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/ 
Brian Mitchell Johnson 

2571 W Rockhouse Road 

Ashland, KY 41102 

April 1 O, 2026 

Kentucky Public Service Commission 

Attn: Executive Director/ Fonnal Complaint 

211 Sower Boulevard 

Frankfort, KY 40601 

Re: Formal Complaint of Brian Mitchell Johnson regarding Natural Energy Utility 
Corporation, Account No. - and request to associate with any existing Informal 
complaint 

Dear Executive Director: 

Please accept the enclosed Format Complaint and supporting exhibits submitted by Brian Mitchell 

Johnson regarding Natural Energy Utility Corporation, Account No. - • for natural gas 
service at 2571 W Rockhouse Road, Ashland, Kentucky 41102. 

This filing concerns both service quality and billing issues, including the physical service 
configuration serving the residence, repeated water accumulation and moisture-related component 
damage, disputed application of full Gas Cost Recovery charges, and related refund issues. The 
enclosed complaint also explains how these issues relate to PSC Case Nos. 2024-00369, 
2025-00379, and 2026-00042, to the extent the Commission deems that connection relevant. 

Complainant respectfully requests that the Commission treat the enclosed materials as a formal 

complaint, associate this filing with any existing informal complaint concerning the same account 
and service address if appropriate, and proceed as the Commission deems proper. The enclosed 

packet is organized as a single submission consisting of the Formal Complaint, a Cover Sheet, an 
Exhibit Index, and Supporting Exhibits l through 27, including sub-exhibits 15A, l SB, 17 A, 26A, 
and 26B. 

Please let Complainant know if the Commission requires any additional formatting, copies, service 
information, or other materia]s for docketing or review. Complainant appreciates the 



Commission's attention to this matter. 

Respectfully submitted, 

/5-it-~ f}7 ✓ch-df ;st ~4PL,_ 

Brian Mitchell Johnson 



READ FIRST 

Formal Complaint Packet 

Natural Energy Utility Corporation 

This packet is submitted as a single fonnal complaint filing by Brian Mitchell Johnson concerning 
natural gas service provided to Account No. - at 2571 W Rockhouse Road, Ashland, Kentucky 
41102. 

The complaint concerns both service quality and billing, including the physical service configuration 
serving the residence, repeated water accumulation in gas piping, moisture-related component 
damage, disputed application of full Gas Cost Recovery (GCR) charges, and related refund issues. 
The complaint also identifies connections to PSC Case Nos. 2024-00369, 2025-00379, and 
2026-00042, as described in the complaint itself. 

Included in this packet: 

• Formal Complaint 

• Cover Letter 

e Ex.hi.bit Index 

• Supporting Exhibits 1 through 27, including sub-exhibits 15A, 15B, 17 A, 26A, and 26B 

• Transcripts, correspondence, billing materials, OCR calculations, gas sample materials, 
photographs, and aerial-image materials, as identified in the Exhibjt Index 

Please review the complaint together with the Exhibit Index so that each exhibit may be located by 
exhibit number and page reference. This packet has been organfaed to match the internal exhibit 
references used in the complaint. 

If this filing is separated during intake, scanning, or docketing, please keep this cover sheet with the 
complaint packet so that it remains identifiable as a single submission. If there is an existing infonnal 
complaint concerning this same account and service address, please associate this packet with that 
matter if appropriate. 

Brian Mitchell Johnson• Accoum No.- • Natural Energy Ulility Corpol'ation 



BEFORE THE KENTUCKY PUBLIC SERVICE COMMISSION 

I.PARTIES 

In the Matter of: 
Complaint of Brian Mitchell Johnson 

regarding Natural Energy Utility Corporation 
COMPLAINT 

Account No. -
2571 W Rock.house Road, Ashland, Kentucky 41 J 02 

Complainant is Brian Mitchell Johnson, the residential customer for natural gas service at 

2571 W Rockhouse Road, Ashland, Kentucky 41102, Account No. - • telephone­

Ill email 

Respondent is Natural Energy Utility Corporation (NEUC), a regulated natural gas 

utility, 2560 Hoods Creek Pike, Ashland, Kentucky 41102. The company's president is H. Jay 

Freeman. 

The regulatory contact on file with the Kentucky PSC is Mark T. Baldock, CPA 

(mark.ba1dock@kyneuc.com). Respondent's counsel of record in recent PSC proceedings is 

Monica H. Braun, Stoll Keenon Ogden PLLC, 300 West Vine Street, Suite 2100, Lexington, 

Kentucky 40507 (monica.braun@skofirm.com). 

2. NA TORE OF THE COMPLAINT 

This complaint concerns the quality of gas service supplied to Complainant's residence, 

the application of full tariff rates including the Gas Cost Recovery (GCR) component to Account 

No. l 03083, and whether those charges were fair, just, and reasonable under KRS 278.030 and 

properly recoverable under KRS 278.274. For an extended period. Complainant's residence 

appears to have been served from a well-line configuration that differed from ordinary processed 

distribution service. 
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Additionally, based on sworn responses filed by Natural Energy's President in Case No. 

2024-00369, there are serious questions regarding whether the GCR rate charged to tariff 

customers, including Complainant, was properly calculated, both because the special contract 

customer's sales volumes and revenue have never been included in the GCR denominator, and 

because any errors in the quarterly GCR calculation propagate forward through the rolling four­

quarter carry-forward mechanism embedded in the GCR formula. 

Notably, the Commission itself found in Case No. 2025-00379 that additional analysis 

was necessary to determine the reasonableness of the proposed QI 2026 GCR rates and allowed 

those rates to be placed into effect only subject to refund. In Case No. 2026-00042, the 

Commission again allowed the Q2 2026 GCR rates to be placed into effect subject to refund, 

required refund-capable recordkeeping, incorporated the record of Case No. 2025-00379 by 

reference, and required responses to Commission Staff's request for information by April 16, 

2026. Complainant requests a cash refund of all charges improperly applied to this account, 

together with any interest allowed by law. 

3. FACTUAL BACKGROUND 

On March 4, 2026, Complainant sent Natural Energy a formal billing dispute and request 

for regulatory compliance review concerning the source of gas supplied to the residence, gas 

quality issues, GCR billing, and refund review (Exhibit I). On March 12, 2026, Complainant 

sent a supplemental documentation request referencing a recorded conversation with Operations 

Manager Preston Freeman and requesting additional records (Exhibit 2). As of the date of this 

filing, Natural Energy has not provided a substantive written response resolving the billing and 

refund issues raised in either letter. 
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In a recorded on-site conversation on March 11, 2026 (Exhibit 3, Transcript I), Naniral 

Energy's Operations Manager, Preston Freeman, stated that the company was trying to get 

Complainant "off of that well line" and onto a line that "doesn't have any well gas on it," and 

further stated that the company was trying to "bypass that well." When Complainant stated that 

if a check valve was located between the service and the processed side then processed gas was 

not reaching the meter, Mr. Freeman responded that he was "not gonna argue that" and would 

"definitely look into it," adding that "if something's deserved to you, then we'll do it." Mr. 

Freeman also stated that the company's system map did not correspond with what utility 

personnel were seeing in the field, and that the two employees who originally installed the 

service no longer work for the company. Mr. Freeman further disclosed that he, his father (H. Jay 

Freeman, President), and the company's CFO were meeting that afternoon to review 

Complainant's dispute letter. 

In a follow-up phone conversation on March 19, 2026 (Exhibit 3, Transcript 2), Mr. 

Freeman stated that he "may have misspoken" regarding the check valve and asserted that, 

when pressure drops, "our main line comes back in" to the line serving the residence. These 

inconsistent explanations, first describing a well-line configuration requiring a bypass, then 

asserting backfeed under certain pressure conditions, underscore the need for Commission 

review of the actual physical configuration, the role and specifications of the valve or valves 

involved, and whether processed gas could in fact reach this service during the period at issue. 

In a later recorded on-site conversation with Carl Ross, the well tender who maintains the 

well (Exhibit 20, Transcript 3), Carl Ross discussed Complainant's hook-on location in relation 

to the well-side equipment and stated that "probably that's where you need a drip, where 

you're hooked on at over here." Carl Ross also indicated that the filter at the well was new, 

confirmed the existence of a check valve between the well side and the processed-gas side, 

stating "Yeah there is. Yeah there is," and further stated that "If the check valves working 
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and stuff then it wouldn't, it wouldn't come back up this way." Complainant has since 

learned that his service line is connected within approximately 15 feet of the well. These facts 

further support the need for Commission review of the actual physical configuration, the timing 

of moisture--control work in relation to the gas sample, and whether processed gas could in fact 

reach this service during the period at issue. 

On March 17, 2026, Mr. Freeman sent a written response (Exhibit 5) confirming that a 

gas sample had been collected at the meter and sent to a testing facility in Clarksville, West 

Virginia, with results expected within 7 to 10 business days. That letter referred to efforts 

concerning connection of Complainant's service to the processed distribution line, but it did not 

establish that the reconfiguration had already occurred. In a later written response dated March 

26, 2026 (Exhibit 18), Natural Energy stated that "the gas at your residence is a mixture of 

interstate and well supply" and that "the well operator is going to install additional drips 

and valves to further mitigate moisture from their line reaching our service line to your 

home." Those statements did not address the billing dispute, the GCR accounting question, or 

the refund request. 

On April 8, 2026, H. Jay Freeman responded in writing (Exhibit 21 ), stating that "The 

gas sample was collected on March 12, at your meter site," that "NEUC cannot comment on 

the work done by producer at its well and does not rely on the producer's statements 

regarding the gas supply that NEUC provides to its customers," and that "The valve 

operates as pressure control. When the well pressure is not adequate, the valve allows gas 

flow to continue." That response did not identify the company or persons managing the well, 

did not provide the timing of the new filter at the well, and created a discrepancy with the gas 

sample report, which lists the sample date as March 13, 2026. The same day, Complainant sent 

follow-up correspondence requesting clarification of the sample date discrepancy, identification 
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of the well manager, and a marked aerial image or diagram showing the connection point, the 

valve location, the well, and the processed-gas side (Exhibits 22 and 23). 

Natural Energy's own correspondence shows that rerouting Complainant's service was 

under active consideration. In his March 17, 2026 letter (Exhibit 5), Preston Freeman wrote, 

"I'm also happy to disconnect you from that line and run you a new one," which strongly 

suggests that Natural Energy viewed rerouting Complainant's service as a genuine corrective 

option in response to the existing configuration and service concerns. That offer further supports 

the need for Commission review of whether the prior configuration was consistent with ordinary 

distribution service conditions. As reflected in the contemporaneous email chain, however, 

Complainant understood that any walkthrough of the existing configuration should occur before 

any reconfiguration work began. Complainant memorialized these communications and requests 

in a contemporaneous email chain with Natural Energy personnel dated March 4 through April 8, 

2026 (Exhibit 4 and later related correspondence). 

Photographic and diagram evidence is also consistent with a well-side connection. A 

photograph dated November 13, 2014 (Exhibit 24) shows the covered ditch that was dug for 

installation of Complainant's gas service running toward the well rather than toward the 

processed-gas side, and a gas truck is visible in the background on the road where the well is 

located. A second photograph dated May 23, 2015 (Exhibit 25) shows the same ditch with fresh 

grass beginning to grow on it and again reflects the route of the service trench running toward 

the well. An aerial image dated April 3, 2026 (Exhibit 26A) depicts the property, including the 

well and the line running up the road on the processed-gas side. A marked version of that aerial 

image (Exhibit 26B) reflects Complainant's current approximation of the service line from the 

meter to the connection point near the well, together with Complainant's current approximation 

of the check valve location. These exhibits further support Commission review of the actual 
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route of the service line, the connection point near the well, and the relationship between 

Complainant's service, the well, and the processed-gas side. 

4. SERVICE QUALITY PROBLEMS 

During the period at issue, Complainant experienced repeated water accumulation in the 

gas piping serving the residence. On multiple occasions, Natural Energy personnel were required 

to come to the property and work on the gas service because liquid water had built up in the 

piping. These service visits occurred on a recurring basis over an extended period and are 

consistent with gas that was not properly dehydrated or conditioned prior to delivery. In addition, 

two fireplace control valves were damaged by moisture•related corrosion on two separate 

occasions and required replacement. The repeated failure of these valves is consistent with water 

being present in the gas supply reaching residential appliances and supports Complainant's 

concern that the gas delivered to the residence was not properly conditioned. 

The recorded conversation with well tender Carl Ross directly supports these service• 

quality concerns. Carl Ross stated that "this gas is wet" and that "it makes moisture." He also 

confinned the existence of a filter system at the well, acknowledged that the filter was new, 

confinned that there was already a drip down by Complainant's house, and discussed the need 

for a drip at the point where Complainant is hooked on. Those statements are consistent with 

Complainant's repeated water accumulation, moisture•related appliance damage, and concern 

that the gas reaching the residence was not properly conditioned. 

A gas sample was collected at Complainant's meter on March 12 or March 13, 2026, and 

sent to a laboratory in Clarksville, West Virginia. Preston Freeman's March 17 response 

confirmed that the sample was taken, but provided no detail regarding who collected it, how it 

was stored and transported, or the chain of custody. H. Jay Freeman's April 8 response states the 

sample was collected on March 12, while the gas sample report lists March 13, 2026 as the 

Page6 



sample date. This discrepancy itself underscores the need for complete chain-of-custody 

documentation, including the exact date and time of collection, the name and title of the 

collecting technician, transportation and storage records, the identity of the laboratory, and the 

full laboratory report (Exhibit 19). 

The timing of any moisture-control work relative to that sample is also material. Because 

the well tender indicated that the filter at the well was new, and because Natural Energy had 

stated that additional drips and valves would be installed to mitigate moisture, the Commission 

should require production of the exact dates of any filter, drip, valve, separator, purge, blowout, 

or related moisture-control work and determine whether the sample was collected before or after 

any such remedial work. If the sample was collected after installation of a new filter or other 

corrective moisture-control equipment, that timing bears directly on whether the sample was 

representative of the gas condition existing when Complainant submitted his March 4, 2026 

complaint. 

