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The complaint of 

(a) 

COMMONWEALTH OF KENTUCKY 
BEFORE THE PUBLIC SERVICE COMISSION 

COMPLAINT 

ibr ·, () h Seo tf Htfu.pecttully shows 
(Your Full Name) 

(Descnbe here anach1ng add1ltonal sheets 1f necessary the spec1f1c act fully aM clearly 

or facts ~ are the reason and bas,s for the complaint ) 

& u uo - w0vW rJ_ ;~f itk 

RECEIVED 
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PUBLIC SERVICE 
COMMISSION 



Formal Complaint Page 2 of 2 

vs 

Wherefore complainant asks 

Dated at __ kQ__..__..{ .._J.___',.C_...,U.......,1_.l .... {e~ ___ Kentucky. this ___ -... 6..__r_~ __ day of 
(Your City) 

vl.DNJ . 20 _Q_(g ·~r 

(Name and Address or Attorney if any) Date 

•Compla,nts bv coruorat,ons or assoc:1at,ons or anv other org,m,iatoon I\Jv1n9 thoe right to fit~ a complaint, must bt1 signed hv ,1~ Jllorn,ey and 

show h,s post offite address No or al or unsigned comp la nts w•ll be el'te, tamed or acted upon by the comin,ss,on 



THANK YOJ FOR SHOPPING AT 000 STORE 
~CE386 ( 17046) LEITCHFIELO KV 

4966 SOUTH MAIN STREET 
LEITCHFIELD, KV 42754 

(270) 230-1005 

03/28/26 12:49PM LFULKERSON 93 SALE 

4068730 2 EA 
ROC COUPL GLV 3/4X"3/8" 
9B061 1 1 EA 

$4.99 EA 
$9 .98 

.42 EA *N 
LOC~L CHARITY ROUNDUP 

SUB-TOTAL:$ 10.40 TAX: $ 
TOTAL ; ; 

BC AHT: $ 

BKCARO#: ...... 

MID:**0745 ~ 

$ 42 

.60 
1'.00 
11.00 

AUTH: 163342 AMT: $ 11. 00 
Host reference #: . 7 Bat# 

Authortz 1ng Network: VIS,\ 

Chip Read 
CARD TVPE: VISA EXPR: XXXX 
AID : A0000000031010 
TVR ; 8080008000 
lAO : 06011203608000 
TSI : 6600 
ARC ; 00 
MODE ; Issuer 
CVH : 
~ SA DEBIT 

~ BA5DE09EB1 ,!'iE 
TxnID/ValCode: 040322 

Bank ca rd USD&.. 

Total Items :3 

11.00 

~I llll llll llllllllllllllll I 
==>> JRNL# E48087/386 

CUST NO: •386 

THANK VOU BRIANS HOPE 
FOR YOUR PATRONAGE 

Acct: CASH CUSTOMER 

customer Copy 

RETURNS REQUIRE PHOTO IO 

Tha~k you for your donat1on of .42 
to CENTER FOO COURAGEOUS KIDS 

****'*******************'***** 
Te 11 us about ~our exper I ence 
today and Enter to win a $500 
g1ft card! 

**************************•**** 
To partlc1pate 

* Vls\t: Talklo.AceHardware.coa 
or teKt HELPFUL o 223439 

* This survey lnvltatlon 1s 
val id for 72 hours 

*Store# 17046 
, Survey approximately 5 mlns 

No purchase necessary. 
Must be 18 or older to 
enter sweepstakes. Void 
where prah1b1ted. See rules 
at : Ta lkTo.~ceHardware .com 

!Ji~!)~ia3 ~u~iil~~~Ull~~r 
P.O. Box 6149 03127!2026 15:19:32 

·• COD 0 ****11"'° COO "'' Loutsville,·KY 40206 

502-582-2261 Customer Copy 
SOLD TO: 9442 

Cash Sale PSC Louisville 
4420 Bishop Lane 
Louisville, KY 40218 
us 

REECE.LEANHART 

SHIP TO: ROUTE: SOUT1 

Hope 
4420 Bishop Lane 
Louisville, KY 40218 
us 

WTG: Waiting 
LN DESCRIPTION ORDER BIO DISP SHIP UOM UNIT PRICE 

<:ustomer Notes: 

