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COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

LEXINGTON-FAYETTE URBAN COUNTY 
GOVERNMENT 

COMPLAINANT 

V. 

KENTUCKY-AMERICAN WATER COMPANY 

DEFENDANT 

) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 

CASE NO. 
2026-00249 

KENTUCKY-AMERICAN WATER COMPANY’S ANSWER TO LEXINGTON-
FAYETTE URBAN COUNTY GOVERNMENT’S COMPLAINT 

On August 28, 2026, Lexington-Fayette Urban County Government (“LFUCG”) filed a 

formal Complaint with the Commission alleging that Kentucky-American Water Company’s 

(“KAW”) construction practices in LFUCG’s rights-of-way have been conducted unreasonably 

resulting in inadequate and insufficient service, and that KAW’s main replacement and main 

repair projects and subsequent repaving are conducted in an unreasonable, unprofessional, and 

inadequate manner.  

Although the Commission has not ordered KAW to Answer or Satisfy this Complaint, by 

and through the undersigned counsel, KAW submits the following Answer to demonstrate that 

the Complaint has been satisfied; the construction projects referenced in the Complaint are 

complete or nearing completion; and as such there is no ongoing or pending matter to be addressed 

in a complaint proceeding. Further, KAW moves the Commission for an Order finding that the 

Complaint should be dismissed. In the alternative, KAW moves the Commission for an Order 

finding that electronic filing procedures shall be utilized in future filings in this proceeding. 
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 KAW’s construction practices are neither unreasonable nor inadequate as evidenced by the 

fact that two of the projects listed in the Complaint are complete; two are nearing completion and 

will be finished in a matter of days; and KAW’s work on the final project is complete, as is 

LFUCG’s sewer work. KAW is merely awaiting a final cost-sharing accounting from LFUCG for 

paving and restoration for that project. The following table sets forth the status of the work on the 

five projects mentioned in the Complaint in paragraph 17 and Appendix A. 

 

Complete and LFUCG 
Informed of Status 

Expected Completion 
9/11/2026 

KAW Work Complete 
Awaiting LFUCG Cost 

Share for Repaving 
Bell Court Neighborhood 
(LFUCG informed 8/5/25) 

Fontaine Road Neighborhood Corral Street Neighborhood 
(LFUCG informed of two 

streets 10/7/25 and 6/17/26, 
see below) 

South Upper Street 
Neighborhood 

(LFUCG informed 7/30/26) 

North Limestone 
Neighborhood 

 

 

 

 Further, in Answer to the matters complained of, KAW states the following: 

1. KAW admits the allegations made in paragraphs 1-7 on pages 2 and 3 of the 

Complaint. KAW provides water service in the areas described by LFUCG. KAW occupies the 

rights-of-way in Fayette County pursuant to a franchise agreement; and KAW frequently enters 

LFUCG’s rights-of-way to repair or replace water mains and other KAW structures.  

2. KAW denies the allegations made in paragraphs 8-12 on pages 3 and 4 of the 

Complaint. KAW and its contractors have planned and executed water main replacement and 

repair projects in Fayette County in a professional and reasonable manner during the past two 

years. KAW and its contractors comply with Section 17C-24, Patching and Restoration standards, 

and make every reasonable effort to avoid construction and restoration delays. 
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3. KAW denies the allegation set forth in paragraph 13 on page 5 of the Complaint. 

KAW’s contractors comply with the provisions of the Kentucky Underground Facilities Damage 

Prevention Act as codified in KRS 367.4901 through 367.4917. KAW’s contractors use 

nonintrusive excavation techniques in the marked locations of other underground facilities, 

including LFUCG’s sewer facilities and underground utility infrastructure operated by other 

public utilities. Despite everyone’s best efforts, damage to underground facilities does 

occasionally occur. In the event of damage to LFUCG’s sewer facilities during the course of a 

KAW main replacement or repair, KAW or its contractor contacts LFUCG immediately to report 

the damage and notifies Kentucky 811. Depending on the cause of the damage, any KAW 

contractor who damages underground facilities owned by LFUCG or other public utilities may 

be responsible for paying the cost of repairing the damaged facilities. 