Pursuant to P.S.C. KY. No. t. Sheet 6, Section 6(1) (Exhibit 13), Natural Energy is 

required to notify a customer of findings and issue appropriate cash refunds when a billing 

concern is identified through a customer inquiry. Complainant's formal dispute letters of March 

4 and March 12, 2026 constitute exactly such an inquiry. triggering the company's obligation to 

investigate and respond with findings and any appropriate cash refund. 

S. TARIFF, BILLING, AND GCR CALCULATION ISSUES 

Despite the service conditions described above, Natural Energy billed Account No. 

- at the full PSC•approved tariff rate under P.S.C. KY No. I, including the full Gas Cost 

Recovery component. Based on OCR rates confinned in Natural Energy's sworn responses in 
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Case No. 2024-00369 and later filed in Cases Nos. 2025-003 79 and 2026-00042, the GCR rates 

reflected in Natural Energy's most recently reported periods and filings were as follows: 

Period 
I 

GCR Rate ($/MCF) Notes 

7/1/2024- 9/30/2024 $1.9074 Sworn - Case No. 2024-00369 

10/1/2024 - 12/31/2024 $1.8301 Sworn - Case No. 2024-00369 

1/1/2025 - 4/1/2025 $1.6974 Sworn - Case No. 2024-00369 

4/2/2025 - 7/1/2025 $2.7607 Sworn - Case No. 2024-00369 

7/2/2025 - 9/30/2025 $2.7819 Sworn - Case No. 2024-00369 

10/1/2025 - 12/31/2025 $2.4005 Sworn - Case No. 2024-00369 

1/1/2026 - 3/31/2026 $2.4562 Subject to refund - Case No. 
2025-00379 

Filed Feb. 19, 2026; effective 
4/1/2026 - 6/30/2026 $6.3936 Apr. 1, 2026- Case No. 2026-

00042 

Based on historical billing data reflected in the customer billing statements (Exhibit 

15A), the customer-prepared billing history summary (Exhibit I 5B), and Exhibits 17 and 17 A, 

Complainant's account reflects total gas usage of approximately 633 MCF from October 2014 

through March 2026, averaging approximately 55.04 MCF per year. Exhibit 17 provides a full 

historical calculation summary of the Gas Cost Recovery component applied to Account No. 

l 03083 and reflects an estimated refund exposure of approximately $2,210 based on actual 

billing data and the month-specific applied GCR component reflected in the billing history, and 
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Exhibit 17 A provides the detailed month-by-month calculation schedule supporting that 

estimate, subject to Commission review and any corrections required from Respondent's records. 

The taritrs Character of Service provision (Sheet 9, Exhibit 13) states the company will 

normally supply gas having a heating value of approximately 1,000 BTU ( +/- 5%) per cubic foot. 

The Point of Delivery provision (Sheet 10, Exhibit 13) places responsibility for gas quality and 

conditioning upstream of the meter on the utility. The Company Equipment and Installation 

provision (Sheet 8, Section 16, Exhibit 13) requires the company to furnish, install, and maintain 

at its expense the necessary service connection, meter, regulators, and connections. The GCR 

clause (Sheets 17-19, Exhibit 13) defines GCR in terms of the expected and actual cost of 

purchased gas. Because Complainant's account appears to have been served from a well-side 

configuration rather than from the processed purchased-gas side of the system, substantial 

questions exist whether the full GCR component was properly applied to this account during the 

period at issue. 

Additionally, pursuant to P.S.C. KY. No. I, Sheet 7, Section 13 (Exhibit 13), the 

company is required to supply gas continuously and maintain a standard pressure as measured at 

the outlet side of the customer's meter. The repeated service visits for water accumulation and 

pressure issues, combined with the well tender's statements concerning wet gas, filters, and 

drips, suggest this standard was not consistently maintained, providing an independent basis for 

billing adjustment and cash refund. The tariffs Distribution Main Extensions provision (Sheet 

11, Section 22, Exhibit 13) also supports that corrective work connecting Complainant's service 

to the processed distribution line should be completed at no cost to Complainant. 
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6. GCR CALCULATION PROBLEMS· SWORN ADMISSIONS, 
DENOMINATOR INFLATION, CARRY-FORWARD COMPOUNDING, 
AND INTERQUARTER GCR SPIKE 

A. Sworn Admission by Natural Energy's President 

In sworn responses filed with the Commission in Case No. 2024-00369 (Exhibit 8), 

verified under oath by H. Jay Freeman, President of Natural Energy Utility Corporation, on 

November 20, 2025, Natural Energy admitted: 

"The sales volumes and the revenue from gas sales to the special contract customer 

are not accounted for when calculating the GCR rate. They have never been 

included in the GCR rate reports." 

Natural Energy further admitted: 

"Natural Energy combines all gas purchases and calculates a weighted average cost 

per unit. The same cost per unit is assigned to both special contract customers and 

tariff customers." 

This sworn admission means that while gas purchased for the special contract customer is 

included in the cost pool used to calculate the GCR rate, that customer's sales volumes and 

revenue are excluded from the denominator. Excluding that customer's sales volume from the 

GCR denominator while including the associated gas costs in the numerator results in an inflated 

GCR rate charged to ordinary tariff customers including Complainant. This structural accounting 

problem affected every billing period from at least 2018 through the present, as confirmed by the 

PSC's September 4, 2025 Order in Case No. 2024-00369. 

Significantly, Jay Freeman's sworn verification was signed on November 20, 2025, the 

same date on which Natural Energy's counsel filed the Notice of Intent to initiate Case No. 

2025-00379, the QI 2026 GCR filing. This means that at the precise moment Natural Energy 
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was initiating a new GCR rate case, its President was swearing under oath that the contract 

customer's volumes had never been included in GCR calculations. Yet the QI 2026 GCR 

Schedule II still shows no correction to the methodology and the same "Various Suppliers" 

single-line presentation with no source breakdown. The Commission should determine whether 

the Qt 2026 filing (Exhibit 12) properly incorporated the contract customer's volumes as 

directed by the September 4, 2025 Order in Case No. 2024-00369, and if not, what corrective 

action is warranted. 

B. Carry-Forward Compounding of GCR Errors 

The GCR formula does not calculate each quarter in isolation. Under P.S.C. KY. No. 1, 

Sheets 17-19 (Exhibit 13), the Actual Cost Adjustment component of the GCR equals the sum of 

the current quarter's actual adjustment plus the three preceding calendar quarters' adjustments. 

This rolling four-quarter carry-forward mechanism means that any systematic overcharge in the 

denominator does not merely affect a single quarter; it compounds forward into every subsequent 

period through the accumulated ACA balance. 

For example, the QI 2026 filing (Exhibit 12) in Case No. 2025-00379 shows the Actual 

Adjustment of ($0.6684) built from four quarterly components: ($0.2177), ($0.2839), $0.2242, 

and ($0.3910). Each of those components reflects a prior period's calculation, and each of those 

prior calculations used a denominator that excluded the contract customer's sales volumes. 

Because the error is systematic and recurring, it is embedded in the carry-forward stack for every 

period. A one-time correction going forward would not undo the cumulative overcharge already 

built into prior bills through this mechanism. This strengthens the argument for a complete 

historical recalculation rather than any prospective fix alone. 
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C. Side-by-Side Comparison ofQl and Q2 2026 GCR Filings 

A comparison of the QI and Q2 2026 GCR filings reveals a striking and unexplained 

change that the Commission should scrutinize: 

Item Ql 2026 (Case No. 2025-00379) Q2 2026 (Case No. 2026-00042) 

Reporting Period End September 2025 December 2025 

Total Purchases (DTH) 223,763 243,830 

BTU Conversion Factor I 

1.0635 1.0578 

Total Purchases (MCF) 210,393 230,507 

I 

Average Cost per MCF $3.00 $6.25 

Sales Denominator 202,005 221,389 
(MCF) 

GCRRate $2.4562/MCF $6.3936/MCF 

The GCR rate more than doubled, from $2.4562 to $6.3936 per MCF, in a single quarter. The 

average cost of purchased gas more than doubled, from $3.00 to $6.25 per MCF, between the 

two reporting periods. The sales denominator increased by approximately 19,384 MCF between 

the two filings. Complainant requests that the Commission specifically determine on the record: 

(a) what drove the dramatic increase in average purchased gas cost between the two periods; (b) 

whether the increase in the sales denominator between those two filings reflects the first proper 

inclusion of the contract customer's volumes as directed by the September 4, 2025 Order in Case 

No. 2024-00369; and (c) if so, what the GCR rate would have been in all prior periods had those 
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volumes been properly included in the denominator in every period from 2018 through the 

present. 

D. BTU Factor Variation Between Filing Periods 

the QI 2026 filing (Exhibit 12) applied a BTU conversion factor of 1.0635 to convert raw 

DTH purchases to MCF, while the Q2 2026 filing applied a factor of 1.0578. These different 

conversion factors affect the number ofMCF reported as purchased in each period and therefore 

affect the cost-per-MCF figure used in the GCR calculation. Complainant requests that the 

Commission require Natural Energy to explain what drives the BTU factor used in each filing 

period, and specifically whether the BTU factor applied to any period was consistent with the 

actual energy content of gas delivered to residential customers in that period. If Complainant's 

service was receiving unprocessed wellhead gas with a different BTU content than processed 

distribution gas, there is a further question whether the measurement basis applied to Account 

No. I 03083 was consistent with what was actually delivered. 

E. Opacity of "Various Suppliers" Across All GCR Filings 

Both the Q2 2026 GCR filing (Exhibit 11) and the QI 2026 GCR materials in Case No. 

2025-00379 list all gas purchases under a single entry labeled "Various Suppliers" with no 

breakdown by source, supplier identity, volume, unit cost, or interconnection point. This opacity 

appears to have been consistent across all of Natural Energy's GCR filings going back to 2018, 

making it impossible to determine from any public document whether well-sourced gas serving 

Complainant's meter was included or excluded from the purchased gas cost pool in any period. 

Complainant requests that the Commission require Natural Energy to provide a complete 

breakdown by source, supplier, volume, unit cost, and interconnection point for every GCR 

filing from at least 2018 through the present 
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F. Requested Corrected Rate Calculation 

Complainant requests that the Commission require Natural Energy to perform and submit 

corrected historical billing and GCR calculations, with supporting worksheets and source 

documentation, showing what charges would have applied to Account No. - had the 

contract customer's sales volumes been properly included in the denominator and had the 

account been billed consistently with the gas actually serving the residence, subject to 

Commission review and any refund detennination. 

7. PSC OVERSIGHT, ACTIVE PROCEEDINGS, AND REGULATORY 
AUTHORITY 

Multiple active PSC proceedings are directly relevant to the issues raised in this 

complaint, and Complainant requests that this complaint be considered in connection with each 

of them. 

Case No. 2024-00295 (Exhibit 14 - October 9, 2024 Order): The PSC required Natural Energy to 

provide additional transparency and supporting documentation concerning its OCR reporting, 

including invoices and usage documentation, and placed the utility under heightened scrutiny 

regarding GCR accounting and purchasing practices. That existing oversight framework is 

directly relevant to the issues raised in this complaint. 

Case No. 2024-00369 (September 4, 2025 Order): The Commission directed Natural Energy to 

include the special contract customer (referenced internally as FCI 2017) in its GCR filings 

going forward and required sworn responses to six specific questions about GCR accounting and 

contract customer treatment. Those sworn responses, verified by H. Jay Freeman on November 

20, 2025 (Exhibit 8), confirm the GCR calculation problems described in Section 6 above. 

Case No. 2025•00379 (Exhibits 9 and JO - December 23, 2025 Order • most significant for 

Complainant): The Commission found that additional analysis was necessary to detennine the 
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reasonableness of the proposed GCR rates for the Ql 2026 filing (Exhibit 12) and suspended the 

effective date of those rates for one day. The Commission then allowed the rates to be placed 

into effect pending a final Order, expressly subject to refund. Most importantly, Order Item 3 

required Natural Energy to maintain its records in such manner as would allow it, the 

Commission, or any customer to detennine the amounts to be refunded and to whom in the event 

a refund is ordered. Natural Energy later filed notice that it would maintain its records so that 

refund amounts could be detennined. 

Case No. 2026-00042 (March 31, 2026 Order): The Commission again allowed Natural Energy's 

proposed Q2 2026 GCR rates to be placed into effect subject to refund, again required refund­

capable record.keeping, incorporated the record of Case No. 2025-00379 by reference, required 

Natural Energy to respond to Commission Staff's first request for infonnation by April 16, 2026, 

and directed that any under- or over-recoveries that would otherwise have been reconciled in that 

case be reconciled in Natural Energy's next GCR filings. These facts reinforce that the 

Commission is actively scrutinizing Natural Energy's GCR methodology and has already 

preserved the ability of any customer to detennine refund amounts. 

The fact that the PSC itself found the QI 2026 and Q2 2026 GCR filings required 

continued reasonableness review, before receiving the full factual record presented in this 

complaint, directly corroborates Complainant's position that Natural Energy's GCR calculations 

have not been properly scrutinized. Combined with the sworn admission about the denominator 

problem in Case No. 2024-00369 and the service configuration issues described above, the 

Commission has before it a clear pattern of GCR accounting practices that warrant thorough 

investigation and correction. 

Under KRS 278.030, utility charges must be fair, just, and reasonable. Under KRS 

278.274, the Commission may review gas purchasing practices and disallow unjust or 
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unreasonable gas cost recovery, and may require a cash refund of amounts improperly collected. 

The Gas Service Agreement filed in Case No. 20t8.00164 confirms that Natural Energy 

expressly uses blended local production and interstate gas as part of its supply portfolio, and that 

H. Jay Freeman is the company principal with direct knowledge of these arrangements. If the 

GCR denominator problem or the well-side service configuration affects other similarly situated 

accounts, the improper recovery of purchased gas costs may extend beyond a single account and 

warrant broader Commission review. 

8. PRIOR ATTEMPTS TO RESOLVE 

Complainant sent formal dispute letters on March 4 and March 12, 2026 (Exhibits I and 

2), both by certified mail and email. Natural Energy responded on March 17, 2026 (Exhibit 5) 

and March 26, 2026 (Exhibit 18), addressing gas sampling, field repairs, and later claiming 

pipeline-quality gas and a mixed interstate/well supply, but without resolving the billing, GCR 

accounting, refund, sample representativeness, or configuration issues. 

