MELISSA SAURINI / [

241 BRAXTON LN LOT 17 / LILY KY 40740-3158

Business Use

CN 2026-00154

Attachment to Response to DR-1 Question No. 15d

9/6/2025- Attempts to create IP via Web 3 times. Receives a message that the IP is

already active.
Date/Time

Class

Action

Type

In/Cutgoing

Add. Info

Priority

Customer Info

La Text

09/06,/2025 22:27:37
PPLN Payment Plans
0034 |nstallment Plan Exists
09) Cust Self SnviWeb

Incoming

High

e

ot

A

A

Created By 7500576065

AuthorizGroup

EN There is an active payment arrangement on this account for $170.62 that is due on 09/04/2025.

. Contact Aftributes @ Business Objects

Date/Time
Class
Action
Type
In/Qutgoing
Add. Info
Priority

Customer Info

La Text

09,/06,/2025 22:41:12
PPLN Payment Plans
0034 |nstaliment Plan Exists
09) Cust Self SnvWeb

Incoming

High

S

"

S

~

Created By 7500576065

AuthorizGroup

EN  There is an active payment arrangement on this account for $170.62 that is due on 09/04/2025.

Harshfield
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Partner

CN 2026-00154

Attachment to Response to DR-1 Question No. 15d

BusinessPartner 7500576065 MELISSA SAURINI / 241 BRAXTON LN LOT 17 /LILY KY 40740

Contact Person

g Contact Attributes | @ Business Objects

Date/Time 09/06/2025 22:41:54

Class PPLN Payment Plans

Action 0034 |nstaliment Plan Exists

Type 09) Cust Self SrvWeb v
In/Outgoing Incoming v
Add. Info v
Priority High v

Customer Info

La Text

v

Created By

AuthorizGroup

7500576085

EN There is an active payment arrangement on this account for $170.62 that is due on 09/04/2025.

9/22/2025 @ 2:24pm- IVR- Invoice Inquiry

Partner

EusinessPartner 75005 7€065 MELISSA SAURINI/ 241 BRAXTON LN LOT 17 /LILY KY 40740

Contact Person

¥ ContactAttibutes | @ Business Objects

Date/Time 09/22/2025 14:24:54
Class BILL Billing

Action 0012 |Invoice Inquiry

Type 10) IVR

In/Outgoing Incoming

Add. Info

Friority

Customer Info

La Text
EN  Cortract Account _
Company 10110

Next Read Date Window : 10007220 - 10/08/20

v

v

~

Created By

AuthorzGroup

IVR

211 | [l | a8

7120 | il | as

Harshfield
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CN 2026-00154

Attachment to Response to DR-1 Question No. 15d

9/22/2025 2:25PM- IVR -Auto Reconnect
o Customerreceived a disconnect notice that expired on 9/18; no IP was
created, so it was disconnected.

@ Contact Attributes | @ Business Objects

Date/Time 09/22/2025 14:25:20 Created By System User - Process COrche.
Class ZARC Auto Reconnect
Action 0003 |Auto Reconn Safety Msg Ac.. AuthorizGroup
Type 10) IVR v
In/Outgoing Incoming v
Add. Info Fully Resolved v
Priority Average e
Customer Info e
La Text Tk

EN RSS Reconnection successiully created.

' ;n:l |m| A

¥ Contact Attributes | @b Business Objects

Date/Time 09/22,/2025 14:25:19 Created By System User - Process Orche. ..
Class DEPD Deposit
Action 0006 Created AuthorizGroup
Type 08) System Generated \/
In/Outgoing Incoming \/
Add. Info e
Priority Low v
Customer Info w
La Text T L

EN A security deposit in the amount of 160.00 was automatically created due to a service order reconnect.

/' i-:l |m| Ar

Harshfield
Page 3 of 28



Business Use

g Contact Attributes | @¥ Business Objects

Date/Time
Class
Action

Type
In/Cutgoing
Add. Info
Priarity

Customer Info

La Text

09,/22/2025 14:25:19
PPLN Payment Plans

0010 |nstallment Plan Created
08) System Generated

Incoming

Laoww

S

L

CN 2026-00154

Attachment to Response to DR-1 Question No. 15d

Created By

Harshfield
Page 4 of 28

System User - Process Orche. ..

EM  An installment pian in the amount of 160.00 for a duration of 6 month(s) was automatically created due ...