4. KAW denies the allegations set forth in paragraph 14 on page 5 of the Complaint.  

5. KAW denies the allegations set forth in paragraphs 15 and 16 on page 5 of the 

Complaint. On April 22, 2026, KAW received notification from one of its contractors that the 

contractor was ceasing all operations and going out of business. The same day it received this 

notification, KAW identified another contractor to assume the work in the Fontaine Road 

Neighborhood. The replacement contractor was on site on April 22, 2026 to assess the job. 

Within three hours of receiving notification from its contractor that the contractor was ceasing 

operations, KAW secured another contractor to assume responsibility for the Fontaine Road 

Neighborhood project; the contractor was on site; and KAW informed LFUCG officials that a 

different contractor would be assuming responsibility for the project.  

6. The replacement contractor worked the week of May 4, 2026 to transfer materials 

from the defaulted contractor to it so that it could resume work in the Fontaine Road 



 

-4- 
 

Neighborhood which it did the week of May 11.  During that week, after receiving the required 

new permits from LFUCG, the replacement contractor resumed water line work in the area. 

7. Contractors that accept contracts to perform KAW main replacements and other 

KAW construction projects accept the construction timelines and project deadlines associated 

with the project. Many contractors working on KAW projects are working on more than one 

KAW project simultaneously. In those instances, it is the contractor’s responsibility to allocate 

its workforce to timely complete all KAW projects. KAW does not direct its contractors to cease 

work on one ongoing project in order to move them to another ongoing project. As an independent 

contractor, it is up to the contractor to allocate sufficient resources so that all projects progress in 

a timely fashion. In deciding which resources to deploy in any given area, KAW’s contractors 

consider many factors including project timelines, whether required permits have been issued, the 

availability of necessary materials and equipment, and the demands and limitations imposed by 

uncontrollable factors such as weather.   

8. KAW denies the allegations contained in paragraph 17 on page 5 of the Complaint.1 

KAW’s construction practices are neither unreasonable nor inadequate. KAW provides the 

following details concerning the projects mentioned in that allegation: 

a. North Limestone Neighborhood.    This project was quite large and involved 20 

cross streets and numerous customer connections.  The water main was placed in 

service on December 30, 2025. All customer connections have been made, and 

restoration work is nearing completion. KAW anticipates returning the project to 

LFUCG on September 11, 2026. 

 
1 These are the same projects described in Appendix A.  
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b. Fontaine Road Neighborhood.     This water main replacement project began in 

the summer of 2025.  All customer connections have been made, and restoration 

work is nearing completion. KAW anticipates returning the project to LFUCG on 

September 11, 2026. From the time the project began in 2025, KAW anticipated 

the project would be complete during the calendar year of 2026.  When restoration 

took slightly longer than expected, KAW prepared a second fact sheet setting forth 

the details of the project and its expected completion date.  This fact sheet was 

distributed in the neighborhood by KAW’s contractor on the morning of August 5, 

2026.  This fact sheet is attached as the last document in Attachment 1. 

c. South Upper Street Neighborhood.     This project, which involved replacing 

water mains on certain Lexington streets that serve the University of Kentucky’s 

campus, began in late summer 2025. Officials with the university were made aware 

of the project before work commenced. At the request of the University of 

Kentucky, KAW’s contractors did not perform any work on this project during the 

university’s “move-in week” of August 17 -20, 2025. KAW is aware of an accident 

involving a bicyclist in the project area. It is KAW’s understanding that its 

contractor or the contractor’s insurance provider resolved the cyclist’s claim. 

Service connections for all KAW customers in the project area and restoration work 

were complete as of May 20, 2026.  

d. Bell Court Neighborhood.     This project, which involved replacing the water 

mains serving one of Lexington’s oldest neighborhoods, is complete, and all 

restoration work has been finished. There was a period of inactivity in the Bell 

Court area from approximately August 5, 2025 until early November 2025, because 
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KAW considered the project complete and was unaware that LFUCG was holding 

the permits open. When KAW became aware that the permits were still open, it 

took immediate action to identify what items LFUCG felt should be addressed.  

