Case No. 2026-00304

From: Lerar Colc: |

Sent: Saturday, October 10, 2026 6:28 PM
To: PSC Executive Director <PSCED@ky.gov>
Subject: FORMAL COMPLAINT SUBMISSION 807 KAR 5:001 SECTION 20 LEMAR N. COLLIER

"To the Executive Director and Filing Clerk of the Kentucky Public Service Commission,

Pursuant to 807 KAR 5:001 Section 20, | am submitting the attached Formal Customer
Complaint Packet to initiate a formal case review against Louisville Gas and Electric
Company (LG&E).

This formal action is a prima facie case based on utility tariff violations and a direct
breach of consumer records rules under 807 KAR 5:006 Section 13. As documented on
the signed complaint sheets, the utility corporation has intentionally withheld
unredacted account audit history logs and phone records from September 21 to
September 24 to obscure municipal data manipulation.

| have attached my official UofL Physicians Medical Necessity Certification to verify my
requiring non-discretionary climate control. | request that the Commission log this file
immediately, assign a formal case number, and issue a legal order to compel production
of the records."
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UOFL PHYSICIANS - FAMILY MEDICINE
215 CENTRAL AVE

STE 100

LOUISVILLE KY 40208-1450

Phone: 502-588-8700

Dept Fax: 502-588-8703
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