9/22/25 2:23 PM- 1° Email from customer
o Sent:9/22/2025 2:23:16 PM
o Subject: KU Credit/Billing [InteractionlD:80d124e3-21b5-41d3-a9ca-
5e9123dab15a]
No Auto Contact created in CCS
Fields not completed are listed below in transcript. The ‘Question’ field was
not completed.

o No system-recorded error or submission failure.

9/23/25 7:07 PM- LKE 1st Email response and contactin CCS

o Weresponded via email with the following:

2] | [l | as

= The current balance and deposit installment plan amount and terms.

= Manual contactin CCS to document the interaction.

Email Transcript

Melissasaurini@gmail.com

Hi Melissa:



Business Use

CN 2026-00154

Attachment to Response to DR-1 Question No. 15d

I'm showing a current bill of $216.73 due 10/3/25.

Your account has a security deposit balance of $160.00. This balance has been
splitinto 6 equal monthly installments starting with your next bill, and must be paid
with the current bill amount, before 7pm on the due date. Please review your bills
thoroughly regarding important details about your security deposit.

IMPORTANT: Please keep in mind that while the account is on the payment
arrangement for the deposit, the bill must be paid in full on or by the due date before
7:00pm ET for each of the first six invoices. Default would result is the cancellation
of the payment plan, the remaining deposit would become due immediately, the
service would be in danger of disconnection without further notice and any and all
past due balance would become due immediately.

If you're needing further assistance with your account, please respond to this email
with a more specific question, then we would be happy to assist you.

Regards,

Customer Service Representative
502-589-1444 (LG&E)
800-981-0600 (KU/ODP)

lge-ku.com/contact

Harshfield
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----- Original Message -----

CN 2026-00154

Attachment to Response to DR-1 Question No. 15d
Harshfield

Page 6 of 28

From: "LG&E and KU Customer Service" <CustomerCare@lge-ku.com>
To: "RSCBillinquiry@lge-ku.com" <RSCBillinquiry@lge-ku.com>

Sent: 9/22/2025 2:23:16 PM

Subject: KU Credit/Billing [InteractionID:80d124e3-21b5-41d3-a9ca-

5e9123dab15a]

> Contract Account:_

>

> SSN: *

>

> Federal Tax ID: (Not Supplied)
>

> Driver's License#: (Not Supplied)
>

> ITIN: (Not Supplied)

>

> Name: Melissa saurini

>

> E-mail Address: Melissasaurini@gmail.com
>

> Telephone Number:_

>

> Street Address: 241 Braxton lane
>

> City: Lily

>

> State: KY

>

>Zip Code: 40740
>

> Question:

>



CN 2026-00154

Attachment to Response to DR-1 Question No. 15d
Harshfield

Page 7 of 28

> Account
>

Manual Contact created in CCS:

§- Contact Attributes | @) Business Objects

Date/Time 09/23/2025 07:07:40 Created By ]
Class BILL Billing

Action 0012 |nvoice Inquiry AuthorizGroup

Type 03) Email

In/Outgoing Incoming

Add. Info

Priority

Customer Info

La Text TL

en  MELISSA SAURINI / JJ Current bill 216.73 due 10/3. Advised of 160.00 deposit and terms

if needing assistance with something else reply with a specific question;Melissa Saurini;Melissasaurini

/4 éj [i.m A
MELISSA SAURINI / | Current bill 216.73 due 10/3. Advised of

160.00 deposit and terms
if needing assistance with something else reply with a specific

question;Melissa Saurini;Melissasaurini@gmail.com

e 9/22/25 2:46 PM- 2" Email from customer

o Sent: 9/22/2025 2:46:28 PM

o Subject: KU Credit/Billing [InteractionID:1a9d8490-2a0b-41b5-ac70-
a7cbac41f2bb]

o Fields not completed are listed below. The ‘Question’ field was not
completed.
No system-recorded error or submission failure
Auto contactin CCS: 9/22/25 2:46 PM

Business Use
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Attachment to Response to DR-1 Question No. 15d
Harshfield
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¥ Contact Attributes | @ Business Objects

Date/Time 09/22/2025 14:46:27 Created By 7500576065

Class C55 Customer Self Serve

Action 0005 User Issues eMail From Co.. AuthorizGroup

Type 08) Cust Self SnvWeb s

In/Outgoing Incoming s

Add. Info .

Priority High .

Customer Info w

La Text T L

EN Contact Us CA 350014868334 User ID melissasaurini@gmail.com

A as
e 9/23/2026 7:10:53 PM- 2" LKE Email Response and CCS contact
o We responded via email with the following:
= Requested that she send a question since it was left blank.
= Manual contactin CCS to document the interaction.

