy for heating, 
cooling, and base load 
(which is everything 
that is not heating or 
cooling). 

. . .  . . . . . . . . . . . . .  . .  . . .  ' .  . . , .  . . . . .  i . . .  
x : .  : . . , ;  . , .., ~ 

. . . . . . .  . . : .  . . . . . . . . .  , .  . . . . . .  
Install Programmable.Thermostat. 
Seal'Duct Work to'ld.3 of fan carJacitv. . . ' ( '  . , .  . 

. .  . . . .  . . . . . .  . .  
. .  . . . .  

. . . . . . . . . . . . .  . .  , .; ., ' :  . . 
Replace HVAC Heating with New HVAC Heating System. 
Replace HVAC Cooling with New HVAC Cooling System. 
Add Insulation .in.attic to 12" total from 'existing. 

. . . . . . . .  . . . .  . .  
. .  : .. :;: .. , .  . . . . . .  ': . . . .  . . . .  . . . . .  . . . . .  
...... i . . . . . .  . . . . .  . .  . . . .  Reduce Airleakage from 1199 to 1086 CFM50 . .  

Savings from Baseline: Savings from Actuals: Conversions to Fuel Current Rates Projected Savings (vrl 
. . .  

i 2498 kWh (Elec) 2,498 :kWh (Elec) 2,498 kWh .0.12/kWh $300 . . . . .  
0 kBTU (Gas) 0 kBTU (Gas) 0 therms 2.00 /Therm 

0 kBTU (Propane) 0 kBTU (Propane) 0 Gal 2.88 /Gal 
Based on savings from insulation and air seal only due to calibration. 

Projected Avg Energy Savings (mo) $25 2 

before monthly How$mart Charge 

............. . ;  . . . . . . .  $5,174;6o,:,j Cost of Improvements [est]: 

/ .  . . . . .  . . . . . . . .  
$1,034,;92,-.3 . .  . . ; . . .  . Kentucky Home Preformunce 

$500.:00. . : .  . .  .: Customer Contribution 

$544.00 . .  * i  ... .:. 'i; . Rebakes - Utility 
. .  , ' ,. . 

. . : . . . . . (  ! , : !  $586 "60. :: ustomer Paid for Itemw 

Ufiiify Contribufion 

Not to Exceed Amount (90% of Savings) 

Monthly Charge 

73% of projected savings 



-- 

1. Sign Purchase Agreement 
2. Select contractor and schedule the job 
3. Energy Specialist returns to inspect completed work 
4. Savings begin and installments charge appears on utility bill. 
If, after operation, any of the upgrades fail, the Utility will reevaluate the work. 

I understand that: 

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort 
estimation calculated using a computer model. The model takes into account previous usage and characteristics 
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather 
events, maintenance of the efficiency improvements, and future utility rates. 

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat 
and other equipment 'settings, the impact of lighting changes, and additional appliance or home investments not 
covered under How$martKY. 

Value of the improvements (cost of work) is an estimate and will be verified with the selected contractor. Final 
monthly charge will be determined at the time of contractor selection. If final project cost is more than the "not to 
exceed" amount, then customer may opt out of the installation. 

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in 
disconnection of service. 

The Kentucky Energy Retrofit Rider [marketed as How$martKY) is a voluntary utiIity tariff that amortizes the 
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the 
improvement (whichever is less] at  a fixed interest rate. The expected cumulative cost to the customer over the 
course of the payback period of the improvements is as follows: 

Fixed Monthly Charge 
Estimate Not to Exceed 

$18 $22 

Capital Investment $2,509 

Project Fee(s) 4.50%. $113 
Capital Fee 0.50% $13 
Total Interest over life of payback 

Total Cost over life of payback $3,275 

$3,076 
$138 

$15 
5832 

$4,047 

Payback Period (years) 15 

Cost of Capital 3% 

Account Holder: Owner: 
print name print name 

Date: Date: 

Energy Efficiency for Everyone 



Kentucky Retrofit Rlder Conservation Plan ver. 11/17/2011 

$2,509.08 
$29.00 
$20.00 
$63.91 
$12.55 

$2,634.54 

GENERAL 

Amount paid by Utility 
UCC Filing Fee* 
Software License Fee* 
Utility Admin Fee* 
Capital Fee* 
Total Cost of Retrofit 

Location Number 

Utility 
i Date of Assessment 

CUSTOMER INFORMATION 

1. RETROFIT MEASURES 

Account # 

Owner Information 
I 

2. INFORMATION ACCURACY 

Customer and owner have made every effort to provide Company/its Agent with accurate information about the  structure and its use to 
enable the Company to assess the  energy efficiency'of Customer's premises and equipment. Customer and owner acknowledge that  the 
accuracy of the savings estimates above depend on the accuracy of information provided to the Company. 

Customer's initials Owner's Initials 
3. PURPOSE OF THIS AGREEMENT 

This Agreement permits the  Retrofit Measure(s) noted above to be installed on behalf of the Customer, in the Owners' building a t  the  above 
property address with the  above Location ID and obligates the Owner to disclose any payment requirement to future tenants and to any 
purchaser of these premises as  described in Section 6.2 below. The agreement also describes the  responsibilities, understandings and 
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures. 

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING 

4.2 
install, inspect and/or repaii Retrofit measures. 

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until all payments have 
been made or Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with 
the final bill. 

Customer will provide access to premises ta the Company/its agent, Contractor and their respective employees or subcontractors to 

4.3 
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out  of warrantee repairs. 

4.4 
failure, assess repair need/cause and authorize the repair. The Company/its agent may suspend Customer's Retrofit Project charges while repairs 
are being made, to the degree that  energysavings are compromised. Contractors and warrahtees will cover costs of repairs due to defects in 
workmanship or  equipment per contract and warrantees. Customers will cover costs for customer damage, o u t  of warrantee repairs and any 
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not 
reimbursed, including administration. 

Maintain the  installed Retrofit measure(s) in place for a t  least as  long as there are payments due under this Agreement unless 

Customer shall notify the Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit 

Alternatively, Customer may repair Retrofit measures a t  Customer's expense and, if applicable, will be entitled to any reimbursement from 
existing warranties. 



The Company/its Agent may repair a measure t h a t  is not working and seek compensation from Customer or owner as appropriate or recover any 
costs that were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments a t  this location. The 
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above. 

4.5 
claim tax or other credits which will be claimed by and belong to the Capital Provider. 

4.6 
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all 
outstanding balances for .the relocated Retrofit measures to their new account. 

Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or 

j 

In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit 

4.7 
effectlveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office, 

Customer will make a good faith effort to participate in  Retrofit program follow-up surveys for the purpose of evaluating the 

4.8 The Customer understands that an Independent Contractor-Customer relationship has been created by virtue of the Contractor 
Master Agreement between Company/its Agent and Contractor. Contractor is not an  employee or agent of Company/its Agent. Company/its 
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees. 
Company is not a guarantor of products and this Agreement does not limit Customer's rights regarding manufacturers, vendors and contractors. 

4.9 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 

Customer understands tha t  this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

5.1 Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full. 

5.2 
arrangingfor repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment. 

Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including 

5.3 
measure(s) and related work. 

Enter into the Contractor Installation Agreement with the Contractor on Customer's behalf for the purpose of installing Retrofit 

5.4 Enter into change orders with Contractor on behalf of the Customer SO long as the change orders do not increase the Customer's 
monthly payment amount under the terms of this Agreement. Customer understands tha t  any change order tha t  increases Customer's monthly 
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Companylits Agent and the Contractor. 

I 

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

6.1 
repayment whenever utility service to the above reference service location is in the Owners' name. 

6.2 
Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment 
obligation to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next 
customer to break a lease or purchase agreement for the premises within thirty (30) business days of applying for utility service. A signed copy of 
the New Customer Disclosure form will constitute proof of disclosure. 

Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit 

Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the 

6.3 
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) . 

Owner will maintain installed Retrofit measures in place for at least as long as there are payments due under this Agreement and 

6.4 Owner will be responsible for cost associated with owner damage. 

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any 
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and 
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved 
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises. 

6.6 Owner understands that this Agreement does not constitute a loan nor create any obligationsunder Kentucky law pertaining to 
consumer credit or mortgage financing. Ear!y repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 

f 



6.7 
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but  not limited to their 
installation, removal, premises repairs, and program costs. 

7. OWNER AUTHORIZES COMPANY/ITS AGENT TO: 

7.1 

7.2. 
fully reimbursed for costs itemized above. Owner has no repayment obligations a t  any time utility service is in the name of hidher current tenant 
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner. 

Owner warrantees that (s)he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not 

Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan. 

Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been 
i 

i 

7.3 
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands tha t  when an 
independent contractor installs Retrofit measures, a n  independent relationship has been created by virtue of the Contractor. Master Agreement 
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for 
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products, 
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and 
contractors. 

0,wner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures. Owner 

7.4 
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor. 

Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must 

7.5 
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the 
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s). 

7.6 
finandng agent recovers all costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the 
Retrofit measure costs noted above. 

Issue payment for Retrofit products, materials and/or work when a n  independent contractor or vendor is used. (Labor or installation 

Obtain insurance (e.g., fire) or authorize its agent to obtaln insurance a t  its cost on the premises sufficient to ensure Company or its 

7.7 
customers a t  this location. 

8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS 

8.1 
this location, or the Agreement is terminated by mutual consent of the parties. 

Record the attached UCC-1 Fixture Lien form a t  the County Clerk2 Office to facilitate disclosure of Retrofit obligations to successor 

This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account at  

No Retrofit payments will be due to Company until these premises are occupied but no later than three months after the completion of the work. 

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all 
costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement, 
administration, litigation, product subsidy, and interest. At  its option, Company may recover these costs through payments to Company from 
customers at this location. 



8.4 
for these Retrofit measure(s). 

At  Customer's request, a t  any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred 

8.5 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly 
authorized representative of both parties to this Agreement. Notice from one party to the  other under this Agreement shall be deemed to have 
been properly delivered if forwarded by First Class Mail to Customer or  Company addresses noted on this page. Company maintains a right of 
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to this 
Agreement for the  duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work 
performed. 

8.8 In t h e  event of any dispute arising oyer the Retrofit program between Customers, Owners, and/or Contractors, Company will work 
with the  disputing parties to obtain a mutually satisfactary resolution. In the event a satisfactory resolution cannot be reached, the  dispute will 
be submitted to an  arbiter af Company's choice. Responsibility for all costs of arbitration shall be allocated between the disputing parties a s  
rlptprrninprl hv thn arhitpr 

8.9 
Retrofit Rider. 

Company's Retrofit program is subject to Kentucky Public Service Commission (PSC) jurisdiction and approved as Kentucky Energy 

8.10 
Agreement shall be held invalid or  ineffective in whole or in part, such determination shall not be deemed to invalidate any of the remaining 
portions of this Agreement. This Agreement is governed by State law. 

The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this 

t 

Name: Date: (Owner) 

-- 

Name: Date: (Account holder - if different) 

Name: Date: (Utility Repersentative) 



Kentucky Retrofit Rider Conservation Plan 

JACKSON ENERGY 
&a A Toucbtonc F~cr!& 

Cooprmriw - 
i 

ver. 11/17/2011 

model baseline 

Heating 
Cooling 

Total cyrl 

Your home uses 
energy for heating, 

.. . . .  . . .  . .  cooling, and base load 
1100 kWh . . ' '0 kBTU 0 kBTU [which is everything 

that is not heating or 
cooling). 

. . . .  
23100 kWh ' ' 0 kBTU 0 kBTU 0 kBTU 

.:.: . . . . .  .:. . . . .  . .  . . , . .  . .  
. .  . 

install Moisture Barrier in c crawl 6 mil Black Plastic lap on wall 12" 
Install Programmable Thermostat. . . . .  : . . .  . . .  . .  . .....,... .. . , .  , . /  . >  

., .. . .  
' ; ' :":.: : 

, . . .  . . .  
i , :  1 .  .. . . .  . . . . .  

. .  . .  . ... ' . . . . ' . .  . 
, , , . . ., ,.. , :., .: 

Replace HVAC Heating with New HVAC Heating System. 
Replace HVAC Cooling with New HVAC Cooling System. 

, ,  . , *:. . . . .  . Reduce'leakage to .35 ACH down to 70%.Of BAS '. . .  

Savinas from Baseline: Savinus from Actuals: Conversions to Fuel Current Rates Proiected Savinus lvrl 
. . . , . . . 
, ;  7768 kWh (Elec) 5,968' kWh (Elec) 5,968 kWh 0.12 /kWh $716. ; 

/ 

0 kBTU (Gas) 0 .kBTU (Gas) 0 therms 
0 kBTU (Propane) 0 kBTU (Propane) 0 Gal 

2.00 /Therm 
2.50 /Gal 

$0 

$0 
Based on savings from insulation and air seal only due to calibration. 

Projected Avg Energy Savings (mo) $60 1 
before monthly How$mart Charge 

$7,950sO0 cost of improvements (est]: $6,360.00 Utility Contribufion 

$1,590.00 Kentucky Home Preformance 
Not to Exceed Amount (90% of Savings) 

@ 3% 

77% of projected savings 



1. Sign Purchase Agreement 
2. Select contractor and schedule the job 

4. Savings begin and installments charge appears on utility bill. 
If, after operation, any of the upgrades fa& the Utility will reevaluate the work. 

( 3. Energy Specialist returns to inspect completed work . 

I understand that: 

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort 
estimation calculated using a computer model. The model takes into account previous usage and characteristics 
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather 
events, maintenance of the efficiency improvements, and future utility rates. 

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat 
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not 
covered under How$martKY. 

Value of the improvements (cost of work) is an estimate and will be verified with the selected contractor. Final 
monthly charge will be determined at  the time of contractor selection. If final project cost is more than the "not to 
exceed" amount, then customer may opt out of the installation, 

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in 
disconnection of service. 

The Kentucky Energy Retrofit Rider (marketed as How$martKY) is a voluntary utility tariff that amortizes the 
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the 
improvement (whichever is less) at a fixed interest rate. The expected cumulative cost to the customer over the 
course of the payback period of the improvements is as follows: 

1 

Fixed Monthly Charge 

~. Estimate Not to Exceed 

$46 $54 

Capital Investment $6,360 

Project Fee(s) 4.50% $286 

Capital Fee 0.50% $32 

Total Interest over fife of payback 

Total Cost over life of payback 

$1,655 

$8,301 

$7,350 

$331 

$37 

$9,668 

$1,987 

Payback Period (years) 15 

Cost of Capital 3% 

Account Holder: Owner: 
print name print name 

Date: Date: 

Energy Efficiency for Everyone 



Kentucky Retrofit Rider Conservation Plan 

$7,950.00 
$1,590.00 1. RETROFIT MEASURES 

ver. 11/17/2011 

Value of Measures* 
Kentucky Home Preformance* 

GENERAL 

Location Number 

Utility 
i Date of Assessment Account # . .  

Amount paid by Utility 
UCC Filing Fee* 
Software License Fee* 
Utility Admin Fee* 
Capital Fee* 
Total Cost of Retrofit 

2. INFORMATION ACCURACY 

Customer and owner have made every effortto provide Company/its Agent with accurate information about the structure and its use to 
enable the Company to assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge t h a t  the 
accuracy of the savings estimates above depend on the accuracy of information provided to the Company. 1 
Customer's Initials Owner's Initials 
3. PURPOSE OF THIS AGREEMENT 

This Agreement permits the Retrofit Measure(s) noted above to be installed on behalf of the Customer, in the Owners' building at the above 
property address with the above Location ID and obligates the Owner to disclose any payment requirement to future tenants and to any 
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandings and 
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures. 

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING 

4.1 
install, inspect and/or repair Retrofit measures. 

Customer will provide access to premises to the Company/its agent, Contractor and their respective employees or subcontractors to 

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until all payments have 
been made or Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with 
the final bill, 

4.3 
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs. 

Maintain the installed Retrofit measure(s) in place for a t  least as long as there are payments due under this Agreement unless 

4.4 
failure, assess repair need/cause and authorize the repair. The Company/its agent may suspend Customer's Retrofit Project charges while repairs 
are being made, to the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in 
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any 
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not 
reimbursed, including administration. 

Customer shall notify the Company if any of the above Retrofit measures stop,working. The Company/its Agent will verify Retrofit 

Alternatively, Customer may repair Retrofit measures a t  Customer's expense and, if applicable, will be entitled to any reimbursement from 
( existing warranties. 



The Company/its Agent may repair a measure that is not working and seek compensation from Customer or owner as appropriate or recover any 
costs that were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments a t  this location. The 
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above. 

4.5 
claim tax or other credits which will be claimed by and belong to the Capital Provider. 

4.6 
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all 
outstanding balances for the relocated Retrofit measures to their new account. 

Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or 

In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit 

4.7 
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office. 

Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the 

4.8 The Customer understands that a n  Independent Contractor-Customer relationship has been created by virtue of the Contractor 
Master Agreement between Companyjits Agent and Contractor. Contractor is not an employee or agent of Company/its Agent. Company/its 
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees. 
Company is not a guarantor of products and this Agreement does not limit Customer's rights regarding manufacturers, vendors and contractors. 

4.9 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 

Customer understands t h a t  this Agreement does not constitute a loan nor create any obligations undeiKentucky law pertaining to 

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

5.1 

5.2 
arrangingfor repair or replacement if any of the Retrofit measures fail prior to the Customer making the fina1,payment. 

5.3 
measure(s) and related work. 

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's 
monthly payment amount under the terms of this Agreement. Customer understands that any change order that increases Customer's monthly 
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor. 

Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full. 

Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including 

Enter into the Contractor Installation Agreement with the Contractor on Customer's behalf for the purpose of installing Retrofit 

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

6.1 
repayment whenever utility service to the above reference service location is in the Owners' name. 

Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit 

6.2 . 
Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment 
obligation to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next 
customer to break a lease or purchase agreement for the premises within thirty (30) business days of applying for utility service. A signed copy of 
the New Customer Disclosure form will constitute proof of disclosure. 

Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the 

6.3 
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) . 

Owner will maintain installed Retrofit measures in place for a t  least as long as there are payments due under this Agreement and 

6.4 Owner will be responsible for cost associated with owner damage. 

6,s Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any 
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and 
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved 
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises. 

6.6 Owner understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 
consumer credit or modgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 

- 



6.7 
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but  not limited to their 
installation, removal, premises repairs, and program costs. 

7. OWNER AUTHORIZES COMPANY/ITS AGENT TO: 

7.1 

7.2. 
fully reimbursed for costs itemized above. Owner has no repayment obligations at any time utility service is in the name of his/her current tenant 
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner. 

Owner warrantees tha t  (s)he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not 

Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan. 

Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company bas been 
i 

7.3 
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands t h a t  when an 
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement 
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for 
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products, 
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and 
contractors. 

Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures. Owner 

7.4 
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor. 

Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must 

7.5 
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the 
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s). 

Issue payment for Retrofit products, materials and/or work when an  independent contractor or vendor is used. (Labor or installation 

7.6 
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the 
Retrofit measure costs noted above. 

Obtain insurance (e.g., fire) or authorize its agent to obtain insurance a t  its cost on the premises sufficient to ensure Company or its 

7.7 
customers a t  this location. 

8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS 

8.1 
this location, orthe Agreement is terminated by mutual consent of the parties. 

Record the attached UCC-1 Fixture Lien form at the County Clerk's Office to facilitate disclosure of Retrofit obligations to successor 

This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account a t  
, 

No Retrofit payments will be due to Company until these premises are occupied but no later than  three months after the completion of the work. 

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all 
costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement, 
administration, litigation, product subsidy, and interest. At  its option, Company may recover these costs through payments to Company from 
customers at this location. 



8.4 
for these Retrofit measure(s). 

At Customer’s request, a t  any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred 

8.5 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly 
authorized representative of both parties t o  this Agreement. Notice from one party to the  other under this Agreement shall be deemed to have 
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of 
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to this 
Agreement for the duration of this Agreement. Any such inspection shall not be deemed a s  endorsement by Company/its Agent of work 
performed. 

8.8 In the  event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work 
with the  disputing parties t o  obtain a mutually satisfactory resolution. In t h e  event a satisfactory resolution cannot be reached, the dispute will 
be submitted to an arbiter of Company’s choice. Responsibility for all costs of arbitration shall be allocated between the disputing parties as  
detprrninprl hv the  arhitpr 

8.9 
Retrofit Rider. 

Company’s Retrofit program is subject to Kentucky Public Service Commission (PSC) jurisdiction and approved as  Kentucky Energy 

8.10 
Agreement shall be held invalid or  ineffective in whole or in part, such determination shall not be deemed to invalidate any of the remaining 
portions of this Agreement. This Agreement is governed by State law. 

The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this 

Name: Date: (Owner) 

Name: Date: (Account holder - if different) 

Name: Date: (Utility Repersentative) 



Kentucky Retrofit Rider Conservation Plan 

JACKSON ENERGY 
AToschslonc Facram 4%. 

~or.wi~tiw &%-E' 

ver. 11/17/2011 

mode1,baseline 

Heating 

Cooling 

Total [yr] 

Your home uses 
energy for heating, 

4,530 kWh 

777 kWh 0 kBTU 0 kBTU [which is everything 
13700 kWh 0 kBTU 0 kBTU that is not heating or 

cooling, and base load 

cooling) . 
J 

18400 kWh 0 kBTU 0 kBTU 0 kBTU 

0 kBTU (Gas) 
0 kBTU (Propane) 

0 kBTU (Gas) 
0 kBTU (Propane) 

0 therms 2.00 /Therm 
0 Gal 2.50 /Gal 

$0 

$0 
*.: ,_.8... % .. .,... v.*.: Based on savings from insulation and air seal only due to calibration. 

Projected Avg Energy Savings (mo) 
~ , ~ ~ ~ ~ ~ ~ ~ , ~  

before monthly How$mart Charge 

4,950.00 Cost of Improvements [est]: Utility Contribution 

Not to Exceed Amount (90% of Savings) 
$990.00 Kentucky Home Preformance 

$1,70O.00 Customer Contribution 

Monfhly Charge 
I $500.00 Rebates - Utilify 

73% of projected savings 



1. Sign Purchase Agreement 
2. Select contractor and schedule the job 
3. Energy Specialist returns to inspect completed work 
4. Savings begin and installments charge appears on utility bill. 
If, after operation, any of the upgrades fail, the Utility will reevaluate the work. 

i 

I understand that:- 

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort 
estimation calculated using a computer model. The model takes into account previous usage and characteristics 
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather 
events, maintenance of the efficiency improvements, and future utility rates. 

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat 
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not 
covered under How$martKY. 

Value of the improvements (cost of work] is an estimate and will be verified with the selected contractor. Final 
monthly charge will be determined at the time of contractor seIection. If finaI project cost is more than the "not to 
exceed" amount, then customer may opt out of the installation. 

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in 
disconnection of service. 

The Kentucky Energy Retrofit Rider (marketed as How$martKY) is a voluntary utility tariff that amortizes the 
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the 
improvement (whichever is less) at a fixed interest rate. The expected cumulatjve cost to the customer over the 
course of the payback period of the improvements is as follows: 

Fixed Monthly Charge 

Estimate Not to  Exceed 

$13 $16 

Capital investment $1,760 

Project Fee(s) 4.50% $79 

Capital Fee 0.50% $9 

Total Interest over life of payback $458 

Total Cost over life of payback $2,297 

$2,159 

$97 

$11 

s584 
$2,840 

Payback Period (years) 15 

Cost ofCapita1 3% 

Account Holder: Owner: 
print name print name 

Date: Date: 

Energy Efficiency for Everyone 
I 



Kentucky Retrofit Rider Conservation Plan ver. 11/17/2011 

$4,950.00 

$990.00 

$1,700.00 

$500.00 

- 

GENERAL 

Location Number 
Date of Assessment 
Utility 

i 

Value of Measures* 
Kentucky Home Preformaxe' 
Customer Contribution* 
Rebates - Utility* 

CUSTOMER INFORMATION 

$1,760.00 
$29.00 
$20.00 
$30.20 
$8.80 

$1,848.00 

1. RETROFIT MEASURES 

Amount paid by Utility 
UCC Filing Fee* 
Software License Fee* 
Utility Admin Fee: 
Capital Fee* 
Total Cost of Retrofit 

Owner Information 

Projected Savings (kWh) 
Calculated Monthly Payment 

2. INFORMATION ACCURACY 

Customer and owner have made every effort to provide Company/its Agent with accurate information about the structure and its use to 
enable the Company to assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that the 
accuracy of the savings estimates above depend on the accuracy of information provided to the Company. 

Customer's Initials Owner's Initials 
3. PURPOSE OFTHIS AGREEMENT 

This Agreement permits the Retrofit Measure(s) noted above to  be installed on behalf of the Customer, in the Owners' building at the above 
property address with the above Location ID and obligates the Owner to disclose any payment requirement to future tenants and to any 
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandings and 
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures. 

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING 

4.1 
install, inspect and/or repair Retrofit measures. 

Customer wlll provide access to premises to the Company/its agent, Contractor and their respective employees or subcontractors to 

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until all payments have 
been made or Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with 
the final bill. 

4.3 
othenyise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs. 

Maintain the installed Retrofit measure[s) in place for at least as long as there are payments due under this Agreement unless 

4.4 
failure, assess repair need/cause and authorize the repair. The Company/its agent may suspend Customer's Retrofit Project charges while repairs 
are being made, to the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in 
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any 
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not 
reimbursed, including administration. 

Customer shall notify the Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit 

Alternatively, Customer may repair Retrofit measures at Customer's expense and, if applicable, will be entitled to any reimbursement from 
i existing warranties. 



The Company/its Agent may repair a measure tha t  is not working and seek compensation from Customer or owner as appropriate or recover any 
costs that were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments at this location. The 
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above. 

4.5 
claim tax or other credits which will be claimed by and belong to the Capital Provider. 

4.6 
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all 
outstanding balances for the relocated Retrofit measures to their new account. 

Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or 

( 
In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit 

4.7 
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office. 

Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the 

4.8 The Customer understands tha t  an  Independent Contractor-Customer relationship has been created by virtue of the Contractor 
Master Agreement between Company/its Agent and Contractor. Contractor is not a n  employee or agent of Company/its Agent. Company/its 
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees. 
Company is not a guarantor of products and this Agreement does not limit Customer's rights regarding manufacturers, vendors and contractors. 

4.9 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 

Customer understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENTTO: 

5.1 Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full. 

5.2 
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment. 

Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including 

5.3 
measure(s) and related work. 

Enter into the Contractor Installation Agreement with the Contractor on Customer's behalf for the purpose of installing Retrofit 

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's 
monthly payment amount under the terms of this Agreement. Customer understands t h a t  any change order that increases Customer's monthly 
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor. 

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

6.1 
repayment whenever utility service to the above reference service location is in the Owners' name. 

Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit 

6.2 
Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment 
obligation to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next 
customer to break a lease or purchase agreement for the premises within thirty (30) business days of applying for utility service. A signed copy of 
the New Customer Disclosure form will constitute proof of disclosure. 

Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the 

6.3 
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) . 

Owner will maintain installed Retrofit measures in place for a t  least as long as there are payments due under this Agreement and . 

6.4 Owner will be responsible for cost associated with owner damage. 

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any 
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and 
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved 
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises. 

6.6 Owner understands thatthis Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 



6.7 
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their 
installation, removal, premises repairs, and program costs. 

7. OWNER AUTHORIZES COMPANY/ITS AGENTTO: 

7.1 

7.2. 
fully reimbursed for costs itemized above. Owner has no repayment obligations at any time utility service is in the name of his/her current tenant 
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner. 

Owner warrantees that (s)he is the sole owner or represents all owners of these premises and is authorized to sign below. I f  this is not 

Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan. 

Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been 
i 

7.3 
authorizes the Companylib Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands that when an 
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement 
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for 
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products, 
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and 
contractors. 

Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures. Owner 

7.4 
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor. 

Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must 

7.5 
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the' 
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s). 

Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used, (Labor or installation 

7.6 
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the 
Retrofit measure costs noted above. 

Obtain insurance (e.g., fire) or authorize its agent to obtain insurance at its cost on the premises sufficient to ensure Company or its 

7.7 
customers a t  this location. 

8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS 

8.1 
this location, or the Agreement is terminated by mutual consent of the parties. 

No Retrofit payments will be due to Company until these premises are occupied but no later than three months after the completion of the work. 

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all 
costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement, 
administration, litigation, product subsidy, and interest. A t  its option, Company may recover these costs through payments to Company from 
customers at this location. 

Record the attached UCC-1 Fixture Lien form at the County Clerk's Office to fdcilitate disclosure of Retrofit obligations to successor 

This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account at 
I 



8.4 
for these Retrofit measure(s). 

8.5 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly 
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have 
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of 
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to this 
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work 
performed. 

At Customer's request, a t  anytime, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred 

i 

8.8 In the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work 
with the disputing parties to obtain a mutually satisfactory resolution, In the event a satisfactory resolution cannot be reached, the dispute will 
be submitted to an arbiter of Company's choice. Responsibilityfor all costs of arbitration shall be allocated between the disputing parties as 
dmtmrminpd hv thm arbiter 

8.9 
Retrofit Rider. 

Company's Retrofit program is subject to Kentucky Public Service Cornmission (PSC) jurisdiction and approved as Kentucky Energy 

8.10 
Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemed to invalidate any of the remaining 
portions of this Agreement. This Agreement is governed by State law. ' 

The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this 

Name: Date: (Owner) 

Name: Date: (Account holder - if different) 

Name: Date: (Utility Repersentative) 



Kentucky Retrofit Rider Conservation Plan 

model baseline 

B Heating 
Cooling 

Base 
% 
J 

JACKSON ENERGY 

i 

Elec Gas Propane Wood/Coal 

1,890 kWh 0 kBTU 0 kBTU 0 kBTU 

3520 kWh 0 kBTU 0 kBTU 

15700 kWh 0 kBTU 0 kBTU 

ver. 11/17/2011 

I' I =  Tofa1 tyrl 
. .  . .  . . .  .'.20900 kWh 0 kBTU 0 kBTU .. :.. ..O 

Your home uses 
energy for heating, 
cooling, and ,base load 
(which is everything 
that is not heating or 
cooling). 

. . . . . . . . . .  . . . . .  : . .  . : . .  . /  . , .  . .  . .  . .  . . .  . . : .  . .  , . .  . .  
. . . . . . . . . .  . . .  . . . . .  , :  .:. .. . . ,  , 

Plastic Moisture 'barrier needs replacing 
1nstall.Moisture'barrier 6 mil plastic lap on wall and peers 12" 
Maint trunk line needs insulathe metal with insulated flex 

. . . . .  . . .  . .  
. . . . .  . . .  . . . . . . . . .  . . . . . .  

. . . . . .  . . . . . . . . .  . . .  : .:.. . .  . .  . .  

. . . . .  . .  . . . . . . . . .  . .  . .  
lnsta1l.programmable Thermostat. 
Replace: HVAC Heating with New HVAC Heating System. . . . . .  . . . . .  

. . . . . .  8 .  . . . . . . .  . .  
' " 

. . . . . .  . . . . .  Re6lace:HVAC Coolinrr with New' HVAC Coolinn Svstem. ' " . .  
. . . . . . . . . . . .  . . .  . . . . . . . .  , I  . . . .  . . . . . . . . . . .  . .  

, .  . 
. %  

... ........... . . . . . . . . .  : . . .  . . . .  . . . . . .  : .  . .  . .  
Caulk'and seal any floor penetrations 
Bootsneed caulkine to seal and insuulate 

, .  
. . . . .  

". 

Savinus from Baseline: Savings from Actuals: Conversions to  Fuel Current Rates Proiected Savings (vr) 
. . .  . .  

1,972 kWh ':,;51 . . .  a.2 :/kW h $237 
. . . . . .  

$0 

$0 

kWh (Elec) 

kBTU (Gas) 

kBTU (Propane) 0 Gal 

0 therms 

* .  

Based on savings from insulation and air seal only due to calibration. 
Projected Awg Energy Savings (mo) 

before monthly How$mart Charge 

$6,450.00 Cost of hprovements [est]: 

. . . .  ~ ...,. ......... " ....: , .  . ,  .... ;.:$I : ..,,. !' 290 : ..:. ': .: 00 .; , . . Kentucky Home Preformance 

','$2,800.00 Customer Contribution 
. . . . . . . . . . . . . .  . .  

Utility Confribufion 

Not t o  Exceed Amount (90% of Savings) 

@ 3% 

over 15 years 

Monthly Charge 

87% of projected savings 

i 



1. Sign Purchase Agreement 
2. Select contractor and schedule the job 
3. Energy Specialist returns to inspect completed work 
4. Savings begin and installments charge appears on utility bill. 
If, after operation, any of the upgrades fail, the Utility will reevaluate the work. 

1 

I understand thak 

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort 
estimation calculated using a computer model, The model takes into account previous usage and characteristics 
ofthe house to determine usage and potential savings. Actual savings will vary depending on behavior, weather 
events, maintenance of the efficiency improvements, and hture  utility rates. 

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat 
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not 
covered under How$martKY. 

Value of the improvements [cost of work) is an estimate and will be verified with the selected contractor. Final 
monthly charge will be determined at the time of contractor selection. I f  final project cost is more than the "not to 
exceed" amount, then customer may opt out of the installation. 

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in 
disconnection of service. 

The Kentucky Energy Retrofit Rider (marketed as How$martKY) is a voluntary utility tariff that amortizes the 
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the 
improvement (whichever is less) at a fixed interest rate. The expected cumulative cost to the customer over the 
course of the payback period of the improvements is as follows: 

Fixed Monthly Charge 

Estimate Not to Exceed 

$17 $18 

Capital Investment $2,360 

Project Fee(s) 4.50%. $106 

Capital Fee 0.50% $12 
Total Interest over life of payback 

Total Cost over life of payback $3,080 

$2,429 

$109 

$12 

5657 
$3,195 

Payback Period (years) 15 

Cost of Capital 3% 

Account Holder: Owner: 
print name print name 

Date: Date: 

/ Energy Efficiency for Everyone 



ver. 11/17/2011 Kentuckv Retrofit Rider Conservation Plan 

GENERAL 

Location Number 

Utility 

i Date of Assessment 

CUSTOMER INFORMATION 

1. RETROFIT MEASURES 

Account # 

Owner information ... . 