The water mains along Russell Avenue, East Bell Court, West Bell Court, 

and Sayre Avenue were placed in service on May 20, 2024, and KAW considered 

all service connection and restoration work finished and the project on those streets 

complete as of September 1, 2024.  The water mains along Bell Court, Bell Place, 

Boonesboro Avenue, and Delmar Avenue were placed in service on June 18, 2024, 

and KAW considered all service connection and restoration work finished and the 

project on those streets complete as of August 5, 2025. The water mains along 

Forest Avenue, Skain Street, and Indiana Avenue were placed in service on June 

28, 2024. KAW considered all service connection and restoration work finished 

and the project on those streets complete as of August 5, 2025.  

KAW’s Construction Manager did not learn that the permits for the project 

were still open and that LFUCG was continuing to assess fees until November 

2025. At that time KAW requested a list of items to be addressed.  LFUCG’s 

engineer did not provide a written list, but did walk the area with KAW to point out 

restoration items that LFUCG believed required additional work. KAW’s 

contractor addressed all of the issues identified by LFUCG and on April 14, 2026 

KAW informed LFUCG that the work was complete. 

e. Corral Street Neighborhood.     This water main replacement project involves 

cost-sharing with LFUCG for paving and restoration work on certain streets 

because LFUCG conducted sewer work in the same area that KAW replaced water 
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mains. In instances like this, LFUCG and KAW share the cost of restoring streets. 

Below is a summary of the status of work in the Corral Street Neighborhood: 

 Warnock Street – The water main was placed in service on August 19, 2025, 

and all service connection and restoration work was complete as of June 17, 

2026. 

 Hawkins Avenue – The water main was placed in service on September 2, 

2025, and all service connection and restoration work was complete as of 

October 7, 2025. 

 Wilgus Avenue – The water main was placed in service on September 19, 

2025. The service connection work is finished. LFUCG has completed sewer 

work and is finishing restoration work at this time. KAW is awaiting a final 

cost-share calculation from LFUCG for the restoration work. 

 Race Street – The water main was placed in service on August 1, 2025. The 

service connection work is finished. LFUCG has completed sewer work and is 

finishing restoration work at this time. KAW is awaiting a final cost-share 

calculation from LFUCG for the restoration work. 

 East 5th Street  - The water main was placed in service on September 8, 2025. 

The service connection work is finished. LFUCG has completed sewer work 

and is finishing restoration work at this time. KAW is awaiting a final cost-

share calculation from LFUCG for the restoration work. 

 Corral Street - The water main was placed in service on November 1, 2025. 

The service connection work is finished. LFUCG has completed sewer work 
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and is finishing restoration work at this time. KAW is awaiting a final cost-

share calculation from LFUCG for the restoration work. 

9. KAW denies the allegation set forth in paragraph 18 on page 5 of the Complaint. 

Prior to beginning work on any construction project in Fayette County, KAW produces a one-

page fact sheet about the project and provides the fact sheet to its contractor(s) with instructions 

that the fact sheet be distributed to all residents along the project route. Additionally, KAW 

contacts the LFUCG Council member(s) in whose district(s)where a particular construction 

project is located and makes them aware of the project. KAW also engages with neighborhood 

associations in the areas where it conducts projects. Prior to beginning construction in the 

Fontaine Road and Bell Court Neighborhoods, KAW participated in neighborhood association 

meetings and frequently responded to inquiries from the neighborhood associations regarding 

main replacement and restoration work.  Attached to this response as Attachment 1 are fact sheets 

for Fayette County projects. 

10. The University of Kentucky is a resident of the South Upper Street Neighborhood. 

As can be seen from the Minutes of a pre-construction meeting that took place on July 30, 2025, 

KAW informed officials at the University of Kentucky about the water main replacement project 

in the South Upper Street Neighborhood before the project commenced. The minutes from the pre-

construction meeting are attached to this response as Attachment 2.  

11. KAW denies the allegations set forth in paragraph 19 on page 5 of the Complaint, 

both as to its construction practices and its communication with LFUCG. 

12. KAW denies the allegations set forth in paragraph 20 on page 6 of the Complaint 

regarding unreasonable and inadequate construction practices 
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13. KAW denies the allegations set forth in paragraph 21 on page 6 of the Complaint. 

KAW invests in main replacement to ensure continued water quality, reliability, and adequacy of 

service. KAW is not under any directive to replace any specific water mains by a particular date. 

Additionally, when delays occur, they typically occur during the paving and surface restoration 

stage of a project not during the water main replacement or service connection stages. The paving 

and surface restoration construction stages have no bearing on the purity, pressure or quantity of 

water that KAW provides. 