Email Transcript:

melissasaurini@gmail.com

Good morning Melissa,

| apologize, but I'm unclear as to what you are inquiring about. If you could please
respond to this email with a more specific question, then we would be happy to
assist you.

Have a great day!

Customer Service Representative

Business Use
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Attachment to Response to DR-1 Question No. 15d
Harshfield
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502-589-1444 (LG&E)
800-981-0600 (KU/ODP)

lge-ku.com/contact

----- Original Message -----

From: "LG&E and KU Customer Service" <CustomerCare@lge-ku.com>

To: "RSCBillinquiry@lge-ku.com" <RSCBilllnquiry@lge-ku.com>

Sent: 9/22/2025 2:46:28 PM

Subject: KU Credit/Billing [InteractionID:1a9d8490-2a0b-41b5-ac70-a7c5ac41f2bb]

> Contract Account:_

>

> Business Partner: 7500576065
>

>Name: MELISSA SAURINI
>

> E-mail Address: melissasaurini@gmail.com (Verified)

>

> Telephone Number:_
>

> Street Address: 241 BRAXTON LN
>

> City: LILY

>

> State: KY

>

> Zip Code: 40740

>

> Question:

>

> General

>

Business Use
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e Manual Contact in CCS to document interaction

¥ Contact Attributes | @ Business Objects

Date/Time 09/23/2025 07:10:53 Created By I

Class GNRL General

Action 0002 |nfo Requested AuthorizGroup

Type 03) Email

In/Outgoing Incoming

Add. Info

Priority

Customer Info

La Text EVE

EN ADV MELISSATO REPLY BACK WITH SPECIFIC QUESTION;Melissa Saurini;melissasaurini@gmail.c...

e 9/25/25 @ approx. 9:38 AM- 15 CHAT

e Approx. 9:38 AM Customer asked: How can I see if | have RTOD on my billing
statement? (No transcription attached to contact)

e Customer accidentally disconnected chat and confirms this in the below chat
transcript

e 9/25/25 @ 9:39 AM- 2" CHAT

Transcript

e melissasaurini@gmail.com

2025-09-25 09:39:42 AM- Hi! Welcome to LGE-KU chat. Please
give me a moment to review your request.

2025-09-25 09:39:54 AM melissa saurini : | got disconnected oops
2025-09-25 09:40:15 AM -: That's okay! Did you get the link | sent
you?

2025-09-25 09:40:17 AM melissa saurini : How do | enroll into that
RTOD?

Business Use
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CN 2026-00154

Attachment to Response to DR-1 Question No. 15d

2025-09-25 09:40:33 AM i} : You

can review the difference between off-peak and on-peak rates, as well
as the

off/on-peak hours, on our website at https://Ige-
ku.com/residential/billing/time-of-day-rates/energy-rate.

2025-09-25 09:40:35 AM melissa saurini : No i did the back button on
accident and lost you

2025-09-25 09:40:53 AM |} : No problem. Did you get the link I just
added to this chat?

2025-09-25 09:40:58 AM melissa saurini : Great and how do | enroll
2025-09-25 09:41:50 AM melissa saurini : Yes | did. Greatly
appreciated. Can you enroll me?

2025-09-25 09:41:52 AM-: If you decide you would like to enroll,
please call 800-981-0600 then 1-2-4.

2025-09-25 09:42:03 AM[JJ : 1 apologize, but 1 am unable to enroll
you via chat.

2025-09-25 09:42:03 AM melissa saurini : Ok | need to call

2025-09-25 09:42:12 AM melissa saurini : Also | have another question
2025-09-25 09:42:19 AM|Ji} : Yes. you can call Monday - Friday 7am -
7pm ET.

2025-09-25 09:43:02 AM melissa saurini : | got help wirh my bill.. Why is
my credit with Daniel boones still pending??? That should been applied
a long time ago

2025-09-25 09:43:24 AM ] : Let me check for you. It'll take just a
moment.

2025-09-25 09:43:31 AM melissa saurini : Thanks

2025-09-25 09:43:38 AMJJJ} : You're welcome.

2025-09-25 09:45:06 AM[J : 1 show the pledge of $200.00 was
applied to your account balance on 8/26/25, but the payment will
continue to show as pending until the agency sends us the funds. Rest
assured, the payment was applied to the account already.

2025-09-25 09:45:44 AM Tonya : Your current bill is $216.73 due
10/3/25.