JB1576 1 0 1 EA 113.16 
CP DIVERTER BATH FAUCET 

021D04 
JS 1576 
Price change per Eric 

#8ags # Boxe$ #Pieces # Skids # Pipe Elundles 

Qty: 

Staged· 

Picked By: Loaded Dy: SUB-TOTAL: 113.16 

TAX; 6.79 

GRAND TOTAL: 119.95 

Ttnm & Cor!dtttons: 
Shortages must be reported within 48 hours of material re,eejpt. Rmums n,quire. prior PSC approval, wi1h original • .i.,, ticket or 
!ovoice #. Rehandling clwges apply. Returns subj«110 manu(acrurcr approval. Spedal Order Items: Non-canceW>!e and 
non-returnable unless a_pproved by maJ1Ufacturer. W..-raaty: Plumbers Supply Cod~ noi maniuacrure any goods uid provides no 
CXJ>l'C5• wlllTarltici. No extended warranties. Disclaims implied warranties. Paymcal: Purchaser agrcc:s 10 payrncn1 terms on account. 
Overdue balances im:ur 15% monthly Finance Cbarzes. Ass«nt to Tmm, SeRer 's obligalions continr.ent on ac~lance of these 
tffl'lli by purchaser. Acc:cpiance assumed unlesi; wrinen objection received widlin S days. 

• Complete Order "' 



Executive Director 
Kentucky Public Service Commission 
RE: Formal BIiiing Complaint - Scott Hope vs. Grayson County Water District 
Service Location: 204 Sleepy Hollow Road, Clarkson, KY 

To the Executive Director: 

I am filing this formal complaint against the Grayson County Water District regarding an unresolved billing 
dispute and what I consider to be predatory collection practices following a catastrophic water loss at my 
property. 

I have been a customer of this District for many years, with a historical monthly bill of approximately $18.50. On 
September 17th, I wintertzed the property by turning off the trailer's shut-off valve and draining the lines. Due to 
a knee replacement surgery shortly after, I was unable to return to the property until January 14, 2026. 
The core issues of this dispute are as follows: 

Failure of the Shut-Off I Potential Tampering: Upon my return, I found interior pipes had burst-an impossibility 
if the lines had remained unpressurized as I left them. I have attached photographs of the water main area that 
suggest potential tampering or a failure in the setup that allowed the lines to re-pressurize. 
Response Negligence: On December 12, 2025, my bill reached $4,689.77. Despite my contacting the 
supervisor three separate times, the District waited three full days (until December 15th) to shut the waler off at 
the main, allowing the bill to grow significantly higher. 

Coerced Payment Plan: When I contacted the supervisor a fourth time to ask for assistance. I was told the only 
way to have my water service restored was to agree to a payment plan of $100 per month for 60 months (5 
years). in addition to my regular monthly bill. The District refused to offer any adjustment or acknowledge their 
delay. 
Excessive Penalties: The District has applied a $1,047.52 penally and an additional $452. 50 service charge to 
the account. 

I am currently paying this $100 monthly installment only because I was given no other choice to maintain my 
water service. 

I am requesting that the Commission Investigate the District's failure to mitigate the leak upon discovery and 
their refusal to provide a fair adjustment. I seek a full adjustment of the bill to reflect historical usage and a 
refund of the penalties and installments paid toward this disputed amount. 

I have attached all relevant repair receipts and billing records to this email for your review. 

Sincerely, 
Scott Hope 
6610 Huff Lane 
Louisville, KY 40216 



Date : 3/16/2026 03:07:13 PM 

User Name : aclemons 

Account Number 
Home Phone 
Class 

Address 

Service Loc:atlon 

UstedFrom 

Description 

Charge 

Charge 

Penalty 

Charge 

Penalty 

Payment 

Charge 

Payment 

Penalty 

Ct,arge 

Adjustment 

Clia,ge 

Balance Forward ... 