Complainant also sent follow-up emails on March 27, March 31, and April 2, 2026 

requesting a historical recalculation, identification and timing of well-side work, clarification 

regarding a new filter at the well, and clarification regarding the valve and backfeed issue. On 

April 8, 2026, after receiving H. Jay Freeman's response, Complainant sent additional follow-up 

correspondence requesting clarification of the sample date discrepancy and identification of the 

company or persons managing the well (Exhibit 22), and separately requested that Natural 

Energy mark an aerial image or otherwise provide a diagram showing the service connection 

point and valve location (Exhibit 23). The aerial image later referenced by Complainant appears 

separately as Exhibits 26A and 26B. As of the date of this filing, Natural Energy has not 

provided complete written clarification of those factual issues or the requested refund calculation 

materials. 
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On April 8, 2026, after Complainant requested clarification of the discrepancy between 

Natural Energy's statement that the gas sample was collected on March 12, 2026 and the 

laboratory report listing the sample date as March 13, 2026, H. Jay Freeman responded in writing 

(Exhibit 27) that "The detailed sampling information is provided on the report" and that 

"We have provided a response to the informal complaint at the PSC and trust that process 

will resolve this matter." This response did not reconcile the date discrepancy, provide the 

exact collection time requested, or otherwise resolve the chain-of-custody and representativeness 

questions already raised. 

Complainant has made a good faith effort to resolve this matter directly, including 

expressing willingness to resolve cooperatively if the company provides an appropriate cash 

refund supported by a historical recalculation, before filing with the Commission. Requested 

system layout materials and service records remain outstanding as of the date of filing (Exhibits 

6 and 16, to be supplemented if available). 

9. RELATIONSHIP TO COMMISSION PROCEEDINGS AND OTHER 
CUSTOMERS 

The issues raised in this complaint are directly related to matters currently under 

Commission review in Case Nos. 2024-00369, 2025--00379, and 2026-00042. 

GCR Denominator Exclusion: The exclusion of special contract customer sales volumes from the 

GCR denominator, admitted under oath by Natural Energy President H. Jay Freeman in Case No. 

2024-00369, affects the GCR rate charged to tariff customers, not just Complainant's account. 

The Commission has already required corrective treatment of the contract customer in future 

GCR filings. However, the historical impact of this exclusion on tariff customers has not yet 

been fully addressed. 
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Subject to Refund Status: Cases 2025-00379 and 2026-00042 have Natural Energy's QI 2026 

and Q2 2026 GCR rates in effect subject to refund pending final determination of 

reasonableness. In Case No. 2025-00379, the Commission specifically required Natural Energy 

to maintain records enabling it, the Commission, or any customer to determine refund amounts in 

the event a refund is ordered. In Case No. 2026-00042, the Commission again required refund­

capable recordkeeping and incorporated the record of Case No. 2025-00379 by reference. 

Complainant is such a customer within the meaning of those Orders. 

Well Gas vs. Purchased Gas: Natural Energy's March 26, 2026 response admitted that 

Complainant's residence receives a mixture of interstate and well supply, with the specific 

percentages varying based on how much the well is producing. Natural Energy's 2023 PSC filing 

in Case No. 2023-00052 (Exhibit 7) describes service as blended local production and interstate 

gas. To the extent other customers are served from similar configurations involving locally 

produced well gas rather than gas properly recoverable as purchased gas under the GCR 

mechanism, questions arise regarding whether GCR charges under KRS 278.274 are being 

properly applied to such accounts. 

Service Quality Standards: The repeated water accumulation issues, fireplace valve damage, and 

other service concerns documented in this complaint, combined with Natural Energy's March 26, 

2026 statement that the well operator would install additional drips and valves to mitigate 

moisture from "their line" reaching "our service line to your home," raises questions about 

whether Natural Energy's service-quality monitoring and compliance procedures adequately 

ensure tariff-compliant gas delivery to customers served from configurations that include well 

gas. 

Scope of Similarly Situated Accounts: Complainant does not know how many other accounts 

may be affected by the GCR denominator exclusion, well-side service configurations, or related 
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service-quality issues. However, Complainant's account demonstrates that these are not merely 

theoretical concerns but have resulted in documented overcharges and service-quality problems 

affecting a real customer over an extended period. Complainant provides this context to assist the 

Commission's understanding of how the issues in this individual complaint relate to broader 

matters already under Commission review and to matters that may affect other Natural Energy 

customers. 

10. RELIEF REQUESTED 

I . Investigate the actual physical configuration that served Account No. - including the 

exact point where Complainant's service line connects, the role of any check valve or 

pressure-control device, the specifications, make, model, orientation, and flow 

characteristics of that device, whether the residence was served from the well side, whether 

Complainant's service line was connected within approximately 15 feet of the well, and 

whether processed gas could in fact reach this service during the period at issue, including 

before and after any later filter change, corrective work, or reconfiguration, if any. 

2. Detennine whether the gas supplied to Complainant's residence met applicable tariff quality 

standards under P.S.C. KY. No. 1, including whether it was adequately conditioned and 

dehydrated for residential service as required by the Character of Service provision {Sheet 

9, Exhibit 13) and the Continuous Service provision (Sheet 7, Section 13, Exhibit 13). 

3. Require Natural Energy to produce the complete chain of custody documentation for the gas 

sample collected at Complainant's meter on March 12 or March 13, 2026, including the 

exact collection date and time, the name and title of the collecting technician, transportation 

and storage records, the identity of the testing laboratory, and the fuJl laboratory report, and 

to produce those materials promptly to both the Commission and Complainant. 
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4. Require Natural Energy to explain how the gas serving Account No. - was treated in its 

billing, GCR calculations, and GCR filings, including how volumes serving this account 

were included in purchased gas volumes reported to the Commission. 

5. Require Natural Energy to produce all relevant work orders, service records, dispatch logs, 

field notes, gas sample results, system diagrams, valve records, billing support records, and 

all records concerning filters, drips, valves, separators, purges, blowouts, or other moisture­

control work associated with Account No. - • the service address, the well-side 

equipment, and the point where Complainant is hooked on, from the beginning of service to 

the present. 

6. Require Natural Energy to identify the company or persons managing the well, the responsible 

contact person or persons with knowledge of the filter installation and related work, and 

whether Natural Energy's understanding of the gas sample, gas source, or service 

configuration is based in whole or in part on information from those persons. 

7. Investigate and determine the effect of Natural Energy's admitted practice of including the 

special contract customer's gas purohase costs in the GCR cost pool while excluding that 

customer's sales volumes and revenue from the GCR denominator, as confirmed under 

oath by President H. Jay Freeman in Case No. 2024-00369 on November 20, 2025, on the 

GCR rates charged to tariff customers including Complainant during the full period this 

practice was in effect. 

8. Specifically determine on the record: (a) what drove the more-than-doubling of the GCR rate 

from $2.4562/MCF in Ql 2026 to $6.3936/MCF in Q2 2026 in a single quarter; (b) 

whether the increase of approximately 19,384 MCF in the sales denominator between those 

two filings reflects the first proper inclusion of the contract customer's volumes as directed 

by the September 4, 2025 Order in Case No. 2024-00369; and (c) if so, what the GCR rate 
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would have been in all prior periods had those volumes been properly included in the 

denominator in every period from 2018 or such earlier date as the evidence shows the 

exclusion was in effect. 

9. Consider this complaint in conjunction with, or as part of, Case Nos. 2025-00379 and 2026-

00042, both of which have rates in effect subject to refund pending final detennination of 

reasonableness, because the issues raised in this complaint directly bear on the 

reasonableness analysis in those proceedings. 

I 0. Require Natural Energy to explain the BTU conversion factors used in each GCR filing 

period, and specifically whether those factors were consistent with the actual energy 

content of gas delivered to residential customers including Account No. - in each 

period. 

11. Require a complete breakdown by source, supplier identity, volume, unit cost, and 

interconnection point of aJI gas purchases listed as "Various Suppliers" in Natura) 

Energy's GCR Schedule II filings for every GCR filing from 2018 or such earlier date as 

the evidence shows. 

l2. Require a full historical recalculation of all charges biUed to Account No. - from the 

beginning of service through the present, unless and until Respondent proves that the prior 

well-line configuration was discontinued or materially corrected on an earlier date, with 

supporting worksheets identifying the GCR component in each bilJing period and 

adjustments warranted by the GCR denominator problem, the carry-forward compounding 

of any quarterly errors, and the service.quality issues described above. 

'3. Order a cash refund to Complainant of all GCR charges and other amounts improperly 

applied to Account No. - • together with any interest allowed by law, if the 
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Commission finds that purchased gas costs were not properly attributable to the gas 

actually supplied to this account or that the GCR rate was improperly calculated. 

14. Pursuant to P.S.C. KY. No. I, Sheet 6, Section 6(t) (Exhibit 13), require Natural Energy to 

provide Complainant with its findings from any investigation of the billing and service­

quality issues raised herein, and to issue any appropriate cash refund identified by that 

investigation. 

15. Order any appropriate prospective billing adjustment on this account if the Commission finds 

that the gas supplied did not support continued recovery of the full GCR component until 

fully processed and conditioned gas meeting tariff standards was restored, or if the 

Commission finds that the GCR rate was or continues to be improperly calculated, together 

with any other relief the Commission deems just and appropriate. 

16. Require that any corrective work necessary to provide tariff-compliant service to this account 

be completed at no cost to Complainant, consistent with P.S.C. KY. No. 1, Sheet 8, Section 

16 and Sheet 11, Section 22 (Exhibit 13). 

17. To the extent the Commission determines that the issues raised in this complaint may affect 

other similarly situated accounts, direct Natural Energy to identify whether other customer 

accounts are served from comparable well-side or mixed-source configurations and take 

such further investigative or remedial action as the Commission deems appropriate. 

18. Consider whether Natural Energy's incomplete responses to Complainant's requests for 

infonnation, including the lack of clarification regarding filter installation timing, valve 

specifications, well-operator identification, sample collection documentation, refund 

calculation worksheets, and service-configuration records, together with the inconsistent 
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statements provided by Natural Energy personnel regarding service configuration and valve 

operation, warrant additional oversight, reporting, or compliance measures. 

19. Grant any further relief the Commission deems jusc and appropriate. 

Complainant is not refusing service and will continue to pay billed charges while this 

matter is under review, without waiving his claim that certain charges were improperly applied 

and are subject to refund. Complainant seeks a fair review of the quality of gas supplied to the 

residence, the accuracy of the charges applied to Account No. - • and a cash refund of any 

amounts improperly collected. 

CERTIFICATION 
I certify that the information contained in this complaint is true and accurate to the best of 

my knowledge. Q/J_ ~-

Signature: "'fu:___ (V/~ ~ 
Printed Name: Brian Mitchell Johnson 

Address: 257 J W Rockhouse Road, Ashland, KY 4 J J 02 

Phone: 

Email: 

Date: D ~ - I 'D - .}o d- k 
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EXHIBIT 1 
Formal Billing Dispute and Request for Regulatory 

Compliance Review 

Dated March 4, 2026. 

Kentucky Public Service Commission Complaint Packet 

Brian Mitchell Johnson • Account No. - · Natural Energy Utifity Corporation 
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Exhibit Index 

Exhibit 

Exhibit Al 

Exhibit 13 

Exhibit C 

Description 

Most. recent billing statement (provided hy custonwr). 

Tariff ex(;erpts from Natural Energy Utility Corporation ( P.S.C . KY. 
No. 1 l: rates and charges, character of service (BTU L point of 
delive1y, company equipment and installation, and purchased gas 
cost adjustment clause (GCR). 

Kentucky Public Service Commission Order dated Oct 9, 2024, Case 
No. 202 11-00295 (GCR approval and related directives). 

NrtW: Exhibits arc at.t,,chr.d in the onk1· Hstr:d above. 
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Letter to Utility 

Brian MitGh~II Johnson 
2571 W Rockhouse Hoc1d 
Ashland. 10' 4 I I 02 

SENT VIA C:ERTIF!EI) MAIL, RETURN RECEIPT REQUESTED. ANO EMAIL 

Man;h 04, 202li 

Natural Energy Utility Co11>oration 
Attn: Executive t-tarm~Jement / Reguliitory Compliance/ Billing Disputes 
2560 Honds Cn~ek Pik~ 
Ashland, KY 4110'2 

NOTICE OF FORMAL BILLING DISPUTE AND REQUEST FOR REGULATOR't 
COMPLIANCE REVIEW 
Account No.: -
Service Address: 2571 W Roc;khouse Road, Ashland, KY ,1I102 

Subject.: Dem,md for refund reviP.w fr(Jm the beginniny nf service, corred1on of q,,~ 
qu<ility and moisture issues, and conn:rsion to processed, dehydrnted gas supply 

To Who1n It May Concern: 

This !utter ,;onstitutes a formal hilling dispute and formal notice of potentinl tantf 
noncompliance regarding 0<1lural gas service to mr rnsidence at 2571 \V Hm:khou<se 
Hoad, Ashland. KY 41102. 

I. Se1vice condition and nisult.ing dama~w 
Based upon n•peated <.(1J"V1r:e problems. incluchnq wato>r acn1mulatwn w1th111 my gas line. 
it ap1>ears th<1t my re'-ldP-nce m<1y htt receivinu ga~ from a wellhead <>r otherwist> 
inadequately proce::;sed ,;ource, or gas that 1s not properly dehydrated and conditioned 
for residential d1stnbut1on. It' thi1. 1<; incorrect, provide irnmeditlte written cl,niftcalion. 