2025-09-25 09:46:16 AM melissa saurini : If that's the case..why did

Harshfield
Page 11 of 28
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CN 2026-00154

Attachment to Response to DR-1 Question No. 15d

they turn my electric off for no payment when | had a payment
arrangement for 1707?

2025-09-25 09:46:32 AM melissa saurini : That 200 should been applied
to it

2025-09-25 09:47:19 AIV- : Just a moment while | review the
account.

2025-09-25 09:47:33 AM melissa saurini : How is it a other 200? Whwn |
just paid 208 and some odd cents

2025-09-25 09:49:03 AM[J} : 1 appreciate your patience while |
continue to research your request. It shouldn't be much longer.
2025-09-25 09:49:11 AM melissa saurini : Np

2025-09-25 09:49:59 AM ] : The $200 pledge applied to your
payment arrangement balance due 9/4/25. This balance was originally
due on 8/18/25. You also had a new bill due on 9/4/25 in the amount of
$208.79 and a disconnect notice was issued with the final payment
date of 9/18/25, which is why the service was disconnected.
2025-09-25 09:51:15 AM melissa saurini : Why was it applied so late?? |
did daniel boones before the 170 was due

2025-09-25 09:51:58 AM melissa saurini : Ok and | paid the 208.79
2025-09-25 09:52:45 AM melissa saurini : | stilldon't understand how |
owe another 216

2025-09-25 09:52:52 AM[JJ} : 1 don't show a payment for $170.
2025-09-25 09:53:13 AM melissa saurini : Did they not separate the
disconnect amount for 6 months like it said it would

2025-09-25 09:53:55 AM melissa saurini : That $200 should have been
applied to the 170 amount

2025-09-25 09:54:26 AMJJJ} : The balance of $216.73 is due 10/3/25.
The previous balance of $208.79 was due 9/4/25. The deposit of
$160.00 has been split in 6 monthly payments, beginning with your next
billing cycle in November.

2025-09-25 09:55:15 AM [ Please review your next bill

thoroughly regarding important details about your security deposit.
2025-09-25 09:55:39 AM melissa saurini : This bill is the death of me.
Ok I will call for the trod.. | will look more into things when lam on a

Harshfield
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CN 2026-00154

Attachment to Response to DR-1 Question No. 15d

computer

2025-09-25 09:55:50 AM melissa saurini : Rtod

2025-09-25 09:56:01 AM melissa saurini : Thanks for your time
2025-09-25 09:56:16 AM R Sounds good. We appreciate you
contacting us and hope you enjoy the rest of your day.
2025-09-25 09:56:27 AM melissa saurini : You too have a great
day

9/25/25 @ 9:57 AM- Chat 1- closed - No response to customer
o Approx. 9:38 AM Customer asked: How can | see if | have RTOD on my
billing statement? (No transcription attached to contact)
Customer disconnected and chatted again (see previous chat transcript)
At 9:57 am- We noted the account in CCS to document the duplicate chat
and closed this.

¥ Contact Attributes = @ Business Objects

Date/Time 09/25/2025 09:57:41 Created By ]

Class BILL Billing

Action 0012 |Invoice Inquiry AuthorizGroup

Type 12) Chat

In/Outgoing Incoming

Add. Info

Prio

wustiomer Iinfo

La Text B [ &

EN Chat/ How can | see if | have RTOD on my billing statement - duplicate chat that customer accidentally . ..

atted back/ see previous contact

o 9/29/25 3:47 PM - Email from Customer

Sent: 9/29/2025 3:47:54 PM

Subject: KU Credit/Billing [InteractionlD:28f70efd-82ee-4adb-9680-
3f9eb3ecf43e]

e No auto-contactin CCS

e Customer Fields not completed are listed below.

¢ The‘Question’field was not completed.

Harshfield
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e No system-recorded error or submission failure.

e 9/30/25 7:25am LKE Email Response and CCS contact
o We responded via email with the following and created a manual
contact:

Email Transcript

melissasaurini@gmail.com
Good Morning Melissa!

| apologize, but we are uncertain what information you need. Please reply
with additional information.

Thank you!