(502) 794-4248 

RESIDENTIAL 

6610 HUFFLN 

LOUISVIUE, KY 4021&-t028 

<All> 

All Periods 

Grayson County Water District 
Customer Maintenance - Ledger 

Customer Name 

Work Phone 
Bllllng Status 

Date 

2/2/2026 

1/14/2026 

1/12/2026 

12/1512025 

12/12/2025 

12/11/2025 

11/19/2025 

11/18/2025 

11/14/2025 

10/17/2025 

10/3/2025 

9/24/2025 

9/23/2025 

SCOTT HOPE 

FINAL BILL SENT 

Amount 

16.85 

1047.52 

455.32 

4689.77 

0.99 

(10.00) 

18.73 

(17.46) 

1.69 

18.73 

(20.00) 

18.73 

0.00 

Status 

BIiiing Type 

Biting Cyele 

Inactive 

Normal 

P 911 : 1 

CLOSED ACCOUNTS 

Balance 

6220.87 

6204.02 

5156.60 

4701 .18 

11 .41 

10.42 

20.42 

1.69 

19.15 

17.46 

(1 .27) 

18.73 

0.00 



,ft,~SON C0lJN 21 Shull White Rd. 
(,.\V9 .,.,, Leitchfield, KY 4275'f.9107 

.C) (3> Phone: (270) 259-2917 

Pay by Phone: 
Email: 
Office Hours: 
Report Outage: 
Pay Onllne: 

Fax: (270)200-4302 

(844) 517-9740 
gcwd@graysonwater.com 

Mon • Fri 7:00 • 4:00 
Local (270) 259-2917 

www.graysonwater.com 

(t,1 -

SeNl~ Address, SLEEPYHOLL£W LOT 9 

From 

800 

0 170 

I P~i; rf ■ I I ~I I I ~I I I jOI il ~I I I~; I I ~I I I I:, iqi, ~ I I I ~I I 

ND J F MAM J JASON 

2024 2025 

6) ~ YN 

Account# 

Statement Date 11/26/25 

Balaric& Fo 
• • I $0.00 

$20.42 

12/11/25 

$22.24 

Due Date Does Not Apply to Past Due Balances 

Water 
School Tax 
Penally 

Total Current Charges 

Balance Forward 
TOTAL DUE FOR THIS LOCATION 

Gallon Usage 

0 

18.18 
0.55 
1.69 

$20.42 

$0.00 
$20.42 

---- ---~--· ------------------ ·------ -- ~ ------------------- ------ · ------- -- -----~------------- ------------------·-------~-------------------·------
Please return this portion with your payment 

21 Shull White Rd. 
Leitchfield, KY 42754-9107 

WAffll DIS ICT 

Phone: (270) 259-2917 
Email: gcwel@graysonwater.com 
Pay by Phone: (844) 517-9740 

•1•11111,f Ila Illa I n'•II rllal, H• 11lnl1II Ill Ill• mll 1111 II• I It I 
T3 P1 .28907000125_00125 

~-~ Scott Hope 
- 661 O Huff Ln 

Louisville, KY 40216-1028 

Account Number -Due Date ·;1 __ l;.T,,.I_ ~ :,;,,.,.-

~2111/25 ~ ....... - - .,,j~-

;i. ... . 
$20.42 ' 

AmountDq_e - -- - .. 
After Due Date Pay $22.24 

I llllll lllll lllll lllll lllll lllll lllll lllll 111111111111111111 

Grayson County Water District 
21 Shull White Road 
Leitchfield, KY 42754-9107 



, 

... ~~SON COliN 21 Shull White Rd. 
0,1"'9 ~--- .,.,, Leitchfield, KY 42754-9107 

-e:.) (_J Phone: (270) 259-2917 

Pay by Phone: 
email: 
Office Hours; 
Report Outage: 
Pay Online: 

