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Kentucky Retrofit Rider Conservation Plan ver. 11/17/2011
Location ID: |26226 B
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Cooperative (=%

Assessor  |Roger Medlock =~
Date 9/21/2011

How Your Hpn"le‘ U'}ses, Enérgy ,

. Elec Gas Propane Wood/Coal | Your home uses
model baseline .
] . T : — energy for heating,
Heating 0 kwh ‘- OKBTU 37175 kBTU OKBTU | cooling, and base load
;%5 COO“HQ 467 kWh . 'Q;kBTU : D kBTU (WhiCh is everything
V% Base 16000 kWh T 0kBTU - 0kBTU that is not heating or
Total (yr] KBTU ety cooling).

21100 kWh 0kBTU 137175 kBTU

How Your Home Could Save Energy

Céh'lighféﬁé'éd insulating and sealing

Needs msulatlon replaced that is accessable

Attic needs.8 # inches installed 3

Replace HVAC Heatmg with New HVAC Heatmg System.
Replace HVAC Cooling with New HVAC Coohng System.
Floor penetratlons need caulking and sealmg -
Flreplace needs caulking and sealing

Exhaust Fan in ceiling need sealing and closing off : :
Savings from Baseline: Savings from Actuals; Conversions to Fuel Current Rates Projected Savings {yr,

2162 kWh (Elec) 2,471 kWh (Elec) 2,471 kwh 0.12 /kWh $297
L :(.)EkBTU (Gas) 0 kBTU (Gas) 0 therms 2.00 /Therm S50
37175kBTU (Propane) 37,175 kBTU (Propane) 400 Gal 2.88 /Gal $1,151 -

Based on savings from insulation and air seal only due to calibration.

Projected Avg Energy Savings (mo)
before monthly How$mart Charge

Financing

. $9’72091 Cost of improvements (est); v S7177673 Utility Contribution

S : Not to Exceed Amount (90% of Savings)
$1,944.18 Kentucky Home Preformance ‘
e W

years

Monthlyl Charge

47% of projected savings




NextSteps

1. Sign Purchase Agreement

2. Select contractor and schedule the job

3. Energy Specialist returns to inspect completed work

4. Savings begin and installments charge appears on utility bill.

If, after operation, any of the upgrades fail, the Utility will reevaluate the work.

Acceptance:

I understand that:

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort

“estimation calculated using a computer model. The model takes into account previous usage and characteristics
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather
events, maintenance of the efficiency improvements, and future utility rates.

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not
covered under How$martKY.

Value of the improvements (cost of work) is an estimate and will be verified with the selected contractor, Final
monthly charge will be determined at the time of contractor selection. If final project cost is more than the "not to
exceed" amount, then customer may opt out of the installation.

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in
disconnection of service.

The Kentucky Energy Retrofit Rider (marketed as How$martKY) is a voluntary utility tariff that amortizes the
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the
improvement (whichever is less) at a fixed interest rate. The expected cumulative cost to the customer over the
course of the payback period of the improvements is as follows:

Estimate Not o Excead
Fixed Monthly Charge $56 $109
Capital Investment $7,777 $14,858
Project Fee(s) 4.50% $350 $669 Payback Period (years) 15
Capital Fee ' 0.50% $39 $74 Cost of Capital 3%
Total interest over life of payback 52,023 54,018
Total Cost over life of payback $10,150 $19,545
Account Holder: Owner:
print name print name
Date: Date:

JHowSmartKY

Energy Efficiency for Everyone




Kentucky Retrofit Rider Conservation Plan ver, 11/17/2011

GENERAL

Location Number

Date of Assessment Account #
Utility

CUSTOMER INFORMATION Owner Information

2471 Projected Savings (kwh)
$56.39 Calculated Monthly Payment

$9,720.91 Value of Measures*
1. RETROFIT MEASURES ) $1,944.18 | Kentucky Home Preformance*

$7,776.73 Amount paid by Utility
$29.00 UCC Filing Fee*
$20.00 Software License Fee*
$300.95 Utility Admin Fee*
$38.88 Capital Fee*

$8,165.56 Total Cost of Retrofit

2. INFORMATION ACCURACY

Customer and owner have made every effort to provide Company/its Agent with accurate information about the structure and its use to
enable the Company to assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that the
accuracy of the savings estimates above depend on the accuracy of information provided to the Company. '

Customer’s Initials Owner’s Initials
3. PURPOSE OF THIS AGREEMENT

This Agreement permits the Retrofit Measure(s) noted above to be installed on behalf of the Customer, in the Owners’ building at the above
property address with the above Location ID and obligates the Owner to disclose any payment requirement to future tenants and to any
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandings and
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures.

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING

4,1 Customer will provide access to premises to the Company/its agent, Contractor and their respective employees or subcontractors to
install, inspect and/or repair Retrofit measures.

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until all payments have
been made or Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with
the final bill. ‘

4.3 Maintain the installed Retrofit measure(s} in place for at least as long as there are payments due under this Agreement unless
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs.

4.4 Customer shall notify the Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit
failure, assess repair need/cause and authorize the repair. The Company/its agent may suspend Customer’s Retrofit Project charges while repairs
are being made, to the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not
reimbursed, including administration.

Alternatively, Customer may repair Retrofit measures at Customer’s expense and, if applicable, will be entitled to any reimbursement from
existing warranties. )




The Company/its Agent may repair a measure that is not working and seek compensation from Customer or owner as appropriate or recover any
costs that were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments at this location. The
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above.

4.5 Capital Provider will own the installed Retrofit measures during the duration of payments by bccupant, Customer will not apply for or
claim tax or other credits which will be claimed by and belong to the Capital Provider.

4.6 In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit
measures to another meter/account location also served by Company upon obtaining Companv prior agreement in writing and transferring all
outstanding balances for the relocated Retrofit measures to their new account .

4.7 Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the
effectiveness of the Retrofit system and to provide information requested by the Public Service Commissjon and state Energy Office.

4.8 The Customer understands that an independent Contractor-Customer relationship has been created by virtue of the Contractor
Master Agreement between Company/its Agent and Contractor. Contractor is not an employee or agent of Company/its Agent. Company/its
Agent will not be llable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees.
Company is not a guarantor of products and this Agreement does not limit Customer’s rights regarding manufacturers, vendors and contractors.

4.9 " Customer understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds.

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO:
5.1 Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full.

5.2 Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment.

53" Enter into the Contractor installation Agreement with the Contractor on Customer’s behalf for the purpose of installing Retrofit
measure(s) and related work.

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's
monthly payment amount under the terms of this Agreement. Customer understands that any change order that increases Customer's monthly
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor.

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO:

6.1 Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit
repayment whenever utility service to the above reference service location is in the Owners’ name,

6.2 Owner shall make all remalning Retrofit payments upon closing their utility account or upon sale of the property or disclose the

Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment
obligation to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next
customer to break a lease or purchase agreement for the premises within thirty (30} business days of applying for utility service. A signed copy of
the New Customer Disclosure form will constitute proof of disclosure.

6.3 Owner will maintain installed Retrofit measures in place for at least as long as there are payments due under this Agreement and
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) .

6.4 Owner will be responsible for cost associated with owner damage.

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises.

6.6 Owner understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to
consumer credit or mortgage financing. Early repayment of Retrofit abligations shall not result in any prepayment discounts nor refunds.




6.7 Owner warrantees that {s)he is the sole owner or reprasents all owners of these premises and is authorized to-sign below. if this is not
the case, signee agrees to assume all responsibility for costs assoclated with the installation of Retrofit measures including but not limited to their
installation, removal, premises repairs, and program costs.

7. OWNER AUTHORIZES COMPANY/ITS AGENT TO:
7.1 Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan.

7.2 Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been
fully reimbursed for costs itemized above. Owner has no repayment obligations at any time utility service is in the name of his/her current tenant
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner.

7.3 Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures. Owner
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands that when an
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products,
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and
contractors.

7.4 Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor.

7.5 Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used, (Labor or installation
charges will not be reimbursed for seff-installed measures). Payment made by Company does not guarantee the work performed by the
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s).

7.6 Obtain insurance {e.g., fire) or authorize its agent to obfain insurance at its cost on the premises sufficient to ensure Company or its
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the
Retrofit measure costs noted above.

7.7 Record the attached UCC-1 Fixture Lien form at the County Clerk’s Office to facilitate disclosure of Retrofit obligations to successor
customers at this location.
8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS

8.1 This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account at
this location, or the Agreement is terminated by mutual consent of the parties.

No Retrofit payments will be due to Company until these premises are occupied but no later than three months after the completion of the work.

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for ali

costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement,
administration, litigation, product subsidy, and interast. At its option, Company may recover these costs through payments to Company from
customers at this location.




8.4 At Customer’s request, at any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred
for these Retrofit measure(s).

8.5 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to this
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work
performed.

8.8 In the event of any dispute arising aver the Retrofit program between Customers, Owners, and/or Contractors, Company will work
with the disputing parties to obtain a mutually satisfactory resolution. In the event a'satisfactory resolution cannot be reached, the dispute will
be submitted to an arbiter of Company’s choice. Responsibility for all costs of arbitration shall be allocated between the disputing parties as
determinad hv the arhiter

8.9 Company's Retrofit program is subject to Kentucky Public Service Commission (PSC} jurisdiction and approved as Kentucky Energy
Retrofit Rider. :
8.10 The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this

Agreement shall be held invalid or ineffective in whole or in part, such determination shail not be deemed to invalidate any of the remaining
portions of this Agreement. This Agreement is governed by State law.

Name: Date:. (Owner)

Name: Date: (Account holder - if different)

Name: Date: (Utility Repersentative)




Kentucky Retrofit Rider Conservation Plan ver. 11/17/2011

0

Location ID: |204119

Name
OwnerName

7 JACKSON ENERGY

’ A Touchstone Energy® ;@1‘ %
Cooperative: Sz

S

[Assessor Roger Medlock
Date 4/27/2011 - -

How Your Home Uses Energy - | |
Elec Gas Propane Wood/Coal | Your home uses

model baseling >
] . : : energy for heating,
Heating | - 6490 kwh 0 kBTU . 0kBTU OKBTU | cooling, and base load
% Cooling | . -“270kwh 0kBTU 0 kBTU (which is everything
V% Base 12000 kwh 0 kBTU 0kBTU that is not heating or
Total tyr) | ! gru | cooling).

19000 kWh 0 kBTU ' 0kBTU "0 kBTU

How Your Home Could Save E’ne‘rgyr

Install R-19 insulation’in floor. =

Add Insulation in attic to 15" total from existing.

Replace HVAC Heating with New HVAC Heating System.

Replace HVAC Cooling with New HVAC Cooling System. : :

Savings from Baseline: Savings from Actuals: Conversions to Fuel Current Rates Projected Savings (yr)
2024 KWh (Elec) 2,264 kWh (Elec) 2,264 kWh 0.12 /kwh $272

.C'!_-.kBTU (Gas) .0 kBTU (Gas) 0 therms Z.DO./T herm $0

" "'0.kBTU {Propane) 0 kBTU (Propane) 0 Gal 2.88 /Gal ' $0

Based on savings from insulation and air seal only due to calibration.

Projected Avg Energy Savings (mo)
before monthly HowSmart Charge

Financing.

Cost of Improvements (est): Usility Contribution

$a520.2

Not to Exceed Amount {90% of Savings)

Kentucky Home Preformance

.U Customer Confribution
A » over 15 ' years

.38 - Rebates - Utility o

Monthly Charge

83% of projected savings




1. Sign Purchase Agreement

2. Select contractor and schedule the job

3. Energy Specialist returns to inspect completed work

4, Savings begin and installments charge appears on utility bill.

If, after operation, any of the upgrades fail, the Utility will reevaluate the work.

Acceptdnce:

I understand that:

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort
estimation calculated using a computer model. The model takes into account previous usage and characteristics
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather
events, maintenance of the efficiency improvements, and future utility rates.

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not
covered under How$martKY.

Value of the improvements (cost of work) is an estimate and will be verified with the selected contractor. Final
monthly charge will be determined at the time of contractor selection. If final project cost is more than the "not to
exceed" amount, then customer may opt out of the installation.

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in
disconnection of service.

The Kentucky Energy Retrofit Rider (marketed as How$martKY) is a voluntary utility tariff that amortizes the
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the
improvement (whichever is less) at a fixed interest rate. The expected cumulative cost to the customer over the
course of the payback period of the improvements is as follows:

Estimate Not to Exceed
Fixed Monthly Charge 519 $20
Capital Investment $2,580 52,788
Project Fee(s) 4.50% $116 $125 Payback Period (years) - ':15 .
Capital Fee 0.50% $13 . $14 Cost of Capital ED)
Tota) Interest over life of payback 5671 $754 :
Total Cost over life of payback $3,368 $3,668
Account Holder: Owner:
print name print name
Date: Date:

Energy Efficiency for Everyone




Kentucky Retrofit Rider Conservation Plan

GENERAL

Location Number 20
Date of Assessment 4

Utility

CUSTOMER INFQR TION

1. RETROFIT MEASURES

2. INFORMATION ACCURACY

Account #

2264

$18.71

$4,824.82

$964.96

$550.00

$729.38

$2,580.48

$29.00

$20.00

$67.12

$12.90

$2,709.50

ver. 11/17/2011

Projected Savings (kWh)
Calculated Monthly Payment

Value of Measures*

Kentucky Home Preformance*
Customer Contribution*
Rebates - Utility*

Amount paid by Utility
UCC Filing Fee*
Software License Fea*
Utility Admin Fee*
Capital Fee*

Total Cost of Retrofit

Customer and owner have made every effort to provide Company/its Agent with accurate information about the structure and its use to
enable the Company to assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that the
accuracy of the savings estimates above depend on the accuracy of information provided to the Company.

Customer’s Initials Owner’s Initials
3. PURPOSE OF THIS AGREEMENT

This Agreement permits the Retrofit Measure(s) noted above to ba installed on behalf of the Customer, in the Owners’ buiiding at the above
property address with the above Location ID and obligates the Owner to disclose any payment requirement to future tenants and to any
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandings and
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures.

4, CUSTOMER RESPONSIBILITIES AND UNDERSTANDING

4,1 Customer will provide access to premises to the Company/its agent, Contractor and their respective employees or subcontractors to

install, inspect and/or repair Retrofit measures.

4.2 ‘Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until all payments have
been made or Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with

the final bill,

4.3 Maintain the installed Retrofit measure(s) in place for at least as long as there are paymenits due under this Agreement unless
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs.

4.4 Customer shall notify the Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit
failure, assess repair need/cause and authorize the repair. The Company/its agent may suspend Customer’s Retrofit Project charges while repairs
are being made, to the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not

reimbursed, including administration.

Alternatively, Customer may repair Retrofit measures at Customer’s expense and, if applicable, will be entitied to any reimbursement from

existing warranties.




The Company/its Agent may repair a measure that is not working and seek compensation from Customer or owner as abpropriate or recover any
costs that were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments at this location. The
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above.

4.5 Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or
claim tax or other credits which will be claimed by and belong to the Capital Provider.

4.6 In some cases,{where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all
outstanding balances for the relocated Retrofit measures to their new account .

4.7 Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office.

48 The Customer understands that an independent Contractor-Customer relationship has been created by virtue of the Contractor
Master Agreement between Company/its Agent and Contractor. Contractor is not an employee or agent of Company/its Agent. Company/its
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor’s agents or employees.
Company is not a guarantor of products and this Agreement does not limit Customer’s rights regarding manufacturers, vendors and contractors.

4.9 Customer understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds.

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO:
5.1 Assign the Retrofit Tarlff to this location which shall remain in full force untif the final Retrofit obligation has bein paid in full,

5.2 Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment.

53 Enter into the Contractor Installation Agreement with the Contractor on Customer’s behaif for the purpose of installing Retrofit
measure(s) and related work.

5.4 " Enterinto change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's
monthly payment amount under the terms of this Agreement. Customer understands that any change order that increases Customer's monthly
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor.

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO:

6.1 Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit
repayment whenever utility service to the above reference service location is in the Owners’ name.

6.2 Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disciose the

Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment
obligation to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next
customer to break a lease or purchase agreement for the premises within thirty (30) business days of applying for utility service. A signed copy of
the New Customer Disclosure form will constitute proof of disclosure.

6.3 Owner will maintain installed Retrofit measures in place for at least as long as there are payments due under this Agreement and
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) .

6.4 Owner will be responsible for cost associated with owner damage.

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any
measure instailed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products instailed in the premises.

6.6 Owner understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds.




6.7 Owner warrantees that (s)he is the sole owner or represents all owners of these premises and is authorized to sign below, If this is not
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their
installation, removal, premises repairs, and program costs.

7. OWNER AUTHORIZES COMPANY/ITS AGENT TO:
7.1 Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan.

7.2, Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been
fully reimbursed for costs itemized above. Owner has no repayment obligations at any time utility service is in the name of his/her current tenant
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner.

7.3 Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures. Owner
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands that when an
independent contractor installs Retrofit measuras, an independent relationship has been created by virtue of the Contractor Master Agreement
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products,
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and
contractors.

7.4 Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor.

7.5 Issue payment for Retrofit products, materlals and/or work when an independent contractor or vendor is used. (Labor or instaliation
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the
Contractor. The Contractor is solely responsible for the instailation of the Retrofit measure(s).

7.6 Obtain insurance (e.g., fire) or authorize its agent to obtain insurance at Its cost on the premises sufficient to ensure Company or Its
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the
Retrofit measure costs noted above.

7.7 Record the attached UCC-1 Fixture Lien form at the County Clerk’s Office to facilitate disclosure of Retrofit obligations to successor
customers at this location.

8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS

8.1 This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account at
this location, or the Agreement is terminated by mutual consent of the parties.

No Retrofit payments will be due to Company until these premises are occupied but no later than three months after the completion of the work.

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all

costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement,
administration, litigation, product subsidy, and interest. At its option, Company may recover these costs through payments to Company from
customers at this location.




8.4 At Customer’s request, at any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred
for these Retrofit measure(s}).

8.5 No walver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to this
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work
performed.

8.8 In the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work
with the disputing parties to obtain a mutually satisfactory resolution. In the event a satisfactory resolution cannot be reached, the dispute will
be submitted to an arbiter of Company's choice. Responsibility for all costs of arbitration shall be allocated between the disputing parties as
datarmined hv the arhiter

8.9 Company's Retrofit program is subject to Kentucky Public Sefvice Commission (PSC) jurisdiction and approved as Kentucky Energy
Retrofit Rider.
8.10 The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this

Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemed to Invalidate any of the remaining
portions of this Agreement. This Agreement is governed by State law.

Name: Date: (Owner)

Name: Date: [Account holder - if different)

Name: Date: {Utility Repersentativé)




Kentucky Retrofit Rider Conservation Plan ver. 11/17/2011

Location ID: 23247

£ JACKSON ENERGY F———— =

ATouchstone Encrgy® "
Cooperative -2

|Assessor  |Roger Medlock
Date 8/4/2011

| How Your Home Uses Energy.

) Elec Gas " Propane Wood/Coal | Your home uses
model baseline .
) — ) energy for heating,
Heating _{1,‘23.0 kWh 0 kBTU 17131kBTU 0kBTU | cooling, and base load

0 kBTU . OkBTU (which is everything
0 kBTU o that is not heating or
gTu | cooling).

Base

8
e Cooling
N

Total (yn)

17300 kwh 0 kBTU 17131 kBTU 0 kBTU

How Your Home Could Save Energy

Install Moisture Barrier 6 mil black plastic lap on wall' 12" and seal in place
Install R-19 insulation in floor. -

Replace HVAC Heatmg with New HVAC Heating System.

Replace HVAC Coolmg with New HVAC Coolmg System.

Seal to ;35 ACH.down to 70% .
avmgs trom Baseline: Savings from Actuals: Conversions to Fuel Current Rates Projected Savings (yr)

4353 kWh (Elec) ji‘,zis;,kwrx (Elec) 2,263 kWh 0.12 /kWh 8272 -

A dkBTU (Gas) 0 KBTU (Gas) 0 therms ~ 2.00/Therm $0
17131 kBTU (Propane} 17,131 kBTU (Propane} 184 Gal 2.88 /Gal $531

Based on savings from insulation and air seal only due to calibration.

Projected Avg Energy Savings (mo)
before monthly HowSmart Charge

Financdng

$6'97000 Cost of improvements (est): . Utility Confribufion

© Not to Exceed Amount (90% of Savings)
Sl 394__,00 Kentucky Home Preformance

$705' 36 ' Rebates - Utility e

“ . years

4 Monthly Charge

53% of projected savings




Next Step

1. Sign Purchase Agreement

2. Select contractor and schedule the job

3. Energy Specialist returns to inspect completed work

4. Savings begin and installments charge appears on utility bill.

If, after operation, any of the upgrades fail, the Utility will reevaluate the work.

Acceptance:

T understand that:

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort
estimation calculated using a computer model. The model takes into account previous usage and characteristics
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather
events, maintenance of the efficiency improvements, and future utility rates.

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not
covered under How$martKY.

 Value of the improvements (cost of work) is an estimate and will be verified with the selected contractor. Final
monthly charge will be determined at the time of contractor selection. If final project cost is more than the "not to
exceed” amount, then customer may opt out of the installation. '

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in
disconnection of service.

The Kentucky Energy Retrofit Rider (marketed as How$martKY) is a voluntary utility tariff that amortizes the
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the
improvement (whichever is less) at a fixed interest rate. The expected cumulative cost to the customer over the
course of the payback period of the improvements is as follows:

Estimate Not 1o Exceed
Fixed Monthly Charge $35 $60
Capital investment 54,871 " 88,232
Project Fee(s) 4.50% $218 $370 Payback Period (years) 15
Capital Fee 0.50% $24 $41 Cost of Capital 3%
Total Interest over life of payback 51,267 $2,226
Total Cost over life of payback $6,357 $10,828
Account Holder: Owner:
print name print name
Date: Date:

Energy Efficiency for Everyone




Kentucky Retrofit Rider Conservation Plan

GENERAL

Location Number 232
Date of Assessment 8/

Utility Jac

CUSTOMER INFORM.

- 2. INFORMATION ACCURACY

Account #

2263

$35.32

$6,970.00

$1,394.00

$705.36

$4,870.64

$20,00

$20.00

$170.18

$24.35

$5,114.17

ver. 11/17/2011

Projected Savings (kwh)
Calculated Monthly Payment

Value of Measures*
Kentucky Home Preformance*
Rebates - Utility*

Amount paid by Utility
LCC Filing Fee*
Software License Fee*
Utility Admin Fee*
Capital Fea*

Total Cost of Retrofit

Customer and owner have made every effort to provide Company/its Agent with accurate information about the structure and its use to
enable the Company to assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that the
accuracy of the savings estimates above depend on the accuracy of information provided to thé Company.

Customer's Initials Owner's Initials
3. PURPOSE OF THIS AGREEMENT

This Agreement permits the Retrofit Measure(s) noted above to be installed on behalf of the Customer, in the Owners’ building at the above
property address with the above Location ID and obligates the Owner to disclose any payment requirement to future tenants and to any
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandings and
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures.

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING

4.1 Customer will provide access to premises to the Company/its agent, Contractor and their respective employees or subcontractors to

install, inspect and/or repair Retrafit measures.

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until all payments have
been made or Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with

the final bill.

4.3 Maintain the installed Retrofit measure(s) in place for at least as long as there are payments due under this Agreement unless
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs.

4.4 Customer shall notify the Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit
failure, assess repair need/cause and authorize the repair. The Company/its agent may suspend Customer’s Retrofit Project charges while repairs
are being made, to the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in
workmanship or equipment per contract and warrantees, Customers will cover costs for customer damage, out of warrantee repairs and any
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not

reimbursed, including administration.

Alternatively, Customer may repair Retrofit measures at Customer’s expense and, if applicable, will be entitled to any reimbursement from

existing warranties.




The Company/its Agent may repair a measure that is not working and seek compensation from Customer or owner as appropriate or recover any
costs that were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments at this location. The
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above.

4.5 Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or
claim tax or other credits which will be claimed by and belong to the Capital Provider.

4.6 In some cases,{where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all
outstanding balances for the relocated Retrofit measures to their new account .

4.7 Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office.

4.8 The Customer understands that an independent Contractor-Customer relationship has been created by virtue of the Contractor
Master Agreement between Company/its Agent and Contractor. Contractor is not an employee or agent of Company/its Agent. Company/its
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees.
Company is not a guarantor of products and this Agreement does not limit Customer’s rights regarding manufacturers, vendors and contractors.

4.9 Customer understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds.

5, CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO:
5.1 Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full.

5.2 Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment.

5.3 Enter into the Contractor Installation Agreement with the Contractor on Customer’s behalf for the purpose of installing Retrofit
measure(s) and related work.

54 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's
monthly payment amount under the terms of this Agreement. Customer understands that any change order that increases Customer's monthly
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor,

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO:

6.1 Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit
repayment whenever utility service to the above reference service location is in the Owners’ name.

6.2 Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the

Retrofit monthly payment obligation to the next customer., Owners renting out the above premises shall disclose monthly Retrofit payment
obligation to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next
customer to break a lease or purchase agreement for the premises within thirty (30) business days of applying for utility service. A signed copy of
the New Customer Disclosure form will constitute proof of disclosure.

6.3 Owner will maintain installed Retrofit measures in place for at least as long as there are payments due under this Agreement and
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) .

6.4 Owner will be responsible for cost associated with owner damage.

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises.

6.6 Owner understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds.




6.7 Owner warrantees that (s)he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their
installation, removal, premises repairs, and program costs.

7. OWNER AUTHORIZES COMPANY/ iTS AGENT TO:
7.1 Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan.

7.2. Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been
fully reimbursed for costs itemized above. Owner has no repayment obligations at any time utility service Is in the name of his/her current tenant
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner.

7.3 Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures. Owner
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands that when an
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products,
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and
contractors.

74 Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor.

75 "~ Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. {Labor or installation
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s).

7.6 Obtain insurance {e.g., fire) or authorize its agent to obtain insurance at its cost on the premises sufficient to ensure Company or its
financing agent recovers all costs associated with measure instailation. Any insurance costs to be charged back to Customer are included in the
Retrofit measure costs noted above.

7.7 Record the attached UCC-1 Fixture Lien form at the Cbunty Clerk’s Office to facilitate disclosure of Retrofit obligations to successor
customers at this location.

8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS

8.1 This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account at
this location, or the Agreement is terminated by mutual consent of the parties.

No Retrofit payments will be due to Company until these premises are occupied but no later than three months after the completion of the work.

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all

costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement,
administration, litigation, product subsidy, and interest. At its option, Company may recover these costs through payments to Company from
customers at this location.




8.4 At Customer's request, at any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred
for these Retrofit measure(s). :

8.5 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and sighed by a duly
authorized representative of both parties to this Agreement, Notice from one party to the other under this Agreement shall be deemed to have
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of
inspection and access for repair, upon reasonable notice and during hormal business hours, of the Retrofit measure(s) installed pursuant to this
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work
performed. :

8.8 In the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work"
with the disputing parties to obtain a mutually satisfactory resolution. In the event a satisfactory resolution cannot be reached, the dispute will
be submitted to an arbiter of Company’s choice. Responsibility for all costs of arbitration shall be allocated between the disputing parties as
detarmined hv the arhiter

8.9 Company’s Retrofit program is subject to Kentucky Public Service Commission (PSC) jurisdiction and approved as Kentucky Energy
Retrofit Rider.
8.10 The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this

Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemed to invalidate any of the remaining
portions of this Agreement. This Agreement is governed by State law.

Name: : Date: {Owner)

Name: Date: (Account holder - if different)

Name: Date: (Utility Repersentative)




Kentucky Retrofit Rider Conservation Plan ver. 11/17/2011

Location 1D: o

O

7 JACKSON ENERGY Py vE— R

A Touchstone Energy® .+
Cooperative [ S-27

Assessor Roger Medlock
Date 8/3/2011

How Your Home Uses Energy

i Elec Gas Propane Wood/Coal | Your home uses
model baseline i
i - energy for heating,
Heating 6,790 kwh 0 kBTU O0k8TU | cooling, and base load
5 Cooling 2010 kWh 0 kBTU (which is everything
N Base 18900 kWh 0 kBTU that is not heating or
Total (yn) kWh sru | cooling).

26900 kWh 0 kBTU " 0KBTU

How Your Home Could Save Energy

Replace 6 windows. -

Install R-19 insulation in floor. f
Add Insulation in attic to 15" total from exnstlng

Install Programmable Thermostat. o
Replace HVAC Heating with New HVAC Heating System.
Replace HVAC Coolmg Wlth New HVAC Coohng System

Seal Atic Hatch -
Seal around Sliding Door S
Savings from Baseline: Sovings from Actuals: Conversions to Fuel Current Rates Projected Savings {yr}
5157 kWh (Elec) 4,357 -kwh (Elec) 4,357 kWh 0.12 /kwWh $523
0 kBTU (Gas) 0 kBTU (Gas) 0 therms 2.00./Therm $0
0 kBTU (Propane) 0 kBTU (Propane) 0 Gal 2.88 /Gal : 50

Based on savings from insulation and air seal only due to calibration.

Projected Avg Energy Savings (mo)
before monthly HowSmart Charge '

Financing

S 8, 128 55 Cost of Improvements (esh): $3107888 Utility Contribution

" Not to Exceed Amount (90% of Savings)

S2, 525 18 Customer Paid for ltem(s)
$1,625, 73_
$798 87 .. Rebates - Utility

@ 3% .

Kentucky Home Preformance o
: years

over : 15

Monthly Charge

519% of projected savings




1. Sign Purchase Agreement

2. Select contractor and schedule the job

3. Energy Specialist returns to inspect completed work

4. Savings begin and installments charge appears on utility bill.

If, after operation, any of the upgrades fail, the Utility will reevaluate the work.

‘Accepfance:

Iunderstand that:

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort
estimation calculated using a computer model. The model takes into account previous usage and characteristics
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather
events, maintenance of the efficiency improvements, and future utility rates.

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not
covered under How$martKY.

Value of the improvements (cost of work) is an estimate and will be verified with the selected contractor. Final
monthly charge will be determined at the time of contractor selection. If final project cost is more than the "not to
exceed" amount, then customer may opt out of the installation.

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in
disconnection of service.

The Kentucky Energy Retrofit Rider (marketed as How$martKY) is a voluntary utility tariff that amortizes the
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the
improvement (whichever is less) at a fixed interest rate. The expected cumulative cost to the customer over the
course of the payback period of the improvements is as follows:

Estimate Not to Exceed
Fixed Monthly Charge $22 $39
Capital Investment $3,079 $5,366
Project Fee(s) 4.50% $139 $241 Payback Period (years) 15
Capital Fee 0.50% $15 $27 Cost of Capital 3%
Total Interest over life of payback 5801 $1,451
Total Cost over life of payback $4,019 $7,058
Account Holder: Owner:
print name . print name
Date: Date:

Energy Efficiency for Everyone




Kentucky Retrofit Rider Conservation Plan

Location Number
Date of Assessment

CUSTOMER INFORMATION

Account #

ver. 11/17/2011

4357 Projected Savings (kwh)
$22.33  Calculated Monthly Payment
$8,128.66 Value of Measures*
$2,625.18 | Customer Paid for ltem(s)*
$1,625.73 | Kentucky Home Preformance*
$798.87 | Rebates - Utility*
$3,078.88 Amount paid by Utility
$29.00 UCC Filing Fee*
$20.00 Software License Fee*
$89.55 utility Admin Fee*
$15.39 Capital Fee*
§3,232.82 Total Cost of Retrofit

2. INFORMATION ACCURACY

Customer and owner have made every effort to provide Company/its Agent with accurate information about the structure and its use to
enable the Company to assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that the
accuracy of the savings estimates above depend on the accuracy of information provided to the Company.

Customer’s Initials Owner's Initials
3. PURPOSE OF THIS AGREEMENT

This Agreement permits the Retrofit Measure(s) noted above to be installed on behalf of the Customer, in the Owners’ building at the above
property address with the above Lacation ID and obligates the Owner to disclose any payment requirement to future tenants and to any
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandings and
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures,

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING

4.1 Customer will provide access to premises to the Company/its agent, Contractor and their respective employees or subcontractors to
install, inspect and/or repair Retrofit measures.

a2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until all payments have
been made or Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with
the final bill.

43 Maintain the installed Retrofit measure({s) in place for at least as long as there are payments due under this Agreement unless
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs.

4.4 Customer shall notify the Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit
failure, assess repair need/cause and authorize the repair. The Company/its agent may suspend Customer’s Retrofit Project charges while repairs
are being made, to the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not
reimbursed, including administration, '

Alternatively, Customer may repair Retrofit measures at Customer’s expense and, if applicable, will be entitled to any reimbursement from
existing warranties.




The Company/its Agent may repair a measure that is not working and seek compensation from Customer or owner as appropriate or recover any
costs that were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments at this location. The
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above.

4.5 Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or
claim tax or other credits which will be claimed by and belong to the Capital Provider.

4.6 In some cases,{where the portable equipment replaced belonged fo the meter holder) Customers may relocate portable retrofit
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all
outstanding balances for the relocated Retrofit measures to their new account .

4.7 Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office.

4.8 The Customer understands that an Independent Contractor-Customer relationship has been created by virtue of the Contractor
Master Agreement between Company/its Agent and Contractor. Contractor is not an employee or agent of Company/its Agent. Company/its
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees.
Company is not a guarantor of products and this Agreement does not limit Customer’s rights regarding manufacturers, vendors and contractors.

4.9 Customer understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds.

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO:
5.1 Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full.

5.2 Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment.

5.3 Enter into the Contractor Installation Agreement with the Contractor on Customer’s behalf for the purpose of installing Retrofit
measure(s) and related work, ’

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer’s
monthly payment amount under the terms of this Agreement. Customer understands that any change order that increases Customer's monthly
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor.

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO:

6.1 Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit
repayment whenever utility service to the above reference service location is in the Owners’ name.

6.2 Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the
Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment
obligation to all subseguent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next
customer to break a lease or purchase agreement for the premises within thirty (30) business days of applying for utility service. A signed copy of
the New Customer Disclosure form will constitute proof of disclosure.

6.3 " Owner will maintain installed Retrofit measures in place for at least as long as there are payments due under this Agreement and
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) .

6.4 Owner will be responsible for cost associated with owner damage.

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure repfacement of any
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and
owner agree o use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises.

6.6 Owner understands that this Agreement does not constitute a loan nor create any ob!?gations under Kentucky law pertaining to
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds.




6.7 Owner warrantees that {s)he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not
the case, signee agrees to assume all responsibility for costs assoclated with the installation of Retrofit measures including but not limited to their
installation, removal, premises repairs, and program costs.

7. OWNER AUTHORIZES COMPANY/ITS AGENT TO:
7.1 Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan.

7.2, Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been
fully reimbursed for costs itemized above. Owner has no repayment: obligations at any time utility service is in the name of his/her current tenant
or future tenants with this exception: Owner will assume the payment obligation any time & Retrofit measure is removed by Owner.

7.3 Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures. Owner
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures, Owner understands that when an
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products,
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and
contractors.

7.4 Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor.

7.5 Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. (Labor or installation
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the
Contractor. The Contractor is sofely responsible for the installation of the Retrofit measure(s).

7.6 Obtain insurance {e.g,, fire) or authorize its agent to obtain insurance at its cost on the premises sufficient to ensure Company or its
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the
Retrofit measure costs noted above.

7.7 Record the attached UCC-1 Fixture Lien form at the County Clerk’s Office to facilitate disclosure of Retrofit obligations to successor
customers at this location. ‘
8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS

8.1 This Agreement shall remain in full force and effect until the final Retrofit péyment has bean made, Customer closes the account at
this location, or the Agreement is terminated by mutual consent of the parties.

No Retrofit payments will be due to Company until these premises are occupied but no later than three months after the completion of the work.

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all

costs incitrred for Retrofit measures. Such costs include but are not limited to all costs for measures, instaffation, repair or replacement,
administration, litigation, product subsidy, and interest. At its option, Company may recover these costs through payments to Company from
customers at this location.




8.4 At Customer's request, at any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred
for these Retrofit measure(s).

8.5 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deémed to have
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to this
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work
performed.

8.8 In the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work
with the disputing parties to obtain a mutually satisfactory resclution. In the event a satisfactory resolution cannot be reached, the dispute will
be submitted to an arbiter of Company’s choice. Responsibility for all costs of arbitration shali be allocated between the disputing parties as
detarmined by the arhiter

8.9 Company’s Retrofit program is subject to Kentucky Public Service Commission (PSC) jurisdiction and approved as Kentucky Energy
Retrofit Rider. '
8.10 The pravisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this

Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemed to invafidate any of the remaining
portions of this Agreement, This Agreement is governed by State law.

Name: Date: (Owner)

Name: Date: (Account holder - if different)

Name: Date: {Utility Repersentative)




Kentucky Retrofit Rider Conservation Plan ver, 11/17/2011

Location ID: 205834 v
£2 JACKSON ENERGY e —
=77 4 OwnerName

' ATouchstone Encrgy®
i o?.‘iogemnrﬁw@ Phone -
Assessor Roger Medlock
Date 6/6/2011

How Your Home Uses Energy

' Elec Gas Propane Wood/Coal | Your home uses
model baseline .
] . - : : energy for heating,
Heating 4,390 kwh 0 kBTU 0 kBTU 0KBTU | copling, and base load
s Cooling 1850 kWh ~ OKBTU ~ DKBTU (which is everything
V% Base . | . 9480 kwh ! okeTU *0 kBTU that is not heating or
Total tyr) : gTu | cooling).

13900 kWh 0 kBTU

0 kBTU

How Your Home Could Save Energy

Install R-19 insulation in floor.

Install Programmable Thermostat.