Customer Service Representative
502-589-1444 (LG&E)
800-981-0600 (KU/ODP)

lge-ku.com/contact

----- Original Message -----

From: "LG&E and KU Customer Service" <CustomerCare@lge-ku.com>
To: "RSCBillinquiry@lge-ku.com" <RSCBillinquiry@lge-ku.com>

Sent: 9/29/2025 3:47:54 PM

Subject: KU Credit/Billing [InteractionlD:28f70efd-82ee-4adb-9680-
3f9eb3ecf43e]

Business Use
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> Contract Account:_

>
> SSN:
>

> Federal Tax ID: (Not Supplied)
>

> Driver's License#: (Not Supplied)

>

> ITIN: (Not Supplied)

>

> Name: Melissa Saurini

>

> E-mail Address: melissasaurini@gmail.com
>

> Telephone Number:_

>

> Street Address: 241 BRAXTON LN
>

> City: Lily

>

> State: KY

>

>Zip Code: 40740
>

> Question:

>

> General

>

CN 2026-00154

Attachment to Response to DR-1 Question No. 15d
Harshfield
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Manual Contact created in CCS to document:

¥ ContactAtiributes | @ Business Objects

Date/Mime
Class
Action
Type
In/Outgoing
Add Into
Priority

Customer Info

La Text

03/30/2025 07:25:33
GNRL General

0002 |nto Requested

03) Email

Incoming

Created By

AuthonzGroup

EN  roceived biank email/ reply with more nfo/ per;Melissa Saurini;melissasaurini@gmai.com

10/1/25 9:35 am - Call- Record ID 40310694

A Shaty

Recording Playback unavailable due to system issue
o We can see the recording, but there is no way to retrieve it

() 1172025 BB RIC Moves

B SeuTer

00,900 °

$55301560

o No play button is a common issue with Uptivity, as it was no longer

supported, and we were moving to CXone.
o Retention policy for recorded calls is 6yrs

10/1/2025 9:37 am-ZRTD - Bl - RTOD Move BPEM case created - RTOD

enrollment
o CaseiD18569681 Created and canceled

o CaseID 18569683 created and completed
10/6/25 10:12 Am- Case completed-Rate changed to RTOD-E

Claritcation Case 18669883
| (s
~ Clanficaton Case
Genaral Data
Cese ®
Case Dascronor
Samess Proces:
Busness Prc Ares
Case Type
Aumarzaton Grous
Case Gategory
Adtiticnsl Data
Pravieus Pecesser
Foowseang Resson
~ (ojects
rcon
a
v Notes  [NFa

ADDR2025 1012 Adarrs Roder

Cnangad 1a:

e i

Traeks!

v
RTOD.F and addec TR tpat

Ity Beoth
NI [ 350018553334
17 ILILY KY 407403158

5 requestng RTCD . Energy

18540602
£1-RTOD Move
ARG S10g
1SUBMNg

cs

ZRTD - Bl - RTOD Newve

E02278

vy Integrey

Prozessing Data

Wy

0000762812
THNaT oM
1001905124

Sue

oty

Formaro Do To
Reversal Resson

Cevziral Date
Ove Date

Cormpleted

rgn

g Intogry

100012025
10062024

Dus @

CN 2026-00154
Attachment to Response to DR-1 Question No. 15d

Harshfield
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2]
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LILY, 241 BRAXTON LNLOT 17
1 MEUSSA SAURINI

241 BRAXION LV LOT 1

L
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e BPEM case logs
~ Logs
Message Type = Message text

| @ 100612025 10:13:58 user | NN 025170 - Biling Integrity
] 10/06/2025 10:13:58 Processing Status of Clarification Case changed from 'In Process' to "Completed'
o 10/06/2025 10:13:58 note entered
fu] 10/02/2025 09:02:51 user || . 025170 - Billing Integrity
Ju] 10/02/2025 09:02:51 clarification case forwarded from |G
W] 10/02/2025 05:42:29 user BIBOT_BCDI Dialog User - Billing Integrity BOT (BC,
~ Logs
Message Type  Message text
’ o 10/02/2025 05:42:29 clarification case forwarded from ||| G
‘ [m] 10/02/2025 05:42:29 reason for forwarding: 0004 (Billing Integrity)
" o 10/01/2025 09:37:20 user || I 021205 - Contact Center
} o 10/01/2025 09:37:20 accepted by user |||
! (] 10/01/2025 09:37:20 Processing Status of Clarification Case changed from 'New' to 'In Process
@ 10/01/2025 09:37:20 note entered

e Manual contact created in CCS

- UL AMIuCY W DUDINTID VoL

Date/Time 10/01/2025 09:35:05 Created By _
Class ZBPM BPEM
Action 0002 Created BPEM Case AuthorizGroup
Type 001)Telephone-RSC
In/Outgoing Incoming
Add. Info
Priority
Customer Info N/A
La Text Wik