14. KAW admits the allegations in paragraphs 22 and 23 on page 6 of the Complaint.  

KAW is proposing a System Improvement Program (“SIP”) in its pending rate case, Case No. 

2026-00094.2 Water main replacement figures prominently in the proposal. 

15. KAW denies the allegations set forth in paragraphs 24 and 25 on page 7 of the 

Complaint. Any allegation regarding events that have not yet occurred, such as the manner in 

which main replacement could be conducted in the future as part of the proposed SIP, is not 

suitable for inclusion in a formal complaint. Commission regulation 807 KAR 5:001, Section 

20(1)(c) provides that a formal complaint must state an act or omission on the part of the utility. 

Speculation concerning future acts or omissions that have not yet occurred is not an appropriate 

subject for a formal complaint.  

16. KAW denies the allegations contained in paragraphs 26 and 27 on page 7 of the 

Complaint. KAW possesses sufficient resources to provide adequate, efficient, and reasonable 

service in all areas in which it operates. KAW’s construction practices are not unreasonable or 

inadequate, and KAW is not unreasonably exercising its franchise in Fayette County.  

 
2 Electronic Application of Kentucky-American Water Company for an Adjustment of Rates, Approval of System 
Improvement Program, and Tariff Changes, Case No. 2026-00094, (filed May 15, 2026). 
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17. As to the allegations set forth in paragraphs 28-31 on page 8 of the Complaint, 

KAW admits that its construction practices, insofar as those construction practices relate to 

providing potable water service to and for the public, are a “service” over which the Commission 

has jurisdiction. However, KAW denies that its construction practices are in any way 

unreasonable or inadequate. Further, KAW denies that its construction practices have resulted in 

unreasonable rates. 

18. As demonstrated by the facts described above, there is no reason for the 

Commission to initiate a management and operational audit of KAW.  

WHEREFORE, on the basis of the foregoing, KAW moves the Commission for an Order 

finding that this Complaint has been satisfied. In the alternative, KAW seeks an Order finding 

that electronic filing procedures will be utilized in all future filings made in this proceeding.
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            Respectfully submitted, 

 
____________________________________ 
Lindsey W. Ingram III 
Monica H. Braun 
l.ingram@skofirm.com 
monica.braun@skofirm.com 
Stoll Keenon Ogden PLLC 
300 West Vine Street, Suite 2100  
Lexington, KY  40507 
Telephone: (859) 231-3000 
Facsimile: (859) 259-3503 
 
Counsel for Kentucky-American Water 
Company 

 
 
 
 
Filed September 8, 2026 
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CERTIFICATE OF SERVICE 
 

 In accordance with the Commission’s Order of July 22, 2021 in Case No. 2020-00085 
(Electronic Emergency Docket Related to the Novel Coronavirus COVID-19), this is to certify 
that the electronic filing has been transmitted to the Commission via e-mail to the Commission’s 
Executive Director on September 8, 2026.  
 
 
  

____________________________________________ 
Counsel for Kentucky-American Water Company 

 



 

 

 

Attachment 1 
Kentucky-American Water Fact Sheets 

Fayette County Projects 

 



WE’LL BE WORKING
IN YOUR AREA SOON

BE SAFE.  
SLOW DOWN IN 
WORK ZONES.
Your safety, as well as the 
safety of your neighbors 
and our workers, is 
important to us. We work 
hard to keep our job sites 
safe, and we appreciate 
your efforts to slow down 
when driving near the 
construction area and 
using caution around the 
construction site. We also 
ask that you not approach 
crew members while they 
are using equipment, 
conducting traffic control or 
tending to other tasks on 
site that require their full 
attention.

PROJECT 
CONTRACTOR

QUESTIONS?
Erik Hall
Construction Project Manager 
859-537-0878

WE KEEP LIFE FLOWING

Kentucky American Water will soon be upgrading the underground water 
main in your area as part of our ongoing efforts to provide quality, reliable 
water service.  

Project Schedule
We anticipate starting this project in  

Our contractor will work as efficiently as possible, but this project is likely 
to take several months to complete. Due to the nature of the work, there 
will be times when there is a break in the process and the contractor may 
vacate the area temporarily. Please know the project is still proceeding at 
these times. 

