
Case No. 2026-00102 

COMMONWEAL TH OF KENTUCKY BEFORE THE PUBLIC SERVICE 
COMMISSION 

Jeannie Newsome, COMPLAINANT v. KENTUCKY POWER COMPANY, DEFENDANT 

FORMAL COMPLAINT 

The Complainant, Jeannie Newsome, an educator residing at 154 Tollie Lane, Pikeville, KY, 
respectfully shows: 

(a) That the Complainant has been a customer of Kentucky Power Company since at least June 
2017. 

(b) That the Defendant, Kentucky Power Company, has charged the Complainant approximately 
$16.00 to $21.00 monthly for an "Outside Light" service (identified on billing statements) from 
June 28, 2017, to the present. 

(c) That the specific act complained of is a billing for non-existent service/equipment. No 
physical light fixture exists on the Complainant's property, and no such service has ever been 
provided. Despite this, the Complainant has been billed for nearly 10 years for this service. 

(d) That the Complainant attempted to resolve this informally, but on March 13, 2026, was met 
with unprofessional and dismissive conduct by a Kentucky Power representative who stated the 
Complainant "should have seen the charge" sooner. Complainant contends that the burden of 
accurate billing lies with the utility under KRS 278.225. 

WHEREFORE, Complainant asks that the Commission order Kentucky Power to: 

1. Cease all future charges for the non-existent light service immediately. 
2. Provide a full refund or bill credit for all charges collected for this service from June 

2017 to the present (approximately $2,000), plus statutory Interest as allowed by law . 

Dated at Pikeville, Kentucky, this 13th day of March, 2026. 

,Jeannie Newsome 

RECEIVED 
APR 16 2026 

PUBLIC SERVICE 
COMMISSION 



-,~ Amount due on or bofore $ 5 04 48 
February 23. 2026 • 

Non-Paymtnt/Retum Mall: 
PO BOX 24401 
CANTON, OH 44701•4401 

Sill mailing date 1s Jan 26. 2026 
Account 

SERVICE AOORESS: JEANNIE NEWSOME, DERRICK J NEWSOMF.. 154 TO, l1£' LN PIKEVILLE. KY 41S01·3308 
13421 

CYOl 

JEANNIE NEWSOME 
DERRICK J NEWSOME 
154 TOLLIE LN 
PIKEVILLE, KY 41501-3308 

Current bill summary: 
Billing from 12/31/25 - 01/2l/26 (24 days) 

DSMSl.75 
Fuol Adj S7.58 

Taxes & Fee5 $14.70 

' 

Env1rorment 31 
Surcharge $18.42 

__ _.!'!:: 

fri er gy ,J'.,eO 
2 97b ',:..W ..... , 

$504.48 

Electric Service $462.03 

Ple~se tear on dotted tine 

Notes from KPCO: 

Your current amount due is $504.48. Ir yov were on the Avcirage 
Monthly Paymont (AMP) p lan. your b ill would have b~n $370.00. 
Log 1n to www.kentuckypower.com or call us to lcam more about 
these program• 

Usage History (kWh): 

fob H,r Apt Mall J"" .M Auo SC!j) Oct Nov OK Jin feb 

2025 

Methods of Payment 

kentuckypower.com 

PO Box 371496 
Pittsburgh, PA 15250-7496 

1-800-611·0964 (fee may apply) 

Need to get In touch? 

Customer Operations Center; 1-800-572-1113 
Outages: kentuckypower.com/outages 

or l-800-572-1113 

2026 

Turn over for important Information! 

Thllnk you for your promp\ payment.Pleas, indudo Yo'-' •ccount n ~ on you, c-Ndl #>Cl ro,..,n thh stub with your "4)""ent. 

JEANNIE NEWSOME. DERRICK J NEWSOME .. 154 TOLLIE LN, PIKEVILLE. KY 41501-3308 

Non-Payment/Return Mall: 
PO BOX 24401 
CANTON, OH 44701·4401 

Make check payable and send to: 
KENTUCKY POWER COMPANY 
PO BOX 371496 
PITTSBURGH, PA 15250-7496 

II., 
11111111•11• I •I 11111 •111111111•11•11 "' 1111111111111111111 "I 

.0448 
Account 

JEANNIE NEWSOME 

Amountdueonorbefore $504 48 
February 23, 2026 • 

I Payment Amount $ I 
Th., ME-"lltT .,,og,-, "-rp, 
low ,ncome cultomer, pay th11r 
.i.<:trlc boll I wa"lt l o ~ My $ 
p,,ymen1 rl'lltcts my 9<1t of ___ _ 



Service Address: 

JEANNIE NEWSOME 
5n! DERRICK J NEWSOME 
fa154 TOLLIE LN 

PIKEVILLE, KY 41501-3308 

Account 

Line Item Charges: 