Water intrusion mto a residential natural gas lnrn is incom,istent with properly 
dehydnited, < ond1tioned gas. This condition ha-; cc1used damage <1t m\ horn('> sn<-lu<linu 
repl,u:ement of l\\O firepla1.e c<mtr<>l valv"s that failed due to moisture related <'orrosion 

2. Billing Dispute <1n<I ·1 ariff Comph,rni·e ConcHrn<; 
Despite- th~se s.-rvice r.ond1tion,;, my a<'t.:ount ha.:; been billed at the hill PSC approved 
retail tariff rat~ under· P. <;.C. KY No 1 lF.:<hihit 1:3), 11wludinn the full Brtsf' Ratn and full 
Gas Cost Rernverv (GCH) component. As reflected in PSC Cdse No. 2024 -00L95 (Exhibit 
Cl. tlH! GCR 15 dPc;1gnPd LO recov(•r purr.hased gac; costs, nml f xhtbil B's Purchased Gas 
Cost. Adjustment Cl,rnse rtes1:nbes t1111 CCR rl'- an exptKttid rnst of purchc1sPd ga-;. 
To tht: extent 9a,; -.upl)hed to my "erv1ce addrec;s i'i wellhed<kmurced, other.nse not 
subject to the purchac;ed yas cost!> recovered through t.ht> GC:R, or 1,; not fully JH'O<..essed, 
dehydn1ted, and condihonRd c:on!>1st.ent. \\Ith tariff expectations, hilling the full CCR 
rais,is serious <-oncerni, regarding rate Integrity and compliance with Kentu1 ky law, 
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Under KRS 278.030, a utility may charge only rates that are tair, just, and reasomiblc for 
t.he service actually rendered. Your tariff fui1.her provides that natural gas supplied will 
normally have a heating value of approximatt!ly 1,000 BTU I+/· 5%) per cubic fool 
(Exhibit B). Gas that permits water accumulation in residential sen•ic:e lines calls into 
qm!stion whether the delivered product complies with tariff standards and whether 
customers are being billed for services not fully rendernd. 

3. Hequests for information ancl documentc1tion, due within ten ( 10) business days 
Accordingly, 1 request and demand the followin~I within ten ( 1.0) business days of receipt 
of this letter: 

Request No. I. Source and classification: 
Writ.ten confirmation of the precise source anrl classification nf gas supplied to my 
service address, including whether the supply is wellhead sourced, purchased, 
transported, processed, and dehydrated, and where those stPps occur, if applicable. 

Request No. 2, Gas quality and moisture: 
Documentation demonstrating compliance with tariff specitkations and operational 
standards, inducting BTU content and moisture controls or conditioning practices used 
for residentiHI delivery. 

Request No. 3, Testing records: 
BTU and moisture testing records for my service area for the past five (5) years, 
including sampliny dates, locations, methods, and results. 

Request No. '1, Authority to bill: 
Identification of the specific PSC approved tariff provision, special contrnct, or ot.hHr PSC 
approved authority that the Company contends authorizes billing at full ta1itl rat.es and 
full GCR recove1y for the gas supplied to my service address. given the service condition., 
desci-ibed Hbove. 

Request No. 5. Contracts and approvals: 
Produr:tion of any contract, amendment, nffiliate arr,rngement, or PSC approval 
govPrning my sen:ice classification. supply arrangement, or any special service or supply 
condition dpplicablt! to my addrt>s~. 

Hequest No. fi, Point. of clehvery nnd resµons1bI1Jty boundary: 
ldcnt1ficat1on oft.he ti.iriff defined poinl. of do!1vny for my sr~rvico and lhe Company's 
position on rnspon<;1bility for gas quality and ,omlitiomng at and upstrnam of that point, 
as well as any Company r.ontention that tlw wat.Pr mtnIs1on miginates solely from 
customeI· owned pipinn, mcludmg the basis for thnt c.ontent1on. 

Ri>quost No. 7, Rnfoncl review from t.lw bPninnmg of ',f'IVicP: 

A complelt> historicdl recakulcttion of all r.harges billed to mv account. from the he9inninu 
of my service 01· the edrliest available billing records, mcluding identification of any 
overcharges, credits due, and applicable ... tatutory intt>rest, to the extent any charnes 
included Gas Cost Re1·ovP1) component<; m other co!>t. elements attributable to 
purchased, processed. dehydrated, or tran<;ported gns that wPre not actually applicc1ble 
to the source and condition of gas supplied to my service address. Please provide the 
cc1lculatio11 worksheets <;bowing the rate comp()nents appliecl (Base Rc1te, GCH, and Hny 
adjustments) for each billing period and the data ,;;ources used to justify those 
compo,rnnts. 
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Request No. 8, Check valve and two point testmg: 
If t.he Company r.ont.ends t.hnt my rcsidenc,i is isolated from th,• Company's proces~ed 
gas supply by a che1 k vdlvt- or ~umlar dP\1<.e, prnvidt> clo('umentation identifying lhe 
check valve make ancl modf'I, installation location, inspt>rt1on and testing procedures, 
and the d;ite of last mspect10n. In dddition, conduct and document gas quality tf'stmg dt 

two points: (a) at or near mv meter on the delivery to my residence. and (h) upstrPdm on 
I.he supply side of any check valvn or iso!Ht.ion point serving In)' rt>sidence. Testmg should 
include heating vc1lue 03TU), moisture or dew point, and odorant vei-ification, toqethe1 
with the pressures observed on both sides cluling testing. 

4. Corrective action demanded, correction to i>xistmg o:;erv1ce, ronversion to processed 
gas, and cost allocation 
This request concern<; co,,-ection of servir e quality nnd go<; conditioning to my existing 
service connection ,rnd metPr. It is not a request for a new service extension. 

I dP.mand a written corrective a< tion plan, including t1meline, to permanently eliminate 
the water intrusion concl1tion ,md to provide servirP using propPrly processed and 
dehydrated gas supply meetmg tariff expertations. 

Exhibit B indudes t,i.nff prov1s1ons addres<;tny Company equipment and installation c111<I 
the point of delivery. To the extent corrective work mvolves Comp,rny-owned facilit1es or 
conditions upstream of tlw tarift-del1ned point of clelivery. including supply 
confiuuration, dehydration or conditioninH, requlators, or other Company equipment. 
such work should be perform<>d at the Company·., expern,n as part of providing adequate 
service. 

If the Company contends t.hat any portion of the corrective work 1s properly chargPahle 
to me, then before ,rny work 1s µerformecl or any charges are a,;sessecl, I demand. 
(a) a written itemization of the proposud charges, 
(bl the specific tariff provision or PSC approval authonzmg each charge, and 
(c) a wrillen explanation of why t.he c;hargu 1s not the Comp,:my's rcspo11sibility as pa1·t o( 

correcting inadequate service or upstream ,;upply conditions. 

NothinfJ in this letter should be interpreted a,; my consent to ctny custome1· billed 
conversion, upgrade, or reconnection chc:1rges without dedr tariff authority ancl a 
documented factual basis. 

:l. Regulat.my authority and escc1lation 
I am hopeful this mi1tter c-c1n be resolved coopi>rat.ively followmg a full accounting review 
without the need for fonm1l regulntory proceedings. 

Pursuant to KRS 278.274, the Kentucky Puhlw Se1vke Commission h,1s authority tu 
review uns purr;hasing practices and disallo\\ ro'>t" deemed to result from imprud1mt 
purchasing Cff improper recovery practice,;. If n1~cHS'>rtiy, I will request that tlw Kentucky 
Public Service Commission require production of all supplH!r invoices. gas purchasing 
contracts, and documentation used to colculate Ga" Cn:.t Recovery charges associated 
with gns supplied to my account, indudmu dny dffiliotf' transactions or wellhead sourcinu 
arran9ements used to justtfy GCR recovery. I will also requf>st that the Commission 
exercise it'- authority to examine supplier mvoirf''>, CCH colculrttions, and cost recove1y 
prnctices associated with gas supplied to my account. 
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lfnecHssary, I will also request that the Kentucky Public SP1v1ce Comm1ss1on conduct or 
require an inspection of the se1vice line and gas supply condit1ons at my property to 
detern1ine whether the nas heing delivered meets taritf quulity and conditioning 
standards. 

Because this mattc~r concerns potential tariff compliance and rate recovPry 1ss1ws, I 
request that this corrnsponclence be rev1e.ved by the nppropriat.e regulatot)' or legal 
personnel within your organization. 

G. Presen:ation of rights, continued payment of undi,;put.ed charges, and prese1vat1on of 
records 
This correspondence constitutes formal wntten notice of disputed charges and prese1ve.s 
all claims within applicable statutory hm1t.rltion periods. Nothmg herein shall he 
constnied as a waiver of nny legal or regulatm-y nght Nothing in tlus correspondence 
should be construed as a refusal of se1v1ce, refusal of ,H.:cess, or intent to cl b,continue 
payment of undisputed charges while this dispute 1s being investigated and resolved. 

1 will continue lo pay undisputed charges as billf>CI while this dispute is being 
investigctted ,rnd resolved . 

Please presetve all records potenti;illy rf'levant to thi.!, dispute, including but not linuted 
to work onlers, se1vice notes, gas quality tt>st results, press;ure ddtr1. complaints. ,me! 
documents or data supporting gas purcha-;rng, sourcing, and GCR calculations for 
periods relevant to my account. 

This letter is intended to cniate a wnttPn rPconl of my c:oncPrns and requests for 
corrective action so that the matter may bl-' reviewed by the Kentucky Public Seivice 
Commission if necessary. I request that all future cotTespondence regarding this matter 
bo presetved as part of the Company's official service and btlhng record for this account. 

7. Deadline 
If this matter is not resolved promptly and sat.isfa<..tonly, I will file a fonnal complaint 
with the Kentucky Public Setvice Commission requesting investigation of tariff 
compliance, gas quality standards, CCR rec-ovet)' practices, historical overcl1rlrges, and 
service safety and adequacy. 

I expect a complete written response. mcludmg all requested documentation and the 
corrective action plan, within ten (10) business days of rPceipt of this letter. 

Signature: 

Printed name: Bnan Mitchell Johnson 

Date: 
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Exhibit Al - Most Recent Billing Statement 
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NATURAL ENERGY UTILITY CORPORATION 
2560 tlOODS CREEK PIKE 
I\SIIU\NO KY 41102 

8R!ANJOHNSON 
2571 W ROCKt!OUSE RO 
ASHLAND KY 41102-9'463 

ACCOUNT# LOCATION• SERVICE ADDRESS - 1-00940 2571 W ROCKliOUSE RO ASHLANO KY 

PAt£ DESCRIPTION CURRENT PREVIOUS USAGE READING OATES 
San:~ F~a,d ~i 2&'.:t~~ 

~}-011202~ e,1,s 26 1,; 1c, G "'27 .1.C2C ~< '?°'l(2t--
,,,..'!>1r2u,~ SCN<)lh, 
,)311'),2.)le n.-µ~\94'1'1,,Qt,.., 

PAYMENTlATEAFTERI AFTEROUEDATEPAY I PAY ON TIME ANO SAVE I I 
311612026 I 0.00 I 

l\les1,ages /,om NAlURAl ENERGY UTILITY CORPORATION 
ACH DUE ~101202' AVG TEMP 37.2 TARIFF $&.70 FOR ONLINE 

PAYMENTS vIsrr VV'M'V.KYNEUC COtA 

Accoun1 -
Loca11011" 1 00940 
Customer BRIAN JOHNSON 
Service At 2571 W ROCKIIOUSE RO ASIILANO KY 
C<JSIOmEr Type Rettdenhal 

AnlOUlll 01,e Now 0.00 
L11te After 3i16l2026 
AIW oue Oate 0,00 

0-00 
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2560 MOODS CRECK PIKE 
ASttlAND KY 41 t 02 

BRIAN JOHNSON 

2S71 W ROCKHOUSE RD 
AStlLAND KY 41102 9463 

1127/2026 • 2127/2026 

DAYS AMOUNT 
CiCO 

)I ~700 
201 

~ i,) I 

PAY THIS AMOUNT 

0.00 
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Exhibit B • Tariff Excerpts (P.S.C. KY. No. 1) 

Sf'lected tariff page-; from Natural Energy Utility Corporation, mduding rates ancl 
charges, character of service (BTU), point of delivery, company equipment and 
installation, and purchased gas cost adjustment clause (CCR). 

Account No. lllllllllt:br/>Servire Address· 257 1 W Roc.:khouse Road. Ashland, KY 
41102<hr/>Data. March 04, 202C.i 
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FOR: Entire Service Area 
[Community, Town or City) 

Kentucky PSC NO. 

37th Revised Sheet No. 2 

Natural Energy Utility Corporation cancelling Kentucky PSC No. 
(Name of Utility) 

36th Revlsed Sheet No. 2 

RATES & CHARGES 

2) RATES, 

The following rates are apj)licable for service rendered on a monthly ba~is: 

Minimum blll: Covers 0 • l MCF 
Cost per MCF: All Over 1 MCF 

BASE RATE 
$6.6405 

$4.24 

A copy of the Company's billing format 1$ attached on St,eet 21 

GCR 

$2.4005 

TOTAL 

$6.6405 {R) 

2(A) Any customer complaining to the Company about a bill or service shall be notified of their right to me a 
complaint with the Kentucky PSC ar,d with all other information required by 807 KAA 5:006, Section 10. 

31 CUSTOMER ClASSIFICATIONS: 

Residential: Service to customers who consists of direct natural gas usage in a residential dwelllng for 
space heating. air conditioning, cooking. water heatlns and other residential issues. 

Commercial: Sefvice to customers engaged primarily in the sale of goods or service lncludlng Institutions 
and local and federal govemment agellCie$ for use5 other than those involvlna manufacturing 
or electric power generation. 

a) Small Commercial: up to 50 MCF per day 

a) Large Commercial: more than SO MCf per day 

DATE OF ISSUE September 29, 2025 
Month/ Date / Year 

DATE EHECTIVE ______ Oc ___ to_be_r_l ... ,_2_02_5 ___ _ 

Month / Date / Year 

ISSUED BY ------'MC-'a;:;,:rlc...:.Tcc. B:;.;;a:.c:ld;;.;o:..:ack;;;.___,/c:;s,_/ __ 
(Signature of Officer) 

TITLE Treasurer ---------------
BY AUTHORITV OF ORDER OF THE KENTUCKY PUBLIC SERVICE 

COMMISSION IN CASE NO. 2025-00270 DATED SEP'TEMBER 29, 202S 
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KENTUCKY 
PUBLIC SERVICE COMMISSION 

Linda C. Bridwell 
Executive Director 

c1~1~ 
EFFECTIVi:: 

10/1/2025 
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0 

NA'l'URAL ENERGY UTILITY CORPORATION 

FOR Entire Service Area 

P.s.c. KY. N0. __ 1 ____ _ 

ORIGINAL SHEET NO. 8 

~ING P.s.c. KY. NO. _ 

______ SHEET NO. 

ms AND RKGl:JLM'ICtfS 

The above paragraph notwithstanding; the Company shall assume 
no liability for any damage or loss resulting from inadequate or 
interrupted supply or from any pressure variation. 