Location and Time of Work
Our work will occur mostly in the street but could extend past the curbs 
and possibly disturb sidewalks and/or driveway entrances. Driveway 
accessibility will be maintained as much as possible and coordinated with 
property owners. 

Generally crews plan to work on this project Monday through Friday during 
the following times:

(This is subject to change based on weather and other factors.)

Traffic Impacts
All traffic control will be conducted in compliance with local requirements. 
Motorists should use caution, obey traffic signs and flaggers, and follow any 
detour routes -- should there be any -- when in or near the work zone. There 
could be temporary traffic restrictions or delays at times during working 
hours, but we will work to minimize disruptions as much as possible. 

Site Maintenance
We will work hard to keep the construction area well-maintained and our 
contractors will tidy up further each day before completing work.

Noise
As with any construction project, some noise will be unavoidable with this 
project. We apologize for any inconvenience and appreciate your 
understanding and cooperation. Continued on the back 



Project Area

Project Overview
1. Before construction begins, existing waterlines and other underground utilities in the area will be marked

with colored flags and temporary paint.

2. The new water main installation will include installing the new pipe, testing it and placing it into service.
While we interconnect the new main to the water distribution system, you may experience a temporary
water service interruption. You may also experience a slight discoloration of water. If this happens, run your
cold water tap until the water clears.

3. Once the water main is installed, we’ll return to the area to connect customers’ individual service lines to
the new main. This may involve replacing utility-owned service lines that connect the new main to each
property. This process may also involve a temporary interruption in water service. We’ll attempt to notify
you of this process 24 hours in advance. We’ll also notify you on the day the service line is replaced with
instructions on how to flush your household plumbing prior to using water. If you’re not home, we will leave
these instructions at your front door.

4. We will install temporary paving material (cold patch asphalt) after the above steps are complete.

5. Once we receive final guidance from local authorities on how final paving should be conducted, and as weather
permits, we will move forward with final paving and any other restoration of concrete, grass and landscaping.

Cleanup and Restoration
We will restore all areas that were disturbed. Due to the various steps in the process, there may be delays in 
full restoration of pavement and grass at times due to weather conditions, access to asphalt and/or the need 
to let the ground settle, for example.

The paving process includes multiple steps, to include working in cooperation with local authorities to identify 
which portions of the roadway require new pavement, receiving necessary permits to begin work in the 
roadway, and having favorable weather conditions to allow asphalt to cure properly.
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Dennis Blevins

Lexington
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will be times when there is a break in the process and the contractor may 
vacate the area temporarily. Please know the project is still proceeding at 
these times. 

Location and Time of Work
Our work will occur mostly in the street but could extend past the curbs 
and possibly disturb sidewalks and/or driveway entrances. Driveway 
accessibility will be maintained as much as possible and coordinated with 
property owners. 

Generally crews plan to work on this project  

8 a.m.. to  6 p.m.

Traffic Impacts
All traffic control will be conducted in compliance with local requirements. 
Motorists should use caution, obey traffic signs and flaggers, and follow any 
detour routes -- should there be any -- when in or near the work zone. There 
could be temporary traffic restrictions or delays at times during working 
hours, but we will work to minimize disruptions as much as possible. 

Site Maintenance
We will work hard to keep the construction area well-maintained and our 
contractors will tidy up further each day before completing work.

Noise
As with any construction project, some noise will be unavoidable with this 
project. We apologize for any inconvenience and appreciate your

late March 2025.

Brandon Smith

Engineering Project Manager

859-550-3387

Project Inspector

859-537-0878
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with colored flags and temporary paint.

2. The new water main installation will include installing the new pipe, testing it and placing it into service.
While we interconnect the new main to the water distribution system, you may experience a temporary
water service interruption. You may also experience a slight discoloration of water. If this happens, run your
cold water tap until the water clears.

3. Once the water main is installed, we’ll return to the area to connect customers’ individual service lines to
the new main. This may involve replacing utility-owned service lines that connect the new main to each
property. This process may also involve a temporary interruption in water service. We’ll attempt to notify
you of this process 24 hours in advance. We’ll also notify you on the day the service line is replaced with
instructions on how to flush your household plumbing prior to using water. If you’re not home, we will leave
these instructions at your front door.