Replace HVAC Heating with New HVAC Heating System.
Replace HVAC Cooling with New HVAC Cooling System. B

Savings from Baseline: Savings from Actugls: Conversions to Fuel Current Rates Projected Savings (yr}

3360 kWh (Elec) 1,540 kWh (Elec) 1,540 kWh 170,13 /kWh $200

"1.“""’0kaTu (Gas) " 0 kBTU (Gas) 0 therms 2.00 /Therm $0
0 kBTU (Propane) 0 kBTU{Propane) 0 Gal 12,88 /Gal 50

Based on savings from insulation and air seal only due to calibration.

Projected Avg Energy Savings (mo)  7$1

before monthly HowSmart Charge

Financing

$5’57500 Cost of Improvements (est): 506 - Utility Contribufion

! Not to Exceed Amount (30% of Savings)

$1,115.00.

. Kentucky Home Preformance

$1,800.00 -

: Customer Contribution

$74754 Rebates - Utility

- . years

: Monthly Charge

S14

83% of projected savings




1. Sign Purchase Agreement

2. Select contractor and schedule the job

3. Energy Specialist returns to inspect completed work

4. Savings begin and installments charge appears on utility bill.

If, after operation, any of the upgrades fail, the Utility will reevaluate the work.

":Acceptuncé:

I understand that:

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort
estimation calculated using a computer model. The model takes into account previous usage and characteristics
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather
events, maintenance of the efficiency improvements, and future utility rates.

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not
covered under How$martKY.

Value of the improvements (cost of work) is an estimate and will be verified with the selected contractor. Final
monthly charge will be determined at the time of contractor selection. If final project cost is more than the "not to
exceed" amount, then customer may opt out of the installation.

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in
disconnection of service.

The Kentucky Energy Retrofit Rider (marketed as How$martKY) is a voluntary utility tariff that amortizes the
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the
improvement {whichever is less) at a fixed interest rate. The expected cumulative cost to the customer over the
course of the payback period of the improvements is as follows:

Estimate Not to Exceed
Fixed Monthly Charge $14 $15
Capital Investment 51,912 $2,055
Project Fee(s) 450% $86 $92 Payback Period (years) - 15
Capital Fee 0.50% $10 $10 Cost of Capital 3%
Total Interest over life of payback 5498 $556
Total Cost over life of payback $2,496 $2,703
Account Holder: . Owner:
print name print name
Date: Date:

(@HowSmartKY

Energy Efficiency for Everyone




Kentucky Retrofit Rider Conservation Plan

GENERAL

Location Number 205§34
Date of Assessment 6

Utility

CUSTOMER INFORMATION

Account #

1540 Projected Savings (kWh)
$13.87 Calculated Monthly Payment
. $5,575.00 Value of Measures*
1. RETROFIT MEASURES $1,115.00 | Kentucky Home Preformance*
$1,800.00 | Customer Contribution®.
$747.54 | Rebates - Utility*
$1,912.46 Amount paid by Utility
$29.00 UCC Filing Fee*
$20.00 Software License Fee*
$37.06 Utility Admin Fee*
$9.56 Capital Fee*
$2,008.08 Total Cost of Retrofit

2. INFORMATION ACCURACY

ver, 11/17/2011

Customer and owner have made every effort to provide Company/its Agent with accurate information about the structure and its use to
enable the Company to assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that the
accuracy of the savings estimates above depend on the accuracy of information provided to the Company.

Customer’s Initials Owner’s Initials
3. PURPOSE OF THIS AGREEMENT

This Agreement permits the Retrofit Measure(s) noted above to be installed on behalf of the Customer, in the Owners’ building at the above
property address with the above Location ID and obligates the Owner to disclose any payment requirement to future tenants and to any
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandings and
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures.

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING

4.1 Customer will provide access to premises to the Company/its agent, Contractor and their respective employees or subcontractors to
install, inspect and/or repair Retrofit measures.

4,2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until all payments have
been made or Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with
the final bill.

4.3 Maintain the installed Retrofit measure(s) in place for at least as long as there are payments due under this Agreement unless
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs.

4.4 Customer shall notify the Company if any of the abpve Retrofit measures stop working. The Compa ny/its Agent will verify Retrofit
failure, assess repair need/cause and authorize the repair. The Company/its agent may suspend Customer’s Retrofit Project charges while repairs
are being made, o the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not
reimbursed, including administration.

Alternatively, Customer may repalr Retrofit measures at Customer’s expense and, if applicable, will be entitied to any reimbursement from
existing warranties.




The Company/its Agent may repair a measure that is not working and seek compensation from Customer or owner as appropriate or recover any
costs that were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments at this location. The
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above.

4.5 Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or
claim tax or other credits which will be claimed by and belong to the Capital Provider.

4.6 In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all
outstanding balances for the relocated Retrofit measures to their new account .

4.7 Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office.

4.8 The Customer understands that an independent Contractor-Customer relationship has been created by virtue of the Contractor
Master Agreement between Company/its Agent and Contractor. Contractor is not an employee or agent of Company/its Agent. Company/its
Agent will not be liable for personal injury, property damage or Hllegal activity caused by Contractor or Contractor's agents or employees.
Company is not a guarantor of products and this Agreement does not limit Customer’s rights regarding manufacturers, vendors and contractors.

4.9 Customer understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds.

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO:
5.1 Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full.

5.2 Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment.

5.3 Enter into the Contractor Installation Agreement with the Contractor on Customer’s behalf for the purpose of installing Retrofit
measure(s) and related work.

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's
monthly payment amount under the terms of this Agreement. Customer understands that any change order that increases Customer's monthly
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor.

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO:

6.1 Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit
repayment whenever utility service to the above reference service location is in the Owners’ name.

6.2 Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the

Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment
obligation to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next
customer to break a lease or purchase agreement for the premises within thirty (30} business days of applying for utility service. A signed copy of
the New Customer Disclosure form will constitute proof of disclosure. ’

6.3 Owner will maintain installed Retrofit measures in place for at least as long as there are payments due under this Agreement and
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) .

6.4 Owner will be responsible for cost associated with owner damage.

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises.

6.6 Owner understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to
consumer credit or morigage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds.




6.7 Owner warrantees that (s)he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not
the case, sighee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their
installation, removal, premises repairs, and program costs.

7. OWNER AUTHORIZES COMPANY/ITS AGENT TO:
7.1 Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan.

7.2, Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been
fully reimbursed for costs itemized above. Owner has no repayment obligations at any time utility service is in the name of his/her current tenant
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner.

7.3 Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures. Owner
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures, Owner understands that when an
independent contractor installs Retrofit measures, an independent refationship has been created by virtue of the Contractor Master Agreement
between Company/its Agent and Contractor, Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products,
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and
contractors.

7.4 Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor.

7.5 Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. {Labor or installation
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s).

7.6 Obtain insurance (e.g., fire) or authorize its agent to obtain insurance at its cost on the premises sufficient to ensure Company or its
financing agent recovers all costs associated with measure installation, Any Insurance costs to be charged back to Customer are included in the
Retrofit measure costs noted above.

7.7 Record the attached UCC-1 Fixture Lien form at the County Clerk’s Office to facilitate disclosure of Retrofit obligations to successor
customers at this location.

8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS

8.1 This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account at
this location, or the Agreement is terminated by mutual consent of the parties.

No Retrofit payments will be due to Company until these premises are occupied but no later than three months after the completion of the work.

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all

costs incurred for Retrofit measures. Such costs Include but are not limited to all costs for measures, installation, repair or replacement,
administration, litigation, product subsidy, and interest. At its option, Company may recover these costs through payments to Company from
customers at this location.




8.4 At Customer’s request, at any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred
for these Retrofit measure(s).

8.5 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly .
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of
inspection and access for repair, upon reasonable notice and during norma! business hours, of the Retrofit measure(s) installed pursuant to this
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work
performed.

8.8 In the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work
with the disputing parties to obtain a mutually satisfactory resolution. In the event a satisfactory resolution cannot be reached, the dispute will
be submitted to an arbiter of Company’s choice, Responsibility for all costs of arbitration shall be aliocated between the disputing parties as
datermined hv the arhiter

8.9 Company’s Retrofit program is subject to Kentucky Public Service Commission {PSC) jurisdiction and approved as Kentucky Energy
Retrofit Rider. :
8.10 The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this

Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemed to invalidate any of the remaining
portions of this Agreement. This Agreement is governed by State law.

Name: Date: (Owner)

Name: Date: © {Account holder - if different)

Name: Date: {Utility Repersentative)




ver. 11/17/2011

Kentucky Retrofit Rider Conservation Plan

Location ID: |203749
. v Name :
£ JACKSON ENERGY S
A Touchstone Energy® ”
Cooperative F&-27 Phone —
Assessor Roger Medlock
Date 4/7/1989

)

How Your Home Uses Enorgy

Elec Gas Propane Wood/Coal | Your home uses

model boseline i
] ) : —— energy for heating,
Heating 6,910 kwh o okBTU 0 kBTU " 0kBTU | copling, and base load
% Cooling | =~ azkwh = okeTU 0kBTU (which is everything
) Base . 5467kWh . 0kBTU 0 kBTU that is not heating or
Total tyn) kWh cooling).

12800 kwh 0 kBTU

How Your Home Could Save Energy .. -

Install Programmable Thermostat.

Seal Duct Work to 10% of fan capacity. . =

Replace HVAC Heating with New HVAC Heating System.
Replace HVAC Cooling with New HVAC Cooling System.
Add Insulation in attic to 12" total from existing.
Reduce Ajrleakage from 1199 to 1086 CFM50

Savings from Baseline: Savinas from Actuals: Conversions to Fuel Curreni Rates Projected Savings {yr)
2498 KWh (Elec) 2,498 kWh (Elec) 2,498 kWh 0.12 /kWh $300
0kBTU (Gas) 0 KBTU (Gas) 0 therms 200 /Therm $0

0 kBTU (Propane) 0 kBTU (Propane) 0 Gal ' 2.88 /Gal 0

Based on savings from insulation and air seal only due to calibration.

. Projected Avg Energy Savings (mo)
before monthly HowSmart Charge

Financing

" Cost of Improvements fest): Utility Contribution

: Not to Exceed Amount (30% of Savings)

S1 ,03492 Kentucky Home Preformance
$50000 Customer Contribution @
$544.00 -

$586'.';‘60?:f Customer Paid for ltemi(s)

Rebates - Utility

Monthly Charge

73% of projected savings




1. Sign Purchase Agreement

2. Select contractor and schedule the job

3. Energy Specialist returns to inspect completed work

4. Savings begin and installments charge appears on utility bill.

If, after operation, any of the upgrades fail, the Utility will reevaluate the work.

Acceptance:

I understand that:

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort
estimation calculated using a computer model. The model takes into account previous usage and characteristics
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather
events, maintenance of the efficiency improvements, and future utility rates.

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not
covered under How$martKY.

Value of the improvements (cost of work) is an estimate and will be verified with the selected contractor. Final
monthly charge will be determined at the time of contractor selection. If final project cost is more than the "not to
exceed" amount, then customer may opt out of the installation.

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in
disconnection of service.

The Kentucky Energy Retrofit Rider (marketed as How$martKY) is a voluntary utility tariff that amortizes the
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the
improvement (whichever is less) at a fixed interest rate. The expected cumulative cost to the customer over the
course of the payback period of the improvements is as follows:

Estimate Not to Exceed
_Fixed Monthly Charge $18 $22
Capital Investment $2,509 $3,076 )
Project Fee(s) 4.50%, $113 5138 Payback Period (years) 15
Capital Fee 0.50% $13 $15 Cost of Capital 3%
Total Interest over life of payback 5653 £832
Total Cost over life of payback $3,275 $4,047
Account Holder: Owner:
print name print name

Date: Date:

Energy Efficiency for Everyone




Kentucky Retrofit Rider Conservation Plan

GENERAL

Location Number
Date of Assessment

Utility

CUSTOMER INFORMA

1. RETROFIT MEASURES

2. INFORMATION ACCURACY

Account #

2498

$18.19

$5,174.60

$1,034.92

$500.00

$544,00

$586.60

$2,509.08

$29.00

$20.00

$63.91

$12.55

$2,634.54

ver, 11/17/2011

Projected Savings (kWh)
Calculated Monthly Payment

Value of Measures*
Kentucky Home Preformance*
Customer Contribution®
Rebates - Utility*
Customer Paid for ltem{s)*
Amount paid by Utility
UCC Filing Fee*

Software License Fee*
utility Admin Fee*

Capital Fee*

Total Cost of Retrofit

Customer and owner have made every effort to provide Company/its Agent with accurate information about the structure and its use to
enable the Company to assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that the
accuracy of the savings estimates above depend on the accuracy of information provided to the Company.

Customer’s Initials Owner’s initials

3. PURPOSE OF THIS AGREEMENT

This Agreement permits the Retrofit Measure(s) noted above to be installed on behalf of the Customer, in the Owners’ building at the above
property address with the above Location 1D and obligates the Owner to disclose any payment requirement to future tenants and to any
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandings and
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures.

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING

4.1 Customer will providé access to premises to the Company/its agent, Contractor and their respective employees or subcontractors to

install, inspect and/or repair Retrofit measures.

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until all payments have
been made or Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with

the final bill.

4.3 Maintain the installed Retrofit measure(s) in place for at least as long as there are payments due under this Agreement unless
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs.

4.4 Customer shall notify the Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit
failure, assess repair need/cause and authorize the repair. The Company/its agent may suspend Customer’s Retrofit Project charges while repairs
are being made, to the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not

reimbursed, including administration.

Alternatively, Customer may repair Retrofit measures at Customer’s expense and, if applicable, will be entitled to any reimbursement from

existing warranties.




The Company/its Agent may repair a measure that is not working and seek compensation from Customer or owner as appropriate or recover any
costs that were not reimbursed after warranty payments are applied by increasing the number of Retrofit payménts at this location. The
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above.

45 Capital Provider will own the instalied Retrofit measures during the duration of payments by occupant, Customer will not apply for or
claim tax or other credits which will be claimed by and belong to the Capital Provider.

4.6 In some cases,(where the portable equipment replaced belonged to the meter holder} Customers may relocate portable retrofit
measures to another metgr/account location also served by Company upon obtaining Company prior agreement in writing and transferring all
outstanding balances for the relocated Retrofit measures to their new account .

4.7 Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office,

4.8 The Customer understands that an Independent Contractor-Customer relationship has been created by virtue of the Contractor
Master Agreement between Company/its Agent and Contractor. Contractor is not an employee or agent of Company/its Agent. Company/its
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees.
Company is not a guarantor of products and this Agreement does not limit Customer’s rights regarding manufacturers, vendors and contractors.

4.9 Customer understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds.

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO:
51 Assign the Retrofit Tariff to this location which shall remain in fulf force until the final Retrofit obligation has bein paid in full.

5.2 Be its representaﬁve to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment.

5.3 Enter into the Contractor Installation Agreement with the Contractor on Customer’s behalf for the purpose of installing Retrofit
measure(s) and related work.

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's
monthly payment amount under the terms of this Agreement. Customer understands that any change order that increases Customer's monthly
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor.

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO:

6.1 Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit
repayment whenever utility service to the above reference service location is in the Owners’ name.

6.2 Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the

Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment
obligation to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next
customer to break a lease or purchase agreement for the premises within thirty {30) business days of applying for utility service. A signed copy of
the New Customer Disclosure form will constitute proof of disclosure.

6.3 Owner will maintain installed Retrofit measures in place for at Jeast as long as there are payments due under this Agreement and
responsible for any required maintenance and for costs incurred from fallure to properly maintain the Retrofit measurel(s) .

6.4 Owner will be responsible for cost assoclated with owner damage.

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises.

6.6 Owner understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds.




6.7 Owner warrantees that (s)he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their
installation, removal, premises repairs, and program costs.

7. OWNER AUTHORIZES COMPANY/ITS AGENT TO:
7.1 Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan,

7.2, Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been
fully reimbursed for costs itemized above. Owner has no repayment obligations at any time utility service is in the name of his/her current tenant
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner.

7.3 Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures, Owner
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures, Owner understands that when an
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees, Company is not a guarantor of products,
materials, or. work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and
contractors.

7.4 Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor.

7.5 Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. (Labor or instaliation
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s).

7.6 Obtain insurance {e.g., fire) or authorize its agent to obtaln insurance at its cost on the premises sufficient to ensure Company or its
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the
Retrofit measure costs noted above.

7.7 Record the attached UCC-1 Fixture Lien form at the County Clerk’s Office to facilitate disclosure of Retrofit obligations to successor
customers at this location. '

8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS

8.1 This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account at
this location, or the Agreement is terminated by mutual consent of the parties.

No Retrofit payments will be due to Company until these premises are occupied but no later than three months after the completion of the work.

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all

costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement,
administration, litigation, product subsidy, and interest. At its option, Company may recover these costs through payments to Company from
customers at this location. :




8.4 At Customer’s request, at any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred
for these Retrofit measure(s).

8.5 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to this
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work
performed.

8.8 in the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work
with the disputing parties to obtain a mutually satisfactory resolution. In the event a satisfactory resolution cannot be reached, the dispute will
be submitted to an arbiter of Company’s choice. Responsibility for all costs of arbitration shall be allocated between the disputing partles as
Aeterminer hv the arhiter ’

8.9 Company’s Retrofit program is subject to Kentucky Public Service Commission (PSC) jurisdiction and approved as Kentucky Energy
Retrofit Rider. ‘
8.10 The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this

Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemed to invalidate any of the remaining
portions of this Agreement. This Agreement is governed by State law.

Name: Date: {Owner)

Name: ' Date: {Account holder - if different)

Name: Date: (Utility Repersentative)l




Kentucky Retrofit Rider Conservation Plan ver. 11/17/2011

Location ID:

€7 JACKSON ENERGY FaY—r—
A Touchstone Encrgy® @, !
Coopertive Phone

Assessor  [Roger Medlock
Date 6/6/2011

How Your Home Uses Energy _

i Elec Gas Propane Wood/Coal | Your home uses
model baseline i
| ) — 0 energy for heating,
Heating 10,900 kWh 0 kBTU | - .0kBTU 0 kBTU c'oo]ing, and base load
% Cooling 1100 kWh L . 0keTU (which is everything
N Buse 12900kWh - OKBTU  0KBTU ' that is not heating or
Total tyr) ’ BTU i gru | cooling).

23100 kWh 0 kBTU "~ okBTU 0 kBTU

How YOﬁr"Hbmé ,CdUIa S_'d‘\v:’éthéfgy ‘

Install Moisture Barrier in ¢ craw! 6 mil Black Plastic lap on wall 12"
Install Programmable Thermostat.

Replace HVAC Heating with New HVAC Héaﬁng System.

Replace HVAC Cooling with New HVAC Cooling System.

Reduce leakage to .35 ACH down to 70% of BAS : L
Savings from Baseline: Savings from Actuals: Conversions to Fuel Current Rates Projected Savings (yr)

7768 kWh (Elec) 5,968 kWh (Elec) 5,968 kwh 0.12 /kWh $716
0 kBTU {Gas) 0 ‘kBTU (Gas) 0 therms 2.00 /Therm $0 ¢
0 kBTU (Propane) 0 kBTU (Propane} 0 Gal 2.50 /Gal so -

Based on savings from insulation and air seal only due to calibration.

Projected Avg Energy Savings (mo-)

before monthly HowSmart Charge ” ‘

$ 7,950.00 Cost of Improvements (est):

Utility Contribution

- . ' - Not to Exceed Amount (90% of Savings)
51,590.00 Kentucky Home Preformance

years

:' Monthly Charge

77% of projected savings




" 1. Sign Purchase Agreement
2. Select contractor and schedule the job

3. Energy Specialist returns to inspect completed work

4. Savings begin and installments charge appears on utility bill.

If, after operation, any of the upgrades fail, the Utility will reevaluate the work.

Acceptance:

I understand that:

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort
estimation calculated using a computer model. The model takes into account previous usage and characteristics
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather
events, maintenance of the efficiency improvements, and future utility rates.

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not
covered under How$martKY.

Value of the improvements (cost of work) is an estimate and will be verified with the selected contractor. Final
monthly charge will be determined at the time of contractor selection. If final project cost is more than the "not to
exceed” amount, then customer may opt out of the installation.

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in
disconnection of service.

The Kentucky Energy Retrofit Rider (marketed as How$martKY) is a voluntary utility tariff that amortizes the
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the
improvement (whichever is less) at a fixed interest rate. The expected cumulative cost to the customer over the
course of the payback period of the improvements is as follows:

) Estimate Not to Exceed
Fixed Monthly Charge $46 $54
Capital Investment $6,360 $7,350
Project Fee(s) 4.50% $286 $331 Payback Period (years) 15
Capital Fee 0.50% $32 $37 Cost of Capital 3% K
Total Interest over life of payback $1,655 $1,987
Total Cost over life of payback $8,301 $9,668
Account Holder: Owner:
print name . print name
Date: Date:

Energy Efficiency for Everyone




Kentucky Retrofit Rider Conservation Plan ver. 11/17/2011

GENERAL

Location Number
Date of Assessment

Utility

Account #

Owner Information

5968 Projected Savings (kwh)
$46.12 Calculated Monthly Payment

$7,950.00 Value of Measures*
1. RETROFIT MEASURES $1,590.00 | Kentucky Home Preformance*

$6,360.00 Amount paid by Utility
$29.00 UCC Filing Fee*
$20.00 Software License Fee*
$237.20 Utility Admin Fee*
$31.80 | Capital Fee*

$6,678.00 Total Cost of Retrofit

2. INFORMATION ACCURACY

Customer and owner have made every effort to provide Company/its Agent with accurate information about the structure and its use to
enable the Company to assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that the
accuracy of the savings estimates above depend on the accuracy of information provided to the Company.

Customer’s Initials Owner’s Initials
3. PURPOSE OF THIS AGREEMENT

This Agreement permits the Retrofit Measure(s) noted above to be installed on behalf of the Customer, in the Owners’ building at the above
property address with the above Location ID and obligates the Owner to disclose any payment requirement to future tenants and to any
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandings and
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures,

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING

4.1 Customer will provide access to premises to the Company/its agent, Contractor and thelr respective employees or subcontractors to
install, inspect and/or repair Retrofit measures.

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until all payments have
been made or Customer no longer has an account with the Company. For portable Retrofit measures, alf remaining payments will be due with
the final bill, . ‘ .

4.3 Maintain the installed Retrofit measure(s) in place for at least as long as there are payments due under this Agreement unless
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs.

4.4 Customer shall notify the Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit
failure, assess repair need/cause and authorize the repair. The Company/its agent may suspend Customer’s Retrofit Project charges while repairs
are being made, to the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not
reimbursed, including administration,

Alternatively, Customer may repair Retrofit measures at Customer’s expense and, if applicable, will be entitled to any reimbursement from
existing warranties. .




The Company/its Agent may repair a measure that is not workihg and seek compensation from Customer or owner as appropriate or recover any
costs that were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments at this location. The
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above.

4.5 Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or
claim tax or other credits which will be claimed by and belong to the Capital Provider. '

4.6 In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all
outstanding balances for the relocated Retrofit measures to their new account.

4.7 Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office.

4.8 The Customer understands that an Independent Contractor-Customer relationship has been created by virtue of the Contractor
Master Agreement between Company/its Agent and Contractor. Contractor is not an employee or agent of Company/its Agent. Company/its
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees.
Company is not a guarantor of products and this Agreement does not limit Customer’s rights regarding manufacturers, vendors and contractors.

4,9 Custorner understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds.

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO:;
5.1 Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obiigation has bein paid in full.

5.2 Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment,

5.3 Enter into the Contractor installation Agreement with the Contractor on Customer’s behalf for the purpose of installing Retrofit
measure(s) and related work.

5.4 Enter into change orders with Contractor on behalf of the Customer 50 long as the change orders do not increase the Customer's
monthly payment amount under the terms of this Agreement. Customer understands that any change order that increases Customer's monthly
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor.

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO:

6.1 Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit
repayment whenever utility service to the above reference service location is in the Owners’ name.

6.2 . Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the

Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shail disclose monthly Retrofit payment
obligation to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next
customer to break a lease or purchase agreement for the premises within thirty (30) business days of applying for utility service. A signed copy of
the New Customer Disclosure form will constitute proof of disclosure.

6.3 Owner will maintain installed Retrofit measures in place for at least as long as there are payments due under this Agreement and
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) .

6.4 Owner wili be responsible for cost associated with owner damage.

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and
owner agree 1o use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises.

6.6 Owner understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds.




6.7 Owner warrantees that (s}he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures inciuding but not limited to their
installation, removal, premises repairs, and program costs.

7. OWNER AUTHORIZES COMPANY/ITS AGENT TO:
7.1 Arrange for installation of the Retrofit measures listad above and detailed in the Conservation Plan.

7.2 Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been
fully reimbursed for costs itemized above. Owner has no repayment obligations at any time utility service is in the name of his/her current tenant
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner. '

7.3 Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures. Owner
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands that when an
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products,
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and
contractors.

7.4 Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor.

7.5 Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. (Labor or installation
charges will not be reimbursed for self-instailed measures). Payment made by Company does not guarantee the work performed by the
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s).

7.6 Obtain insurance (e.g., fire) or authorize its agent to obtain insurance at its cost on the premises sufficient to ensure Company of its
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the
Retrofit measure costs noted above.

7.7 Record the attached UCC-1 Fixture Lien form at the County Clerk’s Office to facilitate disclosure of Retrofit obligations to successor
customers at this location.
8. AGREEMIENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS

8.1 This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account at
this location, or the Agreement is terminated by mutual cansent of the parties.

No Retrofit payments will be due to Company until these premises are occupied but no later than three months after the completion of the wark.

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all

costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement,
administration, litigation, product subsidy, and interest. At its option, Company may recover these costs through payments to Company from
customers at this location.




8.4 At Customer’s request, at any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent mcurred
for these Retrofit measure(s).

8.5 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s] installed pursuant to this
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work
performed.

8.8 In the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work
with the disputing parties to obtain a mutually satisfactory resolution. In the event a satisfactory resolution cannot be reached, the dispute will
be submitted to an arbiter of Company’s choice. Respansibility for all costs of arb:tratlon shall be allocated between the disputing parties as
datermined hv the arhiter

8.9 Company’s Retrofit program is subject to Kentucky Public Service Commission {PSC) jurisdiction and approved as Kentucky Energy
Retrofit Rider.
8.10 The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this

Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemed to invalidate any of the remaining
portions of this Agreement. This Agreement is governed by State law.

Name: Date: (Owner)

Name: Date: (Account holder - if different)

Namae: Date: (Utility Repersentative)




Kentucky Retrofit Rider Consgrvation Plan ver. 11/17/2011

Location 1D: 200361
€ JACKSON ENERGY e —T—
A Touchstone Energy® -, :
Coopertive Fami Phone -
Assessor Roger Medlock R
Date 6/13/2011 R !

How Your Home Uses Energy _

) Elec Gas Propane Wood/Coal | Your home uses
model baseline :
1 - ‘ — energy for heating,
Heating 4,530 kWh 0kBTU O0kBTU | cooling, and base load
EC Cooling 777 kWh 0 kBTU (which is everything
N Base ~ 13700 kwh 0 kBTU that is not heating or
Total tyr) BTU cooling).

18400 kWh ' OKBTU

How Your Home Could Save En er’sv.

Add Insulation in attic to 15" total from exastmg

Install Programmable Thermostat.

Replace HVAC Heating with New HVAC Heatmg System.
Seal Duct Work to 10% of fan capacity. " ;
Replace HVAC Cooling with New HVAC Cooling System.

Reduce air leakage from 1245 to .35 ach down to 70% of BAS »
Savings from Baseline: . Savings from Actuals: Conversions to Fuel Current Rates Projected Savings (yr)

.. 2360,kwh (Elec) 1,753 kWh (Elec) 1,753 kwh 1 0.12 /kWh $210

_ OKBTU (Gas) 0 kBTU (Gas) 0 therms 72,00 /Therm $0.-

0 kBTU (Propane) 0 kBTU (Propane) 0 Gal VZ.SO/Gal S0

Based on savings from insulation and air seal only due to calibration.

Projected Avg Energy Savings (mo)
before monthly HowSmart Charge

Financing |
: $4,95000 . Cost of Improvements (est):

ce _’ Not to Exceed Amount (90% of Savings)
$990 00 " Kentucky Home Preformance ’

Sl 700 00, ' Customer Contribution
SSOO 00 Rebates - Utility

years

Monthly Charge

73% of projected savings




1. Sign Purchase Agreement

2. Select contractor and schedule the job

3. Energy Specialist returns to inspect completed work

4, Savings begin and installments charge appears on utility bill.

If, after operation, any of the upgrades fail, the Utility will reevaluate the work.

Acceptance:

I understand that:

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort
estimation calculated using a computer model. The model takes into account previous usage and characteristics
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather
events, maintenance of the efficiency improvements, and future utility rates.

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not
covered under How$martKY.

Value of the improvements (cost of work) is an estimate and will be verified with the selected contractor. Final
monthly charge will be determined at the time of contractor selection. If final project cost is more than the "not to
exceed" amount, then customer may opt out of the installation. :

Non-payment of the charge will be treated like non-payment of the utility bill potentlally resulting in
disconnection of service.

The Kentucky Energy Retrofit Rider (marketed as How$martKY) is a voluntary utility tariff that amortizes the
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the
improvement (whichever is less) at a fixed interest rate. The expected cumulative cost to the customer over the
course of the payback period of the improvements is as follows:

Estimate Not to Exceed
Fixed Monthly Charge $13 516
Capital Investment $1,760 $2,159
Project Fee(s) 450% $79 $97 Payback Period (years) 15
Capital Fee 0.50% $9 $11 Cost of Capital 3%
Total Interest over life of payback $458 $584
Total Cost over life of payback $2,297 $2,840
Account Holder: Owner:
print name print name
Date: Date:

Energy Efficiency for Everyone




Kentucky Retroflt Rider Conservation Plan

ver, 11/17/2011

GENERAL

Location Number
Date of Assessment

Utility

2. INFORMATION ACCURACY

Account #

Own

1753

$12.76

$4,950.00

$990.00

$1,700.00

$500.00

$1,760.00

$29.00

$20.00

$30.20

$8.80

$1,848.00

Projected Savings (kWh)
Calculated Monthly Payment

Value of Measures*

Kentucky Home Preformance*
Customer Contribution*
Rebates - Utility*

Amount paid by Utility
UCCFiling Fee*
Software License Fee*
Utility Admin Fee*
Capital Fee*

Total Cost of Retrofit

Customer and owner have made every effort to provide Company/its Agent with accurate information about the structure and its use to
enable the Company to assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that the
accuracy of the savings estimates above depend on the accuracy of information provided to the Company.

Customer’s Initials

Owner’s Initials
3. PURPOSE OF THIS AGREEMENT

This Agreement permits the Retrofit Measure(s) noted above to be installed on behalf of the Customer, in the Owners’ building at the above
property address with the above Location ID and obligates the Owner to disclose any payment requirement to future tenants and to any
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandings and
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures.

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING

4,1 Customer will provide access to premises to the Company/its agent, Contractor and their respective employees or subcontractors to

Install, inspect and/or repair Retrofit measures,

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until all payments have
been made or Customer no longer has an account with the Company. For portable Retrofit measures, all remalning payments will be due with

the final bill,

4.3 Maintain the installed Retrofit measure(s) in place for at least as long as there are payments due under this Agreement unless
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs.

4.4 Customer shall notify the Company if any of the above Retrofit measures stop working, The Company/its Agent will verify Retrofit
failure, assess repair need/cause and authorize the repair. The Company/its agent may suspend Customer’s Retrofit Project charges while repairs
are being made, to the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not

reimbursed, including administration.

Alternatively, Customer may repair Retrofit measures at Customer’s expense and, if applicable, will be entitled to any reimbursement from

existing warranties,

'




The Company/its Agent may repair a measure that is not working and seek compensation from Customer or owner as appropriate or recover any
costs that were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments at this location. The
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above.

4.5 Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or
claim tax or other credits which will be claimed by and belong to the Capital Provider.

4.6 In some cases,{where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all
outstanding balances for the relocated Retrofit measures to their new account.

4.7 Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office.

4.8 The Customer understands that an Independent Contractor-Customer relationship has been created by virtue of the Contractor
Master Agreement between Company/its Agent and Contractor. Contractor is not an employee or agent of Company/its Agent. Company/its
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees.
Company is not a guarantor of products and this Agreement does not limit Custormer’s rights regarding manufacturers, vendors and contractors.

4,9 Customer understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds.

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO:
5.1 Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full.

5.2 Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including
arranging for repair or replacement if any-of the Ratrofit measures fail prior to the Customer making the final payment.

5.3 Enter into the Contractor Installation Agreement with the Contractor on Customer’s behalf for the purpose of installing Retrofit
measure(s) and related work.

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's
monthly payment amount under the terms of this Agreement. Customer understands that any change order that increases Customer's monthly
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor.

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO:

6.1 Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit
repayment whenever utility service to the above reference service location is in the Owners’ name.

6.2 Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the

Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment
obligation to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next
customer to break a lease or purchase agreement for the premises within thirty {30) business days of applying for utility service. A signed copy of
the New Customer Disclosure form will constitute proof of disclosure.

6.3 Owner will maintain instalied Retrofit measures in place for at least as long as there are payments due under this Agreement and
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) .

6.4 Owner will be responsible for cost associated with owner damage.

6.5 Owner will obtain and maintain property insurance for casualty losses an the premises sufficient to ensure replacement of any
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises. '

6.6 Owner understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds,




6.7 Owner warrantees that (s)he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their
installation, removal, premises repairs, and program costs.

7. OWNER AUTHORIZES COMIPANY/ITS AGENT TO:
7.1 Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan.

7.2 Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been
fully reimbursed for costs itemized above. Owner has no repayment obligations at any time utility service is in the name of his/her current tenant
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner. '

7.3 Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures, Owner
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands that when an
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products,
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and
contractors.

7.4 Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor.

75 Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. (Labor or installation
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the’
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s).

7.6 Obtain insurance (e.g., fire} or authorize its agent to obtain insurance at its cost on the premises sufficient to ensure Company or its
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the
Retrofit measure costs noted above.

7.7 Record the attached UCC-1 Fixture Lien form at the Couﬁty Clerk’s Office to facilitate disclosure of Retrofit obligations to successor
customers at this location.
8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS

8.1 This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account at
this location, or the Agreement is terminated by mutual consent of the parties.

No Retrofit payments will be due to Company until these premises are occupied but no later than three months after the completion of the work.

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all

costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement,
administration, litigation, product subsidy, and interest. At its option, Company may recover these costs through payments to Company from
customers at this location. :




8.4 At Customer’s request, at any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred
for these Retrofit measure(s).

8.5 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to this
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work
performed.

8.8 In the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work
with the disputing parties to obtain a mutually satisfactory resolution. In the event a satisfactory resolution cannot be reached, the dispute will

be submitted to an arbiter of Company’s choice. Responsibility for all costs of arbitration shall be allocated between the disputing parties as
datermined hv the arhiter

8.9 Company’s Retrofit program is subject to Kentucky Public Service Commission {PSC) jurisdiction and approved as Kentucky Energy
Retrofit Rider.
8.10 The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this

Agreement shall be held Invalid or ineffective in whole or in part, such determmarion shall not be deemed to invalidate any of the remaining
portions of this Agreement. This Agreement is governed by State law. *

Name: ) Date: {Owner)

Name: Date: {Account holder - if different)

Name: ’ Date: {Utility Repersentative)




Kentucky Retrofit Rider Conservation Plan ver. 11/17/2011

Location ID: [203661

i JACKSON ENERGY

A Touchstone Bnergy® ?gt\e
Cooperntive F 22"

OwnerName
Phone el
Assessor  |Roger Medlock
Date . [9/20/2011 .

Elec Gas Propane Wood/Coal | Your home uses

model baseline ”
1 ; T ) - energy for heating,
Heating 1,890 kWh 0 kBTU - 0.kBTU 0kBTU | cooling, and base load
e Cooling | . '3520kwh 0 kBTU ~ "0keTy (which is everything
V% Base . | 15700 kwh 0 kBTU " okBTU that is not heating or
Total tyr) Kwh gru | cooling).

/20900 kWh 0 kBTU OKBTU - I0KBTU

How Your Home Could Save Energy

Plastic Moisture barrier needs replacing

Install Moisture barrier 6 mil plastic lap on wall and peers 12"
Maint trunk line needs insulating metal with insulated ﬂex
install. Programmable Thermostat. :
Replace HVAC Heatmg with New HVAC Heating System.
Replace HVAC Cooling with New HVAC Cooling System.
Caulk’and seal any ﬂoor.penetratlons

Boots need caulking to seal and insuulate : R
Savings from Baseline: Savinas from Actuals: Conversions to Fuel Current Rates Projected Savings (vr)

SZ:kWh (Elec) 1 572 kWh (Elec) 1,972 kwh +0.12:/kWh $237
_'kBTU (Gas) .0 kBTU (Gas) 0 therms v 2 OO /Therm 50
. kBTU {Propane) ""0 kBTU (Propane) 0 Gal 2'.881/Gal S0

Based on savings from insulation and air seal only due to calibration.

Projected Avg Energy Savings (mo)
before monthly HowSmart Charge

B 56,45000 Cost of Improvements (est):

29000 - Kentucky Home Preformance
“$2,800.00 : Customer Contribution

87% of projected savings




Next Steps

1. Sign Purchase Agreement

2. Select contractor and schedule the job

3. Energy Specialist returns to inspect completed work

4. Savings begin and installments charge appears on utility bill.

If, after operation, any of the upgrades fail, the Utility will reevaluate the work.

I understand that:

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort
estimation calculated using a computer model. The model takes into account previous usage and characteristics

~ of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather
events, maintenance of the efficiency improvements, and future utility rates.

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not
covered under How$martKY.

Value of the improvements (cost of work) is an estimate and will be verified with the selected contractor. Final
monthly charge will be determined at the time of contractor selection. If final project cost is more than the "not to
exceed" amount, then customer may opt out of the installation.