14) PROTECTION OF CCMPANY'S PROPERTY: 
All meters, piping, and equiPll18Jlt furnished by and at the expense 

of the Company, which may at any tinte be in or on the customer's premises 
shall, unless otherwise expressly _provided herein, be and remain the 
property of the Company, and the customer shall protect such property 
from loss or damage and no one who is not an agent of the Company shall 
be permitted to remove such property or to tamper with or damage same. 

15) EXCLUSIVE SERVICE: 

0 Except in cases where the customer has a special contract with the 
ompany for reserve or auxiliary service, no other fuel service shall be 

used by the customer on the same installation in conjunction wi tb the 
Company's service connection, either by means of valves or any other 
connection. . • 

The customer shall not sell the gas purchaseq. from the Company to 
any other customer, company or person, and the customer shall not deliver 
gas purchased to any connection whex-ein said gas is to be used on the 
premises not owned or controlled by tbe customer. 

16) CCHPANY' S EQUIPMENT AND INSTALLM'ION: 
The Company shall furnish, iIUJtall and maintain at its expense the 

necessary service connection. The location of this service connection 
will be made at the discretion and judgment of the Company. 

The Company will furnish, install, and maintain at its expense the 
necessary meter, meter stand (including meter riser), regulators, and 
connections which will be located at or near the main service connection, 
property line or near the building, at the discretion or 

DATE OF ISSUE 05/20/02=---==- DATE EFFECTIVE 05/20/02 

ISSUED BY H.1:8 raE::wu HGR. ~r ~~-~-~-CQMMISSI-... -YEAR ........ ON 

DAME OF OFFI~ T~ &FEe'fl\wa 

0 MAY 2 0 2002 
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0 

NATURAL ENERGY UTILITY CORPORATION 

FOR Entire service Area 

P.s .. c. KY. N0._1 ___ _ 

ORIGINJ\L SHEET NO. 9 

CANCELLING P.S.C. KY. NO. __ 

______ SHEET NO. 

R'JLB8 AND ~UQG 

Judgment of Elle company. whenever practical, In the judgment of the 
Company, the location will be as near the supply main as possible and 
outside of buildings.. Suitable sites or location fo:r the meter, meter 
stand, including- meter riser, regulator, and connections shall be 
provided by the custom.er, and the title to this equipment shall remain in 
the company, with the right to install, operate, maintain and remove 
same, and no charge shall be made by the cuatomer for use of the premises 
as occupied or used. 

17) CHAAACTER or SERVICE: 
The Company will normally supply natural gas having a heating 

value of one thousand (1000) BTU (+/- St) per cubic foot and a specific 
gravity of approximately six-t~tb8 (.6). Howevex:-, wh~ neceesary to 

Csupple:ment the supply of natural gas, the Company reserves the right, at 
its discretion, to supply an interchangeable mixture of ~aporized 
liquefied petroleum gas and air or a combination of same with natural 
gas. 

18) MEASUREMENT BASE: 
The Company, utilizes the following measurement baae in all 

service areas. The rates of the company are based upon ,gas delivGred to 
the customer on a basis of four ounces per square inch above an aeoumed 
atmospheric pressure of fourteen and four-tent,hs (14.4} pounds per square 
inch, or fourteen and sixty-five hundredths (14.65) pounds per square 
inch absolute pr~sure, at an. assumed temperature of sixty (60) degrees 
!'ahrenh&1t; provided, however, the CODlpany reserved the right to correct 
as necessary the actual temperatures to a sixty (60) deg,::ee Fahrenheit 
basis in the c.ases o! large vol'l,lllle customers. 

All gas measured at pressures hiqher than standard pressure for 
low pressure d1Stf1but1on systems shall be corrected to a pressure base 
of fourteen and sixty-five hundredths (14.65) pounds per square inch 
absolute. 

DATE 01!' ISSUE 05/20/02i...---,,...,...,. DATE EFFECTIVE 05/2oMJ~GSKIH 

CI5SU£D BY H. JM l'REEl!l\ll __ == ,_Mm\. ~• >•-~JG 2002 - DAYt;P= Jr M 

fflGiE OF OFFICER " TITLE 

- - - - --- -------------
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FOR Entire Service Area 

C P.s.c. KY. N0. ___ 1 ___ _ 

NATURAL ENERGY UTILITY CORPORATION 

ORIGINAL SHEET NO._10 

CANCELLING P.S.C. KY. NO. __ 

______ SHEET NO. 

Rtll&S MC> REGDLM'ICIUJ 

!§) POINT OF DELIVEitY OF GAS: 
The point of delivery of gas supplied by the company shall be at 

the point where the gas passes from the pipes of the Company's service 
connection into the customer's service Line or pipe of the customer, or 
at the outlet of the meter, whichever is nearest the delivery main of the 
Company. 

20) METERING: 
Unless otherwise specified, a domestic, commercial or industrial 

consumer shall be interpreted to mean a customer served through an 
individual meter. 

A 111Ultiple unit dwelling shall be interpreted to mean two or more 
consumers or dwelling units, such as apartments, trailers or mobile homes 

Cwithin a trailer park. 
• A master meter shall be interpreted to mean one meter servicing a 
trailer or Mobile Home Park or a multiple unit dwelling. 

C 

Anytime a master meter is used for rendering service, the Company 
shall require the execution of a service agreeJllent in writing, which 
agreement, among other th!.ngs, shall specify the number of customers 
served through such ipaster meter. 

21) OWNER'S CONSENT TO OCCUPY: 
In case the customer is not the owner of the premises or of the 

intervening property between the premises and the Company's service 
connection, the cost of obtaining any necessary easements or riqht of 
ways shall be apportioned according to 807 KAR 5:022 AND 807 KAR 
5;006(5) (3). 

DATE or ISSUE 05/20/02::-----=~DATE EFFECTIVE 05/20/02 

ISSUED BY H.~ -.:;CE MGR. C. :.,{':'=--t---YEAP.= 
1ffiME OF OFFICEty TITLE 

PUBUC 8SMCE COMMIBSION 
OF l<ENTUCKY 

EFFECTIVE 

MAY 2 0 2002 

PURSUANT lO 807 KAR 5:011 
SECTION o m 

BY~~~l2vt27 

- _ ______________________ ......., _______ _ 
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Natural Energy Utility Corporation 

FOR Entire Service Area 

P.S.C. KY. N0._1. ____ _ 

l •t Revised SHEBT NO. _1 7 _ 

CANCELLING P.s.c. KY . NO. l T 

Original SHEET NO. _17_ 

am&S ARD JlllGUI,A'1':tOJll'8 

PURCHASED GAS COST ADJUSTMENT CLAUSE 

Determination of GCR 

The Company shall file a guarterly report with the Cotmiiesion which 
shall contain an updated Gas Coat Recovery Rate (OCR) and shall be filed 
at least thirty (JO) day■ prior to the beginning of each calendar 
quarter. The OCR shall become effective for billing for eerv{ce 
renaered on or after the first day of each calendar quarter. 

The Gas Cost Recovery Rat;e ie comprioed of: 

1 . The expected gas cost component (EGC) on a dollar-per-Mcf basis, 
which represents the average expected coat of purchased gas. 

2. The Actual Cost Adjustment (ACA} , on a dollar-per-Mc£ basis, 
c~nsatee for over- or under-collection of gas coat reeu.lting 
from differences between expected gas coat and the actual cost of 
gas. For purposes of determining the GCR, the ACA for the 
application period shall equal the sum of the ACA for the reporting 
~riod and for the three {3} preceding calendar ~rters. Thia may 
also be used to compensate for any over or under recoveries 
remaining from previous actual and/or refund adjuatmente after a 12 
month period. 

3,The supplier refund adjustment {RA) on a dollar-per-Mcf b4sis, which 
reflects the refunda received fr01n suppliers during the reporting 
period plus interest at a rate equal to one-half of one percent 
below the average 90-day commercial paper rate for the twelve-month 
period. In the event of any large or unusual refunda, the Company 
may apply to the Public Service Colffltission tor the ri ht to e 
from the refund procedure herein aet forth . 

PUBLIC SERVICE COMMISSION 
t:'~l('J!Y...._ - - - - - -------- - ----~ -----+----....,__.-'--'F..,.F -CTIVF-

4/15,2006 
DATE OF ISSUE 03/l3/06,,,_ _ __,,.,...,....,,, DATE BFFBCTI _04/.ll-S/,O:<>n rn Ill)? K6 R '1 c, 

M<>NTH DAY YEAR MONTH SL~ ON9{YEAR 

ISSUSD SY H. JAY PRBBMAN' (flb-?.. ~G.R • .e=--+-- ~ -) -
NAME OF OFFICER ~ TITLE B =~ 

y E:xoci.if,ve 01rector -2 
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FOR. __ -=En=ti:::;r~e::.....:S::;e::.:r:v:::..:..:2.~· c:-;e::...::Ar=-::e::a 

P.s.c. K't. No._1 ___ _ 

Natural Bnergy Utility Corporation 

lat: Reviaed SHEET N0._18_ 

CANCEI..LlNG P.S.C. KY. NO.l T 

Original SHBST NO. _18_ 

llVLBS MID RBG'OLAflONB 

PtmC'HASEO GAS COST ADJOS'l'MBNT CLAUSE 
(Continued) 

Billi99 

The gas coet recovery rate to be applied to bills of customers shall 
equal the awn of the following components: 

GCR • EGC -t RA + ACA 

'l"he GCR will be added to or 8\lbtracted from the tariff rates prescribed 
by the Commission Order on the Company•e latest general rate case or 
last legally effective rate and will l)e included in the tariff rates 
stated on each applicable rate sheet within this tariff. 

Def .i.nitions 

For the purposes of this tariff: 

a. "Average Expected Cost• is the cost of purchased gas which 
results from the application of supplier rates currently in 
effect, or reasonably expected to be in effect during the 
calendar quarter, on purchased volumes for the most recently 
aval!ah!e twelve-month period, divided by the corresponding 
sales volume. In the event that line lose exceeds 5 percent, 
purchased volumes for the twelve-month period shall be 
calculated ae: sales volumes - .95. Where the calculations 
require the use of volumes used during a given period, and 
those volume& did not exist tor a particular source for the 
entire period, or the Company expect.a the ,rolumes to change 
eubatantially, the Company may make ap ropriate a<!JEatments to 
ita calculations. Any adjustments of tlils c ype s_ 
described in the quarterly Gas Cost R. ccp,~ l~ ~ CE :OMMISS 01-J 

4/15/2006 
DATB OF ISSUE 03/1&/06 D.>.TE EFFECTI _04/3.-fi.{9.~l..J.....u. , ,,.. .:\;'5...,'>01i 

iioNfii DAY YEAR MONTH SE.~~f)N 9 (-,;EAR 

ISSUED BY __ H. JAY FREDiAN91P::~Le::::::::MGR ·-"""""=--1-B- y ~ } -~ OP OPFlCER ~ TITLE ~~-
El(~cutive Director 
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FOR Entire Service Area 

P.S.C. KY. NO. __ l ____ _ 

Natural Energy Utility Corporation 

l •t Revised SHEET NO._ 19 __ 

CANCELLING P.S.C. KY. NO.l T 

Original SHEET NO. _19_ 

Rtrr.118 JUilD RSGOLA'l'IONI 

PURCHASBO GAS COST ADJUSTMENT CLAUSS 
(Continued) 

b. •GCR~ means the gw,.rterly updated gas coet recovery rate and 
is the awn of the expected gas cost component plua the supplier refund 
adjustment plus the actual cost adjustment; i.e., GCll ■ EGC +RA+ ACA 

c. 
of (l 
August, an 

••month 

r. 

d. "Reporting Period" means the three-month accounting period 
that ended approximately eixty (60) daye prior to the filing date of the 
updated gae cost recovery rates, i.e., the calendar ~arters ended March 
31, June 30, September 30, and December 31 of each year. 

Interim Gas Cost Adjustment 

The company may apply to the Public Service Co"1niee1on for an 
interim PGA in addition to the quarterly GCA should any significant 
change in supplier rates occur. 

::.:p .:••02 ~l:~ ()ll:J DATE;FFBCTI 

NAME OF OFFICER ~-T~l"""TL"'""'B......,_B_y_~-----.-- -. _ ::::> ___ _ 

x.ec-1.,1, V rt,_ fl 
Page 15 of 27 
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Exhibit C - Kentucky PSC Order (Case No. 2024-00295) 

Kentucky Public Service Commission Order dated October 9, 2024, approving GCR 
rates and directing additional documentation and transparency in future filings. 

Account No ..... <br/>Service Address: 2571 W Rockhouse Road. Ashland, KY 
41102<br/> 15ate:""M'arch 04, 2026 

Page 16ot 27 
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In the Matter of: 

COMMONWEAL TH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

ELECTRONIC PURCHASED GAS ADJUSTMENT 
FILING OF NATURAL ENERGY UTILITY 
CORPORATION 

CASE NO. 
2024-00295 

ORDER 

On September 11, 2024, Natural Energy Utility Corporation (Natural Energy) filed 

its proposed Gas Cost Recovery (GCR) rate report to be effective October 1, 2024. 

Natural Energy's previous GCR rate was provided In Case No. 2024-00169. 1 

LEGAL STANDARD 

The Comm1ss1on·s standard of review for GCR rates Is well seWed as stated in 

KRS 278.274(1 ): 

In determining whether proposed natural gas ublity rates are 
just and reasonable, the commission shall review the utility's 
gas purchasing practices. The commission may disallow any 
costs or rates which are deemed to result from imprudent 
purchasing practices on the part of the utility. 

Further. the utility has the burden to prove the rates are Just and reasonable and 

the Comm1ss1on may reduce the purchased gas component of the utility's rates or the 

rates charged by an affiliated company to the extent the amount is deemed to be unjust 

or unreasonable.z 

1 Case No 2024-00169, Electronic Purchased Gas Adjustment Fi/111g of Naruraf Energy Utility 
Corporation (Ky, PSC June 28, 2024). 