4. We will install temporary paving material (cold patch asphalt) after the above steps are complete.

5. Once we receive final guidance from local authorities on how final paving should be conducted, and as weather
permits, we will move forward with final paving and any other restoration of concrete, grass and landscaping.

Cleanup and Restoration
We will restore all areas that were disturbed. Due to the various steps in the process, there may be delays in 
full restoration of pavement and grass at times due to weather conditions, access to asphalt and/or the need 
to let the ground settle, for example.

The paving process includes multiple steps, to include working in cooperation with local authorities to identify 
which portions of the roadway require new pavement, receiving necessary permits to begin work in the 
roadway, and having favorable weather conditions to allow asphalt to cure properly.



WE’LL BE WORKING
IN YOUR AREA SOON

BE SAFE.  
SLOW DOWN IN 
WORK ZONES.
Your safety, as well as the 
safety of your neighbors 
and our workers, is 
important to us. We work 
hard to keep our job sites 
safe, and we appreciate 
your efforts to slow down 
when driving near the 
construction area and 
using caution around the 
construction site. We also 
ask that you not approach 
crew members while they 
are using equipment, 
conducting traffic control or 
tending to other tasks on 
site that require their full 
attention.

PROJECT 
CONTRACTOR

QUESTIONS?
Erik Hall
Construction Project Manager

859-537-0878

WE KEEP LIFE FLOWING

Kentucky American Water will soon be upgrading the underground water 
main in your area as part of our ongoing efforts to provide quality, reliable 
water service.  

Project Schedule
We anticipate starting this project in  

Our contractor will work as efficiently as possible  but this project is likely 
to take several months to complete. Due to the nature of the work, there 
will be times when there is a break in the process and the contractor may 
vacate the area temporarily. Please know the project is still proceeding at 
these times. 

Location and Time of Work
Our work will occur mostly in the street but could extend past the curbs 
and possibly disturb sidewalks and/or driveway entrances. Driveway 
accessibility will be maintained as much as possible and coordinated with 
property owners. 

Generally crews plan to work on this project 

Traffic Impacts
All traffic control will be conducted in compliance with local requirements. 
Motorists should use caution, obey traffic signs and flaggers, and follow any 
detour routes -- should there be any -- when in or near the work zone. There 
could be temporary traffic restrictions or delays at times during working 
hours, but we will work to minimize disruptions as much as possible. 

Site Maintenance
We will work hard to keep the construction area well-maintained and our 
contractors will tidy up further each day before completing work.

Noise
As with any construction project, some noise will be unavoidable with this 
project. We apologize for any inconvenience and appreciate your
understanding and cooperation. Continued on the back 

Corey Allender

Lexington

Fontaine Road, Euclid Avenue

Stateline Pipeline Const. Inc.

8 am to 6 pm

July 2025.

Project Inspector 

859-321-6758



Project Area

Project Overview
1. Before construction begins, existing waterlines and other underground utilities in the area will be marked

with colored flags and temporary paint.

2. The new water main installation will include installing the new pipe, testing it and placing it into service.
While we interconnect the new main to the water distribution system, you may experience a temporary
water service interruption. You may also experience a slight discoloration of water. If this happens, run your
cold water tap until the water clears.

3. Once the water main is installed, we’ll return to the area to connect customers’ individual service lines to
the new main. This may involve replacing utility-owned service lines that connect the new main to each
property. This process may also involve a temporary interruption in water service. We’ll attempt to notify
you of this process 24 hours in advance. We’ll also notify you on the day the service line is replaced with
instructions on how to flush your household plumbing prior to using water. If you’re not home, we will leave
these instructions at your front door.

4. We will install temporary paving material (cold patch asphalt) after the above steps are complete.

5. Once we receive final guidance from local authorities on how final paving should be conducted, and as weather
permits, we will move forward with final paving and any other restoration of concrete, grass and landscaping.

Cleanup and Restoration
We will restore all areas that were disturbed. Due to the various steps in the process, there may be delays in 
full restoration of pavement and grass at times due to weather conditions, access to asphalt and/or the need 
to let the ground settle, for example.

The paving process includes multiple steps, to include working in cooperation with local authorities to identify 
which portions of the roadway require new pavement, receiving necessary permits to begin work in the 
roadway, and having favorable weather conditions to allow asphalt to cure properly.