Fax: (270)200-4302 

(844) 517-9740 
gcwd@graysonwater.com 

Mon - Fri 7:00- 4:00 
Local (270) 259-2917 

www.graysonwater.com 

-Servie!! Address: SL~E.PYHOLL.OW LQT 9 

~o.ero 

.. : .. . ~- .. : .. . : ... : ... : ... : ... ";". .. : ... ·:-: .. : ... : .. I. 
0 J FM AM J JASON D 

2024 2025 

~ YN 

Account# 

Statement Date 12/26125 

--Balance F.'orward r $10.42 

Total Amount Due $4,701.18 

Due Date 01109/26 

After Due Date Pay $5,156.50 

Due Date Does Not Apply to Past Due Balances 

Water 
School Tax 
Penalty 

Total Current Charges 

Balance Foiward 
TOTAL DUE FOR THIS LOCATION 

4,553.17 
136.60 

0.99 

$4,690.76 

$10-42 
$4,701.18 

... -·--·- ~·--- --- •--- --------- -- --•--------------- -·---------- .. ----- - --- -~. -------- ... ·-- .. -----·------·-- , _ - - - •• -·------------------- -------- -- --.. . --
Please return this portion with your payment 

u\\fl"VSON COtJNtJ, 21 Shull White Rd. 
C) (._j Leitchfield, KY 42754-9107 

WAilR DISTRICT 

Phone: (270) 259-2917 
Email: gcwd@graysonwater.com 
Pay by Phone: (844) 517-9740 

I•, 11111111l 1111 11M11111lll 11111•1111111h11111111111111 • ll • 11• 
T2 P1 .29976100164.00164 

S'~ Scott Hope 
ltil! 6610 Huff Ln 

Louisville, KY 40216-1028 

Account Number -Due Date 01109/26 

Amount Due $4,701.18 

After Due Date Pay $5,156.50 

I llllll lllll lllll lllll lllll lllll lllll 111111111111111 llll llll 

Grayson County Water District 
21 Shull White Road 
Leitchfield, KY 42754-9107 



0~\'SO~ COIJN,-.J, 

.C) (J 

Pay l>y Phone: 
Email: 
Offlc& Hours: 
Report Outage: 
Pay Online: 

21 Shull White Rd. 
Leitchfield, KY 42754-9107 

Phone: (270) 259-2917 
Fax: (270)200-4302 

(844) 517-97 40 
gcwd@graysonwater.com 

Mon • Fri 7:00 • 4:00 
Local (270) 259-2917 

www.graysonwater.c;om 

Service Addre11,s: SLl:EPYH()L~OW LOT,9 

From To • _aays 

12/03 01/06 34 

530,870 

0 0 0 0 0 010001700 0 

J FM AM J JASON DJ 

2025 2026 

!Account,_ 
Sllltemanl Dale 01117/2ti 

Balance Fof\Vanl 

Dueb 

$5,156.50 

$6,204.02 

02/11/26 

$6,305.72 

Due Date Does Not Apply to Past Due Balances 

End Read 
. 657690 

Water 
School Tax 

Total Current Charges 

Balance Forward 
TOTAL DUE FOR THIS LOCATION 

1,017.01 
30,51 

$1.047.52 

$5,156.50 
$6,204.02 

Please return this portion with your payment 

,,, 21 Shull White Rd. 
c Leitchfield, KY 42754-9107 

Phone: (270) 259-2917 
Email: gcwd@graysonwater.com 
Pay by Phone: (844) 517-9740 

I .. ,. Im .. , 1111111 I ,la uh 11,1111111111h• 11111111111111111111 • I 
T3 P1 .30142600511.00511 

~ Scott Hope 
~ 661 0 Huff Ln 

Louisville, KY 40216-1028 

Account Number -Due Date 02111120 

AmauntDue $6,204.02 

After Due Date Pay $6,305.72 ! 

I llllll lllll lllll lllll lllll lllll lllll lllll 111111111111111111 

Grayson County Water District 
21 Shull White Road 
Leitchfield, KY 42754-9107 



dfl.~SON COtJN 21 Shull White Rd. 
01"' ~~-- 1"J, Leitchfield, KY 42754-9107 

C.) J Phone: (270) 259-2917 

(v 
Account# 

Pay by Phone: 
Email: 
Office tiours: 
Report Outage: 
Pay Online: 

Fax: (270) 200-4302 

(844) 517-9740 
gcwd@graysonwater.com 

Mon - Fri 7:00 - 4:00 
Local (270) 259-2917 

www.graysonwater.com 

0 118,050 

4 : I ~ i I I : I I I: I I ; : I I .e:": I I ~ I I I I:~ j i: I I I ~ I I ,,;;JI I ~ I I 

F MAM J J A SOND J F 

2025 2026 

THIS IS A FINAL BILL 

Statement Data 02/06/26 

$6,204.02 

$6,220.87 . 

