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A T T O R N E Y  5 

Holly C Wallace 

holly wallacc@diiislaw coiii 
502-540-2309 

AUG 0 5 2010 
via Federal Express 
Jeff Derouen 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Blvd. 
P. 0. Box 615 
Frankfort, KY 40601 

Re: West Virgiizia PCS Alliaizce 's Certiflcatioiz of Federal Uiziversal Service 
Fuizdiitg for Eligible Telecoiiiiiz iiiticatioizs Carriers 
iit the Coiiziizoitwealtlt of Keiztiicky, Administrative Case No. 381 

Dear Mr. Derouen: 

Eiiclosed for filing with the Public Service Commission of the Commonwealth of Kentucky 
(the "Commission") in the above-referenced case is one oiiginal and ten (1 0) copies of the Annual 
Certification of West Virginia PCS Alliance LC (d/b/a "NTELOS") Regarding Use of Federal 
Universal Service Support. 

Please also note the enclosed additional copy of the document to be file-stamped. Please file- 
stamp the additional copy and return it to me in the enclosed, self-addressed, pre-paid envelope. 

Thank you, and if you have any questions with regard to this matter, please call me. 

Very truly yours, 

DINSMORE & SHOHL L,L,P 

Holly C. Wallace 
HC W/rk 
Enclosure 
cc: Amber Benson 
135689-1 
35828-1 

1400 PNC Plaza, 500 West Jefferson Street Louisville, MY 40202 
502.540 2300 502 585  2207 fax wwwdinslawcorn 



COMMONWEALTH OF m N T U C K Y  

BEFORE THE PUBLIC SERVICE COMMISSION AUb 0 5 2010 
PUlSLlG SERViGE 

GQMIWISSIOM 
Certification of Federal Universal 1 

Telecommunications Carriers in the ) 
Commonwealth of Kentucky ) 

Service Funding for Eligible 1 Administrative Case No. 381 

ANNUAL CERTIFICATION OF WEST VIRGINIA PCS ALLIANCE (NTELOS) 
REGARDING USE O F  FEDERAL UNIVERSAL SERVICE SUPPORT 

West Virginia PCS Alliaiice (d.b.a. “NTELOS”), hereby submits the information 

requested by the Comrnission in Administrative Case No. 381 as well as the additional data 

requested in the NTEL,OS ETC Designation Order. NTELOS was granted Eligible 

Teleconiinunications Cai-rier designation in Kentucky on October 24, 2006 in Case 2006-003 12. 

The Study Area Code (SAC) for NTELOS is 269010. NTELOS is a Noli-Rural, Competitive 

carrier. 

1) Certify that ETC will use universal service funds received in 2011 only for the provision, 

maintenance and upgrading of facilities and services for which such support is intended. 

Included as Exhibit A is the Affidavit of Robert I,. McAvoy certifying the use of the 

federal high cost support that will be received by NTELOS in 201 1. 

2) Provide prowess reports on the ETC’s five-year service quality improvement plan. 

Attached as Exhibit B is the NTEL,OS five-year plan demonstrating the use of universal 

service support received for ETC designated areas in Kentucky. NTELOS received $6 1,897 for 

2009 high-cost universal service support for the Commonwealth of Kentucky. 

3) Detail the number of requests for service from potential customers within its service 

areas that were unfulfilled for the past year. 

NTEL,OS had 110 unfulfilled service requests in its service areas in 2009. 



4) Detail the number of complaints per 1,000 handsets or lines; 

For 2009, NTELOS had an average of 15.79 trouble tickets on a monthly basis per 1,000 

customers. 

Respectfully submitted, 

Holly C. Wallace 
DINSMORE & SHOHL, LLP 
1400 PNC Plaza 
500 W. Jefferson Street 
Louisville, KY 40202 

(502) 585-2207 (facsimile) 
(502) 540-2300 

COUNSEL TO WEST VIRGTNIA PCS 
ALLIANCE (NTEL,OS) 
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EXHIBIT A 

AFFIDAVIT OF ROBERT L. MCAVOY 



hFFIDA!’IT O F  ROBERT L. MCAVOY IN SUPPORT 
0 F WES 7 VIRGIN L4 PC3‘ ‘4 I. L IA NCE, L. C ’s LJ S E 0 F 

FEDERAL IINIVERSAL, SERVICE SIJPPORT 

STATE OF C’IRGIRIA 

CITY OF WAYNESBORO 

affidavit on its behalf I his affidavit supports the I<eritircliy Public Service 

Coiamissioii’s (“Commission”) certitication of the use of Federal universal service funds 

for- 21)Il as iwpired by 47 C F R [ s  54 3 I ; / $  54 i 131 NTEL.OS anticipates receiving 

$62,000 i n  high-cost suppoi-t in  20 1 1 

2 ) IJnder 47 C F R I $ 54 3 I?,‘$ 54 3 141, the Commission is required to submit an  annual 

certification to the Federal Coiiiii7unicatioiis Commission (“FCC”) atid the Uiiitersal 

Sen  ice 4drninistrative Company (“I ‘SAC”), certifyin2 that rural and iioii-rural 

incumbent local euchange carriers and/or eligible telecoi7iiiiuiiicatioiis carriers sei-king 

lines in the sei \ice area ol‘ a I LII al and iioii-1111 al incumheiit local ewliange car i ici i th in  

the Coiiimonwealtli of I<entucky \vi11 use federal hiiji-cost universal service support in  a 

iiianiiei coiisi{teiit nit11 Fection 253(e) of the Telecommunicatioiis Act of 1 C)96 (the 

**Act ” )?  -1.7 I S C 4 254(e) Absent stick certification. such carriers \ \ i l l  not i e c e i \ e  

mi\ ersal senice support 111 order for carriers to receice federal support hegiiiiiiiig 

.lantiar) 1 of each year, the Coinmission‘s certification mtist be tiled ~ v i t h  the FC‘C and 

I :SAC’ by October 1 ofthe pieceding )ear 

3 ) 111 Aciiiiinistrati\e Case i s  1 .  the Commission directed all carriers to tile writied 

statements iindei which each carrier it1 the C’omi~iori\\/ealtli of i<entLicl,j~ that I S  subleci to 

the Commission’s jut-isdiction a n d  eligible t u  i eceive f‘ecleral high-cosr univei sal sei \ ice 
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support, n i i i s t  ceitily to the Coinniissioii that fecier a1 uiiiversnl SCI vice suppoi I fii~ids to bc 

received by tlint cai rici [or tfic swxcctliiig ycar will bc usctl ouly for the piwisioii, 

iiiaiiilciiancc niicl itpgradiiig of facilities arid sei vices for which sticli support is intended 

4 ) Af7UiLOS' lnc. hereby certifies that any fedei a1 high-cost universal sei vice sapport e 
? ~ / r g i i h  I-'C:S A//kuicg, !,.-(A receives in 2011 will be used for tlic seivices atid 

fimctionalities outlined in 47 C.F.R. $ 54.IOl(a), a i d  tltat it will oiily use the federal 

higli-cost srippoit it receives for the provision, ~naiii~eiiance aiid iq>grading of fncilities 

aiiti scwiccs for which such support is intcndcd, consistent with scction 254(c) of the Act 

N'I'ELOS opcratcs iiiiclei. Study Area Ckdc (SAC) 269010 aiid i s  a Noii-RiiraI, 

Coiiipetitivc cai~~ici. 

Robert I , .  McAVoj, 
Seiiioi. Vice l'residcnt- Wirclcss 1:iiginccriiig & Opciat ions 
N'I'ELOS IllC. 
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NTELQS FIVE-YEAR BLJlLD PLAN 