WE’LL BE WORKING
IN YOUR AREA SOON

BE SAFE.  
SLOW DOWN IN 
WORK ZONES.
Your safety, as well as the 
safety of your neighbors 
and our workers, is 
important to us. We work 
hard to keep our job sites 
safe, and we appreciate 
your efforts to slow down 
when driving near the 
construction area and 
using caution around the 
construction site. We also 
ask that you not approach 
crew members while they 
are using equipment, 
conducting traffic control or 
tending to other tasks on 
site that require their full 
attention.

PROJECT 
CONTRACTOR

QUESTIONS?
Erik Hall
Construction Project Manager

859-537-0878

WE KEEP LIFE FLOWING

Kentucky American Water will soon be upgrading the underground water 
main in your area as part of our ongoing efforts to provide quality, reliable 
water service.  

Project Schedule
We anticipate starting this project in  

understanding and cooperation. Continued on the back 

DJ Dotson 

Lexington

S. Upper Street

Stateline Pipeline Const.

Our contractor will work as efficiently as possible  but this project is likely 
to take several months to complete. Due to the nature of the work, there 
will be times when there is a break in the process and the contractor may 
vacate the area temporarily. Please know the project is still proceeding at 
these times. 

Location and Time of Work
Our work will occur mostly in the street but could extend past the curbs 
and possibly disturb sidewalks and/or driveway entrances. Driveway 
accessibility will be maintained as much as possible and coordinated with 
property owners. 

Generally crews plan to work on this project  

7 pm to 6 am

Traffic Impacts
All traffic control will be conducted in compliance with local requirements. 
Motorists should use caution, obey traffic signs and flaggers, and follow any 
detour routes -- should there be any -- when in or near the work zone. There 
could be temporary traffic restrictions or delays at times during working 
hours, but we will work to minimize disruptions as much as possible. 

Site Maintenance
We will work hard to keep the construction area well-maintained and our 
contractors will tidy up further each day before completing work.

Noise
As with any construction project, some noise will be unavoidable with this 
project. We apologize for any inconvenience and appreciate your

August 2025

Project Inspector 

859-321-7148



Project Area

Project Overview
1. Before construction begins, existing waterlines and other underground utilities in the area will be marked

with colored flags and temporary paint.

2. The new water main installation will include installing the new pipe, testing it and placing it into service.
While we interconnect the new main to the water distribution system, you may experience a temporary
water service interruption. You may also experience a slight discoloration of water. If this happens, run your
cold water tap until the water clears.

3. Once the water main is installed, we’ll return to the area to connect customers’ individual service lines to
the new main. This may involve replacing utility-owned service lines that connect the new main to each
property. This process may also involve a temporary interruption in water service. We’ll attempt to notify
you of this process 24 hours in advance. We’ll also notify you on the day the service line is replaced with
instructions on how to flush your household plumbing prior to using water. If you’re not home, we will leave
these instructions at your front door.

4. We will install temporary paving material (cold patch asphalt) after the above steps are complete.

5. Once we receive final guidance from local authorities on how final paving should be conducted, and as weather
permits, we will move forward with final paving and any other restoration of concrete, grass and landscaping.

Cleanup and Restoration
We will restore all areas that were disturbed. Due to the various steps in the process, there may be delays in 
full restoration of pavement and grass at times due to weather conditions, access to asphalt and/or the need 
to let the ground settle, for example.

The paving process includes multiple steps, to include working in cooperation with local authorities to identify 
which portions of the roadway require new pavement, receiving necessary permits to begin work in the 
roadway, and having favorable weather conditions to allow asphalt to cure properly.



BE SAFE. 
SLOW DOWN 
IN WORK 
ZONES.
Your safety—and the 
safety of our crews—
is important to us! 
We work hard to keep 
our job sites safe, 
and we appreciate 
your effort to slow 
down, stay alert and 
use caution around 
the construction site. 
Remember to follow 
state and local Move 
Over laws.

Kentucky American Water is committed to providing safe, clean, reliable 
and affordable water service. We’re working diligently to complete the 
water main improvement project on Fontaine Road and Euclid Avenue. 
This project has been coordinated with Lexington-Fayette Urban County 
Government (LFUCG). All work schedules have been conducted in 
accordance with approved permits. Following is an update on the work 
completed and what to expect next.