, KRS 278 274(2); KRS 278.274(3)(c); and KRS 278 274(3)(d}. 
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DISCUSSION 

After reviewing the record in this case and being otherwise sufficiently advised, the 

Commission finds that Natural Energy's report includes revised rates designed to pass 

on to its customers its expected change in gas costs. Natural Energy's report sets out an 

Expected Gas Cost (EGC) of $3.9098 per Mcf, which is a decrease of $0.0013 per Mcf 

from its previous EGC of $3.9111 per Met. Natural Energy's report sets out no Refund 

Adjustment. Natural Energy's report sets out a current quarter Actual Adjustment (AA) of 

($0.4253) per Met. Natural Energy's total AA is ($2.0797) per Met, which Is a decrease 

of $0.0760 per Mcf from its previous total AA of ($2.0037) per Mcf. 

Based on the calculations above, the Commission finds that Natural Energy's GCR 

is $1.8301 per Mcf. which is a decrease of $0.0773 per Mcf from its previous GCR of 

$1 .907 4 per Met. The Commission further finds that the rates as proposed by Natural 

Energy and set forth in Appendix A to this Order are fair, just and reasonable and should 

be approved for service rendered on and after October 1, 2024. 

Upon review of Natural Energy's GCR rate reports. and Case No. 2018-00164, the 

Commission has determined that further discovery is necessary to gather information 

pertaining to Natural Energy's future GCR rate reports Therefore, the Commission finds 

that Natural Energy should file responses to the Request for Information attached herein 

as Appendix B of this Order, when it files its next GCR report for rates effective for the 

January 2025 billing cycle. 

The Commission finds that Natural Energy should file its quarterly GCR rate 

reports to the Commission with at least 30 days' notice pursuant to its Purchased Gas 

Cost Adjustment Clause Tariff so that it may be processed in a timely manner. Failure to 

Case No. 2024,,,Q~~f 27 
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file quarterly GCR rate reports In a timely manner in future filings may adversely affect 

the timely processing of Natural Energy's GCR rate reports and may result in a possible 

investigation due to failing to comply with its Tanff 

For the purpose of transparency and to maintain a record of information for future 

use, the Commission finds that Natural Energy should submit all invoices it receives along 

with its monthly usage reports for each month of the reporting period when it files its future 

GCR rate reports Should Natural Energy purchase sustainable natural gas from a 

renewable source during the reporting period of any future GCR reports then the supplier, 

cost, and amount must be documented m ,ts cover letter to the Commission. 

IT IS THEREFORE ORDERED that: 

1. The rates proposed by Natural Energy and set forth in the Appendix to this 

Order are approved for final meter readmgs on and after October 1, 2024. Although 

Natural Energy's GCR rate report did not provide 30 days' notice to the Commission as 

required by ,ts tariff, KRS 278.180(2) authorizes the Commission to make a reduction in 

rates effective m less than 30 days. 

2. Natural Energy shall file with the Commission its subsequent quarterly GCR 

rate report filings with at least 30 days notice prior to the beginnmg of each calendar as 

established in its Gas Cost Recovery tariff 

3 Natural Energy shall submit all invoices 1t receives along with its monthly 

usage reports for each month of the reporting period when 1t files ,ts future GCR rate 

reports. 

-3- Case No. 2024,.Q9?Mir 21 
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4. Should Natural Energy purchase sustainable natural gas from a renewable 

source during the reporting period of any future GCR reports then the supplier, cost. and 

amount shall be documented in tis cover letter to the Commission. 

5. Within 20 days of the date of service of this Order. Natural Energy shall file 

with this Commission. using the Commission's electronic Tariff Filing System. revised 

tariff sheets setting out the rates approved herein and reflecting that they were approved 

pursuant to this Order. 

6. This case is closed and removed from the Commission's docket. 

[REMAINDER OF PAGE INTENTIONALLY LEFT BLANK] 
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Commissioner 

ATTEST: 

~~ 
Executive Director 

Case No. 2024s-0~~&,t21 
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APPENDIX A 

APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE 
COMMISSION IN CASE NO. 2024-00295 DATED OCT 9 2024 

The following rates and charges are prescribed for the customers in the area 

served by Natural Energy Utility Corporation AU other rates and charges not specifically 

mentioned herein shall remain the same as those in effect under the authority of this 

Commission pnor to the effective date of this Order. 

RATES: 

Monthly Base Rate 

AIIMcf $4.2400 

Page 1 of 1 
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Gas Cost 
Recovery 

Rate 

$1 .8301 

Total 
Rate 

$6.0701 
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APPENDIX B 

APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE 
COMMISSION IN CASE NO. 2024-00295 DATED OCT 9 2024 

COMMISSION STAFF'S FIRST REQUEST FOR INFORMATION 
TO NATURAL ENERGY UTILITY CORPORATION 

Natural Energy Utility Corporation (Natural Energy), pursuant to 807 KAR 5:001, 

shall file with the Commission an electronic version of the following information. The 

information requested is due when it files its next GCR report for rates effective for the 

January 2025 billing cycle. The Commission directs Natural Energy to the Commission's 

July 22, 2021 Order in Case No. 2020-000853 regarding filings with the Commission 

Electronic documents shall be in portable document format (PDF), shall be searchable, 

and shall be appropriately bookmarked. 

Each response shall include the question to which the response is made and shall 

include the name of the witness responsible for responding to the questions related to the 

information provided. Each response shall be answered under oath or, for 

representatives of a public or private corporation or a partnership or association or a 

governmental agency, be accompanied by a signed certification of the preparer or the 

person supervising the preparation of the response on behalf of the entity that the 

response 1s true and accurate to the best of that person's knowledge. information, and 

belief formed after a reasonabte inquiry. 

'+ Case No. 2020-00085, Efectronic Emergency Docket Related to the Novel Coronav1rus COVID-
19 (Ky. PSC Mar. 16. 2020), Order at 5-6. Case No. 2020-00085. Mar. 24, 2020 Order at 1-3. 
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Natural Energy shall make timely amendments to any prior response if Natural 

Energy obtains information that indicates the response was incorrect or incomplete when 

made or. though correct or complete when made, f s now incorrect or incomplete in any 

material respect. 

For any request to which Natural Energy fails or refuses to furnish all or part of the 

requested information, Natural Energy shall provide a written explanation of the specific 

grounds for its failure to completely and precisely respond. 

Careful attention shall be given to copied and scanned material to ensure that it is 

legible. When the requested information has been previously provided in this proceeding 

in the requested format. reference may be made to the specific location of that information 

in responding to this request. When applicable, the requested information shall be 

separately provided for total company operations and jurisdictional operations. When 

filing a paper containing personal information, Natural Energy shall. in accordance with 

807 KAR 5:001, Section 4(10), encrypt or redact the paper so that personal information 

cannot be read. 

1. Refer to Case No. 2018-001644 and TFS 2024-002125 regarding the 

Contract Customer identified in these proceedings. 

a. Provide the monthly usage for the Contract Customer for years 2018 

through year-to-date 2024. 

4 Case No. 2018-00164, 1e Filmg of a Specta1 Cootmcl by Natural Er,erqy I..J/1/1/y Corpor,1/1011 
(filec 0 

5 TFS 2024-00212, Natural Energy Utility Corporation Contract Amendment (filed May 8, 2024); 
the tanff was accepted for fihng by the Commission by letter dated June 6, 2024. 
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b. Provide a copy of the monthly bills issued to the Contract Customer 

for the years 2018 through year-to-date 2024. 

c. Explain why the contract. as approved in Case No. 2018-00164, was 

amended in TFS 2024-00212 before the original contract expiration date. 

d. Explain how TFS 2024-00212 will impact Natural Energy's Gas Cost 

Recovery (GCR) rate reports and how Natural Energy plans to account for the Contract 

Customer in its future GCR rate reports. 

2. Explain why Natural Energy was unable to file its GCR rate report for a 

proposed effective date of October 1, 2024, without providing the Commission the 30 

days' notice pursuant to Natural Energy's Purchased Gas Cost Adjustment Clause Tariff. 

3. Refer to the GCR rate report, Schedule IV, Actual Adjustment sheet, the 

Total Supply Volumes Purchased in Mcf. For the April, May and June 2024 period explain 

how each amount was determined and how the invoice provided as supplemental 
' 

documentation support each amount. 

4. Refer to the GCR rate report, Schedule IV, Actual Adjustment sheet, the 

Total Cost of Volumes Purchased in dollar amount. For the April, May and June 2024 

period explain how each amount was determined and how the invoice provided as 

supplemental documentation support each amount. 

5. Refer to the GCR rate report, Schedule IV, Actual Adjustment sheet, the 

Actual Sales during month in Mcf. For the April, May and June 2024 penod explain how 

each amount was determined and how the invoice provided as supplemental 

documentation support each amount. 

6. Refer to the GCR rate report, unnumbered page 6. 
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a. Explain in detail the purpose of the information provided on the 

page and how ,tis incorporated into the GCR rate report. 

b. Provide the table Jn Excel spreadsheet format with all formulas , 

columns, and rows unprotected and fully accessible. 

c. Provide an unaltered version of the page with all information fully 

visible. 

7. Refer to the GCR rate report, unnumbered page 11. 

a. Explain in detail the purpose of the information provided on the page 

and how it is incorporated into the GCR rate report . 

b. Provide the table in Excel spreadsheet format with all formulas , 

columns, and rows unprotected and fully accessible. 

visible. 

c. Provide an unaltered version of the page with all information fully 
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"Mark T Baldock 
CPA 
Natural Energy Utility Corpomtion 
2560 HOodS c,eok Pike 
Ashland. KY 41102 

'Natural Energy Utility Corpo<at10n 
2560 HOO<Js Creek P,t.o 
Ashlar,c, KY 4 1102 

'Denotes Served by Email 
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EXHIBIT 2 
Supplemental Documentation Request and Account Review 

Dated March 12, 2026. 

Kentucky Public Service Commission Complaint Packet 

Brian Mitchell Johnson • Account No. - Natural Energy Utility Corporation 
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Natural Energy Utility Corporation 
Attn: Executive Management / Regulatory Compliance / Billing Disputes 
2560 Hoods Creek Pike 
Ashland, KY 41102 

Re: Accounlllllll 
Service Address: 2571 W Rockhouse Road, Ashland, KY 41102 

To Whom It May Concern: 

On March 4. 2026, I sent Natural Energy Utility Corporation a fonnal billing dispute and request for 
regulatory compliance review regarding the gas supplied to my residence. Those requests remain 
outstanding and di~tly relevant to the refund or credit review I requested at that time. 

Since then, additional infonnation, including a recorded statement from your Operations Manager, confinns 
that my service is physically isolated from the processed distribution system by a company-installed check 
valve that prevents reverse flow, leaving it supplied from the well side. Because this configuration directly 
impacts whether Gas Cost Recovery (GCR) charges were appropriately applied, this letter serves as a 
supplemental request for the specific records needed for an internal review and prompt resolution. 

Please provide the following within ten ( IO) business days: 

I. Distribution System Configuration and Interconnection Drawings 
lncluding any engineering drawings, system maps. service maps, piping diagrams, construction 
drawings, or similar records showing the gas supply path to Account - including the well 
supply, my service line, meter location, any regulators, any check valve or isolation device, and the 
processed gas main on the opposite side of that device. 

2. Check Valve Documentation 
fncluding make, model, location, operational purpose. flow direction, installation date if available, 
and inspection or maintenance ~ords. 

3. Flow Capability Information 
Including whether processed gas from the distribution system is capable of reaching my service and, 
if so, under what conditions. 

4. Gas Source and Ctas.1ification Confirmation 
lncluding whether the gas supplied to this service is wellhead sourced, purchased, transported, 
processed. dehydrated, blended, or otherwise conditioned. 

5. Gas Quality Testing Records 
For the service area during the past five (S) years, including BTU content, moisture or dew point 
testing, odorant verification, sampling dates, and sampling locations. 

6. Two-Point Testing Documentation 
Including any testing at or near my meter and upstream of the check valve or other isolation point. 

7. Authority to Bill Full Tariff and GCR 
Identification of the specific tariff provision, contract. PSC approval, or other authority the 
Company contends authorizes billing Account - at the full tariff rate, including the full GCR 
component. 
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8. Contracts, Amendmentst or PSC Approvals 
Any contracts, amendments. supply agreements, affiliate arrangements, or PSC approvals applicable 
to this acC()Ullt or service arrangement. 

9. GCR Accounting for Accouot-
D-Ocumentation explaining how the gas serving Account - was accounted for In the 
Company's OCR calculations and filings, including whether volumes serving this account were 
included in purchased-gas calculations. 

I 0. Volume Allocation Methodology 
Documentation describing th.e methodology used to allocate purchased gas volumes and costs to 
customer sales volumes for purposes of GCR calculations and filings. 

11.Historical Recalculation Worksheets 
Worksheets or records necessary to perfonn a historical recalculation of charges to this ~ount, 
including Base Rate, OCR, and any adjusbmnts applied during each billing period. 

12.Related PSC FUJngs and Workpapers 
Identification of any PSC filings, reports, schedules, or supporting workpapcrs containing the 
re<:ords requested above. 

Because the OCR mechanism is intended to recover purchased gas costs, the infonnation requested above is 
necessary to detennine whether the gas serving Account - was properly included in the purchased gas 
volumes and costs used in the Company's GCR calculations. As reflected in the Kentucky Public Service 
Commission's October 9, 2024 Order in Case No. 2024-00295, Natural Energy is already required to 
provide additional transparency and supporting documentation regarding its OCR reports, including 
supplier invoices and usage documentation. The infonnation requested here directly relates to those filings 
end to whether the charges applied to this account were appropriate. 

If, after internal review of these materials, Natural Energy detennines that a refund, acwunt credit, billing 
adjustment. or corrective action is appropriate, ( am willing to resolve this matter promptly on that basis. I 
am hopeful this matter can be resolved cooperatively and quickly between us and without the need for 
further escalation. 

Please provide the requested materials electronically if available. If any requested items Pre unavailable, 
please state that in writing. A written response within ten ( I 0) business days would be appreciated. 