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in
disconnection of service.

The Kentucky Energy Retrofit Rider (marketed as How$martKY) is a voluntary utility tariff that amortizes the
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the
improvement (whichever is less) at a fixed interest rate. The expected cumulatlve cost to the customer over the
course of the payback period of the improvements is as follows:

Estimate Not to Exceed
Fixed Monthly Charge 517 518
Capital Investment $2,360 52,429
Project Fee(s) 4.50% $106 $109 Payback Period (years) 15
Capital Fee 0.50% 512 512 Cost of Capital 3%
Total Interest over life of payback $614 5657
Total Cost over life of payback $3,080 $3,195
Account Holder: Owner:
print name print name
Date: Date:

| Hort

Energy Efficiency for Everyone




Kentucky Retrofit Rider Conservation Plan

ver. 11/17/2011

GENERAL

Location Number
Date of Assessment 9

Utility Jg

2. INFORMATION ACCURACY

Account #

Owner Information

1972 Projected Savings (kWh)
$17.11 Calculated Monthly Payment
$6,450.00 Value of Measures*
$1,290.00 | Kentucky Home Preformance*
$2,800.00 | Customer Contribution*
$2,360.00 Amount paid by Utility
$29.00 UCC Filing Fee*
$20.00 Software License Fee*
$57.20 Utility Admin Fee*
$11.80 Capital Fee*
$2,478.00 Total Cost of Retrofit

Customer and owner have made every effort to provide Company/its Agent with accurate information about the structure and its use to
enable the Company to assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that the
accuracy of the savings estimates above depend on the accuracy of information provided to the Company.

Customer’s Initials Owner’s Initials
3. PURPOSE OF THIS AGREEMENT

This Agreement permits the Retrofit Measure(s) noted above to be installed on behalf of the Customer, in the Owners' building at the above
property address with the above Location ID and obligates the Owner to disclose any payment requirement to future tenants and to any
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandings and
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures.

4, CUSTOMER RESPONSIBILITIES AND UNDERSTANDING

4.1 _ Customer will provide access to premises to the Company/its agent, Contractor and their respective employees or subcontractors to
install, inspect and/or repair Retrofit measures.

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until all payments have
been made or Customer no longer has an account with the Company. For portable Retrofit measures, alt remaining payments will be due with
the final bill.

43 Maintain the installed Retrofit measure(s) in place for at least as long as there are payments due under this Agreement unless
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs.

4.4 Customer shall notify the Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit
fallure, assess repair need/cause and authorize the repair. The Company/its agent may suspend Customer’s Retrofit Project charges while repairs
are being made, to the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any
remalning repair costs, The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not
reimbursed, including administration.

Alternatively, Customer may repair Retrofit measures at Customer’s expense and, if applicable, will be entitled to any reimbursement from
existing warranties.




The Company/its Agent may repair a measure that is not working and seek compensation from Customer or owner as appropriate or recover any
costs that were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments at this location. The
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above.

4.5 Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or
claim tax or other credits which will be claimed by and belong to the Capital Provider,

4.6 In some cases,{where the portable equipment replaced belonged to the mater holder) Customers may relocate portable retrofit
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all
outstanding balances for the relocated Retrofit measures to their new account .

4.7 Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office.

4.8 The Customer understands that an Independent Contractor-Customer relationship has been created by virtue of the Contractor
Master Agreement between Company/its Agent and Contractor. Contractor is not an employee or agent of Company/its Agent. Company/its
Agent will not be fiable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees.
Company is not a guarantor of products and this Agreement does not limit Customer’s rights regarding manufacturers, vendors and contractors.

4.9 Customer understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds.

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO:
5.1 Assign the Retrofit Tariff to this location which shall remain in full force unti! the final Retrofit obligation has bein paid in full.

5.2 Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including
arranging fO{ repair or replacement if any of the Retrofit measures fail prior to the Customer making the final paymeant.

5.3 Enter into the Contractor Installation Agreement with the Contractor on Customer’s behalf for the purpose of installing Retrofit
measure(s) and related work,

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's
monthly payment amount under the terms of this Agreement. Customer understands that any change order that increases Customer’s monthly
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor.

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO:

6.1 Owner agrees to assume all the above mentionad Customer Responsibilities, Understandings and Authorizations, including Retrofit
repayment whenever utility service to the above reference service location is in the Owners’ name.

6.2 Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the

Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment
obligation to all subsequent tenants until the obligation has been repaid. Fallure to disclose will constitute permission by the Owner for the next
customer to break a lease or purchase agreement for the premises within thirty {30) business days of applying for utility service. A signed copy of
the New Customer Disclosure form will constitute proof of disclosure.

6.3 Owner will maintain installed Retrofit measures in place for at least as long as there are payments due under this Agreement and
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) .

6.4 Owner will be responsible for cost associated with owner damage.

6.5 Owner will obtain and malntain property insurance for casualty losses on the premises sufficient to ensure replacement of any
measure instalied under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises.

6.6 Owner understands that this Agreement does not constitute a loan nor create any obligations under Kéntucky law pertaining to
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds.




6.7 Owner warrantees that {s)he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their
installation, removal, premises repairs, and program costs.

7. OWNER AUTHORIZES COMPANY/ITS AGENT TO:
7.1 Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan.

7.2 Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been
fully reimbursed for costs itemized above. Owner has no repayment obligations at any time utility service is in the name of his/her current tenant
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner.

7.3 Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures. Owner
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands that when an
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products,
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and
contractors.

7.4 Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor.

7.5 issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. (Labor or installation
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the
Contractor, The Contractor is solely responsible for the installation of the Retrofit measure(s).

7.6 Obtain insurance (e.g,, fire) or authprize its agent to obtain insurance at its cost on the premises sufficient to ensure Company or its
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the
Retrofit measure costs noted above.

7.7 Record the attached UCC-1 Fixture Lien form at the County Clerk’s Office to facilitate disclosure of Retrofit obligations to successor
customers at this location.

8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS

8.1 This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account at
this location, or the Agreement is terminated by mutual consent of the parties.

No Retrofit payments will be due to Company until these premises are occupied but no later than three months after the completion of the work.

if the Customer breaches any of the terms of this Agreement, Customer shall relmburse Company for all

costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, instaliation, repair or replacement,
administration, litigation, product subsidy, and interest. At its option, Company may recover these costs through payments to Company from
customers at this location.




8.4 At Customer’s request, at any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred
for these Retrofit measure(s).

8.5 No walver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have
been properly delivered if forwarded by First Class Mail to Customer or Company addrasses noted on this page. Company maintains a right of
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s} installed pursuant to this
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work
performed.

8.8 In the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work
with the disputing parties to obtain a mutually satisfactory resolution. In the event a satisfactory resolution cannot be reached, the dispute will
be submitted to an arbiter of Company’s choice. Responsibility for all costs of arbitration shall be allocated between the disputing parties as
retermined hv the arhiter

8.9 Company'’s Retrofit program is subject to Kentucky Public Service Commission (PSC) jurisdiction and approved as Kentucky Energy
Retrofit Rider. :
8.10 The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this

Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemed to invalidate any of the remaining
portions of this Agreement. This Agreement is governed by State law.

Name: Date: : (Owner)

Name: Date: {Account holder - if different)

Name: ' Date: {Utility Repersentative)




Kentucky Retrofit Rider Conservation Plan ver. 11/17/2011

Location ID: |42000
2 Name
£ JACKSON ENERGY o r—,
ATouchstone Energy® ﬂ*#
Coopergtive ' S~ Phone - .
Assessor Roger Medlock
Date = ]9/29/2011. -

) Elec Gas Propane Wood/Coal | Your home uses
model baseline s
[} . : . energy for heating,
Heating 0 kwh . OKBTU 45940 kBTU 0KBTU | copling, and base load
s Cooling 1800 kwh ~ .OkBTU ' 0kBTU (which is everything
V% Base 10400 kWh 0kBTU ... - OkBTU that is not heating or
Total tyr |3 e ) kBTU cooling).

12200 kwh “45040kBTU . OKBTU

install Mositure Barrier 6 mil black plastnc lap on wall 12" and seal in place .
Add Rim Joist Insulation.

Add Crawlspace Wall Insulation. 1.5" Closed Cell Foam.

Add Insulation in attic to 15" total from exustmg

Install Programmable Thermostat. ‘

Replace HVAC Heating with New HVAC Heating System.

Replace HVAC Cooling with New HVAC Coohng System.

Reduce air leakage from 2125 to 1650. 4 S
Sawngs tram Baseline: Savinags from Actuals: Conversions to Fuel Current Rates Projected Savings (vr)

-»-1263 kWh (Elec) -1,263 ;kWh (Elec) -1,263 kWh 0.12 /kWh ($152)

* 5 DKBTU (Gas) 0 kBTU (Gas) 0 therms 2.00 /Therm “'g0 -
"-45_940 kBTU (Propane) 45,940 kBTU (Propane) 494 Gal 2.88 /Gal $1,423

Based on savings from insulation and air seal only due to calibration.

Projected Avg Energy Savings (mo) !
before monthly HowSmart Charge

Utility Contribution

él 1’375 '»0 (Q Cost of Improvements (est): $9'37 5.00

Not to Exceed Amount (90% of Savings)

$2,000.00 Kentucky Home Preformance
@ 3%

over 15

“years

Monthly Charge

64% of projected savings




1. Sign Purchase Agreement
2. Select contractor and schedule the job

3. Energy Specialist returns to inspect completed work

4. Savings begin and installments charge appears on utility bill.

If, after operation, any of the upgrades fail, the Utility will reevaluate the work.

Tunderstand that:

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort
estimation calculated using a computer model. The model takes into account previous usage and characteristics
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather
events, maintenance of the efficiency improvements, and future utility rates.

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not
covered under How$martKY.

Value of the improvements (cost of work) is an estimate and will be verified with the selected contractor. Final
monthly charge will be determined at the time of contractor selection. If final project cost is more than the "not to
exceed" amount, then customer may opt out of the installation.

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in
disconnection of service.

The Kentucky Energy Retrofit Rider (marketed as How$martKY) is a voluntary utility tariff that amortizes the
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the
improvement [(whichever is less) at a fixed interest rate. The expected cumulative cost to the customer over the
course of the payback period of the improvements is as follows:

Estimate Not to Exceed
Fixed Monthly Charge $68 $95
Capital Investment $9,375 $13,045
Project Fee(s) 4.50% $422 $587 Payback Perlod (years) 15 .. ‘L
Capital Fee 0.50% $47 $65 Cost of Capltal 3%
Total Interest over life of payback 52,439 $3,527
Total Cost over life of payback $12,236 $17,160
Account Holder: : Owner:
print name print name
Date: Date:

Energy Efficiency for Everyone




Kentucky Retrofit Rider Conservation Plan ver. 11/17/2011

GENERAL

Location Number 4200

Date of Assessment 9 ; Account #
Utility '
CUSTOMER INFORMATION Owner Information

-1263 Projected Savings (kWh)
$67.98 Calculated Monthly Payment
$11,375.00 Value of Measures*
1. RETROFIT MEASURES ' $2,000.00 | Kentucky Home Preformance*®

$9,375.00 Amount paid by Utility
$29.00 UCC Filing Fee*
$20.00 Software License Fee*
$372.88 Utility Admin Fee*
$46.88 Capital Fee*

$9,843.76 Total Cost of Retrofit

2. INFORMATION ACCURACY

Customer and owner have made every effort to provide Company/its Agent with accurate information about the structure and its use to
enable the Company to assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that the
accuracy of the savings estimates above depend on the accuracy of information provided to the Company.

Customer’s Initials  Owner's Initials
3. PURPOSE OF THIS AGREEMENT

This Agreement permits the Retrofit Measure(s) noted above to be installed on behalf of the Customer, in the Owners’ building at the above
property address with the above Location 1D and obligates the Owner to disclose any payment requirement to future tenants and to any
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandings and
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures.

4, CUSTOMER RESPONSIBILITIES AND UNDERSTANDING

4.1 Customer will provide access to premises to the Company/its agent, Contractor and their respective employees or subcontractors to
install, inspect and/or repair Retrofit measures.

42 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until all payments have
been made or Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with
" the final bill.

4.3 Maintain the installed Retrofit measure(s) in place for at least as long as there are payments due under this Agreement unless
otherwise agreed to by Company/its Agent. Customers will be responsible for all reguired maintenance and out of warrantee repairs.

4.4 Customer shall notify the Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit
failure, assess repair need/cause and authorize the repair. The Company/its agent may suspend Customer’s Retrofit Project charges while repairs
are being made, to the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not
reimbursed, including administration, ‘

Alternatively, Customer may repair Retrofit measures at Customar’s expense and, if applicable, will be entitled to any reimbursement from
existing warranties.




The Company/its Agent may repair a measure that is not working and seek compensation from Customer or owner as appropriate or recover any
costs that were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments at this location. The
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above.

4.5 Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or
claim tax or other credits which will be claimed by and belong to the Capital Provider.

4.6 In some cases,{where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all
outstanding balances for the relocated Retrofit measures to their new account. .

4,7 Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office.

4.8 The Customer understands that an Indepéndent Contractor-Customer relationship has been created by virtue of the Contractor
Master Agreement between Company/its Agent and Contractor. Contractor is not an employee or agent of Company/its Agent. Company/its
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees.
Company is not a guarantor of products and this Agreement does not limit Customer’s rights regarding manufacturers, vendors and contractors,

49 Customer understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds,

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO:
5.1 Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full.

5.2 . Beits representative to coordinate and facilitate the installation of the Retrofit measure/s) listed above and related work including
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment.

5.3 Enter into the Contractor Installation Agreement with the Contractor on Customer’s behalf for the purpose of installing Retrofit
measure(s) and related work. :

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's
monthly payment amount under the terms of this Agreement. Customer understands that any change order that increases Customer's monthly
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor.

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO:

6.1 Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit
repayment whenever utifity service to the above reference service location is in the Owners’ name.

6.2 Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the
Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment
obligation to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next
customer to break a lease or purchase agreement for the premises within thirty (30} business days of applying for utility service. A signed copy of
the New Customer Disclosure form will constitute proof of disclosure.

6.3 Owner will maintain instalied Retrofit measures in place for at least as long as there are payments due under this Agreement and
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) .

6.4 Owner will be responsible for cost associated with owner damage.

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any
measure installed under this program, or repayment of any outstanding Retrofit abligation if bullding/measures are not restored. Customer and
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises.

6.6 Owner understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to~
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not resuit in any prepayment discounts nor refunds.




6.7 Owner warrantees that (s)he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their
installation, removal, premises repairs, and program costs.

7. OWNER AUTHORIZES COMPANY/ITS AGENT TO:
7.1 Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan.

7.2. Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been
fully reimbursed for costs itemized above. Owner has no repayment obligations at any time utility service is in the name of his/her current tenant
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner.

7.3 Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures. Owner
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands that when an
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be fiable for
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products, -
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and
contractors.

7.4 Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor.

7.5 Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. (Labor or installation
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s).

7.6 Obtain insurance (e.g., fire) or authorize its agent to obtain insurance at its cost on the premises sufficient to ensure Company or its
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the
Retrofit measure costs noted above.

7.7 Record the attached UCC-1 Fixture Lien form at the County Clerk’s Office to facilitate disclosure of Retrofit obligations to successor
customers at this location.

8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS

8.1 This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account at
this location, or the Agreement is terminated by mutual consent of the parties.

No Retrofit payments will be due to Company until these premises are occupied but no later than three months after the completion of the work.

if the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all

costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement,
administration, litigation, product subsidy, and interest. At its option, Company may recover these costs through payments to Company from
customers at this location.




8.4 At Customer’s request, at any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred
for these Retrofit measure(s).

8.5 No walvey, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) Installed pursuant to this
Agreement for the duration of this Agreement. Any such inspection shail not be deemed as endorsement by Company/its Agent of work
performed.

8.8 In the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work
with the disputing parties to obtain a mutually satisfactory resolution. In the event a satisfactory resolution cannot be reached, the dispute will
be submitted to an arbiter of Company’s choice. Responsibility for all costs of arbitration shall be allocated between the disputing parties as
datarmined hv ths arhiter

8.9 Company's Retrofit program is subject to Kentucky Public Service Commission (PSC) jurisdiction and approved as Kentucky Energy
Retrofit Rider. .
8.10 The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this

Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemed to invalidate any of the remaining
portions of this Agreement. This Agreement is governed by State law.

Name: Date: {Owner)

Name: Date: {Account holder - if different)A

Name: Date: {Utility Repersentative)




Kentucky Retrofit Rider Conservation Plan

ver. 11/17/2011

Location ID: [63959

€2, JACKSON ENERGY

ATouchstone Energy®
Cooperative "=z

OwnerName

Assessor Bill Blair

Date 10/28/2011

How Your Home Uses Energy

Elec Gas Propane Wood/Coal | Your home uses

model baseline .
i - - energy for heating,
Heating 9,300 kWh ' 0kBTU 0 kBTU 0kBTU | cooling, and base load
£ Cooling 2040 kWh ' DkBTU " 0 kBTU (which is everything
V% Base 18300 kWh 0 kBTU ’ that is not heating or
Total (yr) gtu | cooling).

30800 kwh 0kBTU

0 kBTU

How Your Home Could Savenergy ..

Install Moisture Barrier Viper Vinyl lap on wall 12" and seal

Spray 1.5" of closed cell foam on Rim Joist and Vents

"Ispray 1.5" of closed cell foam on crawl wall

Blowin 8"of additional insulaiton

Replace Current Heat Pump Heat with New HVAC Heat

Replace ‘Current Heat Pump Air with New HVAC Air

Savings from Baseline: Savings from Actuals: Conversions to Fuel Current Rates Projected Savings (yr)
6195 kWh (Elec) 7,355 kWh (Elec) 7,355 kWh 0.12 /kWh 16883
. DkBTU (Gas) 0 KBTU (Gas) 0’ therms 2.00 /Therm 30
0 kBTU (Propane) 0 kBTU {Propane) 0 Gal 2.88 /Gal

Based on savings from insulation and air seal only due to calibration.

Projected Avg Energy Savings (mo)
before monthly HowSmart Charge

Financing

$12’07500 Cost of Improvements (est):

$2 000 OO Kentucky Home Preformance
Sl 175 00 Customer Contribution

$8 900 00 Utility Contribution

5 Not to Exceed Amount {(90% of Savings)

over 15 - years
£ Monthly Charge

88% of projected savings




1. Sign Purchase Agreement
2. Select contractor and schedule the job

3. Energy Specialist returns to inspect completed work

4. Savings begin and installments charge appears on utility bill

If, after operation, any of the upgrades fail, the Utility will reevaluate the work.

I understand that:

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort
estimation calculated using a computer model. The model takes into account previous usage and characteristics
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather
events, maintenance of the efficiency improvements, and future utility rates.

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not
covered under How$martKY.

Value of the improvements (cost of work) is an estimate and will be verified with the selected contractor. Final
monthly charge will be determined at the time of contractor selection. If final project cost is more than the "not to
exceed" amount, then customer may opt out of the installation.

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in
disconnection of service.

The Kentucky Energy Retrofit Rider (marketed as How$martKY) is a voluntary utility tariff that amortizes the
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the
improvement (whichever is less) at a fixed interest rate. The expected cumulative cost to the customer over the
- course of the payback period of the improvements is as follows:

Estimate Not to Exceed
Fixed Monthly Charge $65 $66
Capital Investment $8,900 $9,058
Project Fee(s) 4.50% $401 $408 Payback Period (years) 15
Capital Fee 0.50% $45 $45 Cost of Capital 3%
Total Interest over life of payback $2,316 2,449
Total Cost over life of payback $11,616 §11,915
Account Holder: ] Owner:
print name print name
Date: Date:

Energy Efficiency for Everyone




Kentucky Retrofit Rider Conservation Plan

GENERAL

Location Number
Date of Assessment

Utility

63959,

CUSTOMER INFORMA

Account #

ver, 11/17/2011

7355 Projected Savings (kwh)
$64.53 | Calculated Monthly Payment
$12,075.00 Value of Measures*
1. RETROFIT MEASURES $2,000.00 | Kentucky Home Preformance*
; $1,175.00 | Customer Contribution®
$8,900.00 Amount paid by Utility
$29.00 UCC Filing Fea*
$20.00 Software License Fee*
$351.50 Utility Admin Fee*
$44.50 Capital Fee*
$9,345.00 Total Cost of Retrofit

2. INFORMATION ACCURACY

Customer and owner have made every effort to provide Company/its Agent with accurate information about the structure and its use to
enable the Company to assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that the
accuracy of the savings estimates above depend on the accuracy of information provided to the Company.

Customer’s Initials Owner’s [nitials
3. PURPOSE OF THIS AGREEMENT

This Agreement permits the Retrofit Measure(s) noted above to be installed on behalf of the Customer, in the Owners’ building at the above
property address with the above Location 1D and obligates the Owner to disclose any payment requirement to future tenants and to any
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandings and
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures.

4, CUSTOMER RESPONSIBILITIES AND UNDERSTANDING

4.1 Customer will provide access to premises to the Company/its agent, Contractor and their respective employees or subcontractors to
install, inspect and/or repair Retrofit measures.

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until all payments have
been made or Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with
the final bill.

4.3 Maintain the installed Retrofit measure{s) in place for at least as long as there are payments due under this Agreement unless
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs.

44 | Customer shall notify the Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit
failure, assess repair need/cause and authorize the repair. The Company/its agent may suspend Customer’s Retrofit Project charges while repairs
are being made, to the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due 1o defects in
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not
reimbursed, including administration. ‘

Alternatively, Customer may repair Retrofit measures at Customer’s expense and, if applicable, will be entitled to any reimbursement from
existing warranties.




The Company/its Agent may repair a measure that is not working and seek compensation from Customer or owner as appropriate or recover any
costs that were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments at this location. The
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above,

4.5 Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or
claim tax or other credits which will be claimed by and belong to the Capital Provider.

4.6 In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit
measures to another meter/account Jocation also served by Company upon obtaining Company prior agreement in writing and transferring all
outstanding balances for the relocated Retrofit measures to their new account .

4.7 Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office.

4.8 The Customer understands that an Independent Contractor-Customer relationship has been created by virtue of the Contractor
Master Agreement between Company/its Agent and Contractor. Contractor is not an employee or agent of Company/its Agent. Company/its
Agent will not be liabfe for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees.
Company is not a guarantor of products and this Agreement does not limit Customer’s rights regarding manufacturers, vendors and contractors.

4.9 Customer understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds.

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO:
5.1 Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full.

5.2 Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listad above and related work including
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment.

53 Enter into the Contractor Installation Agreement with the Contractor on Customer’s behalf for the purpose of installing Retrofit
measure(s) and related work.

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's
monthly payment amount under the terms of this Agreement. Customer understands that any change order that increases Customer's monthly
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor.

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO:

© 6.1 Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit
repayment whenever utility service to the above reference service location is in the Owners’ name.

6.2 Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the

Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment
obligation to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next
customer to break a lease or purchase agreement for the premises within thirty (30} business days of applying for utility service. A signed copy of
the New Customer Disclosure form will constitute proof of disclosure.

6.3 Owner will maintain installed Retrofit measures in place for at least as long as there are payments due under this Agreement and
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) .

6.4 Owner will be responsible for cost associated with owner damage.

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises.

66  Ownerunderstands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds.




6.7 Owner warrantees that (s)he is the sole owner or represents all owners of these premises and is authorized to sign below. if this is not
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their
installation, removal, premises repairs, and program costs.

7. OWNER AUTHORIZES COMPANY/ITS AGENT TO:

7.1 Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan.

7.2. Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been
fully reimbursed for costs itemized above. Owner has no repayment obligations at any time utility service is in the name of his/her current tenant
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner,

7.3 Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures. Owner
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands that when an
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products,
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and
contractors.

7.4 Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor.

7.5 Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. {Labor or installation
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s).

7.6 Obtain insurance {e.g., fire) or authorize its agent to obtain insurance at its cost on the premises sufficient to ensure Company or its
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the
Retrofit measure costs noted above.

7.7 Record the attached UCC-1 Fixture Lien form at the County Clerk’s Office to facilitate disclosure of Retrofit obligations to successor
customers at this location.

8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS

8.1 This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account at
this location, or the Agreement is terminated by mutual consent of the parties.

No Retrofit payments will be due to Company until these premises are occupied but no later than three months after the completion of the work.

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all

costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement,
administration, litigation, product subsidy, and interest. At its option, Company may recover these costs through payments to Company from
customers at this location.




8.4 At Customer’s request, at any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred
for these Retrofit measure(s).

85 . No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly
authorized representative of both partles to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of
inspection and access for repair, upoh reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to this
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work
performed.

8.8 in the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work
with the disputing parties to obtain a mutually satisfactory resolution. In the event a satisfactory resolution cannot be reached, the dispute will
be submitted to an arbiter of Company's choice. Responsibility for all costs of arbitration shall be allocated between the disputing parties as
Aptermined hv the arhiter

8.9 Company's Retrofit program is subject to Kentucky Public Service Commission (PSC) jurisdiction and approved as Kentucky Energy
Retrofit Rider,
8.10 The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this

Agreement shall be held invalid or ineffectivé in whole or in part, such determination shall not be deemed to invalidate any of the remaining
portions of this Agreement. This Agreement is governed by State law.

Name: Date: (Owner)

Name: Date: {Account holder - if different)

Name: Date: (Utility Repersentative)




ver. 11/17/2011

Kentucky Retrofit Rider Conservation Plan

Location ID: |68610

>, JACKSON ENERGY =T
AT"““*‘S“’E‘;:::;-’:;?:;'@T;

Assessor  |Todd Claibrone
Date 8/17/2011 *:

How Your Home Uses Energ S e
‘Elec Gas Propane Wood/Coal | Your home uses

model baseline X
] . energy for heating,
Heating | 14,200 kwh 0 kBTU OkBTU | cooling, and base load
o Cooling 2610 kWh 0 kBTU (which is everything
V% Base 20300 kWh 0 kBTU that is not heating or
Total tyr) kWh sTu | cooling).

37300 kWh 0 kBTU 0kBTU

Install Moisture Barrier 6 mll black plastic lap on wall and peers 12“ T
Replace HVAC Heating with New HVAC Heating System. ‘ A
Replace HVAC Cooling with New HVAC Cooling System.
Reduce air leakage from 3150 to 2245
Caluk‘%i"reﬁﬁa entrance into Addition

Air seal openmg in the Addition to the Attxc

Air seal around fireplace

Air seal addition cellng.

Savin s from Baseline: Savings from Actuals: Conversions to Fuel Current Rates Projected Savings (yr)
5084 kwWh (Elec) 5,274 kWh (Elec) 5,274 kWh 0.12 /kWh $633
O kBTU (Gas) 0 kBTU {Gas) 0 therms 2.00 /Therm 50
~ 0KBTU (Propane) 0 kBTU (Propane) 0 Gal 2.88 /Gal 50

Based on savings from insulation and air seal only due to calibration,

Projected Avg Energy Savings (mo)
before monthly HowSmart Charge

57' 81500 Cost of Improvements (esh: _ Utility Contribution

e " Not to Exceed Amount (90% of Savings)
$1,500.00 : customer Contribution

’ years
Monthly Charge

87% of projected savings




[Next Steps

1. Sign Purchase Agreement

2. Select contractor and schedule the job

3. Energy Specialist returns to inspect completed work

4. Savings begin and installments charge appears on utility bill.
If, after operation, any of the upgrades fail, the Utility will reevaluate the work.

d Acceptance:
I understand that:

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort
estimation calculated using a computer model. The model takes into account previous usage and characteristics
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather
events, maintenance of the efficiency improvements, and future utility rates.

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not
covered under How$martKY.

Value of the improvements (cost of work) is an estimate and will be verified with the selected contractor. Final
monthly charge will be determined at the time of contractor selection. If final project cost is more than the "not to
exceed" amount, then customer may opt out of the installation.

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in
disconnection of service.

The Kentucky Energy Retrofit Rider (marketed as How$martKY) is a voluntary utility tariff that amortizes the
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the
improvement (whichever is less) at a fixed interest rate. The expected cumulative cost to the customer over the
course of the payback period of the improvements is as follows:

Estimate Not to Exceed

Fixed Monthly Charge $46 $47
Capital Investment $6,315 $6,495
Project Fee(s) 4.50% '$284 $292 Payback Period (years) 15
Capital Fee 0.50% $32 $32 Cost of Capital 3%
Total Interest over life of payback 51,643 51,756
Total Cost over life of payback $8,242 $8,544
Account Holder: Owner:
print name print name

Date: Date:

B HowSmartKY

Energy Efficiency for Everyone




Kentucky Retrofit Rider Conservation Plan ver. 11/17/2011

GENERAL

Location Number
Date of Assessment

Utility

Account #

5274 Projected Savings (kwh)
$45.79 Calculated Monthly Payment

$7,815.00 Value of Measures*
1. RETROFIT MEASURES $1,500.00 | Customer Contribution*

$6,315.00 Amount paid by Utility
$29.00 UCC Filing Fee*
$20.00 Software License Fee*
$235,18 Utility Admin Fee*
$31.58 Capital Fee*

$6,630.76 Total Cost of Retrofit

2. INFORMATION ACCURACY

Customer and owner have made every effort to provide Company/its Agent with accurate information about the structure and its use to
enable the Company to assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that the
accuracy of the savings estimates above depend on the accuracy of information provided to the Company.

Customer’s initials Owner’s initials
3. PURPOSE OF THIS AGREEMENT

This Agreement permits the Retrofit Measure(s) noted above to be installed on behalf of the Customer, in the Owners’ building at the above
property address with the above Location ID and obligates the Owner to disclose any payment requirement to future tenants and to any
purchaser of these premises as described in Section 6.2 below, The agreement also describes the responsibilities, understandings and -
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures.

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING

4.1 Customer will provide access to premises to the Company/its agent, Contractor and their respective employees or subcontractors to
install, inspect and/or repair Retrofit measures.

4.2 Customer shall make consecutive monthly payments specified above o the Company as part of the utility bill until all payments have
been made or Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with
the final bill.

4.3 Maintain the installed Retrofit measure(s) in place for at least as long as there are payments due under this Agreement unless
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs.

4.4 Customer shall notify the Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit
failure, assess repair need/cause and authorize the repair. The Company/its agent may suspend Customer’s Retrofit Project charges while repairs
are being made, to the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not
reimbursed, including administration.

Alternatively, Customer may repair Retrofit measures at Customer’s expense and, if applicable, will be entitled to any reimbursement from
existing warranties.




The Company/its Agent may repair a measure that is not working and seek compensation from Customer or owner as appropriate or recover any
costs that were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments at this location. The
Company/its Agent may likewise be relmbursed for maintenance costs required to keep systems operating as described above.

4.5 Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or
claim tax or other credits which will be claimed by and belong to the Capital Provider.

4.6 {n some cases,{where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all
outstanding balances for the relocated Retrofit measures to their new account .

4,7 Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the
effectiveness of the Retrofit system.and to provide information requested by the Public Service Commission and state Energy Office.

4.8 The Customer understands that an Independent Contractor-Customer relationship has been created by virtue of the Contractor
Master Agreement between Company/its Agent and Contractor, Contractor is not an employee or agent of Company/its Agent. Company/its
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees,
Company is not a guarantor of products and this Agreement does not limit Custometr’s rights regarding manufacturers, vendors and contractors,

4.9 Customer understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds.

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO:
5.1 Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full.

5.2 Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment.

5.3 Enter into the Contractor Installation Agreement with the Contractor on Customer’s behalf for the purpose of installing Retrofit
measure(s) and related work. .

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's
monthly payment amount under the terms of this Agreement. Customer understands that any change order that increases Custorer's monthly
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor.

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO:

6.1 Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit
repayment whenever utility service to the above reference service location is in the Owners’ name.

6.2 Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the

Retrofit monthly paymerit obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment
obligation to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next
customer to break a lease or purchase agreement for the premises within thirty (30) business days of applying for utility service. A signed copy of
the New Customer Disclosure form will constitute proof of disclosure.

6.3 Owner will maintain installed Retrofit measures in place for at least as long as there are payments due under this Agreement and
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) .

6.4 Owner will be responsible for cost associated with owner damage.

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises.

6.6 Owner understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds.




6.7 Owner warrantees that {s)he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their
installation, removal, premises repairs, and program costs.

7. OWNER AUTHORIZES COMPANY/ITS AGENT TO: ‘
7.1 Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan.

7.2, Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been
fully reimbursed for costs itemized above. Owner has no repayment obligations at any time utility service is in the name of his/her current tenant
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner,

7.3 Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures. Owner
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands that when an
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products,
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and

contractors.

7.4 Manage change arders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor. '

7.5 Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. {Labor or installation
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s).

7.6 Obtain insurance (e.g., fire) or authorize its agent to obtain insurance at its cost on the premises sufficient to ensure Company or its
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the
Retrofit measure costs noted above.

7.7 Record the attached UCC-1 Fixture Lien form at the County Clerk’s Office to facilitate disclosure of Retrofit obligations to successor
customers at this location.
8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS

8.1 This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account at
this location, or the Agreement is terminated by mutual consent of the parties.

No Retrofit payments will be due to Company until these premises are occupied but no later than three months after the completion of the work.

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all

costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement,
administration, litigation, product subsidy, and interest. At its option, Company may recover these costs through payments to Company from
customers at this location.




8.4 At Customer’s request, at any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred
for these Retrofit measure(s).

8.5 No waiver, alteration or modification of any of the provisions of this Agreement shalf be binding unless in writing and signed by a duly
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to this
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work
performed.

8.8 In the event of any dispute arising over the Retrofit program between Custorners, Owners, and/or Contractors, Company will work
with the disputing parties to obtain a mutually satisfactory resolution. In the event a satisfactory resolution cannot be reached, the dispute will
be submitted to an arbiter of Company'’s choice. Responsibility for all costs of arbitration shall be allocated between the disputing parties as
determinerd hv the arhiter

.89 Coripany’s Retrofit program Is subject to Kentucky Public Service Commission {PSC) jurisdiction and approved as Kentucky Energy
Retrofit Rider. ’
8.10 The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this

Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemed to invalidate any of the remaining
portions of this Agreement, This Agreement is governed by State law.

Name: Date: (Owner)

Name: Date: {(Account holder - if different)

Name: Date: {Utility Repersentative)




Kentucky Retrofit Rider Conservation Plan

ver. 11/17/2011

Location ID: {1
& JACKSON ENERGY e —T—
A Touchsione Energy® @
Cooperative "=~ Phone -~
Assessor Roger Medlock
Date 8/3/2011

How Your Home Uses Energy

Wood/Coal | Your home uses

. Elec Propane
model baseline .
i — energy for heating,
Heating 8,810 kwh 0 kBTU OkBTU | cooling, and base load
e Cooling | ~ 377kwh 0 kBTU (which is everything
V% Base 10800 kWh 0 kBTU that is not heating or
Total (yr) cooling).

0 kBTU

Customer Replaced windows in the home .

Install R-19 msulatlon in floor.

Add Insulation in attic to 15" total from exnstmg

install Programmable Thermostat.

Seal Duct Work to 10% of fan capacity.

Replace HVAC Heating with New HVAC Heatmg System

Replace HVAC Coolmg with New HVAC Cooling System,

Reduce Air Leakage to .35 ach down to 70% of BAS

Savings from Baseline: Savings from Actuals: Conversions to Fuel Current Rates Projected Savings (yr,
6231 kwh (Elec) 6 144 kWh (Elec) 6,144 kWh D 12 /kWh 5737

0 kBTU (Gas) " 0 kBTU (Gas) 0 therms 2 00 /Therm S0

0 kBTU (Propane) 0 kBTU {Propane) 0 Gal 288 /Gal 50

Based on savings from insulation and air seal only due to calibration.

Projected Avg Energy Savings (mo) 961"
before monthly HowSmart Charge

$8,171.23 -

Cost of Improvements [est):
598920 Customer Paid for Insulation
51,020‘.:7“8' Customier Paid for Windows.
51,634.25 Kentucky Home Preformance

Utility Contribution

$4,527.00.

Not to Exceed Amount (90% of Savings)

3% i

over "< years

Monthly Charge

53% of projected savings




1. Sign Purchase Agreement
2. Select contractor and schedule the job
3. Energy Specialist returns to inspect completed work

4., Savings begin and installments charge appears on utility bill.

If, after operation, any of the upgrades fail, the Utility will reevaluate the work.

Acceptance:

I understand that:

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort
estimation calculated using a computer model. The model takes into account previous usage and characteristics
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather
events, maintenance of the efficiency improvements, and future utility rates.

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not
covered under How$martKY.

Value of the improvements (cost of work) is an estimate and will be verified with the selected contractor. Final
monthly charge will be determined at the time of contractor selection. If final project cost is more than the “not to
exceed” amount, then customer may opt out of the installation.

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in
disconnection of service.

The Kentucky Energy Retrofit Rider (marketed as How$martKY) is a voluntary utility tariff that amortizes the
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the
improvement (whichever is less) at a fixed interest rate. The expected cumulative cost to the customer over the
course of the payback period of the improvements is as follows:

Estimate Not to Exceed
Fixed Monthly Charge 533 §55
Capital Investment $4,527 $7,567
Project Fee(s) 4.50% 5204 $341 Payback Period {years) 15 EE .
Capital Fee 0.50% $23 $38 Cost of Capital 3%
Total Interest over life of payback $1,178 $2,046
Total Cost over life of payback $5,909 §9,953
Account Holder: Owner:
print name print name
Date: Date:

HomaY

Energy Efficiency for Everyone




Kentucky Retrofit Rider Conservetion Plan

GENERAL

Location Number
Date of Assessment

Utility

CUSTOMER INFORMATION

Account #

ver, 11/17/2011

6144 Projected Savings (kwh)
532'83. Calculated Monthly Payment
$8,171.23 Value of Measures*
1. RETROFIT MEASURES $989,20 | Customer Paid for Insulation*
$1,020.78 | Customer Paid for Windows.*
$1,634.25 | Kentucky Home Preformance*

$4,527.00 Amount paid by Utility

$20,00 UCC Filing Fee*
$20.00 Software License Fee*
$154.72 Utility Admiin Fee*
$22.64 Capital Fee*

$4,753.36 Total Cost of Retrofit

2. INFORMATION ACCURACY

Customer and owner have made every effort to provide Company/its Agent with accurate information about the structure and its use to
enable the Company to assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that the
accuracy of the savings estimates above depend on the accuracy of information provided to the Company.