Projected Savings (kWh) 
Calculated Monthly Payment 

Value of Measures* 
Kentucky Home Preformance* 
Customer Contribution' 

Amount paid by Utility 
UCC Filing Fee' 
Software License Fee* 
Utility Admin Fee' 
Capital Fee* 
Total Cost of Retrofit 

2. INFORMATION ACCURACY 

Customer and owner have made every effort to provide Company/its Agent with accurate information about t he  structure and its use to 
enable the  Company to assess t h e  energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that the  
accuracy of t h e  savings estimates above depend on the  accuracy of information provided to the Company. 1 

Customer's Initials Owner's Initials 
3. PURPOSE OF THIS AGREEMENT 

This Agreement permits the  Retrofit Measure(s) noted above to be installed on behalf of the  Customer, in the  Owners' building a t  the above 
property address with the  above Location ID and obligates the  Owner to disclose any payment requirement to future tenants and to any 
purchaser of these premises a s  described in Section 6.2 below. The agreement also describes the  responsibilities, understandings and 
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the  above mentioned Retrofit measures. 

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING 

4.1 
install, inspect and/or repair Retrofit measures. 

4.2 Customer shall make consecutive monthly payments specified above to the  Company as part of t he  utility bill until all payments have 
been made o r  Customer no longer has an account with the  Company. For portable Retrofit measures, all remaining payments will be due with 
the  final bill. 

4.3 
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs. 

4.4 
failure, assess repair needlcause and authorize the  repair. The Companylits agent may suspend Customet's Retrofit Project charges while repairs 
are being made, to the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due t o  defects in 
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any 
remaining repair costs. The Cornpany/its Agent may increase the  number of remaining Retrofit payments to recover repair costs not 
reimbursed, including administration. 

Alternatively, Customer may repair Retrofit measures a t  Customer's expense and, if applicable, will be entitled to any reimbursement from 

Customer will provide access to premises to the Company/its agent, Contractor and their respective employees or subcontractors to 

Maintain the  installed Retrofit measure(s) in place for a t  least as long as there are payments due under this Agreement unless 

Customer shall notify the Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit 

i existing warranties. 



The Company/its Agent may repair a measure tha t  is not working and seek compensation from Customer or owner as appropriate or recover any 
costs that were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments a t  this location. The 
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above. 

4.5 
claim tax or other credits which will be claimed by and belong to the Capital Provider. 

4.6 
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all 
outstanding balances for the relocated Retrofit measures to their new account. 

Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or 

i 
In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit 

4.7 
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office. 

Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the 

4.8 The Customer understands that a n  independent Contractor-Customer relationship has been created by virtue of the Contractor 
Master Agreement between Company/& Agent and Contractor. Contractor is not an  employee or agent of Company/its Agent. Company/its 
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor‘s agents or employees. 
Company is not a guarantor of products and this Agreement does not limit Customef s rights regarding manufacturers, vendors and contractors. 

4.9 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 

Customer understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

5.1 

5.2 
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment. 

5.3 
measure@) and related work. 

Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full. 

Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including 

Enter into the Contractor Installation Agreement with the Contractor on Customer’s behalf for the purpose of installing Retrofit 

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer’s 
monthly payment amount under the terms of this Agreement. Customer understands that any change order tha t  increases Customer’s monthly 
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor. 

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

6.2. 
repayment whenever utility service to the above reference service location is in the Owners’ name. 

Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit 

6.2 
Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment 
obligation to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next 
customer to break a lease or purchase agreement for the premises within thirty (30) business days of applying for utility service, A signed copy of 
the New Customer Disclosure form will constitute proof of disclosure. 

Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the 

6.3 
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) . 
6.4 Owner will be responsible for cost associated with owner damage. 

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any 
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and 
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved 
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises. 

Owner will maintain installed Retrofit measures in place for a t  least as long as there are payments due under this Agreement and 

6.6 Owner understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertajning to 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 

! 



6.7 
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their 
installation, removal, premises repairs, and program costs. 

7. OWNER AUTHORIZES COMPANY/ITS AGENT TO: 

7.1 

Owner warrantees that (s)he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not 

Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan. 

7.2. 
fully reimbursed for costs itemized above. Owner has no repayment obligations a t  any time utility service is in the name of his/her current tenant 
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner. 

Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been 

7.3 
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands t h a t  when a n  
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement 
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for 
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products, 
materials, or work performed by contractor, This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and 
contractors. 

Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures. Owner 

7.4 
be agreed to in writing by Customer, Owner, Companv/iis Agent, and the Contractor. 

Manage change orders consistent with the Conservation Plan. Any change tha t  deviates from the approved Conservation Plan must 

7.5 
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the 
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s). 

Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. (Labor or installation 

7.6 
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the 
Retrofit measure costs noted above. 

Obtain insurance (e.g., fire) or authprize its agent to obtain insurance at  its cost on the premises sufficient to ensure Company or its 

7.7 
customers at this location. 

8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS 

8.1 
this location, or the Agreement is terminated by mutual consent of the parties. 

No Retrofit payments will be due to Company until these premises are occupied but no later than  three months after the completion of the work. 

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all 
costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement, 
administration, litigation, product subsidy, and interest. At its option, Company may recover these costs through payments to Company from 
customers at this location. 

Record the attached UCC-1 Fixture Lien form at the County Clerk's Office to facilitate disclosure of Retrofit obligations to successor 

This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account at 



8.4 
for these Retrofit measure(s). 

At  Customer's request, a t  any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred 

8.5 No waiver, alteration or  modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly 
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have 
been properly delivered if forwarded by First Class Mail to Customer or Company addresses nated on this page. Company maintains a right of 
inspection and access for repair, upon reasonable notice and during normal business hours, of the  Retrofit measure(s) installed pursuant to this 
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as  endorsement by Companyfits Agent of work 
performed. 

8.8 In the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work 
with the disputing parties to obtain a mutually satisfactory resolution. In the event a satisfactory resolution cannot be reached, the dispute will 
be submitted to an arbiter of Company's choke. Responsibility for all costs of arbitration shall be allocated between the  disputing parties as 

i 

dpiorminpri hv thP arhitpr 

8.9 
Retrofit Rider. 

Company's Retrofit program is subject to Kentucky Public Service Commission (PSC) jurisdiction and approved as Kentucky Energy 

8.10 
Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemed to invalidate any of the remaining 
portions of this Agreement. This Agreement is governed by State law. 

The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this 

Name: Date: (Owner) 

Name: Date: (Account holder - if different) 

Name: Date: (Utility Repersentative) 

! 

i 



Kentucky Retrofit Rider Conservation Plan 

JACKSOM ENERGY 
&- ATou~91sic%nc FncrEyryz 

coopwttivr: A' 
i 

model baseline 

9 Heating 
Cooling 

J Base 

ver. 11/17/2011 

Elec Gas Propane WoodKoal Your home uses 
energy for heating, 

0 kWh 0 kBTU 45940 kBTU O kBTU cooling, and base load 
1800 kWh 0 kBTU 0 kBTU [which is everything 

10400 kWh 0 kBTU 0 kBTU that is not heating or 
/' 

Total cyrl cooling). 
1 I 

12200 kW h 0 kBTU 45940 kBTU 0 kBTU 

Sovinqs from Baseline: Sovinqs from Actuols: Conversions to Fuel Current Rates Proiected Savinos (Vr) 

-1263 kWh (Elec) -1,263 kWh (Elec) -1,263 kWh 0.12 /kWh ($152) 

0 kBTU (Gas) 0 kBTU (Gas) 0 therms 
45940 kBTU (Propane) 45,940 kBTU (Propane) 494 Gal 

2.00 /Therm 
2.88 /Gal 

$0 

$1,423 

Based on savings from insulation and air seal only due to calibration. ; ~ : ~ ~ l ; ~ ~ : ; - ~ ~ l , ~ . ~ , ~  

Projected Avg Energy Savings (mo) . .  .i$;$p),!:l . ,  ; . . .  

before monthly How$mart Charge 

$11,375.00 Cost of Improvements [est]: 

$2,000.00 Kentucky Home Preformance 

$9,375.00 Utility Contribution 

Not to Exceed Amount (90% of Savings) 

@J 3% 
over 15 years 

Monthly Charge 

64% of projected savings 



1. Sign Purchase Agreement 
2. Select contractor and schedule the job 
3. Energy Specialist returns to inspect completed work 
4. Savings begin and installments charge appears on utility bill. 
If, after operation, any of the upgrades fail, the Utility will reevaluate the work. 

j 

I understand that: 

Values on previous page are estimates onIy and are not a guarantee of savings. Energy savings are a best-effort 
estimation calculated using a computer model. The model takes into account previous usage and characteristics 
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather 
events, maintenance of the efficiency improvements, and future utility rates. 

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat 
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not 
covered under How$martKY. 

Value of the improvements (cost of work) is an estimate and will be verified with the selected contractor. Final 
monthly charge will be determined at the time of contractor selection. If final project cost is more than the "not to 
exceed" amount, then customer may 'opt out of the installation. 

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in 
disconnection of service. 

The Kentucky Energy Retrofit Rider [marketed as How$martKY) is a voluntary utility tariff that amortizes the 
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the 
improvement [whichever is less) at a fixed interest rate. The expected cumulative cost to the customer over the 
course of the payback period of the improvements is as follows: 

Fixed Monthly Charge 

Estimate Not to Exceed 

$68 $95 

Capital Investment $9,375 

Capital Fee 0.50% $47 

Total interest over life of payback $2.439 

Project Fee(s) 4.50% $422 

Total Cost over life of payback $12,236 

$13,045 

$587 

$65 

$17,160 

Payback Period (years) 15 .' : . , .. 
Cost of Capital 3% 

Account Holder: Owner: 
print name print name 

Date: Date: 

Energy Efficiency for Everyone 
1 



Kentucky Retrofit Rider Conservation Plan ver. 11/17/2011 

GENERAL 

Location Number 
Date of Assessment 
Utility 

CUSTOMER INFORMATION 

1. RETROFIT MEASURES 

Account # 

Owner Information 

-1263 Projected Savings (kWh) 
Calculated Monthly Payment 

Value of Measures* 
Kentucky Home Preformance* 

UCC Filing Fee* 
Software License Fee* 

Capital Fee* 

2. INFORMATION ACCURACY 

Customer and owner have made every effort to  provide Cornpany/its Agent with accurate information about t he  structure and its use to 
enable the  Company to assess the  energy efficiency of Customer's premises and equipment. Customer and owner acknowledge tha t  t he  
accuracy of t he  savings estimates above depend on the  accuracy of information provided to the Company. 

Customer's Initials Owner's Initials 
3. PURPOSE OFTHIS AGREEMENT 

This Agreement permits t he  Retrofit Measure(s) noted above to be installed on behalf of the Customer, in the Owners' building a t  t h e  above 
property address with the  above Location ID and obligates the Owner to disclose any payment requirement to future tenants and to any 
purchaser of these premises as  described in Section 6.2 below. The agreement also describes the  responsibilities, understandings and 
authorizations of Customers and Owners In implementlng, maintaining, disclosing and paying for the above mentioned Retrofit measures. 

( 

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING 

4.1 
install, inspect and/or repair Retrofit measures. 

4.2 Customer shall make consecutive monthly payments specified above to the  Company as part of t he  utility bill until all payments have 
been made o r  Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with 
the  final bill. 

Customer will provide access to premises to the  Company/its agent, Contractor and their respective employees or subcontractors to 

4.3 
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and ou t  of warrantee repairs. 

4.4 
failure, assess repair need/cause and authorize the repair. The Company/its agent may suspend Customer's Retrofit Project charges while repairs 
a re  being made, to the degree that energy savings are compromlsed. Contractors and warrantees will cover costs of repairs due to defects in 
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, ou t  of warrantee repairs and any 
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments t o  recover repair costs not 
reimbursed, including administration. 

Alternatively, Customer may repair Retrofit measures a t  Customer's expense and, if applicable, will be entitled to any reimbursement from 

Maintain the  installed Retrofit measure(s) in place for a t  least as long as there are payments due under this Agreement unless 

Customer shall notify the  Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit 

i existing warranties. 



The Company/its Agent may repair a measure tha t  is not working and seek compensation from Customer or owner as appropriate or recover any 
costs t h a t  were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments at this location. The 
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above. 

4.5 
claim tax or other credits which will be claimed by and belong to the Capital provider. 

. 

Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or 
I 

4.6 
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all 
outstanding balances for the relocated Retrofit measures to their new account. 

In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit 

4.7 
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office. 

Customer will make a good Faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluatingthe 

4.8 The Customer understands that an Independent Contractor-Customer relationship has been created by virtue of the Contractor 
Master Agreement between Company/its Agent and Contractor. Contractor is not an employee or agent of Company/its Agent. Company/its 
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees. 
Company is not a guarantor of products and this Agreement does not limit Customer's rights regarding manufacturers, vendors and contractors. 

4.9 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 

Customer understandsthat this Agreement do.es not constitute a loan nor create any obligations under Kentucky law pertaining to 

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

5.1 

5.2 
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment. 

Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full. 

Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including 

5.3 
measure(s) and related work. 

Enter into the Contractor Installation Agreement with the Contractor on Customer's behalf forthe purpose of installing Retrofit 

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's 
monthly payment amount under the terms of this Agreement. Customer understands that any change order that increases Customer's monthly 
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor. 

6. CUSTOMER AUTHORlZES COMPANY/ITS AGENT TO: 

6.1 
repayment whenever utility service to the above reference servlce location is in the Owners' name. 

Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit 

6.2 
Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment 
obligation to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next 
customer to break a lease or purchase agreement for the premises within thirty (30) business days of applying for utility service. A signed copy of 
the New Customer Disclosure form will constitute proof of disclosure. 

Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the 

6.3 
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) . 

Owner will maintain installed Retrofit measures in place for a t  least as long as there are payments due under this Agreement and 

6.4 Owner will be responsible for cost associated with owner damage. 

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any 
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and 
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved 
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises. 

6.6 Owner understands tha t  this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to-  
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 



6.7 
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their 
installation, removal, premises repairs, and program costs. 

7. OWNER AUTHORIZES COMPANY/ITS AGENTTO: 

7.1 

7.2. 
fully reimbursed for costs itemized above. Owner has no repayment obligations at any time utility service is in the name of his/her current tenant 
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner. 

Owner warrantees that (s)he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not 

Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan. 

Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been 
i 

7.3 
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands that when an  
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement 
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for 
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products, 
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and 
contractors. 

Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures. Owner 

7.4 
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor. 

Manage change orders consistent with the Conservation Plan. Any change tha t  deviates from the approved Conservation Plan must 

7.5 
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the 
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s). 

7.6 
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the 
Retrofit measure costs noted above. 

Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. (Labor or installation 

Obtain insurance (e.g., fire) or authorize its agent to obtain insurance a t  its cost on the premises sufficient to ensure Company or its 

7.7 
customers at this location. 

8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS 
8.1 
this location, or the Agreement is terminated by mutual consent of the parties. 

Record the attached UCC-1 Fixture Lien form at the County ClerKs Office to facilitate disclosure of Retrofit obligations to successor 

This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account a t  
( 

No Retrofit payments will be due to Company until these premises are occupied but no later than three months after the completion of the work. 

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all 
costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement, 
administration, litigation, product subsidy, and interest, A t  its option, Company may recover these costs through payments to Company from 
customers a t  this location. 



8.4 
for these Retrofit measure(s). 

A t  Customer’s request, a t  any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred 

8.5 No waiver, alteration o r  modification of any of the  provisions of this Agreement shall be binding unless in writing and signed by a duly 
authorized representative of both parties to this Agreement. Notice from one party t o  the  other under this Agreement shall be deemed to have 
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of 
inspection and access for repair, upon reasonable notice and during normal business hours, of the  Retrofit measure(s) installed pursuant to this 
Agreement for the  duration of this Agreement. Any such inspection shall not be deemed as  endorsement by Company/its Agent of work 
performed. 

8.8 In the  event of any dispute arising over t he  Retrofit program between Customers, Owners, and/or Contractors, Company will work 
with the  disputing parties to obtain a mutually satisfactory resolution. In the  event a satisfactory resolution cannot be reached, t he  dispute will 
be submitted to an arbiter of Company‘s choice. Responsibility for all costs of arbitration shall be allocated between the  disputing parties as 

I 

rietprrnined hv tho arhiter 

8.9 
Retrofit Rider. 

Company’s Retrofit program is subject to Kentucky Public Service Commission (PSC) jurisdiction and approved as Kentucky Energy 

8.10 
Agreement shall be held invalid or ineffective in whole a r  in part, such determination shall not be deemed to invalidate any of the  remaining 
portions of this Agreement. This Agreement is governed by State law. 

The provlsions of this Agreement shall benefit and blnd the  successors and assigns of Customer and Company. If any of this 

Name: Date: (owner) 

Name: Date: (Account holder - if different) 

Name: Date: (Utility Repersentative) 



Kentucky Retrofit Rider Conservation Plan 

JACKSON ENERGY 
&& ATowhrtanc Fncr&e 

Gmpenilivc - 
i 

ver. 11/17/2011 

Your home uses 
energy for heating, 
cooling, and base load 
[which is everything 
that is not heating or 
cooling). 

I 1 

0 kBTU 30800 kWh 0 kBTU 0 kBTU 

Savinqs from Baseline: Savings from Actuals: Conversions to Fuel Current Rates Proiected Savinas (vrl 

6195 kWh (Elec) 7,355 kWh (Elec) 7,355 kWh 0.12 /kWh 

0 kBTU (Gas) 0 kBTU (Gas) 0 therms 2.00 /Therm 

0 kBTU (Propane) 0 kBTU (Propane) 0 Gal 2.88 /Gal 

Based on savingsfrom insulation and air seal only due to calibration. 
Projected Avg Energy Savings (mo) 

before monthly HowSmart Charge 

$12,075.00 Cost of lmprovernents [est]: Utility Contribution 

Not to  Exceed Amount (90% of Savings) 

Kentucky Home Preformance 

$1,175.00 Customer Contribution 

, 

@ 3% 

over 15 years 

Monthly Charge 

88% of projected savings 



1. Sign Purchase Agreement 
2. Select contractor and schedule the job 
3. Energy Specialist returns to  inspect completed work 
4. Savings begin and installments charge appears on utility bilI. 
If, after operation, any of the upgrades fail, the  Utility will reevaluate the work. 

' 

I understand that: 

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort 
estimation calculated using a computer model. The model takes into account previous usage and characteristics 
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather 
events, maintenance of the efficiency improvements, and future utility rates. 

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat 
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not 
covered under How$martKY. 

Value of the improvements (cost of work) is an estimate and will be verified with the selected contractor. Final 
monthly charge will be determined at the time of contractor seIection. If finaI project cost is more than the "not to 
exceed" amount, then customer may opt out of the installation. 

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in 
disconnection of service. 

The Kentucky Energy Retrofit Rider [marketed as How$martKY) is a voluntary utility tariff that amortizes the 
cost of the efficiency improvement over the course of fifteen years or 75% of the expected Iife of the 

course of the payback period of the improvements is as follows: 
I improvement [whichever is less) at a fixed interest rate. The expected cumulative cost to the customer over the 

Fixed Monthly Charge 
Estimate Not to Exceed 

$65 $66 

Capital Investment $8,900 

Capital Fee 0.50% $45 

Project Fee(s) 4.50% $401 

Total Interest over life of payback 

Total Cost over life of payback 

$2.316 

$21,616 

$9,058 
$408 

$45 

$2,449 

$11,915 

Payback Period (years) 15 

Cost of Capital 3% 

Account Holder: Owner: 
print name print name 

Date: Date: 

Energy EfFiciency for Everyone 



Kentucky Retrofit Rider Conservation Plan ver. 11/17/2011 

$8,900.00 
$29.00 
$20.00 
$351.50 
$44.50 

$9,345.00 

GENERAL 

Amount paid by Utility 
UCC Filing Fee* 
Software License Fee* 
Utility Admin Fee* 
Capital Fee' 
Total Cost of Retrofit 

Location Number 

Utifity 

i Date of Assessment 

: CUSTOMERINFORMATION 

1. RETROFIT MEASURES 

Account # 

Owner information , . 

Projected Savings (kWh) 

Calculated Monthly Payment 

Value of Measures' 
Kentucky Home Preformance.* 
Customer Contribution* 

2. INFORMATION ACCURACY 

Customer and owner have made every effort to provide Company/its Agent with accurate information about the structure and i ts  use to 
enable the Company to assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge thatthe 
accuracy of the savings estimates above depend on the accuracy of information provided to the Company. 

Customer's Initials Owner's Initials 
3. PURPOSE OF THIS AGREEMENT 

This Agreement permits the Retrofit Measure(s) noted above to be installed on behalf of the Customer, In the Owners' building at the above 
property address with the above Location ID and obligates the Ownerto disclose any payment requirement to future tenants and to any 
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandings and 
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures. 

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING 

4.1 
install, inspect and/or repair Retrofit measures. 

Customer will provide access to premises to the Company/its agent, Contractor and their respective employees or subcontractors to 

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until all payments have 
been made or Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with 
the final bill. 

4.3 
otherwise agreed to by Company/its Agent. Customers will be responsible for al l  required maintenance and out of warrantee repairs. 

4.4 , 
failure, assess repair need/cause and authorize the repair. The Company/its agent may suspend Customer's Retrofit Project charges while repairs 
are being made, to the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in 
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any 
remainlng repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not 
reimbursed, including administration. 

Alternatively, Customer may repair Retrofit measures at Customer's expense and, if appficable, will be entitled to any reimbursement from 
existing warranties. 

Maintain the installed Retrofit measure(s) in place for a t  least as long as there are payments due under this Agreement unless 

Customer shall notify the Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit 

. 



The Company/its Agent may repair a measure t h a t  is not working and seek compensation from Customer or owner as appropriate or recover any 
costs tha t  were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments a t  this location. The 
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above. 

4.5 
claim tax or other credits which will be claimed by and belong to the Capital Provider. 

4.6 
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all 
outstanding balances for the relocated Retrofit measures to their new account. 

Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or 
1 

In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit 

4.7 
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office. 

4.8 The Customer understands tha t  a n  Indebendent Contractor-Customer relationship has been created by virtue of the Contractor 
Master Agreement between Company/its Agent and Contractor. Contractor is not an employee or agent of Company/its Agent. Company/its 
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees. 
Company is not a guarantor of products and this Agreement does not limit Customer's rights regarding manufacturers, vendors and contractors. 

Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the 

4.9 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 

Customer understands t h a t  this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 

5. CUSTOMER AUTHORIZES COMPANYIITS AGENT TO: 

5.1 Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full. 

5.2 
arrangingfor repair or replacement if any of the Retrofit measures fail priorto the Customer making the final payment. 

5.3 
measure(s) and related work. 

Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including 

Enter into the Contractor installation Agreement with the Contractor on Customer's behalf for the purpose of installing Retrofit 

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's 
monthly payment amount under the terms of this Agreement. Customer understands that any change order that increases Customer's monthly 
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor. 

( 

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

6.1 
repayment whenever utility service to the above reference service location is in the Owners' name. 

6.2 
Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment 
obligation to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next 
customer to break a lease or purchase agreement for the premises within thirty (30) business days of applying for utility service. A signed copy of 
the New Customer Disclosure form will constitute proof of disclosure. 

Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit 

Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the 

6.3 
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) . 

Owner will maintain installed Retrofit measures in place for at  least as long as there are payments due under this Agreement and 

6.4 Owner will be responsible for cost associated with owner damage. 

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any 
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and 
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved 
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises. 

6.6 Owner understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 

( 



6.7 
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their 
installation, removal, premises repairs, and program costs. 

7. OWNER AUTHORIZES COMPANY/ITS AGENTTO: 

7.1 

' 7.2. 

Owner warrantees that (s)he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not 

Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan. 

Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been 
i 

fully reimbursed for costs itemized above. Owner has no repayment obligations at any time utility service is in the name of his/her current tenant 
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner. 

7.3 
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands that when an 
independent contractor instaJls Retrofjt measures, an independent relationship has been created by virtue of the Contractor Master Agreement 
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for 
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products, 
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and 
contractors. 

Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures. Owner 

7.4 
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor. 

7.5 
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the 
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s). 

Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must 

Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. (Labor or installation 

7.6 
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the 
Retrofit measure costs noted above. 

Obtain insurance leg., fire) or authorize its agent to obtain insurance at its cost on the premises sufficient to  ensure Company or its 

7.7 
customers at this location. 

8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS 

8.1 
this location, or the Agreement is terminated by mutual consent of the parties. 

Record the attached UCC-1 Fixture Lien form at the County ClerKs Office to facilitate disclosure of Retrofit obligations to successor 

This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account at 
j 

No Retrofit payments will be due to Company until these premises are occupied but no later than three months after the completion of the work. 

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all 
costs Incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement, 
administration, litigation, product subsidy, and interest. A t  its option, Company may recover these costs through payments to Company from 
customers at this location. 



8.4 
for these Retrofit measure(s). 

8.5 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly 
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have 
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of 
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to this 
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work 
performed. 

At Customer's request, a t  any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred 

/ 

8.8 In the event of any dispute arising over the Retrofit progiam between Customers, Owners, and/or Contractors, Company will work 
with the disputing parties to obtain a mutually satisfactory resolution. In the event a satisfactory resolution cannot be reached, the dispute will 
be submitted to an  arbiter of Company's choice. Responsibility for all costs of arbitration shall be allocated between the disputing parties as 
dptmrminPrl hv thP arhitpr 

8.9 
Retrofit Rider. 

Company's Retrofit program is subject to Kentucky Public Service Commission (PSC) jurisdiction and approved as Kentucky Energy 

8.10 
Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemed to invalidate any of the remaining 
portions of this Agreement. This Agreement is governed by State law. 

The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this 

Name: Date: (Owner) 

Name: Date: (Account holder - if different) 

Name: Date: (Utility Repersentative) 

I 



Kentucky Retrofit Rider Conservation Plan 

JACKSON ENERGY 
ATauchslono F~cr@3 *-, 

aoprwive -2 i 

model base fine 

Heating 

Cooling 

1 

J Base 

ver. 11/17/2011 

Elec Gas Propane WoodKoal 
. . . . .  

14,200 .kWh 0 kBTU '-' . 1  .. : 10 kBTU 0 kBTU 
. .  . . . .  ..'.' 6 kBTU 

. . .  ... . ... .. . ,. , . ... . . . .. 2610 kWh 0 kBTU 

0 kBTU 
... . 

20300 kWh ' :...: . . .. . .  0,kBTU 

.. , . . 

Your home uses 
energy for heating, 
cooling, and base load 
[which is everything 
that is not heating or 
cooling). 

37300 kWh 0 kBTU ., ". 0 kBTU 0 kBTU 

Savinas from Baseline: Savinas from ACtUOlS: Conversions to Fuel Current Rates Proiected Savings (vrl 
_ .  . 
5O&WkWh (Elec) 5,274 kWh (Elec) 5,274 kWh 0.12 /kWh $633 

0 kBTU (Gas) 0 kBTU (Gas) 0 therms 2.00 /Therm $0 
. .  

0 kBTU (Propane) 0 kBTU (Propane) 0 Gal 2.88 /Gal $0 
. . ._.. ~ ..... _. ,.,r. Eased on savings from insulation and air seal only due to  calibration, ..:.. ..,, '..\>">.. 

Projected Avg Energy Savings (mo) :.\$52:!;';,: ., :. . . . . .  . 

before monthly Howsmart Charge 

-~ 

$7,g-j5.00 Cost of Improvements [est]: 

$1,500.00 Customer Contribution 

Utility Contribution 

Not to Exceed Amount (90% of Savings) 

@ 3% 

over 15 years 
. - -  

$46 Monthly Charge 

87% of projected savings 



1. Sign Purchase Agreement 
2. Select, contractor and schedule the job 
3. Energy Specialist returns to inspect completed work 
4. Savings begin and installments charge appears on utility bill. 
If, after operation, any of the upgrades fail, the Util i ty will reevaluate the work. 

; 

I understand thae: 

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort 
estimation calculated using a computer model, The model takes into account previous usage and characteristics 
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather 
events, maintenance of the efficiency improvements, and future utility rates. 

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat 
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not 
covered under How$martKY. 

Value of the improvements [cost of work) is an estimate and will be verified with the selected contractor. Final 
monthly charge will be determined at the time of contractor selection. If final project cost is more than the "not to 
exceed" amount, then customer may opt out of the installation. 

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in 
disconnection of service. 

The Kentucky Energy Retrofit Rider [marketed as How$martKY) is a voluntary utility tariff that amortizes the 
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the 
improvement [whichever is less) at a fured interest rate. The expected cumulative cost to the customer over the 
course of the payback period of the improvements is as follows: 

I 

Fixed Monthly Charge 

Estimate Not to Exceed 

$46 $47 

Capital Investment $6,315 

Project Fee(s) 4.50% $284 

Capital Fee 0.50% $32 

Total Interest over life of payback $1,643 

Total Cost over life of payback $8,242 

$6,495 

$292 

$32 

s1.756 
$8,544 

Payback Period (years) 15 

Cost of Capital 3% 

owner: 
print name print name 

Account Holder: 

Date: Date: 

Energy Efficiency for Everyone 



Kentucky Retrofit Rider Conservation Plan ver. 11/17/2011. 

$6,315.00 
$29.00 
$20.00 

GENERAL 

Amount paid by Utility 
UCC Filing Fee* 
Software License Fee* 

Location Number 

Utility 

i Date of Assessment 

$235.18 
$31.58 
$6.630.76 

CUSTOMER INFORMATION 

i 
I 

I 
i 

Utili ty Admin Fee* 
Capital Fee* 
Total Cost of Retrofit 

Account # 

Owner Information 

Projected Savings (kWh) 
Calculated Monthly Payment 

1. RETROFIT MEASURES 
Value of Measures* 
Customer Contribution* 

2. INFORMATION ACCURACY 

Customer and owner have made every effort t o  provide Company/its Agent with accurate information about the structure and its use to  
enable the  Company to assess the  energy efficiency of Customer’s premises and equipment. Customer and owner acknowledge that t he  
accuracy of the  savings estimates above depend on the  accuracy of information provided to the  Company. 

Customer’s Initials Owner’s initials 
3. PURPOSE OF THIS AGREEMENT 

This Agreement permits the Retrofit Measure(s) noted above to be installed on behalf of the  Customer, in the  Owners’ building a t  the above 
property address with the above Location ID and obligates the  Owner to disclose any payment requirement to future tenants and to any 
purchaser of these premises as described in Section 6.2 below. The agreement also describes the  responsibilities, understandings and 
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the  above mentioned Retrofit measures. 

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING 

4.1 
install, inspect and/or repair Retrofit measures. 

Customer will provide access to premises to the  Company/its agent, Contractor and their respective employees or subcontractors to 

4.2 Customer shall make consecutive monthly payments specified above to the  Company as part of the  utility bill until all  payments have 
been made or Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with 
t h e  final bill. 

4.3 
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs. 

4.4 
failure, assess repair need/cause and authorize the repair. The Company/its agent may suspend Customer‘s Retrofit Project charges while repairs 
are being made, t o  the  degree tha t  energy savings are compromised, Contractors and warrantees will cover costs of repairs due to defects in 
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, ou t  of warrantee repairs and any 
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not 
reimbursed, including administration. 

Maintain the  installed Retrofit rneasure(s) in place for a t  least as long as there are payments due under this Agreement unless 

Customer shall notify the  Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit 

Alternatively, Customer may repair Retrofit measures a t  Customer‘s expense and, if applicable, will be entitled to any reimbursement from 
i existing warranties. 



The Company/its Agent may repair a measure that is not working and seek compensation from Customer or owner as appropriate or recover any 
costs that were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments at this location. The 
Companyjits Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above. 

4.5 
claim tax or other credits which will be claimed by and belong to the Capital Provider. 

4.6 
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all 
outstanding balances for the relocated Retrofit measures to their new account. 

~ 

Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or 
! 

In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit 

4.7 
effectiveness of the Retrofit systemand to provide information requested by the Public Service Commission and state Energy Ofice. 

Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the 

4.8 The Customer understands that an Independent Contractor-Customer relationship has been created by virtue of the Contractor 
Master Agreement between Company/its Agent and Contractor, Contractor is not an employee or agent of Company/its Agent. Company/its 
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees. 
Company is not a guarantor of products and this Agreement does not limit Customer's rights regarding manufacturers, vendors and contractors. 

4.9 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 

Customer understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

5.1 Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full. 

5.2 
arranging for repair or replacement if any of the Retrofit measures faif prior to the Customer making the final payment. 

Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including 

5.3 
measure(s) and related work. 

Enter into the Contractor lnstallatio,n Agreement with the contractor on Customer's behalf for the purpose of installing Retrofit 

I 5.4 
monthly payment amount under the terms of this Agreement. Customer understands that any change order that increases Customer's monthly 
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor. 

Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's 

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

6.1 
repayment whenever utility service to the above reference service location is in the Owners' name. 

Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit 

6.2 
Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment 
obligation to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next 
customer to break a lease or purchase agreement for the premises within thirty (30) business days of appfyingfor utility service. A signed copy of 
the New Customer Disclosure form will constitute proof of disclosure. 

Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the 

6.3 
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) . 
6.4 

Owner will maintain installed Retrofit measures in place for at least as long as there are payments due under this Agreement and 

Owner will be responsible for cost associated with owner damage. 

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any 
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and 
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved 
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises. 

6.6 Owner understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 



6.7 
the case, signee agrees to assume a l l  responsibility for costs associated with the installation of Retrofit measures including but not limited to their 
installation, removal, premises repairs, and program costs. 

7. OWNER AUTHORIZES COMPANY/lTS AGENT TO: 

7.1 

' 7.2. 

Owner warrantees that (s)he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not 

Arrange for installation of the Retrofit measures listed above and detailed in  the Conservation Plan. 

Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been 
fully reimbursed for costs itemized above. Owner has no repayment obligations a t  any time utility service is in the name of his/her current tenant 
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner. 