Sincerely, 
..., 

Brian Mitchell Johnson 
2571 W Rockhouse Road 
Ashland, KY 4 I I02 

L 

. ·--
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EXHIBIT 3 
Transcript 1 and Transcript 2 

Recorded conversations with Preston Freeman. 

Kentucky Public Service Commission Comp/amt Packet 

Brian Mitchell Johnson • Account No - • Natural Energy Utility Corporal/on 
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TRANSCRIPT OF RECORDED CONVERSATIONS 

Natural Energy Utility Corporation 

Account No. -
Service Address; 2571 W Rockhouse Road, Ashland, KY 41102 

Complainant: Brian Mitchell Johnson 

TRANSCRIPT 1 

Date: March 11, 2026 

Time: 9:30 AM 

location: On-site at 2571 W Rockhouse Road, Ashland, KY 41102 
Parties Present: 
- Brian Mitchell Johnson, Account Holder 

- Preston Freeman, Operations Manager, Natural Energy Utility Corporation 
- Additional Natural Energy field worker {unidentified) 

- Carl Ross, Well Tender 
- Dustin, Field Technician (last name unknown) 

Brian Johnson: 
Hello. 

Unidentified Natural Energy Worker: 
Hey, unless I can find that wire over there. 

Preston Freeman: 
Whenever, I mean, I have scratched up some of that mulch and did not see anything. 

Brian Johnson: 
One of you are not Preston Freeman, are you? 

Preston Freeman: 
Me. 

Brian Johnson: 
OK. I am Brian Johnson. 

Preston Freeman: 
How are you, sir? 

Brian Johnson: 
Good. How are you? 

Preston Freeman: 
Good, nice to meet you, man. 
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Brian Johnson: 
So you had called. 

Preston Freeman: 
Oh, I did. I just wanted to touch base with you and kind of let you know that we were out here 
working and trying to figure out a solution. I will definitely get you a response in writing like you 
asked for. 

Brian Johnson: 
OK. 

Preston Freeman: 
But I did want to kind of try to remedy the situation as well and let you know what we were trying to 
do. 

Brian Johnson: 
OK. 

Preston Freeman: 
Get you off of that well line and get you straight on to our line that does not have any well gas on it, 
and kind of remedy the situation that way. 

Brian Johnson: 
OK. 

Preston Freeman: 
I know whenever you write something like that, obviously we need to respond in writing as well, but 
I just wanted to touch base with you basically. 

Brian Johnson: 
OK, alright. 

Preston Freeman: 
We will get you fixed up. You will not have problems anymore, one way or another. 

Brian Johnson: 
OK, that sounds good. So what kind of work are you trying to figure out right now, what kind of 
work It Is going to take? 

Preston Freeman: 
Yeah, that is what I am doing. Dustin is my guy. He is out there with the witches, with the wands, 
looking at stuff. The other guy is the well tender. We will figure you out one way or another and we 
will do It In the next week. We will get you taken care of right away. 

Brian Johnson: 
OK, alright. 

Preston Freeman: 
We do not want any problems, and I apologize that you have had issues, but we will get it figured 
out. 

Brian Johnson: 
OK, alright. Well, I appreciate it. And if there is anything you need from me, let me know. 

Preston Freeman: 
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Absolutely. In terms of writing back to you, how do you want me to do that? Because there are a lot 
of bullet points on there. 

Brian Johnson: 
How do I want a response? 

Preston Freeman: 
Yeah. 

Brian Johnson: 
Oh, I mean, if you are going to fix this issue, then I guess you do not have to respond to too much. 
The only thing I am ... 

Preston Freeman: 
We do need to respond in some way, because you asked for a response. But I wanted to say 
basically, the reason for me calling you was to let you know we are on the property and to let you 
know that we are trying to fix the situation. 

Brian Johnson: 
OK. 

Preston Freeman: 
And that I am happy to do it. While we are actively trying to fix the situation, it might be hard for me 
to get you an exact answer. You know what I mean? It is hard to give you an exact answer when 
we are trying to figure out the situation. 

Brian Johnson: 
Yeah, I got you. 

Preston Freeman: 
That makes sense. 

Brian Johnson: 
Yeah. Now one thing. 

Preston Freeman: 
Yeah, and we are going to straighten up that meter too. 

Brian Johnson: 
Yeah, it is in bad shape. That is just how it was. They had to adjust it, I think, to make something fit. 

Preston Freeman: 
And that is what we are trying to figure out too, because the two guys that put this in do not work 
for us anymore. And so we are trying to figure it out. We looked at the map. The map shows one 
thing, and then it is not corresponding with what we are seeing out here. 

Brian Johnson: 
OK. 

Preston Freeman: 
Just basically trying to figure it out. 

Brian Johnson: 
From what I was told, this has been a long time ago, but I feel like there is a check valve right here, 
and then they have come off somewhere in between here and that check valve and ran my gas. 

Preston Freeman: 

Page60 



Right, yep, and we are going to put whatever we need to do, any kind of filter, any kind of drip. I 
mean, you already have a drip at the house, but any kind of filter we need to do, we will do it. But 
basically we are going to try to bypass that well and just run your gas off of our straight line. 

Brian Johnson: 
OK. And so this is processed gas, because one thing my dad told me is that there is a lady down 
there that ends up getting water in her gas too. So the wells do not actually feed into these lines 
that are ... ? 

Preston Freeman: 
It does In a small way, not very much of It. Most of It backfeeds from our shop. But there Is a little 
bit of well gas that gets into it, and that is what Carl is over here for, because he is the guy that is a 
well tender. He is saying that he is going to also help in this area, putting filters in, adding a drip, 
and doing whatever he needs to do to help us. 

Brian Johnson: 
OK, alright, because it would not be too big of a deal, because that was another thing I found out, 
is that I am paying for processed gas, whereas I am just getting wellhead gas. Did you notice that 
in the paperwork, like according to, I think, the tariff? 

Preston Freeman: 
Yeah, I see what you are saying. I mean, we have other customers, especially out on 207 and 
other areas, where we get gas off of the wells. But our rates are cheapest in the state of Kentucky. 

Brian Johnson: 
I know. But according to the tariff, they are set at like $4 and something if it is off the well and 
unprocessed. 

Preston Freeman: 
Uh-huh. OK, yeah, I would have to ... 

Brian Johnson: 
So that is something I would like - that is a big deal for me. I have been paying for the last 12 plus 
years the processed rate, which is, I do not know how it has changed over the years, but right now 
$6 and something compared to wellhead gas unprocessed at $4 and something. I would like to 
have that all checked that way. I would like to get a refund for all that that I feel like I have overpaid. 
I know once 1 am on the processed gas side of things, I have to pay that rate. 

Preston Freeman: 
Uh-huh. I mean, it should still be processed gas. That is the thing that... 

Brian Johnson: 
Well, not what is coming off this well, and if there is a check valve there, then I am not getting 
anything from the processed side. 

Preston Freeman: 
Yeah, I am not going to argue that. I cannot give you a clear answer, but I am not going to argue 
with that. I will definitely look into it. If something is deserved to you, then we will do it. 

Brian Johnson: 
OK, OK. Thank you. 

Preston Freeman: 
Absolutely. I will be honest with you, that is something that my dad is going to be more involved in 
than I am, so I will pass that on. He has read everything that you wrote. We have a meeting today 
at one o'clock to go over it. So I will probably be in touch with you again on Friday, if that is OK. 
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Brian Johnson: 
OK. 

Preston Freeman: 
And I can tell you how this has been remedied and how we are going to move forward, and then I 
can also give you the response, both written and verbally, on everything. Myself, my dad, and our 
CFO, we are meeting today at one o'clock to go over this. 

Brian Johnson: 
OK, that sounds good. 

Preston Freeman: 
Yep, it is not going unnoticed. I promise you that. I promise you we are working on it. We will do 
everything we can. We want you to be a customer. We want you to be a happy customer. We want 
to give you quality gas. Give me a chance, OK, and I promise we will get you figured out. Make 
sense? 

Brian Johnson: 
So, yep. Now, do you know, I know you are still figuring this out, but there is a line that comes off of 
there. Is there any way to not have to run a new line under the sidewalk? 

Preston Freeman: 
We would not have to, because it is all plastic. If we are going to have to change anything, you 
would be out in this area. It would not be over there. Because that is all plastic, if we do have to 
change anything, it is going to be on this side. 

Brian Johnson: 
Excellent. Well, alright. 

Preston Freeman: 
If you have any questions, call me. Any concerns, call me. Give me a chance. Let us meet today. 
Let me try to reach back out to you on Friday and get you a better response, OK. 

Brian Johnson: 
Alright. Sounds good. 

Preston Freeman: 
Thank you, sir. 

Brian Johnson: 
Thank you. 

Preston Freeman: 
Have a good one. 

Brian Johnson: 
You too. 

- END OF TRANSCRIPT 1 -
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TRANSCRIPT 2 

Date: March 19, 2026 

Time: Afternoon 

Location: Phone call 

Parties Present: 

- Brian Mitchell Johnson, Account Holder 

- Preston Freeman, Operations Manager, Natural Energy Utility Corporation 

Preston Freeman: 
OK, sir. 

Brian Johnson: 
Hello, Preston. 

Preston Freeman: 
Oh, my gosh. You there? 

Brian Johnson: 
Yeah, I am here. 

Preston Freeman: 
Sorry, I had it on speaker and did not realize it blew up in my ear. What is going on? 

Brian Johnson: 
Not too much. Did you have an opportunity to read my letter? 

Preston Freeman: 
Yeah, man, a good amount of it. I have gone through it. We sent a sample out and it will come 
back here shortly. I may have misspoken when we were talking about that check valve. Whenever 
pressure drops, our main line comes back in. You see what I am saying? It goes back into that 
pipeline where that well is, where that check valve is. So there is still gas coming from our shop, or 
wherever we are getting gas from, that comes back into you. 

Brian Johnson: 
OK, well, I guess that is kind of- I mean, that is fine if that is what you are saying. But I would 
prefer that in writing so I can check the model of the check valve and things like that to be able to 
confirm what you are saying. 

Preston Freeman: 
Alright. I mean, we will do whatever we need to do. I would like to get this resolved though. At the 
end of the day, we want you to be a happy customer and we want to do everything we can to 
satisfy you and make things better. Whatever you need, we will take care of it. 

Brian Johnson: 
OK. If you can just give me the records - as long as, you know ... 

Preston Freeman: 
So that gas sample - you are going to have to give me a little bit of time on that because it is kind 
of out of my control. We do not do it on site. We take a sample. I think we took it Thursday of last 
week, and you are going to have to give us a week or so to get it back. 
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Brian Johnson: 
I am not in any hurry. I was just hoping to have in writing exactly where you got the sample, 
approximately what time, and those things that were referenced in my letter. 

Preston Freeman: 
Oh yeah, absolutely. 

Brian Johnson: 
Yeah. I am not trying to hurry you and I am also not trying to hold you up. But based on where you 
got the sample -

Preston Freeman: 
We took it from your meter. 

Brian Johnson: 
OK, well then technically you can go ahead and hook me up to the processed side if you want to at 
this point. I do not want to hold you up on that. 

Preston Freeman: 
like I told you that one day, we would be happy to do that. You wrote in your second letter that you 
did not want that to happen until gas sampling was done. So if you want that process to go ahead, 
we will be happy to do it on Monday. 

Brian Johnson: 
OK, yeah. I just wanted to make sure you took the sample before anything was changed. 

Preston Freeman: 
Yep, the sample has been taken. Like I said, it takes a little bit of time to get it back. It has been 
delivered. It usually takes 7 to 1 O business days before we get a report back. We do not do it in 
house - there is just no way for us to do it. It goes to a company in Clarksville, West Virginia and 
they do the testing on it. They send us a report and you will get the report yourself. 

Brian Johnson: 
OK, that sounds good. 

Preston Freeman: 
So do you want me to call in the line locate to be able to do any digging out there on Monday? 

Brian Johnson: 
Yeah, absolutely. I am ready to go on that. 

Preston Freeman: 
OK, sounds good. like I said, we want to resolve this. We want you to be a happy customer. We 
do not want any problems and I do not think you do either. In terms of the other stuff - whatever 
you need in writing, whatever you need responded to, I will get it done. I saw your letter and we will 
get back to you. 

Brian Johnson: 
OK, that sounds good. 

Preston Freeman: 
Alright, thank you. 

Brian Johnson: 
Alright, thank you. 
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Preston Freeman: 
Bye. 

Brian Johnson: 
Bye. 

- END OF TRANSCRIPf 2-

CERTIFICATION 

I ce.rtify that the above transcripts accurately reflect the recorded conversations between Brian Mitchel) 
Johnson and Preston Freeman, Operations Manager, Natural Energy Utility Corporation, on the dates 
indicated above. 

Prepared by: Brian Mitchell Johnson 
Date Prepared: March 19, 2026 

Account No.: -
Service Address: 2571 W Rockhouse Road, Ashland, KY 41102 

Signature: ~ «)~ ~ 
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EXHIBIT 4 
Contemporaneous Email Chain with Natural Energy Personnel 

March 4 through April 8, 2026 chronology and related correspondence. 

Kentucky Public Service Commission Complaint Packet 

Brian Mitchell Johnson • Account No. - · Natural Energy Utility Corporation 
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419126, 7:09AM Gm.iii. Fonnal Dispute Pocket • Account - • S1gned Letter an<1 E~htbilS Attached 

----~ Gmail Brian Johnso 

Formal Dispute Packet -Account- - Signed Letter and Exhibits Attached 

Wed, Mar 4, 2028 at 12:52 PM 

Hello. 

Attached is my fonnal Notice ofB111ing Dispule 1111cl Request foi- Rettnliitory ComplillJlce Review for Nahtral En~ lihlity 
Corporation Account No. - (service address: 2~7 1 W Rockl1011~ Road. Ashl,md. KY 41102). dated Mardi 04. 2026. 

Please confinn receipt and e1mue tlus mane1 i; routed to tile appropriate reinlatory. comphance. or le~nl per~onnel fo1· response Ai; 
stated in the i'lttached letter. I request a complete '\\Tittcn response .ind supportin~ documeutattoo within ten ( 10) tm.su1ess days of 
re<:eipt. 