Customer’s Initials Owner's initials
3. PURPOSE OF THIS AGREEMENT

This Agreement permits the Retrofit Measure(s) noted above to be installed on behalf of the Customer, in the Owners’ building at the above
property address with the above Location 1D and obligates the Owner to disclose any payment requirement to future tenants and to any
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandings and
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures.

4, CUSTOMER RESPONSIBILITIES AND UNDERSTANDING

4,1 Customer will provide access to premises to the Company/its agent, Contractor and their respective employees or subcontractors to
install, inspect and/or repair Retrofit measures.

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until all payments have
been made or Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with
the final bill,

43 Maintain the installed Retrofit measura(s) in place for at least as long as there are payments due under this Agreement unless
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs.

4.4 Customer shall notify the Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit
failure, assess repair need/cause and authorize the repair. The Company/its agent may suspend Customer’s Retrofit Project charges while repairs
are being made, to the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any
remaining repair costs, The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not
reimbursed, including administration.

Alternatively, Customer may repair Retrofit measures at Customer’s expense and, if applicable, will be entitled to any reimbursement from
existing warranties.




The Company/its Agent may repair a measure that is not working and seek compensation from Customer or owner as appropriate or recover any
costs that were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments at this location. The
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described ahove.

4.5 Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or
claim tax or other credits which will be claimed by and belong to the Capital Provider.

46 - In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit
measures to another meter/account location also served by Company upen obtaining Company pnor agreement in writing and transferring all
outstanding balances for the relocated Retrofit measures to their new account .

4.7 Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office.

4.8 The Customer understands that an Independent Contractor-Customer relationship has been created by virtue of the Contractor
Master Agreement between Company/its Agent and Contractor. Contractor is not an employee or agent of Company/its Agent. Carpany/its
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees.
Company is not a guarantor of products and this Agreement does not limit Customer’s rights regarding manufacturers, vendors and contractors.

4.9 Customer understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds.

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO:
5.1 Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full.

5.2 Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment.

53 Enter into the Contractor Installation Agreement with the Contractor on Customer’s behalf for the purpose of installing Retrofit
measure(s) and related work.

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's
monthly payment amount under the terms of this Agreement. Customer understands that any change order that increases Customer's monthly
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor.

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO:

6.1 Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit
repayment whenever utility service to the above reference service location is in the Owners’ name.

6.2 Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disciose the

Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment
obligation to alf subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next
customer to break a lease or purchase agreement for the premises within thirty (30} business days of applying for utility service. A signed copy of
the New Customer Disclosure form will constitute proof of disclosure. )

6.3 Owner will maintain installed Retrofit measures in place for at least as long as there are payments due under this Agreement and
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) .

6.4 Owner will be responsible for cost assoclated with owner damage.

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any

~ measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored, Customer and
owner agree to use any insurance claims payments to pay for replacement or repalir of damaged measures with comparable products approved

by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises.

6.6 Owner understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to
consumer credit or mortgage financing. Early repayment of Retrofit obligations shail not result in any prepayment discounts nor refunds.




6.7 Owner warrantees that (s)he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their
installation, removal, premises repairs, and program costs.

7. OWNER AUTHORIZES COMPANY/ITS AGENT TO:
7.1 Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan.

7.2, Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been
fully reimbursed for costs itemized above. Owner has no repayment obligations at any time utility service is in the name of his/her current tenant
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner.

7.3 Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures, Owner
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands that when an
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees, Company is not a guarantor of products,
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and
contractors.

7.4 Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor.

7.5 Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. (Labor or installation
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s).

7.6 Obtain insurance {e.g., fire} or authorize its agent to obtain insurance at its cost on the premises sufficient to ensure Company or its
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the
Retrofit measure costs noted above.

1.7 Record the attached UCC-1 Fixture Lien form at the County Clerk’s Offica to facilitate disclosure of Retrofit obligations to successor
customers at this location.
8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS

8.1 This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account at
this location, or the Agreement is terminated by mutual consent of the parties.

No Retrofit payments will be due to Company until these premises are occupied but no later than three months after the completion of the work.

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all

costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement,
administration, litigation, product subsidy, and interest. At its option, Company may recover these costs through payments to Company from
customers at this location.




8.4 At Customer’s request, at any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred
for these Retrofit measure(s).

8.5 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to this
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work
performed.

8.8 In the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work
with the disputing parties to obtain a mutually satisfactory resolution. In the event a satisfactory resolution cannot be reached, the dispute will
be submitted to an arbiter of Company's choice. Responsibility for all costs of arbitration shall be allocated between the disputing parties as
determinet hu the arhiter

8.9 Company'’s Retrofit program Is subject to Kentucky Public Service Commission (PSC) jurisdiction and approved as Kentucky Energy
Retrofit Rider.
8.10 The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this

Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deamed to invalidate any of the remaining
portions of this Agreement. This Agreement is governed by State faw. '

Name: Date: (Owner)

Name: Date: (Account holder - if different)

Name: Date: {Utility Repersentative)




Kentucky Retrofit Rider Conservation Plan ver. 11/17/2011

Location ID: |1024287
Name
; JACKSON ENERGY P ErTE—
ATouchstone Energye }gt‘ )
Coopertive T =2, Phone
Assessor Roger Medlock
Date 7/19/2011

How Your Home UsesEnergy

Elec Gas Propane Wood/Coal | Your home uses
: T — energy for heating,
8 Heating 12,300 kwh . };f'fx'QkBTU 4300 kBTU © T OkBTU cooling, and base load
g Cooling | :*'607 kwh i DkBTU 0 kBTU (which is everything
N Base | .. 6250 kwh i 0 kBTU that is not heating or
% cooling).

model baseline

Total tyr)

- 17300 kWh 4300 kBTU

How Your Home Could Save Energy

Replace one bay wmdow ‘with double pane wnndow
Install R-19 insulafion in floor. ~ K

Add Insulation in attic to 15"total from ex;stmg

install Programmable Thérmostat.

Replace HVAC Heatmg wsth New HVAC Heating System.
Replace HVAC Cooling with New HVAC Cooling System
Seal off Basement Vents and basement door

Seal attic access. -
Seal around windows.
Seal around baseboards

Seal "blue rooms® = i
Savings from Baseline: Savings from Actuals: Conversions to Fuel Current Rates Projected Savings (yr)

7333 kWh (Elec) 75,476 kWh (Elec) 5,476 kWh Togzfkwh $657
‘0 kBTU (Gas) 0 _kBTU (Gas) 0 therms +2.00 /Therm $0
4300 kBTU (Propane) 4,300 kBTU (Propane) 46 Gal ""2.88 /Gal 4133

Based on savings from insulation and air seal only due to calibration.

Projected Avg Energy Savings (mo)
before monthly HowSmart Charge

$11,739.93 ' Cost of Improvements (est: Utility Contribution

: Not to Exceed Amount (90% of Savings)
'5608,58 . Customer Paid for ltem(s}

$2,000.00 Kentucky Home Preformance

$1,300.00 customer Contribution years

Monthly Charge

86% of projected savings




‘Next Step

1. Sign Purchase Agreement
2. Select contractor and schedule the job
3. Energy Specialist returns to inspect completed work
4, Savings begin and installments charge appears on utility bill.
If, after operation, any of the upgrades fail, the Utility will reevaluate the work.

1 understand that:

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort
estimation calculated using a computer model. The model takes into account previous usage and characteristics
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather
events, maintenance of the efficiency improvements, and future utility rates.

The Utility has explained what [ can do to reduce my energy consumption including, but no limited to: thermastat
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not
covered under How$martKY.

Value of the improvements {cost of work) is an estimate and will be verified with the selected contractor. Final
monthly charge will be determined at the time of contractor selection. If final project cost is more than the "not to
exceed" amount, then customer may opt out of the installation.

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in
disconnection of service.

The Kentucky Energy Retrofit Rider (marketed as How$martKY}) is a voluntary utility tariff that amortizes the
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the
improvement (whichever is less) at a fixed interest rate. The expected cumulative cost to the customer over the
course of the payback period of the improvements is as follows: ’

Estimate Not to Exceed
Fixed Monthly Charge $57 $58
Capital Investment $7,831 $8,111
Project Fee(s) 4.50% $352 $365 Payback Period (years) 15 . -
Capital Fee 0.50% $39 $41 Cost of Capital 3‘%
Total Interest over life of payback 52,038 $2,193
Total Cost over life of payback $10,221 $10,668
Account Holder: Owner:
print name ~ print name
Date: Date:

& How$martK

Energy Efficiency for Everyone




Kentucky Retrofit Rider Conservation Plan

ver. 11/17/2011

GENERAL

Location Number

Date of Assessment Account #
Utility
Owner Information

CUSTOMER INFORMATION

5476 Projected Savings (kWh)
$56.79 Calculated Monthly Payment
$11,739.93 Value of Measures*

1. RETROFIT MEASURES $608.68 | Customer Paid for Item(s)*
$2,000.00 | Kentucky Home Preformance*
$1,300.00 | Customer Contribution*

$7,831.25 Amount paid by Utility
$29.00 UCC Filing Fee*
$20.00 Software License Fee*
$303.41 utility Admin Fee*
$39.16 Capital Fee*

$8,222.82 Total Cost of Retrofit

2. INFORMATION ACCURACY

Customer and owner have made every effort to provide Company/its Agent with accurate information about the structure and its use to
enable the Company to assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that the
accuracy of the savings estimates above depend on the accuracy of information provided to the Company.

Customer’s Initials Owner’s Initials
3. PURPOSE OF THIS AGREEMIENT

This Agreement permits the Retrofit Measura(s) noted above to be installed on behalf of the Customer, in the Owners’ building at the above
property address with the above Location ID and obligates the Owner to disclose any payment requirement to future tenants and to any
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandings and
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures.

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING

4.1 Customer will provide access to premises to the Company/its agent, Contractor and their respective employees or subcontractors to
install, inspect and/or repair Retrofit measures, )

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until all payments have
been made or Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with
the final bill.

4.3 Maintain the installed Retrofit measure(s) in place for at least as long as there are payments due under this Agreement unless
otherwise agreed to by Company/its Agent. Customers will be responsible for ail required maintenance and out of warrantee repairs.

4.4 Customer shall notify the Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit
failure, assess repair need/cause and authorize the repair. The Company/its agent may suspend Customer’s Retrofit Project charges while repairs
are being made, to the degree that energy savings are compromised, Contractors and warrantees will cover costs of repairs due to defects in
workmanship or equipment per contract and warrantees, Customers will cover costs for customer damage, out of warrantee repairs and any
remaining repalr costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not
reimbursed, including administration.

Alternatively, Customer may repair Retrofit measures at Customer’s expernise and, if applicable, will be entitled to any reimbursement from
existing warranties.




The Company/its Agent may repair a measure that is not working and seek compensation from Customer or owner as appropriate or recover any
costs that were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments at this location. The
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above.

4,5 Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or
claim tax or other credits which will be claimed by and belong to the Capital Provider.

4,6 In some cases,{where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all
outstanding balances for the relocated Retrofit measures to their new account .

4.7 Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office.

4.8 The Customer understands that an Independent Contractor-Customer refationship has been created by virtue of the Contractor
Master Agreement between Company/its Agent and Contractor. Contractor is not an employae or agent of Company/its Agent. Company/its
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees,
Company is not a guarantor of products and this Agreement does not limit Customer’s rights regarding manufacturers, vendors and contractors.

4.9 Customer understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds.

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO:
51 Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full.

5.2 Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment.

5.3 Enter into the Contractor Installation Agreement with the Contractor on Customer’s behalf for the purpose of installing Retrofit
measure(s) and related work.

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer’s
manthly payment amount under the terms of this Agreement. Customer understands that any change order that increases Customer's monthly
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor.

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO:

6.1 Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit
repayment whenever utility service to the above reference service location is in the Owners’ name.

6.2 Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the

Retrofit monthly payment abligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment
obligation to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next
customer to break a lease or purchase agreement for the premises within thirty {30} business days of applying for utility service. A signed copy of
the New Customer Disclosure form will constitute proof of disclosure.

6.3 Owner will maintain installed Retrofit measures in place for at least as long as there are payments due under this Agreement and
responsibie for any reguired maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) .

6.4 Owner will be responsible for cost associated with owner damage.

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficlent to ensure replacement of any
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises.

6.6 Owner understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds.




6.7 Owner warrantees that {s)he is the sole owner or represents all owners of these premises and Is authorized to sign below. If this Is not
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their
installation, removal, premises repairs, and program costs. ’

7. OWNER AUTHORIZES COMIPANY/ITS AGENT TO:
7.1 Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan.

7.2. Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been
fully reimbursed for costs iterized above, Owner has no repayment obligations at any time utility service s in the name of his/her current tenant
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner.

7.3 Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures. Owner
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands that when an
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products,
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and
contractors.

7.4 Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor.

7.5 Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. (Labor or instaliation
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s).

7.6 Obtain insurance (e.g., fire) or authorize its agent to obtain insurance at its cost on the premises sufficient to ensure Company or its
financing agent recovers all costs assoclated with measure installation. Any insurance costs to be charged back to Customer are included in the
Retrofit measure costs noted above.

7.7 Record the attached UCC-1 Fixture Lien form at the County Clerk’s Office to facilitate disclosure of Retrofit obligations to successor
customers at this location.

8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS

8.1 - This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account at
this location, or the Agreement Is terminated by mutual consent of the parties.

No Retrofit payments will be due to Company until these premises are occupied but no later than three months after the completion of the work.

if the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all

costs Incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement,
administration, litigation, product subsidy, and interest. At its option, Company may recover these costs through payments to Company from
customers at this location. '




8.4 At Custorner’s request, at any time, Company will terminate this Agreement, Customer must bay all costs Company/its Agent incurred
for these Retrofit measure(s). -

B.5 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) instalied pursuant to this
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work
performed.

8.8 In the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work
with the disputing parties to obtain a mutually satisfactory resolution. In the event a satisfactory resolution cannot be reached, the dispute will
be submitted to an arbiter of Company's choice. Responsibility for all costs of arbitration shall be allocated between the disputing parties as
detarmined hyv the arhiter

8.9 Company's Retrofit program is subject to Kentucky Public Service Commission (PSC) jurisdiction and approved as Kentucky Energy
Retrofit Rider.
8.10 The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Compény. If any of this

Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemed to invalidate any of the remaining
portions of this Agreement. This Agreement is governed by State law.

Name: Date: {Owner)

Name: Date; (Account holder - if different)

Name: Date: (Utility Repersentative)




Kentucky Retrofit Rider Conservation Plan

Location ID: 21811 - -

7 JACKSON ENERGY

OwnerName
ATouchstone Encrgy® s -
Conpemuve ——— , : _'Z‘,.;: . R L ;
Assessor RogerMedlock =~ v
Date 10/4/2011

ver. 11/17/2011

How Your Home Uses En

! Elec Wood/Coal | Your home uses
model baseline ' .
[ R T — energy for heating,
Heafing | " 9,030 kwh OKBTU | cooling, and base load
£ Cooling . 3230kwh (which is everything
N Base © 11200 KWh that is not heating or
Total tyr) Wh cooling).

23100 kWh

How Your Home Could Save Energy

Replace, non. workmg geo. sys with a new 3 Ton geothermal L T A
Replace mlssmg cellmg tile in ut. room, bath, and closet "
install child. safety plugs and insulated covers m swutch/rec
linstall 6. mll moisture barner on ground :
Install R-19 insulation in floor.

Seal.and weather.strip at’nc down access :

Caulk Wmdows"'nd Doors.:+" A

Cautk any wmng and plumbing penetratlons in floor

Savings from Baseline: Savin as from Actuals: Conversions to Fuel Current Rates Projected Savings { Vr)
5925 ‘ 75,565 kWih (Elec) 5,565, kwh 0,12 fkwh 4668 -
L0 KkBTU (Gas) ~ 0 therms 2.00 /Therm 50

0 kBTU (Propane) 0 Gal 3 0 -

Projected Avg Energy Savings (mo)
before monthly HowSmart Charge

9,72 500 Cost of Improvements (est): ' uﬁm)} Contribution

.. Not to Exceed Amount (90% of Savings)
1 945 :00_ : Kentucky Home Preformance

51 000.00 ' Customer Contribution

| Monthly Charge

88% of projected savings




1. Sign Purchase Agreement

2. Select contractor and schedule the job

3. Energy Specialist returns to inspect completed work

4. Savings begin and installments charge appears on utility bill.

If, after operation, any of the upgrades fail, the Utility will reevaluate the work.

I understand that:

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort
estimation calculated using a computer model. The model takes into account previous usage and characteristics
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather
events, maintenance of the efficiency improvements, and future utility rates.

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not
covered under How$martKY.

Value of the improvements (cost of work) is an estimate and will be verified with the selected contractor. Final
monthly charge will be determined at the time of contractor selection. If final project cost is more than the "not to
exceed" amount, then customer may opt out of the installation.

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in
disconnection of service.

The Kentucky Energy Retrofit Rider (marketed as How$martKY) is a voluntary utility tariff that amortizes the
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the
improvement (whichever is less) at a fixed interest rate. The expected cumulative cost to the customer over the
course of the payback period of the improvements is as follows:

Estimate Not to Exceed
Fixed Monthly Charge $49 $50
Capital Investment $6,780 - $6,854
Project Fee(s) 450% 5305 5308 Payback Period [years) 15 s
Capital Fee 0.50%: $34 s34 Cost of Capital 3% ‘
Total Interest over life of payback 51,764 51,853
Total Cost over life of payback $8,849 $9,015
Account Holder: Owner:
print hame print name
Date: Date:

MHowSmartKY

Energy Efficiency for Everyone




Kentucky Retrofit Rider Conservation Plan : ver, 11/17/2011 |

GENERAL

 Location Number

Date of Assessment Account #
utility
CUSTOMER INFORMATION Owner Information

-n

5565 Projected Savings (kWh)
$49.16

Calculated Monthly Payment

$9,725.00 Value of Measures*
$1,945.00 | Kentucky Home Preformance*
$1,000.00 | Customer Contribution*

1. RETROFIT MEASURES

$6,780.00 Amount paid by Utility
$29.00 UCC Filihg Fee*
$20.00 Software License Fee*
$256.10 Utility Admin Fee*
$33.90 Capital Fee*

$7,119.00 Total Cost of Retrofit

2. INFORMATION ACCURACY

Customer and owner have made every effort to provide Company/its Agent with accurate information about the structure and its use to
enable the Company to assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that the
accuracy of the savings estimates above depend on the accuracy of information provided to the Company.

Customer’s Initials Owner’s Initials
3. PURPOSE OF THIS AGREEMENT

This Agreement permits the Retrofit Measure(s) noted above to be installed on behalf of the Customer, in the Owners’ building at the above
property address with the above Location ID and obligates the Owner to disclose any payment requirement to future tenants and to any
purchaser of these premises as described in Section 6.2 below, The agreement also describes the responsibilities, understandings and
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures.

4, CUSTOMER RESPONSIBILITIES AND UNDERSTANDING

4.1 Customer will provide access to premises to the Company/its agent, Contractor and their respective employees or subcontractors to
install, inspect and/or repair Retrofit measures.

4,2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until all payments have

been made or Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with
the final bill.

4.3 Maintain the installed Retrofit measure(s) in place for at least as long as there are payments due under this Agreement unless
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs.

4.4 Customer shall notify the Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit
failure, assess repair need/cause and authorize the repair. The Company/its agent may suspend Customer’s Retrofit Project charges while repairs
are being made, to the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repalrs and any
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not -
reimbursed, including administration.

Alternatively, Customer may repair Retrofit measures at Customer’s expense and, if applicable, will be entitled to any reimbursement from
existing warranties.




The Company/its Agent may repair a measure that is not working and seek compensation from Customer or owner as appropriate or recover any
costs that were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments at this focation. The
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above.

4.5 Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or
claim tax or other credits which will be claimed by and belong to the Capital Provider.

4.6 in some cases,{where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all
outstanding balances for the relocated Retrofit measures to their new account.

4,7 Customer will make a good falth effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office.

4.8 The Customer understands that an Independent Contractor-Customer relationship has been created by virtue of the Contractor
Master Agreement between Company/its Agent and Contractor. Contractor is not an employee or agent of Company/its Agent. Company/its
Agent will not be Jiable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees.
Company is not a guarantor of products and this Agreement does not limit Customer’s rights regarding manufacturers, vendors and contractors.

4.9 Customer understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds.

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO:
5.1 Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full.

5.2 Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment.

5.3 . Enter into the Contractor Installation Agreement with the Contractor on Customer's behalf for the purpose of installing Retrofit
measure(s) and related work.

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's
monthly payment amount under the terms of this Agreement. Customer understands that any change order that increases Customer's monthly
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor.

6. CUSTOMER AUTHORIZES COMPANY/ ITS AGENT TO:

6.1 Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit
repayment whenever utility service to the above reference service location is in the Owners’ name.

6.2 Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the
Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment
obligation to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next
customer to break a lease or purchase agreement for the premises within thirty (30) business days of applying for utility service. A signed copy of
the New Customer Disclosure form will constitute proof of disclosure,

6.3 Owner will maintain installed Retrofit measures in place for at least as long as there are payments due under this Agreement and
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) .

6.4 Owner will be responsible for cost associated with owner damage.

. 6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products instafled in the premises.

6.6 Owner understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds.




6.7 Owner warrantees that {s}he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not
- the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures mcludmg but not fimited to their
installation, removal, premises repairs, and program costs.

7. OWNER AUTHORIZES COMPANY/ITS AGENT TO:
7.1 Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan.

7.2 Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been
fully reimbursed for costs itemized above. Owner has no repayment obligations at any time utility service is in the name of his/her current tehant
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner.

7.3 Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures. Owner
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands that when an
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement
between Company/its Agent and Contractor. Contractor is not an-employee or agent of the Company. Company/its Agent will not be liable for
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees, Company is not a guarantor of products,
materials, or work performed by contractor, This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and
contractors.

74 Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor.

7.5 Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used, (Labor or instaliation
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s).

7.6 Obtain insurance (e.g., fire) or authorize its agent to obtain insurance at its cost on the premises sufficient to ensure Company or its
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the
Retrofit measure costs noted ahbove.

7.7 Record the attached UCC-1 Fixture Lien form at the County Clerk’s Office to facilitate disclosure of Retrofit obligations to successor
customers at this location.
8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS

8.1 This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account at
this location, or the Agreement is terminated by mutual consent of the parties.

No Retrofit payments will be due to Company until these premises are occupied but no later than three months after the completion of the work.

if the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all

costs incurred for Retrofit measures. Such costs.include but are not limited to all costs for measures, installation, repair or replacement,
administration, litigation, product subsidy, and interest. At its option, Company may recover these costs through payments to Company from
customers at this location.




8.4 At Customer’s request, at any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred
for these Retrofit measure(s).

8.5 No waiver, alteration or madification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to this
Agreement for the duration of this Agreement. Any such inspection shalf not be deemed as endorsement by Company/its Agent of work
-performed.

8.8 In the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work
with the disputing parties to obtain a mutually satisfactory resolution. In the event a satisfactory resolution cannot be reached, the dispute will
be submitted to an arbiter of Company’s choice. Responsibility for all costs of arbitration shall be allocated between the disputing parties as
determined by tha arhiter

8.9 Company’s Retrofit program is subject to Kentucky Public Service Commission (PSC) jurisdiction and approved as Kentucky Energy
Retrofit Rider.
8.10 The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this

Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemed to invalidate any of the remaining
portions of this Agreement. This Agreement is governed by State law,

Name: Date: (Owner)

Name: Date: - (Account holder - if different)

Name: Date: (Utility Repersentative)




ver. 11/17/2011

Kentucky Retrofit Rider Conservation Plan

Location ID: j204354
42, JACKSON ENERGY o T—
A Touchstone Energy® T_grj_,‘. oo
Cooperative FE2-2 Phone -
Assessor Roger Medlock
Date 8/5/2011

How Your Home Usesknergy
Elec Gas Propane Wood/Coal | Your home uses

model boseline i
; B ,_ S energy for heating,
Heating 7,090 kWh .. DkBTU 0 kBTU "7 '0KBTU | cooling, and base load

that is not heating or
cooling).

Base

8
2 Cooling
4

Total (yr)

HowYourHom

Mositure Barrier -:
Install R-19 in floor * b

Install Programmable Thermostat

Replace HVAC Heting with New HVAC Heating System
Replace HVAC Coolmg with New HVAC Cooling System

avmgs tram Baseline: awngs from Actuals: Conversions to Fuel Current Rates Projected Savings (vr)
3727 kWh (Elec) "7,979 kWh (Elec) 7,979 kWh 02, $957
-.. OKBTU (Gas) UG keTU (Gas) 0 therms 00 /Therm %0
0 kBTU (Propane) "D kBTU (Propane) 0 Gal 72250 /Gal 50

Based on savings from insulation and air seal only due to calibration.

Projected Avg Energy Savings (mo)
before monthly HowSmart Charge

Utility Contribution

$7,736_474 ’ Cost of Improvements (esh:
. . Not to Exceed Amount (90% of Savings)
$1,547.29 ' Kentucky Home Preformance

56% of projected savings




1. Sign Purchase Agreement
2. Select contractor and schedule the job
3. Energy Specialist returns to inspect completed work
4. Savings begin and installments charge appears on utility bill.
If, after operation, any of the upgrades fail, the Utility will reevaluate the work.

Acceptance:

I understand that:

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort
estimation calculated using a computer model. The model takes into account previous usage and characteristics
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather
events, maintenance of the efficiency improvements, and future utility rates.

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not
covered under How$martKY. :

Value of the improvements (cost of work) is an estimate and will be verified with the selected contractor. Final
monthly charge will be determined at the time of contractor selection. If final project cost is more than the "not to
exceed” amount, then customer may opt out of the installation.

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in
disconnection of service.

The Kentucky Energy Retrofit Rider (marketed as How$martKY) is a voluntary utility tariff that amortizes the
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the
improvement (whichever is less) at a fixed interest rate. The expected cumulative cost to the customer over the
course of the payback period of the improvements is as follows:

Estimate Not to Exceed
Fixed Monthly Charge $45 $72
Capital Investment 56,189 $9,827 .
Project Feels) 450% $279 $442 Payback Period (years) 15
Capital Fee 0.50%. $31 $49 Cost of Capital 3%
Total Interest over life of payback $1,610 $2,657
Total Cost over life of payback $8,078 $12,926
Account Holder: ) Owner:
print name print name
Date: Date:

) HowSmartKyY

Energy Efficiency for Everyone




Kentucky Retrofit Rider Conservation Plan ver, 11/17/2011

GENERAL

Location Number
Date of Assessment

Utility

Account #

CUSTOMER INFORMATION

7979 Projected Savings (kwh)
$44.88 Calculated Monthly Payment

$7,736.47 Value of Measures*
$1,547.29 | Kentucky Home Preformance*

$6,189.18 Amount paid by Utility
$29.00 UCC Filing Fee*
$20.00 Software License Fee*
$229.51 Utility Admin Fee*
$30.95 Capital Fee*

$6,498.64 Total Cost of Retrofit

2. INFORMATION ACCURACY

Customer and owner have made every effort to provide Company/its Agent with accurate information about the structure and its use to
enable the Company to assess the energy efficiency of Customer's premises and equipment, Customer and owner acknowledge that the
accuracy of the savings estimates above depend on the accuracy of information provided to the Company.

Customer’s Initials Owner's Initials
3. PURPOSE OF THIS AGREEMENT

This Agreement permits the Retrofit Measure(s) noted above to be installed on behalf of the Customer, in the Owners’ building at the above
property address with the above Location ID and obligates the Owner to disclose any payment requirement to future tenants and to any
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandings and
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures.

4, CUSTOMER RESPONSIBILITIES AND UNDERSTANDING

4.1 Customer will provide access to premises to the Company/its agent, Contractor and their respective employees or subcontractors to
install, inspect and/or repair Retrofit measures.

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until all payments have
been made or Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with
the final bill.

43 Maintain the installed Retrofit measure(s) in place for at least as long as there are payments due under this Agreement unless
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs.

4.4 Customer shall notify the Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit
failure, assess repair need/cause and authorize the repair. The Company/its agent may suspend Customer’s Retrofit Project charges while repalrs
are being made, to the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not
reimbursed, including administration.

Alternatively, Customer may repair Retrofit measures at Customer’s expense and, if applicable, will be entitled to any reimbursement from
existing warranties.




The Company/its Agent may repair a measure that is not working and seek com pensation from Customer or owner as appropriate or recover any
costs that were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments at this location. The
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as describad above.

4.5 Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or
claim tax or other credits which will be claimed by and belong to the Capital Provider.

4.6 In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all
outstanding balances for the relocated Retrofit measures to their new account .

4.7 Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office.

4.8 The Customer understands that an Independent Contractor-Customer relationship has been created by virtue of the Contractor
Master Agreement between Company/its Agent and Contractor. Contractor is not an employee or agent of Company/its Agent. Company/its
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees.
Company is not a guarantor of products and this Agreement does not limit Customer’s rights regarding manufacturers, vendors and contractors.

4.9 Customer understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds.

5, CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: ‘
5.1 Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full,

5.2 Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and refated work including
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment.

5.3 Enter into the Contractor Installation Agreement with the Contractor on Customer’s behalf for the purpose of installing Retrofit
measure(s) and related work.

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's
monthly payment amount under the terms of this Agreement. Customer understands that any change order that increases Customer’s monthly
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor.

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO:

6.1 Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit
repayment whenever utility service to the above reference service location is in the Owners' name.

6.2 Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the

Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment
obligation to alf subsequent tenants until the obligation has been repaid. Fallure to disclose will constitute permission by the Owner for the next
customer to break a lease or purchase agreement for the premises within thirty (30) business days of applying for utility service. A signed copy of
the New Customer Disclosure farm will constitute proof of disclosure.

6.3 Owner will maintain installed Retrofit measures in place for at least as long as there are payments due under this Agreement and
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) .

6.4 Owner will be responsible for cost associated with owner damage.

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises,

6.6 Owner understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds.




6.7 Owner warrantees that {s)he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their
installation, removal, premises repairs, and program costs. ,

7. OWNER AUTHORIZES COMPANY/ITS AGENT TO:
7.1 Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan.

7.2 Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been
fully reimbursed for costs itemized above. Owner has no repayment obligations at any time utility service is in the name of his/her current tenant
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner.

7.3 Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures. Owner
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands that wheh an
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will nat be liable for
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products,
materials, or work performed by contractor. This Agreement does not fimit or increase Owner's rights regarding manufacturers, vendors and
contractors.

7.4 Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor.

7.5 Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. {Labor or installation
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s).

7.6 Obtain insurance {e.g., fire) or authorize its agent to obtain insurance at its cost on the premises sufficient to ensure Company or its
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the
Retrofit measure costs noted above.

7.7 Record the attached UCC-1 Fixture Lien form at the County Clerk’s Office to facilitate disclosure of Retrofit obligations to successor
customers at this location.

8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS

8.1 This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account at
this location, or the Agreement is terminated by mutual consent of the parties.

No Retrofit payments will be due to Company until these premises are occupled but no later than three months after the completion of the work.

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all

costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement,
administration, litigation, product subsidy, and interest. At its option, Company may recover these costs through payments to Company from
customers at this location,




84 At Customer’s request, at any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred
for these Retrofit measure(s).

85 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have
been properly delivered if forwarded by First Class Maif to Customer or Company addresses noted on this page. Company maintains a right of
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to this
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work
performed.

8.8 In the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work
with the disputing parties to obtaln a mutually satisfactory resolution. In the event a satisfactory resolution cannot be reached, the dispute will
be submitted to an arbiter of Company’s choice. Responsibility for all costs of arbitration shali be allocated between the disputing parties as
determined hv the arhiter

89 Company’s Retrofit program is subject to Kentucky Public Service Commission {PSC) jurisdiction and approved as Kentucky Energy
Retrofit Rider.
8.10 The provisions of this Agreement shall benefit and bind the successors and assligns of Customer and Company. If any of this

Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemed to invalidate any of the remaining
portions of this Agreement. This Agreement is governed by State law.

Name: Date: (Owner)

Name: Date: (Account holder - if different)

Name: Date: (Utility Repersentative)




ver. 11/17/2011

Kentucky Retrofit Rider Conservation Plan

Location ID: |1021239
 JAGKSO o
Cooperative ' =2, Phone
Assessor Roger Medlock
Date 9/19/2011

How Your Home Uses Energy

. Elec Gas Propane Wood/Coal | Your home uses
model baseline . s
§ - R energy for heating,
He“'.'"g ; OkBTU .+ OkBTU | cgoling, and base load
o Cooling .+ 645 kwh 0 kBTU (which is everything
N Base 18100 kwh 0 kBTU " that is not heating or

gtu | cooling).

Total (yn)

L 0kBTU

720100 kwh

How Your Home Could Save Energy

Install Mositure, Barrier-6 mil plastic lap on wall 12" S
Add or Install R-19.insulation.in Floor A
Install or Replace HVAC Heatmg System -
|install or Replace HVAC Coolmg System -.

Seal and Caullk: around wmdow facmg boards
Seal and Caul ) sver sink exhaust fanin bathroom seal off from attlc

Seal and Caulk arotind_brick wall behind wood btirning stove.

Savings from Baseline: Savings from Actuals: Conversions to Fuel Current Rates Projected Savings (vr]
-2316 kWh (Elec) 17761 kWh (Elec) 761 kwh ' 0,12 /kWh $91

' 0KBTU (Gas) .. 0 KkBTU (Gas) 0 therms 72,00,/Therm 50
0 kBTU (Propane) ~ 0 kBTU (Propane) 0 Gal +2.50 /Gal 50

Based on savings from insulation and air seal only due to calibration.

Projected Avg Energy Savings (mo)
before monthly HowSmart Charge

“ $8’19774 Cost of Improvements [est): : : Utility Contribution

Not to Exceed Amount {90% of Savings)
$1 539 55 Kentucky Home Preformance
$5 700. 00 Cusiomer Contribution

o years
Monthly Charge

82% of projected savings




- 1. Sign Purchase Agreement

2. Select contractor and schedule the job

3. Energy Specialist returns to inspect completed work

4. Savings begin and installments charge appears on utility bill.

If, after operation, any of the upgrades fail, the Utility will reevaluate the work.

I understand that:

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort
estimation calculated using a computer model. The model takes into account previous usage and characteristics
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather
events, maintenance of the efficiency improvements, and future utility rates.

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not
covered under How$martKY.

Value of the improvements (cost of Work) is an estimate and will be verified with the selected contractor. Final
monthly charge will be determined at the time of contractor selection. If final project cost is more than the "not to
exceed" amount, then customer may opt out of the installation. '

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in
disconnection of service.

The Kentucky Energy Retrofit Rider (marketed as How$martKY) is a voluntary utility tariff that amortizes the
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the
improvement (whichever is less) at a fixed interest rate. The expected cumulative cost to the customer over the
course of the payback period of the improvements is a5 follows:

Estimate - Notto Exceed
Fixed Monthly Charge . %6 s7
Capltal Investment ‘ $858 $937
Project Fee(s) $39 $42 Payback Period (years)
Capital Fee sS4 S5 Cost of Capital
Total Interest over life of payback $223 $253 .
Total Cost over life of payback $1,120 $1,233
Account Holder: Owner:
print name print name
Date: Date:

IHowSmartKyY

Energy Efficiency for Everyone




Kentucky Retrofit Rider Conservation Plan

GENERAL

Location Number
Date of Assessment

Utility

CUSTOMER INFORMATION

1. RETROFIT MEASURES

2. INFORMATION ACCURACY

Account #

Owner Information

761

$6.22

$8,197.74

$1,639.55

$5,700.00

$858.19

$29.00

$20.00

{$10.38)

$4.29

$901.10

ver. 11/17/2011

Projected Savings (kwWh)
Calculated Monthly Payment

Value of Measures*
Kentucky Home Preformance®
Customer Contribution*

Amount paid by Utility
UCC Filing Fee*
Software License Fee*
Utility Admin Fee*
Capital Fee*

Total Cost of Retrofit

| Customer and owner have made every effort to provide Company/its Agent with accurate information about the structure and its use to
enable the Company to assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that the
accuracy of the savings estimates above depend on the accuracy of information provided to the Company.

Customer’s Initials Owner's Initials
3. PURPOSE OF THIS AGREEMIENT

This Agreement permits the Retrofit Measure(s) noted above to be installed on behalf of the Customer, in the Owners’ building at the above
property address with the above Location ID and obligates the Owner to disclose any payment requirement to future tenants and to any
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandings and
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures.

4, CUSTOMER RESPONSIBILITIES AND UNDERSTANDING

4.1 Customer will provide access to premises to the Company/its agent, Contractor and their respective employees or subcontractors to

install, inspect and/or repair Retrofit measures.

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until all payments have
been made or Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with

the final bill.

4.3 Maintain the installed Retrofit measure(s) in place for at least as long as there are payments due under this Agreement unless
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs.

4.4 Customer shall notify the Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit
failure, assess repair need/cause and authorize the repair. The Company/its agent may suspend Customer’s Retrofit Project charges while repairs
are being made, to the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not

reimbursed, including administration.

Alternatively, Customer may repair Retrofit measures at Customer’s expense and, if applicable, will be entitled to any reimbursement from

existing warranties.