EN Case Category / Number: ZRTD 0018569681 created

2150 | [l | as

Business Use
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CN 2026-00154

Attachment to Response to DR-1 Question No. 15d

Canceled case

LGNS EAGD | ViV 10

Harshfield
Page 18 of 28

e LFG L

ContractAccount Shert Descripion CreatedBy Created On Came Type Caze Category = Status
— S e e 2un = R
— 1 ks = o
prem— B1-RTODMove -— 10012025 2 =10 Comiited
Auto contact for created case

Partner

BusinessPariner 7500576065 MELISSA SAURINI / 241 BRAXTON LN LOT 17 / LILY KY 40740

Contact Person

¥ ContactAttributes = @ Business Objects

Date/Time 10/01/2025 09:37:20 Created By Shelly Booth

Class ZBPM BPEM

Action 0002 Created BPEM Case AuthorizGroup

Type 001)Telephone-RSC

In/Outgoing Incoming

Add. Info

Prionity

Customer Info N/A

La Text ; ol B
EN Case Category / Number: ZRTD 0018569683 created
/|8] AS

e 10/7/2510:09AM-Call record ID 40337227

o Manual contact created



000177484535
000177484338
000177482329
000177482222

000177167307

Business Use

¥ Contact Atributes | @) Business Objects

Date/Time 10/07 /2025 10:09:37

Class DUNN Dunning

Action 0005 Inquiry Only - No Arrangem..
Type 001)Telephone-RSC

In/Outgoing Incoming

Add. Info Y
Priority

Customer Info

10/17/25- 7:23 Am-Call record ID 40380256

La Text

Created By

CN 2026-00154

Attachment to Response to DR-1 Question No. 15d

AuthorizGroup

Harshfield
Page 19 of 28

en  MELISSA SAURINI /I C'SCONNECT 196.73 10/20 adv rtod was approved meter change...

3 to 5 business days

5[l as

o \LGEENERGY.INT\SHARES\GROUP4\RSCPULLEDCALLS >-

-Folder

o

o

(@]

ZBIL 18601911 Created
Installment plan created
Contact person added to her account

Manual contacts created:

10/17/2025
10M17/2025
10/17/2025
10/17/2025
10/07/2025

Business Partner Changed 10/17/2025 /Business Partner . .
Inquiry Only - No Arrangements Made 10/17,2025 / Inquiry ..
Instaliment Plan Created 10/17/2025 /Irstallment Plan Crea..
Created BPEM Case 10/17/2025 | Crealad BPEM Case

Inquiry Only - No Arrangements Made 10/07/2025 / Inquiry ...

MDAT
DUNN
PPLN
ZBPM
DUNN

0001
0005
0010
0002
0005

MELISSA SAURINI ADDED JONATHAN JONES AS CONTACT PERSC
MELISSA SAURINI CALLED ABOUT FTOD ENERGY AND WHEN ME
11/04/2025 196.73 MELISSA SAURINIIP 196.73 DUE 11/04

Case Category / Number: ZBIL 00185601911 created

MELISSA SAURINI /_ DSCONNECT 196.73 10120 adv
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BusinessPartner 7500576065 MELISSA SAURINI / 241 BRAXTON LN LOT 17 / LILY KY 40740

Contact Person

§ ContactAtiributes | @) Business Objects

Date/Time 10/17/2025 07:49:30 Created By |
Class DUNN Dunning
Action 0005 Inquiry Only - No Arrangem. AuthorizGroup
Type 001)Telephone-RSC ok
In/Outgoing Incoming v
\Add. Info Fully Resolved v
Priority v
Customer Info W
La Text TL

EN MELISSA SAURINI CALLED ABOUT RTOD ENERGY AND WHEN METER WOULD BE REPLACED A...
EXCHANGED. ACCT WAS PUT ON RTOD ENERGY ON 10/6. THE 11/04 SHOWS NO USAGE. SUBM...
DUE 11/04 CURRENT BILL42.63 DUE 11/04.
715 | il | as

MELISSA SAURINI CALLED ABOUT RTOD ENERGY AND WHEN METER WOULD BE
REPLACED. ADV SHE HAS THE NEW METER AND DOES NOT HAVE TO BE EXCHANGED.
ACCT WAS PUT ON RTOD ENERGY ON 10/6. THE 11/04 SHOWS NO USAGE.
SUBMITTEDZBIL FOR CORRECTION AND WILL FOLLOW UP. IP 196.7 DUE 11/04

CURRENT BILL42.63 DUE 11/04.