I Pravlou, cu,c,.s 
Total Amount Due At Last Bil ling 

Payment Ol/09/26 • Thank You 

Previous Balance Du• 

f Current t<PCO Ctlar94tS 

Tariff 022 • Resld•ntlal Service OV23/26 

Rate Bill ing 

Fuel Adj @ 0 .0073400 Per l<Wtl 

I Fuel Adjustment Credit Residential 

Federal Ta x Credit @ 0.0008300- Per kWh 

DSM Adj@ 0 .0005870 Per kWh 

Residential Energy Assistance@ $0.40 

Purchased Power Adj $0.0002200/kWh 

Decommissioning Rider 0.0082000% 

Securitlzed Surcharge Rider 7.0704000% 

Environmental Adj 4 1856000% 

School Tax 

Current Balance Due 

Tariff 097 • Outdoor U9ht 01/26/26 

Rate Billing 89 kWh Used (Nbr,Lights.1) 

Fuel Adj @ 0 .0073400 Per kWh 

Fuel AdJustment Credit Residential 

I Federal Tax Credit @ 0 .0008300- Per kWh 

Purchased Power Adj $0.0001000/kWh 

Securitized Surcharge Rider 7.0704000% 

Envwonmental Adi 4.l8560001' 

School Tax 

Current Balance Due 

Total Balanc• Due 

s 

s 

i 

s 

s 

s 

-, 

643.86 

·643.86 

.00 

J 
415.18 

2185 

-14.49 I 

·2.47 

1.75 

.40 

. 65 I 

.03 

2s.9o I 
17.70 

14.12 

484.62 

17.18 

.65 

•,43 

·07 I 

.01 

1.22 

.72 

.ss I 
19.asv 

504.◄8 l 

Usage Details: 
t•v•tues reli.<:t changes between current month an<I prev ou ~ month. 

Usage: 
4 996 kWh 

Avg. Daily Cost: 
$2.37 

Avg Temp(?(ature· 
~ 3 -F-

Tola! usage tor 1he past 12 months: 26,594 kWh 

Average (Avg) monthly usage: 2,216 kWh 

Meter Read Details: 

Curren_t _ Type j Metered Usage -----
~166 Actu8~ 142 ~Clual ~ 2976 2.9761\Wh 

St-rvi<e Pe,iod 12/ 30 - 01/ 23 MulUpker I 

' Next scheduled read date should be between Feb 23 and Feb 26 . I 
Noh~s fTom KPCO: 
Thank you for being a paperless c:ustomorl Sign up for billing and 
outage a'ert• to stay Informed. You can manage your account by 
loggmg n at kentuckypower.com 

Kentucky Power provides online acces.s to customer rate schedules 
at https://l<entuckypower.com/account/bllls/ rates/. You can 
access a copy of your rates by clicking the · Kentucky Tariffs" hnk at 
that website. You can also v.ew ra tes at our o ffice. or request that a 
copy be sent to you via U.S. Postal Service or via email by calling 
customer serv•ce a t 1·800-572-1113 . 

Ove date does not apply to previous balance due. 

Enjoy the benefits of constant connection. Download our mobile 
app today, at Google Play and iTunes stores 

13•23 



~ 

~ Amount due on or before $918 02 
March 24, 2026 • 

Non-Payment/Return Mall: 
PO BOX 24401 
CANTON. OH 44701-4401 

Bill mailing date is Feb 24, 2026 
Account 

SERVICE ADDRESS JEANNIE NEWSOME, OEAAICI< J ~EWSOME. 154 TOLLIE 1.N. PIKEVIL LE, KV 41501-3308 

13529 

CYOI 

JEANNIE NEWSOME 
DERRICK J NEWSOME 
154 TOLLIE LN 
PIKEVILLE, KY 41501-3308 

Current bill summar)': 
Billing from 01/24/26 - 02/24/26 (32 days) 

. . 

DSM $3.05 
Environmental Surchorge S18.09 

Taxes & Fees $26.74 

!::ncrgy Usccl 
5,i90 "Wh 

$918.02 

Fuel Adj $88 89 

Notes from KPCO: 

Your current amount due 1s $918.02. If you were on the Average 
Monthly Payment (AMP) plan. your bill would have been $403.00 
Log ,n to www kentuckypower.com or call us to learn more about 
these programs. 

Usage History (kWh): 

2025 

Methods of Payment 

kentuckypower.com 

PO Box 371496 
Pittsburgh. PA 15250-7496 

1-800-611·0964 (fee may apply) 

Need to get in touch? 

Customer Operations Center: 1-800-572· 1113 
Outages: kentuckypower.com/outages 

or l-800-572-1113 

2026 

Electric Service $781.25 

Pfe-,se lta, on dott♦o hnt. 