The Company/its Agent may repair a measure that is not working and seek compensation from Customer or owner as appropriate or recovef any
costs that were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments at this location. The
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above.

4.5 Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or
claim tax or other credits which will be claimed by and belong to the Capital Provider.

4.6 In some cases,{where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all
outstanding balances for the relocated Retrofit measures to their new account .

4.7 Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office.

4.8 The Customer understands that an Independent Contractor-Customer relationship has been created by virtue of the Contractor .
Master Agreement between Company/its Agent and Contractor. Contractor is not an employee or agent of Company/its Agent. Company/its
Agent will not be fiable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees.
Company is not a guarantor of products and this Agreement does not limit Customer’s rights regarding manufacturers, vendors and contractors.

49 Customer understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertainingto -
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds.

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO:
5.1 Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full.

5.2 Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including
arranging for repair or replacemeant if any of the Retrofit measures fail prior to the Customer making the final payment.

53 Enter into the Contractor Installation Agreement with the Contractor on Customer’s behalf for the purpose of installing Retrofit
measure(s) and related work.

54 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's .
monthly payment amount under the terms of this Agreement. Customer understands that any change order that increases Customer's monthly
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor.

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO:

6.1 Owner agrees fo assume all the above mentioned Customer Respons:bllltles, Understandlngs and Authorizations, including Retroﬁt
repayment whenever utility service to the above reference service location is inthe Owners name.

6.2 Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the
Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment
obligation to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next -
customer to break a lease or purchase agreement for the premises within thirty (30) business days of applying for utility service. A signed copy of
the New Customer Disclosure form will constitute proof of disclosure.

6.3 Owner will maintain installed Retrofit measures in.place for at least as long as there are payments due under this Agreement and
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) .

6.4 Owner will be responsible for cost associated with owner damage.

6.5 Owner will obtain and maintain property insurance for casualty losses on the premlses sufficient to ensure replacement of any
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved
by Company/its Agent or to pay off any balance owed to the Company for Retrofi t products installed in the premises.

6.6 Owner understands that this Agreement does not constitute a loai nor create any obligations under Kentucky law pertaining to
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment-discounts nor refunds,




6.7 Owner warrantees that (s)he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their
installation, removal, premises repairs, and program costs.

7. OWNER AUTHORIZES COMPANY/ITS AGENT TO: )
AR Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan.

7.2. Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been
fully reimbursed for costs itemized above. Owner has no repayment obligations at any time utility service is in the name of his/her current tenant
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner.

7.3 Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures. Owner
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands that when an
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products,
materials, or work performed by contractor. This Agreement does not limit or increase Qwner's rights regarding manufacturers, vendors and
contractors.

1.4 Manage change orders consistent with the Conservation Plan, Any change that deviates from the approved Conservation Plan must
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor.

7.5 Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. (Labor or installation
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s).

7.6 Obtain insurance (e.g., fire) or authorize its agent to obtain insurance at its cost on the premises sufficient to ensure Company or its
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the
Retrofit measure costs noted above.

7.7 Record the attached UCC-1 Fixture Lien form at the County Clerk’s Office fo facilitate disclosure of Retrofit obligations to successor
customers at this location.

8. AGREEMENT DURATION, TERMINATION AND MISCELLANEQUS PROVISIONS

8.1 This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account at
this location, or the Agreement is terminated by mutual consent of the parties.

No Retrofit payments will be due to Company until these premises are occupied but no later than three months after the completion of the work,

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all

costs Incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement,
administration, litigation, product subsidy, and interest. At its option, Company may recover these costs through payments to Company from
customers at this location.




8.4 AtCustomer’s request, at any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred
for these Retrofit measure(s).

8.5 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly
authorized representative of both parties to this Agreement, Notice from one party to the other under this Agreement shall be deemed to have
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of
nspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to this
Agreement for the duration of this Agreement. Any such inspection shall not be deemed a5 endorsement by Company/its Agent of work
performed. . .

8.8 In the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work
with the disputing parties to obtain a mutually satisfactory resolution. In the event a satisfactory resolution cannot be reached, the dispute will

be submitted to an arbiter of Company s choice. Responsibility for all costs of arbitration shall be allocated between the disputing parties as
determined hv tha arhiter . . .

8.9 Company s Retrofit program is subject o Kentucky Public Service Comrhission (PSC) jurisdiction and approved as Kentucky Energy

Retrofit Rider.
8.10 The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company If any of this,

Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be’ deemed to invalidate any of the remaining
portions of this Agreement, This Agreement is governed by State law. .

" Name: ' Date: S {Owner)

Name: . Date: : (Account holder - if different)

Name: ‘ Date: {Utility Repersentative)




Kentucky Retrofit Rider Conservation Plan ver. 11/17/2011
Location ID: {25114 o o

JACKSON ENERGY
A Touchstone Energy® ;gf\

Cooperative F2-20

OwnerName

Assessor Roger Medlock
Date 18/12/2011 .

How Your Home Uses Energy

) Elec Gas Propane Wood/Coal | Your home uses
model baseline .
1 : T - : — energy for heating,
Heuf.lng 0.kwh . OkBTU 38000 kBTU 0KBTU | cooling, and base load .
sk Cooling . 1910 kWh _ DkBTU- - DKBTU (which is everything
V% Base " 15600 kwh . B 0.kBTU that is not heating or
Total tyr) gru | cooling).

/18000 kwh 39000kBTU - .0kBTU

How YourHomeCouldSuveEnergv

Pet Door-needs closed and sealed =~
Install’ Mosnture Barrier 6 mill plastic lap 12" on wall
Door into. Garage need sealed and insulated

Co2 senso needs replaced if propane is continued
Caulk around flreplace(s) both sndes R ,
Install progra"' mable thermostat "¢~
Replace HVAC Heating with HVAC System

Replace HVAC Cooling with HVAC System R :
Savings from Baoseline: Savings from Actuals: Conversions to Fuel Current Rates Projected Savings (vr}

-4392 kWh (Elec) -3,902 kWh (Elec) 3,902 kWh - 0.12/kWh ($468)
. 0,kBTU (Gas) .0 kBTU (Gas) 0 therms 200 /Therm 0
39000 kBTU (Propane) 39,000 .kBTU (Propane) 419 Gal * 2.50./Gal $1,048

Based on savings from insulation and air seal only due to calibration.

Projected Avg Energy Savings (mo)

before monthly HowSmart Charge

$9,35789 Cost of Improvements [est): 5 48631 Utility Contribution

: Not to Exceed Amount (90% of Savings)
Sl 871 58 Kentucky Home Preformance

52 OOO 00 - Customer Contribution

Monthly Charge

82% of projected savings




1. Sign Purchase Agreement
2. Select contractor and schedule the job

3. Energy Specialist returns to inspect completed work

4. Savings begin and installments charge appears on utility bill.

If, after operation, any of the upgrades fail, the Utility will reevaluate the work.

I understand that:

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort
estimation calculated using a computer model. The model takes into account previous usage and characteristics
ofthe house to determine usage and potential savings. Actual savings will vary depending on behavior, weather
events, maintenance of the efficiency improvements, and future utility rates.

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not

covered under How$martKY.

Value of the improvements (cost of work) is an estimate and will be verified with the selected contractor. Final
monthly charge will be determined at the time of contractor selection. If final project cost is more than the "not to
exceed" amount, then customer may opt out of the installation.

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in
disconnection of service.

The Kentucky Energy Retrofit Rider (marketed as How$martKY) is a voluntary utility tariff that amortizes the
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the
improvement (whichever is less) at a fixed interest rate. The expected cumulative cost to the customer over the
course of the payback period of the improvements is as follows:

Estimate Not to Exceed
Fixed Monthly Charge $40 $44
Capital Investment $5,486 $5,954
Project Feels) 4.50% $247 $268 Payback Period (years) 15
Capital Fee 0.50% $27 $30 Cost of Capital 3%
Total Interest over life of payback $81,428 $1,610
Total Cost over life of payback $7,161 $7,832
Account Holder: ' Owner:
print name print name
Date: Date:

M HowSmartKY

Energy Efficiency for Everyone




Kentucky Retrofit Rider Conservation Plan

GENERAL

Location Number

Date of Assessment Account #
Utility
CUSTOMER INFORMATION Owner Information

. -3902 Projected Savings (kWh)
$39.78 Calculated Monthly Payment
$9,357.89 Value of Measures*
1. RETROFIT MEASURES $1,871.58 | Kentucky Home Preformance*
i $2,000.00 | Customer Contribution*
$5,486.31 Amount paid by Utility
$29.00 UCC Fifing Fee*
$20.00 Software License Fee*
$197.88 Utility Admin Fee*
$27.43 Capital Fee*
$5,760.62 Total Cost of Retrofit

ver. 11/17/2011

2. INFORMATION ACCURACY

Custorner and owner have made every effort to provide Company/its Agent with accurate information about the structure and its use to
enable the Company to assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that the
accuracy of the savings estimates above depend on the accuracy of information provided to the Company.

Customer’s Initials Owner’s Initials
3. PURPOSE OF THIS AGREEMIENT

This Agreement permits the Retrofit Measure(s) noted above to be installed on behalf of the Customer, in the Owners' building at the above
property address with the above Location ID and obligates the Owner to disclose any payment requirement to future tenants and to any
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandingsand
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures.

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING

4.1 Customer will provide access to premises to the Company/its agent, Contractor and their respective employees or subcontractors to
install, inspect and/or repair Retrofit measures.

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until all payments have
been made or Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with
the final bill.

43 Maintain the installed Retrofit measure(s) in place for at least as long as there are payments due under this Agreement unless
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs.

4.4 Customer shall notify the Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit
failure, assass repair need/cause and authorize the repair. The Company/its agent may suspend Customer's Retrofit Project charges while repairs
are being made, to the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any
remalning repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not
reimbursed, including administration.

Alternatively, Customer may repair Retrofit measures at Customer’s expense and, if applicable, will be entitled to any reimbursement from
+ existing warranties. -




The Company/its Agent may repair a measure that is not working and seek compensation from Customer or owner as appropriate or recover any
costs that were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments at this location. The
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above.

4.5 Capital Provider will own the installed Retrofit measures during the duration of‘payments by occupant, Customer will not apply for or
claim tax or other credits which will be claimed by and belong to the Capital Provider,

4.6 In some cases,{where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all
outstanding balances for the relocated Retrofit measures to their new account .

4.7 Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office.

4.8 The Customer understands that an Independent Contractor-Customer relationship has been created by virtue of the Contractor
Master Agreement between Company/its Agent and Contractor. Contractor is not an employee or agent of Company/its Agent. Company/its
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees.
Company is not a guarantor of products and this Agreement does not limit Customer’s rights regarding manufacturers, vendors and contractors.

4.9 Customer understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds.

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENT T0:
5.1 Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full,

5.2 Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment.

5.3 Enter into the Contractor installation Agreement with the Contractor on Customer’s behalf for the purpose of installing Retrofit
measure(s) and related work,

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's
monthly payment amount under the terms of this Agreement. Customer understands that any change order that increases Customer's monthly
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor.

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO:

6.1 Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit
repayment whenever utility service to the above reference service location is in the Owners’ name.

6.2 Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the

Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment
obligation to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next
customer to break a lease or purchase agreement for the premises within thirty {30) business days of applying for utility service. A signed copy of
the New Customer Disclosure form will constitute proof of disclosure.

6.3 Owner will maintain installed Retrofit measures in place for at least as long as there are payments due under this Agreement and
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) .

6.4 Owner will be respon_sible for cost associated with owner damage.

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises.

6.6 Owner understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds.




6.7 Owner warrantees that {s)he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their
installation, removal, premises repairs, and program costs.

7. OWNER AUTHORIZES COMPANY/ITS AGENT TO:
7.1 Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan.

7.2 'Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been
fully reimbursed for costs itemized above. Owner has no repayment obligations at any time utility service is in the name of his/her current tenant
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner.

7.3 Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures, Owner
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands that when an
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products,
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and
contractors.

7.4 Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor.

7.5 Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. (Labor or installation
charges will not be reimbursed for self-installed measures}. Payment made by Company does not guarantee the work performed by the
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s).

7.6 Obtain insurance {e.g., fire} or authorize its agent to obtain insurance at its cost on the premises sufficient to ensure Company or its
financing agent recovers all costs associated with measure instailation, Any insurance costs to be charged back to Customer are included in the
Retrofit measure costs noted above.

7.7 Record the attached UCC-1 Fixture Lien form at the County Clerk’s Office to facilitate disclosure of Retrofit obligations to successor
customers at this location. :
8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS

8.1 This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account at
this location, or the Agreement is terminated by mutual consent of the parties.

No Retrofit payments will be due to Company until these premises are occupied but no later than three months after the completion of the work.

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all

costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement,
administration, litigation, product subsidy, and interest. At its option, Company may recover these costs through payments to Company from
customers at this location.




8.4 At Customer’s request, at any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred
for these Retrofit measure(s).

8.5 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have |
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure({s) installed pursuant to this
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work
performed.

8.8 In the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work
with the disputing parties to obtain a mutually satisfactory resolution. In the event a satisfactory resolution cannot be reached, the dispute will
be submitted to an arbiter of Company's choice. Responsibility for all costs of arbitration shall be allocated between the disputing parties as
determinad hv the arhiter - .

8.9 Company's Retrofit program is subject to Kentucky Public Service Commission {PSC) jurisdiction and approved as Kentucky Energy
Retrofit Rider.
8.10 The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this

Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemed to invalidate any of the remaining
portions of this Agreement. This Agreement is governed by State law.

Name: Date: (Owner)

Name: Date: {(Account holder - if different)

Name: . Date: {Utility Repersentative)




Kentucky Retrofit Rider Conservation Plan ver. 11/17/2011
Location ID: [24923 = '

7 JACKSON ENERGY

A Touchstone Encrgy® ;gt\
Cooperative © =5 2%

OwnerName

Assessor  [Roger Medlock
Date 8/9/2011 -

Elec Gas Propane Wood/Coal | Your home uses

model baseline i
3 : .. : — energy for heating,
Heating 4,530 kwh . OKBTU oL OKBTU 0kBTU | cooling, and base load
= Cooling | - igBokwh - OKBTU .. DKBIU (which is everything
N Base- 29300 kWh - okBTU " okeTU that is not heating or
Total tyr) gru | cooling).

36000 kWh 0 kBTU

Seal water line entry in basement with foam.

Add Insulation in attic to 15" total from ex:stmg

Install Programmable Thermostat. "~

Replace HVAC Heating with.New HVAC Heatmg System.

Replace HVAC Cooling with New HVAC Coolmg System. o e
;ufwgith'n_&rzsgmwe_ Savings from Actuals: Conversions to Fuel Current Rates Projected Savings (vr)

2116 kWh (Elec) 3,406 jkWh (Elec) 3,406 kWh 0.12 /kWh $409. .
' Q,kBTU (Gas) ‘ _'t:i_);'kBTU (Gas) 0 therms 2.00 /Therm
0 kBTU {Propane) 0 -kBTU (Propane) 0 Gal 2.50 /Gal

Based on savings from insulation and air seal only due to calibration.

Projected Avg Energy Savings (mo)
before monthly HowSmart Charge

Financing

$7,607 56 . Cost of Improvements (est): $4,18605 Utility Contribution

. . - Not to Exceed Amount (90% of Savings)
51,207.56, : Customer Paid for ltem(s)

51,_.521,:51 ' Kentucky Home Preformance @ 3%

- ears
$692.44 Customer Contribution Y

Monthly Charge

89% of projected savings




Next Steps

1. Sign Purchase Agreement

2. Select contractor and schedule the job

3. Energy Specialist returns to inspect completed work

4. Savings begin and installments charge appears on utility bill.

If, after operation, any of the upgrades fail, the Utility will reevaluate the work.

I understand that:

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort
estimation calculated using a computer model. The model takes into account previous usage and characteristics
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather
events, maintenance of the efficiency improvements, and future utility rates.

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not
covered under How$martKY.

Value of the improvements (cost of work) is an estimate and will be verified with the selected contractor. Final
monthly charge will be determined at the time of contractor selection. If final project cost is more than the "not to
exceed" amount, then customer may opt out of the installation.

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in
disconnection of service.

The Kentucky Energy Retrofit Rider (marketed as How$martKY) is a voluntary utility tariff that amortizes the
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the
improvement (whichever is less) at a fixed interest rate. The expected cumulative cost to the customer over the
course of the payback period of the improvements is as follows:

Estimate Not to Exceed
Fixed Monthly Charge $30 $31
Capital investment 54,186 $4,195
Project Fee(s) 4.50% $188 $189 Payback Period {years)
Capital Fee 0.50% 521 $21 Cost of Capital
Total Interest over life of payback $1,089 $§1,134
Total Cost over life of payback $5,464 $5,518
Account Holder: Owner:
print name print name
Date: Date:

How$martY

Energy Efficiency for Everyone




Kentucky Retrofit Rider Conservation Plan

ver. 11/17/2011

GENERAL

Location Number
Date of Assessment

Utility

1. RETROFIT MEASURES

2. INFORMATION ACCURACY

Account #

Owner Information

3406

$30.35

$7,607.56

$1,207.56

$1,521.51

$692.44

$4,186.05

$29.00

$20.00

$139.37

$20.93

$4,395.35

Projected Savings (kWh)
Calculated Monthly Payment

Value of Measures*

Customer Paid for ltem{s)*
Kentucky Home Preformance*
Customer Contribution*

Amount paid by Utility
UCC Filing Fee*
Software License Fee*
Utility Admin Fee*
Capital Fee*

Total Cost of Retrofit

Customer and owner have made every effort to provide Company/its Agent with accurate information about the structure and its use to
enable the Company to assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that the
accuracy of the savings estimates above depend on the accuracy of information provided to the Company.

Customer’s Initials Owner’s Initials
3. PURPOSE OF THIS AGREEMIEENT

This Agreement permits the Retrofit Measure(s) noted above to be installed on behalf of the Customer, in the Owners' building at the above
property address with the above Location ID and obligates the Owner to disclose any payment requirement to future tenants and to any
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandings and
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures.

4, CUSTOMER RESPONSIBILITIES AND UNDERSTANDING

4,1 Customer will provide access to premises to the Company/its agent, Contractor and their respective employees or subcontractors to

install, inspect and/or repair Retrofit measures.

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until all payments have
been made or Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with

the final bill.

4.3 Maintain the installed Retrofit measure(s) in place for at least as long as there are payments due under this Agreement unless
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs.

4.4 Customer shall notify the Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit
failure, assess repair need/cause and authorize the repair. The Company/its agent may suspend Customer’s Retrofit Project charges while repairs
are being made, to the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not

reimbursed, including administration.

Alternatively, Customer may repair Retrofit measures at Customer’s expense and, if applicable, will be entitled to any relmbursement from

existing warranties,




The Company/its Agem; may repair a measure that is not working and seek compensation from Customer or owner as appropriate or recover any
costs that were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments at this location. The
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above.

4.5 Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or
claim tax or other credits which will be claimed by and belong to the Capital Provider.

4.6 In some cases,{where fhe portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all
outstanding balances for the relocated Retrofit measures to their new account .

4.7 Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office.

4.8 The Customer understands that an Independent Contractor-Customer relationship has been created by virtue of the Contractor
Master Agreement between Company/its Agent and Contractor. Contractor is not an employee or agent of Company/its Agent. Company/its
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees.
Company is not a guarantor of products and this Agreement does not limit Customer’s rights regarding manufacturers, vendors and contractors.

4.9 Customer understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds.

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO:
5.1 Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full,

5.2 Ba its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment.

5.3 Enter into the Contractor Installation Agreement with the Contractor on Customer’s behalf for the purpose of installing Retrofit
measure(s) and related work. .

54 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's
monthly payment amount under the terms of this Agreement. Customer understands that d@ny change order that increases Customer's monthly
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor.

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO:

6.1 Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit
repayment whenever utility service to the above reference service location is in the Owners’ name.

6.2 Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the

Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment
obligation to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next
customer to break a lease or purchase agreement for the premises within thirty (30) business days of applying for utility service. A signed copy of
the New Customer Disclosure form will constitute proof of disclosure.

6.3 Owner will maintain installed Retrofit measures in place for at least as long as there are payments due under this Agreement and
responsible for any reguired maintenance and for costs incurred from failure to properly maintain the Retrofit measure{s) .

6.4 Owner will be responsible for cost associated with owner damage.

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises,

6.6 Owner understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds.




6.7 Owner warrantees that (s)he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not
the case, signee agrees to assume all‘responsibility for costs associated with the installation of Retrofit measures including but not limited to their
installation, removal, premises repairs, and program costs.

7. OWNER AUTHORIZES COMPANY/ITS AGENT TO:
7.1 Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan.

7.2 Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been
fully reimbursed for costs itemized above. Owner has no repayment obligations at any time utility service is in the name of his/her current tenant
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner,

7.3 Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures. Owner
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands that when an
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for
personal injury or property damage caused by Owner, Contractor or Contractor’s agents or employees. Company is not a guarantor of products,
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and
contractors,

7.4 Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor.

7.5 Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. (Labor or installation
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s).

76 Obtain insurance (e.g., fire) or authorize its agent to obtain insurance at its cost on the premises sufficient to ensure Company or its
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the
Retrofit measure costs noted above.

7.7 Record the attached UCC-1 Fixture Lien form at the County Clerk’s Office to facilitate disclosure of Retrofit obligations to successor
customers at this location. )
8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS

8.1 This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes thg account at
this location, or the Agreement is.terminated by mutual consent of the parties.

No Retrofit payments will be due to Company until these premises are occupied but no later than three months after the completion of the work.

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all

costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement,
administration, litigation, product subsidy, and interest. At its option, Company may recover these costs through payments to Company from
customers at this location.




8.4 At Customer’s request, at any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred
for these Retrofit measure(s). .

8.5 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to this
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work
performed.

8.8 In the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work
with the disputing parties to obtain a mutually satisfactory resolution. In the event a satisfactory resolution cannot be reached, the dispute will
be submitted to an arbiter of Company’s choice. Responsibility for all costs of arbitration shall be aliocated between the disputing parties as
datarmined hv the arhiter

8.9 Company'’s Retrofit program is subject to Kentucky Public Service Commission {PSC) jurisdiction and approved as Kentucky Energy

Retrofit Rider.
8.10 The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this

Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemed to invalidate any of the remaining
portions of this Agreement. This Agreement is governed by State law.

Name: Date: (Owner)

Name: ‘ Date: (Account holder - if different)

Name: Date: {Utility Repersentative)




Kentucky Retrofit Rider Conservation Plan . ver, 11/17/2011
Location ID: |51726

Name

i JACKSON ENERGY

OwnerName
A Touchstane Encrgy® m
Cooperative (5-E Phone
Assessor Todd Claiborne
Date 8/10/2011

How Your Home Uses Energy

Elec Gas " Propane Wood/Coal | Your home uses

model baseline .
] : ) — energy for heating,
Heating 8,330 kWh 0 kBTU . -OkBTU 0 kBTU cooling, and base load
o Cooling | 3200kwh 0 kBTU ) kBTU (which is everything
N Base 18100 kwh 0KBTU ) kBTU that is not heating or
Total (yr) |5587 kBT cooling).

How Your Home Could Save Energy

Install Moisture barrier 6 mil black plastic lap on wall and peers 12" o
Add Insulation in attic to 15" total from existing. RERNRY
Replace HVAC Heating with New HVAC Heating System.
Replace HVAC Cooling with New HVAC Cooling System.

Reduce air leakage from 2582 cfm50 to 1850 cfm50 .
Savm s from Baseline: Savings from Actuals: . Conversions to Fuel Current Rates Projected Savings (yr)

A1 kWh (Elec) " 4,721 kWh {Elec) 4,721 kWh 0.12/kWh 8567
) KBTU (Gas) 0 kBTU (Gas) 0 therms 2,00 /Therm $0 -
:OjkBTU (Propane) 0 kBTU (Propane) 0 Gal 2.88 /Gal $0

Based on savings from insulation and air seal only due to calibration.

Projected Avg Energy Savings (mo)
before monthly How$mart Charge

Financing |

i S 5,85000 ' Cost of Improvements (est): _ Utility Contribution

[ ‘I Not to Exceed Amount (90% of Savings}
51,17000 Kentucky Home Preformance
e %

15 i years

+. Monthly Charge

72% of projected savings




1. Sign Purchase Agreement

2. Select contractor and schedule the job

3. Energy Specialist returns to inspect completed work

4. Savings begin and installments charge appears on utility bill.

If, after operation, any of the upgrades fail, the Utility will reevaluate the work.

I understand that:

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort
estimation calculated using a computer model. The model takes into account previous usage and characteristics
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather
events, maintenance of the efficiency improvements, and future utility rates.

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not
covered under How$martKY.

Value of the improvements (cost of work) is an estimate and will be verified with the selected contractor. Final
monthly charge will be determined at the time of contractor selection. If final project cost is more than the "not to
exceed" amount, then customer may opt out of the installation.

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in
disconnection of service.

The Kentucky Energy Retrofit Rider (marketed as How$martKY) is a voluntary utility tariff that amortizes the
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the
improvement (whichever is less) at a fixed interest rate. The expected cumulative cost to the customer over the
course of the payback period of the improvements is as follows:

Estimate Not to Exceed
Fixed Monthly Charge $34 ‘ $42
Capital Investment $4,680 $5,814
Project Fee(s) 4_.50_%, $211 $262 Payback Period {years) 15 -
Capital Fee 0.50% 523 $29 Cost of Capital 3% ‘
Total Interest over life of payback $1,218 $1,572
Total Cost over life of payback 56,108 $7,648
Account Holder: Owner:
print name print name
Date: Date:

W HoartKY

Energy Efficiency for Everyone




Kentucky Retrofit Rider Conservation Plan ver, 11/17/2011

GENERAL

Location Number
Date of Assessment

Utility

Account #

Owner Information

4721 Projected Savings (kWh)
$33.94 Calculated Monthly Payment

$5,850.00 Value of Measures*
$1,170.00 | Kentucky Home Preformance*

$4,680.00 Amount paid by Utility

© $29.00 UCC Filing Fee*
$20.00 Software License Fee*
$161.60 utility Admin Fee*
$23.40 Capital Fee*

$4,914.00 Total Cost of Retrofit

2. INFORMATION ACCURACY

Customer and owner have made every effort to provide Company/its Agent with accurate information about the structure and its use to
enable the Company to assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that the
accuracy of the savings estimates above depend on the accuracy of information provided to the Company.

Customer’s Initials Owner’s Initials
3. PURPOSE OF THIS AGREEMENT

This Agreement permits the Retrofit Measure(s) noted above to be installed on behalf of the Customer, in the Owners' building at the above
property address with the above Location ID and obligates the Owner to disclose any payment requirement to future tenants and to any
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandings and
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures.

4, CUSTOMER RESPONSIBILITIES AND UNDERSTANDING

4,1 Customer will provide access to premises to the Company/its agent, Contractor and their respective employees or subcontractors to
install, inspect and/or repair Retrofit measures.

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until all payments have
been made or Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with
the final bill.

4.3 Maintain the installed Retrofit measure(s) in place for at least as long as there are payments due under this Agreement unless
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs.

4.4 Customer shall notify the Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit
failure, assess repair need/cause and authorize the repair. The Company/its agent may suspend Customer’s Retrofit Project charges while repairs
are being made, to the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not
reimbursed, including administration.

Alternatively, Customer may repair Retrofit measures at Customer’s expense and, if applicable, will be entitled to any reimbursement from
existing warranties.




The Company/its Agent may repair a measure that is not working and seek compensation from Customer or owner as appropriate or recover any
costs that were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments at this location. The
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above.

4,5 Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or
claim tax or other credits which will be claimed by and belong to the Capital Provider.

4.6 In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all
outstanding balances for the relocated Retrofit measures to their new account .

4.7 Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office.

4.8 The Customer understands that an Independent Contractor-Customer relationship has been created by virtue of the Contractor
Master Agreement between Company/its Agent and Contractor. Contractor is not an employee or agent of Company/its Agent. Company/its
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees.
Company is not a guarantor of products and this Agreement does not limit Customer’s rights regarding manufacturers, vendors and contractors.

4.9 Customer understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds.

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO:
5.1 Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full.

5.2 Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment.

5.3, Enter into the Contractor Installation Agreement with the Contractor on Customer’s behalf for the purpose of installing Retrofit
measure(s) and related work.

5.4 Enter into change orders with Contractor on hehalf of the Customer so long as the change orders do not increase the Customer's
monthly payment amount under the terms of this Agreement. Customer understands that any change order that increases Customer's monthly
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor.

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO:

6.1 Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit
repayment whenever utility service to the above reference service location is in the Owners’ name.

6.2 Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the

Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment
obligation to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next
customer to break a lease or purchase agreement for the premises within thirty {30) business days of applying for utility service. A signed copy of
the New Customer Disclosure form will constitute proof of disclosure.

6.3 Owner will maintain installed Retrofit measures in place for at least as long as there are payments due under this Agreement and
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) .

6.4 Owner will be responsible for cost associated with owner damage.

6.5 -Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises.

6.6 Owner understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds.




6.7 Owner warrantees that {s}he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not
the case, sighee agrees to assume alf responsibility for costs associated with the installation of Retrofit measures including but not limited to their
installation, removal, premises repairs, and program costs.

7. OWNER AUTHORIZES COMPANY/ITS AGENT TO:
7.1 Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan.

7.2 Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been
fully reimbursed for costs itemized above. Owner has no repayment obligations at any time utility service is in the name of his/her current tenant
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner. .

73 Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures. Owner
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands that when an
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement
hetween Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products,
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and
contractors.

7.4 Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor.

7.5 Issue payment for Retrofit products,vmaterials and/or work when an independent contractor or vendor is used. (Labor or installation
. charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s).

7.6 Obtain insurance (e.g., fire) or authorize its agent to obtain insurance at its cost on the premises sufficient to ensure Company or its
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the
Retrofit measure costs noted above.

7.7 Record the attached UCC-1 Fixture Lien form at the County Clerk’s Office to facilitate disclosure of Retrofit obligations to successor
customers at this location.
B. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS

8.1 This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account at
this location, or the Agreement is terminated by mutual consent of the parties.

No Retrofit payments will be due to Company until these premises are occupied but no later than three months after the completion of the work.

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all

costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement,
administration, litigation, product subsidy, and interest. At its option, Company may recover these costs through payments to Company from
customers at this location.




8.4 At Customer’s request, at any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred
for these Retrofit measure(s).

8.5 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s} installed pursuant to this
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work
performed.

8.8 In the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work
with the disputing parties to obtain a mutually satisfactory resolution. In the event a satisfactory resolution cannot be reached, the dispute will
be submitted to an arbiter of Company’s choice. Responsibility for all costs of arbitration shall be allocated between the disputing parties as
determined hv the arhiter

8.9 Company’s Retrofit program is subject to Kentucky Public Service Commission (PSC) jurisdiction anci.épproved as Kentucky Energy
Retrofit Rider.
8.10 The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this

Agreement shall be held invalid or ineffactive in whole or in part, such determination shall not be deemed to Invalidate any of the remaining
portions of this Agreement. This Agreement is governed by State law.

Name: ' Date: (Owner)

Name: Date: : (Account holder - if different)

Name: Date: (Utility Repersentative)




ver. 11/17/2011

Kentucky Retrofit Rider Conservation Plan

Location ID: {1052506
. Name
; JACKSON ENERGY oY —
A Touchstone Encrgy® 2{&"‘
Coopermtive (22" Phone
Assessor Todd Claiborne
Date 8/15/2011

How Your Home Uses Energy

) Elec Gas Propane Wood/Coal | Your home uses
model baseline .
8 . . T energy for heating,
Heating 11,000 kwh 0 kBTU . 0 kBTU Cooling, and base load
g Cooling | s36kwh  0kBTU (which is everything
N Base . 23600 kwh -0 kBTU that is not heating or
Total tyr) 6 cooling).

-36200 kWh 0 kBTU

Install Mositure barrier 6 mil black plastlc lap on wall and peers 12" .
Install R-19 insulation in floor. C

Add Insulation in attic to 15" total from existing.

Replace HVAC Heatmg with New HVAC Heatlng System

Seal Duct Work to 10% of fan capacity.

Replace HVAC Coohng wnth New HVAC Coolmg System

Seal Attic Hatch - :
Reduce Alrleakage from 3850 to 2045 CFM50 : L
avings from Baseline: Savings from Actuals; Conversions to Fuel Current Rates Projected Savings (yr)
7435 kWh (Elec) ‘8,480 kwh (Elec) 8,480 KWh  0.12/kWh $1,018
© 0 KBTU (Gas) -0 KBTU {Gas) 0 therms ©.2.00/Therm 50
OKBTU(Propane) .0 kBTU (Propane) 0 Gal . 2.88 /Gal %0

Based on savings from insulation and air seal only due to calibration.

Projected Avg Energy Savings (mo)
before monthly How$mart Charge

_ Slo’g 50.00 Cost of Improvements (esf):

SZ,DOOOD > Kentucky Home Preformance
51,000.00 -’ Customer Contribution . @ 3%

Monthly Charge

68% of projected savings




1. Sign Purchase Agreement
2. Select contractor and schedule the job

3. Energy Specialist returns to inspect completed work

4. Savings begin and installments charge appears on utility bill.

If, after operation, any of the upgrades fail, the Utility will reevaluate the work.

I understand that:

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort
estimation calculated using a computer model. The model takes into account previous usage and characteristics
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather
events, maintenance of the efficiency improvements, and future utility rates:

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not
covered under How$martKY.

Value of the improvements (cost of work) is an estimate and will be verified with the selected contractor. Final
monthly charge will be determined at the time of contractor selection. If final project cost is more than the "not to
exceed" amount, then customer may opt out of the installation.

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in
disconnection of service.

The Kentucky Energy Retrofit Rider (marketed as How$martKY) is a voluntary utility tariff that amortizes the
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the
improvement (whichever is less) at a fixed interest rate. The expected cumulative cost to the customer over the
course of the payback period of the improvements is as follows:

Estimate Not o Exceed
Fixed Monthly Charge : $58 $76
Capital Investment $7,950 $10,444
Project Fee(s) 4.50% $358 $470 Payback Period (years) 15
Capital Fee 70.50% 40 $52 Cost of Capital 3%
Total Interest over life of payback $2,069 $2,824 ’
Total Cost over life of payback $10,376 $13,738
Account Holder: . Owner:
print name print name
Date: Date:

JHowSmartKY

Energy Efficiency for Everyone




Kentucky Retrofit Rider Conservation Plan

ver. 11/17/2011

GENERAL

Location Number
Date of Assessment

Utility

1. RETROFIT MEASURES

2. INFORMATION ACCURACY

Account #

8480

$57.65

$10,950.00

$2,000.00

$1,000.00

$7,950.00

$29.00

$20.00

$308.75

$39.75

$8,347.50

Projected Savings (kWh)
Calculated Monthly Payment

Value of Measures*
Kentucky Home Preformance*
Customer Contribution®

Amount paid by Utility
UCC Filing Fee*
Software License Fee*
Utility Admin Fee*
Capital Fee*

Total Cost of Retrofit

Customer and owner have made every effort to provide Company/its Agent with accurate information about the structure and its use to
enable the Company to assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that the
accuracy of the savings estimates above depend on the accuracy of information provided to the Company.

Customer's Initials Owner’s Initials
3. PURPOSE OF THIS AGREEMENT

This Agreement permits the Retrofit Measure(s) noted above to be installed on behalf of the Customer, in the Owners’ building at the above
property address with the above Location ID and obligates the Owner to disclose any payment requirement to future tenants and to any
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandings and
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures.

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING

4.1 Customer will provide access to premises to the Company/its agent, Contractor and their respective employees or subcontractors to

install, inspect and/or repair Retrofit measures.

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill untit all payments have
been made or Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with

the final bill.

4.3 Maintain the installed Retrofit measure(s) in place for at least as long as there are payments due under this Agreement unless
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs.

4.4 Customer shall notify the Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit
failure, assess repair need/cause and authorize the repair. The Company/its agent may stspend Customer’s Retrofit Project charges while repairs
are being made, to the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair-costs not

reimbursed, including administration.

Alternatively, Customer may repair Retrofit measures at Customer’s expense and, if applicable, will be entitled to any reimbursement from

. existing warranties.




The Company/its Agent may repair a measure that is not working and seek compensation from Customer or owner as appropriate or recover any
costs that were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments at this location. The
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above.

4.5 Capital Provider will own the instafled Retrofit measures during the duration of payments by occupant, Custorner will not apply for or
claim tax or other credits which will be claimed by and belong to the Capital Provider.

4.6 In some cases,{where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all
outstanding balances for the relocated Ratrofit measures to their new account.

4.7 Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office.

4.8 The Customer understands that an Independent Contractor-Customer relationship has been created by virtue of the Contractor
Master Agreement between Company/its Agent and Contractor. Contractor is not an employee or agent of Company/its Agent. Company/its
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees.
Company is not a guarantor of products and this Agreement does not limit Customer’s rights regarding manufacturers, vendors and contractors.

4.9 Customer understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds.

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO:
5.1 Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full,

5.2 Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment.

5.3 Enter into the Contractor Installation Agreement with the Contractor on Customer’s behalf for the purpose of installing Retrofit
measure(s) and related work.

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's
monthly payment amount under the terms of this Agreement. Customer understands that any change order that increases Customer's manthly
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor.

[

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO:

6.1 Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit
repayment whenever utility service to the above reference service location is in the Owners’ narme.

6.2 Owner shall make alf remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the

Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment
obligation to all subsequent tenants until the obligation has been repaid, Failure {o disclose will constitute permission by the Owner for the next
customer to break a lease or purchase agreement for the premises within thirty (30) business days of applying for utility service. A signed copy of
the New Custorner Disclosure form will constitute proof of disclosure.

6.3 Owner will maintain installed Retrofit measures in place for at least as long as there are payments due under this Agreemént and
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) .