7.3 
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands tha t  when a n  
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement 
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for 
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products, 
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and 
contractors. 

Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures. Owner 

7.4 
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor. 

Manage change orders consistent with the Conservation Plan. Any change t h a t  deviates from the approved Conservation Plan must 

7.5 
charges will not be reimbursed for self-installed measures). Payment made.by Company does not guarantee the work performed by the 
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s). 

Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. (Labor or installation 

7.6 
financing agent recovers al l  costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the 
Retrofit measure costs noted above. 

Obtain insurance (e.g., fire) or authorize its agent to obtain insurance at its cost on the premises sufficient to ensure Company or its 

7.7 
customers a t  this location. 

8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS 

8.1 
this location, or the Agreement is terminated by mutual consent of the parties. 

Record the attached UCC-1 Fixture Lien form at the County Clerk's Office to facilitate disclosure of Retrofit obligations to successor 

This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account at 

No Retrofit payments will be due to Company until these premises are occupied but no later than three months after the completion of the work. 

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all 
casts incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement, 
administration, litigation, product subsidy, and interest. At  its option, Company may recover these costs through payments to Company from 
customers at this location. 



8.4 
for these Retrofit measure(s). 

At  Customer's request, a t  any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred 

8.5 No waiver, alteration or modification of any of the  provisions ofthis Agreement shall be binding unless in writing and signed by a duly 
authorized representative of both parties to this Agreement. Notice from one party t o  the other under this Agreement shall be deemed to have 
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of 
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to this 
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work 
performed. 

8.8 In the  event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work 
with the  disputing parties to obtain a mutually satisfactory resolution. in the  event a satisfactory resolution cannot be reached, the  dispute will 
be submitted to an arbiter of Company's choice. Responsibility for all costs of arbitration shall be allocated between the disputing parties as  

i 

ripterrninerl hv the  arhitw 

8.9 
Retrofit Rider. 

Company's Retrofit program is subject to Kentucky Public Service Commission (PSC) jurisdiction and approved as  Kentucky Energy 

8.10 
Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemed to invalidate any of the  remaining 
portions of this Agreement. This Agreement is governed by State law. 

The provisions o f  this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this 

Name: Date: (Owner) 

Name: Date: (Account holder - if different) 

Name: Date: (Utility Repersentative) 



Kentucky Retrofit Rider Conservation Plan 
(Location I D  11038280 1 

Assessor 
Date 

Roger Medlock 
8/3/2011 

ver. 11/17/2011 

model baseline 

Heating 
Cooling 

1 
Elec Gas Propane WoodiCoal Your home uses 

energy for heating, 
8,810 kwh 0 kBTU 0 kBTU O kBTU cooling, and base load 

377 kWh D kBTU 0 kBTU [which is everything 
Base that is not heating or 

Total cyrj cooling). 

, 

L 

19900 kWh 0 kBTU 0 kBTU 0 kBTU 

. .  . . .  
i 8: 

.. . 

..; . .  Customer Replaced.wh8owsin the home. ; . '  

Instail R-19 insuiation in:fIoor. 
Add Insulation in attic to 15" total from existing. 
Install Programmable Thermostat. .. , .  

. .  . . ,  , .. . 

. .  ..; '. . . . . .  . . . .  

;.. . .  . .  . . . .  . .  

.. . . .  , i 8 . ' .  ..,, . . ... . . . ;  ,, 

. . .  . .  
Replace HVAC Heating with New HVAC Heating System. 
Seal Duct Work to io% of fan capacity. ' 

Replace HVAC Cooli,ng h t h  New HVAC Cooling System. 
Reduce Air Leakage to .35 ach down to 70% of BAS 

' ,  . .  : ! .  ' . . .  

. . .  . . .  
. 

, .. . .  

. . ,  . . . .  . . .  . .  

Savinqs from Baseline: Savinqs from Actuals: Conversions to Fuel Current Rates Projected Savinus lvrl 

6231 kWh (Elec) 6,144 kWh (Elec) 6,144 kWh 0.12 /kWh $737 

0 kBTU (Gas) 0 kBTU (Gas) 0 therms 2-00 /Therm $0 

0 kBTU (Propane) 0 kBTU (Propane) 0 Gal 2.88 /Gal $0 

$61 
Based on savings from insulation and air seal only due to calibration. 

Projected Avg Energy Savings (mo) 
before monthly How$mart Charge 

$8,171-23 Cost of Improvements [est]: Utility Contribution 

Not to Exceed Amount (90% of Savings) 

$989.20 Customer Paid for ~nsulafion 

$1,020.78 Customer Paid for Windows. 

$1,634.25 Kentucky Home Preformance 

@ 3% 

over 15 years 
. .- . 

' .' $33 Monthly Charge 

53% of projected savings 



1. Sign Purchase Agreement 
2. Select contractor and schedule the job 
3. Energy Specialist returns to inspect completed work 
4. Savings begin and installments charge appears on utility bill. 
If, after operation, any of the upgrades fail, the Utility will reevaluate the work. 

1 

I understand that: 

Values on previous page are estimates only and are not a guarantee oFsavings. Energy savings are a best-effort 
estimation caIcuIated using a computer model. The model takes into account previous usage and characteristics 
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather 
events, maintenance of the efficiency improvements, and fhture utility rates. 

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat 
and other equipment settings, the impact oF lighting changes, and additional appliance or home investments not 
covered under How$martKY. 

Value of the improvements [cost of work) is an estimate and will be verified with the selected contractor. Final 
monthly charge will be determined at the time of contractor selection. If final project cost is more than the “not to 
exceed” amount, then customer may opt out of the installation. 

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in 
disconnection of service. 

The Kentucky Energy Retrofit Rider (marketed as How$martKY) is a voluntary utility tariff that amortizes the 
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the 
improvement [whichever is less) at  a fixed interest rate. The expected cumulative cost to the customer over the 
course of the payback period of the improvements is as follows: 

Fixed Monthly Charge 

Estimate Not to Exceed 

$33 $55 

Capital Investment $4,527 
Project Fee(s] 4.50% $204 

Capital Fee 0.50% $23 
Total Interest over life of payback SL,178 

Total Cost over life of payback $5,909 

Account Holder: 
print name 

Date: 

$7,567 

$341 

$38 
$2,046 

$9,953 

Payback Period (years) 15 

Cost of Capital 3% 

Owner: 
print name 

Date: 

Energy Efficiency for Everyone i) , 



Kentucky Retrofit Rider Consemtion Plan 

$8,171.23 
$989.20 

$1,020.78 
$1,634.25 

ver. 11/17/2011 

Value of Measures* 
Customer Paid for Insulation* 
Customer Paid for Windows.* 
Kentucky Home Preformance* 

i 

$4,527.00 
$29.00 
$20.00 

GENERAL 

Amount paid by Utility 
UCC Filing Fee* 
Software License Fee* 

Location Number 
Date of Assessment 
Utility 

$154.72 
$22.64 

CUSTOMER INFORMATION 

Utility Admin Fee* 
Capital Fee* 

1. RETROFIT MEASURES 

Owner Information 

. .. 

Projected Savings (kWh) 
Calculated Monthly Payment 

1 $4,753.36 I Total Cost of Retrofit 

2. INFORMATION ACCURACY 

Customer and owner have made every effort to provide Company/its Agent with accurate information about the structure and its use to 
enable the Company to assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that the 
accuracy of the savings estimates above depend on the accuracy of information provided to the Company. 

Customer's Initials Owner's Initials 
3. PURPOSE OF THIS AGREEMENT 

This Agreement permits the Retrofit Measure(s) noted above to be installed on behalf of the Customer, in the Owners' building at the above 
property address with the above Location ID and obligates the Owner to disclose any payment requirement to future tenants and to any 
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandings and 
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures. 

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING 

4.1 
install, inspect and/or repair Retrofit measures. 

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until all payments have 
been made or Customer no longer has an account with the Company. For partable Retrofit measures, all remaining payments will be due with 
the final bill. 

Customer will provide access to premises to the Companyjits agent, Contractor and their respective employees or subcontractors to 

4.3 
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs. 

4.4 
failure, assess repair need/cause and authorize the repair. The Company/its agent may suspend Customer's Retrofit Project charges while repairs 
are being made, to the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in 
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any 
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not 
reimbursed, including administration. 

Alternatively, Customer may repair Retrofit measures at Customer's expense and, if applicable, will be entitled to any reimbursement from 

Maintain the installed Retrofit measure(s) in place for at least as long as there are payments due under this Agreement unless 

Customer shall notify the Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit 

i existing warranties. 



The Company/its Agent may repair a measure tha t  is not working and seek compensation from Customer or owner as appropriate or recover any 
costs tha t  were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments a t  this location. The 
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above. 

4.5 
claim tax or other credits which will be claimed by and belong to the Capital Provider. 

Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or 

I 

4.6 . 
measures to another meter/account location also sewed by Company upon obtaining Company prior agreement in writing and transferring all 
outstanding balances for the relocated Retrofit measures to their new account. 

In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit 

4.7 
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office. 

4.8 The Customer understands that an Independent Contractor-Customer relationship has been created by virtue of the Contractor 
Master Agreement between,Company/its Agent and Contractor. Contractor is not an employee or agent of Company/its Agent. Company/its 
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees. 
Company is not a guarantor of products and this Agreement does not limit Customefs rights regarding manufacturers, vendors and contractors. 

Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the 

4.9 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 

Customer understands tha t  this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 

S. CUSTOMER AUTHORIZES COMPANY/ITS AGENT T O  

5.1 Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full. 

5.2 
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment. 

5.3 
measure(s) and related work. 

Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including 

Enter into the Contractor Installation Agreement with the Contractor on Customer's behalf for the purpose of installing Retrofit 

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's 
monthly payment amount under the terms of this Agreement. Customer understands tha t  any change order that increases Customer's monthly 
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor. 

( 

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENTTO: 

6.1 
repayment whenever utility service to the above reference service location is in the Owners' name. 

Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit 

6.2 
Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment 
obligation to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next 
customer to break a lease or purchase agreement for the premises within thirty (30) business days of applying for utility service. A signed copy of 
the New Customer Disclosure form will constitute proof of disclosure. 

Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the 

I 

6.3 
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) , 

Owner will maintain installed Retrofit measures in place for at  least as long as there are payments due under this Agreement and 

6.4 Owner will be responsible for cost associated with owner damage. 

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any 
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and 
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved 
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises. 

6.6 Owner understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 

i 



6.7 
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their 
installation, removal, premises repairs, and program costs. 

7. OWNER AUTHORIZES COMPANY/ITS AGENTTO: 

7.1 

7.2. 
fully reimbursed for costs itemized above. Owner has no repayment obligations at any time utility service is in the name of his/her current tenant 
or future tenants with this exception: Owner will assume the payment obligation any  time a Retrofit measure is removed by Owner. 

Owner warrantees that (s)he is the sole owner or represents all owners of these premises and  is authorized to sign below. If this is not 

Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan. 

Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been ' 
7.3 
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands t h a t  when an 
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement 
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Companyfits Agent will not be liable for 
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products, 
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and 
contractors. 

Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures. Owner 

7.4 
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor. 

Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must 

7.5 
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the 
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s). 

7.6 
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the 
Retrofit measure costs noted above. 

Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. (Labor or installation 

Obtain insurance (e.g., fire) or authorize its agent to obtain insurance at its cost on the premises sufficient to ensure Company or its 

7.7 
customers a t  this location. 

8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS 

8.1 
this location, or the Agreement is terminated by mutual consent of the parties. 

Record the attached UCC-1 Fixture Lien form at the County Clerk's Office to facilitate disclosure of Retrofit obligations to successor 

This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account a t  

No Retrofit payments will be due to Company until these premises are occupied but no later than three months after the completion of the work. 

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all 
costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement, 
administration, litigation, product subsidy, and interest. At  its option, Company may recover these costs through payments to Company from 
customers a t  this location. 



8.4 
for these Retrofit measure(s). 

At  Customer's request, a t  any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred 

8.5 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly 
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have 
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of 
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to this 
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as  endorsement by Company/its Agent of work 
performed. 

I 

8.8 In the event of any dispute arising overthe Retrofit program between Customers, Owners, and/or Contractors, Company will work 
with the  disputing parties to obtain a mutually satisfactory resolution. In the event a satisfactory resolution cannot be reached, the  dispute will 
be submitted to an arbiter of Company's choice. Responsibility for all costs of arbitration shall be allocated between the disputing parties as 
determineid hv the xhiter 

8.9 
Retrofit Rider. 

Company's Retrofit program is subject to Kentucky Public Service Commission (PSC) jurisdiction and approved as Kentucky Energy 

8.10 
Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemed to invalidate any of the remaining 
portions of this Agreement. This Agreement is governed by State law. 

The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this 

Name: Date: {Owner) 

Name: Date: (Account holder - if different) 

Name: Date: (Utility Repersentative) 



Kentucky Retrofit Rider Conservation Plan 

JACKSON ENERGY 
&J% AToucManc Fncrgy-3 

Cooperctive - 

ver. 11/17/2011 

Your home uses 
energy for heating, 
cooling, and base load 
(which is everything 
that is not heating or  
cooling). 

17300 kWh 0 kBTU 4300 kBTU 0 kBTU 

. . . . .  . . .  . . . . . . . . .  . . . . .  : .............. ..:. ... . .  , . .  . . . . _ .  
: ..:.... . . . .  

Install R-19 insulation in floor. 
. . . . . .  .:. . 

.... . . .  . . . . .  . . . . .  . .  :1:. , . . ,  : . ,  . ' ! , .  ... i .  

. . . . . . . . . . . . .  . . .  . .  :.:. . . .  :...:.::.,, ; ,  Seal llblue roomsll : ... ,, 

Savinas from Baseline: Savings from Actuals: Conversions to Fuel Current Rates Proiected Savinas (vrl 
...... 

.:.5,476. kWh (Elec) 5,476 kWh ' f&J2,/kWh $657 . . . . .  7333 kWh (Elec) . . . . . .  . . . . . .  . .  
0 therms . , '.2.00 /Therm 

..... , ... __, . .  
., ::.:::., 'O,.kBTU (Gas) . . . .  . . . . .  . . . . . . . . . . .  

'0 kBTU (Gas) 
4300 kBTU (Propane) ' ' '4,300 kBTU (Propane) . 46 Gal '2.88/Gal 

$0 

$133 

Based on savings from insulation and air seal only due to calibration. 
Projected Avg Energy Savings (mo) 

before monthly How$mart Charge 
' $66; 

__ 

$11,739.93 Cost of fmprovements [est]: 

$608.68 Customer Paid for Itemrsl 

$~,ooo.oo Kentucky Home Preformance 

$1,300.00 Customer Contribution 

UtiIity Contribution 

Not to Exceed Amount (90% of Savings) 

@J 3% 
over 15 'years 

Monfhly Charge 

86% of projected savings 



- -  

1. Sign Purchase Agreement 
2. Select contractor and schedule the job 
3. Energy Specialist returns to inspect completed work 
4. Savings begin and installments charge appears on utility bill. 
If, after operation, any of the upgrades fail, the Utility will reevaluate the work. 

I 

I understand that: 

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort 
estimation calculated using a computer model. The model takes into account previous usage and characteristics 
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather 
events, maintenance of the efficiency improvements, and future utility rates. 

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat 
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not 
covered under How$martKY. 

' 

Value of the improvements (cost of work] is an estimate and will be verified with the selected contractor. Final 
monthly charge will be determined at the time of contractor selection. If final project cost is more than the "not to 
exceed" amount, then customer may opt out of the installation. 

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in 
disconnection of service. 

The Kentucky Energy Retrofit Rider [marketed as How$martKY] is a voluntary utility tariff that amortizes the 
cost of the efficiency improvement over the course of fifteen years or 75% of the expected Iife of the 
improvement (whichever is less) at a fixed interest rate. The expected cumulative cost to the customer over the 
course of the payback period of the improvements is as follows: i 

Fixed Monthly Charge 

Estimate Not to  Exceed 

$57 $59 

Capital Investment $7,831 

Project Fee(s) 4.50% $352 

Capital Fee 0.50% $39 

Total Interest over life of payback $2,038 

Total Cost over life of payback $10,221 

$8,111 

$365 

$41 
52.193 

$10,669 

Payback Period (years) 15 

Cost of Capital 3% 

Account Holder: Owner: 
print name print name 

Date: Date: 

Energy Efficiency for Everyone 



Kentucky Retrofit Rider Conservation Plan ver. 11/17/2011 

$11,739.93 
$608.68 

$2,000.00 
$1,300.00 

GENERAL 

Location Number 

Utility 

i Date of Assessment 

Value of Measures* 
Customer Paid for Item($* 
Kentucky Home Preformante* 
Customer Contribution* 

CUSTOMER INFORMATION 

1'8 Account # 

Owner Information 

1. RETROFIT MEASURES 

UCC Filing Fee* 
Software License Fee* 

Capital Fee* 

2. INFORMATION ACCURACY 

Customer and owner have made every effort to provide Company/its Agent with accurate information about the structure and its use to 
enable the Company to assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge tha t  the 
accuracy of the savings estimates above depend on the accuracy of information provided to the Company. 

Customer's Initials Owner's Initials 
3. PURPOSE OF THIS AGREEMENT 

This Agreement permits the Retrofit Measure(s) noted above to'be installed on behalf of the Customer, in the Owners' building at the above 
property address with the above Location ID and obligates the Owner to disclose any payment requirement to future tenants and to any 
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandings and 
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures. 

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING 

4.1 
install, inspect and/or repair Retrofit measures. 

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until all payments have 
been made or Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with 
the final bill. 

Customer will provide access to premises to the Company/its agent, Contractor and their respective employees or subcontractors to 

4.3 
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs. 

4.4 
failure, assess repair need/cause and authorize the repair. The Company/its agent may suspend Customer's Retrofit Project charges while repairs 
are being made, to the degree that energy savings are campromised. Contractors and warrantees will cover costs of repairs due to defects in 
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any 
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not 
reimbursed, including administration. 

Maintain the installed Retrofit measure(s) in place for at least as long as there are payments due under this Agreement unless 

Customer shall notify the Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit 

Alternatively, Customer may repair Retrofit measures at Customer's expense and, if applicable, will be entitled to any reimbursement from 
i existing warranties. 



The Company/its Agent may repair a measure tha t  is not working and seek compensation from Customer or owner as appropriate or recover any 
costs that were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments a t  this location. The 
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above. 

4.5 
claim tax or other credits which will be claimed by and belong to the Capital Provider. 

4.6 
measures to another meter/account location also sewed by Company upon obtaining Company prior agreement in writing and transferring all 
outstanding balances for the relocated Retrofit measures to their new account. 

Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or 
i 

In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit 

4.7 
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office. 

Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the 

4.8 The Customer understands that an Independent Contractor-Customer relationship has been created by virtue of the Contractor 
Master Agreement beeeen Company/its Agent and Contractor. Contractor is not an employee or agent of Company/its Agent. Company/its 
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees. 
Company is not a guarantor of products and this Agreement does not limit Customer's rights regarding manufacturers, vendors and contractors. 

4.9 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 

Customer understands tha t  this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

5.1 Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full. 

5.2 
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment. 

Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including 

5.3 
measure(s) and related work. 

Enter into the Contractor installation Agreement with the Contractor on Customer's behalf for the purpose of installing Retrofit 

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's 
monthty payment amount under the terms of this Agreement. Customer understands that any change order t h a t  increases Customer's monthly 
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor. 

1 

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

6.1 
repayment whenever utility service to the above reference service location is in the Owners' name. 

Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit 

6.2 
Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment 
obligation to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next 
customer to break a lease or purchase agreement for the premises within thirty (30) business days of applying for utility service. A signed copy of 
the New Customer Disclosure form will constitute proof of disclosure. 

Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the 

6.3 
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) . 

Owner will maintain installed Retrofit measures in place for at  least as long as there are payments due under this Agreement and 

6.4 Owner will be responsible for cost associated wlth owner damage. 

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any 
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and 
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with compareble products approved 
by Companylits Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises. 

6 5  Owner understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 



6.7 
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their 
installation, removal, premises repairs, and program costs. 

7. OWNER AUTHORIZES COMPANY/ITS AGEMTTO: 
7.1 

Owner warrantees that (s)he is the sole owner or represents all owners of these premises and Is authorized to sign below. If this is not 

Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan. 

7.2. 
fully reimbursed for costs itemized above. Owner has no repayment obligations at any time utility service is in the name of his/her current tenant 
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner. 

Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been 

7.3 
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands t h a t  when an 
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement 
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for 
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products, 
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and 
contractors. 

Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures. Owner 

7.4 
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor. 

Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must 

7.5 
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work petformed by the 
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s). 

7.6 
financing agent recovers all costs associated with measure installation. Any insurance costs to he charged back to Customer are included in the 
Retrofit measure costs noted above. 

Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. (Labor or installation 

Obtain insurance (e.g., fire) or authorize its agent to obtain insurance at its cost on the premises sufficient to ensure Company or its 

7.7 
customers at this location. 

8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS 
8.1 
this location, or the Agreement is terminated by mutual consent of the parties. 

Record the attached UCC-1 Fixture Lien form at the County Clerk's Office to facilitate disclosure of Retrofit obligations to successor 

. This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account at 

No Retrofit payments will be due to Company until these premises are occupied but no later than three months after the completion of the work. 

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all 
costs incurred for Retrofit measures. Such costs include but are not llmited to all costs for measures, installation, repair or replacement, 
administration, litigation, product subsidy, and interest. At its option, Company may recover these costs through payments to Company from 
customers a t  this location. 



8.4 
for these Retrofit measure(s). 

At Customer's request, a t  any time, Company will terminate this Agreement, Customer must pay all costs Company/its Agent incurred 

8.5 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly 
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have 
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of 
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to this 
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work 
performed. 

8.8 In the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work 
with the disputing parties to obtain a mutually satisfactory resolution. In the event a Satisfactory resolution cannot be reached, the dispute will 
be submitted to an arbiter of Company's choice. Responsibility for all costs of arbitration shall be allocated between the disputing parties as 

I 

dptprminerl hv the arhitpr 

8.9 
Retrofit Rider. 

Company's Retrofit program is subject to Kentucky Public Service Commission (PSC) jurisdiction and approved as Kentucky Energy 

8.10 
Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemed to invalidate any of the remaining 
portions of this Agreement. This Agreement is governed by State law. 

The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this 

Name: Date: (Owner) 

Name: Date: (Account holder - if different) 

Name: Date: (Utility Repersentative) 



Kentucky Retrofit Rider Conservation Plan 

[Location ID: 121811 I 
ver. 11/17/2011 

I 
model buseline 

Heating 
Cooling 

Total cyrl 

Elec Gas Propane Wood/Coal I Your home uses 
. . .  . energy for heating, 

, . .  . . . . . . .. 
., ,,':;), :;;O,kBTu O kBTU cooling, and base load 

. . 1.1. . ._ . ..; . . '.:: . . . 0 . kBTU 

.. . .. ...... . . . .' , .  ...:. . .  
0 kBTU "" 9,030 kWh 

..' 323,OkWh 

.. ' 11200 kWh 0 @TU :. ,:;':.:..lO.kBTU 

. .  
. 0 kBTU [which is everything 

that is not heating or  
. ., . .. , .. . .. . . . . .. . , . ,  . . .. . . .  

cooling). 
I 

23100 kWh 0 kBTU j 0 kBTU 0 kBTU 

Projected Avg Energy Savings (mo) 
before monthly HowSmart Charge 

Utility Contribution 

Not to Exceed AmOlJnt (90% of Savings) 

Cost of Improvements [estk 

Kentucky Home Preformance 

Customer Contribution 
years 

Monthly Charge 

88% of projected savings 



1. Sign Purchase Agreement 
2. Select contractor and schedule the job 

4. Savings begin and instalhents charge appears on utility bill. 
If, after operation, any of the upgrades fail, the Utility will reevaluate the work. 

I 3. Energy Specialist returns to inspect completed work 

I understand that: 

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort 
estimation calculated using a computer model. The model takes into account previous usage and characteristics 
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather 
events, maintenance of the efficiency improvements, and future utility rates. 

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat 
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not 
covered under How$martKY. 

Value of the improvements [cost of work) is an estimate and will be verified with the selected contractor. Final 
monthly charge will be determined at the time of contractor selection. If final project cost is more than the "not to 
exceed" amount, then customer may opt out of the installation. 

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in 
disconnection of service. 

The Kentucky Energy Retrofit Rider [marketed as How$martKY] is a voluntary utility tariff that amortizes the 
cost ofthe efficiency improvement over the course of fifteen years or 75% of the expected life of the 
improvement (whichever is less) at a fixed interest rate. The expected cumulative cost to the customer over the 
course of the payback period of the improvements is as follows: 

Fixed Monthly Charge 

Estimate Not to  Exceed 

$49 $50 

Capital Investment $6,780 

Project Fee(s) 4.50% $305 

Capital Fee 0.50% $34 

Total Interest over life of payback 

Total Cost over life of payback 

$1,764 

$8,849 

Account Holder: 
print name 

$6,854 

$308 

$34 
$1,853 

$9,015 

Payback Period (years) 15 

Cost of Capital 3% 

Owner: 
print name 

Date: 

Energy Efficiency for Everyone 



Kentucky Retrofit Rider Conservation Plan ver. 11/17/2011 . 

GENERAL 

Location Number 
Date of Assessment 
Utility 

CUSTOMER INFORMATION 
1 
I 

! 
I 

I 

2. RETROFIT MEASURES 

Account # 

Owner Information 

Projected Savings (kWh) 
Calculated Monthly Payment 

Value of Measures* 
Kentucky Home Preformance" 
Customer Contribution* 

UCC Filing Fee* 
Software License Fee* 

Capital Fee* 

2. INFORMATION ACCURACY 

Customer and owner have made every effort t o  provide Company/its Agent with accurate information about the  structure and its use to 
enable the  Company to assess t h e  energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that t he  
accuracy of the savings estimates above depend on the accuracy of information provided to the Company. 

Customer's Initials Owner's initials 
3. PURPOSE OF THIS AGREEMENT 

This Agreement permits the  Retrofit Measure(s) noted above to be installed on behalf of the Customer, in the  Owners' building a t  the  above 
property address with the  above Location ID and obligates the Owner to disclose any payment requirement to future tenants and to any 
purchaser of these premises as described in Section 6.2 below, The agreement also describes the responsibilities, understandings and 
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for t he  above mentioned Retrofit measures. 

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING 

4.1 
install, inspect and/or repair Retrofit measures. 

4.2 Customer shall male  consecutive monthly payments specified above to the  Company as part of the utility bill until all payments have 
been made or Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with 
the  final bill. 

Customer will provide access t o  premises to  the Company/its agent, Contractor and their respective employees o r  subcontractors t o  

4.3 
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs. 

4.4 
failure, assess repair need/cause and authorize the  repair. The Company/its agent may suspend Customer's Retrofit Project charges while repairs 
are being made, to the  degree tha t  energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in 
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, ou t  of warrantee repairs and any 
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not 
reimbursed, including administration. 

Alternatively, Customer may repair Retrofit measures a t  Customef s expense and, if applicable, will be entitled to any reimbursement from 
existing warranties. 

Maintain the  installed Retrofit measure(s) in place for a t  least as long as there are payments due underthis Agreement unless 

Customer shall notify the Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit 



The Company/its Agent may repair a measure that is not working and seek compensation from Customer or owner as appropriate or recover any 
costs tha t  were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments at this location. The 
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above. 

4.5 
claim tax or other credits which will be claimed by and belong to the Capital Provider. 

Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or 
~ 

4.6 
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all 
outstanding balances for the relocated Retrofit measures to their new account. 

In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit 

4.7 
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office. 

Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the 

4.8 The Customer understands tha t  an  Independent Contractor-Customer relationship has been created by virtue of the Contractor 
Master Agreement between Company/its Agent and Contractor. Contractor is not an employee or agent of Company/its Agent. Company/its 
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees. 
Company is not a guarantor of products and this Agreement does not limit Customer's rights regarding manufacturers, vendors and contractors. 

4.9 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 

Customer understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENTTO: 

5.1 Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full. 

5.2 
arrangingfor repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment. 

Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including 

5.3 
measure(s) and related work. 

Enter into the Contractor Installation Agreement with the Contractor on Customer's behalf for the purpose of installing Retrofit 

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's 

payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Companylits Agent and the Contractor. 
I monthly payment amount under the terms of this Agreement. Customer understands.that any change order that increases Customer's monthly 

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

6.1 
repayment whenever utility service to the above reference service location is in the Owners' name. 

Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit 

6.2 
Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment 
obligation to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next 
customer to break a lease or purchase agreement for the premises within thirty (30) business days of applying for utility service. A signed copy of 
the New Customer Disclosure form will constitute proof of disclosure. 

Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the 

6.3 
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) . 

Owner will maintain installed Retrofit measures in place for at least as long as there are payments due under this Agreement and 

6.4 

I 6.5 

Owner will be responsible for cost associated with owner damage. 

Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any 
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and 
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved 
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises. 

6.6 Owner understands tha t  this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 

i 



6.7 
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their 
installation, removal, premises repairs, and program costs. 

7. OWNER AUTHORIZES COMPANY/ITS AGENT TO: 

7.1 

7.2. 
fully reimbursed for costs itemized above. Owner has no repayment obligations a t  any time utility service is in the name of his/her current tenant 
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner. 

Owner warrantees that (s)he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not 

Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan. 

Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been ' 
7.3 
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands tha t  when a n  
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement 
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for 
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products, 
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and 
contractors. 

Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures. Owner 

7.4 
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor. 

Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must 

7.5 
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the 
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s). 

Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. (Labor or installation 

7.6 
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the 
Retrofit measure costs noted above. 

Obtain insurance (e.&, fire) or authorize its agent to obtain insurance at its cost on the premises sufficient to ensure Company or its 

7.7 
customers at this location. 

8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS 

8.1 
this location, orthe Agreement is terminated by mutual consent of the parties. 

Record the attached UCC-1 Fixture Lien form a t  the County Clerk% Office to facilitate disclosure of Retrofit obligations to successor 

This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account a t  

I 

No Retrofit payments will be due to Company until these premises are occupied but no later than three months after the completion of the work. 

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all 
costs incurred for Retrofit measures. Such costs.include but  are not limited to all costs for measures, installation, repair or replacement, 
administration, litigation, product subsidy, and interest. A t  its option, Company may recover these costs through payments to Company from 
customers a t  this location. 



8.4 
for rhese Retrofit measure(s). 

At  Customer’s request, at  any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred 

8.5 No waiver, alteration or modification of any of the provisions ofthis Agreement shall be binding unless in writing and signed by a duly 
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have 
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of 
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to this 
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work 
performed. 

( 

8.8 In the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work 
with the disputing parties to obtain a mutually satisfactory resolution. In the event a satisfactory resolution cannot be reached, the dispute will 
be submitted to an arbiter of Company‘s choice. Responsibility for all costs of arbitration shall be allocated between the disputing parties as 
dptprminmrl hv tho nrhitpr 

8.9 
Retrofit Rider. 

Company’s Retrofit program is subject to Kentucky Public Service Commission (PSC) jurisdiction and approved as Kentucky Energy 

8.10 
Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemed to invalidate any of the remaining 
portions of this Agreement. This Agreement is governed by State law. 

The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this 

Name: Date: (Owner) 

Name: Date: (Account holder - if different) 

Name: Date: (Utility Repersentative) 



Kentucky Retrofit Rider Conservation Plan 

Cllopcmrive - i 

ver. 11/17/2011 

model baseline 

Heating 

Cooling 

Total tyrl 

I Elec Gas Propane WoodiCoal I Your home uses 
energy for heating, 

7,090 kWh 0 kBTU 0 kBTU O kBTu cooling, and base load 
658 kWh 0 kBTU 0 kBTU (which is everything 

21200 kWh 0 kBTU 0 kBTU that is not heating or  
cooling). 

- __ ___ - 

33200 kWh 0 kBTU 0 kBTU 0 kBTU 

.. .. . 0 kBTU (Gas) 
( 

0 kBTU (Propane) 0 kBTU (Propane) 0 Gal 2.50 /Gal $0 

$80 
Based on savings from insulation and air seal only due to calibration. 

Projected Avg Energy Savings (mo) 
before monthly Howsmart Charge 

$7,736.47 Cost of Improvements [est]: 

. $1,547.29 Kentucky Home Preforrnance 

Utility Contribution 

Not to Exceed Amount (90% of Savings) 

@ 3% 

over 15 years 

Monthly Charge 

56% of projected savings 



1. Sign Purchase Agreement 
2. Select contractor and schedule the job 
3. Energy Specialist returns to inspect completed work 
4. Savings begin and installments charge appears on utility bilI. 
If, after operation, any of the upgrades fail, the  Utility will reevaluate the work. 

i 

I understand that: 

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort 
estimation calculated using a computer model. The model takes into accgunt previous usage and characteristics 
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather 
events, maintenance of the efficiency improvements, and future utility rates. 

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat 
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not 
covered under How$martKY. 

Value of the improvements (cost of work) is an estimate and will be verified with the selected contractor. Final 
monthly charge will be determined at the time of contractor selection. If final project cost is more than the "not to 
exceed" amount, then customer may opt out of the installation. 

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in 
disconnection of service. 

The Kentucky Energy Retrofit Rider (marketed as How$martKY) is a voluntary utility tariff that amortizes the 
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the 
improvement [whichever is less) at a fixed interest rate. The expected cumulative cost to the customer over the 
course of the payback period of the improvements is as follows: 

Fixed Monthly Charge 
Estimate Not to Exceed 

$45 $72 

Capital investment $6,189 

Project Fee(s) 4.50% $279 

Capital Fee 0.50% $31 
Total interest over life of payback $1,610 

$9,827 
$442 

$49 

Payback Period (years) 15 

Cost of Capital 3% 

Total Cost over life of payback $8,078 $12,926 

Account Holder: Owner: 
print name print name 

Date: Date: 

Energy Efficiency for Everyone 



Kentucky Retrofit Rider Conservation Plan 

$6,189.18 
$29.00 
$20.00 
$229.51 
$30.95 

$6,498.64 

ver. 11/17/2011. 

