RECEIVED
AUG 2 3 201

PUBLIC SERVICE
COMMISSION
COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION
In the Matter of:
AN INQUIRY INTO UNIVERSAL ) ADMINISTRATIVE
SERVICE AND FUNDING ISSUES ) CASE NO. 360

PEOPLES RURAL TELEPHONE COOPERATIVE CORPORATION, INC.
ANNUAL LIFELINE CERTIFICATION AUDIT
REQUIRED BY COMMISSION’S AUGUST 15, 2008 ORDER

This filing is to certify that Peoples Rural Telephone Cooperative Corporation, Inc. has
procedures in place to verify the continued eligibility of a statistically valid random sample of its
Lifeline customers. Peoples Telephone followed the FCC guidelines for administration of this
audit and the resuits are provided below.

| am an officer of the company named below. | am authorized to make this certification for the
Study Area listed below.

Company Name: Peoples Rural Telephone Cooperative Corporation, Inc.
Number of Lifeline Customers Surveyed: 1356

Number of Lifeline Customers State Verified that Qualified for Lifeline: 1158
Number of Lifeline Customers Sent Verification Letters: 197

Number of Lifeline Customers that did not provide proof of continued eligibility: 82
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Norma Thomas /__August 16, 2011
Signature of Officer / Date

Norma Thomas

Information System Manager

Peoples Rural Telephone Cooperative Corporation, Inc.
P.O. Box 159

US Hwy 421 S

McKee, KY 40447

606-287-7101

normathomas@pricnet.org
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