6.4 Owner will be responsible for cost associated with owner damage.

6.5 Owner will obain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises.

6.6 Owner understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds.




6.7 Owner warrantees that (s)he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not
. the case, sighee agrees to assume all responsibility for costs associated with the instailation of Retrofit measures including but not limited to their
installation, removal, premises repairs, and program costs. ' :

7. OWNER AUTHORIZES COMPANY/ITS AGENT TO:
7.1 Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan.

7.2, Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been
fully reimbursed for costs itemized above. Owner has no repayment obligations at any time utility service is in the name of his/her current tenant
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner.

7.3 Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures. Owner
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands that when an
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products,
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and
contractors.

7.4 Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor.

7.5 Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. (Labor or installation
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s). .

7.6 Obtain insurance {e.g., fire) or authorize its agent to obtain insurance at its cost on the premises sufficient to ensure Company or its
financing agent recovers all costs assoclated with measure installation. Any insurance costs to be charged back to Customer are included in the
Retrofit measure costs noted above,

.

7.7 Record the attached UCC-1 Fixture Lien form at the County Clerk’s Office to facilitate disclosure of Retrofit obligations to successor
customers at this location.
8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS

8.1 This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account at
this location, or the Agreement is terminated by mutual consent of the parties.

No Retrofit payments will be due to Company until these premises are occupied but no later than three months after the completion of the work.

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all

costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement,
administration, litigation, product subsidy, and interest. At its option, Company may recover these costs through payments to Company from
customers at this location. . :




8.4 At Customer’s request, at any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred
for these Retrofit measure(s).

8.5 No walver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to this
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work
performed. ’

8.8 In the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work
with the disputing parties to obtain a mutually satisfactory resolution. In the event a satisfactory resolution cannot be reached, the dispute will
be submitted to an arbiter of Company's cholice. Responsibility for all costs of arbitration shall be allocated between the disputing parties as
dotarmined hv the arhiter

8.9 Company’s Retrofit program is subject to Kentucky Public Service Commission (PSC) jurisdiction and approved as Kentucky Energy
Retrofit Rider.
'8.10 The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this

Agreement shall be held Invalid or ineffective in whole or in part, such determination shall not be deemed to invalidate any of the remaining
portions of this Agreement. This Agreement is governed by State law.

Name: Date: (Owner)

Name: Date: {(Account holder - if different)

Name: Date: {Utility Repersentative)
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Kentucky Retrofit Rider Conservation Plan ver, 11/17/2011
Location ID: {203304
Name

-JACKSON ENERGY FoT———
ATouchstone F
. °g‘;0§;;%3fj’m Phone -~
Assessor Roger Medlock
Date 8/9/2011

How Your Home Uses Energy

) Elec Gas Propane Wood/Coal | Your home uses
model boseline .
] - ) ) energy for heating,
Heating 9,220 kWh . 0kBTU 0 kBTU cooling, and base load
253 Cooling 3210 kWh ~ 0kBTU (which is everything
N Base 16900 kwh 0 kBTU that is not heating or
Total (yr) cooling).

27000 kWh 0 kBTU 0 KBTU

How Your Home Could Save Energy

Install Moisture Barrier 6 mil plasttc !ap on wa!l 12“

Add Rim Joist Insulation. : :

Add Insulation in attic to 15" total from ex1stmg

Install Programmab!e Thermostat. o

Replace HVAC Heating with New HVAC Heating System.
Replace HVAC Cooling with New HVAC Cooling System.
Reduce ACH to .35 ach or down to 70% of that number. - -

Sawngs from Baseline: Savings from Actugls: Conversions to Fuel Current Rates Projected Savings (yr}
ssso kWh (Elec) 4,200 .kWh (Elec) 4, 200 kWh 0.12 /kwh $504
A 0.kBTU (Gas) O therms 2.00/Therm 50
"0 kBTU (Propane) 0 kBTU (Propane) 0 Gal 2.50 /Gal %0

Based on savings from insulation and air seal only due to calibration,

Projected Avg Energy Savings (mo)
before monthly How$mart Charge

$9,112 52 Cost of Improvements (esf): 55’090 02 Utility Contribution

Not to Exceed Amount (90% of Savings)

$1 ,82250 Kentucky Home Preformance

< '$2,200.00 Customer Contribution : @ 3% .
over 15 . years

-+ Monthly Charge

88% of projected savings




Next Step

1. Sign Purchase Agreement
2. Select contractor and schedule the job

3. Energy Specialist returns to inspect completed work

4, Savings begin and installments charge appears on utility bill.

If, after operation, any of the upgrades fail, the Utility will reevaluate the work.

I understand that:

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort
estimation calculated using a computer model. The model takes into account previous usage and characteristics
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather
events, maintenance of the efficiency improvements, and future utility rates.

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not
covered under How$martKY.

Value of the improvements (cost of work) is an estimate and will be verified with the selected contractor. Final
monthly charge will be determined at the time of contractor selection. If final project cost is more than the "not to
exceed" amount, then customer may opt out of the installation.

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in
disconnection of service.

The Kentucky Energy Retrofit Rider (marketed as How$martKY) is a voluntary utility tariff that amortizes the
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the
improvement (whichever is less) at a fixed interest rate. The expected cumulative cost to the customer over the
course of the payback period of the improvements is as follows:

Estimate Not to Exceed
Fixed Monthly Charge $37 538
Capital Investment $5,090 $5,173
Project Fee(s) 4.50% $229 $233 Payback Period {years) 5
Capital Fee 0.50% $25 $26 Cost of Capital 3%
Total interest over life of payback $1,324 $1,399
Total Cost over life of payback $6,643 $6,804
Account Holder: Owner:
print name print name
Date: Date:

N How$artKY

Energy Efficiency for Everyone




" Kentucky Retrofit Rider Conservation Plan

ver. 11/17/2011

GENERAL

Location Number
Date of Assessment

Utility

2

CUSTOMER INF

Account #

4200 Projected Savings (kWh})
$36.91 Calculated Monthly Payment
$9,112.52 Value of Measures*
1. RETROFIT MEASURES $1,822.50 | Kentucky Home Preformance*
21 $2,200.00 | Customer Contribution*
$5,090.02 Amount paid by Utility
$29.00 UCC Filing Fee*
$20.00 Software License Fee*
$180.05 Utility Admin Fee*
$25.45 Capital Fee*
$5,344.52 Total Cost of Retrofit

2. INFORMATION ACCURACY

Customer and owner have made every effort to provide Company/its Agent with accurate information about the structure and its use to
enable the Company to assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that the
accuracy of the savings estimates above depend on the accuracy of information pravided to the Company.

Customer’s Initials Owner's Initials
3. PURPOSE OF THIS AGREEMENT

This Agreement permits the Retrofit Measure(s) noted above to be installed on behalf of the Customer, in the Owners’ building at the above
property address with the above Location ID and obligates the Owner to disclose any payment requirement to future tenants and to any
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandings and
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures.

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING

4.1 Customer will provide access to premises to the Company/its agent, Contractor and their respective employees or subcontractors to

install, inspect and/or repair Retrofit measures.

4.2 -Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until all payments have
been made or Customer no longer has an account with the Corpany. For portable Retrofit measures, all remaining payments will be due with

the final bill,

4.3 Maintain the installed Retrofit measure(s) in place for at least as long as there are payments due under this Agreement unless
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs.

4.4 Customer shall notify the Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit
failure, assess repair need/cause and authorize the repair. The Company/its agent may suspend Customer’s Retrofit Project charges while repairs
are being made, to the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not
reimbursed, including administration.

Alternatively, Customer may repair Retrofit measures at Customer’s expense and, if applicable, will be entitled to any reimbursement from
existing warranties.




The Company/its Agent may repair a measure that is not working and seek compensation from Customer or owner as appropriate or recover any
costs that were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments at this location. The
Company/its Agent may likewise be reimbursed for malntenance costs required to keep systems operating as described above.

4.5 Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or
claim tax or other credits which will be claimed by and belong to the Capital Provider.

4.6 In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit
measures to another meter/account location also served by Company upon obtaining Company prior agreement In writing and transferring all
outstanding balances for the relocated Retrofit measures to their new account .,

4.7 Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the
effectiveness of the Retrofit system and to provide information requasted by the Public Service Commission and state Energy Office.

4.8 The Customer understands that an independent Contractor-Customer refationship has been created by virtue of the Contractor
Master Agreement between Company/its Agent and Contractor. Contractor is not an employee or agent of Company/its Agent. Company/its
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees.
Company is not a guarantor of products and this Agreement does not limit Customer’s rights regarding manufacturers, vendors and contractors.

4.9 Customer understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds.

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO:
5.1 Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full,

5.2 Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment.

5.3 Enter into the Contractor Installation Agreement with the Contractor on Customer’s behalf for the purpose of installing Retrofit
measure(s) and related work.

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's
monthly payment amount under the terms of this Agreement. Customer understands that any change order that increases Customer's monthly
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor.

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: )
6.1 Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit
repayment whenever utility service to the above reference service location is in the Owners' name.

6.2 Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the
Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment
obligation to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next
customer o break a lease or purchase agreement for the premises within thirty (30) business days of applying for utility service. A signed copy of
the New Customer Disclosure form will constitute proof of disclosure.

6.3 Owner will maintain installed Retrofit measures in place for at least as long as there are payments due under this Agreement and
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) .

6.4 Owner will be responsible for cost associated with owner damage.

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and
owner agree to use any Insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises.

6.6 Owner understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds.




6.7 Owner warrantees that (s)he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their
installation, removal, premises repairs, and program costs.

7. OWNER AUTHORIZES COMPANY/ITS AGENT TO:
7.1 Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan.

7.2. Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been
fully reimbursed for costs itemized above, Owner has no repayment obligations at any time utility service is in the name of his/her current tenant
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner.

7.3 Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures. Owner
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures, Owner understands that when an
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products,
materials, or work performed by contractor. This Agreement does not limit orintrease Owner's rights regarding manufacturers, vendors and
contractors. ’

7.4 Manage change orders consistent with the Conservation Plan, Any change that deviates from the approved Conservation Plan must
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor.

7.5 Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. (Labor or installation
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s).

7.6 Obtain insurance (e.g,, fire) or authorize its agent to obtain insurance at its cost on the premises sufficient to ensure Company or its
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the
Retrofit measure costs noted above,

7.7 Record the attached UCC-1 Fixture Lien form at the County Clerk’s Office to facilitate disclosure of Retrofit obligations to successor
customers at this location.
8. AGREEMENT DURATION, TERMINATION AND MISCELLANEQUS PROVISIONS

8.1 This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account at
this location, or the Agreement is terminated by mutual consent of the parties.

No Retrofit payments will be due to Company until these premises are occupied but no later than three months after the completion of the work.

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all

. costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement,
administration, litigation, product subsidy, and interest. At its option, Company may recover these costs through payments to Company from
customers at this location.




8.4 At Customer’s request, at any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred
for these Retrofit measure(s).

8.5 No walver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to this
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work
performed.

8.8 in the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work
with the disputing parties to obtain a mutually satisfactory resolution. In the event a satisfactory resolution cannot be reached, the dispute will
be submitted to an arbiter of Company’s choice. Responsibility for all costs of arbitration shall be allocated between the disputing parties as
detarmined hv the arhiter )

8.9 Company’s Retrofit program is subject to Kentucky Public Service Commission (PSC) jurisdiction and approved as Kentucky Energy
Retrofit Rider. .
8.10 The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this

Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemed to invalidate any of the remaining
portions of this Agreament. This Agreement is governed by State law.

Name: Date: : {Owner)

Name: Date: ) [(Account holder - if different)

Narne: Date: (Utility Repersentative)




Kentucky Retrofit Rider Conservation Plan S
Location ID: {8209 e

JACKSON ENERGY OwnerName

ATouchstone Energy®
Cooperative @E‘

Assessor Roger Medlock
Date 9/19/2011

How Your Home Uses Energy

! Elec Gas Propane Wood/Coal | Your home uses
model baseline .
i : _ y T energy for heating,
Heui.mg - 8,150 kWh : O kBTU 0 kBTU ‘7 0kBTU cooling, and base load
% Cooling 3420 kWh .. OkeTU 0 kBTU (which is everything
N Base 13000 kWh that is not heating or
- Total tyr) IkaTu | cooling).

Repair Bell insulation """

Install Mositure Barrier 6 mil black plastlc lap on wall 12"
Replace HVAC,Heatmg with New HVAC Heating System.
Replace HVAC Cooling with New HVAC Cooling System.

Savings from Baseline: Savings from Actuals: Conversions to Fuel Current Rates Projected Savings {yr)
5552 kwh (Elec) 5, 432 kWh (Elec) 5,482 kWh 0.1 $658

D kBTU {Gas) O kBTU {Gas) D therms S0

OAkBTU {Propane) 0 ,kBTU (Propane) 0 Gal 50-

Based on savings from insulation and air seal only due to calibration.

Projected Avg Energy Savings (mo)

before monthly HowSmart Charge

$7,47 5 00 Cost of Improvements {est): Utility Contribution

T, Not to Exceed Amount (90% of Savings)
$1,620.00 : i Kentucky Home Preformance

: Monthly Charge

77% of projected savings




1. Sign Purchase Agreement
2. Select contractor and schedule the job
3. Energy Specialist returns to inspect completed work
4. Savings begin and installments charge appears on utility bill.
If, after operation, any of the upgrades fail, the Utility will reevaluate the work.

Acceptanice: |

I understand that:

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort
estimation calculated using a computer model. The model takes into account previous usage and characteristics
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather
events, maintenance of the efficiency improvements, and future utility rates.

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not
covered under How$martKY.

Value of the improvements (cost of work]) is an estimate and will be verified with the selected contractor. Final
monthly charge will be determined at the time of contractor selection. If final project cost is more than the "not to
exceed" amount, then customer may opt out of the installation. ‘

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in
disconnection of service.

The Kentucky Energy Retrofit Rider (marketed as How$martKY) is a voluntary utility tariff that amortizes the
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the
improvement (whichever is less) at a fixed interest rate. The expected cumulative cost to the customer over the
course of the payback period of the improvements is as follows:

Estimate Not to Exceed
Fixed Monthly Charge $42 $49
Capital Investment : $5,855 $6,751
pProject Fee(s) 4.50% $263 $304 Payback Period (years) 15 .
Capital Fee . 0.50% $29 $34 Cost of Capital 3%
Total interest over life of payback $1,523 51,826
Total Cost over life of payback $7,642 $8,881
Account Holder: Owner:
print name print name
Date: Date:

N Hw$martKY

Energy Efficiency for Everyone




Kentucky Retrofit Rider Conservation Plan ver, 11/17/2011

GENERAL

Location Number
Date of Assessment

Utility

Account #

5482 Projected Savings (kWh)
$42.46 Calculated Monthly Payment

$7,475.00 Value of Measures*
1. RETROFIT MEASURES $1,620.00 | Kentucky Home Preformance*

$5,855.00 Amount paid by Utility
$29.00 UCC Filing Fee*
$20.00 Software License Fee*
$214.48 Utility Admin Fee*
$29.28 Capital Fee*

$6,147.76 Total Cost of Retrofit

2. INFORMATION ACCURACY

Customer and owner have made every effort to provide Company/its Agent with accurate information about the structure and its use to
enable the Company 1o assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that the
accuracy of the savings estimates above depend on the accuracy of information provided to the Company.

Customer’s Initials Owner’s Initials
3. PURPOSE OF THIS AGREEMENT

This Agreement permits the Retrofit Measure(s) noted above to be installed on behalf of the Customer, in the Owners’ building at the above
property address with the above Location ID and obligates the Owner to disclose any payment requirement to future tenants and to any
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandings and
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures.

4, CUSTOMER RESPONSIBILITIES AND UNDERSTANDING

4,1 Customer will provide access to premises to the Company/its agent, Contractor and their respective employees or subcontractors to
install, inspect and/or repair Retrofit measures.

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until ali payments have
been made or Customer nho longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with
the final bill.

4.3 Maintain the installed Retrofit measure(s} in place for at least as long as there are payments due under this Agreement unless
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs.

4.4 Customer shall notify the Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit
failure, assess repair need/cause and authorize the repair. The Company/its agent may suspend Customer’s Retrofit Project charges while repairs
are being made, to the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not
reimbursed, including administration.

Alterhatively, Customer may repair Retrofit measures at Customer’s expense and, if applicable, will be entitied to any reimbursement from
existing warranties.




The Company/its Agent may repair a measure that is not working and seek compensation from Customer or owner as appropriate or recover any
costs that were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments at this location. The
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above.

4.5 Capital Provider will own the installed Retrofit measures during the duration of payfnents by occupant, Customer will not apply for or
claim tax or other credits which will be claimed by and belong to the Capital Provider.

4.6 In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit
measures to anather meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all
outstanding balances for the relocated Retrofit measures to their new account.

4.7 Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office.

4.8 The Customer understands that an Independent Contractor-Customer relationship has been created by virtue of the Contractor
Master Agreement between Company/its Agent and Contractor. Contractor is not an employee or agent of Company/its Agent. Company/its
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees.
Company is not a guarantor of products and this Agreement does not limit Customer’s rights regarding manufacturers, vendors and contractors.

4.9 " Customer understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds.

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO:
5.1 Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full,

5.2 Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment.

5.3 Enter into the Contractor Installation Agreement with the Contractor on Customer's behalf for the purpose of installing Retrofit
measure(s) and related work.

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's
monthly payment amount under the terms of this Agreement. Customer understands that any change order that increases Customer’s monthly
paymeént amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor.

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO:

6.1 Owner agreeé to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit
repayment whenever utility service to the above reference service location is in the Owners’ name.

6.2 Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the

Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment
obligation to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next
customer to break a lease or purchase agreement for the premises within thirty {30) business days of applying for utility service. A signed copy of
the New Customer Disclosure form will constitute proof of disclosure.

6.3 Owner will maintain installed Retrofit measures in place for at least as long as there are payments due under this Agreement and
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) .

6.4 Owner will be respansible for cost associated with owner damage.

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products instailed in the premises.

6.6 Owner understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to
consumer credit or mortgage financing, Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds.




6.7 Owner warrantees that (s)he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their
installation, removal, premises repairs, and program costs.

7. OWNER AUTHORIZES COMPANY/ITS AGENT TO:
7.1 Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan.

7.2, Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been
fully reimbursed for costs itemized above. Owner has no repayment obligations at any time utility service is in the name of his/her current tenant
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner.

73 Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures, Owner
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands that when an
independent contractor instails Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products,
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and
contractors.

7.4 Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor.

7.5 Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. {Labor or installation
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s).

7.6 Obtaln insurance (e.g., fire} or authorize its agent to obtain insurance at its cost on the premises sufficient to ensure Company or its
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the
Retrofit measure costs noted ahove.

7.7 Record the attached UCC-1 Fixture Lien form at the County Clerk's Office to facilitate disclosure of Retrofit obligations to successor
customers at this location.
8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS

8.1 This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account at
this location, or the Agreement is terminated by mutual consent of the parties.

No Retrofit payments will be due to Company until these premises are occupied but no later than three months after the completion of the work.

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all _

costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement,
administration, litigation, product subsidy, and interest. At its option, Company may recover these costs through payments to Company from
customers at this location.




8.4 At Customer’s request, at any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred
for these Retrofit measure(s).

8.5 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have
been properly delivered if forwarded by First Class Mail to Customer or Compary addresses noted on this page. Company maintains a right of
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to this
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work
performed.

8.8, In the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work

- with the disputing parties to obtain a mutually satisfactory resolution. In the event a satisfactory resolution cannot be reached, the dispute will
be submitted to an arbiter of Company's choice. Responsibility for all costs of arbitration shall be allocated between the disputing parties as
detarmined hv the arhiter .

8.9 Company's Retrofit program is subject to Kentucky Public Service Commission {PSC) jurisdiction and approved as Kentucky Energy
Retrofit Rider.
8.10 The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this

Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemed to invalidate any of the remaining
portions of this Agreement, This Agreement is governed by State law.

Name: i Date: {Owner)

Namae: Date: {Account holder - if different}

Nama: Date: (Utility Repersentative)




Kentucky Retrofit Rider Conservation Plan ver. 11/17/2011
Location ID: |37528 '

A Touchstane Encrgy® g‘ 2
Cooperative FZ
Assessor Roger Medlock
Date 8/3/2011 - -

Elec Gas Propane ‘Wood/Coal | Your home uses

model boseline .
i - — energy for heating,
Heating 7,790 kWh . 0.kBTU OkBTU | cooling, and base load
e Cooling 1340 kWh . OkeTU (which is everything
N Base 9520 kWh 0 kBTU that is not heating or
- Total tyn BTU cooling).

18000 kWh " 0kBTU

Install’R-19.insulation in floor.
Add Insulation in attic to 15" total from exnstmg

Install: Programmable Thermostat. o

Replace HVAC. Heating with New HVAC Heating System.
Replace HVAC Cooling with New HVAC Coohng System
Seal Attic Hatch -

Seal around Sliding Door o RS
Sawngs from Baseline: Savings from Actuals: Conversions to Fuel Current Rates Projected Savings (vr)

'KWh (Elec) 5,590 kWh (Elec) 5,500 kWh 0.12/kWh L4671
| KBTU (Gas) 0 KBTU (Gas) 0 therms 2.00 /Therm - 50
0 kBTU (Propane) 0 kBTU (Propane) 0 Gal 2.88 /Gal )

Based on savings from insulation and air seal only due to calibration.

Projected Avg Energy Savings (mo)
before monthly HowSmart Charge

e 8,68100 Cost of Improvements (est): ' utility Contribution

Not to Exceed Amount (90% of Savings)
?$ 1,736 20 Kentucky Home Prefoermance

Sl 100.00 Customer Contribution

: years

Monthly Charge

76% of projected savings




1. Sign Purchase Agreement
2. Select contractor and schedule the job

3. Energy Specialist returns to inspect completed work

4. Savings begin and installments charge appears on utility bill.

If, after operation, any of the upgrades fail, the Utility will reevaluate the work.

I understand that:
Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort
estimation calculated using a computer model. The model takes into account previous usage and characteristics

of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather
events, maintenance of the efficiency improvements, and future utility rates.

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not -
covered under How$martKY. ' '

Value of the improvements (cost of work]) is an estimate and will be verified with the selected contractor. Final
monthly charge will be determined at the time of contractor selection. If final project cost is more than the “not to
exceed" amount, then customer may opt out of the installation.

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in
disconnection of service.

The Kentucky Energy Retrofit Rider (marketed as How$martKY) is a voluntary utility tariff that amortizes the
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the
improvement (whichever is less) at a fixed interest rate. The expected cumulative cost to the customer over the
course of the payback period of the improvements is as follows:

Estimate Not to Exceed
_Fixed Monthly Charge s42 $50
Capital Investment $5,845 $6,884
Project Fee(s) 4.50% $263 $310 Payback @eriod (years) 15
Capital Fee 0.50% $29 $34 Cost of Capital 3%
Total Interest over life of payback 51,521 $1,862
Total Cost over life of payback $7,629 59,056
Account Holder: Owner:
print name print name
Date: Date:

HomartY

Energy Efficiency for Everyone




Kentucky Retrofit Rider Conservation Plan ver, 11/17/2011

GENERAL

Location Number
Date of Assessment

Utility

Account #

5590 Projected Savings (kWh)
$42.38 Calculated Monthly Payment

- $8,681.00 Value of Measures*
$1,736.20 | Kentucky Home Preformance*®
$1,100.00 | Customer Contribution*

$5,844.80 Amount paid by Utility

$29.00 UCC Filing Fee* ,
$20.00 Software License Fee*
$214.02 Utility Admin Fee*
$29.22 Capital Fee*

$6,137.04 Total Cost of Retrofit

2. INFORMATION ACCURACY

Customer and owner have made every effort to provide Company/its Agent with accurate information about the structure and its use to
enable the Company to assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that the
accuracy of the savings estimates ahove depend on the accuracy of information provided to the Company.

Customer’s Initials Owner’s Initials
3. PURPOSE OF THIS AGREEMENT

This Agreement permits the Retrofit Measure(s) noted above to be installed on behalf of the Customer, in the Owners’ building at the above
property address with the above Location ID and obligates the Owner to disclose any payment reguirement to future tenants and to any
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandings and
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentloned Retrofit measures.

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING

4.1 Customer will provide access to premises to the Company/its agent, Contractor and their respective employees or subcontractors to
install, inspect and/or repair Retrofit measures.

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until all payments have
been made or Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with
the final bill.

4.3 Maintain the installed Retrofit measure(s) in place for at least as long as there are payments due under this Agreement unless
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs.

4.4 Customer shall notify the Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit
failure, assess repair need/cause and authorize the repair. The Company/its agent may suspend Customer’s Retrofit Project charges while repairs
are being made, to the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not
reimbursed, including administration.

Alternatively, Customer may repair Retrofit measures at Customer’s expense and, if applicable, will be entitled to any reimbursement from
existing warranties.




The Company/its Agent may repair a measure that is not working and seek compensation from Customer or owner as appropriate or recover any
costs that were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments at this location. The
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above.

4.5 Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or
claim tax or other credits which will be claimed by and belong to the Capital Provider.

4.6 In some cases,{where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all
outstanding balances for the relocated Retrofit measures to their new account .

4.7 Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the
effectiveness of the Retr,oﬁt system and to provide information requested by the Public Service Commission and state Energy Office.

4.8 The Customer understands that an Independent Contractor-Customer relationship has been created by virtue of the Contractor
Master Agreement between Company/its Agent and Contractor. Contractor is not an employee or agent of Company/its Agent. Company/its
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees.
Company is not a guarantor of products and this Agreament does not limit Customer’s rights regarding manufacturers, vendors and contractors.

4.9 Customer understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to
consumer credit or mortgage financing. Early rapayment of Retrofit obligations shall not result in any prepayment discounts nor refunds.

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO:
5.1 Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full,

5.2 Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment. ’

5.3 Enter into the Contractor Installation Agreement with the Contractor on Customer’s behalf for the purpose of installing Retrofit
measure{s) and related work.

54 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's
monthly paymeant amount underthe terms of this Agreement. Customer understands that any change order that increases Customer's monthly
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor.

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO:

6.1 Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit
repayment whenever utility service to the above reference service location is in the Owners' name.

6.2 Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the

Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment
obligation to all subsequent tenants until the obligation has been repalid. Failure to disclose will constitute permission by the Owner for the next
customer to break a lease or purchase agreement for the premises within thirty (30) business days of applying for utility service. A signed copy of
the New Customer Disclosure form will constitute proof of disclosure.

6.3 Owner will maintain installed Retrofit measures in place for at least as long as there are payments due under this Agreement and
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) .

6.4 Owner will be responsible for cost associated with owner damage.

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable praducts approved
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises.

6.6 Owner understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to
‘consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds.




6.7 Owner warrantees that (s}he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their
installation, removal, premises repairs, and program costs.

7. OWNER AUTHORIZES COMPANY/ITS AGENT TO:
7.1 Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan.

7.2 Assign the Retrofit Tariff to this premise, Owner understands repayment obligations will continue until such time Company has been
fully reimbursed for costs itemized above. Owner has no repayment obligations at any time utility service is in the name of his/her current tenant
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner,

73 Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures,.Owner
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands that when an
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products,
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and
contractors.

7.4 Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor.

7.5 Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. {Labor or installation
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s).

7.6 Obtain insurance {e.g., fire) or authorize its agent to obtain insurance at its cost on the premises sufficient to ensure Company or its
financing agent recovers ali costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the
Retrofit measure costs noted above.

7.7 Record the attached UCC-1 Fixture Lien form at the County Clerk’s Office to facilitate disclosure of Retrofit obligations to successor
customers at this location.

8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS

8.1 This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account at
this location, or the Agreement is terminated by mutual consent of the parties.

No Retrofit payments will be due to Company until these premises are occupled but no later than three months after the completion of the work.

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all

costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement,
administration, litigation, product subsidy, and interest. At its option, Company may recover these costs through payments to Company from
customers at this focation. ‘




8.4 At Customer’s request, at any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred
for these Retrofit measure(s).

8.5 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to this
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work
performed.

8.8 In the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work
with the disputing parties to obtain a mutually satisfactory resolution. In the event a satisfactory resolution cannot be reached, the dispute will
be submitted to an arbiter of Company's choice. Responsibility for all costs of arbitration shall be allocated between the disputing parties as
rdrtarmined hv the arhiter .

8.9 Company’s Retrofit program is subject to Kentucky Public Service Commission (PSC) jurisdiction and approved as Kentucky Energy
Retrofit Rider.
8.10 The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this

Agreement shall be held invalid or ineffective in whole or in part, such determmatton shall not be deemed to invalidate any of the remaining
portions of this Agreement. This Agreement is governed by State law.

Name: Date: (Owner)

Name: Date: {Account holder - if different)

Name: Date: (Utility Repersentative)




Kentucky Retrofit Rider Conservation Plan } ver. 11/17/2011

Location ID: |203300
£ JACKSON ENERGY  eerr—
: A Touchstone Encrgy® m
Cooperative (25 Phone e e
Assessor Roger Medlock -
Date 10/6/2011

How Your Home Use

) Gas Propane Wood/Coal | Your home uses
model baseline i .
i ) . " energy for heating,
Heating | 4,040 kWh 0 kBTU 70KBTU | cooling, and base load
% Cooling | 1350kwh 0 kBTU ' (which is everything
N Base ‘ 0 kBTU that is not heating or
Total tyr) cooling).
33800 kwh

Replace H\'/AC"Hé‘aiiing'Wi'th New HVAC Heating System.
Replace HVAC Cooling with New HVAC Cooling System.

Savings from Baseline: Savings from Actuals: Conversions to Fuel Current Rates Projected Savings (yr)
1850 kwh (Elec) 4,660 kWh (Elec) 1,660 kWh 0.12 $199 -
0 kBTU (Gas) 0 KBTU (Gas) 0 therms 2,00 N
0 kBTU {Propane) D kBTU (Propane) 0 Gal © 288 /Gal . 40

Based on savings from insulation and air seal only due to calibration.

Projected Avg Energy Savings (mo)
before monthly HowSmart Charge

’ Utility Contribution

SS,OODOO " Cost of Improvements [est):

. . Not to Exceed Amount (90% of Savings)
$1,00000 . Kentucky Home Preformance

$2,000.0_O_ ; Customer Confribution

87% of projected savings




1. Sign Purchase Agreement
2. Select contractor and schedule the job

3. Energy Specialist returns to inspect completed work

4. Savings begin and installments charge appears on utility bill.

If, after operation, any of the upgrades fail, the Utility will reevaluate the work.

Acceptance:

T understand that:

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort
estimation calculated using a computer model. The model takes into account previous usage and characteristics
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather
events, maintenance of the efficiency improvements, and future utility rates.

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not
covered under How$martKY.

Value of the improvements (cost of work) is an estimate and will be verified with the selected contractor. Final
monthly charge will be determined at the time of contractor selection. If final project cost is more than the "not to
exceed" amount, then customer may opt out of the installation.

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in -
disconnection of service.

The Kentucky Energy Retrofit Rider (marketed as How$martKY) is a voluntary utility tariff that amortizes the
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the
improvement (whichever is less) at a fixed interest rate. The expected cumulative cost to the customer over the
course of the payback period of the improvements is as follows:

Estimate Not to Exceed
Fixed Monthly Charge $15 $15
Capital Investment . $2,000 $2,044
Project Fee(s) 4,50% $90 $92 Payback Period (years) 15
Capital Fee 0.50% $10 $10 Cost of Capital 3%
Total Interest over life of payback $520 $553
Total Cost over life of payback $2,610 $2,689
Account Holder: Owner:
print name print name
Date: o Date:

B HowSmartKY

Energy Efficiency for Everyone




Kentucky Retrofit Rider Conservation Plan -

ver. 11/17/2011

GENERAL

Location Number
Date of Assessment

Utility

CUSTOMER INFORMATION

1. RETROFIT MEASURES

2. INFORMATION ACCURACY

Account #

Owner Information

1660

$14.50

$5,000.00

$1,000.00

$2,000.00

$2,000.00

$29.00

$20.00

$41.00

$10.00

$2,100.00

Projected Savings (kwh})
Calculated Monthly Payment

Value of Measures*
Kentucky Home Preformance*
Customer Contribution®

Amount paid by Utility
UCC Filing Fee*
Software License Fee*
utility Admin Fee*
Capital Fee*

Total Cost of Retrofit

Customer and owner have made every effort to provide Company/its Agent with accurate information about the structure and its use to
enable the Company to assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that the
accuracy of the savings estimates above depend on the accuracy of information provided to the Company.

Customer’s Initials Owner's Initials
3. PURPOSE OF THIS AGREEMENT

This Agreement permits the Retrofit Measure(s) noted above to be installed on behalf of the Customer, in the Owners’ building at the above
property address with the above Location 1D and obligates the Owner to disclose any payment requirement to future tenants and to any
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandings and
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures.

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING

4.1 Customer will provide access to premises to the Company/its agent, Contractor and their respective employees or subcontractors to

install, inspect and/or repair Retrofit measures.

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until ali payments have
been made or Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with

the final bill.

4.3 Maintain the installed Retrofit measure(s) in place for at ieast as long as there are payments due under this Agreement unless
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs.

4.4 Customer shall notify the Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit
failure, assess repair need/cause and authorize the repair. The Company/its agent may suspend Customer’s Retrofit Project charges while repairs
are being made, to the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any
remaining repair costs, The Company/its Agent may Increase the number of remaining Retrofit payments to recover repair costs not

reimbursed, including administration.

Alternatively, Customer may repair Retrofit measures at Customer’s expense and, if applicable, will be entitled to any reimbursement from

existing warranties,




The Company/its Agent may repair a measure that is not working and seek compensation from Customer or owner as appropriate or recover any
costs that were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments at this location. The
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above.

4.5 Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply foror
claim tax or other credits which will be claimed by and belong to the Capital Provider.

4.6 In some cases,{where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all
outstanding balances for the relocated Retrofit measures to their new account .

4.7 Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office.

4.8 The Customer understands that an Independent Contractor-Customer relationship has been created by virtue of the Contractor
Master Agreement between Company/its Agent and Contractor. Contractor Is not an employee or agent of Company/its Agent. Company/its
Agent will not be liable for personal injury, property damage or iflegal activity caused by Contractor or Contractor's agents or employees.
Company is not a guarantor of products and this Agreement does not limit Customer’s rights regarding manufacturers, vendors and contractors.

4.9 °  Customer understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds.

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: )
5.1 Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full.

5.2 Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment.

5.3 Enter into the Contractor Installation Agreement with the Contractor on Customer’s behalf for the purpose of installing Retrofit
measure(s) and related work.

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's
monthly payment amount under the terms of this Agreement. Customer understands that any change order that increases Customer's monthly
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor.

6. CUSTOMER AUTHORIZES COM PANY/ITS AGENT TO:

6.1 Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit
repayment whenever utility service to the above reference service location is in the Owners’ name.

6.2 Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the

Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment
obligation to all subsequent tenants until the obligation has been repaid. Failure to disclose will constituie permission by the Owner for the next
customer to break a lease or purchase agreement for the premises within thirty (30) business days of applying for utility service. Asigned copy of
the New Customer Disclosure form will constitute proof of disclosure.

6.3 Owner will maintain installed Retrofit measures in place for at least as long as there are payments due under this Agreement and
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) .

6.4 Owner will be responsible for cost associated with owner damage.

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises.

6.6 Owner understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds.




6.7 Owner warrantees that (s)he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not
the case, sighee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their
installation, removal, premises repairs, and program costs.

7. OWNER AUTHORIZES COMPANY/ITS AGENT TO:
7.1 Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan.

7.2 Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been
fully reimbursed for costs itemized above. Owner has no repayment obligations at any time utility service is in the name of his/her current tenant
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner.

7.3 Owner may Indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures, Owner
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands that when an
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products,
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and
contractors.

7.4 Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor.

7.5 Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. {Labor or installation
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s).

7.6 Obtain insurance (e.g., fire) or authorize its agent to obtain insurance at its cost on the premises sufficient to ensure Company or its
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the
Retrofit measure costs noted above.

7.7 Record the attached UCC-1 Fixture Lien form at the County Clerk’s Office to facilitate disclosure of Retrofit obligations to successor
customers at this location.
8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS

8.1 This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account at
this location, or the Agreement is terminated by mutual consent of the parties.

No Retrofit payments will be due to Company until these premises are occupied but no later than three months after the completion of the work.

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all

costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement,
administration, litigation, product subsidy, and interest. At its option, Company may recover these costs through payments to Company from
. customers at this location.




8.4 At Customer’s request, at any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred
for these Retrofit measure(s). ' ' ,

8.5 No walver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have
been properly delivered if forwarded by First Class Mall to Customer or Company addresses noted on this page. Company maintains a right of
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to this
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work
performed.

8.8 in the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work
with the disputing parties to obtain a mutually satisfactory resolution. In the event a satisfactory resolution cannot be reached, the dispute will
be submitted to an arbiter of Company's choice. Responsibility for all costs of arbitration shall be allocated between the disputing parties as
determined by the arhiter

8.9 Company’s Retrofit program is subject to Kentucky Public Service Commission (PSC) jurisdiction and approved as Kentucky Energy
Retrofit Rider. ’
8.10 The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this

Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemed to invalidate any of the remaining
portions of this Agreement. This Agreement is governed by State law,

Name: Date: {Owner)

Name: Date: (Account holder - if different)

Name: Date: ' (Utility Repersentative)




Kentucky Retrofit Rider Conservation Plan ver. 11/17/2011

Location ID: |21042216
@s Name
%z JACKSON ENERGY OwnerName
ATouchstone Encroy® g;?{
Cooperative T2 Phone
Assessor Todd Claiborn
Date 9/15/2011

, Elec Gas Propane Wood/Coal | Your home uses
model baseline >
i . S energy for heating,
Heating 11,300 kWh 0 kBTU ‘O0kBTU | cooling, and base load
e Cooling . 521 kwh 0 kBTU (which is everything
N Base 8020 kwh 0 kBTU that is not heating or
- Total (yr) AkBTU ; cooling).