Amount paid by Utility 
UCC Filing Fee* 
Software License Fee* 
Utility Admin Fee* 
Capital Fee* 
Total Cost of Retrofit 

GENERAL 

Location Number 
[ Date of Assessment 

Utility 

CUSTOMER INFORMATION 

1. RETROFIT MEASURES 

,... . . .  . .  . .  
Account # 

Owner Information 

Projected Savings (kWh) 
Calculated Monthly Payment 

Value of Measures* 
Kentucky Home Preformance* 

2. INFORMATION ACCURACY 

Customer and owner have made every effort to provide Company/its Agent with accurate information about the structure and its use to 
enable the  Company to assess the  energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that the  
accuracy of the  savings estimates above depend on the  accuracy of information provided to the  Company. 

Customer's Initials Owner's Initials 
3. PURPOSE OF THIS AGREEMENT 

This Agreement permits t h e  Retrofit Measure(s) noted above to be installed on  behalf of the  Customer, in the  Owners' building a t  the above 
property address with t h e  above Location ID and obligates the  Owner to disclose any payment requirement to future tenants and to any 
purchaser of these premises a s  described in Section 6.2 below. The agreement also describes the  responsibilities, understandings and 
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the  above mentioned Retrofit measures. 

1 

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING 

4.1 
install, inspect and/or repair Retrofit measures. 

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of t he  utility bill until all payments have 
been made or Customer no longer has an account with the  Company. For portable Retrofit measures, all remaining payments will be due with 
the final bill. 

Customer will provide access to  premises t o  the  Company/its agent, Contractor and their respective employees or subcontractors to 

4.3 
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and ou t  of warrantee repairs. 

Maintain the installed Retrofit measure(s) in place for a t  least as  long as  there are payments due under this Agreement unless 

4.4 
failure, assess repair need/cause and authorize the repair. The Company/its agent may suspend Customet's Retrofit Project charges while repairs 
are being made, to the  degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in 
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, ou t  of warrantee repairs and any 
remaining repair costs. The Company/its Agent may increase t h e  number of remaining Retrofit payments to recover repair costs not 
reimbursed, including administration. 

Alternatively, Customer may repair Retrofit measures a t  Cus tomef  expense and, if applicable, will be entitled to any reimbursement fram 

Customer shall notify the Company if any of the  above Retrofit measures stop working. The Company/its Agent will verify Retrofit 

i existing warranties. 



The Company/its Agent may repair a measure that is not working and seek compensation from Customer or owner as appropriate or recover any 
costs that were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments at this location. The 
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above. 

4.5 
claim tax or other credits which will be claimed by and belong to the Capital Provider. 

4.6 
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all 
outstanding balances for the relocated Retrofit measures to their new account. 

Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or 
i 

In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit 

4.7 
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office. 

Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the 

4.8 The Customer understands that an Independent Contractor-Customer relationship has been created by virtue of the Contractor 
Master Agreement between Company/its Agent and Contractor. Contractor is not an employee or agent of Company/its Agent. Company/its 
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees. 
Company is not a guarantor of products and this Agreement does not limit Customer's rights regarding manufacturers, vendors and contractors. 

4.9 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 

Customer understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

5.1 Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full. 

5.2 
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment. 

Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including 

5.3 
measure(s) and related work. 

Enter into the Contractor Installation Agreement with the Contractor on Customer's behalf for the purpose of installing Retrofit 

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's 
monthly payment amount under the terms of this Agreement. Customer understands tha t  any change order that increases Customer's monthly 
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor. 

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

6.1 
repayment whenever utility service to the above reference service location is in t he  Owners' name. 

Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit 

6.2 
Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment 
obligation to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next 
customer to break a lease or purchase agreement for the premises within thirty (30) business days of applying for utility service. A signed copy of 
the New Customer Disclosure form will constitute proof of disclosure. 

Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the 

6.3 
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measur&) . 

Owner will maintain installed Retrofit measures in place for at least as long as there are payments due under this Agreement and 

6.4 Owner will be responsible for cost associated with owner damage. 

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any 
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and 
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved 
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises. 

6.6 Owner understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment dlscounts nor refunds. 



6.7 
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their 
installation, removal, premises repairs, and program costs. 

7. OWNER AUTHORIZES COMPAMY/ITS AGENT TO: 

7.1 

7.2. 
fully reimbursed for costs itemized above. Owner has no repayment obligations a t  any time utiliw service is in the name of his/her current tenant 
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner. 

Owner warrantees tha t  (s)he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not 

Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan. 

Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been ' 

7.3 
authorizes the Cornpany/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands t h a t  when an 
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement 
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for 
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products, 
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and 
contractors. 

Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures. Owner 

7.4 
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor. 

Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must 

7.5 
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the 
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s). 

7.6 
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the 
Retrofit measure costs noted above. 

Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. (Labor or installation 

Obtain insurance (e.g., fire) or authorize its agent to obtain insurance a t  its cost on the premises sufficient to ensure Company or its 

7.7 
customers at this location. 

8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS 

8.1 
this location, or the Agreement is terminated by mutual consent of the parties. 

No Retrofit payments will be due to Company until these premises are occupied but no laterthan three months after the completion of the work. 

Record the attached UCC-1 Fixture Lien form a t  the County Clerk% Office to facilitate disclosure of Retrofit obligations to successor 

This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account a t  

1 

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all 
costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement, 
administration, litigation, product subsidy, and interest. At  its option, Company may recover these costs through payments to Company from 
customers a t  this location, 



8.4 
for these Retrofit measure(s). 

At  Customer's request, at any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred 

8.5 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly 
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have 
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a rjght of 
inspection and access for repair, upon reasonable notice and during normal business hours, ofthe Retrofit measure(s) installed pursuant to this 
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work 
performed. 

8.8 In the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work 
with the disputing parties to obtain a mutually satisfactory resolution. In the event a satisfactory resolution cannot be reached, the dispute will 
be submitted to an arbiter of Company's choice. Responsibility for all costs of arbitration shall be allocated between the disputing parties as 

' 

riptprrninpd hv thm arhitpr 

8.9 
Retrofit Rider. 

Company's Retrofit program is subject to Kentucky Public Service Commission (PSC) jurisdiction and approved as Kentucky Energy 

8.10 
Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemed to invalidate any of the remaining 
portions of this Agreement. This Agreement is governed by State law. 

The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this 

Name: Date: (Owner) 

Name: Date: (Account holder - if different) 

Name: Date: (Utility Repersentative) 

i 



Kentucky Retrofit Rider Conservation Plan 

)Location ID: 11021239 I 
JACKSOM ENERGY 

&i Coopamrive - A ToucMonc FxrDQ3 

ver. 11/17/2011 

model baseline 

61 Heating 
Cooling 

Base 

Total [yr) 
p/ - - 

I Elec Gas Propane Wood/Coal I 

20100 kWh 0 kBTU 0 kBTU 0 kBTU 

Your home uses 
energy for heating, 
cooling, and base load 
(which is everything 
that is not heating or 
cooling). 

Savinqs from Baseline: Savinqs from Actuals: Conversions to Fuel Current Rates Proiecfed Savinos lvrl 
... 

2316 kWh (Elec) j .  ' ::761 kWh (Elec) 761 kWh .. :..0.12/kWh $91 .~ 
0 kBTU (Gas) 
0 kBTU (Propane) 

0 kBTU (Gas) 
0 kBTU (Propane) 

0 therms 2.00 /Therm 

0 Gal 2.50 /Gat 
$0 

$0 
. . . . .  L.. .?, , .  Based on savings from insulation and air seal only due to calibration. ,.#.,./ i'. ...... 

Projected Avg Energy Savings (mo) -.:,;$8$ . . .  i 
before monthly How$mart Charge 

. , . . . . . . . . . .  .... ., 
$8,1Q7;74,'1 Cost of Improvements [est) 

$1,639.55 Kentucky Home ~reformance 

$5,700.00 Customer Contribution 

58-19 Utility Contribution 

Not to Exceed Amount (90% of Savings) 

@ 3% 

over 15 years 
- ~~ 

Monthly Charge 

82% of projected savings 



- 1. Sign Purchase Agreement 
2. Select contractor and schedule the  job 
3. Energy Specialist returns to inspect completed work 
4. Savings begin and installments charge appears on utility bill. 
If, after operation, any of the upgrades fail, the  Utility will reevaluate the work. 

' 

I understand that: 

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort 
estimation calculated using a computer model. The model takes into account previous usage and characteristics 
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather 
events, maintenance of the efficiency improvements, and future utility rates. 

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat 
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not 
covered under How$martKY. 

Value of the improvements (cost of work) is an estimate and will be verified with the selected contractor. Final 
monthly charge will be determined at the time of contractor selection. If final project cost is more than the "not to 
exceed" amount, then customer may opt out of the installation. 

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in 
disconnection of service. 

Thc? Kentucky Energy Retrofit Rider (market9d as How$martKY) is a voluntary utility tariff that amortizes the 
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the 
improvement (whichever is less) at a fixed interest rate. The expected cumulative cost to the customer over the 
course of the payback period of the improvements is as follows: j 

Fixed Monthly Charge 

Capital Investment 

Estimate . Not to Exceed 

. $6 $7 

$858 $937 
. ~ . . . ~ ~  ..... _... 

Project Fee(s) ..' , .:4i58"Yi. . I . .  :, $39 

CapitalFee : : i -:-A;;< ..::;.g5,@A'bi 2 ::::':, $4 
Total Interest over life of payback $223 

Total Cost over life of payback $1,120 $1,233 

Account Holder: Owner: 
print name print name 

Date: Date: 

Energy Emciency for Everyone 
I 



ver. 11/17/2011 Kentucky Retrofit Rider Conservation Plan 

GENERAL 

. . .  ... 
Location Number 

Utility 

( Date of Assessment 

CUSTOMER INFORMATION 

1. RETROFIT MEASURES 
. . .. . . . . . .  

Account # 

Owner Information 

. .. . . . . . . . . . - , 

Prolected Savings (kWh) 

Calculated Monthly Payment 

I $8,197.74' I Value of Measures* 

I 
I $5,700.00 I Customer Contribution* 

$1,639.55 I Kentucky Home Preformance* 

UCC Filing Fee* 
Software License Fee* 

Capital Fee* 
Total Cost of Retrofit 

2. INFORMATION ACCURACY 

, Customer and owner have made every effort to provide Company/its Agent with accurate information about the structure and its use to 
enable the Company to assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that the 
accuracy of the savings estimates above depend on the accuracy of information provided to  the Company. I 

Customer's Initials Owner's Initials 
3. PURPOSE OF THIS AGREEMENT 

This Agreement permits the Retrofit Measure(s) noted above to be installed on behalf of the Customer, in the Owners' building at the above 
property address with the above Location ID and obligates the Owner to disclose any payment requirement to future tenants and to  any 
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandings and 
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures. 

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING 

4.1 
install, inspect and/or repair Retrofit measures. 

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until al l  payments have 
been made or Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with 
the final hill. 

Customer will provide access to premises to the Company/its agent, Contractor and their respective employees or subcontractors to 

4.3 
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs. 

4.4 
failure, assess repair need/cause and authorize the repair. The Company/its agent may suspend Customer's Retrofit Project charges while repairs 
are being made, to the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due to  defects in 
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any 
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not 
reimbursed, including administration. 

Maintain the installed Retrofit measure(s) in place for a t  least as long as there are payments due under this Agreement unless 

Customer shall notify the Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit 

Alternatively, Customer may repair Retrofit measures a t  Customer's expense and, if applicable, will be entitled to  any reimbursement from 
( existing warranties. 



The Company/its Agent may repair a measure that is not working and seek compensation from Customer or owner as appropriate or recover any 
costs that were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments at this. location. The 
Coinpany/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above. 

4.5 
claim tax or other credits which will be claimed by and belong to the Capital Provider. 

4.6 
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all 
outstanding balances for the relocated Retrofit measures to their new account. 

Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or 

/ 
In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit 

4.7 
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office. 

Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the 

. 4.8 The Customer understands t h a t  an Independent Contractor-Customer relationship has been created by virtue of the Contractor 
Master Agreement between Company/its Agent and Contractor. Contractor is not an employee or agent of Company/its Agent. Company/its 
Agent will not be liable for personal injury, property damage or illegal activity caused by contractor or Contractor's agents or employees. 
Company is not a guarantor of products and this Agreement does not limit Customer's rights regarding manufacturers, vendors and contractors. 

4.9 . 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 

Customer understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENT T O  

5.1 

5.2 
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment. 

Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full. 

Be its representative to coordinate and facilitate the installation of the Retrofit rneasure(s) listed above and related work including . 

5.3 
measure(s) and related work. 

Enter into the Contractor Installation Agreement with the Contractor on Customer's behalf for the purpose of installing Retrofit 

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's 
monthly payment amount under the terms of this Agreement. Customer understands that any change order that increases Customer's monthly 
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor. 

1 

I : 
6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT T O  

6.1 
repayment whenever utility service to the above reference service location is in the Owners' name. 

6.2 
Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment 
ob'ligation,to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next 
customer to break a lease or purchase agreement for the premises within thirty (30) business days of applying for utility service. A signed copy of 
the New Customer Disclosure form will constitute proof of disclosure. 

6.3 
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) . 

Owner, agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit 

Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the 

Owner will maintain installed Retrofit measures in place for at least as long as there are payments due under this Agreement and 

6.4 Owner will be responsible for cost associated with owner damage. 

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any 
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and 
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved 
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises. 

6.6 Owner understands tha t  this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 



6.7 
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their 
installation, removal, premises repairs, and program costs. 

Owner warrantees that (s)he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not 

7. OWNER AUTHORIZES COMPANY/ITS AGENT TO: 

7.1 

7.2. 
fully reimbursed for costs itemized above. Owner has no repayment obligations at any time utility service is in the name of his/her current tenant 
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner. 

7.3 
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands that when an  
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement 
between Campany/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for 
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products, 
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and 
contractors. 

Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan. 

Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been 
i 

Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures. Owner 

7.4 
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor. 

Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must 

7.5 
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the 
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s). 

Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. (Labor or installation 

7.6 
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the 
Retrofit measure costs noted above. 

Obtain insurance (e.g., fire) or authorize its agent to obtain insurance a t  its cost on the premises sufficient to ensure Company or its 

7.7 
cusromers at this location. 

8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS 

8.1 
this location, or the Agreement is terminated by mutual consent of the parties. 

Record the attached UCC-1 Fixture Lien form a t  the County Clerk's Office to facilitate disclosure of Retrofit obligations to successor 

This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account a t  , 
No Retrofit payments will be due to Company until these premises are occupied but no later t h a n  three months after the completion of the work. 

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all 
costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement, 
administration, litigation, product subsidy, and interest. At  its option, Company may recover these costs through payments to Company from 
customers at this location. 



8.4 , 

for these Retrofit measure(s). 
. At Customer‘s request, at any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred 

8.5 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly 
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have 
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of 
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to this 
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work 
performed. 

8.8 In the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Cuntractors, Company will work 
with the disputing parties to obtain a mutually satisfactory resolution. In the event a satisfactory resolution cannot be reached, the dispute will 
be submitted to an arbiter of Company’s choice. Responsibility for all costs of arbitration shall be allocated between the disputing parties as 

[ 

rhtormineri hv tho arhitpr 

8.9 
Retrofit Rider. 

Company’s Retrofit program is subject to Kentucky Public Service Commission (PSC) jurisdiction and approved as Kentucky Energy 

8.10 
Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be’deemed to invalidate any of the remaining 
portions of this Agreement, This Agreement is governed by State law. 

The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this. 

. . ., 

(Owner) . .. Name: Date: 

. . .  

Name: . Date: (Account holder - if different) 

Name: Date: (Utility Repersentative) 



Kentucky Retrofit Rider Conservation Plan 

JACKSOMENERGY 
ATouchstonc Facr@j 

Cbopemti+* - 
i 

1 Heating 

Cooling % 
J Base 

ver. 11/17/2011 

. .  . . .  
: '0 .  kWh 0 kBTU 39000 kBTU 0 kBTU . . .  . .  . .  

0 kBTU . . . . . . . . .  . . . . . .  . . . . . .  :.I910 kWh 0 kBTU I 

15600 kWh ' ' 0 kBTU . '. .:. 0. kBTU 
-. ........ . . . . . . . . .  . . . .  

1 I Elec Gas Propane WoodiCoaI I I rnndpl hnsplinp 

Total [yrl 

18000 kWh 0 kBTU 39000 kBTU 0 kBTU 

Your home uses 
energy for heating, 
cooling, and base load 
[which is everything 
that is not heating or 
cooling). 

Savinus from Baseline: Sovinus from Actuals: Conversions to Fuel Current Rates Projected Savinus lvrl 
O.l?:/kWh ($468) 
... .  .... 

. .  
-3,902 kWh 

. .  
0 therms Z.OO/Therm $0 

39000 kBTU (Propane) 39,000 ,kBTU (Propane) 419 Gal 2.50 /Gal $1,048 

Based on savings from insulation and air seal only due to calibration. 
Projected Avg Energy Savings (mo) ~ $48 ' 

before monthly HowSmart Charge 

$9,357.89 ' 
$1,871.58 
$2,000.00 

Cost of improvements [est]: 

Kentucky Home Preformance 

Customer Contribution 

I 

Utility Contribution 

Not to Exceed Amount (90% of Savings) 

years 

Monfhly Charge 

82% of projected savings 



1. Sign Purchase Agreement 
2. Select contractor and schedule the job 
3. Energy Specialist returns to  inspect completed work 
4. Savings begin and installments charge appears on  utility bill. 
If, after operation, any of the upgrades fail, the Utility will reevaluate the work. 

I 

I understand that: 

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort 
estimation calculated using a computer model. The model takes into account previous usage and characteristics 
ofthe house to determine usage and potential savings. Actual savings will vary depending on behavior, weather 
events, maintenance of the eficiency improvements, and future utility rates. 

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat 
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not 
covered under How$martKY. 

Value of the improvements (cost of work) is an estimate and will be verified with the selected contractor. Final 
monthly charge will be determined at the time of contractor selection. If final project cost is more than the "not to 
exceed" amount, then customer may opt out of the installation. 

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in 
disconnection of service. 

The Kentucky Energy Retrofit Rider (marketed as How$martKY) is a voluntary utility tariff that amortizes the 
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the 
improvement (whichever is less) at a fixed interest rate. The expected cumulative cost to the customer over the 
course of the payback period ofthe improvements is as follows: 1 

Fixed Monthly Charge 

Estimate Not to Exceed 

$40 $44 

Capital Investment $5,486 
Project Fee(s) 4.50% $247 

Capital Fee 0.50% $27 
Total Interest over life of payback $1,428 

Total Cost over life of payback $7,161 

$5,954 
$268 

$30 
sl,slo 

$7,832 

Payback Period (years) 15 

Cost of Capital 3% 

Account Holder: Owner: 
print name print name 

Date: Date: 

i 
Energy Efficiency for Everyone 



Kentucky Retrofit Rider Conservation Plan ver. 11/17/2011 

GENERAL 

Location Number 
Date of Assessment 

Utility 

CUSTOMER INFORMATION 

1. RETROFIT MEASURES 

. . . . . .  . . . . . . . . . . . .  
Account # : 

Owner Information . . . . .  . . .  _. ... 

. . . . . . .  

Projected Savings (kwh) 
Calculated Monthly Payment 

Value of Measures* 
Kentucky Home Preformance* 
customer Contribution* 

Amount paid by Utility 
UCC Filing Fee* 
Software License Fee* 
Utility Admin Fee* 
Capital Fee* 

$5,760.62 1 Total Cost of Retrofit 

2. INFORMATION ACCURACY 

Customer and owner have made every effort to provide Company/its Agent with accurate information about the structure and its use to 
enable the Company to assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that the 
accuracy of the savings estimates above depend on the accuracy of information provided to the Company. 

I 

. Customer's Initials Owner's Initials 
3. PURPOSE OF THIS AGREEMENT 

This Agreement permits the Retrofit Measure(s) noted above to be installed on behalf of the Customer, in the Owners' building at the above 
property address with the above Location ID and obligates the Ownerto disclose any payment requirement to future tenants and to any 
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandings and 
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures. 

4. CUSTOMER RESPONSlBlllTlES AND UNDERSTANDING 

4.1 
install, inspect and/or repair Retrofit measures. 

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until all payments have 
been made or Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with 
the final bill. 

Customer will provide access to premises to the Company/its agent, Contractor and their respective employees or subcontractors to 

4.3 
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs. 

Maintain the installed Retrofit measure(s) in place for at least as long as there are payments due under this Agreement unless 

4.4 
failure, assess repair need/cause and authorize the repair. The Company/its agent may suspend customer's Retrofit Project charges while repairs 
are being made, to the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in 
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any 
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not 
reimbursed, including administration. 

Alternatively, Customer may repair Retrofit measures at Customer's expense and, if applicable, will be entitled to any reimbursement from 

Customer shall notify the Company if any of the above Retrofit measyres stop working. The Company/its Agent will verify Retrofit 

( existing warranties. 



The Company/its Agent may repair a measure t h a t  is not working and seek compensation from Customer or owner as appropriate or recover any 
costs t h a t  were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments at this location. The 
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above. 

4.5 
claim tax or other credits which will be claimed by and belong to the Capital Provider. 

Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or 

4.6 
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all 
outstanding balances for the relocated Retrofit measures to their new account. 

In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit 

4.7 
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office. ' 

4.8 The Customer understands that a n  Independent Contractor-Customer relationship has been created by virtue of the Contractor 
Master Agreement between Company/its Agent and Contractor. Contractor is not an employee or agent of Company/its Agent. Company/its 
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees. 
Company is not a guarantor of products and this Agreement does not limit Customer's rights regarding manufacturers, vendors and contractors. 

Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the 

4.9 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 

Customer understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

5.1 

5.2 
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment. 

Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full. 

Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including 

5.3 
measure(s) and related work. 

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's 
monthly payment amount under the terms of this Agreement. Customer understands tha t  any change order that increases Customer's monthly 
payment amount under this Agreement must  be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor. 

Enter into the Contractor Installation Agreement with the Contractor on Customer's behalf for the purpose of installing Retrofit 

l 

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

6.1 
repayment whenever utility service to the above reference service location is in the Owners' name. 

6.2 
Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment 
obligation to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next 
customer to break a lease or purchase agreement for the premises within thirty (30) business days of applying for utility service. A signed copy of 
the New Customer Disclosure form will constitute proof of disclosure. 

Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit 

Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the 

6.3 
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) . 

6.4 Owner will be responsible for cost associated with owner damage, 

6.5 Oyner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any 
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and 
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved 
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises. 

Owner will maintain installed Retrofit measures in place for at least as long as there are payments due under this Agreement and  

6.6 Owner understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. t 



6.7 
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their 
installation, removal, premises repairs, and program costs. 

7. OWNER AUTHORIZES COMPANY/ITS AGENT TO: 

7.1 

7.2. 
fully reimbursed for costs itemized above. Owner has no repayment obligations at any time utility service is in the name of his/her current tenant 
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner. 

7.3 
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands tha t  when an 
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement 
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Companyh Agent will not be liable for 
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products, 
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and 
contractors. 

Owner warrantees that (s)he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not 

Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan. 

Assign the RetrofitTariff to this premise. Owner understands repayment obligations will continue until such time Company has,been 

Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures. Owner 

7.4 
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor. 

Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must 

7.5 
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the 
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s). 

7.6 
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the 
Retrofit measure costs noted above. 

Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. (Labor or installation 

Obtain insurance (e& fire) or authorize its agent to obtain insurance at its cost on the premises sufficient to ensure Company or its 

7.7 
customers a t  this location. 

8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS 

8.1 
this location, or the Agreement is terminated by mutual consent of the parties. 

No Retrofit payments will be due to Company until these premises are occupied but no later than three months after the completion of the work. 

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all 
costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement, 
administration, litigation, product subsidy, and interest. At  its option, Company may recover these costs through payments to Company from 
customers at this location. 

Record the attached UCC-1 Fixture Lien form a t  the County Clerk's Office to facilitate disclosure of Retrofit obligations to successor 

This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account at 

( 



8.4 
for these Retrofit measure(s). 

At  Customer's request, at  any time, Company will terminate this Agreement. Customer must pay all costs Cornpany/its Agent incurred 

8.5 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly 
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have 
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of 
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to this 
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work 
performed. 

( 

8.8 In the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work 
with the disputing parties to obtain a mutually satisfactory resolution. In the event a satisfactory resolution cannot be reached, the dispute will 
be submitted to an arbiter of Company's choice. Responsibility for all costs of arbitration shall be allocated between the disputing parties as 
dPtPrrninPd hv the arhitpr 

8.9 
Retrofit Rider. 

Company's Retrofit program is subject to Kentucky Public Service Commission (PSC) jurisdiction and approved as Kentucky Energy 

8.10 
Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemed to invalidate any of the remaining 
portions of this Agreement. This Agreement is governed by State law. 

The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this 

Name: Date: (Owner) 

Name: Date: (Account holder - if different) 

Name: Date: (Utility Repersentative) 



Kentucky Retrofit Rider Conservation Plan 

model baseline 

B Heating 

ver. 11/17/2011 

Elec Gas Propane Wood/Coal Your home uses 
. energy for heating, 

4,530 kWh 0 kBTU ' 0 kBTU O kBTU cooling, and base load 
Cooling 

Base. 

Total cyr~  

@ 
/d 
I I 

' ' 'OkBTU ' (which is everything 
that is not heating or 
cooling). 

. .  

Sovinus from Baseline: Sovinqs from Actuols: Conversions to Fuel Current Rates Projected Sovinus lvrl 
2116 kWh (Elec) 3,406 ,kWh (Elec) 3,406 kWh 0.12 /kWh $409 

1 0 kBTU (Gas) 0 kBTU (Gas) 0 therms 2.00 /Therm 
0 kBTU (Propane) 0 kBTU (Propane) 0 Gal 2.50 /Gal 

Based on savings from insulation and air seal only due to calibration. 
Projected Avg Energy Savings (mo) 

before monthly How$mart Charge 

- -  

$7,607.56 Cost of Improvements [est): $4,186.05 Utility Contribution 

$1,207.56 Customer Paid for  item^ 
Not to Exceed Amount (90% of Savings) 

$1,521.51 Kentucky Home Preformance @ 3% 

over 15 years 
$69 2.44 Customer Contribution 

Monthly Charge 

89% of projected savings 



1. Sign Purchase Agreement 
2. Select contractor and schedule the job 
3. Energy Specialist returns to inspect completed work 
4. Savings begin and installments charge appears on utility bill. 
If, after operation, any of the upgrades fail, the Utility will reevaluate the work. 

I understand that: 

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort 
estimation calculated using a computer model. The model takes into account previous usage and characteristics 
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather 
events, maintenance of the efficiency improvements, and future utility rates. 

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat 
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not 
covered under How$martKY. 

Value of the improvements (cost of work) is an estimate and will be verified with the selected contractor. Final 
monthly charge will be determined at  the time of contractor selection. If final project cost is more than the "not to 
exceed" amount, then customer may opt out of the installation. 

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in 
disconnection of service. 

The Kentuclcy Energy Retrofit Rider [marketed as How$martKY) is a voluntary utility tariff that amortizes the 
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the 
improvement (whichever is less] at a fixed interest rate. The expected cumulative cost to the customer over the 
course of the payback period of the improvements is as follows: 

Fixed Monthly Charge 

Estimate Not to Exceed 

$30 $31 

Capital Investment $4,186 

Project Fee(s) 4.50% $188 
Capital Fee aso% $21 

Total Interest over life of payback $1,089 

$4,195 

$189 

$21 
$1,134 

Payback Period (years) 15 
Cost of Capital 3% 

Total Cost over life of payback $5,464 $5,518 

Account Holder: Owner: 
print name print name 

Date: Date: 

Energy Efficiency for Everyone 



Kentucky Retrofit Rider Conservation Plan ver. 11/17/2011 

GENERAL 

Location Number 
Date of Assessment 

Utility 
i 

CUSTOMER INFORMATION 

1. RETROFIT MEASURES 

llng 
VAC Heating Syste 

o 15" total from existing. 
n basement with foam. 

Owner Information 

Projected Savings (kwh) 
Calculated Monthly Payment 

I $7,607.56 I Value of Measures* 
I $1,207.56 1 Customer Paid for Item(s)* 

Kentucky Home Preformance* 
Customer Contribution* 

UCC Filing Fee* 
Software License Fee* 

Capital Fee* 

2. INFORMATION ACCURACY 

Customer and owner have made every effort to provide Companylits Agent with accurate information about the structure and its use to 
enable the Company to assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that the 
accuracy of the savings estimates above depend on the accuracy of information provided to the Company. 

j 

Customer's Initials Owner's Initials 
3. PURPOSE OF THIS AGREEMENT 

This Agreement permits the Retrofit Measure(s) noted above to be installed on behalf of the Customer, in the Owners' building at the above 
property address with the above Location ID and obligates the Owner to disclose any payment requirement to future tenants and to any 
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandings and 
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures. 

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING 

4.1 
install, inspect and/or repair Retrofit measures. 

Customer will provide access to premises to the Company/its agent, Contractor and their respective employees or subcontractors to 

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until all payments have 
been made or Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with 
the final bill. 

4.3 
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs. 

Maintain the installed Retrofit measure(s) in place for a t  least as long as there are payments due under this Agreement unless 

4.4 
failure, assess repair need/cause and authorize the repair. The Company/its agent may suspend Customer's Retrofit Project charges while repairs 
are being made, to the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in 
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any 
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not 
reimbursed, including administration. 

Customer shall notify the Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit 

Alternatively, Customer may repair Retrofit measures a t  Customer's expense and, if applicable, will be entitled to any reimbursement from 
( existing warranties. 



The Company/its Agent may repair a measure t h a t  is not working and seek compensation from Customer or owner as appropriate or recover any 
costs t h a t  were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments at this location. The 
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above. 

4.5 
claim tax or other credits which will be claimed by and belong to the Capital Provider. 

Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or 

I 

4.6 
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all 
outstanding balances for the relocated Retrofit measures to their new account, 

In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit 

4.7 
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office. 

Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the 

4.8 The Customer understands that an Independent Contractor-Customer relationship has been created by virtue of the Contractor 
Master Agreement between Company/its Agent and Contractor. Contractor is not an employee or agent of Company/its Agent. Company/its 
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees. 
Company is not a guarantor of products and this Agreement does not limit Customer's rights regarding manufacturers, vendors and contractors. 

4.9 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 

Customer understands tha t  this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

5.1 Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full. 

5.2 
arrangingfor repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment. 

Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including 

5.3 
measure(s) and related work. 

Enter  into the Contractor Installation Agreement with the Contractor on Customer's behalf for the purpose of installing Retrofit 

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's 
monthly payment amount under the terms of this Agreement. Customer understands tha t  any change order tha t  increases Customer's monthly 
payment amount underthis Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor. 

i 

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

6.1 
repayment whenever utility service to the above reference service location is in the Owners' name. 

6.2 
Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment 
obligation to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next 
customer to break a lease or purchase agreement for the premises within thirty (30) business days of applying for utility service. A signed copy of 
the New Customer Disclosure form will constitute proof of disclosure. 

Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit 

Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the 

6.3 
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) . 
6.4 

Owner will maintain installed Retrofit measures in place for a t  least as long as there are payments due under this Agreement and 

Owner will be responsible for cost associated with owner damage. 

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any 
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and 
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved 
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises. 

6.6 Owner understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 



6.7 
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their 
installation, removal, premises repairs, and program costs. 

7. OWNER AUTHORIZES COMPANY/ITS AGENTTO: 

7.1 

7.2. 
fully reimbursed for costs itemized above. Owner has no repayment obligations a t  any time utility service is in the name of his/her current tenant 
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner. 

Owner warrantees tha t  (s)he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not 

Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan. 

Assign the RetrofitTariff to this premise. Owner understands repayment obligations will continue until such time Company has been 

7.3 
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands tha t  when an  
independent contractor installs Retrofit measures, a n  independent relationship has been created by virtue of the Contractor Master Agreement 
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for 
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products, 
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and 
contractors. 

Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures. Owner 

7.4 
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor. 

Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must 

7.5 
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the 
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s). 

Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. (Labor or installation 

7.6 
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the 
Retrofit measure costs noted above. 

7.7 
customers a t  this location. 

8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS 

8.1 
this location, or the Agreement is terminated by mutual consent of the parties. 

Obtain insurance (e.g., fire) or authorize its agent to obtain insurance at its cost on the premises sufficient to ensure Company or its 

Record the attached UCC-1 Fixture Lien form a t  the County Clerk's Office to facilitate disclosure of Retrofit obligations to successor 

This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account at 

No Retrofit payments will be due to Company until these premises are occupied but no later than  three months after the completion of the work. 

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all 
costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement, 
administration, litigation, product subsidy, and interest. A t  its option, Company may recover these costs through payments to Company from 
customers a t  this location. 



8.4' 
for these Retrofit measure(s). 

At  Customer's request, at any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred 

8.5 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly 
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have 
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of 
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to this 
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work 
performed. 

i 

8.8 In the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work 
with the disputing parties to obtain a mutually satisfactory resolution. In the event a satisfactory resolution cannot be reached, the dispute will 
be submitted to a n  arbiter of Company's choice. Responsibility for all costs of arbitration shall be allocated between the disputing parties as 
rlptnrrnind hv thP arhiter 

8.9 
Retrofit Rider. 

Company's Retrofit program is subject to Kentucky Public Service Commission (PSC) jurisdiction and approved as Kentucky Energy 

8.10 
Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemed to invalidate any of the remaining 
portions of this Agreement. This Agreement is governed by State law. 

The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this 

Name: Date: (Owner) 

Name: Date: (Account holder - if different) 

Name: Date: (Utility Repersentative) 

, 



Kentucky Retrofit Rider Conservation Plan 

JAGKSONEPJERGY 

( 

AI Heating 

Cooling 

Base 
% 
J 

ver. 11/17/2011 

. . . . . . . . .  
8,330 .kWh 0 kBTU ..; '.: ' 0,kBTU 0 kBTU . . . . . .  . .  . .  