02/20126 

$6,220.87 

Due Date Does Not Apply to Past Due Balances 

Total Current Charges 

Balance Forward 
TOTAL DUE FOR THIS LOCATION 

$16.85 

$6,204 02 
$6,220.87 

Please return this portion with your payment 

21 Shull White Rd. 
Leitchfield, KY 42754-9107 

Phone: (270) 259-2917 
Email: gcwd@graysonwater.com 
Pay by Phone: (844) 517-9740 

T P 30212900005.00005 

Kil Scott Hope 
~ 661 O Huff Ln 

Louisville, KY 40216-1028 

Account Number -DueQate I . ., omoni 
u -

Amoun Due :, 16;220 • .ff 

After Due Date Pay $6,220.87 

I IIIIII IIIII IIIII IIIII IIIII II I lllll lllll 111111111111111111 

Grayson County Water District 
21 Shull White Road 
Leitchfield, KY 42754-9107 



d-'-_~SON COIJN 21 Shull White Rd. 
V~ ·~~- 'tJ,, Leitchfield, KY 42764-9107 

C.) (~ Phone: (270) 269-2917 

cf:)' Accowtt # 

Notice Date: 01/12/26 
Fax: (270) 200-4302 

6,166.50 

Pay by Phone: 01/23/26 
Email: 
Office Hours: 
Report Outage: 
Pay Online: 

(844) 517-9740 
gcwd@graysonwater.com 

Mon -Fri 7:00 -4:O0 
Local (270) 259-2917 

www.graysonwater.com ~

:' ,;,.r., ·,~~r:m· . 
..., - • :i 

~.:;- ow•~;,_.;: 
~It!.- •· • ...w._:~ ..... t 

Service Address: SLEEPYHOLLOW LOT Q 

Our records indicate that your account is past due. If your payment has already been made, please disregard this 
noti~. If not, your payment should be received by the date shown above or your service will be disconnected. 

Before the service(s) is reconnected, the following fees may apply: 

Collection Trip 
Reconnect - During Office Hours 
Reconnect - After Office Hours 

15.00 
30.00 

170.00 

Please send us payment for the amount due using the enclosed return envelope. You may also pay your bill at your 
local Grayson County Water District office. Thank you for your attention to this matter. 

IF THIS BILL IS NOT PAID, OR YOU HAVE NOT CONTACTED GRAYSON COUNTY WATER DISTRICT BY THE 
DISCONNECT DA lE. YOUR WATER SERVICE WILL BE DISCONNECTED WlrnOUT FURTI-fER NOTICE. 

Please return this portion with your payment 

(,~~SON CO«JNl'r 21 Shull White Rd. 
C)hi}c.:; Leitchfield, KY 42754-9107 

WATER DISTRICT 
Phone: (270) 259-2917 
Email: gcwd@graysonwater.com 
Pay by Phone: (044) 517-9740 

T P.30061600082.00082 

~ Scott Hope 
lf.i1! 661 O Huff Ln 

Louisville, KY 40216 

)Amount Due 

Grayson County Water District 
21 Shull White Road 
Leitchfield, KY 42754-9107 

5,156.501 



Q. Chrome-Plated Brass Bathcock 
For ADD A Shower 
PRODUCT# 
List Price: $113.16 
Available : 693 ln Stock 

Weight 

Quantity Per 
Package 

Attribute 3 

Attribute4 

Attribute 5 

2.45 lbs 

24 

Chrome-Plated Oi~Cast Spout 

3 3/8. Center 

3/8" Top connection 





Chrome-Plated Brass Bathcock 
For ADD A Shower 
PRODUCT# 
Li st Price : S 113 .1 6 
Available : 693 In Stock 

Weight 

Quantity Per 
Package 

Attribute3 

Attribute4 

Attribute 5 

2.45 lbs 

24 

Chrome-Plated Die-Cast Spout 

3 3/8. Center 

3/8" Top connection 