18900 kwh 0 kBTU

Install moisture barrier 6 mil black plastic.lap on wall 12" and seal
Check and Eébé'ir any damage to Belly Insulation

Replace HVAC Heating with New HVAC Heating System.

Replace HVAC Coohng with New HVAC Coohng System

Seal around outlets ™ * '
Seal around fireplace

Seal around Exterior Doors
Seal around.air-handler lines ¥ SR
Savings from Baseline: Savinqs from Actuals: Conversions to Fuel Current Rates Projected Savings (yr)

6061 kWh (Elec) 5,120 kWh (Elec) 5,120 kWh 0.12 /kWh 5614
0.kBTU (Gas) 0 kBTU {Gas) 0 therms 2.00 [Therm S0
0.kBTU (Propane) 0 kBTU (Propane) 0 Gal . 2.88/Gal 50 -

Based on savings from insulation and air seal only due to calibration.

- Projected Avg Energy Savings (mo)
before monthly HowSmart Charge

$7’35000 Cost of improvements (esf): ' : Uniliry Contribution

Not to Exceed Amount (90% of Savings)

S1, 470 OO;,_ Kentucky Home Preformance
5500 00 .. Rebates - Utility

' years
Monthly Charge

76% of projected savings




1. Sign Purchase Agreement

2. Select contractor and schedule the job

3. Energy Specialist returns to inspect completed work

4. Savings begin and installments charge appears on utility bill.

If, after operation, any of the upgrades fail, the Utility will reevaluate the work.

I understand that:

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort
estimation calculated using a computer model. The model takes into account previous usage and characteristics
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather
events, maintenance of the efficiency improvements, and future utility rates.

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat
and other equipment settings, the impact of hghtmg changes, and additional appliance or home investments not
covered under How$martKY. '

Value of the improvements (cost of work) is an estimate and will be verified with the selected contractor. Final
monthly charge will be determined at the time of contractor selection. If final project cost is more than the "not to
exceed" amount, then customer may opt out of the installation.

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in
disconnection of service.

The Kentucky Energy Retrofit Rider (marketed as How$martKY) is a voluntary utility tariff that amortizes the
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the
improvement (whichever is less) at a fixed interest rate. The expected cumulative cost to the customer over the
course of the payback period of the improvements is as follows:

Estimate Not to Exceed
Fixed Monthly Charge : $39 $46
Capital Investment $5,380 $6,306
Project Fee(s) - 450% $242 5284 payback Period {years) 15 L
Capital Fee 0.50% $27 $32 Cost of Capital 3% -
Total interest over life of payback $1,400 $1,705
Total Cost over life of payback $7,022 $8,294
Account Holder: Owner:
print name ) print name
Date: Date:

B HowSmartKY

Energy Efficiency for Everyone




Kentucky Retrofit Rider Conservation Plan

ver. 11/17/2011

GENERAL

Location Number
Date of Assessment

Utility

CUSTOMER INFORMATION

1. RETROFIT MEASURES

2. INFORMATION ACCURACY

Account #

Owner information

5120

$39,01

$7,350.00

$1,470.00

$500.00

$5,380.00

$29.00

$20.00

$193.10

$26.90

$5,649.60

Projected Savings (kwh})
Calculated Monthly Payment

Value of Measures*
Kentucky Home Preformance*
Rebates - Utility*

Amount paid by Utility
UCC Filing Fee*
Software License Fee*
Utility Admin Fee*
Capital Fee*

Total Cost of Retrofit

Customer and owner have made every effort to provide Company/its Agent with accurate information about the structure and its use to
enable the Company to assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that the
accuracy of the savings estimates above depend on the accuracy of information provided to the Company.

Customer’s Initials
3. PURPOSE OF THIS AGREEMENT

Owner’s Initials

This Agreement permits the Retrofit Measure(s) noted above to be installed on behalf of the Customer, in the Owners’ building at the above
property address with the above Location 1D and obligates the Owner to disclose any payment requirement to future tenants and to any
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibllities, understandings and
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures.

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING

41 Customer will provide access 1o premises to the Company/its agent, Contractor and their respective employees or subcontractors to

install, inspect and/or repair Retrofit measures.

42 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until all payments have
been made or Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with

the final bill.

4.3 Maintain the installed Retrofit measure(s) in place for at least as long as there are payments due under this Agreement unless
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs.

4.4 Customer shall notify the Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit
fallure, assess rapair need/cause and authorize the repair. The Company/its agent may suspend Customner’s Retrofit Project charges while repairs
are being made, to the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not

reimbursed, including administration.

Alternatively, Customer may repair Retrofit measures at Customer's expense and, if applicable, will be entitled to any reimbursement from

existing warranties.




The Company/its Agent may repair a measure that is not working and seek compensation from Customer or owner as appropriate or recover any
costs that were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments at this location. The
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above.

4.5 Capital Provider will own the installed Retrofit measures during the duration of payments by occupant Customer will not apply for or
claim tax or other credits which will be claimed by and belong to the Capital Provider.

4.6 In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all
outstanding balances for the relocated Retrofit measures to their new account .

4.7 Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office.

4.8 The Customer understands that an Independent Contractor-Customer relationship has been created by virtue of the Contractor
Master Agreement between Company/its Agent and Contractor. Contractor is not an employee or agent of Company/its Agent. Company/its
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor’s agents or employees.
Company is not a guarantor of products and this Agreement does not limit Customer's rights regarding manufacturers, vendors and contractors.

4.9 Customer understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds.

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO:
5.1 Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full.

5.2 Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including
arranging for repair or replacement if any of the Retrofit measures fail prior fo the Customer making the final payment.

5.3 Enter into the Contractor Installation Agreement with the Contractor on Customer’s behalf for the purpose of installing Retrofit
measure(s) and related work.

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's
monthly payment.amount under the terms of this Agreement. Customer understands that any change order that increases Customer's monthly
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor.

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO:

6.1 Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit
repayment whenever utility service to the above reference service location is in the Owners’ name.

6.2 Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the

Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment
obligation to ali subsequent tenants until the obligation has been repaid. Failure to disclose wifl constitute permission by the Owner for the next
customer to break a lease or purchase agreement for the premises within thirty (30) business days of applying for utility service. A signed copy of
the New Customer Disclosure form will constitute proof of disclosure.

6.3 Owner will maintain installed Retrofit measures in place for at least as long as there are payments due under this Agreement and
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s} .

6.4 Owner will be responsible for cost associated with owner damage.

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any
measure installed under this program, or repayment of any outstanding Retrofit obligation if bullding/measures are not restored. Customer and
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises.

6.6 Owner understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds.




6.7 Owner warrantees that (s)he is the sple owner or represents all owners of these premises and is autharized to sign below. If this is not
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their
installation, removal, premises repairs, and program costs.

7. OWNER AUTHORIZES COMPANY/ITS AGENT TO:
7.1 Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan.

7.2 Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been
fully reimbursed for costs itemized above. Owner has no repayment obligations at any time utility service is in the name of his/her current tenant
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner.

7.3 Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures. Owner
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands that when an
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products,
materials, or work performed by contractor. This Agreement does not limit or increase Owner’s rights regarding manufacturers, vendors and
contractors.

7.4 Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor.

7.5 Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. {Labor or installation
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the
Congractor. The Contractor is solely responsible for the installation of the Retrofit measure(s).

7.6 Obtain insurance {e.g,, fire) or authorize its agent to obtain insurance at its cost on the premises sufficient to ensure Company or its
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the
Retrofit measure costs noted above.

7.7 Record the attached UCC-1 Fixture Lien form at the County Clerk’s Office to facilitate disclosure of Retrofit obligations to successor
customers at this location.
8. AGREEMIENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS

8.1 This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account at
this location, or the Agreement is terminated by mutual consent of the parties.

No Retrofit payments will be due to Company until these premises are occupied but no fater than three months after the completion of the work,

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all

costs incurred for Retrofit measures. Such costs include but are not fimited to all costs for measures, installation, repair or replacement,
administration, litigation, product subsidy, and interest. At its opticn, Company may recover these costs through payments to Company from
customers at this location. .




8.4 At Customer's request, at any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred
for these Retrofit measure(s).

8.5 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to this
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work
performed. :

8.8 In the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work
with the disputing parties to obtain a mutually satisfactory resolution. In the event a satisfactory resolution cannot be reached, the dispute will
be submitted to an arbiter of Company’s choice. Responsibility for all costs of arbitration shall be allocated between the disputing parties as
determined hv the arhiter

8.9 Company’s Retrofit program is subject 0 Kentucky Public Service Commission (PSC) jurisdiction and approved as Kentucky Energy
Retrofit Rider.
8.10 The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. if any of this

Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemed to invalidate any of the remaining
portions of this Agreement. This Agreement is governed by State law.

Name: Date: (Owner)

Name: _ Date: {Account holder - if different)

Name: Date: (Utility Repersentative)




ver. 11/17/2011

Kentucky Retrofit Rider Conservation Plan

‘Location ID: 200701 -
Name
& JACKSON ENERGY P —T—
A Touchstone Energy® ;{,j\..
Cooperative (S5 Phone
Assessor Roger.Medlock
Date 9/2/2011 -1

) Wood/Coal | Your home uses
model baseline A
i : ) — energy for heating,
Heating | "7710 kWh .. - OkBTU 0kBTU | cooling, and base load
g Cooling 1270/Wh - OKBTU (which is everything
N Base - 9920 kWh - 0kBTU that is not heating or
- Total tyn) kWh BTU gru | cooling).

17900kwh " OKBTU 0 kBTU

Install Moisture barrier 6 mil black plastic lap on wall and peers 12“
Add Insulation in attic to 15" total from exlstmg U

Install Programmable Thermostat.  *

Replace HVAC Heating with New HVAC Heatmg System

Install Programmable Thermostat.

Reduce air leakage from 1395 CFM50 to 986 CFM50

Savmqs from Baseline: Savings from Actuals: Conversions to Fuel Current Rates Projected Savings {yr)
5947 kWh (Elec) 4,947 kWh (Elec) 4,947 kKWh 0.12 /kWh $594, ¢
. "D KBTU (Gas) 0 kBTU (Gas) 0 therms 2.00 /Therm 0.1
0 kBTU (Propane) 0 KBTU (Propane) 0 Gal 2.88 /Gal $0 1

Based on savings from insulation and air seal only due to calibration.

Projected Avg Energy Savings (mo)
before monthly HowSmart Charge

s 5'30000 " Cost of Improvements (esh): S5,19772 Utility Contribution
o . Not to Exceed Amount (90% of Savings)
761,102.28 Kentucky Home Preformance

@ 3%

over '..'15 years

76% of projected savings




1. Sign Purchase Agreement
2. Select contractor and schedule the job
3. Energy Specialist returns to inspect completed work

4. Savings begin and installments charge appears on utility bill.

If, after operation, any of the upgrades fail, the Utility will reevaluate the work.

I understand that:

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort
estimation calculated using a computer model. The model takes into account previous usage and characteristics
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather
events, maintenance of the efficiency improvements, and future utility rates.

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not
covered under How$martKY. :

Value of the improvements (cost of work) is an estimate and will be verified with the selected contractor. Final
monthly charge will be determined at the time of contractor selection. If final project cost is more than the "not to
exceed" amount, then customer may opt out of the installation.

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in
disconnection of service.

The Kentucky Energy Retrofit Rider (marketed as How$martKY) is a voluntary utility tariff that amortizes the
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the
improvement (whichever is less) at a fixed interest rate. The expected cumulative cost to the customer over the
course of the payback period of the improvements is as follows:

Estimate Not to Exceed
Fixed Monthly Charge $38 $45
Capital Investment $5,198 ' $6,093
Project Fee(s) 4.50% 5234 $274 Payback Period (years) 45 i
Capital Fee 0.50% $26 $30 Cost of Capital 3
Total Interest over life of payback $1,352 81,647
Total Cost over life of payback $6,784 $8,014
Account Holder: Owner:
print name print name
Date: Date:

HowmartKY

Energy Efficiency for Everyone




Kentucky Retrofit Rider Conservation Plan ver, 11/17/2011

GENERAL

Location Number
Date of Assessment

Utifity

Account #

Owner Information

4947 Projected Savings (kWh)
$37.69 Calculated Monthly Payment

$6,300.00 Value of Measures*
1. RETROFIT MEASURES $1,102.28 | Kentucky Home Preformance*

$5,197.72 Amount paid by Utility
$29.00 UCC Filing Fee*
$20.00 | Software License Fee*
$184.90 Utility Admin Fee*
$25.99 Capital Fee*
$5,457.61 Total Cost of Retrofit

2. INFORMATION ACCURACY

Customer and owner have made every effort to provide Company/its Agent with accurate information about the structure and its use to
enable the Company to assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that the
accuracy of the savings estimates above depend on the accuracy of information provided to the Company.

Customer’s Initials Owner’s Initials
3. PURPOSE OF THIS AGREEMENT

This Agreement permits the Retrofit Measure(s) noted above to be instalied on behalf of the Customer, in the Owners’ building at the above
property address with the above Location ID and obligates the Owner to disclose any payment raquirement to future tenants and to any
purchaser of these premises as described in Section 6.2 befow. The agreement also describes the responsibilities, understandings and
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures,

.4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING

4.1 Customer will provide access to premises to the Company/its agent, Contractor and their respective employees or subcontractors to
install, inspect and/or repair Retrofit measures.

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until all payments have
been made or Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with
the final bill.

43 Maintain the installed Retrofit measure(s) in place for at least as long as there are payments due under this Agreement unless
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs.

4.4 Customer shall notify the Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit
failure, assess repair need/cause and authorize the repair. The Company/its agent may suspend Customer’s Retrofit Project charges whife repairs
are being made, to the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not
reimbursed, including administration.

Alternatively, Customer may repair Retrofit measures at Customer’s expense and, if applicable, will be entitled to any reimbursement from
existing warranties.




The Company/its Agent may repair a measure that is not working and seek compensation from Customer or owner as appropriate or recover any
costs that were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments at this location. The
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above.

4.5 Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or
claim tax or other credits which will be claimed by and belong to the Capital Provider.

4.6 In some cases,{where the poriable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all
outstanding balances for the relocated Retrofit measures to their new account .

4.7 Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office.

4.8 The Customer understands that an Independent Contractor-Customer relationship has been created by virtue of the Contractor
Master Agreement between Company/its Agent and Contractor. Contractor is not an employee or agent of Company/its Agent. Company/its
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees.
Company is not a guarantor of products and this Agreement does not limit Customer’s rights regarding manufacturers, vendors and contractors.

4.9 Customer understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds.

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO:
5.1 Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full.

5.2 Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) fisted above and related work including
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment.

5.3 Enter into the Contractor Installation Agreement with the Contractor on Customer’s behalf for the purpose of installing Retrofit
measure(s) and related work. :

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's
monthly payment amount under the terms of this Agreement. Customer understands that any change order that increases Customer's monthly
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor.

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO:

6.1 Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit
repayment whenever utility service to the above reference service location is in the Owners’ name.

6.2 Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the

Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment
obligation to alf subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next
customer to break a lease or purchase agreement for the premises within thirty (30) business days of applying for utility service. A signed copy of
the New Customer Disclosure form will constitute proof of disclosure.

6.3 Owner will maintain installed Retrofit measures in place for at least as long as there are payments due under this Agreement and
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) .

6.4 Owner will be responsible for cost associated with owner damage.

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any
measure installed dnder this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises.

6.6 Owner understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds,




6.7 Owner warrantees that (s}he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their
installation, removal, premises repairs, and program costs.

7. OWNER AUTHORIZES COMIPANY/ITS AGENT TO:
7.1 Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan.

7.2, Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been
fully reimbursed for costs itemized above. Owner has no repayment obligations at any time utility service is in the name of his/her current tenant
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner.

7.3 Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures. Owner
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands that when an
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company Is not a guarantor of products,
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and
contractors.

7.4 Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor.

7.5 Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. {Labor or installation
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s).

7.6 Obtain insurance (e.g., fire} or authorize its agent to obtain insurance at its cost on the premises sufficient to ensure Company or its
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the
Retrofit measure costs noted above.

7.7 Record the attached UCC-1 Fixture Lien form at the County Clerk’s Office to facilitate disclosure of Retrofit obhgat:ons 10 successor
customers at this location.
8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS

8.1 This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account at
this location, or the Agreement is terminated by mutual consent of the parties.

No Retrofit payments will be due to Company until these premises are occupied but no later than three months after the completion of the work.

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all

costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement,
administration, litigation, product subsidy, and interest. At its option, Company may recover these costs through payments to Company from
customers at this location.




8.4 At Customer’s request, at any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred
for these Retrofit measure(s).

8.5 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to this
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as'endorsement by Company/its Agent of work
performed.

8.8 in the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work
with the disputing parties to obtain a mutually satisfactory resclution. In the event a satisfactory resolution cannot be reached, the dispute will
be submitted to an arbiter of Company’s choice. Responsibility for all costs of arbitration shall be allocated between the disputing parties as
datarmined hv the arhiter

8.9 Company’s Retrofit program is subject to Kentucky Public Service Commission (PSC) jurisdiction and approved as Kentucky Energy
Retrofit Rider, . ‘
8.10 The provisions of this Agreement shall benefit and bind the successors and assigns of Custorer and Company. if any of this

Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemed to invalidate any of the remaining
portions of this Agreement. This Agreement is governed by State law.

Name: Date: . {Owner)

Name: Date: (Account holder - if different)

Name: Date: {Utility Repersentative)




Kentucky Retrofit Rider Conservation Plan

ver. 11/17/2011

Location ID: |614055901

JACKSON ENERGY OwnerName
ATWMOEZE;:;%:? gbq' Phone

Assessor Roger Medlock

Date 7/22/2011

Propane Wood/Coal | Your home uses

! Elec
model boseline _ i
i : S - T energy for heating,
Heating 5320 kWh ‘... 0kBTU OKBTU  ET 0KBTU | eooling, and base load
e Cooling 1110kwh KBTU. . 0kBTU (which is everything
N Base - . 19800 kWh KBTU T 0KBTU that is not heating or
- Total tyn) kBTU ; cooling).

26900kWh . DKBTU

How Your Home Could Save Energy |

A Add Rim Joist Insulation.

Install R-19 insulation in floor.

Add Insulation in attic to 15" total from emstmg
Install. Programmable Thermostat. '

Replace HVAC Heating with New HVAC Heatmg System '

Seal Duct Work to 10% of fan capacity.

Replace HVAC Cooling with New HVAC Coolmg System
Reduce Air leakage from 3525 t0 2416 -

Savings from Baseline: Savings from Actuals; Conversions to Fuel
4494 kWh (Elec) 5,164 kWh (Elec) 5,164 kWh

"0 kBTU (Gas) 0 kBTU (Gas) © 0 therms
:"0 kBTU (Propane) 0 kBTU (Propane) 0 Gal

Based on savings from insulatlon and air seal only due to calibration.

Financing

Current Rates Projected Savings || Vr)
. -0.13 /kWh $671
,00 /Therm S0
.88 /Gal 50

Projected Avg Energy Savings (mo)
before monthly HowSmart Charge

S 10’12700 . Cost of improvements (esf):

";:“‘;isz 000 00 Kentucky Home Preformance
: 351. 000 00':‘,; Customer Coniribution
:‘SSOO 00! Rebates - Utility

5$6 62700 Utility Contribution

Not to Exceed Amount (0% of Savings)

s years
Monthly Charge

86% of projected savings




1. Sign Purchase Agreement

2. Select contractor and schedule the job .

3. Energy Specialist returns to inspect completed work

4. Savings begin and installments charge appears on utility bill.

If, after operation, any of the upgrades fail, the Utility will reevaluate the work.

I understand that:

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort
estimation calculated using a computer model. The model takes into account previous usage and characteristics
of the house to determine usage and potential savings. Actual savings will vary depending on behavmr, weather
events, maintenance of the efficiency improvements, and future utility rates.

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not
covered under How$martKY.

- Value of the improvements (cost of work) is an estimate and will be verified with the selected contractor. Final
monthly charge will be determined at the time of contractor selection. If final project cost is more than the "not to
exceed" amount, then customer may opt out of the installation.

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in
disconnection of service.

The Kentucky Energy Retrofit Rider (marketed as How$martKY) is a voluntary utility tariff that amortizes the
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the
improvement (whichever is less) at a fixed interest rate. The expected cumulative cost to the customer over the
course of the payback period of the improvements is as follows:

Estimate Not to Exceed
Fixed Monthly Charge 548 $50
Capital Investment $6,627 $6,890
Project Fee(s) 4.50% $298 $310 payback Period {years) 15 ¢
Capital Fee 0.50% $33 $34 Cost of Capital 3%
Total Interest over life of payback 51,724 51,863 )
Total Cost over life of payback $8,650 $9,063
Account Holder: Owner:
print name print name
Date: Date:

Energy Efficiency for Everyone




ver. 11/17/2011

Kentucky Retrofit Rider Conservation Plan

GENERAL

Location Number
" Date of Assessment

utility

Account #

o

CUSTOMER INFORMA

5164 Projected Savings (kwh)
$48.05 Calculated Monthly Payment
$10,127.00 Value of Measures™*
$2,000.00 | Kentucky Home Preformance*
$1,000.00 | Customer Contribution®
$500.00 | Rebates - Utility*
$6,627.00 Amount paid by Utility
$29.00 UCC Filing Fee*
$20.00 Software License Fee*
$249.22 Utility Admin Fee*
$33.14 Capital Fee*
$6,958.36 Total Cost of Retrofit

2. INFORMATION ACCURACY

Customer and owner have made every effort to provide Company/its Agent with accurate information about the structure and its use to
enable the Company to assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that the
accuracy of the savings estimates above depend on the accuracy of information provided to the Company.

Customer’s Initials Owner’s Initials
3. PURPOSE OF THIS AGREEMENT

This Agreement permits the Retrofit Measure(s) noted above to be installed on behalf of the Customer, in the Owners’ building at the above
property address with the above Location ID and obligates the Owner to disclose any payment requirement to future tenants and to any
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandings and
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures.

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING

a1 Customer will provide access to premises to the Company/its agent, Contractor and their respective employees or subtontractors to
install, inspect and/or repair Retrofit measures.

42 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill untif all payments have
been made or Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with
the final bill.

4.3 Maintain the installed Retrofit measure(s) in place for at least as long as there are payments due under this Agreement unless
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs.

44 Customer shall notify the Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit
failure, assess repair need/cause and authorize the repair. The Company/its agent may suspend Customer’s Retrofit Project charges while repairs
are being made, to the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any
remaining repalr costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repalr costs not
reimbursed, including administration.

Alternatively, Customer may repair Retrofit measures at Customer’s expense and, if applicable, will be entitled to any reimbursement from
existing warranties.




The Company/its Agent may repair a measure that is not working and seek compensation from Customer or owner as appropriate of recover any
costs that were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments at this location. The
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above.

4.5 Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or
claim tax or other credits which will be claimed by and belong to the Capital Provider.

4.6 In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all
outstanding balances for the relocated Retrofit rneasures to their new account .

4.7 Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office.

4.8 The Customer understands that an Independent Contractor-Customer relationship has been created by virtue of the Contractor
Master Agreement between Company/its Agent and Contractor. Contractor is not an employee or agent of Company/its Agent. Company/its
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees.
Company is not a guarantor of products and this Agreement does not limit Customer’s rights regarding manufacturers, vendors and contractors.

4.9 Customer understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds.

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO:
5.1 Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full.

5.2 Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment.

5.3 Enter into the Contractor Installation Agreement with the Contractor on Customer’s behalf for the purpose of installing Retrofit
measure(s) and related work,

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's
monthly payment amount under the terms of this Agreement. Customer understands that any change order that increases Customer's monthly
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor.

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO:

6.1 Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit
repayment whenever utility service to the above reference service location is in the Owners’ name.

6.2 Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the
Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment
obligation to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next
customer to break a lease or purchase agreement for the premises within thirty (30) business days of applying for utility service. A signed copy of
the New Customer Disclosure form will constitute proof of disclosure.

6.3 Owner will maintain installed Retrofit measures in place for at least as long as there are payments due under this Agreement and
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) .

6.4 Owner will be responsible for cost associated with owner damage.

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises.

6.6 Owner understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds,




6.7 Owner warrantees that (s)he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their
installation, removal, premisas repairs, and program costs.

7. OWNER AUTHORIZES COMPANY/ITS AGENT TO:
7.1 Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan,

7.2 Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been
fully reimbursed for costs itemized above. Owner has no repayment obligations at any time utility service is in the name of his/her current tenant
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner.

7.3 Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures. Owner
authorizes the Company/its Agent to arrange for a qualified Contractor to instali Retrofit measures. Owner understands that when an
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products,
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and
contractors.

7.4 Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor.

7.5 Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. {Labor or installation
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s).

7.6 Obtain insurance (e.g., fire) or authorize its agent to obtain insurance at its cost on the premises sufficient to ensure Company or its
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the
Retrofit measure costs noted above.

7.7 Record the attached UCC-1 Fixture Lien form at the County Clerk’s Office to facilitate disclosure of Retrofit obligations to successor
customers at this location.

8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS

8.1 This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account at
this location, or the Agreement is terminated by mutual consent of the parties.

No Retrofit payments will be due to Company until these premises are occupied but no later than three months after the completion of the work.

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all

costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement,
administration, litigation, product subsidy, and interest. At its option, Company may recover these costs through payments to Company from
customers at this location.




8.4 At Customer's request, at any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred
for these Retrofit measure(s).

8.5 No walver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to this
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work
performed.

8.8 In the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will wark '
with the disputing parties to obtain a mutually satisfactory resolution. In the event a satisfactory resolution cannot be reached, the dispute will
be submitted to an arbiter of Company'’s choice, Responsibility for all costs of arbitration shall be allocated between the disputing parties as
determined hv the arhiter ' ’

8.9 Company's Retrofit program is subject to Kentucky Public Service Commission {PSC) jurisdiction and approved as Kentucky Energy
Retrofit Rider.
8.10 The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this

Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemed to invalidate any of the remaining
portions of this Agreement. This Agreement is governed by State law.

Name: Date: ' {Owner)

Name: Date: (Account holder - if different)

Name: Date: (Utility Repersentative)




Kentucky Retrofit Rider Conservation Plan ver. 11/17/2011

Location ID: |36685
@} Name
@JACKSOM ENERGY OwnerName
A Touchstone Energy® m
Caooperative 22 Phone
Assessor  |Roger Medlock . ws
Date 8/1172011 = v .
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Based on savings from insulation and air seal only due to calibration,

Projected Avg Energy Savings (mo)
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88% of projected savings




1. Sign Purchase Agreement
2. Select contractor and schedule the job

3. Energy Specialist returns to inspect completed work

4. Savings begin and installments charge appears on utility bill.

If, after operation, any of the upgrades fail, the Utility will reevaluate the work.

Acceptance:

R,

Iunderstand that:
Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort
estimation calculated using a computer model. The model takes into account previous usage and characteristics

of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather
events, maintenance of the efficiency improvements, and future utility rates.

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not
covered under How$martKY.

Value of the improvements (cost of work) is an estimate and will be verified with the selected contractor. Final
monthly charge will be determined at the time of contractor selection. If final project cost is more than the "not to
exceed" amount, then customer may opt out of the installation.

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in
disconnection of service.

The Kentucky Energy Retrofit Rider (marketed as How$martKY) is a voluntary utility tariff that amortizes the
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the
improvement (whichever is less) at a fixed interest rate. The expected cumulative cost to the customer over the
course of the payback period of the improvements is as follows: :

Estimate Not to Exceed
Fixed Monthly Charge $73 $74
Capital investment $10,015 $10,106
Project Fee(s) 4.50%. $451 $455 Payback Period (years) 15
Capital Fee '0.50%. $50 $51 Cost of Capital 3%
Total Interest over life of payback 52,606 $2,733 '
Total Cost over life of payback $13,072 $13,294
Account Holder: Owner:
print name print name
Date: Date:

3 HowSmartKY

Energy Efficiency for Everyone




Kentucky Retrofit Rider Conservation Plan ver.11/17/2011

GENERAL

Location Number
Date of Assessment

Utility

Account #

CUSTOMER INFORM

8206 Projected Savings (kWh)
$72.62

Calculated Monthly Payment

$12,015.00 Value of Measures*
$2,000.00 | Kentucky Home Preformance*

1. RETROFIT MEASURES

$10,015.00 Amount paid by Utility
$29,00 UCC Filing Fee*
$20.00 Software License Fee*
$401.68 Utility Admin Fee*
$50.08 Capital Fee*

$10,515.76 Total Cost of Retrofit

2. INFORMATION ACCURACY

Customer and owner have made every effort to provide Company/its Agent with accurate information about the structure and its use to
enable the Company to assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that the
accuracy of the savings estimates above depend on the accuracy of information provided to the Company.

Customer’s Initials Owner’s Initials
3. PURPOSE OF THIS AGREEMENT

This Agreement permits the Retrofit Measure(s) noted above to be installed on behalf of the Customer, in the Owners’ building at the above
property address with the above Location ID and obligates the Owner to disclose any payment requirement to future tenants and to any
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandings and
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures.

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING

4.1 Customer will provide access to premises to the Company/its agent, Contractor and their respective employees or subcontractors to
install, inspect and/or repair Retrofit measures.

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the utifity bill until all payments have
been made or Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with
the final bill.

4.3 Maintain the installed Retrofit measure(s) in place for at least as long as there are payments due under this Agreement unless
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs.

44 Customer shall notify the Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit
failure, assess repair need/cause and authorize the repair. The Company/its agent may suspend Customer’s Retrofit Project charges while repairs
are being made, to the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in

~ workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not
reimbursed, including administration.

Alternatively, Custorer may repair Retrofit measures at Customer’s expense and, if applicable, will be entitled to any reimbursement from
existing warranties.




The Company/its Agent may repair a measure that is not working and seek compensation from Customer or owner as appropriate or recover any
costs that were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments at this location. The
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above.

4.5 Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or
claim tax or other credits which will be claimed by and belong to the Capital Provider.

4.6 In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all
outstanding balances for the relocated Retrofit measures to their new account.

4.7 Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office.

4.8 The Customer understands that an Independent Contractor-Customer relationship has been created by virtue of the Contractor
Master Agreement between Company/its Agent and Contractor. Contractor is not an employee or agent of Company/its Agent. Company/its
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees.
Company is not a guarantor of products and this Agreement does not limit Customer’s rights regarding manufacturers, vendors and contractors,

4.9 Customer understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertalning to
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds.

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: .
5.1 Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full,

5.2 Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment.

5.3 Enter into the Contractor Installation Agreement with the Contractor on Customer’s behalf for the purpose of installing Retrofit
measure(s) and related work,

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's
monthly payment amount under the terms of this Agreement. Customer understands that any change order that increases Customer's monthly
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor.

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO:

6.1 Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit
repayment whenever utility service to the above reference service location is in the Owners’ name.

6.2 Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the

Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment
obligation to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next
customer to break a lease or purchase agreement for the premises within thirty {30) business days of applying for utility service. A signed copy of
the New Customer Disclosure form will constitute proof of disclosure.

6.3 Owner will maintain installed Retrofit measures in place for at least as long as there are payments due under this Agreement and
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) .

6.4 Owner will be responsible for cost associated with owner damage.

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored, Customer and
owner agree to use any insurance clalms payments to pay for replacement or repair of damaged measures with comparable products approved
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products instafled in the premises.

6.6 Owner understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to
consumer credit or mortgage financing. Early repaymeént of Retrofit obligations shall not result in any prepayment discounts nor refunds.




6.7 Owner warrantees that (s)he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their
installation, removal, premises repairs, and program costs.

7. OWNER AUTHORIZES COMPANY/ITS AGENT TO:
7.1 Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan.

7.2, Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been
fully reimbursed for costs itemized above. Owner has no repayment obligations at any time utility service is in the name of his/her current tenant
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner.

73 Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures, Owner
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands that when an
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products,
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and
contractors.

7.4 Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor.

7.5 Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor'is used. (Labor or installation
charges will not be relmbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the
Contractor. The Contractor is solely responsible for the instailation of the Retrofit measure(s).

7.6 Obtain insurance {e.g., fire) or authorize its agent to obtain insurance at its cost on the premises sufficient to ensure Company orits
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the
Retrofit measure costs noted above.

7.7 Record the attached UCC-1 Fixture Lien form at the County Clerk’s Office to facilitate disclosure of Retrofit obligations to successor
customers at this location.

8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS

8.1 This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account at
this location, or the Agreement is terminated by mutual consent of the parties.

No Retrofit payments will be due to Company until these premises are occupied but no later than three months after the completion of the work.

if the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all

costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement,
administration, litigation, product subsidy, and interest. At its option, Company may recover these costs through payments to Company from
customers at this location,




8.4 At Customer’s request, at any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred
for these Retrofit measure(s).

8.5 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to this
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work
performed.

8.8 In the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work
with the disputing parties to obtain a mutually satisfactory resolution. In the event a satisfactory resolution cannot be reached, the dispute will
be submitted to an arbiter of Company’s choice. Responsibility for all costs of arbitration shall be allocated between the disputing parties as
detarmined by the arhiter

8.9 Company's Retrofit program is subject to Kentucky Public Service Commission (PSC) jurisdiction and approved as Kentucky Energy
Retrofit Rider.
8.10 The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. if any of this

Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemed to invalidate any of the remaining
portions of this Agreement. This Agreement is governed by State law.

~ Name: Date: (Owner)

Name: Date: (Account holder - if different)

Name: Date: (Utility Repersentative)




Kentucky Retrofit Rider Conservation Plan ver, 11/17/2011
Location ID: 163992 . C

7 JACKSON ENERGY OwnerName
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Phone ,
Assessor Roger Medlock
Date 7/18/2011

. Elec Propane Wood/Coal | Your home uses
model baseline .
] . y : - energy for heating,
Heating 8,380 -kWh 123769 kBTU "0 kBTU coo]ing, and base load
o Cooling : - DkBTU (which is everything
N Base 0 kBTU that is not heating or
- Total tyr) gtu | cooling).

122400 kWh okeTU 23769 kBTU -~ “okBTU

Install Moisture barrier.6 mil p)astxc lap up on wall 12 and seal
Spray 1.5" of closed cell'on Rim Joist : A
Install R-19 insulation in floor where missing or damaged
Spray 1.5" of closed cell on crawl wall  ©."* " o
Spray 1" of closed on ‘Cathedral End Walls » :
Remove old blow in, Spray 1.5" closed cell foam and put back blown and add to 15"
Replace HVAC Heating with New HVAC Heating System. - L
Replace HVAC Cooling with New HVAC Cooling System. ~*
Reduce air leakage to BAS or 70% below that number. -

Savings from Baseline: Sawnas from Actuals: Conversions to Fuel Current Rates Projected Savings (vr)
7354 KWh (Elec) 6,624, {kWh (Elec) 6,624 kWh o 12 /kWh $795 -
" 0KBTU (Gas) . kBTU (Gas) /0. therms 2.00//Therm s
23769 kBTU (Propane) ié,'/js'g {kBTU (Propane) 256 Gal 2.88 /Gal

Based on savings from insulation and air seal only due to calibration.

Projected Avg Energy Savings (mo)
before monthly HowSmart Charge

: Utility Contribution

512106700 Cost of Improvements (est): S]_O’OG']OO

: Not to Exceed Amount (90% of Savings)

$2,000.0D Kentucky Home Preformance

57% of projected savings




1. Sign Purchase Agreement
2. Select contractor and schedule the job
3. Energy Specialist returns to inspect completed work

4. Savings begin and installments charge appears on utility bill.

If, after operation, any of the upgrades fail, the Utility will reevaluate the work.

Accoptance:
I understand that:

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort
estimation calculated using a computer model. The model takes into account previous usage and characteristics
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather
events, maintenance of the efficiency improvements, and future utility rates.

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not
covered under How$martKY.

Value of the improvements (cost of work) is an estimate and will be verified with the selected contractor. Final
monthly charge will be determined at the time of contractor selection. If final project cost is more than the "not to
exceed” amount, then customer may opt out of the installation.

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in
disconnection of service.

The Kentucky Energy Retrofit Rider {marketed as How$martKY) is a voluntary utility tariff that amortizes the
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the
improvement (whichever is less) at a fixed interest rate. The expected cumulative cost to the customer over the
course of the payback period of the improvements is as follows:

Estimate Not to Exceed
Fixed Monthly Charge $73 $115
Capital Investment $10,067 615,712
Project Fee(s) 4.50% $453 $707 Payback Period (years) 15
Capital Fee 0.50% $50 $79 Cost of Capital 3%
Total Interest over life of payback T 52,619 4.249
Total Cost over life of payback $13,139 $20,668
Account Holder: Owner:
print name print name
Date: Date:

) How$martKY

Energy Efficiency for Everyone




Kentucky Retrofit Rider Conservation Plan ver. 11/17/2011

GENERAL

Location Number
Date of Assessment

Utility

Account #

Owner Information

6624 Projected Savings (kwh)
$73.00 Calculated Monthly Payment
$12,067.00 Value of Measures*
1. RETROFIT MEASURES $2,000.00 | Kentucky Home Preformance*

$10,067.00 Amount paid by Utility
$29.00 UCC Filing Fee*
$20.00 Software License Fee*
$404.02 Utility Admin Fee*
4 o wa'i 12 $50.34 Capital Fee*
ST $10,570.36 Total Cost of Retrofit

2. INFORMATION ACCURACY

Customer and owner have made every effort to provide Company/its Agent with accurate information about the structure and its use to
enable the Company to assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that the
accuracy of the savings estimates above depend on the accuracy of information provided to the Company.