0 kBTU . . . . . .  : I :  .: . o  kBTU 
-. . . . .  3290 kWh 

18100 kWh 
........... .. . .  

0 kBTU . 'i ':. ri _ '  : '10. kBTU 

I Elec GclS Propane WoodiCoaI 1 I model hoseline 

Total [yrl 

25800 kWh 0 kBTU 0 kBTU 0 kBTU 

Your home uses 
energy for heating, 
cooling, and base load 
(which is everything 
that is not heating or 
cooling). 

Projected Savinqs (vrl Savings from Baseline: Savings from Actuals: Conversions to  Fuel Current Rates 
. .  

4,721 kWh (Elec) 4,721 kWh 0.12 /kWh $567 . .  
0 kBTU (Gas) 0 therms 2.00 /Therm $0 

0 kBTU (Propane) 0 Gal 2.88 /Gal $0 

i 

Based on savings from insulation and air seal only due to calibration. 
Projected Avg Energy Savings (mo) 

before monthly HowSmart Charge 

$5,850.00 Cost of Improvements [est): $4,680.00 Utility Contribution 

Not to Exceed Amount (90% of Savings) 

1,170.00 Kentucky Home Preformance 

@I 3% 

over 15 years 

. $34 Monthly Charge 

72% of projected savings 



1. Sign Purchase Agreement 
2. Select contractor and schedule the job 
3. Energy Specialist returns to inspect completed work 
4. Savings begin and installments charge appears on utility bill. 
If, after operation, any of the upgrades fail, the Utility will reevaluate the work. 

I 

I understand that: 

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort 
estimation calculated using a computer model. The model takes into account previous usage and characteristics 
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather 
events, maintenance of the efficiency improvements, and fhture utility rates. 

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat 
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not 
covered under How$martKY. 

Value of the improvements (cost of work) is an estimate and will be verified with the selected contractor. Final 
monthly charge will be determined at the time of contractor selection. If final project cost is more than the "not to 
exceed" amount, then customer may opt out of the installation. 

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in 
disconnection of service. 

The Kentucky Energy Retrofit Rider (marketed as How$martKY) is a voluntary utility tariff that amortizes the 
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the 
improvement [whichever is less) at a fixed interest rate. The expected cumulative cost to the customer over the 
course of the payback period of the improvements is as follows: 

Fixed Monthly Charge 

Estimate Not to Exceed 

$34 $42 

I 

Capital Investment $4,680 

Project Fee(s) 4.50% $211 

Capital Fee 0.50% $23 
Total Interest over life of payback $1,218 

Total Cost over life of payback $6,108 

Account Holder: 
print name 

Date: 

$5,814 

$262 

$29 

$1,572 

$7,648 

Payback Period (years) 15 , 

3% Cost of Capital 

Owner: 
print name 

Date: 

Energy Efficiency for Everyone 



ver. 11/17/2011 Kentucky Retrofit Rider Conservation Plan 

$4,680.00 
' $29.00 

$20.00 
$161.60 
$23.40 

$4,914.00 

GENERAL 

Amount paid by Utility 
UCC Filing Fee* 
Software License Fee* 
Utility Admin Fee* 
Capital Fee* 
Total Cost of Retrofit 

Location Number 
Date of Assessment 
Utility 

Account # 

' Owner information CUSTOMER INFORMATION 

Projected Savings (kWh) 
Calculated Monthly Payment 

I $S.8S0.00 I Value of Measures* 
1. RETROFIT MEASURES 1-1 Kentucky Home Preformance* 

2. INFORMATION ACCURACY 

Customer and owner have made every effortto provide Company/its Agent with accurate information aboutthe structure and its use to 
enable the Company to assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that the 
accuracy of the savings estimates above depend on the accuracy of information provided to the Company. 

Customer's Initials Owner's Initials 
3. PURPOSE OFTHIS AGREEMENT 

This Agreement permits the Retrofit Measure(s) noted above to be installed on behalf of the Customer, in the Owners' building at the above 
property address with the above Location ID and obligates the Owner to disclose any payment requirement to future tenants and to any 
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandings and 
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures. 

( 

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING 

4.1 
install, inspect and/or repair Retrofit measures. 

Customer will provide access to premises to the Company/its agent, Contractor and their respective employees or subcontractors to 

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until all payments have 
been made or Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with 
the final bill. 

4.3 
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs. 

4.4 
failure, assess repair need/cause and authorize the repair. The Company/its agent may suspend Customer's Retrofit Project charges while repairs 
are being made, to the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in 
workmanship or equipment per contract and warrantees. customers will cover costs for customer damage, out of warrantee repairs and any 
remaining repair costs. The Company/its Agent may increase the number of remainlng Retrofit payments to recover repair costs not 
reimbursed, including administration. 

Alternatively, Customer may repair Retrofit measures a t  Customer's expense and, if applicable, will be entitled to any reimbursement from 
existing warranties. 

Maintain the installed Retrofit measure(s) in place for a t  least as long as there are payments due under this Agreement unless 

Customer shall notify the Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit 

i 



The Company/its Agent may repair a measure t h a t  is not working and seek compensation from Customer or owner as appropriate or recover any 
costs tha t  were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments at this location. The 
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above. 

4.5 
claim tax or other credits which will be claimed by and belong to the Capital Provider. 

Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or 
, 

4.6 
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all 
outstanding balances for the relocated Retrofit measures to their new account. 

In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit 

4.7 
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office. 

Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the 

4.8 The Customer understands that a n  Independent Contractor-Customer relationship has been created by virtue of the Contractor 
Master Agreement between Company/its Agent and Contractor. Contractor is not an employee or agent of Company/its Agent. Company/its 
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees. 
Company is not a guarantor of products and this Agreement does not limit Customer's rights regarding manufacturers, vendors and contractors. 

4.9 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 

Customer understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

5.1 

5.2 
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment. 

Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full. 

Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including 

5.3 
measure(s) and related work. 

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's 

payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor. 

Enter into the Contractor Installation Agreement with the Contractor on Customer's behalf for the purpose of installing Retrofit 

I monthly payment amount under the terms of this Agreement. Customer understands that any change order tha t  increases Customer's monthly 

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

6.1 
repayment whenever utility service to the above reference service location is in the Owners' name. 

Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit 

6.2 
Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment 
obligation to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next 
customer to break a lease or purchase agreement for the premises within thirty (30) business days of applying for utility service. A signed copy of 
the New Customer Disclosure form will constitute proof of disclosure. 

Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the 

6.3 
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) . 

Owner will maintain installed Retrofit measures in place for at least as long as there are payments due under this Agreement and 

6.4 Owner will be responsible for cost associated with owner damage. 

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any 
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and 
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved 
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises. 

6.6 Owner understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 

i 



6.7 
the case, signee agrees to assume all responsibilityfor costs associated with the installation of Retrofit measures including but not limited to their 
installation, removal, premises repairs, and program costs. 

7. OWNER AUTHORIZES COMPANY/ITS AGENT TO: 

7.1 

Owner warrantees tha t  (s)he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not 

Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan. 

' 7.2. 
fully reimbursed for costs itemized above. Owner has no repayment obligations a t  any time utility service is in the name of his/her current tenant 
or future tenants with this exception: Owner will assume the payment obligation anytime a Retrofit measure is removed by Owner. 

Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been 

' 

7.3 
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands that when a n  
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement 
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for 
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products, 
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and 
contractors. 

7.4 
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor. 

7.5 
. charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the 

Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s). 

Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures. Owner 

Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must 

Issue payment for Retrofit products, materials and/or work when an  independent contractor or vendor is used. (Labor or installation 

7.6 
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the 
Retrofit measure costs noted above. 

Obtain insurance (e.g., fire) or authorize its agent to obtain insurance a t  its cost on the premises sufficient to ensure Company or its 

7.7 
customers at this location. 

8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS 

8.1 
this location, or the Agreement is terminated by mutual consent of the parties. 

No Retrofit payments will be due to Company until these premises are occupied but no later than  three months after the completion of the work. 

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all 
costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement, 
administration, litigation, product subsidy, and interest. At  its option, Company may recover these costs through payments to Company from 
customers at this location. 

Record the attached UCC-l Fixture Lien form at the County Clerk's Office to facilitate disclosure of Retrofit obligations to successor 

This Agreement shall remain in full  force and effect until the final Retrofit payment has been made, Customer closes the account a t  

I 



8.4 
for these Retrofit measure(s). 

At  Customer's request, a t  any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred 

8.5 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly 
authorized representative of both parties to this Agreement. Notice from one patty to the other under this Agreement shall be deemed to have 
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of 
inspeaon and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to this 
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work 
performed. 

8.8 In the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work 
with the disputing parties to obtain a mutually satisfactory resolution. In the event a satisfactory resolution cannot be reached, the dispute will 
be submitted to an arbiter of Company's choice. Responsibility for all costs of arbitration shall be allocated between the disputing parties as 
dPtPrminPd hv the arhitpr 

8.9 
Retrofit Rider. 

Company's Retrofit program is subject to Kentucky Public Service Commission (PSC) jurisdiction and approved as Kentucky Energy 

8.10 
Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemed to Invalidate any of the remaining 
portions of this Agreement. This Agreement is governed by State law. 

The provisions of this Agreement shall benefit and bind the su.ccessors and assigns of Customer and Company. If any of this 

Name: Date: (Owner) 

Name: Date: (Account holder - if different) 

Name: Date: (Utility Repersentative) 



Kentucky Retrofit Rider Conservation Plan 

model buseline 

Heating 

Cooling 
Base 

Id, 
%+ 
Id 

]Location ID: 11052506 I 

Elec Gas Propane Wood/Coal Your home uses 
energy for heating, 

ii,ooo kwh 0 kBTU 0 kBTU O kBTU cooling, and base load 
556 kWh 0 kBTU 0 kBTU (which is everything 

23600 kWh 0 kBTU 0 kBTU that is not heating or 

ver. 11/17/2011 

IAssessor ITodd Claiborne I 
IDate 18/15/2011 I 

I 

/. 
Total lyrl cooling). I =  

36200 kWh 0 kBTU 0 kBTU 0 kBTU 

Savinus from Baseline; Savinas from Actuals: Conversions to Fuel Current Rates Proiected Savinus lvrl 
. ... .. . . .  
'.7436 kWh (Elec) 8,480 ,kWh (Elec) 8,480 kWh 6:12 /kWh $1,018 

0 kBTU (Gas) 0 ItBTU (Gas) 0 therms 

0 kBTU (Propane) 0 kBTU (Propane) 0 Gal 

2.00 /Therm 

2.88 /Gal 

$0 

$0 
.:....... . ..........: ::. Based on savings from insulation and air seal only due to calibration. >::,,. ..:.. ..:_ 

Projected Awg Energy Savings (mo) 
before monthly How$mart Charge 

!7$85.:$; 

$10,950.00 Cost of lrnprovements rest]: 

$2,000.00 Kentucky Home Preforrnance 

$1,000.00 Customer Contribution 

1 Utility Contribution 

Not to Exceed Amount (90% of Savings) 

@ 3% 

over 15 years 

Monthly Charge 

68% of projected savings 



2. Sign Purchase Agreement 
2. Select contractor and schedule the job 
3. Energy Specialist returns to  inspect completed work 
4. Savings begin and installments charge appears on utility bill. 
If, after operation, any of the  upgrades fail, the Utility will reevaluate the work. 

i 

I understand that: 

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort 
estimation calculated using a computer model. The model takes into account previous usage and characteristics 
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather 
events, maintenance of the efficiency improvements, and future utility rates. 

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat 
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not 
covered under How$martKY. 

Value of the improvements (cost of work) is an estimate and will be verified with the selected contractor. Final 
manthIy charge wiII be determined at the time of contractor selection. If final project cost is more than the "not to 
exceed" amount, then customer may opt out of the installation. 

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in 
disconnection of service. 

The Kentucky Energy Retrofit Rider (marketed as How$martKY) is a voluntary utility tariff that amortizes the 
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the 
improvement [whichever is less) at a fixed interest rate. The expected cumulative cost to the customer over the 
course of the payback period of the improvements is as follows: 

Fixed Monthly Charge 

Capital Investment 

Estimate Not to  Exceed 

$58 $76 

$7,950 $10,444 

Project Fee(s) 4.50% $358 

Capital Fee 0.50% $40 

Total interest over life of payback s2,069 

Total Cost over life of payback $10,376 

$470 

$52 

$2,824 

$13,738 

Payback Period (years) 15 

Cost of  Capital 3% 

Account Holder: Owner: 
print name print name 

Date: Date: 

Energy €fficiency for Everyone 
i 



Kentucky Retrofit Rider Conservation Plan ver. 11/17/2011 

GENERAL 

Location Number 
Date of Assessment 
Utility 

i 

CUSTOMER INFORMATION 

1. RETROFIT MEASURES 

Owner Information 

Projected Savings (kWh) 

Calculated Monthly Payment 

I $10,950.00 I Value of Measures* 
Kentucky Home Preformance* 
Customer Contribution* 

Amount paid by Utility 
UCC Filing Fee* 
Software License Fee* 

Capital Fee* 
Total Cost of Retrofit 

$308.75 Utility Admin Fee* 

2. INFORMATION ACCURACY 

Customer and owner have made every effort to provide Company/its Agent with accurate information about the structure and its use to 
enable the Company to assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that the 
accuracy of the savings estimates above depend on the accuracy of information provided to the Company. 

Customer's Initials Owner's Initials 
3. PURPOSE OF THIS AGREEMENT 

This Agreement permits the Retrofit Measure(s) noted above to be installed on behalf of the Customer, in the Owners' building at  the above 
property address with the above Location ID and obligates the Owner to disclose any payment requirement to future tenants and to any 
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandings and 
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures. 

I 

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING 

4.1 
install, inspect and/or repair Retrofit measures. 

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until all payments have 
been made or Customer no longer has an account with the Com,pany. For portable Retrofit measures, all remaining payments will be due with 
the final bill. 

Customer will provide access to premises to the Company/its agent, Contractor and their respective employees or subcontractors to 

4.3 
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs. 

4.4 
failure, assess repair need/cause and authorize the repair. The Company/its agent may suspend Customefs Retrofit Project charges while repairs 
are being made, to the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in 
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any 
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not 
reimbursed, including administration. 

Alternatively, Customer may repair Retrofit measures at Customer's expense and, if applicable, will be entitled to any reimbursement from 

Maintain the installed Retrofit measure(s) in place for at least as long as there are payments due under this Agreement unless 

Customer shall notify the Company if any af the above Retrofit measures stop working. The Companyjits Agent will verify Retrofit 

i existing warranties. 



The Company/its Agent may repair a measure t h a t  is not working and seek compensation from Customer or owner as appropriate or recover any 
costs that were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments at this location. The 
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above. 

4.5 
claim tax or other credits which will be claimed by and belong to the Capital Provider. 

4.6 
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all 
outstanding balances for the relocated Retrofit measures to their new account. 

Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or 

i 
In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit 

4.7 
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office. 

Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the 

4.8 The Customer understands tha t  an Independent Contractor-Customer relationship has been created by virtue of the Contractor 
Master Agreement between Company/its Agent and Contractor. Contractor is not an employee or agent of Company/its Agent. Company/its 
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees. 
Company is not a guarantor of products and this Agreement does not limit Customer's rights regarding manufacturers, vendors and contractors. 

4.9 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 

Customer understands tha t  this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

5.1 Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full. 

5.2 
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the.final payment. 

Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including 

5.3 
measure(s) and related work. 

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's 
monthly payment amount under the terms of this Agreement. Customer understands t h a t  any change order that increases Customer's monthly 
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor. 

Enter into the Contractor Installation Agreement with the Contractor on Customer's behalf forthe purpose of installing Retrofit 

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

6.1 
repayment whenever utility service to the above reference service location is in the Owners' name. 

Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit 

6.2 
Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment 
obligation to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next 
customer to break a lease or purchase agreement for the premises within thirty (30) business days of applying for utility sehice. A signed copy of 
the New Customer Disclosure form will constitute proof of disclosure. 

Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the 

6.3 
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) . 

Owner will maintain installed Retrofit measures in place for at  least as long as there are payments due under this Agreement and 

6.4 Owner will be responsible for cost associated with owner damage. 

6.5 Owner will obFain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any 
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are nor restored. Customer and 
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved 
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises. 

6.6 Owner understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 



6.7 
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their 
installation, removal, premises repairs, and program costs. 

7. OWNER AUTHORIZES COMPANY/ITS AGENT TO: 

7.1 

Owner warrantees that (s)he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not 

Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan. 

j 
7.2. 
fully reimbursed for costs itemized above. Owner has no repayment obligations a t  any time utility seniice is in the name of his/her current tenant 
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner. 

7.3 
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands that when an 
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement 
between Company/its Agent and contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for 
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products, 
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and 
contractors. 

Assign the RetrofitTariff to this premise. Owner understands repayment obligations will continue until such time Company has been 

Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures. Owner 

7.4 
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor. 

7.5 
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the 
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure($ 

Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must 

Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. (Labor or installation 

7.6 
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the 
Retrofit measure costs noted above. 

7.7 
customers a t  this location. 

Obtain insurance (e.g., fire) or authorize its agent to obtain insurance at i ts cost on the premises sufficient to ensure Company or its 

Record the attached UCC-1 Fixture Lien form at the County Clerk's Office to facilitate disclosure of Retrofit obligations to successor 

8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS 

8.1 
this location, or the Agreement is terminated by mutual consent of the parties. 

No Retrofit payments will be due to Company until these premises are occupied but no later than three months after the completion of the work. 

This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account at 

( 

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all 
costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement, 
administration, litigation, product subsidy, and interest. At  its option, Company may recover these costs through payments to Company fram 
customers at this location. 



8.4 
for these Retrofit measure(s). 

At  Customer's request, at any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred 

8.5 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly 
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have 
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of 
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to this 
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work 
performed. 

' 

8.8 In the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work 
with the disputing parties to obtain a mutually satisfactory resolution. In the event a satisfactory resolution cannot be reached, the dispute will 
be submitted to an arbiter of Company's choice. Responsibility for all costs of arbitration shall be allocated between the disputing parties as 
dPterrninPri hit t h o  arhitpr 

8.9 
Retrofit Rider. 

Company's Retrofit program is subject to Kentucky Public Service Commission (PSC) jurisdiction and approved as Kentucky Energy 

8.10 
Agreement shall be held Invalid or ineffective in whole or in part, such determination shall not be deemed to invalidate any of the remaining 
portions of this Agreement. This Agreement is governed by State law. 

The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this 

Name: Date: (Owner) 

Name: Date: (Account holder - if different) 

Name: Date: (Utiliw Repersentative) 



Kentucky Retrofit Rider Conservation Plan 

JACKSOIN ENERGY 
& AToucMonc FncrgyZZ 

Coopemibc .----.. 

I Elec 
model baseline 

__ 
Propane WoodXoal 

0 Heating 9,220 kWh 0 kBTU 0 kBTU 0 kBTU 

Cooling 3210 kWh 0 kBTU 0 kBTU 

d Base 16900 kWh 0 kBTU 0 kBTU 

27000 kWh 0 kBTU 0 kBTU 0 kBTU 

Your home uses 
energy for heating, 
cooling, and base load 
(which is everything 
that is not heating or 
cooling). 

Sovinas from Baseline: Savings from Actuals: Conversions to Fuel Current Rates Projected Savings (vrl 

kWh (Elec) 4,200 :kWh (Elec) 0.12 /kWh $504 

kBTU (Gas) 0 , kBTU (Gas) 2.00 Dherm '..SO 
kBTU (Propane) 0 kBTU (Propane) 0 Gal 2.50 /Gal $0 

Based on savings from insulation and air seal only due to calibration. 
Projected Avg Energy Savings (mo) 

before monthly HowSmart Charge 

$1,822.50 Kentucky Home Preformennce 

$2,200.00 Customer Contribution 

$5,090.02 Utility Contribution 

Not to Exceed Amount (90% of Savings) 

@J 3% 

over 15 years 

Monthly Charge 

88% of projected savings 



1. Sign Purchase Agreement 
2. Select contractor and schedule the job 
3. Energy Specialist returns to inspect completed work 
4. Savings begin and installments charge appears on utility bill. 
If, after operation, any of the upgrades fail, the Utility will reevaluate the work. 

( 

I understand that: 

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort 
estimation calculated using a computer model. The model takes into account previous usage and characteristics 
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather 
events, maintenance of the efficiency improvements, and future utility rates. 

The UtiIity has expIained what I can do to reduce my energy consumption including, but no limited to: therrnastat 
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not 
covered under How$martKY. 

Value of the improvements (cost of work) is an estimate and will be verified with the selected contractor. Final 
monthly charge will be determined at the time of contractor selection. If finaI project cost is more than the "not to 
exceed" amount, then customer may opt out of the installation. 

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in 
disconnection of service. 

The Kentucky Energy Retrofit Rider (marketed as How$martKY) is a voluntary utility tariff that amortizes the 
cost of the efficiency improvement over the course of fifteen years or .75% of the expected life of the 
improvement (whichever is less) at a fixed interest rate. The expected cumulative cost to the customer over the 
course of the payback period of the improvements is as follows: I 

Fixed Monthly Charge 

Estimate Not to Exceed 

$37 $38 

Capital Investment $5,090 

Project Fee(s) 4.50% $229 

Capital Fee 0.50% $25 

Total Interest over life of payback $1,324 

Total Cost over life of payback $6,643 

$5,173 

$233 

$26 
$1.399 

$6,804 

Payback Period (years) 15 

Cost of Capital 3% 

Account Holder: Owner: 
print name print name 

Date: Date: 

&ne rgy Effie i e n cy for Every on e 



' Kentucky Retrofit Rider Conservation Pian ver. 11/17/2012 

GENERAL 

Location Number 
Date of Assessment 
Utility 

I 

CUSTOMER INFORMATION 

1. RETROFIT MEASURES 

Account# ; 

Owner Information 

. .  

Projected Savings (kWh) 

Calculated Monthly Payment 

I $9,112.52 I Value of Measures* 
Kentucky Home Preformance* 
Customer Contribution* 

$5,090.02 
$29.00 
$20.00 

Amount paid by Utility 
UCC Filing Fee* 
Software License Fee* 
Utility Admin Fee* 
Capital Fee* 
Total Cost of Retrofit 

2. INFORMATION ACCURACY 

Customer and owner have made every effort to provide Company/its Agent with accurate information about the structure and its use to 
enable the Company to assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge t h a t  the 
accuracy of the savings estimates above depend on the accuracy of information provided to the Company. 

Customer's Initials Owner's Initials 
3. PURPOSE OF THIS AGREEMENT 

This Agreement permits the Retrofit Measure(s) noted above to be installed on behalf of the Customer, in the Owners' building at the above 
property address with the above Location ID and obligates the Owner to disclose any payment requirementto future tenants and to any 
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandings and 
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures. 

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING 

4.1 
install, inspect and/or repair Retrofit measures. 

Customer will provide access to premises to the Company/its agent, Contractor and their respective employees or subcontractors to 

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until all payments have 
been made or Customer no longer has an  account with the Company. For portable Retrofit measures, all remaining payments will be due with 
the final bill. 

4.3 
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs. 

4.4 
failure, assess repair need/cause and authorize the repair. The Company/its agent may suspend Customer's Retrofit Project charges while repairs 
are being made, to the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in 
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any 
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not 
reimbursed, including administration. 

Maintain the installed Retrofit measure(s) in place for a t  least as long as there are payments due under this Agreement unless 

Customer shall notify the Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit 

Alternatively, Customer may repair Retrofit measures a t  Customer's expense and, if applicable, will be entitled to any reimbursement from 
existing warranties. i 



The Company/its Agent may repair a measure that is not working and seek compensation from Customer or owner as appropriate or recover any 
costs tha t  were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments at this location. The 
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above. 

4.5 
claim tax or other credits which will be claimed by and belong to the Capital Provider. 

Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, customer will not apply for or 

I 
' 4.6 In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit 

measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all 
outstanding balances for the relocated Retrofit measures to their new account, 

4.7 
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office. 

4.8 The Customer understands that an Independent Contractor-Customer relationship has been created by virtue of the Contractor 
Master Agreement between Company/its Agent and Contractor. Contractor is not an employee or agent of Company/its Agent. Cornpany/its 
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees. 
Company is not a guarantor of products and this Agreement does not limit Customer's rights regarding manufacturers, vendors and contractors. 

Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the 

4.9 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 

Customer understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

5.1 Assign the Retrofit Tariff .to this location which shall remain in full force until the final Retrofit obligation has bein paid in full. 

5.2 
arranging for repair or replacement if any of the, Retrofit measures fail prior to the Customer making the final payment. 

5.3 
measure(s) and related work. 

Be its representative to coordinate and facilitate the installation of the Retrofit measur&) listed above and related work including 

Enter into the Contractor Installation Agreement with the Contractor on Customer's behalf for the purpose of installing Retrofit 

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's 
monthly payment amount under the terms of this Agreement. Customer understands that any change order tha t  increases Customer's monthly 
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor. 

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

6.1 
repayment whenever utility service to the above reference service location is in the Owners' name. 

6.2 
Retrofit monthly payment Obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment 
obligation to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next 
customer to break a lease or purchase agreement for the premises within thirty (30) business days of applying for utility service. A signed copy of 
the New Customer Disclosure form will constitute proof of disclosure. 

Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit 

Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the 

6.3 
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) . 

Owner will maintain installed Retrofit measures in place for a t  least as long as there are payments due under this Agreement and 

6.4 Owner will be responsible for cost associated with owner damage. 

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any 
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and 
owner agree to use any insurance claims payments to pay for replacement or repair Qf damaged measures with Comparable products approved 
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises. 

6.6 Owner understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 

/ 



6.7 
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their 
installation, removal, premises repairs, and program costs. 

7. OWNER AUTHORIZES COMPANY/iTS AGENTTO: 

7.1 

7.2. 
fully reimbursed for costs itemized above. Owner has no repayment obligations at any time utility service is in the name of his/her current tenant 
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner. 

7.3 
authorizes the Companyfits Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands tha t  when an  
independent contractor installs Retrofit measures, a n  independent relationship has been created by virtue of the Contractor Master Agreement 
between Company/its Agent and Contractor. Contractor is not an  employee or agent of the Company. Company/its Agent will not be liable for 
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products, 
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and 
contractors. 

Owner warrantees that (s)he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not 

Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan. 

Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been ' 
Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures. Owner 

7.4 
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor. 

Manage change orders consistent with the Conservation Plan. Any change tha t  deviates from the approved Conservation Plan must 

7.5 
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the 
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s). 

Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. (Labor or installation 

7.6 
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the 
Retrofit measure costs noted above. 

Obtain insurance (e.g., fire) or authorize its agent to obtain insurance at its cost on the premises sufficient to ensrrre Company or its 
' 

7.7 
customers a t  this location. 

8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS 

Record the attached UCC-1 Fixture Lien form atthe County Clerk? OfFice to facilitate disclosure of Retrofit obligations to successor 

8.1 
this location, or the Agreement is terminated by mutual consent of the parties. 

This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account a t  

I 

No Retrofit payments will be due to Company until these premises are occupied but no later than  three months after the completion of the work. 

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all 
costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement, 
administration, litigation, product subsidy, and interest. At  its option, Company may recover these costs through payments to Company from 
customers at this location. 

i 



8.4 
for these Retrofit rneasure(s). 

8.5 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly 
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have 
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of 
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) Installed pursuant to this 
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work 
performed. 

At Customer’s request, a t  any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred 

i 

I- 

8.8 In the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work 
with the  disputing parties to obtain a mutually satisfactory resolution. In the event a satisfactory resolution cannot be reached, the dispute will 
be submitted to an arbiter of Company’s choice. Responsibility for all costs of arbitration shall be allocated between the  disputing parties as 
dptprrninprl hv tho arbiter 

8.9 
Retrofit Rider. 

Company’s Retrofit program, is subject to Kentucky Public Service Commission (PSC) jurisdicfion and approved as Kentucky Energy 

8.10 
Agreement shall be held invalid or ineffective in whole,or in part, such determination shall not be deemed to invalidate any of the  remaining 
portions of this Agreement. This Agreement is governed by State law. 

The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this 

Name:. Date: (Owner) 

Name: Date: (Account holder - if different) 

Name: Date: (Utility Repersentative) 

f 



Kentucky Retrofit Rider Conservation Plan 

model baseline 

8 Heating 

Cooling 
Base 

@ 
J 

ver. 11/17/2011 

Elec Gas Propane WoodiCoal Your home uses 
energy for heating, 

8,150 kWh 0 kBTU 0 kBTU kETU cooling, and base load 
3420 kWh 0 kETU 0 kBTU [which is everything 

13000 kWh 0 kBTU 0 kBTU that is not heating or 

i '  

cooling]. 
.......... 

24500 kWh 0 kETU 0 kETU 0 kBTU 

$658 

$0 

$0 

Based on savings from insulation and air seal only due to calibration. 
Projected Avg Energy Savings (mo) $55 

before monthly Howsmart Charge 

........ ........ 
Cost of Improvements tesf~: Utility Contribution 

. . . . . . . . . . . . .  . Not to Exceed Amount (90% of Savings) 

$1,620.00 Kentucky Home Preformance 
@ 3% 

over 1.5 'years 

Monthly Charge 

77% of projected savings 



1. Sign Purchase Agreement 
2. Select contractor and schedule the job 
3. Energy Specialist returns to inspect completed work 
4. Savings begin and installments charge appears o n  utility bill. 
If, after operation, any of the upgrades fail, the Utility will reevaluate the work. 

, 
i 

I understand that: 

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort 
estimation calculated using a computer model. The model takes into account previous usage and characteristics 
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather 
events, maintenance of the efficiency improvements, and future utility rates. 

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat 
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not 
covered under How$martKY. 

Value of the improvements [cost of work) is an estimate and will be verified with the selected contractor. Final 
monthly charge will be determined at  the time of contractor seIection. If final project cost is more than the "not to 
exceed" amount, then customer may opt out of the installation. 

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in 
disconnection of service. 

The Kentucky Energy Retrofit Rider [marketed as How$martKY) is a voluntary utility tariff that amortizes the 
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the 
improvement (whichever is less) at a fixed interest rate. The expected cumulative cost to the customer over the 
course of the payback period of the improvements is as follows: 

Fixed Monthly Charge 

Estimate Not to Exceed 

$42 $49 

Capital Investment $5,855 

Project Fee(s) 4.50% $263 

Capital Fee 0.50% $29 
Total Interest over life of payback $1,523 

Total Cost over life of payback $7,642 

Account Holder: 
print name 

Dare: 

$6,751 

$304 

$34 
$1,826 

$8,881 

Payback Period (years) 15 
Cost of Capital 3% 

owner: 
print name 

Date: 

Energy Efficiency for Everyone 



Kentucky Retrofit Rider Conservation Plan ver. 11/17/2011 

. .  $5,855.00 
$29.00 
$20.00 

$214.48 
$29.28 

$6,147.76 

GENERAL 

Amount paid by Utility 
UCC Filing Fee* 
Software License Fee* 
Utility Admin Fee* 
Capital Fee* 
Total Cost of Retrofit 

. .  
Location Number 
Date of Assessment 
Utility 

( 
Account # 

CUSTOMER INFORMATION Owner Information 

Projected Savings (kWh) 
Calculated Monthly Payment 

Value of Measures" 
Kentucky Home Preformance" 

2. INFORMATION ACCURACY 

Customer and owner have made every effort to provide Company/its Agent with accurate information about the structure and its use to 
enable the Company to assess the  energy efficiency of Customer's premises and equipment. Customer and owner acknowledge tha t the  
accuracy of the savings estimates above depend on the accuracy of information provided to the Company. 

Customer's initials owner's initials 
3. PURPOSE OF THIS AGREEMENT 

This Agreement permits the Retrofit Measure(s) noted above to be installed on behalf of the Customer, in the Owners' building a t  the above 
property address with the above Location ID and obligates the Owner to disclose any payment requirement to future tenants and to any 
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibillties, understandings and 
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures. 

i '  

. 

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING 

4.1 
install, inspect and/or repair Retrofit measures. 

Customer will provide access to premises to the Company/its agent, Contractor and their respective employees or  subcontractors to 

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until all payments have 
been made or  Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with 
the final bill. 

4.3 
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs. 

4.4 
failure, assess repair need/cause and authorize the repair. The Company/its agent may suspend Customer's Retrofit Project charges while repairs 
are being made, to the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defkcts in 
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any 
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not 
reimbursed, including administration. 

Maintain the installed Retrofit measure(s) in place for at  least as long as there are payments due under this Agreement unless 

Customer shall notify the Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit 

Alternatively, Customer may repair Retrofit measures a t  Customer's expense and, if applicable, will be entitled to any reimbursement from 
i existing warranties. 



The Company/its Agent may repair a measure tha t  is not working and seek compensation from Customer or owner as appropriate or recover any 
costs t h a t  were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments a t  this location. The 
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above. 

4.5 
claim tax or other credits which will be claimed by and belong to the Capital Provider. 

4.6 
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all 
outstanding balances for the relocated Retrofit measures to their new account. 

Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or 

i 
In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit 

4.7 
effectiveness of the Retrofit system and to ijrovide information requested by the Public Service Commission and state Energy Office. 

Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the 

4.8 The Customer understands tha t  an Independent Contractor-Customer relationship has been created by virtue of the Contractor 
Master Agreement between Company/its Agent and Contractor. Contractor is not an employee or agent of Company/its Agent. Company/its 
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees. 
Company is not a guarantor of products and this Agreement does not limit Customer's rights regarding manufacturers, vendors and contractors. 

4.9 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 

Customer understands tha t  this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

5.1 Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full. 

5.2 
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment. 

Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including 

5.3 
measure(s) and related work. 

Enter Into the Contractor Installation Agreement with the Contractor on customer's behalf forthe purpose of installing Retrofit 

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's 
monthly payment amount under the terms of this Agreement. Customer understands t h a t  any change order that increases Customer's monthly 
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor. 

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

'6.1 
repayment whenever utility service to the above reference service location is in the Owners' name. 

Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit 

6.2 
Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment 
obligation to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next 
customer to break a lease or purchase agreement for the premises within thirty (30) business days of applying for utility service. A signed copy of 
the New Customer Disclosure form will constitute proof of disclosure. 

Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the 

6.3 
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) . 

Owner will maintain installed Retrofit measures in place for at  least as long as there are payments due under this Agreement and 

6.4 Owner will be responsible for cost associated with owner damage. 

6.5 Owner will obtain and maintain properfy insurance for casualty losses on the premises sufficient to ensure replacement of any 
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and 
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved 
by Cornpany/lts Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises. 

6.6 Owner understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 
consumer credit or mortgage financing, Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 



6.7 
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their 
installation, removal, premises repairs, and program costs. 

7. OWNER AUTHORIZES COMPANY/ITS AGENT TO: 

7.1 

7.2. 
fully reimbursed for costs itemized above. Owner has no repayment obligations at any time utility service is in the name of his/her current tenant 
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner. 

7.3 
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands that when an 
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement 
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for 
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company i s  not a guarantor of products, 
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and 
contractors. 

Owner warrantees that (s)he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not 

Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan. 

Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been 

Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures. Owner 

7.4 
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor. 

Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must 

7.5 
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the 
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s). 

7.6 
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to  Customer are included in the 
Retrofit measure costs noted above. 

Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. (Labor or installation 

Obtain insurance (e.g., fire) or authorize its agent to obtain insurance a t  i ts  cost on the premises sufficient to ensure Company or its 

7.7 
customers a t  this location. 

8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS 

8.1 
this location, or the Agreement is terminated by mutual consent of the parties. 

No Retrofit payments will be due to Company until these premises are occupied but no later than three months after the completion of the work. 

Record the attached UCC-1 Fixture Lien form at the County Clerk's Office to facilitate disclosure of Retrofit obligations to successor 

This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account a t  

i 

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all 
costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement, 
administration, litigation, product subsidy, and interest. A t  i ts  option, Company may recover these costs through payments to  Company from 
customers a t  this location. 



8.4 
for these Retrofit measure(s). 

At Customer's request, a t  any time, Company will terminate this Agreement. Customer must pay all costs Cornpany/its Agent incurred 

8.5 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly 
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have 
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of 
inspection and access for repair, upon reasonabie notice and during normal business hours, of the Retrofit measurels) installed pursuant to this 
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work 
performed. 

8.8 In the event of any dispute arising over the Retrofit program between Customers's, Owners, and/or Contractors, Company will work 
. with the disputing parties to obtain a mutually satisfactory resolution. In the event a satisfactory resolution cannot be reached, the dispute will 

be submitted to an arbiter of Company's choice. Responsibility for all costs of arbitration shall be allocated between the disputing parties as 

I 

dpterminPd hv the  arhitpr 

8.9 
Retrofit Rider. 

Company's Retrofit program is subject: to Kentucky Public Service Commission (PSC) jurisdiction and approved as Kentucky Energy 

8.10 
Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemed to invalidate any of the remaining 
portions of this Agreement. This Agreement is governed by State law. 

The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this 

Name: Date: (Owner) 

Name: Date: (Account holder - if different) 

Name: Date: (Utility Repersentative) 



Kentucky Retrofit Rider Conservation Plan 

model boseline 

Heating 
Cooling 

51 

d Base 

ver. 11/17/2011 

EIec Gas Propane WoodiCoal Your home uses 
energy for heating, 

7,790 kWh 0 kBTU 0 kBTU O kBTU cooling, and base load 
1340 kWh 0 kBTU 0 kBTU [which is everything 
9520 kW h 0 kBTU 0 kBTU that is not heating or 

. "  
- 

cooling). 

18000 kWh 0 kBTU 0 kBTU 0 kBTU 

5,590 kWh (Elec) . .  . . . . .  
0 kBTU (Gas) 0 therms 2.00 /Therm $0 

0 kBTU (Propane) 

Based on savings From insulation and air seal only due to calibration. 
Projected Avg Energy Savings (mo) 

before monthly How$mart Charge 

$8,68 1.00 

$1,736.20 

Cost of Improvements (est]: 

Kentucky Home Preformance 

$I,IOO.OO Customer Contribution 

$5,844.80 Utility Contribution 

Not to  Exceed Amount (90% of Savings) 

@ 3% 

over 15 years 

Mon?hly Charge 

76% of projected savings 



1. Sign Purchase Agreement 
2. Select contractor and schedule the job 
3. Energy Specialist returns to inspect completed work 
4. Savings begin and installments charge appears on utility bill. 
If, after operation, any of the upgrades fail, the Utility will reevaluate the work. 

j 

I understand that: 

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort 
estimation calculated using a computer model. The model takes into account previous usage and characteristics 
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather 
events, maintenance of the efficiency improvements, and future utility rates. 

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat 
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not 
covered under How$martKY. 

Value of the improvements [cost of work) is an estimate and will be verified with the selected contractor. Final 
monthly charge will be determined at the time of contractor selection. If final project cost is more than the "not to 
exceed" amount, then customer may opt out of the installation. 

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in 
disconnection of service. 

The Kentucky Energy Retrofit Rider (marketed as How$martKY) is a voluntary utility tariff that amortizes the 
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the 
improvement (whichever is less) at a fixed interest rate. The expected cumulative cost to the customer over the 
course of the payback period of the improvements is as foIIows: 

Fixed Monthly Charge 

Estimate Not to Exceed 

$42 $50 

Capital Investment $5,845 
Project Fee(s) 4.50% $263 

Capital Fee 0.50% $29 
Total Interest over life of payback $1,521 

Total Cost over life of payback $7,629 

$6,884 
$310 

$34 
$1,862 

$9,056 

Payback Period (years) 15 
Cost of Capital 3% 

Account Holder: Owner: 
print name print name 

Date: Date: 

Energy Efficiency for Everyone 



Kentucky Retrofit Rider Conservation Plan 

5590 
$42=38 

$8,681.00 

$1,736.20 
$1,100.00 

ver. 11/17/2011 

Projected Savings (kWh) 
Calculated Monthly Payment 

Value of Measures' 
Kentucky Home Preformance* 
Customer Contribution* 

. .  
GENERAL 

$5,844.80 
$29.00 
$20.00 
$214.02 
$29.22 
$6,137.04 

Location Number 

Utility 
( Date of Assessment 

Amount paid by Utillty 
UCC Filing Fee* 
Software License Fee* 
Utility Admin Fee* 
Capital Fee* 
Total Cost of Retrofit 

CUSTOMER INFORMATION 

1. RETROFIT MEASURES 

Account # 

Owner Information 

2. INFORMATION ACCURACY 

Customer and owner have made every effort to provide Company/its Agent with accurate information about the structure and its use to 
enable the Company to assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that the 
accuracy of the savings estimates above depend on the accuracy of information provided to the Company. 

Customer's Initials Owner's Initials 
3. PURPOSE OF THIS AGREEMENT 

This Agreement permits the Retrofit Measure(s) noted above to be installed on behalf of the Customer, in the Owners' building at the above 
property address with the above Location ID and obligates the Owner to disclose any payment requirement to future tenants and to any 
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandings and 
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures. 

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING 

4.1 
install, inspect and/or repair Retrofit measures. 

Customer will provide access to premises to the Company/its agent, Contractor and their respective empfoyees or subcontractors to 

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until all payments have 
been made or Customer no longer has an account with the Company. For portable Retrofit measures, all  remaining payments will be due with 
the final bill. 

4.3 
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs. 

Maintain the installed Retrofit measure(s) in place for at least as long as there are payments due under this Agreement unless 

4.4 
failure, assess repair need/cause and authorize the repair. The Company/its agent may suspend Customer's Retrofit Project charges, while repairs 
are being made, to the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in 
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any 
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not 
reimbursed, including administration. 

Customer shall notify the Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit 

i 
Alternatively, Customer may repair Retrofit measures at Customer's expense and, if applicable, will be entitled to any reimbursement from 
existing warranties. . 



The Company/its Agent may repaira measure that is not working and seek compensation from Customer or owner as appropriate or recover any 
costs tha t  were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments at this location. The 
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above. 

4.5 
claim tax or other credits which will be claimed by and belong to the Capital Provider. 

Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or 

4.6 
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all 
outstanding balances for the relocated Retrofit measures to their new account. 

In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit 

4.7 
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office. 

Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the 

4.8 The Customer understands that an Independent Contractor-Customer relationship has been created by virtue of the Contractor 
Master Agreement between Company/its Agent and Contractor. Contractor is not an employee or agent of Companyhs Agent. Company/its 
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees. 
Company is not a guarantor of products and this Agreement does not limit Customer's rights regarding manufacturers, vendors and contractors. 

4.9 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 

Customer understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 

5. CUSTOMER AUTHORIZES COMPANY/lTS AGENTTO: 

5.1 Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full. 

5.2 
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment. 

Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including 

5.3 
measure(s) and related work. 

Enter into the Contractor Installation Agreement with the Contractor on Customer's behalf forthe purpose of installing Retrofit 

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's 
monthly payment amount under the terms of this Agreement. Customer understands tha t  any change order tha t  increases Customer's monthly 
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor. 

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

6.1 
repayment whenever utility service to the above reference service location is in the Owners' name. 

Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit 

6.2 
Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment 
obligation to all subsequent tenants until the obligation has been repald. Failure to disclose will constitute permission by the Owner for the next 
customer to break a lease or purchase agreement for the premises within thirty (30) business days of applying for utility service. A signed copy of 
the New Customer Disclosure form will constitute proof of disclosure. 

Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the 

6.3 
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) . 

Owner will maintain installed Retrofit measures in place for a t  least as long as there are payments due under this Agreement and 

6.4 Owner will be responsible for cost associated with owner damage. 

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any 
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and 
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved 
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises 

6.6 Owner understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 
'consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 

I 



6.7 
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their 
installation, removal, premises repairs, and program costs. 

7. OWNER AUTHORIZES COMPANY/ITS AGENT TO: 

7.1 

7.2. 
fully reimbursed for costs itemized above. Owner has no repayment obligations at any time utility service is in the name of his/her current tenant 
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner. 

Owner warrantees that (s)he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not 

Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan. 

Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been 
i 

7.3 ' Owner may indicate a preferred contractor among those qualified by the Company/its agent to install Retrofit measures. Owner 
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands that when an 
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement 
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for 
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products, 
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and 
contractors. 

7.4 
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor. 

Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must 

7.5 
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the 
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s). 

Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. (Labor or installation 

7.6 
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the 
Retrofit measure costs noted above. 

Obtain insurance (e.g., fire) or authorize its agent to obtain insurance at its cost on the premises sufficient to ensure Company or its 

7.7 
customers at this location. 

8. AGREEMENT DURATION, TERMIMATION AND MISCELLANEOUS PROVISIONS 
8.1 
this location, or the Agreement is terminated by mutual consent of the parties. 

No Retrofit payments will be due to Company until these premises are occupied but no later than three months after the completion of the work. 

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all 
costs incurred for Retrofit measures. Such costs include but are hot limited to all costs for measures, installation, repair or replacement, 
administration, litigation, product subsidy, and interest. A t  its option, Company may recover these costs through payments to Company from 
customers at this location. 

Record the attached UCC-1 Fixture Lien form at the County Clerk's Office to facilitate disclosure of Retrofit obligations to successor 

This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account at 

i 



8.4 
for these Retrofit measure(s). 

At Customer's request, a t  any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred 

8.5 No waiver, alteration or  modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly 
authorized representative of both parties t o  this Agreement. Notice from one party to the other under this Agreement shall be deemed to have 
been properly delivered if forwarded by First Class Mail to Customer or  Company addresses noted on this page. Company maintains a right of 
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to this 
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as  endorsement by Company/its Agent of work 
performed. 

l 

8.8 In the  event of any dispute arising overthe Retrofit program between Customers, Owners, and/or Contractors, Company will work 
with the  disputing parties to obtain a mutually satisfactory resolution. In the event a satisfactory resolution cannot be reached, the dispute will 
be submitted to an arbiter of Company's choice. Responsibility for all costs of arbltration shall be allocated between the disputing parties as 
rletrmninprl hv thm arhitiw 

8.9 
Retrofit Rider. 

Company's Retrofit program is subject to Kentucky Public Service Commission (PSC) jurisdiction and approved as Kentucky Energy 

8.10 
Agreement shall be held invalid or ineffective in whole or in part., such determination shall not be deemed to invalidate any of the remaining 
portions of this Agreement. This Agreement is governed by State law. 

The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this 

Name: Date: (Owner) 

Name: Date: (Account holder - if different) 

Name: Date: (Utility Repersentative) 



Kentucky Retrofit Rider Conservation Plan 

JACKSON ENERGY 
A Touchstone Enctgy3 

GaopmWr - 
i 

ver. 11/17/2011 

lDate 110/6/2011 I 

Your home uses 
energy for heating, 
cooling, and base load 
(which is everything 
that is not heating or 
cooling]. 

33800 kWh 0 kBTU 0 kBTU 0 kBTU 

0 kBTU (Propane) 
Based on savings from insulation and air seal only due to calibration. 

i 
before monthly HowSmart Charge 

$1,000.00 Kentucky Home Preformance 

$2,000.00 Customer Contribution 

Utility Contribution 

Not t o  Exceed Amount (90% of Savings) 

@ 3% I ,  

over 15 years 

Monthlly Charge 

87% of projected savings 



1. Sign Purchase Agreement 
2. Select contractor and schedule the job 
3. Energy Specialist returns to inspect completed work 

If, after operation, any of the upgrades faiI, the Utility wiII reevahate the work. 
I 4. Savings begin and installments charge appears on utility bill. 

I understand that: 

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort 
estimation calculated using a computer model. The model takes into account previous usage and characteristics 
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather 
events, maintenance of the efficiency improvements, and future utility rates. 

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat 
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not 
covered under How$martKY. 

Value of the improvements [cost of work) is an estimate and will be verified with the selected contractor. Final 
monthly charge will be determined at the time of contractor selection. If final project cost is more than the "not to 
exceed" amount, then customer may opt out of the installation. 

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in 
disconnection of service. 

The Kentucky Energy Retrofit Rider [marketed as How$martKY) is a voluntary utility tariff that amortizes the 
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the 
improvement [whichever is less) at a fixed interest rate. The expected cumulative cost to the customer over the 
course of the payback period of the improvements is as follows: / 

Fixed Monthly Charge 
Estimate 

$15 

Capital Investment $2,000 

Project Fee(s) 4.50% $90 
Capital Fee 0.50% $10 

Total Interest over life of payback 

Total Cost over life of payback $2,610 

Account Holder: 
print name 

Date: 

Not to Exceed 

$15 

$2,044 

$92 Payback Period (years) 15 
$10 Cost of Capital 3% 

5553 
$2,689 

Owner: 
print name 

Date: 

Energy Efficiency for Everyone 



Kentuckv Retrofit Rider Conservation Plan . ver. 11/17/2011 

$2,000.00 
$29.00 
520.00 

GENERAL 

Amount paid by Utility 
UCC Filing Fee* 
Software License Fee* 

Location Number 
Date of Assessment 
utility 

Account # 

Owner Information 
i 

Projected Savings (kwh) 

Calculated Monthly Payment 

Value of Measures* 
Kentuckv Home Preformance* 1. RETROFIT MEASURES 

1-1 Customer Contribution* 

Utility Admin Fed* 
Capital Fee* 
Total Cost of Retrofit 

2. INFORMATION ACCURACY 

Customer and owner have made every effort to provide Company/its Agent with accurate information about the structure and its use to 
enable the Company to assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that  t he  
accuracy of t he  savings estimates above depend on the accuracy of information provided to the Company. 

customer's Initials 
3. PURPOSE OF THIS AGREEMENT 

This Agreement permits t he  Retrofit Measurels) noted above to be installed on behalf of t he  Customer, in the Owners' building a t  the above 
property address with the above Location ID and obligates the Owner to disclose any payment requirement to future tenants and to any 
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandings and 
authorizations of Customers and Owners in  implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures. 

Owner's Initials 
I 

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING 

4.1 
install, inspect and/or repair Retrofit measures. 

Customer will provide access to premises to the Company/its agent, Contractor and their respective employees or subcontractors to 

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until all payments have 
been made o r  Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with 
the final bill. 

4.3 
otherwise agreed to by Company/its Agent. Customers will be responsible.for all required maintenance and out of warrantee repairs. 

4.4 
failure, assess repair need/cause and authorize the repair. The Company/its agent may suspend Customer's Retrofit Project charges while repalrs 
are being made, to the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in 
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any 
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not 
reimbursed, including administration. 

Maintain the installed Retrofit measure(s) in place for a t  least as long a s  there are payments due under this Agreement unless 

Customer shall notify the Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit 

Alternatively, Customer may repair Retrofit measures a t  Customer's expense and, if applicable, will be entitled to any reimbursement from 
existing warranties. 

i 



The Company/its Agent may repair a measure that is not working and seek compensation from Customer or owner as appropriate or recover any 
costs that were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments at this location. The 
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above. 

4.5 
claim tax or other credits which will be claimed by and belong to the Capital Provider. 

4.6 
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all 
outstanding balances for the relocated Retrofit measures to their new account. 

Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or 

! 
In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit 

4.7 
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office. 

Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the 

4.8 The Customer understands that an Independent Contractor-Customer relationship has been created by virtue of the Contractor 
Master Agreement between Company/its Agent and Contractor. Contractor Is not an employee or agent of Company/its Agent. Company/its 
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees. 
Company'is not a guarantor of products and this Agreement does not limit Customer's rights regarding manufacturers, vendors and contractors. 

4.9 ' 

consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 
Customer understands that this Agreement does not c0nstitute.a loan nor create any abligations under Kentucky law pertaining to 

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

5.1 Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full. 

5.2 
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment. 

5.3 
measure(s) and related work. 

Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including 

Enter into the Contractor Installation Agreement with the Contractor on Customer's behalf for the purpose of installing Retrofit 

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's 
monthly payment amount under the terms of this Agreement. Customer understands t h a t  any change order that increases Customer's monthly 
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor. 

j 

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

6.1 
repayment whenever utility service to the above reference service location is in the Owners' name. 

Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit 

6.2 
Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment 
obligation to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next 
customer to break a lease or purchase agreement for the premises within thirty (30) business days of applying for utility service. A signed copy of 
the New Customer Disclosure form will constitute proof of disclosure. 

Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the 

6.3 
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) . 

6.4 Owner will be responsible for cost associated with owner damage. 

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any 
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and 
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved 
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises. 

Owner will maintain installed Retrofit measures in place for a t  least as long as there are payments due under this Agreement and 

6.6 Owner understands that this Agreement does not constitute a loan nor create any abligations under Kentucky law pertaining to 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds, 



6.7 
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their 
installation, removal, premises repairs, and program costs. 

7. OWNER AUTHORIZES COMPANY/ITS AGENT TO: 

7.1 

7.2. 
fully reimbursed for costs itemized above. Owner has no repayment obligations at any time utility service is in the name of his/her current tenant 
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner. 

7.3 
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands t h a t  when an 
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement 
between Company/its Agent and Contractor. Contractor is not an  employee or agent of the Company. Company/its Agent will not be liable for 
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products, 
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and 
contractors. 

Owner warrantees t h a t  (s)he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not 

Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan. 

Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been ( 

Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures. Owner 
. 

7.4 
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor. 

Manage change orders consistent with the Conservation Plan. Any change t h a t  deviates from the approved Conservation Plan must 

7.5 
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the 
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s). 

Issue payment for Retrofit products, materials and/or work when a n  independent contractor or vendor is used. (Labor or installation 

7.6 
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the 
Retrofit measure costs noted above. 

Obtain insurance (e.&, fire) or authorize its agentto obtain insurance at its cost on the premises sufficient to ensure Company or its 

7.7 
customers at this location. 

8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS 

8.1 
this location, or the Agreement is terminated by mutual consent of the parties. 

No Retrofit payments will be due to Company until these premises are occupied but no later than  three months after the completion of the work. 

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all 
costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement, 
administration, litigation, product subsidy, and interest. At  its option, Company may recover these costs through payments to Company from 
customers a t  this location. 

Record the attached UCC-1 Fiaure Lien form at the County Clerk's Office to facilitate disclosure of Retrofit obligations to successor 

This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account a t  

I 



8.4 
for these Retrofit measure(s). 

8.5 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly 
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have 
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of 
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to this 
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work 
performed. 

8.8 In the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work 
with the disputing parties to obtain a mutually satisfactory resolution. In the event a satisfactory resolution cannot. be reached, the dispute will 
be submitted to an arbiter of Company's choice. Responsibility for all costs of arbitration shall be allocated between the disputing parties as 

At Customer's request, a t  any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred 

/ 

determined hi/ the arhlter 

8.9 
Retrofit Rider. 

Company's Retrofit program is'subject to Kentucky Public Service Commission (PSC) jurisdiction and approved as Kentucky Energy 

8.10 
Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemed to invalidate any of the remaining 
portions of this Agreement. This Agreement is governed by State law. 

The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this 

Name: Date: (Owner) 

Name: Date: (Account holder -if  different) 

Name: Date: (Uti l i ty  Repersentative) 



Kentucky Retrofit Rider Conservation Pian 

ILocation ID: b104.2216 I 

A Touc~onc Facrgy3 

' i  

ver. 11/17/2011 

model baseline 

B Heating 

Cooling 

Base 

Tofa1 [ y r ~  
/e' 
3 

Your home uses 
energy for heating, 

11,300 kWh 0 kBTU 0 kBTU cooling, and base load 
521 kWh 0 kBTU 0 kBTU (which is everything 

8020 kWh 0 kBTU that is not heating or 
co ol in g) . 

18900 kWh 0 kBTU 0 kBTU 0 kBTU 

Savinas from Boseline: Savinas from Actuals: Conversions to Fuel Current Rates Projected Savings (yr) 

6061 kWh (Elec) 5,120 kWh (Elec) 5,120 kWh 

0 kBTU (Gas) 0 kBTU (Gas) 0 therms 

0.12 /kWh 

2.00/Therm 

$624 I 

$0 .] 

0 kBTU (Propane) 0 kBTU (Propane) 0 Gal 2.88 /Gal $0 

Based on savings from insulation and air seal only due to calibration. 
Projected Avg Energy Savings (mo) 

before monthly How$mart Charge 
$51 ' I 

$7,350.00 Cost of Improvements [est]: 

$1,470.00 Kentucky Home Breformance 

$500.00 ' Rebates - UfiIiv 

utility Contribution 

Not to Exceed Amount (90% of Savings) 

- .. 

$39 Monfhly Charge 

76% of projected savings 



1. Sign Purchase Agreement 
2. Select contractor and schedule the job 
3. Energy Specialist returns to inspect completed work 
4. Savings begin and installments charge appears on utility bill. 
If, after operation, any of the upgrades fail, the Utility will reevaluate the w o r k  

I understand that: 

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort 
estimation calculated using a computer model. The model takes into account previous usage and characteristics 
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather 
events, maintenance of the efficiency improvements, and future utility rates. 

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat 
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not 
covered under How$martKY. 

Value of the improvements [cost of work) is an estimate and will be verified with the selected contractor. Final 
monthly charge will be determined at the time of contractor selection. If final project cost is more than the "not to 
exceed" amount, then customer may opt out of the installation. 

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in 
disconnection of service. 

The Kentucky Energy Retrofit Rider [marketed as How$rnartKY) is a voluntary utility tariff that amortizes the 
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the 
improvement [whichever is less) at  a fixed interest rate. The expected cumulative cost to the customer over the 
course of the payback period of the improvements is as follows: 

Estimate Not to Exceed 

Fixed Monthly Charge $39 $46 

Capital Investment $5,380 

Project Fee(s) 4.50% $242 

Capital Fee 0.50% $27 

Total interest over life of payback $1,400 

Total Cost over life of payback $7,022 

Account Holder: 
print name 

Date: 

$6,306 

$284 

$32 
$1,705 

$8,294 

Payback Period (years) 15 
Cost of Capital 3% 

Owner: 
print name 

Date: 

i 

Energy Efficiency for Everyone 



Kentucky Retrofit Rider Conservation Plan ver. 11/17/2011 

GENERAL 

Location Number 
Date of Assessment 
utility 

CUSTOMER INFORMATION 
I 

1 
! 

I 
I 

Owner lnforrnation 

Projected Savings (kWh} 

Calculated Monthly Payment 

1. RETROFIT MEASURES 

HVAC Cooling System. 
HVAC Heating System. 

plastic lap on wall 12" an 

UCC Filing Fee* 
Software License Fee* 

Capital Fee* 

2. INFORMATION ACCURACY 

Customer and owner have made every effort to provide Company/its Agent with accurate information about the structure and its use to 
enable the Company to assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge t h a t  the 
accuracy of the savings estimates above depend on the accuracy af information provided to the Company. 

Customer's Initials Owner's Initials 
3. PURPOSE OF THIS AGREEMENT 

This Agreement permits the Retrofit Measure(s) noted above to be installed on behalf of the Customer, in the Owners' building a t  the above 
property address with the above Location ID and obligates the Owner to disclose any payment requirement to future tenants and to any 
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandings and 
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures. 

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING 

4.1 
install, inspect and/or repair Retrofit measures. 

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until all payments have 
been made or Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with 
the final bill. 

Customer will provide access to premises to the Company/its agent, Contractor and their respective employees or subcontractors to 

4.3 
otherwise agreed to by Company/its Agent. Customers will be responsible for all  required maintenance and out of warrantee repairs. 

Maintain the installed Retrofit measure(s) in place for a t  least as long as there are payments due under this Agreement unless 

4.4 
failure, assess repair need/cause and authorize the repair. The Company/its agent may suspend Customer's Retrofit Project charges while repairs 
are being made, to the degree tha t  energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in 
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any 
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not 
reimbursed, including administration. 

Customer shall notify the Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit 

Alternatively, Customer may repair Retrofit measures a t  Customer's expense and, if applicable, will be entitled to any reimbursement from 
existing warranties. i 



i 

The Company/its Agent may repair a measure tha t  is not working and seek compensation from Customer or owner as appropriate or recover any 
costs tha t  were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments a t  this location. The 
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above. 

4.5 
claim tax or other credits which will be claimed by and belong to the Capital Provider. 

Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or 

4.6 
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all 
outstanding balances for the relocated Retrofit measures to their new account. 

In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit 

4.7 
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office. 

Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the 

4.8 The Customer understands tha t  an  Independent Contractor-Customer relationship has been created by virtue of the Contractor 
Master Agreement between Company/its Agent and contractor. Contractor is not a n  employee or agent of Company/its Agent. Company/its 
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees. 
Company is not a guarantor of products and this Agreement does not limit Customer's rights regarding manufacturers, vendors and contractors. 

4.9 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 

Customer understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

5.1 Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full. 

5.2 
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment. 

Be its representative to coordinate and facilitate the installation of the Retrofit measure@) listed above and related work including 

5.3 
measure(s) and related work. 

Enter into the Contractor Installation Agreement with the Contractor on Customer's behalf for the purpose of installing Retrofit 

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's 
monthly payment amount under the terms of this Agreement. Customer understands that any change order that increases Customer's monthly 
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor. 

( 

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

6.1 
repayment whenever utility service to the above reference service location is in the Owners' name. 

Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit 

6.2 
Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment 
obligation to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next 
customer to break a lease or purchase agreement for the premises within thirty (30) business days of applying for utility service. A signed copy of 
the New Customer Disclosure form will constitute proof of disclosure. 

Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the 

6.3 
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) . 
6.4 

Owner will maintain installed Retrofit measures in place for a t  least as long as there are payments due under this Agreement and 

Owner will be responsible for cost associated with owner damage. 

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any 
measure installed under this program, or repayment of any outstanding Retrofit obligation if bullding/measures are not restored. Customer and 
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved 
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises. 

6.6 Owner understands t h a t  this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 



6.7 
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their 
installation, removal, premises repairs, and program costs. 

7. OWNER AUTHORIZES COMPANY/ITS AGENT TO: 

7.1 

7.2. 
fully reimbursed for costs itemized above. Owner has no repayment obligations at any time utility service is in the name of his/her current tenant 
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner. 

Owner warrantees that (s)he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not 

Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan. 

Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been 
j 

7.3 
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands that when an 
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement 
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for 
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products, 
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and 
contractors. 

Owner may indicate a preferred Contractor among those qualified by the Company/its agent to.install Retrofit measures. Owner 

7.4 
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor. 

Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must 

7.5 
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the 
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s). 

Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. (Labor or installation 

7.6 
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged backto Customer are included in the 
Retrofit measure costs noted above. 

Obtain insurance (e.&, fire) or authorize its agent to obtain insurance at its cost on the premises sufficient to ensure Company or its 

i 

7.7 
customers a t  this location. 

8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS 

8.1 
this location, or the Agreement is terminated by mutual consent of the parties. 

No Retrofit payments will be due to Company until these premises are occupied but no later than three months after the completion of the work. 

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all 
costs incurred for Retrofit measures. Such msts include but are not limited to'a/l costs for measures, installation, repair or replacement, 
administration, litigation, product subsidy, and interest. At  its aptidn, Company may recover these costs through payments to Company from 
customers a t  this location. 

Record the attached UCC-1 Fixture Lien form at the County Clerk's Office to facilitate disclosure of Retrofit obligations to successor 

This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account at 



8.4 
for these Retrofit measure(s). 

At  Customer's request, at any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred 

8.5 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly 
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have 
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of 
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to this 
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work 
performed. 

i 

8.8 In the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work 
with the disputing parties to obtain a mutually satisfactory resolution. In the event a satisfactory resolution cannot be reached, the dispute will 
be submitted to an arbiter of Company's choice. Responsibility for all costs of arbitration shall be allocated between the disputing parties as 
rlPtc.rrninPrl hv the arhitpr 

8.9 
Retrofit Rider. 

Company's Retrofit program is subject to Kentucky Public Service Commission (PSC) jurisdiction and approved as Kentucky Energy 

8.10 
Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemed to  invalidate any of the remaining 
portions of this Agreement. This Agreement is governed by State law. 

The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this 

Name: Date: (Owner) 

Name: Date: (Account holder - if different) 

Name: Date: (Utility Repersentative) 



Kentucky Retrofit Rider Conservation Plan ver. 11/17/2011 

Assessor IRoger Medlock 
Date 19/2 /20 1 1 

Your home uses 
energy for heating, 
cooling, and base load 
(which is everything 
that is not heating or 
cooling]. 

, ..... . .  
0 kBTU (Gas) 0 therms 2.00 /Therm 

0 kBTU (Propane) 0 Gal 
. .  .. ',. '0 kBTU (Gas) 

' ' OlcBTU(Propane) 
. . . , . ... . . 

$0 '! 
.. .. , , . 

2.88 /Gal . .  

Based on savings from insulation and air seal only due to  calibration. ,.:,:.<,..:\rs* .... #,&.. 
:::$... ,>,. .:.";>,;";'.~ 

Projected Avg Energy Savings (mo) 5$49..$3 ...,. .... - . . I .  , .,:,>. \: 

before monthly How$mart Charge 

$6,300.00 Cost of Improvements test]: $5,197.72 U Hlity Contribufion 

$1,102.28 Kentucky Home Preformance 

Not to Exceed Amount (90% of Savings) 

@ 3% 

over 15 years 

Monthly Charge 

76% of projected savings 



1. Sign Purchase Agreement 
2. Select contractor and schedule the job 
3. Energy Specialist returns to inspect completed work 
4. Savings begin and installments charge appears on utility bill. 
If, after operation, any of the upgrades fail, the Utility will reevaluate the work. 

1 

I understand that: 

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort 
estimation calculated using a computer model. The model takes into account previous usage and characteristics 
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather 
events, maintenance of the efficiency improvements, and hture  utility rates. 

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat 
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not 
covered under How$martKY. 

Value of the improvements (cost of work) is an estimate and will be verified with the selected contractor. Final 
monthly charge will be determined at  the time of contractor selection. If final project cost is more than the "not to 
exceed" amount, then customer may opt out of the instaIlation. 

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in 
disconnection of service. 

The Kentucky Energy Retrofit Rider (marketed as How$martKY) is a voluntary utility tariff that amortizes the 
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the 
improvement (whichever is less) at a fixed interest rate. The expected cumulative cost to the customer over the 
course of the payback period of the improvements is as follows: I 

Fixed Monthly Charge 

Estimate Not to Exceed 

$38 $45 

Capital Investment $5,198 

Project Fee(s) 4.50% . .  $234 

Capital Fee 0.50% $26 

Total Interest over life of payback $1,352 

Total Cost over life of payback $6,784 

$6,093 

$274 

$30 
51,647 

$8,014 

. . . .  . :~ 

Payback Period (years) 3.5. .j:?:;' 
3% . :"- 

..... ,; ......... . . . . . . .  . . . ~  . . . .  
Cost of Capital 

Account Holder: Owner: 
print name print name 

Date: Date: 

Energy Efficiency for Everyone 



Kentucky Retrofit Rider Conservation Plan ver. 11/17/2013 

$6,300.00 
$1,102.28 

GENERAL 

Value of Measures* 
Kentucky Home Preformance* 

Location Number 
Date of Assessment 

Utility 
i 

$5,197.72 
$29.00 
$20.00 

$184.90 
$25.99 

$5,457.61 

CUSTOMER INFORMATION 
I 
1 
, 
I 
I 

Amount paid by Utility 
UCC Filing Fee* 
Software License Fee* 
Utility Admin Fee* 
Capital Fee* 
Total Cost of Retrofit 

> ,  Account # 

Owner information 

Projected Savings (kWh) 

Calculated Monthly Payment 

2. RETROFIT MEASURES 

I 
! 

I 
I 

peers.12" I 

2. INFORMATION ACCURACY 

Customer and owner have made every effort to provide Company/its Agent with accurate information about the structure and its use to 
enable the Company to assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge thatthe 
accuracy of the savings estimates above depend on the accuracy of information provided to the Company. , 
Customer's Initials Owner's Initials 
3, PURPOSE OF THIS AGREEMENT 

This Agreement permits the Retrofit Measure(s) noted above to  be installed on behalf of the Customer, in the Owners' building at the above 
property address with the above Location ID and obligates the Owner to disclose any payment requirement to  future tenants and to any 
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandings and 
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures. 