What’s Completed or Underway
	• More than 4,000 feet of aging water main has been replaced along 

Fontaine Road and Euclid Avenue.
	• 107 water service lines and eight fire hydrants have been replaced.
	• Two water service line and three fire service line installations remain. 
	• We’re in the process of interconnecting the new main to the distribution 

system. 

We anticipate completing this work by August 21. 

Any questions can be directed to Corey Allender at 859-321-6758 or Erik 
Hall at 859-537-0878.

What’s Next - Site Restoration 

	• Our contractor is currently performing concrete work in the roadway as 
well as restoring impacted curbs and sidewalks. They will also perform 
repairs and reseeding of disturbed grassy areas. We anticipate this 
work will be completed by the end of September. If you have questions, 
contact Corey or Erik at the phone numbers above.

	• Once the above work is completed, final paving will be scheduled 
and completed by the Lexington-Fayette Urban County Government’s 
paving contractor. Questions related to final paving can be directed 
to LFUCG.

We appreciate your patience and understanding while 
we complete this important improvement project.

FONTAINE ROAD PROJECT UPDATE

08-2026



 

 

 

Attachment 2 
Kentucky-American Water  

Pre-Construction Meeting Minutes 
South Upper Street Neighborhood Project 

 



Address line one 
Address line two 
City, ST 99999 

P xxx.xxx.xxxx 
F xxx.xxx.xxxx 

newjerseyamwater.com 

 

  

 
 
  

 
Pre-Construction Meeting    
July 30, 2025  9:00 a.m. 

 
PROJECT:                 S. Upper QIP Main Replacement 
 
DESIGN:                    Stantec 

 Jacob Crouch, Jason Maxwell 

 
CONTRACTOR:        Stateline 

 Gabe Copley, Nate Hieronimus 

 
Paving Contractor:  Tri State 

 Ronny Lewis 

 
Plumber:           Elite Plumbing  

 Not Present 
 

OWNER:                   Kentucky American Water Co. 

 Chase Campbell, DJ Dotson, Tanner Goff, Jennifer Goins, Matthew Graff, Erik Hall,  
 

 Contractor will follow all KAWC safety standards and practices.  Contractor will work ethically and respectively 
while representing KAWC in the field. 

 Contractor will perform work as planned per engineering spec and KAWC standards  
 DJ will acquire street cut permits from LFUCG and share with contractor 
 Contractor will obtain all other necessary permits and safety devices as required per LFUCG Standards  
 Project will begin once permitting is complete, and everyone agrees to schedule in order to meet project 

deadlines. Est. Start date of August 18, 2025 
 Established Project Deadlines:  

   

 Supervisor – Alvin Newsom 
 Competent Person – Gabe Copley 
 DJ will oversee the pressurizing, sanitizing, and draining of main.  DJ will obtain samples  
 DJ will get one pagers to contractor to begin the communication with our customers.  
 Tri State to perform final restorations in accordance with LFUCG and Historical Standards 
 Elite Plumbing will perform any plumbing work throughout the entirety of this project 

 



 Notification of second one pager to be delivered at the end of the project when Little Creek hands off to Tri-
State.  This is to be done by Stateline.  KAWC will provide one pagers and others materials per usual. 

 Open Discussion:  Matthew Graff reviewed the project drawings with all parties.  DJ Noted that no work can be 
done during move-in week for University of Kentucky (Aug 17-20).   Jennifer reminded that this contract has not 
been entered into the system due to our switchover of contract systems.   She will be in touch with DJ once 
contract is entered/approved.  Tanner mentioned this project in a meeting with Uk and got zero pushback.  
Safety and traffic control will be of the upmost importance on this project.  Permitting and timing will depend 
on Dani Wood. 

 If an extension is necessary, the request must be made to Erik Hall and/or the inspector in a timely manner 
along with reasoning that explains the need for an extension.  Extensions will be in letter form and will be at the 
discretion of KAWC to approve or deny.  Extensions shall be requested no later than 2 weeks prior to 
established deadlines. 

 Change Orders – KAW will provide appropriate materials and change order dollars for field changes (if deemed 
necessary by KAWC, approved by KAWC inspector and agreeable by both parties).     

 
 

 
 
 
 
 
            Erik Hall/jg 

 
 
Construction Project Manager 
Kentucky American Water Co 
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