Customer’s initials Owner’s Initials
3. PURPOSE OF THIS AGREEMENT

This Agreement permits the Retrofit Measure(s) noted above to be instalied on behalf of the Customer, in the Owners’ building at the above
property address with the above Location ID and obligates the Owner to disclose any payment requirement to future tenants and to any
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandings and
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures.

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING

4.1 Customer will provide access to premises to the Company/its agent, Contractor and their respective employees or subcontractors to
install, inspect and/or repair Retrofit measures.

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until all payments have
been made or Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with
the final bill.

4.3 Maintain the installed Retrofit measure(s) in place for at least as long as there are payments due under this Agreement unless
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs.

4.4 Customer shall notify the Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit
failure, assess repair need/cause and authorize the repair. The Company/its agent may suspend Customer’s Retrofit Project charges while repairs
are being made, to the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not
reimbursed, including administration.

Alternatively, Customer may repair Retrofit measures at Customer’s expense and, if applicable, will be entitled to any reimbursement from
existing warranties.




The Company/its Agent may repair a measure that is not working and seek combensation from Customer or owner as appropriate or recover any
costs that were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments at this location. The
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above.

4,5 Capital Provider will own the installed Retrofit measures during the duration of payments'by occupant, Customer will not apply for or
claim tax or other credits which will be claimed by and belong to the Capital Provider.

4.6 In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit
measures to another meter/account location also served by Company upon obtaining Company pnor agreement in writing and transferring all
outstanding balances for the relocated Retrofit measures to their new account.

C 47 Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office.

4.8 The Customer understands that an Independent Contractor-Customer relationship has been created by virtue of the Contractor
Master Agreement between Company/its Agent and Contractor. Contractor is not an employee or agent of Company/its Agent. Company/its
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees.
Company is not a guarantor of products and this Agreement does not limit Customer’s rights regarding manufacturers, vendors and contractors.

4.9 Customer understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds.

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO:
5.1 Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full,

5.2 Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment.

53 Enter into the Contractor Installation Agreement with the Contractor on Customer’s behalf for the purpose of installing Retrofit
measure(s) and related work. .

5.4 Enter into change orders with Contractor on behalf of the Customer so iong as the change orders do not increase the Customer's
monthly payment amount under the terms of this Agreement. Customer understands that any change order that increases Customer's monthly
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor.

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO:

6.1 Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit
repayment whenever utility service to the above reference service location is in the Owners’ name.

6.2 Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the

Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment
obligation to all subsequent tenants until the obfigation has been repaid. Failure to disclose will constitute permission by the Owner for the next
customer to break a lease or purchase agreement for the premises within thirty (30) business days of applying for utility service. A signed copy of
the New Customer Disclosure form will constitute proof of disclosure.

6.3 Owner will maintain installed Retrofit measures in place for at least as long as there are payments due under this Agreement and
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) .

6.4 Owner will be responsible for cost associated with owner damage.

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products instalied in the premises.

6.6 Owner understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds.




6.7 Owner warrantees that (s}he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their
installation, removal, premises repairs, and program costs.

7. OWNER AUTHORIZES COMPANY/ITS AGENT TO:
7.1 Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan.

7.2, Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been
fully reimbursed for costs itemized above, Owner has no repayment obligations at any time utifity service is in the name of his/her current tenant
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner.

7.3 Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures. Owner
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands that when an
independent contractor installs Retrofit measures, an independent refationship has been created by virtue of the Contractor Master Agreement
between Company/its Agent and Contractor. Contractor Is not an employee or agent of the Company. Company/its Agent will not be liable for
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products,
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and
contractors.

7.4 Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor.

7.5 Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. (Labor or installation
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s).

7.6 Obtain insurance (e.g., fire) or authorize its agent to obtain Insurance at its cost on the premises sufficient to ensure Company or its
financing agent recovers all costs associated with measure installation. Any Insurance costs to be charged back to Customer are included in the
Retrofit measure costs noted above.

7.7 Record the attached UCC-1 Fixture Lien form at the County Clerk’s Office to facilitate disclosure of Retrofit obligations to successor
customers at this location.
8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS

8.1 This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account at
this location, or the Agreement is terminated by mutual consent of the parties.

No Retrofit payments will be due to Company until these premisés are occupied but no later than three months after the completion of the work.

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all

costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement,
administration, litigation, product subsidy, and interest. At its option, Company may recover these costs through payments to Company from
customers at this location.




8.4 At Customer’s request, at any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred
for these Retrofit measure(s).

8.5 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit. measure(s) installed pursuant to this
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work
performed.

8.8 In the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work
with the disputing parties to obtain a mutuaily satisfactory resolution. [n the event a satisfactory resolution cannot be reached, the dispute will
be submitted to an arhiter of Company’s choice. Responsibility for all costs of arbitration shall be allocated between the disputing partiesas
daterminer hv the arhiter

>

8.9 Company’s Retrofit program is subject to Kentucky Public Service Commission {PSC) jurisdiction and approved as Kentucky Energy
Retrofit Rider. '
8.10 The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this

Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemed to invalidate any of the remaining
portions of this Agreement. This Agreement is governed by State law.

Name: Date: (Owner)

Name: Date: (Account holder - if different}

Name: Date: (Utility Repersentative)




Kentucky Retrofit Rider Conservation Plan S
| Location ID: |202309 T

JACKSON ENERGY OwnerName B

ATouchstone Encrgy® @

Cooperative 22"

Assessor gi‘ Medlock
Date 9/13/2011

Elec Gas Propane Wood/Coal | Your home uses

model baseline .
1 - o — e energy for heating,
Heating "D kwh . OkBTU 0kBTU | cooling, and base load
g Cooling ‘ 573 kWh " DkBTU ' (which is everything
V% Base 18500'kWh 0 kBTU that is not heating or
Total tyr) TkBTU cooling).
19300 kWh © OkBTU

ould Save Energy

Add 6 inches of insulation between floor joists 3 “# - “aiEL
Add Insulation in attic to 15" total from existing. '~ "

Replace HVAC Heating with New HVAC Heating System.
Replace HVAC Cooling with New HVAC Coolmg System.
Caulk and seal around booths in floor Ex15t|ng Duct Work e e : g
Savings from Baseline: avmgs trom Actuals: Conyersions to Fuel Current Rates ) Projected Savings {vr]

71969 kWh (Elec) -1,842 kWh (Elec) 11,842, kwWh
2 - 42 KBTU (Gas) a0,
'6EkBTU (Propane) o O :kBTU (Propane) ' "O‘Z:Gal

Based on savings from insulation and air seal only due to calibration.

Projected Avg Energy Savings (mo)
before monthly HowSmart Charge

Financing

",\‘.:,=$8'104.-‘50 1 Cost of Improvements {esf): '$5,0; 0. Uiility Contribution

e Not to Exceed Amount {90% of Savings)
: 51 620 90 Kentucky Home Preformance

Sl 400 00 ' Customer Contribution

years
Monthly Charge

71% of projected savings




1. Sign Purchase Agreement

2. Select contractor and schedule the job

3. Energy Specialist returns to inspect completed work

4. Savings begin and installments charge appears on utility bill.

If, after operation, any of the upgrades fail, the Utility will reevaluate the work.

I understand that:

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort
estimation calculated using a computer model. The model takes into account previous usage and characteristics
. of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather
events, maintenance of the efficiency improvements, and future utility rates.

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat
and other equipment settings, the impact of lighting changes, and addltlonal appliance or home investments not
covered under How$martKY.

Value of the improvements (cost of work) is an estimate and will be verified with the selected contractor. Final
monthly charge will be determined at the time of contractor selection. If final project cost is more than the "not to
exceed" amount, then customer may opt out of the installation.

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in
disconnection of service.

The Kentucky Energy Retrofit Rider (marketed as How$martKY) is a voluntary utility tariff that amortizes the
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the
improvement (whichever is less) at a fixed interest rate. The expected cumulative cost to the customer over the
course of the payback period of the improvements is as follows:

Estimate Not to Exceed
Fixed Monthly Charge $37 - ' $46
Capital Investment $5,084 $6,352
Project Fee(s) 450% $229 5286 Payback Period {years) 15 . f
Capital Fee 0.50%, $25 $32 Cost of Capital T3 ¢
Total Interest over life of payback $1,323 $1,718 !
Total Cost over life of payback $6,635 58,356
Account Holder: Owner:
print name print name
Date: Date:

@ HowSmartKY

Energy Efficiency for Everyone




Kentucky Retrofit Rider Conservation Plan

ver, 11/17/2011

GENERAL

Location Number
Date of Assessment:

Utility

CUSTOMER INFORMATION

1. RETROFIT MEASURES

Account #

Owner Information

~-1842

$36.86

$8,104.50

$1,620.90

$1,400.00

2. INFORMATION ACCURACY

$5,083.60

$29.00

$20.00

$179.76

$25.42

$5,337.78

Projected Savings (kWh)
Calculated Monthly Payment

Value of Measures*
Kentucky Home Preformance™®
Customer Contribution®

Amount paid by Utility
UCC Filing Fee*
Software License Fee*
Utility Admin Fee*
Capital Fee*

Total Cost of Retrofit

Customer and owner have made every effort to provide Company/its Agent with accurate information about the structure and its use to
enable the Company to assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that the
accuracy of the savings estimates above depend on the accuracy of information provided to the Company.

Customer’s Initials Owner’s Initials

3. PURPOSE OF THIS AGREEMENT

This Agreement permits the Retrofit Measure(s) noted above to be installed on behalf of the Customer, in the Owners’ building at the above
property address with the above Location ID and obligates the Owner to disclose any payment requirement to future tenants and to any
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandings and
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures.

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING

4.1 Customer will provide access to premises to the Company/its agent, Contractor and their respective employees or subcontractors to

install, inspect and/or repair Retrofit measures,

4.2 Customer shall make consecutive monthly payments specified above to the Company as pért of the utility bill until all payments have
been made or Customer no longer has an account with the Company. For portable Retrofit measures, all remammg payments will be due with

the final bill,

43" Maintain the installed Retrofit measure(s) in place for af least as long as there are payments due under this Agreement unless
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs.

4.4 Customer shall notify the Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit
failure, assess repair need/cause and authorize the repair. The Company/its agent may suspend Customer’s Retrofit Project charges while repairs
are being made, to the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not

reimbursed, including administration.

Alternatively, Customer may repair Retrofit measures at Customer's expense and, if applicable, will be entitled to any reimbursement from

' existing warranties.




The Company/its Agent may repair a measure that is not working and seek compensation from Customer or owner as appropriate or recover any
costs that were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments at this location. The
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above.

45 Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or
claim tax or other credits which will be claimed by and belong to the Capital Provider.

4.6 In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all
outstanding balances for the relocated Retrofit measures to their new account .

4.7 Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office.

4.8 The Customer understands that an Independent Contractor-Customer relationship has been created by virtue of the Contractor
Master Agreement between Company/its Agent and Contractor. Contractor is not an employee or agent of Company/its Agent. Company/its
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees.
Company is not a guarantor of products and this Agreement does not limit Customer’s rights regarding manufacturers, vendors and contractors.

4.9 Customer understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds.

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO:
5.1 Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full.

5.2 Be its representative to coordinate and facilitate the installation of the Retrofit measure(s} listed above and refated work including
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment.

5.3 Enter into the Contractor Installation Agreement with the Contractor on Customer’s behalf for the purpose of installing Retrofit
measure(s} and related work.

5.4 Enter into change orders with Contractor on hehalf of the Customer so Jong as the change orders do not increase the Customer's
monthly payment amount under the terms of this Agreement. Customer understands that any change order that increases Customer's monthly
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor.

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO:

6.1 Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit
repayment whenever utility service to the above reference service location is in the Owners’ name.

6.2 Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the

Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment
obligation to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next
customer to break a lease or purchase agreement for the premises within thirty (30} business days of applying for utility service. A signed copy of
the New Customer Disclosure form will constitute proof of disclosure.

6.3 Owner will maintain installed Retrofit measures in place for at least as long as there are payments due under this Agreement and
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) .

6.4 Owner will be responsible for cost associated with owner damage.

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises.

6.6 Owner understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds.




6.7 Owner warrantees that (s}he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their
installation, removal, premises repairs, and program costs.

7. OWNER AUTHORIZES COMPANY/ITS AGENT TO:
7.1 Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan.

7.2. Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been
fully reimbursed for costs itemized above. Owner has no repayment obligations at any time utility service is in the name of his/her current tenant
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner.

7.3 Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures. Owner
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands that when an
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products,
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and
contractors.

74 - Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor.

7.5 Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. {Labor or installation
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s).

7.6 Obtain insurance (e.g., fire) or authorize its agent to obtain insurance at its cost on the premises sufficient to ensure Company or its
financing agent recovers all costs associated with measure installation. Any Insurance costs to be charged back to Customer are included in the
Retrofit measure costs noted above.

7.7 Record the attached UCC-1 Fixture Lien form at the County Clerk’s Office to facilitate disclosure of Retrofit obligations to successor
custorners at this location.
8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS

8.1 This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account at
this location, or the Agreement is terminated by mutual consent of the parties.

No Retrofit payments will be due to Company until these premises are occupied but no later than three months after the completion of the work.

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all

costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement,
administration, litigation, product subsidy, and interest. At its option, Company may recover these costs through payments to Company from
customers at this location.




8.4 At Customer’s request, at any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred
for these Retrofit measure(s). ‘

8.5 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to this
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work
performed.

8.8 {n the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work
with the disputing parties to obtain a mutually satisfactory resolution. In the event a satisfactory resolution cannot be reached, the dispute will
be submitted to an arbiter of Company's choice. Responsibility for all costs of arbitration shall be allocated between the disputing parties as
datermined hv the arhitar :

8.9 Company's Retrofit program is subject to Kentucky Public Service Commission (PSC) jurisdiction and approved as Kentucky Energy
Retrofit Rider.
8.10 The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this

Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemed to invalidate any of the remaining
portions of this Agreement. This Agreement is governed by State law.

Name: Date: (Owner)

Name: Date: (Account holder - if different)

Name: Date: (Utility Repersentative)




Kentucky Retrofit Rider Conservation Plan ver. 11/17/2011
Location ID: |37386 : . s

. ATouchstone chrgy@@ -
Cooperntive L2 Phone -
- |assessor  |Roger.Medlock
Date 7/20/2011

How Your Home Uses Energy

i Elec Gas Propane Wood/Codal | Your home uses
model boseline . .
i - ST energy for heating,
Heafing | .6,800 kwh OkBTY OKBTU | cooling, and base load
s Cooling ~ DKBTU (which is everything
N Base 0 kBTU that is not heating or
Total tyr) BTU cooling).

'12100 kWh 0 kBTU

How Your Home Could Save Energy

Moisture Barrier.6 Mil Black Plastlc Lap on walls and peers 12"
Seal around bathroom tub 5
Seal around windows i

Seal Duct Work to 10% of fan capacity. -
Replace HVAC Heating with New HVAC Heatlng System.
Replace HVAC Coolmg with New HVAC Cooling System

Add Insulation in attic to 15" total from existing. : b b -
Savings from Baseline: Savings from Actuals: Conversions to Fuel Current Rates Projected Savings () yr)

0jkWh (Elec) 1,032 kwh (Elec) 1,032 kwh 0.12 /kWh 5124
‘0 kBTU (Gas) 0 therms Z.Qof/Therm
0 kBTU {Propane) 0 Gal 2,88 /Gal

Projected Avg Energy Savings (mo)
* before monthly How$mart Charge

. Utility Contribution

| Cost of Improvements (est):

- Not to Exceed Amount (90% of Savings)
.- Kentucky Home Preformance

»2UU.UU. Rebates - Utility
+7$4,900.00

+ Customer Contribution

87% of projected savings




1. Sign Purchase Agreement
2. Select contractor and schedule the job
3. Energy Specialist returns to inspect completed work
4, Savings begin and installments charge appears on utility bill.
If; after operation, any of the upgrades fail, the Utility will reevaluate the work.

Accepfance:

I understand that:

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort
estimation calculated using a computer model. The model takes into account previous usage and characteristics
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather
events, maintenance of the efficiency improvements, and future utility rates.

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not
covered under How$martKY.

Value of the improvements (cost of work) is an estimate and will be verified with the selected contractor. Final
monthly charge will be determined at the time of contractor selection. If final project cost is more than the "not to
exceed” amount, then customer may opt out of the installation.

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in
disconnection of service.

The Kentucky Energy Retrofit Rider (marketed as How$martKY) is a voluntary utility tariff that amortizes the
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the
improvement (whichever is less) at a fixed interest rate. The expected cumulative cost to the customer over the
course of the payback period of the improvements is as follows:

Estimate . Notto Exceed
Fixed Monthly Charge $9 $9
Capital Investment $1,240 $1,271
Project Fee(s) 4.50%, $56 $57 Payback Period (years) 15,
Capital Fee 0.50%, % $6 Cost of Capital 3% .
Total Interest over life of payback 5323 $344
Total Cost over life of payback $1,618 $1,672
Account Holder: Owner:
print name ; print name
Date: Date:

Energy Efficiency for Everyone




Kentucky Retrofit Rider Conservation Plan

ver, 11/17/2011

GENERAL

Location Number
Date of Assessment

Utility

CUSTOMER INFORWATION

1. RETROFIT MEASURES

2. INFORMATION ACCURACY

Account #

Owner Information

1032

$8.99

$8,300.00

$1,660.00

$500.00

$4,900.00

$1,240,00

$29.00

$20.00

$6.80

$6.20

$1,302.00

Projected Savings (kWh)
Calculated Monthly Payment

Value of Measures*

Kentucky Home Preformance*
Rebates - Utility*

Customer Contribution*®

Amount paid by Utility
UCC Filing Fee*
Software License Fee*
Utility Admin Fee*
Capital Fee*

Total Cost of Retrofit

Customer and owner have made every effort to provide Company/its Agent with accurate information about the structure and its use to
enable the Company to assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that the
accuracy of the savings estimates above depend on the accuracy of information provided to the Company.

Customer’s Initials Owner’s Initials
3. PURPOSE OF THIS AGREEMENT

This Agreement permits the Retrofit Measure(s) noted above to be installed on behalf of the Customer, in the Owners’ building at the above
property address with the above Location ID and obligates the Owner to disclose any payment requirement to future tenants and to any
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibllities, understandings and
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures.

4, CUSTOMER RESPONSIBILITIES AND UNDERSTANDING

4.1 Customer will provide access to premises to the Company/its agent, Contractor and their respactive employees or subcontractors to

install, inspect and/or repair Retrofit measures.

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until all payments have
been made or Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with

 the final bill

4.3 Maintain the installed Retrofit measure(s) in place for at least as long as there are payments due under this Agreement unless
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs.

4.4 Customer shall notify the Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit

. fallure, assess repair need/cause and authorize the repair. The Company/its agent may suspend Customer’s Retrofit Project charges while repairs
are being made, to the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not ~

reimbursed, including administration.

Alternatively, Customer may repair Retrofit measures at Customer’s expense and, if applicable, will be entitled to any reimbursement from

existing warranties.




The Company/its Agent may repair a measure that is not working and seek compensation from Customer or owner as appropriate or recover any
costs that were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments at this location. The
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above.

45 Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or
claim tax or other credits which wilf be claimed by and belong to the Capital Provider.

4.6 In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all
outstanding balances for the relocated Retrofit measures to their new account .

4.7 Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office.

4.8 The Customer understands that an Independent Contractor-Customer relationship has been created by virtue of the Contractor
Master Agreement between Company/its Agent and Contractor. Contractor is not an employee or agent of Company/its Agent. Company/its -

Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees.

Company is not a guarantor of products and this Agreement does not limit Customer’s rights regarding manufacturers, vendors and contractors.

4.9 Customer understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds.

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO:
5.1 Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full,

5.2 Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment.

5.3 Enter into the Contractor Installation Agreement with the Contractor on Customer’s behalf for the purpose of installing Retrofit
measure(s) and related work.

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's
monthly payment amount under the terms of this Agreement. Customer understands that any change order that increases Customer's monthly
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor.

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO:

6.1 Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit
repayment whenever utility service to the above reference service location is in the Owners’ name.

6.2 Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the

Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment
obligation to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next
customer to break a lease or purchase agreement for the premises within thirty (30) business days of applying for utility service. A signed copy of
the New Customer Disclosure form will constitute proof of disclosure.

6.3 Owner will maintain installed Retrofit measures in place for at least as long as there are payments due under this Agreement and
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) .

6.4 Owner will be responsible for cost associated with owner damage.

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises.

6.6 Owner understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds.




6.7 Owner warrantees that (s})he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their
installation, removal, premises repairs, and program costs.

7. OWNER AU‘THORIZES COMPANY/ITS AGENT TO:
7.1 Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan.

7.2. Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been
fully reimbursed for costs itemized above. Owner has no repayment obligations at any time utility service is in the name of his/her current tenant
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner.

73 Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measuras. Owner
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands that when an
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products,
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and
contractors.

74 Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor.

7.5 Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. (Labor or installation
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s).

7.6 Obtain insurance (e.g., fire] or authorize its agent to obtain insurance at its cost on the premises sufficient to ensure Company or its
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the
Retrofit measure costs noted above.

7.7 Record the attached UCC-1 Fixture Lien form at the County Clerk’s Office to facilitate disclosure of Retrofit obligations to successor
customers at this location.
8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS

8.1 This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account at
this location, or the Agreement is terminated by mutual consent of the parties.

No Retrofit payments will be due to Company until these premises are occupied but no later than three months after the completion of the work.

if the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all

costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement,
administration, litigation, product subsidy, and interest. At its option, Company may recover these costs through payments to Company from
customers at this location.




8.4 At Customer’s request, at any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred
for these Retrofit measure(s).

8.5 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly
authorized representative of both parties to this Agreement. Notice from ohe party to the other under this Agreement shall be deemed to have
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of
inspection and access for repalr, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to this
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work
performed.

8.8 In the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work
with the disputing parties to obtain a mutually satisfactory resolution. Inthe event a satisfactory resolution cannot be reached, the dispute will
be submitted to an arbiter of Company’s choice. Responsibility for all costs of arbitration shall be allocated between the disputing parties as
determined hv the arhiter

© 8.9 Company’s Retrofit program is subject to Kentucky Public Service Commission (PSC) jurisdiction and approved as Kentucky Energy
Retrofit Rider. .
8.10 The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this

Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemed to invalidate any of the remaining
portions of this Agreement. This Agreement is governed by State law.

Name: Date: {Owner)

Name: Date: (Account holder - if different)

Name: Date: (Utility Repersentative)




Kentucky Retrofit Rider Conservation Plan ver. 11/17/2011

Location ID: |520197501
; JACKSON ENERGY Name
OwnerName
A Touchsiane Enerevs
oue ué:opetgi‘:!\ &g!}" Phone
Assessor _ Roger Medlock -
Date 8/24/1989

How Your Home Uses Energy -

) Elec Wood/Coal | Your home uses
model baseline .
) X energy for heating,
He“t’“g 15 100 fewh 0kBTU | cooling, and base load
% Cooling (which is everything
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Total (yn) gTu | cooling).
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Based on savings from insulation and air seal only due to calibration.
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s 51060 00 Cost of Improvements (est):
s e e s ot to Exceed Amount (90% of Savings]
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' yéa rs
Monthly Charge

75% of projected savings




1. Sign Purchase Agreement
2. Select contractor and schedule the job
3. Energy Specialist returns to inspect completed work
4. Savings begin and installments charge appears on utility bill.
If, after operation, any of the upgrades fail, the Utility will reevaluate the work.

Acceptance:

I understand that:

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort
estimation calculated using a computer model. The model takes into account previous usage and characteristics
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather
events, maintenance of the efficiency improvements, and future utility rates.

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not
covered under How$martKY.

Value of the improvements {cost of work) is an estimate and will be verified with the selected contractor. Final
monthly charge will be determined at the time of contractor selection. If final project cost is more than the "not to
exceed" amount, then customer may opt out of the installation.

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in
disconnection of service.

The Kentucky Energy Retrofit Rider (marketed as How$martKY) is a voluntary utility tariff that amortizes the
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the
improvement (whichever is less) at a fixed interest rate. The expected cumulative cost to the customer over the
course of the payback period of the improvements is as follows:

Estimate Not to Exceed
Fixed Monthly Charge $29 $35
Capital Investment 54,048 54,828
Project Fee(s) 4.50% $182 5217 Payback Period {years)
Capital Fee 0.50% S20 $24 Cost of Capital
Total Interest over life of payback $1,053 $1,305
Total Cost over life of payback $5,283 $6,350
Account Holder: Owner:
print name print name
Date: Date:

) HowSmartKY

Energy Efficiency for Everyone




Kentucky Retrofit Rider Conservation Plan ver, 11/17/2011

GENERAL

Location Number E5019750;

Date of Assessment
Utility

Account #

CUSTOMER INFORMATION

3920 Projected Savings (kwh}
$29.35 Calculated Monthly Payment

$5,060.00 Value of Measures*
1. RETROFIT MEASURES $1,012.00 | Kentucky Home Preformance*

$4,048.00 Amount paid by Utility
$29.00 Ucc Filing Fee*
$20.00 Software License Fee*
$133.16 Utility Admin Fee*
$20.24 Capital Fee*

$4,250.40 Total Cost of Retrofit

2. INFORMATION ACCURACY

Customer and owner have made every effort to provide Company/its Agent with accurate information about the structure and its use to
enable the Company to assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that the
accuracy of the savings estimates above depend on the accuracy of information provided to the Company.

Customer’s Initials Owner’s Initials
3. PURPOSE OF THIS AGREEMENT

This Agreement permits the Retrofit Measure(s) noted above to be installed on behalf of the Customer, in the Owners’ building at the above
property address with the above Location ID and obligates the Owner to disclose any payment requirement to future tenants and to any
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibiiities, understandings and
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures.

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING

4.1 Customer will provide access to premises to the Company/its agent, Contractor and their respective employees or subcontractors to
install, inspect and/or repair Retrofit measures.

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until all payments have
been made or Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with
the final bill. :

4.3 Maintain the installed Retrofit measure(s) in place for at least as long as there are payments due under this Agreement unless
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs.

4.4 Customer shall notify the Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit
failure, assess repair need/cause and authorize the repair. The Company/its agent may suspend Customer’s Retrofit Project charges while repairs
are being made, to the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not
reimbursed, including administration. '

Alternatively, Customer may repair Retrofit measures at Customer’s expense and, if applicable, will be entitled to any reimbursement from
existing warranties,




The Company/its Agent may repair a measure that is not working and seek compensation from Customer or owner as appropriate or recover any
costs that were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments at this location. The
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above.

4.5 Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or
claim tax or other credits which will be claimed by and belong to the Capital Provider.

46 In some cases,{where the portable equipment replaced belonged to the meter holder) Customers may refocate portable retrofit
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all
outstanding balances for the relocated Retrofit measures to their new account .

4.7 Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office.

4.8 The Customer understands that an Independent Contractor-Customer relationship has been created by virtue of the Contractor
Master Agreement between Company/its Agent and Contractor. Contractor is not an employee or agent of Company/its Agent. Company/its
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees.
Company is not a guarantor of products and this Agreement does not limit Customer’s rights regarding manufacturers, vendors and contractors.

4.9 Customer understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds.

5, CUSTOMER AUTHORIZES COMIPANY/ITS AGENT TO:
5.1 Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full.

5.2 Be its representative 1o coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment.

5.3 Enter into the Contractor installation Agreement with the Contractor on Customer’s behalf for the purpose of installing Retrofit
measure(s) and related work. . .

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer’s
monthly payment amount under the terms of this Agreement. Customer understands that any change order that increases Customer's monthly
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor.

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO:

6.1 Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit
_repayment whenever utility service to the above reference service location is in the Owners’ name.

6.2 Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the

Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment
obligation to all subsequent tenants until the obligation has been repaid. Fallure to disclose will constitute permission by the Owner for the next
customer to break a lease or purchase agreement for the premises within thirty (30) business days of applying for utility service. A signad copy of
the New Customer Disclosure form will constitute proof of disclosure.

6.3 Owner will maintain installed Retrofit measures in place for at least as long as there are payments due under this Agreement and
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) .

6.4 Owner will be rasponsible for cost assoclated with owner damage.

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises.

6.6 Owner understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds.




6.7 Owner warrantees that (s)he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their
installation, removal, premises repairs, and program costs.

7. OWNER AUTHORIZES COMPANY/ITS AGENT TO:
7.1 Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan.

7.2. Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will co.ntinue until such time Company has been
fully reimbursed for costs itemized above. Owner has no repayment obligations at any time utility service is in the name of his/her current tenant
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner.

7.3 Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures. Owner
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands that when an
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products,
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and
contractors.

74 Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must
be agreed to in writing by Customer, Owner, Company/its Ageni, and the Contractor.

75 Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. {Labor or installation
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s).

7.6 Obtzin insurance (e.g., fire) or authorize its agent to obtain insurance at its cost on the premises sufficient to ensure Company or its
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the
Retrofit measure costs noted above.

7.7 Record the attached UCC-1 Fixture Lien form at the County Clerk’s Office to facilitate disclosure of Retrofit obligations to successor
customers at this location.
8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS

8.1 This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account at
this location, or the Agreement is terminated by mutual consent of the parties.

No Retrofit payments will be due to Company until these premises are occupied but no later than three months after the completion of the work.

If the Customer breaches any of the terms of this Agreement, Customer shail reimburse Company for all

costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement,
administration, litigation, product subsidy, and interest. At its option, Company may recover these costs through payments to Company from
customers at this location.




8.4 At Customer’s request, at any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred
for these Retrofit measure(s).

8.5 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have
been properly delivered if forwarded by First Class Mall to Customer or Company addresses noted on this page. Company maintains a right of
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to this
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work
performed.

8.8 In the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work
with the disputing parties to obtain a mutually satisfactory resolution. In the event a satisfactory resolution cannot be reached, the dispute will
be submitted to an arbiter of Company’s choice. Responsibility for all costs of arbitration shall be allocated between the disputing parties as
detarmined kv tha arhiter

8.9 Company's Retrofit program is subject to Kentucky Public Service Commission (PSC} jurisdiction and approved as Kentucky Energy
Retrofit Rider.
8.10 The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this

Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemed to invalidate any of the remaining
portions of this Agreement. This Agreement is governed by State law. )

Name: Date: (Owner)

Name: 1 Date: (Account holder - if different)

Name: Date: (Utility Repersentative)




Kentueky Retrofit Rider Conservation Plan

ver. 11/17/2011

Location iD: |373765201
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1. Sign Purchase Agreement

2. Select contractor and schedule the job

3. Energy Specialist returns to inspect completed work

4, Savings begin and installments charge appears on utility bill.

If, after operation, any of the upgrades fail, the Utility will reevaluate the work.

Accepiance:

I understand that:

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort
estimation calculated using a computer model. The model takes into account previous usage and characteristics
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather
events, maintenance of the efficiency improvements, and future utility rates.

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not
covered under How$martKY.

Value of the improvements (cost of work) is an estimate and will be verified with the selected contractor. Final
monthly charge will be determined at the time of contractor selection. If final project cost is more than the "not to
exceed" amount, then customer may opt out of the installation.

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in
disconnection of service.

The Kentucky Energy Retrofit Rider (marketed as How$martKY) is a voluntary utility tariff that amortizes the
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the
improvement (whichever is less) at a fixed interest rate. The expected cumulative cost to the customer over the
course of the payback period of the improvements is as follows:

Estimate Not to Exceed
Fixed Monthly Charge $21 $21
Capital Investment $2,881 $2,918
Project Fee(s) 450% $130 $131 Payback Period (years)
. Capital Fee © 0.50% $14 $15 Cost of Capital
Total Interest over life of payback $750 §789
Total Cost over life of payback $3,760 $3,838
Account Holder: Owner:
print name print name
Date: Date:

" @HowSmartKY

Energy Efficiency for Everyone




Kentucky Retrofit Rider Conservation Plan ver, 11/17/2011

GENERAL

Location Number 37
Date of Assessment

Utility

Account #

CUSTOMER ll_\!_‘F

2369 Projected Savings (kwh)
$20.89 Calcufated Monthly Payment

§7,225.76 Value of Measures*
$1,445.15 | Kentucky Home Preformance*
$2,900.00 | Customer Contribution®

$2,880,61 Amount paid by Utility

$29.00 UCC Filing Fee*
$20.00 Software License Fee*
$80.63 Utility Admin Fee*
$14.40 Capital Fee*

$3,024.64 Total Cost of Retrofit

2. INFORMATION ACCURACY

Customer and owner have made every effort to provide Company/its Agent with accurate information about the structure and its use to
enable the Company to assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that the
accuracy of the savings estimates above depend on the accuracy of information provided to the Company.

Customer’s Initials Owner's Initials
3. PURPOSE OF THIS AGREEMENT

This Agreement permits the Retrofit Measure(s) noted above to be installed on behalf of the Customer, in the Owners’ building at the above
property address with the above Location ID and obligates the Owner to disclose any payment requirement to future tenants and to any
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandings and
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures.

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING

4.1 Customer will provide access to premises to the Company/its agent, Contractor and their respective employees or subcontractors to
install, inspect and/or repair Retrofit measures, i

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until ali payments have
been made or Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with
the final bill.

4.3 Maintain the installed Retrofit measure(s) in place for at least as long as there are payments due under this Agreement unless
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs.

4.4 Customer shall notify the Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit
failure, assess repair need/cause and authorize the repair. The Company/its agent may suspend Customer’s Retrofit Project charges while repairs
are being made, to the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not
reimbursed, including administration.

Alternatively, Customer may repair Retrofit measures at Customer’s expense and, if applicable, will be entitled to any reimbursement from
existing warranties.




The Compqny/its Agent may repaira measbre that is not working and seek compensation from Customer or owner as appropriate or recover any
costs that were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments at this location. The
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above.

4.5 Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or
claim tax or other credits which will be claimed by and belong to the Capital Provider.

4.6 In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all
outstanding balances for the relocated Retrofit measures to their new account.

4.7 Customer will make a good faith effort to participate in Retrofit program folfow-up surveys for the purpose of evaluating the
effectiveness of the Retrofit system and to provide information requested by the Publile Service Commission and state Energy Office.

4.8 The Customer understands that an Independent Contractor-Customer relationship has been created by virtue of the Contractor
Master Agreement between Company/its Agent and Contractor. Contractor is not an employee or agent of Company/its Agent. Company/its
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees.
Company is not a guarantor of products and this Agreement does not limit Customer’s rights regarding manufacturers, vendors and contractors.

4.9 Customer understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds.

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: i
5.1 Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full,

5.2 Be its representative to coordinate and facilitate the instaliation of the Retrofit measure(s) listed above and related work including
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment.

5.3 Enter into the Contractor Installation Agreement with the Contractor on Customer’s behalf for the purpose of installing Retrofit
measure(s) and related work. ’

5.4 Enter into change orders with Contractor on behalf of the Customer so iong as the change orders do not increase the Customer's
monthly payment amount under the terms of this Agreement. Customer understands that any change order that increases Customer's monthly
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor. ‘

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO:

6.1 Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit
repayment whenever utility service to the above reference service location is in the Owners’ name.

6.2 Owner shall make all remaining Retrofit payments upon closing their ufility account or upon sale of the property or disclose the
Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment

- obligation to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next
customer to break a lease or purchase agreement for the premises within thirty (30) business days of applying for utility service. A signed copy of
the New Customer Disclosure form will constitute proof of disclosure.

6.3 Owner will maintain installed Retrofit measures in place for at least as long as there are payments due under this Agreement and
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) .

6.4 Owner will be responsible for cost associated with owner damage.

6.5 Owner will obtain and maintain property insurance for casuaity losses on the premises sufficient to ensure replacement of any
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises.

6.6 Owner understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds.




6.7 Owner warrantees that (s)he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their
installation, removal, premises repairs, and program costs.

7. OWNER AUTHORIZES COMPANY/ITS AGENT TO:
7.1 Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan.

7.2 Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been
fully reimbursed for costs itemized above. Owner has no repayment obligations at any time utility service is in the name of his/her current tenant
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner.

7.3 Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures. Owner
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands that when an
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees, Company is not a guarantor of products,
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and

contractors.

74 Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor.

7.5 Issue payment for Retrofit prdducts, materials and/or work when an independent contractor of vendor is used. (Labor or installation
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s).

7.6 Obtain insurance (e.g., fire) or authorize its agent to obtain insurance at its cost on the premises sufficient to ensure Company or its
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the
Retrofit measure costs noted above. :

7.7 Record the attached UCC-1 Fixture Lien form at the County Clerk’s Office to facilitate disclosure of Retrofit obligations to successor
customers at this location.
B. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS

8.1 This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account at
this location, or the Agreement is terminated by mutual consent of the parties.

No Retrofit payments will be due to Company until these premises are occupied but no later than three months after the completion of the work.

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all

costs incurred for Retrofit measures, Such costs include but are not limited to all costs for measures, installation, repair or replacement,
administration, litigation, product subsidy, and interest. At its option, Company may recover these costs through payments to Company from
customers at this location.




8.4 At Customer’s request, at any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred
for these Retrofit measure(s).

8.5 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unfess in writing and signed by a duly
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to this
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work
performed.

8.8 In the event of any dispute arlsing over the Retrofit program between Customers, Owners, and/or Contractors, Company will work
with the disputing partles to obtaln a mutually satisfactory resolution. In the event a satisfactory resolution cannot be reached, the dispute will
be submitted to an arbiter of Company’s choice. Responsibility for all costs of arbitration shall be allocated between the disputing parties as
determiner hv the arhiter

8.9 Company's Retrofit program is subject to Kentucky Public Service Commission (PSC) jurisdiction and approved as Kentucky Energy
Retrofit Rider.
8.10 The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this

Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemed to invalidate any of the remaining
portions of this Agreement. This Agreement is governed by State law,

Name: Date: (Owner)

Name: ) Date: (Account holder - if different)

Name: Date: (Utility Repersentative)