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING 

4.1 
install, inspect and/or repair Retrofit measures. 

Customer will provide access to premises to the Company/its agent, Contractor and their respective employees or subcontractors to 

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until all payments have 
been made or Customer no longer has an account with the Company, For portable Retrofit measures, all remaining payments will be due with 
the final bill. 

4.3 
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs. 

Maintain the installed Retrofit measure(s) in place for at  least as long as there are payments due under this Agreement unless 

4.4 
fiilure, assess repair need/cause and authorize the repair. The Company/its agent may suspend Customer's Retrofit Project charges while repairs 
are being made, to the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in 
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any 
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not 
reimbursed, including administration. 

Customer shall notify the Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit 

Alternatively, Customer may repair Retrofit measures a t  Customer's expense and, if applicable, will be entitled to any reimbursement from 
i existing warranties. 



The Company/its Agent may repair a measure t h a t  is not working and seek compensation from Customer or owner as appropriate or recover any 
costs that were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments a t  this location. The 
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above. 

4.5 
claim tax or other credits which will be claimed by and belong to the Capital Provider. 

Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or 

4.6 
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all 
outstanding balances for the relocated Retrofit measures to their new account. 

In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit 

4.7 
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office. 

Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the 

4.8 The Customer understands that an Independent Contractor-Customer relationship has been created by virtue of the Contractor 
Master Agreement between Company/its Agent and Contractor. Contractor is not an  employee or agent of Company/its Agent. Company/its 
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees. 
Company is not a guarantor of products and this Agreement does not limit Customer's rights regarding manufacturers, vendors and contractors. 

4.9 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 

Customer understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

5.3. 

5.2 
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment. 

Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full. 

Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including 

5.3 
measure(s) and related work. 

Enter into the Contractor Installation Agreement with the Contractor on Customer's behalf for the purpose of installing Retrofit 

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's 
monthly payment amount under the terms of this Agreement. Customer understands tha t  any change order tha t  increases Customer's monthly 
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor. 

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

6.1 
repayment whenever utility service to the above reference service location is in the Owners' name. 

Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit 

6.2 
Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment 
obligation to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next 
customer to break a lease or purchase agreement for the premises within thirty (30) business days of applyingfor utility service. A signed copy of 
the New Customer Disclosure form will constitute proof of disclosure. 

Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the 

6.3 
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) . 

Owner will maintain installed Retrofit measures in place for at least as long as there are payments due under this Agreement and 

6.4 Owner will be responsible for cost associated with owner damage. 

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any 
measure installed llnder this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and 
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved 
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises. 

6.6 Owner understands tha t  this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 



6.7 
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their 
installation, removal, premises repairs, and program costs. 

7. OWNER AUTHORIZES COMPANY/ITS AGENTTO: 

7.1 

Owner warrantees that (s)he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not 

Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan. ' 7.2. 
fully reimbursed for costs itemized above. Owner has no repayment obligations a t  any time utility service is in the name of his/her current tenilnt 
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner. 

7.3 
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands that when an 
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement 
between Cornpany/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for 
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products, 
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and 

Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been 

Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures. Owner 

' contractors. 

7.4 
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor. 

Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must 

7.5 
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the 
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s). 

7.6 
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the 
Retrofit measure costs noted above. 

Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. (Labor or installation 

Obtain insurance (e.g., fire) or authorize its agent to obtain insurance a t  its cost on the premises sufficient to ensure Company or its 

7.7 
customers at this location. 

8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS 

8.1 
this location, or the Agreement is terminated by mutual consent of the parties. 

Record the attached UCC-1 Fixture Lien form a t  the County Clerk's Office to facilitate disclosure of Retrofit obligations to successor 

This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account at 

I 

No Retrofit payments will be due to Company until these premises are occupied but no later than three months after the completion of the work. 

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all 
costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement, 
administration, litigation, product subsidy, and interest. At  its option, Company may recover these costs through payments to Company from 
customers a t  this location. 



8.4 
for these Retrofit measure(s). 

At  Customer's request, at any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred 

8.5 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly 
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have 
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of 
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to  this 
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as'endorsement by Company/its Agent of work 
performed. 

' 

8.8 In the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work 
with the disputing parties to obtain a mutually satisfactory resolution. In the event a satisfactow resolution cannot be reached, the dispute will 
be submitted to an arbiter of Company's choice. Responsibility for all costs of arbitration shall be allocated between the disputing parties as 
dPtPrminPri hv t h ~  arhitpr 

8.9 
Retrofit Rider. 

Company's Retrofit program is subject to Kentucky Public Service Commission (PSC) jurisdiction and approved as Kentucky Energy 

8.10 
Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemed to  invalidate any of the remaining 
portions of this Agreement. This Agreement is governed by State law. 

The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this 

i 

Name: Date: (Owner) 

Name: Date: (Account holder - if different) 

Name: Date: (Utility Repersentative) 



Kentucky Retrofit Rider Conservation Plan ver. 11/17/2011 

IOwnerNarne I I 

Date ]7/22/2011 

Your home uses 
energy for heating, 
cooling, and base load 
[which is everything 
that is not heating or 
cooling]. 

26900 kWh 0 kBTU 0 kBTU ,O kBTU 

Savinas from Baseline: Savings from Actuals: Conversions to  Fuel Current Rates Projected Savings fvrl 
......... ............ ~ . . .  ::: 

:..1'..'?494, kWh (Elec) 5,1G4 kWh (Elec) 5,164 kWh :::0.13 /kWh 

i.': ' : ,.:. : 0 kBTU (Propane) 0 kBTU (Propane) '0 Gal -..:'2.&8 /Gal 

. . . . . . .  . . . . .  . . . . . .  . .  . . .  
li. . . . . .  '.' ': :.," "0,kBTU (Gas) 0 kBTU (Gas) 0 therms : ': 2.00 /Therm . . . . . . . .  
. . . . . . . .  . . . .  . . . . . . . . . .  ............... 
.... . .  , 

$671 

$0 

so ' 

Based on savings from insulation and air seal only due to calibration. 
$'56--; Projected Awg Energy Savings (mo) 

before monthly How$mart Charge 

Kentucky Home Preformcance 

Customer Contribution 

Rebates - UWfy 

Utility Contribution 

Not to Exceed Amount (90% of Savings) 

@J 3% 

over 15 years 
-.._ 

Monthly Charge 

86% of projected savings 

i 



1, Sign Purchase Agreement 
2. Select contractor and schedule the job 
3. Energy Specialist returns to inspect completed work 
4. Savings begin and installments charge appears on utility bilk 
If, after operation, any of the upgrades fail, the Utility will reevaluate the work. 

i 

I understand that: 

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort 
estimation calculated using a computer model. The model takes into account previous usage and characteristics 
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather 
events, maintenance of the efficiency improvements, and fbture utility rates. 

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat 
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not 
covered under How$martKY. 

Value of the improvements (cost ofwork) is an estimate and will be verified with the selected contractor. Final 
monthly charge will be determined at the time of contractor selection. If final project cost is more than the "not to 
exceed" amount, then customer may opt out of the installation. 

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in 
disconnection of service. 

The Kentucky Energy Retrofit Rider [marketed as How$martKY) is a voluntary utility tariff that amortizes the 
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the 
improvement (whichever is less) at  a fixed interest rate. The expected cumulative cost to the customer over the 
course of the payback period of the improvements is as follows: I 

' Fixed Monthly Charge 
Estimate Not to Exceed 

$48 $50 

Capital Investment $6,627 
Project Fee(s) 4.50% $298 

Capital Fee 0.50% $33 
Total interest over life of payback 

Total Cost over life of payback 

$1.724 

$8,650 

Account Holder: 
print name 

Date: 

$6,890 
$310 

$34 
s1.&63 
$9,063 

Payback Period (years) 15 
Cost of Capital 3% 

Owner: 
print name 

Date: 

Energy Efficiency for Everyone 



ver. 11/17/2011 Kentucky Retrofit Rider Conservation Plan 

$10,127.00 

$2,000.00 

$ ~ , ~ ~ o . O o  
$500.00 

GENERAL 

Value of Measures* 
Kentucky Home Preformance* 
Customer Contribution* 
Rebates - Utility* 

Location Number 
Date of Assessment 
Utility 

i 

CUSTOMER INFORMATION 

1. RETROFIT MEASURES 

Account # 

Owner Information 

. . .  . 

Amount paid by Utility 
UCC Filing Fee* 
Software License Fee* 
Utility Admin Fee* 
Capital Fee* 
Total Cost of Retrofit 

2. lNFORMATlON ACCURACY 

Customer and owner have made every effort to provide Company/its Agent with accurate information about the structure and its use to  
enable the Company to  assess the  energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that the 
accuracy of the savings estimates above depend on the accuracy of information provided to the  Company. 

1 

Customer's Initials Owner's initials 
3. PURPOSE OF THIS AGREEMENT 

This Agreement permits the Retrofit Measure(s) noted above to be installed on behalf of the Customer, in the Owners' building a t  the above 
property address with the above Location ID and obligates the Owner to disclose any payment requirement to future tenants and to any 
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandings and 
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures. 

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING 

4.1 
install, inspect and/or repair Retrofit measures. 

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until all payments have 
been made or Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with 
the final bill. 

Customer will provide access to premises to the Company/its agent, Contractor and their respective employees or subcontractors to 

4.3 
otherwise agreed to  by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs. 

4.4 
failure, assess repair needjcause and autHorize the repair. The Company/its agent may suspend Customer's Retrofit Project charges while repairs 
are being made, to the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in 
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any 
remaining repalr costs. The Companylits Agent may increase the number of remaining Retrofit payments to recover repair costs not 
reimbursed, including administration. 

Maintain the installed Retrofit measure(s) in place for a t  least as long as there are payments due under this Agreement unless 
. 

Customer shall notifL the Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit 

Alternatively, Customer may repair Retrofit measures a t  Customer's expense and, if applicable, will be entitled to any reimbursement from 
existing warranties. ( 



The Company/its Agent may repair a measure that is not working and seek compensation from Customer or owner as appropriate or recover any 
costs t h a t  were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments a t  this location. The 
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above. 

4.5 
claim tax  or other credits which will be claimed by and belong to the Capital Provider. 

4.6 
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all 
outstanding balances for the relocated Retrofit measures to their new account. 

Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or 

I 

In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit 

4.7 
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office. 

Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the 

4.8 The Customer understands tha t  an Independent Contractor-Customer relationship has been created by virtue of the Contractor 
Master Agreement between Company/its Agent and Contractor. Contractor is not an  employee or agent of Company/ik Agent. Company/its 
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees. 
Company is not a guarantor of products and this Agreement does not limit Customer's rights regarding manufacturers, vendors and contractors. 

4.9 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any  prepayment discounts nor refunds. 

Customer understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

5.1 Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full. 

5.2 
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment. 

5.3 
measure(s) and related work. 

Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including 

Enter into the Contractor Installation Agreement with the Contractor on Customer's behalf for the purpose of installing Retrofit 

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's 

payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor. 
I monthly payment amount under the terms of this Agreement, Customer understands tha t  any change order that  increases Customer's monthly 

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

6.1 
repayment whenever utility service to the above reference service location is in the Owners' name. 

Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit 

6.2 
Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment 
obligation to all  subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next 
customer to break a lease or purchase agreement for the premises within thirty (30) business days of applying for utility service. A signed copy of 
the New Customer Disclosure form will constitute proof of disclosure. 

Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the 

6.3 
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) . 

Owner will maintain installed Retrofit measures in place for at least as long as there are payments due under this Agreement and 

6.4 Owner will be responsible for cost associated with owner damage. 

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any 
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and 
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved 
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises. 

6:6 Owner understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 

i 



6.7 
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their 
installation, removal, premises repairs, and program costs. 

7. OWNER AUTHORIZES COMPANY/ITS AGENT TO: 

7.1 

Owner warrantees that (s)he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not 

Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan. 

7.2. 
fully reimbursed for costs itemized above. Owner has no repayment obligations a t  any time utility service is in the name of his/her current tenant 
or future  tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner. 

Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been 

7.3 
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands that when an 
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement 
between Company/lts Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for 
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products, 
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and 
contractors. 

Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures. Owner 

7.4 
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor. 

Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must 

7.5 
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the 
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s). 

Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. (Labor or installation 

7.6 
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the 
Retrofit measure costs noted above. 

Obtain insurance (e.g., fire) or authorize its agent ta obtain insurance at its cost on the premises sufficient to ensure Company or its 

7.7 
customers at this location. 

8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS 
8.1 
this location, or the Agreement is terminated by mutual consent of the parties. 

Record the attached UCC-1 Fixture Lien form at the County Clerk's Office to facilitate disclosure of Retrofit obligations to successor 

This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account at 

No Retrofit payments will be due to Company until these premises are occupied but no later than three months after the completion of the work. 

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all 
costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement, 
administration, litigation, product subsidy, and interest. At  its option, Company may recover these costs through payments to Company from 
customers at this location. 



8.4 
for these Retrofit measure(s). 

8.5 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly 
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have 
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of 
inspection and access for repair, upon reasonable notice and during normal business hours, of t he  Retrofit measure(s) installed pursuant to this 
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work 
performed. 

At  Customer's request, a t  any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred 

I 

,8.8 In t he  event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work ' 

with the disputing parties to obtain a mutually satisfactory resolution. In the event a satisfactory resolution cannot be reached, the dispute will 
be submitted to an arbiter of Company's choice. Responsibility for all costs of arbitration shall be allocated between the disputing parties as 
dotprminod hv the nrhitor 

8.9 
Retrofit Rider. 

Company's Retrofit program is subject to Kentucky Public Service Commission (PSC) jurisdiction and approved as Kentucky Energy 

8.10 
Agreement shall be held invalid or  ineffective in whole or in part, such,determination shall not be deemed to invalidate any of the remaining 
portions of this Agreement. This Agreement is governed by State law. 

The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this 

Name: Date: (Owner) 

Name: Date: (Account holder - if different) 

Name: Date: (Utility Repersentative) 



Kentucky Retrofit Rider Conservation Pian 

JACKSOM1 ENERGY 
f i  A Touchslonc Encrm? 

Coopnlivr - 
i 

ver. 11/17/2011 

Your home uses 
energy for heating, 
cooling, and base load 
(which is everything 
that is not heating or 
cooling). 

model boseline 

29200 kWh 0 kBTU 0 kBTU 0 kBTU 

$0 

Projected Avg Energy Savings (mo) 
before monthly Howsmart Charge 

. , .. . . . . . .. . _. . . . .,. ,. .. . 
,$,1.2.01$ '00 .!j cost QF improvements cest~: 

? . .  , :. ? ' ' 

$Z,OOO.OO 8 Mentucicy ~ o m e  Preformance 
Not to Exceed Amount (90% of Savings) 

years 

Monthly Charge , 
88% of projected savings 



1. Sign Purchase Agreement 
2. Select contractor and schedule the job 
3. Energy Specialist returns to inspect completed work 
4. Savings begin and installments charge appears on utility bill. 
If, after operation, any of the upgrades fail, the Utility will reevaluate the work. 

1 

I understand that: 

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort 
estimation calculated using a computer model. The model takes into account previous usage and characteristics 
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather 
events, maintenance of the efficiency improvements, and future utility rates. 

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat 
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not 
covered under How$martKY. 

Value of the improvements (cost of work) is an estimate and will be verified with the selected contractor. Final 
monthly charge will be determined at the time of contractor selection. If final project cost is more than the "not to 
exceed" amount, then customer may opt out ofthe installation. 

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in 
disconnection of service. 

The Kentucky Energy Retrofit Rider (marketed as How$martKY) is a voluntary utility tariff that amortizes the 
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the 
improvement [whichever is less) at a fixed interest rate. The expected cumulative cost to the customer over the 
course of the payback period of the improvements is as follows: 1 

Fixed Monthly Charge 

Estimate Not to Exceed 

$73 $74 

Capital Investment $10,015 

Project Fee(s) 4.50% $452. 

Capital Fee 0.50% $50 

Total Interest over life of payback $2,606 

Total Cost over life of payback $13,072 

Account Holder: 
print name 

Date: 

$10,106 

$455 

$51 

$2,733 

$13,294 

Payback Period (years) 15 

Cost of Capital 3% 

Owner: 
print name 

Date: 

Energy Efficiency for Everyone 



Kentucky Retrofit Rider Conservation Plan ver. 11/17/2011 

GENERAL 

. . .  . 

Location Number 
Date of Assessment 
Utility 

i 

CUSTOMER INFORMATION 

1. RETROFIT MEASURES 

. . . .  

. .  .. .. 
Account # 

Owner Information 

Prolected Savings (kWh) 
Calculated Monthly Payment 

Value of Measures* 
Kentuckv Home Preformance" 

I . .  I 

UCC Filing Fee* 
Software License Fee* 

Capital Fee* 

2. INFORMATION ACCURACY 

Customer and owner have made every effortto provide Company/its Agent with accurate information about the structure and its use to 
enable the Company to assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that the 
accuracy of the savings estimates above depend on the accuracy of information provided to the Company. 

Customer's Initials Owner's Initials 
3. PURPOSE OF THIS AGREEMENT 

This Agreement permits the Retrofit Measure(s) noted above to be installed on behalf of the Customer, in the Owners' building at the above 
property address with the above Location ID and obligates the Owner to disclose any payment requirement to future tenants and to any 
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandings and 
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures. 

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING 

4.1 
install, inspect and/or repair Retrofit measures. 

Customer will provide access to premises to the Company/its agent, Contractor and their respective employees or subcontractors to 

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until all payments have 
been made or Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with 
the final bill. 

4.3 
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs. 

4.4 
failure, assess repair need/cause and authorize the repair: The Company/its agent may suspend Customer's Retrofit Project charges while repairs 
are being made, to the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in 
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any 
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not 
reimbursed, including administration. 

Maintain the installed Retrofit measure(s) in place for at least as long as there are payments due underthis Agreement unless 

Customer shall notify the Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit 

Alternatively, Customer may repair Retrofit measures a t  Customer's expense and, if applicable, will be entitled to any reimbursement from 
existing warranties. 



The Company/its Agent may repair a measure tha t  is not working and seek compensation from Customer or owner as appropriate or recover any 
costs tha t  were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments a t  this location. The 
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above. 

4.5 
claim tax or other credits which will be claimed by and belong to the Capital Provider. 

4.6 
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all 
outstanding balances for the relocated Retrofit measures to their new account. 

Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or 

i 
In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit 

4.7 
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office. 

Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the 

4.8 The Customer understands that an Independent Contractor-Customer relationship has been created by virtue of the Contractor 
Master Agreement between Company/its Agent and Contractor. Contractor is not a n  employee or agent of Company/its Agent. Cornpany/its 
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees. 
Company is not a guarantor of products and this Agreement does not limit Customer's rights regarding manufacturers, vendors and contractors. 

4.9 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 

Customer understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

5.1 Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full. 

5.2 
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment. 

5.3 
measure(s) and related work. 

Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including 

Enter into the Contractor Installation Agreement with the Contractor on Customer's behalf for the purpose of installing Retrofit 

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's 
monthly payment amount under the terms of this Agreement. Customer understands that any change order tha t  increases Customer's monthly 
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Cornpany/its Agent and the Contractor. 

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

6.1 
repayment whenever utility service to the above reference service location is in the Owners' name. 

6.2 
Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment 
obligation to al l  subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next 
customer to break a lease or purchase agreement for the premises within thirty (30) business days of applying for utility service. A signed copy of 
the New Customer Disclosure form will constitute proof of disclosure. 

Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, incfuding Retrofit 

Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the 

6.3 
responsible for any required maintenance and for costs incurred frdm failure to properly maintain the Retrofit measure(s) . 

Owner will maintain installed Retrofit measures in place for at  least as long as there are payments due under this Agreement and 

6.4 Owner will be responsible for cost associated with owner damage. 

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any 
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer alnd 
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved 
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises. 

6.6 Owner understands tha t  this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 



6.7 
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their 
installation, removal, premises repairs, and program costs. 

7. OWNER AUTHORIZES COMPANY/ITS AGENT TO: 

7.1 

Owner warrantees that (s)he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not 

Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan. ' 7.2. 
fully reimbursed for costs itemized above. Owner has no repayment obligations at any time utility service is in the name of his/her current tenant 
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner. 

7.3 
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands that when an 
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement 
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for 
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products, 
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and 
contractors. 

Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been 

Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures. Owner 

7.4 
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor. 

Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must 

7.5 
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the 
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s). 

7.6 
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the 
Retrofit measure costs noted above. 

7.7 
customers at this location. 

8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS 

8.1 
this location, or the Agreement is terminated by mutual consent of the parties. 

No Retrofit payments will be due to Company until these premises are occupied but no later than three months afterthe completion of the work. 

Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. (Labor or installation 

Obtain insurance (e.g., fire) or authorize its agent to obtain insurance at its cost on the premises sufficient to ensure Company or its 

Record the attached UCC-1 Fixture Lien form at the County Clerk's Office to facilitate disclosure of Retrofit obligations to successor 

This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account at 

1 

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all 
costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement, 
administration, litigation, product subsidy, and interest. At  its option, Company may recover these costs through payments to Company from 
customers at this location. 



8.4 
for these Retrofit measure(s). 

At  Customer's request, a t  any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred 

8.5 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly 
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have 
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of 
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to this 
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work 
performed. 

f 

8.8 In the event of any dispute arising over the Retrofit progmm between Customers, Owners, and/or Contractors, Company will work 
With the disputing parties to obtain a mutually satisfactory resolution. In the event a satisfactory resolution cannot be reached, the dispute will 
be submitted to an arbiter of Company's choice. Responsibility for all costs of arbitration shall be allocated between the disputing parties as 
rbtermineri hv the arhitor 

8.9 
Retrofit Rider. 

Company's Retrofit program is subject to Kentucky Public Service Commission (PSC) jurisdiction and approved as Kentucky Energy 

8.10 
Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemed to invalidate any of the remaining 
portions of this Agreement. This Agreement is governed by State law. 

The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this 

Name: Date: (Owner) 

Name: Date: (Account holder - if different) 

Name: 

i 

Date: (Utility Repersentative) 



Kentucky Retrofit Rider Conservation Pian 

oOoycm[ir~ & - 
i 

ver. 11 f 17f2OIl 

Your home uses 
energy for heating, 
cooling, and base load 
(which is everything 
that is not heating or 

Savings from Boseline: Savings from Actuals: Conversions to Fuel Current Rotes Proiected Savings lvr l  

6,624, kWh 
.. . . . . . , . . 

&2,'/kW . . .  h 
. . .... 

. .  

. . . . . . . . . .  
:7354 kWh (Elec) 

0 kBTU (Gas) '0. therms 

23769 kBTlJ (Propane) 23,769 jkBTU (Propane) 256 Gal 

Based on savings from insulation and air seal only due to  calibration. 
Projected Avg Energy Savings (mo) 

before monthly How$mart Charge 

$12,067.00 Cost of Improvements [est]: Utility Contribution 

Not to Exceed Amount (90% of Savings) 

$2,000.00 Kentucky Home Preformance 

years 
,--- . $73 Monthly Charge 

57% of projected savings 



1. Sign Purchase Agreement 
2. Select contractor and schedule the job 
3. Energy Specialist returns to inspect completed work 
4. Savings begin and installments charge appears on utility bill. 
If, after operation, any of the upgrades fail, the Utility will reevaluate the work. 

' 

Innderstand that: 

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort 
estimation caIcuIated using a computer model. The model takes into account previous usage and characteristics 
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather 
events, maintenance of the efficiency improvements, and firture utility rates. 

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat 
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not 
covered under How$martKY. 

Value of the improvements (cost of work] is an estimate and will be verified with the selected contractor. Final 
monthly charge will be determined at the time of contractor selection. If,final project cost is more than the "not to 
exceed" amount, then customer may opt out of the installation. 

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in 
disconnection of seruice. 

The Kentucky Energy Retrofit Rider (marketed as How$martKY) is a voluntary utility tariff that amortizes the 
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the 
improvement [whichever is less) at a fixed interest rate. The expected cumulative cost to the customer over the 
course of the payback period of the improvements is as follows: 

Fixed Monthly Charge 

Ca pita1 investment 
Project Fee(s) 4.50% 

Capital Fee 0.50% 

Total Interest over life of payback 

Total Cost over life of payback 

Estimate Not to Exceed 
$73 $115 

$10,067 

$453 

$50 
$2,619 

$13,139 

$15,712 
$707 

$79 
54.249 
$20,668 

Payback Period (years) 15 

Cost of Capital 3% 

Account Holder: Owner: 
print name print name 

Date: Date: 

Energy Efficiency for Everyone 



Kentucky Retrofit Rider Conservation Plan ver. 11/17/2011 

GENERAL 

Location Number ' 

Date of Assessment 
Utility 

CUSTOMER INFORMATION 
I 
I 

I 

Owner Information 

Projected Savings (kWh) 
Calculated Monthly Payment 

1. RETROFIT MEASURES 
Value of Measures* 
Kentucky Home Preformance* 

UCC Filing Fee* 
Software License Fee* 

Capital Fee* 

2. INFORMATION ACCURACY 

Customer and owner have made every effort to provide Company/its Agent with accurate information about the structure and its use to 
enable the Company to assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that the 
accuracy of the savings estimates above depend on the accuracy of infarmation provided to the Company. 

Customer's Initials Owner's Initials 
3. PURPOSE OF THIS AGREEMENT 

( 

This Agreement permits the Retrofit Measurefs) noted above to be installed on behalf of the Customer, in the Owners' building at the above 
property address with the above Location ID and obligates the Ownerto disclose any payment requirement to future tenants and to any 
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandings and 
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures. 

. 

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING 

4.1 
install, inspect and/or repair Retrofit measures. 

Customer will provide access to premises to the Company/its agent, Contractor and their respective employees or subcontractors to 

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until all payments have 
been made or Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with 
the final bill. 

4.3 
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs. 

Maintain the installed Retrofit measur&) in place for at least as long as there are payments due under this Agreement unless 

4.4 
failure, assess repair need/cause and authorize the repair. The Company/its agent may suspend Customer's Retrofit Project charges while repairs 
are being made, to the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in 
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any 
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not 
reimbursed, including administration. 

Customer shall notify the Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit 

Alternatively, Customer may repair Retrofit measures at Customer's expense and, if applicable, will be entitled to any reimbursement from 
existing warranties. 

( 



The Company/its Agent may repair a measure t h a t  is not working and seek compensation from Customer or owner as appropriate or recover any 
costs tha t  were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments at this location. The 
Com,pany/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above. 

4.5 
claim tax or other credits which will be claimed by and belong to the Capital Provider. 

Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or 

4.6 
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all 
outstanding balances for the relocated Retrofit measures to their new account. 

In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit 

4.7 
effectiveness of the Retrofit system and to provide information requested by the Publlc Service Commission and state Energy Office. 

Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the 

4.8 The Customer understands that an Independent Contractor-Customer relationship has been created by virtue of the Contractor 
Master Agreement between Company/its Agent and Contractor. Contractor is not an  employee or agent of Company/its Agent. Company/its 
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees. 
Company is not a guarantor of products and this Agreement does not limit Customer's rights regarding manufacturers, vendors and contractors. 

4.9 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 

Customer understands t h a t  this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 

5. CUSTOMER AUTHORIZES COMPANY/lTS AGENT TO: 

5.1 Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full. 

5.2 
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment. 

5.3 
measure(s) and related work. 

Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including 

Enter into the Contractor Installation Agreement with the Contractor on Customer's behalf for the purpose of installing Retrofit 

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's 

payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor. 
I monthly payment amount under the terms of this Agreement. Customer understands that any change order that increases Customer's monthly 

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

6.1 
repayment whenever utility service to the above reference service location is in the Owners' name. 

Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit 

6.2 
Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment 
obligation to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permlssion by the Owner for the next 
customer to break a lease or purchase agreement for the premises within thirty (30) business days of applying for utility service. A signed copy of 
the New Customer Disclosure form will constitute proof of disclosure. 

Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the 

6.3 
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit rneasure(s) . 
6.4 

Owner will maintain installed Retrofit measures in place for at  least as long as there are payments due under this Agreement and 

Owner will be responsible for cost associated with owner damage. 

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any 
measure installed under this program, or repayment of any outstanding Retrofit obligation if buildinglmeasures are not restored. Customer and 
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved 
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises. 

6.6 Owner understands t h a t  this Agreement does not constitute a loan nor create any obligatians under Kentucky law pertaining to 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 



6.7 
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their 
installation, removal, premises repairs, and program costs. 

7. OWNER AUTHORIZES COMPANV/ITS AGENT TO: 
7.1 

7.2. 
fully reimbursed for costs itemized above. Owner has no repayment obligations at any time utility service is in the name of his/her current tenant 
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner. 

7.3 
authorizes the Company/its Agentto arrange for a qualified Contractor to install Retrofit measures. Owner understands that when an 
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement 
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for 
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products, 
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and 
contractors. 

Owner warrantees that (s)he is the sole owner or represents all owners of these premises and is authorized to sign below. if this is not 

Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan. 

Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been ( 

Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures. Owner 

7.4 
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor. 

Manage change orders consistent with the Conservation Plan. Any change that deviatesfrom the approved Conservation Plan must 

7.5 
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the 
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s). 

Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. (Labor or installation 

7.6 
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the 
Retrofit measure costs noted above. 

Obtain insurance (e.g., fire) or authorize its agent to obtain insurance at its cost on the premises sufficient to ensure Company or its 

7.7 
customers a t  this location. 

8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS 
8.1 
this location, or the Agreement is terminated by mutual consent of the parties. 

No Retrofit payments will be due to Company until these premises are occupied but no later than three months after the completion of the work. 

Record the attached UCC-1 Fixture Lien form at the County Clerk's Office to facilitate disclosure of Retrofit obligations to successor 

This Agreement shall remain in full force and  effect until the final Retrofit payment has been made, Customer closes the account at 

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all 
costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement, 
administration, litigation, product subsidy, and interest. A t  its option, Company may recover these costs through payments to Company from 
customers at this location. 



8.4 
for these Retrofit measure(s). 

At  Customer's request, a t  any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred . 

8.5 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly 
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have 
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of 
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to this 
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Cornpanylits Agent of work 
performed. 

I 

8.8 In the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work 
with the disputing parties to obtain a mutually satisfactory resolution. In the event a satisfactory resolution cannot be reached, the dispute will 
be submitted to an arbiter of Company's choice. Responsibility for all costs of arbitration shall be allocated between the disputing parties as 
rletPrrnined hvthP arhiter 

8.9 
Retrofit Rider. 

Company's Retrofit program is subject to Kentucky Public Service Commission (PSC) jurisdiction and approved as Kentucky Energy 

8.10 
Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemed to invalidate any of the remaining 
portions of this Agreement. This Agreement is governed by State law. 

The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this 

Name: Date: (Owner) 

Name: Date: (Account holder - if different) 

Name: Date: (Utility Repersentative) 

I 



Kentucky Retrofit RiderConservation Plan 

Assessor 

Date 

. . . . .  
llocation ID: 1202309 

Roger Medlock 
9/13/2011 

model boseline 

8 Heating 

Cooling 

Base 

Total [yr) 

@ 
/d 

Your home uses 
energy for heating, 
cooling, and base load 
[which is everything 
that is not heating or 
cooling]. 

. .  

. . . . . . . . .  . . . . . . . .  . . , ' : . : I  ...................... . . .  . . . . . . . . .  .: . . . . . .  . . . . . .  . . . . . .  . j  :;.. . ;. . . . . .  . . .  ..j ............ 
, , . . . .  . . . . . . . . .  . . .  . . . . . . . .  . .  Y - .  I Caulk and seal around booths in floor Exkting'Duct Work ;;:!.:.''; ' ' 

Projected Savinus (vrl Savinus from Baseline: Savinqs from Actuals: Conversions to Fuel Current Rates 
. . . . . . .  

. . . . . . . . . . . .  . . . .  
kWh (Elec) -1,842 lkWh (Elec) 

42 ;kBTU (Gas) kBTU (Gas) 

kBTU (Propane) 0 :kBTU (Propane) 0 :Gal 
. . . .  ..... 

Based on savings from insulation and air seal only due to calibration. 
Projected Awg Energy Savings (mo) 

before monthly Howsmart Charge 

. . . . . . . . . . . . . . . . . . .  
'1 . 
,: 8 . .  ,,'$.l, 62 0.9.0. 
:~:~~$1,400,00 

. . . . . . . . . .  i :  . .  

8,104.50 Cost of Improvements [est]: Utility Contribution 

Not to Exceed Amount (90% of Savings) 
Kentucky Home Preformance 

Customer Contribution 
years 

Monthly Charge 

71% of projected savings 



1. Sign Purchase Agreement 
2. Select contractor and schedule the job 
3. Energy Specialist returns to inspect completed work 
4. Savings begin and instalIments charge appears on utility bill. 
If, after operation, any of the upgrades fail, the Utility will reevaluate the work. 

I 

I understand that: 

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort 
estimation calculated using a computer model. The model takes into account previous usage and characteristics 
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather 
events, maintenance of the efficiency improvements, and future utility rates. 

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: therrnastat 
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not 
covered under How$martKY. 

Value of the improvements [cost of work) is an estimate and will be verified with the selected contractor. Final 
monthly charge will be determined at  the time of contractor selection. if final project cost is more than the "not to 
exceed" amount, then customer may opt out of the installation. 

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in 
disconnection of service. 

