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AMENDED ORDERING PARAGRAPH 9 REPORT

Kentucky-American Water Company's ("KAW") August 1, 2016 Ordering Paragraph 9

report attached a two-page non-revenue water status report containing an inaccuracy. On the

second pageof that report, KAW's 12-month rolling non-revenue water percentage was reported

to be 20.9%. That number is incorrect. The correct number is 16.6% as provided in the attached

corrected report.
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NRW Status Report

1 August 2016

The Gannett Fleming (GF) study on Ncn Revenue Water (NRW) for

Kentucky American Water (KAW) was supplied to the PSC In early September

2009. KAW has assembled a task force that includes a cross section of KAW

personnel from various disciplines and job duties to assess each

recommendation, and determine how to best integrate the recommendation into

KAW operations.

The report's Executive Summary identifies 6 tasks and makes

recommendations related to each. Only the tasks with pending actions in

October 2010 are referenced in this report.

Under Task 1. GF recommended four actions. Four of the four

/

recommended main replacement projects are complete.

Under Task 4. GF has recommended two metering studies that may offer

value in ensuring metering accuracy. KAW conducted a detailed meter demand

study to ensure that all large meters with bypass settings are metered at the

bypass. As standard operating practice, Kentucky American Water will continue

to monitor large meters as recommended in GF executive summary task 4.

Under Task 5. the GF study made three recommendations. The first and

third recommendation, were addressed in prior reports and are complete. The

second recommendation deals with property owners who do not address known



leaks on private services. KAW continues to work with customers to address

these Issues.

Under Task 6. GF offers three recommendations, all Involving adoption

of the IWA/AWWA tracking methodology. KAW is already implementing both of

the first two and continues to move forward on the third. The company's 12

month rolling NRW is 16.6 % at June 30, 2016, as compared to 13.7% at the

time of the GF study.

The IWA/AWWA methodology offers transparency into the various

components of non-revenue water that may supplement information provided on

the current PSC water loss reports.