e 10/20/2512:26 PM- Manual contact - Internal -ZBIL 18601911

¥ ContactAttributes | @ Business Objects

Date/Time 10/20/2025 12:26:57 Created By I
iClass GMRL General

Action 0001 Correspondence Attached AuthorizGroup

Type 07) Other

In/Ouigoing Internal W

Add. Info

Priority

Customer Info

La Text TL
EN rate was changed to RTOD as of 9/9/25; meter shows a reconnect date of 9/22/25 with read of 27026 a...
27670, showinguse/ case 18601911

28] |l | a8

Business Use
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e 10/27/259:27 Am-Manual contact- Internal -ZBIL 18601911

¥ Contact Attributes | @ Business Objecis

Date/Time 10/27 /2025 09:27:24 Created By _
Class BILL Billing

Action 0020 Mass Invoice Reversal Crea.. AutherizGroup

Type 07) Other

In/Outgoing Internal

Add. Info

Priority

Customer Info

La Text T L
EN Reversed the Oct bill and updated reg 3 to relevant fo billing. Incorrectly billed in Oct 0 for off and on pe...

Added MH tpull for tomorrow, will add TR tpull back after rebill. *** BPEM 18601911

8 |l | A%
e 10/28/25 2:42 PM- Call - Record ID 40428021
o MLGEENERGY.INT\SHARES\GROUP4\RSCPULLEDCALLS >-
B Fouder
o Manual contact created
§° ContactAftributes = @ Business Objects
Date/Time 10/28/2025 14:42:06 Created By _
Class BILL Billing
Action 0012 [nvoice Inquiry AuthorizGroup
Type 001)Telephone-RSC
n/Outgoing Outgoing Manual
add. Info Fully Resolved
Srionty
Customer Info
La Text T L
EN 6062092339. SPOKE WITH JONATHAN JONES. ADV CORRECTED BILL ISSUED TODAY. PAY IP 19...
CORRECTED BILL IS NOW SHOWING CHARGES FOR ON PEAK OFF PEAK HOURS.
78] | [l | as

Business Use
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e 11/2/25- 3:20 pm- Self service Web- IP request- Ineligible for existing IP
W Contact Atiributes | @ Business Objects
Date/Time 11/02/2025 15:20:21 Created By 7500576065
Class PPLN Payment Plans
Action 0034 Instaliment Plan Exists AuthorizGroup
Type 09) Cust Self SrvWeb
In/Cutgoing Incoming
Add. Info
Priority High
Customer Info
La Text FE
EN There is an active payment arrangement on this account for $196.73 that is due on 11/04/2025.
s Q‘J lﬂ AN

e 11/10/25 1:46 PM- Call Record ID 40485998
o \\LGEENERGY.INT\SHARES\GROUP4\RSCPULLEDCALLS >-

- Folder

o Manual contact created

¥ ContactAftributes | @) Business Objects

Date/Time 11/10/2025 13:46:24 Created By _
Class DUNN Dunning

Action 0005 Inguiry Only - No Arrangem.. AuthorizGroup

Type 001)Telephone-RSC

In/Outgoing Incoming

Add. Info

Priority

Customer Info

La Text I EH X
EN MELISSA SAURINI/ CURRENT 140.73 11/20 / FUTURE CURRENT 141.57 12/05

LRI P

Business Use



CN 2026-00154
Attachment to Response to DR-1 Question No. 15d

Harshfield
Page 23 of 28
e 11/19/26 8:07 AM- Self Service Web- Declined Budget
8 Contact Atiributes = ) Business Objecis
Date/Time 11/19/2025 08:07:41 Created By 7500576065
Class PPLN Payment Plans
Action 0017 Budget Payment Plan - Acc... AuthorizGroup
Type 09) Cust Self SniWeb
In/Cutgoing Incoming
Add. Info
Priority High
Customer Info
La Text : g M
en  CAIEEby melissasaurini@gmail com
Ineligible: Customer Status
7 !‘J EE A

Business Use
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e 11/21/25- IP automatically deactivated due to non-payment- Auto contact
i Contact Atiributes Q Business Objecis
DateiTime 1172172025 02:32:38 Created By SAP Batch Administrator
Class PPLMN Payment Plans
Action 0011 [Installment Plan Deactivated AuthorzGroup
T‘:.""JE L
In/Cutgoing i
Add. Info W
Pricrity o
Customer Info =
La Text TL

EM  Installment Plan Deactivated

|50 | [l | ax

e 12/15/25-30 day extension from qualifying Agency pledge

e 3/14/26 1:43:16 pm - Self service Web- IP created

¥ Contact Attributes | @ Business Objects

Date/Time 03/14,/2026 13:43:16 Created By 7500576065
Class PPLN Payment Plans
Aetion 0010 (Installment Plan Created AuthorizGroup
Type 09) Cust Self SnWeb .
In/Cutgaoing Inceming .
Add. Info Fully Resolved R
Pricrity High 3
Customer Info A et
La Text i E B

EN  The past due amount of 3928 87 was included in an installment plan due on 04/03/2026 Created by meal. ..

