
 
Business Use 

MELISSA SAURINI /   

241 BRAXTON LN LOT 17 / LILY KY 40740-3158  

 

 

• 9/6/2025- Attempts to create IP via Web 3 times. Receives a message that the IP is 
already active. 
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• 9/22/2025 2:25PM- IVR -Auto Reconnect 
o Customer received a disconnect notice that expired on 9/18; no IP was 

created, so it was disconnected.  
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Business Use 

 

 
 
 

• 9/22/25 2:23 PM- 1st Email from customer 
o Sent: 9/22/2025 2:23:16 PM 
o Subject: KU Credit/Billing [InteractionID:80d124e3-21b5-41d3-a9ca-

5e9123dab15a] 
o No Auto Contact created in CCS 
o Fields not completed are listed below in transcript. The ‘Question’ field was 

not completed. 
o No system-recorded error or submission failure.  

  
• 9/23/25 7:07 PM- LKE 1st  Email response and contact in CCS 

o  We responded via email with the following:  
  The current balance and deposit installment plan amount and terms.  
 Manual contact in CCS to document the interaction.  

• Email Transcript 
• Melissasaurini@gmail.com 

 
Hi Melissa: 
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Business Use 

 
I'm showing a current bill of $216.73 due 10/3/25. 
 
 
Your account has a security deposit balance of $160.00.  This balance has been 
split into 6 equal monthly installments starting with your next bill, and must be paid 
with the current bill amount, before 7pm on the due date. Please review your bills 
thoroughly regarding important details about your security deposit. 
 
 
 
IMPORTANT: Please keep in mind that while the account is on the payment 
arrangement for the deposit, the bill must be paid in full on or by the due date before 
7:00pm ET for each of the first six invoices. Default would result is the cancellation 
of the payment plan, the remaining deposit would become due immediately, the 
service would be in danger of disconnection without further notice and any and all 
past due balance would become due immediately. 
 
 
 
If you're needing further assistance with your account, please respond to this email 
with a more specific question, then we would be happy to assist you. 
 
 
 
Regards, 
 
 
 

 
 
Customer Service Representative 
 
502-589-1444 (LG&E) 
 
800-981-0600 (KU/ODP) 
 
lge-ku.com/contact 
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----- Original Message ----- 
From: "LG&E and KU Customer Service" <CustomerCare@lge-ku.com> 
To: "RSCBillInquiry@lge-ku.com" <RSCBillInquiry@lge-ku.com> 
Sent: 9/22/2025 2:23:16 PM 
Subject: KU Credit/Billing [InteractionID:80d124e3-21b5-41d3-a9ca-
5e9123dab15a] 
 
 
> Contract Account:  
> 
> SSN: * 
> 
> Federal Tax ID: (Not Supplied) 
> 
> Driver's License#: (Not Supplied) 
> 
> ITIN: (Not Supplied) 
> 
> Name: Melissa saurini 
> 
> E-mail Address: Melissasaurini@gmail.com 
> 
> Telephone Number:  
> 
> Street Address: 241 Braxton lane 
> 
> City: Lily 
> 
> State: KY 
> 
> Zip Code: 40740 
> 
> Question: 
> 
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• 9/23/2026 7:10:53 PM- 2nd LKE Email Response and CCS contact 

o We responded via email with the following:  
  Requested that she send a question since it  was left blank.  
 Manual contact in CCS to document the interaction.  

 
Email Transcript: 
melissasaurini@gmail.com 
  
Good morning Melissa, 
 
 
I apologize, but I'm unclear as to what you are inquiring about. If you could please 
respond to this email with a more specific question, then we would be happy to 
assist you. 
 
 
 
Have a great day! 
 
 
 

 
 
Customer Service Representative 
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502-589-1444 (LG&E) 
 
800-981-0600 (KU/ODP) 
 
lge-ku.com/contact 
 
 
 
----- Original Message ----- 
From: "LG&E and KU Customer Service" <CustomerCare@lge-ku.com> 
To: "RSCBillInquiry@lge-ku.com" <RSCBillInquiry@lge-ku.com> 
Sent: 9/22/2025 2:46:28 PM 
Subject: KU Credit/Billing [InteractionID:1a9d8490-2a0b-41b5-ac70-a7c5ac41f2bb] 
 
 
> Contract Account:  
> 
> Business Partner: 7500576065 
> 
> Name: MELISSA SAURINI 
> 
> E-mail Address: melissasaurini@gmail.com  (Verified) 
> 
> Telephone Number:  
> 
> Street Address: 241 BRAXTON LN 
> 
> City: LILY 
> 
> State: KY 
> 
> Zip Code: 40740 
> 
> Question: 
> 
> General 
>                       
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• No system-recorded error or submission failure.  
 
•  9/30/25 7:25am LKE Email Response and CCS contact  

o We responded via email with the following and created a manual 
contact:  

Email Transcript 

 
melissasaurini@gmail.com 
Good Morning Melissa! 
 
I apologize, but we are uncertain what information you need. Please reply 
with additional information. 
 
 
 
Thank you! 
 
 

 
 
Customer Service Representative 
 
502-589-1444 (LG&E) 
 
800-981-0600 (KU/ODP) 
 
lge-ku.com/contact 
 
 
 
----- Original Message ----- 
From: "LG&E and KU Customer Service" <CustomerCare@lge-ku.com> 
To: "RSCBillInquiry@lge-ku.com" <RSCBillInquiry@lge-ku.com> 
Sent: 9/29/2025 3:47:54 PM 
Subject: KU Credit/Billing [InteractionID:28f70efd-82ee-4adb-9680-
3f9eb3ecf43e] 
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> Contract Account:  
> 
> SSN: 
> 
> Federal Tax ID: (Not Supplied) 
> 
> Driver's License#: (Not Supplied) 
> 
> ITIN: (Not Supplied) 
> 
> Name: Melissa Saurini 
> 
> E-mail Address: melissasaurini@gmail.com 
> 
> Telephone Number:  
> 
> Street Address: 241 BRAXTON LN 
> 
> City: Lily 
> 
> State: KY 
> 
> Zip Code: 40740 
> 
> Question: 
> 
> General 
>       
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• 11/21/25- IP automatically deactivated due to non-payment- Auto contact

 
• 12/15/25-30 day extension from qualifying Agency pledge 

 
 

• 3/14/26 1:43:16 pm – Self service Web- IP created 
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3/14/26 1:43:28- Self service Wed- 2nd IP request- IP already exists 

 
• 3/16/26 – 4/23/26- Series of pledges, payments, a returned check, and a new 

disconnect notice issued on 5/5 that had a final pay date of 5/18/26. 
o IP auto-defaulted due to non-payment on 4/5/26. 
o No calls/contact from customer or new IP created 
o Customer disconnected for non-payment on 5/19/26 

 
 

• 5/19/26 11:11 Am - Call – Record ID 41290281 
o \\LGEENERGY.INT\SHARES\GROUP4\RSCPULLEDCALLS >  

Folder 
o Manual contact created 
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