The Kentucky Energy Retrofit Rider [marketed as How$martKY) is a voluntary utility tariff that amortizes the 
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the 
improvement [whichever is less) at a fixed interest rate. The expected cumulative cost to the customer over the 
course of the payback period of the improvements is as follows: 

Fixed Monthly Charge 

Estimate Not to Exceed 

$37 ' $46 

Capital Investment $5,084 

Project Fee(s) 4.50% $229 

Capital Fee 0.50% $25 

Total Interest over life of payback 

Total Cost over life of payback $6,635 

$6,352 

$286 Payback Period (years) 15 

$32 Cost of Capital 3% 
I 51,718 

$8,356 

Account Holder: Owner: 
print name print name 

Date: Date: 

Energy Efficiency for Everyone 



Kentucky Retrofit Rider Conservation Plan ver. 11/17/2011 

$5,083.60 
$29.00 
$20.00 

$179.76 
$25.42 

$5,337.78 

GENERAL 

Amount paid by Utility 
UCC Filing Fee* 
Software License Fee* 
Utility Admin Fee* 
Capital Fee* 
Total Cost of Retrofit 

Location Number 

Utility 
' Date of Assessment 

CUSTOMER INFORMATION 

1. RETROFIT MEASURES 

. .  Account # 

Owner Information 

-1842 Projected Savings (kwh) 
Calculated Monthly Payment 

Value of Measures* 
Kentucky Home Preformance* 
Customer Contribution* 

2. INFORMATION ACCURACY 

Customer and owner have made every effort to provide Company/its Agent with accurate information about the structure and its use to 
enable t h e  Company to assess the  energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that the 
accuracy of the savings estimates above depend on the accuracy of information provided to t h e  Company. 

Customer's Initials Owner's Initials 
3. PURPOSE OF THIS AGREEMENT 

This Agreement permits the  Retrofit Measure(s) noted above to be installed on behalf of the Customer, in the Owners' building a t t h e  above 
property address with the above Location ID and obligates the  Owner to disclose any payment requirement to future tenants and to any 
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandings and 
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures. 

( 

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING 

4.1 
install, inspect and/or repair Retrofit measures. 

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until all payments have 
been made or  Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with 
the final bill: 

Customer will provide access to premises to the Company/its agent, Contractor and their respective employees or subcontractors to 

4.3 
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out  of warrantee repairs. 

4.4 
failure, assess repair need/cause and authorize the  repair. The Company/its agent may suspend Customer's Retrofit Project charges while repairs 
are  being made, to the degree that  energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in 
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, ou t  of warrantee repairs and any 
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not 
reimbursed, including administration. 

Alternatively, Customer may repair Retrofit measures a t  Customer's expense and, if applicable, will be  entitled to any reimbursement from 

Maintain the installed Retrofit measure(s) in place for a t  least as long as there are payments due underthis Agreement unless 

Customer shall notify the Company if any of the above Retrofit measures stop working. The Companyfits Agent will verify Retrofit 

( existing warranties. 



The Company/its Agent may repair a measure tha t  is not working and seek compensation from Customer or owner as appropriate or recover any 
costs tha t  were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments a t  this location. The 
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above. 

4.5 
claim tax or other credits which will be claimed by and belong to the Capital Provider. 

Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or 

4.6 
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all 
outstanding balances for the relocated Retrofit measures to their new account. 

In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit 

4.7 
effectiveness of the Retrofit system and to provide information requested by the Publlc Service Commisslon and state Energy Office. 

Customer will make a good faith effort to participate in Retrofit program follow-up surveysfor the purpose of evaluating the 

4.8 The Customer understands that an Independent Contractor-Customer relationship has been created by virtue of the Contractor 
Master Agreement between Company/its Agent and Contractor. Contractor is not an employee or agent of Company/its Agent. Company/its 
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees. 
Company is not a guarantor of products and this Agreement does not limit Customer's rights regarding manufacturers, vendors and contractors. 

4.9 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 

Customer understands tha t  this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 

S. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

5.1 Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full. 

5.2 
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment. 

Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including 

5.3 
measure(s) and related work. 

Enter into the Contractor Installation Agreement with the Contractor on Customer's behalf for the purpose of installing Retrofit 

, 5.4 ' Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's 
monthly payment amount under the terms of this Agreement. Customer understands that any change order that increases Customer's monthly 
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor. 

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

6.1 
repayment whenever utility service to the above reference service location is in the Owners' name. 

Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit 

6.2 
Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment 
obligation to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next 
customer to break a lease or purchase agreement for the premises within thirty (30) business days of applying for utility service. A signed copy of 
the New Customer Disclosure form will constitute proof of disclosure. 

Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the 

. 6.3 Owner will maintain installed Retrofit measures in place,for a t  least as long as there are payments due under this Agreement and 
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) . 
6.4 Owner will be responsible for cost associated with owner damage. 

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any 
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and 
owner agree to use any insurance claims payments to  pay for replacement or repair of damaged measures with comparable producrs approved 
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises. 

. 

6.6 Owner understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 



6.7 
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their 
installation, removal, premises repairs, and program costs. 

7. OWNER AUTHORIZES COMPANY/ITS AGENTTO: 
7.1 

7.2. 
fully reimbursed for costs itemized above. Owner has no repayment obligations at any time utility service is in the name of hidher current tenant 
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner. 

Owner warrantees tha t  (s)he is the  sole owner or represents all owners of these premises and is authorized to sign below. If this is not 

Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan. 

Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been 
j 

7.3 
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands tha t  when an 
independent contractor installs Retrofit measures, a n  independent relationship has been created by virtue of the Contractor Master Agreement 
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company, Company/its Agent will not be liable for 
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products, 
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and 
contractors. 

Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures. Owner 

7.4 ' 

be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor. 
Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must 

7.5 
charges will not beeimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the 
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s). 

Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. (Labor or installation 

7.6 
flnancing'agent recovers all costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the 
Retrofit measure costs noted above. 

Obtain insurance (e.g., fire) or authorize its agent to obtain insurance at its cost on the premises sufficient to ensure Company or i ts  

7.7 
customers at this location. 

8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS 
8.1 
this location, or the Agreement is terminated by mutual consent of the parties. 

No Retrofit payments will be due to Company until these premises are occupied but no later than three months after the completion of the work. 

Record the attached UCC-1 Fixture Lien form a t  the County Clerk's Office to facilitate disclosure of Retrofit obligations to successor 

This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account a t  
, 

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all 
costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement, 
administration, litigation, product subsidy, and interest. At  its option, Company may recover these costs through payments to Company from 
customers at this location. 



8.4 
for these Retrofit measure(s). 

At Customer's request, a t  any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred 

8.5 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly 
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have 
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of 
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to this 
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work 
performed. 

/ 

8.8 In the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work 
with the disputing parties to obtain a mutually satisfactory resolution. In the event a satisfactory resolution cannot be reached, the dispute will 
be submitted to an arbiter of Company's choice. Responsibility for all costs of arbitration shall be allocated between the disputing parties as 
rfptprrninpd hit the arhlter 

8.9 
Retrofit Rider. 

Company's Retrofit program is subject to Kentucky Public Service Commission (PSC) jurisdiction and approved as Kentucky Energy 

8.10 
Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemed to invalidate any of the remaining 
portions of this Agreement. This Agreement is governed by State law. 

The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this 

Name: Date: (Owner) 

Name: Date: (Account holder - if different) 

i 

Name: Date: (Utility Repersentative) 
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model baseline 

Heating 
Cooling I f  Base 

I Total lyrl - 

IDate 17/20/2011 I 

Your home uses 
energy for heating, 
cooling, and base load 
(which is everything 
that is not heating or - 
cooling). 

. . . . .  
12100 kWh 0 kBTU 0 kBTU 0 kBTU 

. . . . .  
.O..kBTU (Gas) 
0 ,kBTU (Propane) 0 Gal ". 2.88 /Gal 

". """ ."._ 
Based on savings from insulation and air seal only due t o  calibration. Projected Avg Energy Savings (mol $10: . 5 .  '! 

before monthly HowSmarf: Charge 

......... ~ . . . . . . . . . . . . . . . . . . . . .  
:::;,,:.:~,8 .... 300,oo ~ 1:; cost of Improvements [est]: 
:":. I . , . .  ;,.. : . .  

i .  . . . . . . . .  

. . . . . . . . . .  

Kentucky Home Preformance 

Rebates - Utility 

. .  Customer Contribution 

Utility Contribution 

Not to Exceed Amount (90% of Savings) 

@ 3% 

over 15 years 

Monthly Charge 

87% of projected savings 



1. Sign Purchase Agreement 
2. Select contractor and schedule the job 
3. Energy Specialist returns to inspect completed work 
4, Savings begin and installments charge appears on utility bill. 
Ifi after operation, any of the upgrades fail, the  Utility will reevaluate the work. 

I understand that: 

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort 
estimation calculated using a computer model. The model takes into account previous usage and characteristics 
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather 
events, maintenance of the efficiency improvements, and future utility rates. 

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat 
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not 
covered under How$martKY. 

Value of the improvements [cost of work) is an estimate and will be verified with the selected contractor. Final 
monthly charge will be determined at the time of contractor selection. If final project cost is more than the "not to 
exceed" amount, then customer may opt out of the installation. 

Non-payment of the charge will be treated like non-payment of the utility biII potentialiy resulting in 
disconnection of service. 

The Kentucky Energy Retrofit Rider [marketed as How$martKY) is a voluntary utility tariff that amortizes the 
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the 
improvement [whichever is less] at a fuced interest rate. The expected cumulative cost to the customer over the 
course of the payback period of the improvements is as follows: 

l 

Fixed Monthly Charge 
Estimate Not to Exceed 

$9 $9 

Capital Investment $1,240 

Project Fee(s) 450%, $56 

Capital Fee 0.50% $6 

Total Interest over life of payback s323 
Total Cost over life of payback $1,618 

$1,271 

$57 

$6 

242 
$1,672 

Payback Period (years) 15 

Cost of Capital 3% 

Account Holder: Owner: 
print name print name 

Date: Date: 

Energy Efficiency for Everyone 
( 
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$8,300.00 

$1,660.00 
$500.00 

$4,900.00 

GENERAL 

Location Number 
Date of Assessment 
Utility 

. . .  . . .. . . 

Value of Measures* 
Kentucky Home Preformance* 
Rebates - Utility* 
Customer Contribution* 

CUSTOMER INFORMATION 

1. RETROFIT MEASURES 

Account # 

Owner Information 

Projected Savings (kWh) 
Calculated Monthly Payment 

Amount paid by Utility 
UCC Filing Fee* 
Software License Fee* 
Utility Admin Fee* 
Capital Fee* 
Total Cost of Retrofit 

2. INFORMATION ACCURACY 

Customer and owner have made every effort to provide Company/its Agent with accurate information about the  structure and its use to 
enable the Company to assess the  energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that the  
accuracy of the savings estimates above depend on the  accuracy of information provided to the Company. 

Customer's Initials Owner's Initials 
3. PURPOSE OF THIS AGREEMENT 

Thls Agreement permits the Retrofit Measure(s) noted above: to be installed on behalf of the Qistomer, in the Owners' building a t  the  above 
property address with the above Location ID and obligates the Owner to disclose any payment requirement to future tenants and to any 
purchaser of these premises as  described in Section 6.2 below. The agreement also describes the  responsibilities, understandings and 
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures. 

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING 

4.1 
install, inspect and/or repair Retrofit measures. 

Customer will provide access to premises to the Company/its agent, Contractor and their respective employees or subcontractors to 

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the  utility bill until all payments have 
been made or Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with 
the final bill. 

4.3 
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs. 

Maintain the installed Retrofit measure(s) in place for a t  least as long as there are payments due under this Agreement unless 

4.4 
failure, assess repair need/cause and authorize the repair. The Company/its agent may suspend Customer's Retrofit Project charges while repairs 
are being made, to the degree that  energy savings are  compromised. Contractors and warrantees will cover costs of repairs due to defects in 
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any 
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments t o  recover repair costs not 
reimbursed, including administration. 

Alternatively, Customer may repair Retrofit measures a t  Customer's expense and, if applicable, will be entitled to any reimbursement from 
existing warranties. 

Customer shall notify the Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit 



The Company/its Agent may repair a measure tha t  is not working and seek compensation from Customer or owner as appropriate or recover any 
costs that were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments at this location. The 
Companyjits Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above. 

4.5 
claim tax or other credits which will be claimed by and belong to the Capital Provider. 

Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or 
( 

4.6 
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all 
outstanding balances for the relocated Retrofit measures to their new account - 

In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit 

4.7 
effectiveness of the Retrofit system and to provide information requested by the Public Service. Commission and state Energy Office. 

Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the 

4.8 . The Customer understands that a n  Independent Contractor-Customer relationship has been created by virtue of the Contractor 
Master Agreement between Company/its Agent and Contractor. Contractor is not an employee or agent of Company/its Agent. Company/its . 
Agent will not be liable for personal,injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees. 
Company is not a guarantor of products and this Agreement does not limit Customer's rights regarding manufacturers, vendors and contractors. 

4.9 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 

Customer understands tha t  this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

5.1 Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full. 

5.2 
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment. 

Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including 

5.3 
measure(s) and related work. 

Enter into the Contractor Installation Agreement with the Contractor on Customer's behalf forthe purpose of installing Retrofit 

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the customer's 
monthly payment amount under the terms of this Agreement. Customer understands that any change order that increases Customer's monthly 
payment amaunt under this Agreement must be agreed to in writing by Custo'mer, the Owner, the Company/its Agent and the Contractor. 

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

6.1 
repayment whenever utility service to the above reference service location is in the Owners' name. 

6.2 
Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment 
obligation to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next 
customer to break a lease or purchase agreement for the premises within thirty (30) business days of applylng for utility service. A signed copy of 
the New Customer Disclosure form will constitute proof of disclosure. 

Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit 

Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose.the 

6.3 
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) , 

6.4 Owner will be responsible for cost associated with owner damage. 

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any 
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and 
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved 
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises. 

Owner will maintain installed Retrofit measures in place for a t  least as long as there are payments due under this Agreement and 

6.6 Owner understands tha t  this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 

I 



6.7 
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but  not limited to their 
installation, removal, premises repairs, and program costs. 

7. OWNER AUTHORIZES COMPANY/ITS AGENT TO: 

7.1 

7.2. 
fully reimbursed for costs itemized above. Owner has no repayment obligations at  any time utility service is in the name of his/her current tenant 
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner. 

Owner warrantees that (s)he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not 

Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan. 

Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been 
i 

7.3 
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands that when an 
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement 
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for 
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products, 
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and 
contractors. 

Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures. Owner 

7.4 
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor. 

Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must 

7.5 
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the 
Contractor. The Contractor is solely responsible for the installation of the Retroflt measure(s). 

7.6 
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the 
Retrofit measure costs noted above. 

Issue payment for Retrofit products, materials and/or work when a n  independent contractor or vendor is used. (Labor or installation 

Obtain insurance (e.g., fire) or authorize its agent to obtain insurance a t  its cost on the premises sufficient to ensure Company or its 

7.7 
customers at this location. 

8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS 

8.1 
this location, or the Agreement is terminated by mutual consent of the parties. 

Record the attached UCC-1 Fixture Lien form at the County Clerk's Office to facilitate disclosure of Retrofit obligations to successor 

This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account at 
1 

No Retrofit payments will be due to  Company until these premises are occupied but no later than three months afterthe completion of the work. 

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all 
costs incurred for Retrofit measures. Such costs include but are not limited to all costsfor measures, installation, repair or replacement, 
administration, litigation, product subsidy, and interest. At  its option, Company may recover these costs through payments to Company from 
customers at this location. 



8.4 
for these Retrofit measure(s). 

At Customer's request, a t  any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred 

8.5 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly 
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have 
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of 
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to this 
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work 
performed. 

8.8 In the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work 
with the disputing parties to obtain a mutually satisfactory resolution. In the event a satisfactory resolution cannot be reached, the dispute will 
be submitted to a n  arbiter of Company's choice. Responsibility for all costs of arbitration shall be allocated between the disputing parties as 
riPtPrminc.d hv thP nrhitnr 

. 8.9 Company's Retrofit program is subjectto Kentucky PublicSenrice Commission (PSC) jurisdiction and approved as Kentucky Energy 
Retrofit Rider. 

8.10 
Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemed to invalidate any of the remaining 
porbons of this Agreement. This Agreement is governed by State law. 

The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this 

Name: Date: (Owner) 

Name: Date: (Account holder - if different) 

Name: Date: (Utility Repersentative) 



Kentucky Retrofit Rider Conservation Plan 
, 

ver. 11/17/2011 

Your home uses 
energy for heating, 
cooling, and base load 
(which is everything 
that is not heating or 
cooling). 

. . . . . , . . , , .,. . . . . . . . . . . .  . 
0 kBTU 

. .. 
2360O:kWh : .  . '  OkBTU ' ' 0 kBTU 

I Savinus from Baseline: Savings from Actuals: Conversions to Fuel Current Rates Projectedsavinas (vr) 

kWh (Elec) 3,920 kWh 0.12 /kWh $470 

kBTU (Gas) 0 therms 2.00 /Therm $0 

k6TU (Propane) 0 Gal 2.88 /Gal $0 

Based on savings from insulation and air seal only due to calibration. 
Projected Avg Energy Savings (mo) 

before monthly Howsmart Charge 

$5,060.00 Cost of Improvements [est]: 

$1,012.00 Kentucky Home Preformance 

00 Ufilify Contribution 

Not to Exceed Amount (90% of Savings) 

(33 3% 
over 15 years 

Monthly Charge 

75% of projected savings 



1. Sign Purchase Agreement 
2. Select contqactor and schedule the job 
3. Energy Specialist returns to inspect completed work 
4, Savings begin and installments charge appears on utility bill. 
If, after operation, any of the upgrades faiI, the Utility will reevaluate the work. 

' 

- -  

I understand that: 

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort 
estimation calculated using a computer model. The model takes into account previous usage and characteristics 
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather 
events, maintenance of the efficiency improvements, and future utility rates. 

The Utility has explained what 1 can do to reduce my energy consumption including, but no limited to: thermastat 
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not 
covered under How$martKY. 

Value of the improvements (cost of work) is an estimate and will be verified with the selected contractor. Final 
monthly charge will be determined at the time of contractor selection. If final project cost is more than the "not to 
exceed" amount, then customer may opt out of the installation. 

Non-payment of the charge will be treated like non-payment ofthe utility bill potentially resulting in 
disconnection of service. 

The Kentucky Energy Retrofit Rider [marketed as How$martKY) is a voluntary utility tariff that amortizes the 
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the 
improvement (whichever is less) at a fixed interest rate. The expected cumulative cost to the customer over the 
course of the payback period of the improvements is as follows: 

Fixed Monthly Charge 

Estimate Not to  Exceed 

$29 $35 

Capital Investment $4,048 

Project Fee(s) 4.50% $182 

Capital Fee 0.50% $20 

Total interest over life of payback a 
Total Cost over life of payback $5283 

$4,828 

$217 

$24 

$1,305 

$6,350 

, .... , ... -. ....... 
Payback Period (years) '..:.'15.,.:.:. 

. . 3% : '.' 
................ . . . . . . .  

Cost of Capital 

Account Holder: Owner: 
print name print name 

Date: Date: 

Energy Efficiency for Everyone 



Kentucky Retrofit Rider Conservation Plan 

$4,048.00 
$29.00 
$20.00 
$133.16 
$20.24 

$4,250.40 

ver. 11/17/2011 

Amount paid by Utility 
UCC Filing Fee* 
Software License Fee* 
Utility Admin Fee* 
Capital Fee* 
Total Cost of Retrofit 

GENERAL 

Location Number 

Utility 
i Date of Assessment 

CUSTOMER INFORMATION 

1. RETROFIT MEASURES 

Account # : 

Owner information 

Projected Savings (kwh) 
Calculated Monthly Payment 

I $5,060.00 I Value of Measures* 
$1,012.00 Kentucky Home Preformance* 

2. INFORMATION ACCURACY 

Customer and owner have made every effort to provide Company/its Agent with accurate information about the structure and its use to 
enable the Company to assess the  energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that  the 
accuracy of the savings estimates above depend on the accuracy of information provided to the Company. 1 

Customer's initials Owner's Initials 
3. PURPOSE OF THIS AGREEMENT 

This Agreement permits t he  Retrofit Measure(s) noted above to be installed on behalf of the Customer, in the Owners' building a t  the above 
property address with the  above Location ID and obligates the Owner to disclose any payment requirement to future tenants and to any 
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandings and 
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures. 

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING 

4.1 
install, inspect and/or repair Retrofit measures. 

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until all payments have 
been made or Customer no longer has an  account with the Company. For portable Retrofit measures, all remaining payments will be due with 
the final bill. 

Customer will provide access to premises to the Company/its agent, Contractor and their respective employees or  subcontractors to 

4.3 
otherwise agreed to  by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs. 

4.4 
failure, assess repair need/cause and authorize the repair. The Company/its agent may suspend Customer's Retrofit Project charges while repairs 
are being made, to the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in 
workmanship or  equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any 
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not 
reimbursed, including administration. 

Alternatively, Customer may repair Retrofit measures a t  Customer's expense and, if applicable, will be entitled to any reimbursement from 

Maintain the installed Retrofit measure(s) in place for at  least as long as there are payments due under this Agreement unless 

Customer shall notify the Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit 

i l  existing warranties. 



The Company/its Agent may repair a measure that is not working and seek compensation from Customer or owner as appropriate or recover any 
costs that were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments at this location. The 
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above. 

, 4.5 ' Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or 
claim tax or other credits which will be claimed by and belong to the Capital Provider. 

4.6 
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all 
outstanding balances for the relocated Retrofit measures to their new account. 

In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit 

4.7 
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office. 

4.8 The Customer understands tha t  an  Independent Contractor-Customer relationship has been created by virtue of the Contractor 
Master Agreement between Company/its Agent and Contractor. Contractor is not an employee or agent of Company/its Agent. Companyjits 
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees. 
Company is not a guarantor of products and this Agreement does not limit Customer's rights regarding manufacturers, vendors and contractors. 

Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the 

4.9 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 

Customer understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

5.1 Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full. 

5.2 
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment. 

5.3 
measure(s) and related work. 

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's 
monthly payment amount under the terms of this Agreement. Customer understands that any change order that increases Customer's monthly 
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor. 

Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including 

Enter into the Contractor Installation Agreement with the Contractor on Customer's behalf for the purpose of installing Retrofit 

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

6.1 
repayment whenever utility service to the above reference service location is in the Owners' name. 

Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit 

6.2 
Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment 
obligation to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next 
customer to break a lease or purchase agreement for the premises within thirty (30) business days of applying for utility servlce. A signed copy of 
the New Customer Disclosure form will constitute proof of disclosure. 

Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the 

6.3 
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) . Owner will maintain installed Retrofit measures in place for at least as long as there are payments due under this Agreement and 

6.4 Owner will be responsible for cost associated with owner damage. 

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any 
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and 
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved 
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises. 

6.6 Owner understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. , 



6.7 
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their 
installation, removal, premises repairs, and program costs. 

7. OWNER AUTHORIZES COMPANY/ITS AGENT TO: 

7.1 

Owner warrantees that (s)he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not 

Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan. 
1 

7.2. 
fully reimbursed for costs itemized above. Owner has no repayment obligations at any time utility service is in the name of his/her current tenant 
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner. 

Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been 

7.3 
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands tha t  when an 
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement 
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for 
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products, 
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and 
contractors. 

Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures. Owner 

7,4 
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor. 

Manage change orders consistent with the Conservation Plan. Any change tha t  deviates from the approved Conservation Plan must 

7.5 
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the 
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s). 

Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. (Labor or installation 

7.6 
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the 
Retrofit measure costs noted above. 

Obtain insurance (e.g., fire) or authorize its agent to obtain insurance at its cost on the premises sufficient to ensure Company or its 

7.7 
customers a t  this location. 

8. AGREEMENT DURATION, TERMINATiON AND MISCELLANEOUS PROVISIONS 

8.1 
this location, or the Agreement is terminated by mutual consent of the parties. 

No Retrofit payments will be due to Company until these premises are occupied but no later than three months after the completion of the work. 

Record the attached UCC-1 Fixture Lien form at the County Clerk's Office to facilitate disclosure of Retrofit obligations to successor 

This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account a t  
( 

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all 
costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement, 
administration, litigation, product subsidy, and interest. At  its option, Company may recover these costs through payments to Company from 
customers a t  this location. 



8.4 
for these Retrofit measure(s). 

At  Customer’s request, at any time, Company will terminate this Agreement. Customer must pay all costs Cornpany/its Agent incurred 

8.5 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly 
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have 
been properly dellvered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of 
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to this 
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work 
performed. 

j 

8.8 In the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work 
with the disputing parties to obtain a mutually satisfactory resolution. In the event a satisfactory resolution cannot be reached, the dispute will 
be submitted to an arbiter of Company‘s choice. Responsibility for all costs of arbitration shall be allocated between the disputing parties as 
diaiPrminPd hv the nrhiter 

8.9 
Retrofit Rider. 

Company’s Retrofit program is subject to Kentucky Public Service Commission (PSC) jurisdicfion and approved as Kentucky Energy 

8.10 
Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemed to invalidate any of the remaining 
portions of this Agreement. This Agreement is governed by State law. 

The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this 

Name: Date: (Owner) 

Name: Date: (Account holder - if different) 

Name: Date: (Utility Repersentative) 



Kentucky Retroflt Rider Conservation Plan 

JACKSON ENERGY 
A Touchslonc Encrgy-3 

fioperotise 

ver. 11/17/2011 

Your home uses 
energy for heating, 
cooling, and base load 

kWh . . ' OkBTU [which is everything 
that is not heating or 
cooling). 

0:kBTU (Gas) 0 kBTU (Gas) 0 therms 2.00 /Therm $0 . . . .  -, . ..... . . . . .  . .  . .  ., .......... ......... .............. . .  
. . 

0 Gal 
._... ", 
.:... 

........ :;OikBTU (Propane) . : 0 ikBTU (Propane) 2.88 /Gal $0 
Based on savings from insulation and air seal only due to calibration. 

Projected Avg Energy Savings (mo) 
before monthly How$mart Charge 

$24 ' 

.........,.......-._.....I... _:.: _ _ I ,  . .  .......... , ,  . . . . . . . . . .  
'. . . .  :..?$7 '225.76 ',:j Cosf of lmprovements [est]: 
. . .  I . . . . . . . . .  

..... - ............. i ................ 
' .  .: . .  

. . .  :':.:$1,445,.$5. .:, : . Kentucky Home Preformance 
. . .  . . . . . .  '.!:,,:,''.:..-' ' !  

..:: !$2;9,00,.00 :i  Customer Contribution 
. . . .  

Utility Contribution 

Not to Exceed Amount (90% of Savings) 

@ 3% 

over 15 .years 

52%. Monthly Charge 

88% of projected savings 



1. Sign Purchase Agreement 
2. Select contractor and schedule the job 
3, Energy Specialist returns to inspect completed work 
4. Savings begin and installments charge appears on utility bill. 
If, after operation, any of the upgrades fail, the Utility will reevaluate the work. 

( 

I understand that: 

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort 
estimation calculated using a computer model. The model takes into account previous usage and characteristics 
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather 
events, maintenance of the efficiency improvements, and future utility rates. 

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat 
and other equipment settings, the impact of lighting changes, and additional appliance orhome investments not 
covered under How$martKY. 

Value of the improvements (cost of work) is an estimate and will be verified with the selected contractor. Final 
monthly charge will be determined at  the time of contractor selection. If final project cost is more than the "not to 
exceed" amount, then customer may opt out of the installation. 

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in 
disconnection of service. 

The Kentucky Energy Retrofit Rider (marketed as How$martKY) is a voluntary utility tariff that amortizes the 
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the 
improvement [whichever is less) at a fured interest rate. The expected cumulative cost to the customer over the 
course of the payback period of the improvements is as follows: 

( 

Fixed Monthly Charge 

Estimate Not to Exceed 

$21 $21 

Capital Investment $2,881 
Project Fee(s) 4.50% $130 

Capital Fee 0.50%' $14 
Total Interest over life of payback 5750 
Total Cost over life of payback $3,760 

Account Holder: 
print name 

Date: 

$2,918 

$131 

$15 
s7&9 

$3,838 

I ~ ......... 
Payback Period (years) :'[ .%5 :j..i:::,: 

::'1':y/. :. :,:. 

........... .. 
Cost of Capital 

Owner: 
print name 

Date: 

Energy Efficiency for Everyone 



Kentucky Retrofit Rider Conservation Plan ver. 11/17/2011 

$80.63 
$14.40 

$3,024.64 

GENERAL 

Utiliw Admin Fee* 
Capital Fee* 
Total Cost of Retrofit 

Location Number 
Date of Assessment 

i 

Utility 

Account # 

Projected Savings (kWh) 
Calculated Monthly Payment 

Value of Measures* 
Kentucky Home Preformance* 
Customer Contribution* 

1. RETROFIT MEASURES 

2. INFORMATION ACCURACY 

Customer and owner have made every effort to  provide Company/its Agent with accurate information about the structure and its use to 
enable the Company to assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that the 
accuracy of the savings estimates above depend on the accuracy of information provided to the Company. 

Customer's Initials Owner's Initials 
3. PURPOSE OF THIS AGREEMENT 

This Agreement permits the Retrofit Measure(s) noted above t o  be installed on behalf of the Customer, in the Owners' building a t  the above 
property address with the above Location ID and obligates the Owner to disclose any payment requirement to future tenants and to any 
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandings and 
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures. 

I 

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING 

4.1 
install, inspect and/or repair Retrofit measures. 

Customer will provide access to premises to the Company/its agent, Contractor and their respective employees or subcontractors to 

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until all payments have 
been made o r  Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with 
the final bill. 

4.3 
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs. 

Maintain the installed Retrofit measure(s) in place for a t  least as long as there are payments due under this Agreement unless 

4.4 
failure, assess repair need/cause and authorize the repair. The Company/its agent may suspend Customer's Retrofit Project charges while repairs 
are being made, to the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in 
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any 
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not 
reimbursed, including administration. 

Customer shall notify the Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit 

Alternatively, Customer may repair Retrofit measures a t  Customer's expense and, if applicable, will be entitled to any reimbursement from 
existing warranties. 



The Company/its Agent may repair a measure that is not working and seek compensation from Customer or owner as appropriate or recover any 
costs t h a t  were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments a t  this location. The 
Cornpany/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above. ' 

1/ ' 4.5 Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or 
claim tax or other credits which will be claimed by and belong to the Capital Provider. 

4.6 
measures to another meter/account location ak.0 served by Company upon obtaining Company prior agreement in writing and transferring all 
outstanding balances for the relocated Retrofit measures to their new account. 

In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit 

4.7 
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office. 

Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the 

4.8 The Customer understands tha t  an  Independent Contractor-Customer relationship has been created by virtue of the Contractor 
Master Agreement between Company/its Agent and Contractor. Contrahor is not an employee or agent of Company/its Agent. Company/its 
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees. 
Company is not a guarantor of products and this Agreement does not limit Customer's rights regarding manufacturers, vendors and contractors. 

4.9 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 

Customer understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENTTO: 

5.1 

5.2 
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment. 

Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full. 

Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including 

5.3 
measure(s) and related work. 

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's 
monthly payment amount under the terms of this Agreement. Customer understands that any change order that increases Customer's monthly 
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor. 

Enter into the Contractor Installation Agreement with the Contractor on Customer's behalf for the purpose of installing Retrofit 

f 

6. CUSTOMER AUTHORIZE5 COMPANY/ITS AGENTTO: 

6.1 
repayment whenever utility service to the above reference service location is in the Owners' name. 

Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit 

6.2 
Retrofit monthly p.ayment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment 

customer to break a lease or purchase agreement for the premises within th i r ty  (30) business days af applying for utility service. A signed copy of 
the New Customer Disclosure form will constitute proof of disclosure. 

Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the 

. obligation to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next 

6.3 
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) . 

Owner will maintain installed Retrofit measures in place for at least as long as there are payments due under this Agreement and 

6.4 Owner will be responsible for cost associated with owner damage. 

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficientto ensure replacement of any 
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and 
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved 
by Companylits Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises. 

6.6 Owner understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 



6.7 
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their 
installation, removal, premises repairs, and program costs. 

7. OWNER AUTHORIZES COMPANY/ITS AGENTTO: 

Owner warrantees tha t  (s)he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not 

( 7.1 Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan. 

7.2. 
fully reimbursed for costs itemized above. Owner has no repayment obligations at any time utility service is in the name of his/her current tenant 
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner. 

Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been 

7.3 
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands that when an 
independent contractor installs Retrofit measures, an  independent relationship has been created by virtue of the Contractor Master Agreement 
between Company/its Agent and Contractor. Contractor i s  not an employee or agent of the Company. Company/its Agent will not be liable for 
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products, 
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and 
contractors. 

Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures. Owner 

7.4 
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor. 

Manage change orders consistent with the Conservation Plan. Any change t h a t  deviates from the approved Conservation Plan must 

7.5 
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the 
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s). 

Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. (Labor or installation 

7.6 
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the 
Retrofit measure costs noted above. 

Obtain insurance (e.& fire) or authorize its agent to obtain insurance at its cost on the premises sufficient to ensure Company or its 

7.7 
customers a t  this location. 

6. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS 

8.1 
this location, or the Agreement is terminated by mutual consent of the parties. 

No Retrofit payments will be due to Company until these premises are occupied but no later than three months after the completion of the work. 

Record the attached UCC-1 Fixture Lien form a t  the County Clerk's Office to facilitate disclosure of Retrofit obligations to successor 

This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account at ' 

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all 
costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement, 
administration, litigation, product subsidy, and interest. At  its option, Company may recover these costs through payments to Company fram 
customers at  this location. 



8.4 
for these Retrofit measure(s). 

At Customer's request, at anytime, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred 

8.5 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly 
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have 
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of 
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to this 
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work 
performed. 

8.8 In the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Cdmpany will work 
with the disputing partiesto obtain a mutually satisfactory resolution. in the event a satisfactory resolution cannot be reached, the dispute will 
be submitted to an  arbiter of Company's choice. Responsibility for all costs of arbitration shall be allocated between the disputing parties as 
riPiPrrninPrl hv thP whiter 

8.9 
Retrofit Rider. 

Company's Retrofit program is subject to Kentucky Public Service Commission (PSC) jurisdiction and approved as Kentucky Energy 

8.10 
Agreement shall be held invalid or lneffective in whole or in part, such determination shall not be deemed to invalidate any of the remaining 
portions of this Agreement. This Agreement is governed by State law. 

The provisions of this Agreement shall benefit and bind the successon and assigns of Customer and Company. If any of this 

Name: Date: (Owner) 

Name: Date: (Account holder - if different) 

Name: Date: (Utility Repersentative) 