T | as

Business Use
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3/14/26 1:43:28- Self service Wed- 2" IP request- IP already exists

W Contact Atributes | ¥ Business Objects

Date/Time 03,/14/2026 13:43:16 Created By 7500576065
Class PPLN [Payment Plans
Action 0010 |Instaliment Plan Created AuthorizGroup
Type 09) Cust Self SnWeb i
In/Cutgoing Incoming R
Add. Info Fully Resolved hod
Pririty High b
Customer Info A e
La Text TL

EN  The past due amount of 2920 87 was included in an installment plan due on 04/03/2026 Created by mel...

A as
e 3/16/26 -4/23/26- Series of pledges, payments, a returned check, and a new
disconnect notice issued on 5/5 that had a final pay date of 5/18/26.
o |IP auto-defaulted due to non-payment on 4/5/26.
o No calls/contact from customer or new IP created
o Customer disconnected for non-payment on 5/19/26

e 5/19/2611:11 Am - Call - Record ID 41290281

o \LGEENERGY.INT\SHARES\GROUP4\RSCPULLEDCALLS > |||} NG
Folder
o Manual contact created

Business Use
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¥ ContactAttributes | @ Business Objects

Date/Time 05/19/2026 11:11:18 Created By I

Class DUNN Dunning

Action 0012 Reconnect Quote AuthorizGroup

Type 001)Telephone-RSC

In/Outgoing Incoming

Add. Info

Priority

Customer Info

La Text ;o

EN Jonathan Jones/past due 741.8%/current bill 112.20 due 6/4/26 by 7 pm et/advised to be reconnecied 74...

was very upset and stated he didn't get a disconnect nofice and is going o sue the company

y 18] | [l | as

e 5/19/2026 2:22 PM- Customer Commitment Complaint call -1 do not have
access to the recording, if there is one.

BusinessPartner 7500576065 MELISSA SAURINIf 241 BRAXTON LN LOT 17 / LILY KY 40740

Contact Perscn

& Contact Attrbuties || @ Business Opjects

DaleMime 05/19/2026 14;22:23 Created By Jerry Mariin
Class DSPT Dispule
Action 0005 Complant Opened - Custo.. AuthorzGroup
Type 07) Other
In/Cutgoing Incoming
Add. Infe
Priority v
Customer Info v
La Text i 7~

EN  Working with customer as part of PSC complzint resclution. Advised if pays $350.00 we will reconnect t

agreed to pay the remaining $391 89 on 6/1/26 If 5350 D0 is paid. please enter reconnact order.

Business Use
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e 5/19/26 6:21 PM - Call- Record ID 41294826
o WLGEENERGY.INT\SHARES\GROUP4\RscPULLEDCALLS > || G
Folder
Installment plan created
Reconnect entered
Manual contact created

¥ ContactAttributes = @ Business Objects

Date/Time 05/19/2026 18:21:39 Created By ]
Class PPLN Payment Plans
Action 0010 Instaliment Plan Created AuthorizGroup
Type 001)Telephone-RSC
In/Outgoing Incoming
Add. Info Fully Resolved
Prionty
Customer Info N/A
La Text - ) &

EN 06/04/2026 591.89/391.89
MELISSA SAURINI /_r' 112.20 6/4 7pm et

|2 |[E | as

5/20/26- Customer Commitment-Closed complaint

e
BusinessPariner TS005TED6S MELISSA SAURINI/ 241 BRAXTON LN LOT 17 /LILY KY 40740

Contact Person

¥ Contact Atfributes | @ Business Dbjects

Date/Time 05/20/2026 08:37:44 Crealed By Jerry Martin
Class DSPT Dispule

Achion 0006 Complaint Closed - Custom. AuthonzGreup

[Type 07) Other

In/Outgoing Incoming

IAdd. Info

Priority

Customer Info

La Text 5 5t L

EN  Contact Creaied Via G Ci int Tracking A

]

p I
>
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