Thank you for your Q<omOt Pll/ffltnl Pl9a~ ncludt your a., ount n-•mbtr '"Y()II' <tlll<'k and r•t rn t "-• ·t,.b w,t~ yo.,, l)aJ'IT'~-

JEANN IE NEWSOME. DERRICK J NEWSOME, 154 TOLL 'E LN. PIKEVILLE, KY 41501-3308 

Non•Pay1nent/Retu1n Mall: 
PO SOX 24401 
CANTON, OH 44701•4401 

Turn over for important information! 

91002 

Account ~ 
J~ 

Amount due on or before $ 918 0 2 
March 24, 2026 • 

Make check payable and se"d to: 
KENTUCKY POWER COMPANY 
PO BOX 371496 
PITTSBURGH, PA 15250·7496 

111111III • 11I11•1•1111111111II I I 11 •1fill1•11•11I11111111111111111 

Payment Amount $ I 
The Hl!ART p,09,.,m l'lllOS 
IOW•in<omt ( UStorne<$ o,y lht r 
etecu,c l)e I. I WM\110 l\9 il) ~ 
peyme<lt rollKU my g It o l 

$ _ _ _ _ 



Service Address: 

JEANNIE NEWSOME 
~ DERRICK J NEWSOME 
g 154 TOLLIE LN 

PIKEVILLE, KY 41501-3308 
Account 

Line Item Charges: 

[ Previous Ch~rges 

Total Amount Due At Last Billlng 

I Payment 02/11/26 • Thank You 

I Prevlou$ Salanc• Duo 

~ \anent KJ>CO Charges __ _ 

Tariff 022 • RuldentlaJ Service 02/ 24/ 26 

Rate Blttmg 

Fuel Adj @i 0.0217100 Per kWh 

Fuel Adjust~nt Credit Residential 

Federal Ta>< Credit (a.' 0.0008300· Per kWh 

DSM Adj @ 0 .0005870 Per kWh 

Residential Energy Assistance @> $0.40 

I Purchased Power Adj $0.0002200/kWh 

Oecommissioning Rider 0 .0082000% 

SeC\Jrit,zed Surcharge Rider 7 0704000% 

Environmental Ad1 2.2183000% 

I School Tax 

Current Balance Due 

I Tariff 097 • outdoor l.lght 02/24/26 

Rate 81lhng 89 kWh Used (Nbr.Lights:1) 

Fuel Adi @ 0 .0217100 Per kWh 

Fuel Adjustment Credit Res1dentlat 

I Federal Tax Credit @ 0 .0008300· Per kWh 

Purchased Power Adj $0.0001000/kWh 

Securitized Surcharge Rider 7.0 704000'6 

Environmental AdJ 2 2183000% 

I School Tax 

I Curr•nt Balance Due 

s 

s 

$ 

$ 

$ 

J 
504.48 1 

-504.48 

709.18 1 

n2.6 7 

-2s.2a I 
-4 .31 

3.os I 
.40 

1.14 

07 

56.34 1 

17.68
1 

26.13 1 

897.07 

l 
17.18 

1.93 

· .43 

•.o, ! 
01 

1.31 

41 

.61 

20.95 ~ 

918.021 

Usage Oeta Us: 
VaLJ.s ,enact change< t>ttw1en currenI month and previous monm 

Usage: 
t 2214 kWh 

Avg. Daily Cost: 
$7 84 

Avg Temperature 
♦ 4 •F 

Total usage tor the past 12 month\ 25,440 kWh 

Average {Avg.) monthly usage· 2,120 kWh 

Meter Read Details: 

Meter --] 
Previous j Type l Current l Typij Meter~ Usa~ 

I 80142 Actual L 85332 Actual l 519~ J_ -5.190 I<~ 

~rv•<e Period 01/23 • 02/24 Mull plier I 

Next scheduled read date should be between Ma~ 4 an~ar 27 . j 
Notes from KPCO: 
Thank you for ti.Ing a paper1ess customer! S,gn up for bill ng and 
outage alerts to stay Informed. You can manage your account by 
logging in at kentuckypower.com 

Kentucky Power provides onhne access to customer rate schedules 
at https://kentuckypower.com/ accounVb Us/ rates/ . You can 
access II copy of your r11tes by cl,ck,ng the • Kentucky Tari ffs' ,,nk at 
that websi te. You can also v,ew rates al our office. or request that a 
copy be sent to you via \J.S. Postal Service or via email by calling 
customer service at 1·80 0-S72-1113. 

Due date d oes not apply to previous balance due. 

Make your llfe easier. You can write one check for multiple 
electric accounts! 

Re91ster for online services at www.KentuckyPower.com. 
Registration is tree and easy and gives you the convenience of 
24-hour access to your account. You can s,gn up for paperless 
br!llng , view your b ill. check your usage, update your contact 
information and much more. 

Enjoy the benefits of constant connection Download our mobile 
app today, at Google Play ;,nd ITunes stores. 

1353' 

-