Thank you, 

Bria.u Mitcbell Johnson 
2571 WRockhouseRoad 
Asblan<I, KY 41102 

dt NEUC _Accoun- BUllngOlspute_ TartffCompllance _2026-03-84 _ Signed.zip 
~ 18782K 
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4/9126, 7:14 NI. Gmail • Supplemental Documentation Reqlie$1 and Account Review, Account-

M Gmail Brian Johnson 

Supplemental Documentation Request and Account Review, Account _ 

Thu, Mar 12, 2026 at 12:28 PM 

To Whom It May Concetn. 

Attached is my supplemental docuuieutation request and account review letter r~ar~ Account- and the b~ dispute 
pi-e\'iou.sly raised on March 4 . .2026. 

For completeness of the re<:oro, I am also &ending this same letter by certified mail. retum rec~pt requested. 

Please confinn receipt of this email and attachment. 

Sincerely. 
Bnan Mitchell Johnson 
.?~71 WRockhonse Road 
Ashland. k'Y 41 l 0.2 

~ Supplemental Documentation Request and Account Review. Account.....,df 
a 2208K 
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419126, 7 12AM Gmail . Formal Otspu\lt Packet • Aecoun- . Signed Letter and Exhibit$ Allad'lcN;1 

M Gmail Brian Johnson > 

Formal Dispute Packet .. Accoun- - Signed Letter and Exhibits Attached 

Please see attached re$ponse. 

Thank you 
Preston Freeman 
Natural E nersv Utility 

...._~ 2571 roekhouse.pdf 
CJ 538K 

Wed, Mar 18, 2026 at 2:.04 PM 
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~/:ze, 7:17 AM GnuJ • Aooount - Gu Sounie Oanfieation, Requesatd 

Gmail Brion Johnson 

Account - - Gas Source Clarification Requested 
message 

--> 

Thu, Mar 19, 2026 at 11:41 AM 

Preston, 

Thank you tor your letter dated March 17. 2026 and tor the update on the gas samprr.ng and ffeld work. I appreciate your 
attention to this matter. • also want to make clear that I do not Intend to delay the move to the new li'le, and I am wiU109 to 
provide access and cooperate as needed to allow that wort to proceed promptly. 

At the same time. the billing and Gas cost Recovery (GCR) issues raised in my March 4 and Maren 12 letters remain 
unresotved. and I want to dartfy several points in writmg so the record accuratety reflects the conf19Uration of my seMce 
befOre any fUrther changes are made. 

In your letter. you stated that my residence receives gas from a neart>y well as we1I as from interstate pipelines depending 
on pressures. I want to make sure I understand that statement correctly, because durtng our on-site cooversation on 
March 11, 2026, when I raised the coocem that the check valve located between my seMCe and the processed side 
would mean that processed gas was not reaching my meter. you responded: "Yeah. I'm not oonna argue that I can, oive 
you a clear answer, but I'm not gonna argue with that." 

COUid you please dartfy in writing: 

1. Does the check valve prevent now from the processed distnbution side to my service line? 

2. If not. under what pressure conditions does processed oas flow past or around the check vatve to reach 
my meter? 

3. Where 1$ the ched( valve located relative to my meter and the processed distribution main? 

4. Prior to the planned move to the new rme, was my service connected Ul)Stream of the dleck vatve on the 
well side, downstream of the check valve on the processed side, or subject to some mixed or altematino flow 
condition? 

5. What is the make, model, type, and flow direction rabng of the checi( valve, and when was ,t last inspected 
or tested? 

I would aiso appreciate clartflcation regarding the gas sample referenced in your letter. Speaflcally: 

1. Where exactly was the sample collected? 

2. Was the sample taken at my meter? 

3. If not, was the sample taken upstream or downstream of the check vatve? 

4. on wMt oate ana at wnat approxnnate lime was me salJlPle conecte<J? 

5. Was the sample taken before or after any ChanOe in service confi9Uration? 

If a sample was not taken at my meter, I request that an additional sample be taken at that locallon before any further 
change to my servtce configuration, since the meter is the most accurate point for doa.unenting the quality of gas actually 
delivered to my residence If a sample was already taken at my meter, please confirm that In writing and I WIii consider 
that request satisfied. 

I also request copies of all service records, WOii< Ot'ders, dispatch bckets, techn1e1an notes, field notes, and related internal 
service records associated with Account - and my service address from the beglMIng of service to the present, 
including btJt not limited to records retating"'to""water accumufation, hquid in the piping, moisture issues, pressure problems, 
reoulator wor11, valVe or dnp instanation. oas quabty complaints, tine or sefVice configuration ~ . and any other 
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4/W2e, 7:17 AM Grn.:i.d•Aocount - •G.u Source Cllllifie,i!ion Rl(!Uflted 

service visits to my reSidence. These recor<ls are c:trectlY relevant to the billing and seMce Quality issues raised 1n my 
prior correSPOOdence. 

In addition, during the Marcil 11 conversation. you mdrcated that the matter of billing and any amount potentially owed 
back to me would be looked into. I therefore request that IM documentation and responses sooght in my March 12 letter 
be provided. or a1temat1ve1y that the company provide a concrete wntten refund or credit proposal supported by a 
historical re<:atcul3tlon of charge$, inctudlng any applicable GCR review and st.itutory Interest. 

I want to be cle.ir that if Natural Energy is willing to provide a reasonab!e refund or credit based on 3n lntel'MI review of 
the bitting and selVice quality issues raised 1n my pnor correspondence, I would be wilting to resolve this matter on that 
basis Without requiring productiOn of au of the documentation and records requested aoove I am hOpeful we can reacn a 
fair resolution directly and cooperatively. 

Please preserve your response and any related notes, work orders, diagrams, sample records, intemal documentation 
tonceming the poor and current servi~ config\lration, and an senlice records referenced above as part of the official 
account record for Account-

I remain hopeful tnls matter can t>e f9SOl'led cooperatiVety tl'lrough prompt corrective actJon and a f31r billing adJUstment 
so that e-se.tlatlon to the Kentucky Public Service Commission Is unnecesS3ry. 

Thank you for your prompt attention. I look forward to your response so this matter can be resolved as quickly as 
possible. 

Bfi~n Mit~II Johnson 
2571 W Rockhouse Road 
Ashland KY 41102 
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419126, 7:17 AM Grnatl . Summary of M:irdl t9, 2026 Phone COl'l~"4tion Account-

~ Gmail BmmJohnson 

Summary of March 19, 2026 Phone Conversation• Account -

Thu. Mar 19, 2026 al 12.25 PM 

Preston, 

Thank you ror taking U'le ume to speak WIUl me today I wanted to r011ow up With a bflef written summary or our 
conversation to make &1re we are aligned on next steps and 1hat ttte key points are oocumented for tne recor<1 

Gas sample: You confirmed that the gas sample was taken at my meter. approximately on Thursday. March 12, 2026 
You indicated the sample was sent to a testing company in Clal1tsville, West Virginia and that results are expected within 
7 to 10 Dusmess <Says. You connnned tnat I Will receive a copy of tt,e report dtreCUy wnen It Is returned. 

service Connection to Processed Line: You confirmed tnat Natural Energy iS pJeparea to proceea With connecting my 
service to ttte processed distribution line and that you will cal) in a l ine locate for wont to begin on Monday. Marcil 23, 
2026. I conflnned that I am ready to proceed and will provide access as needed. 

Check v.irve Cl.irlflcatlon: You Indicated that you may have mlsspOKen <Suring our March 11 conversation regarding the 
check valve, and that When pressure drops, gas from your ma:n line comes back through the dleck valve to my service. I 
appteclate the clatifica1ion and would sbll request that thl$ be confirmed In writing. Including the make. model, type, flow 
direction rating. an<J last inspection date o1 tne check valve, as requested in my eartier correspondence. I want to make 
sure the record acwratety reflects the actual configuration and operation of the Ched< valve during the period at issue 

Outstnndlng Written Responses: You confirmed lhat you wltl respond in writing to the outstanding requests in my March 
4 and March 12 letters. I appreciate that commitment and took forward to receiVlng those responses. As noted in my 
earlier correspondence. the blll.ng and Gas Cost Recovety Issues remain unresolved. and I am stlll request.Ing a hlstoncal 
review of Charges and an appropriate retuna or credit If warranted. 

Records Request: As referenced in my fetter sent earner today, t am sbU requestin. s of an service records. work 
orders, dispatd'I tickets, technician notes, and field notes associated wi1h Account from the beginning of sen,,ce to 
the present I undt!fstand you are wortung through the outstanding requests and a e your attention to !his. 

I want to reiterate that I remain WIJllng to resowe the billing and GCR Issues c:ooperatiVefy and directly with Natural Energy 
without escalation. If the company is willing to provide a reasonable refund or credit based on an intemal review ot 1he 
Issues raised In my priOr correspondence. I WOUid be Willing to resolve tills matter on tnat basis. 

Please oonflml receipt of ttlls email and let me know If anything above does not accurately reflect our conversation. 

Thank you again for your tune and cooperatoo. t took fo,waro to MOnday and to receilllng your wrttten responses. 

Brian Mitchen Johnson 
2571 w Rocktlouse Road 
Ashland KY 41102 
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419126, 7·19 AM Gmail. Request for Pre.Wort< Walk1hrough - Accoont-

---- Gmail Brian Johnson 

Request for Pre-Work Walkthrough .. Accoun-

Thu, Mar 19, 2026 at 4:49 PM 

Preston, 

One additional request before Mondays work begins. Before any ehang" are made to my service configuration, I would 
appreciate the opportunity to have someone walk me through the eurrent piping layout end explain exactly what changes 
will be made, including: 

• Where my servfce Is currently connected 
• 'Mlere the check valve is located relative to my meter and the processed distribution main 
• Where the new eonne<:tion point will be 
• What ~cific wort( will be perfotmed 

I would also like the opportuni1y to document the current configuration before any changes are made. 

Could you pfeue let me know what tlme the erew plans to arrive on Monday so 1 can make sure I am available? 

Thank you agf!ll"I for your cooperation. 

Brian Mitchell Johnson 
2571 W Roekhouse Road 
Ashland, KY 41102 
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419126, 9:29 AM Gmail • Request for Pre-Worii: Walkthrough • Al:coon1-

M Gmail Brian Johnson 

Request for Pre-Work Walkthrough • Account-

8r1an Johnson Fri, Mar 20, 2026 ~t 1 :36 PM 
To: Preston Freeman <Preston.Freeman@kyneuc.com> 
Cc: ffJay.freeman@kyneuc.com" <Jey.frffman@kyneuc.c«n> 

Preston and Jay, 

I texted and also emailed Preston yesterday at 4:49 PM requesting a walkthrough before Monday's work and 
have not yet received a response. 

I am requesting the opportunity to walk the job with your crew and document the existing service configuration 
before any work begins. 

I would also like someone qualified to identify how the existing pipin9 is routed and which valves are involved, 
including the location and function of any check valve or isolation point. 

I'm available after 2 today, and can make myself available Monday morning before work begins. 

Please confirm a time today. 

Thank you. 
Brian Johnson 
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419126. 7 21 AM Gm.lit -Requ~ fol' Pre-Wo,tc Wal<1hrough • A<:c:oont-

M Gmail 

Request for Pre-Work Walkthrough • Account-

Preston Freeman <Preston.Freemanryneuc.com> 
To: Brian Johnson 

Mr Johnson 

Brian Johnson 

Mon. Mar 23, 2026 at 6:47 AM 

We are going to wait for the gas sample to come back before changing anything at y-0ur location. I expect we wil l have 
that semple by the end of this week. 

Thank you 
Preston 
Sent from my !Phone 
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M Gmail 

Re: Service Work Delay -Account-

Brian Johnson 
To: Pl'e$lon F 
Bee: Brian John 

Preetan, 

Brion Johnson 

M<ln, Mar 23, 2026 at 9:16AM 

I received your emai stating YoU win wait for gas sample results befor-e ~ orming WOtk at my ,eaidence. 

I want to be clear about the timefine ond whllt was discussed: 

Ooong our March 19 phone conversation, you confirmed: 

I apecificaDy stated I was ready to proceed with the fine connection and did not want to delay It. The gas sample was taken 
befonJ any changes to the (IC)nfigtJr~tlon • Whtdt ~$ ~xactt; 'M'lat I f'e11U~d. 

Given that the e.ample has alr-sady been oollected from the cUTrent wef4;de configuration. I do not un<ler&tand why the 
res Ult& would affect 1h8 dec:1&100 to proceed With connecting my service to~ procegsed dl&trlbution !me. The two issues 
are separate; 

Bef~ any work proceed$, I am requestilg that 11<>meone quaified from Natural Energy walk me throtJgh the current piping 
wnfiguretion and explam exactly how gas reache& my meter, induding the location and function of the check valve, where 
my service connects relative to the wel and the processed di&tnbutJon mam, an<I how the eygtem cumtntly operates. I 
would like the opportunity to document this configuration before ony changfl are made, In cose I need to provide this 
information to the Kentucky Public Service Commi»ion. This walli.through can be done at any time that is oonvenient for 
your crew, but I requetlt 1hat It occur befOte 1he reconflgumlion Work begN. 

Please explain In writing: 

I also note that your Mwch 17 letter stated I receive gas from "11 nearby well, as well es gas from interstate pipelines 
depending on presw~t and that proC$008d gM wae reaching my meter. If that i& occurate, the sample *ufl:s shootd 
oonfirm proper gaa quality, and there would be no reasoo to delay routine service wot1(. 

Mditionally, on Marc:h 22, 2026, the gae &UPl)ly to my garage heater went out and required relighting. This interruption 18 

conaigfant with the ongoing setVice quality issues I have documented in my prior correspondence and un<:lerscofes the 
need to ccmptete the connection to the processed diWibution line without further delay. 
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<l/g/28, 7 20 AM GmJ • R• s.v:~ Woflr o.by • Aceoun-

This delay extenda the period <klring which I am not receiving tariff-co01pl1ant seMce. I reque$l that you proceed with the 
connection work aa origtn811y ocheduleo, Of provki• o written explanlltion of why the Olffl'lple rewlto offect that detision. 

131&<> note that March 26. 2026 m3,tcr; 10 bu!liness da~ from rrry March 12, 2026 suppkmlenttd documentat.on request. 
which requeste-d wntten ntSponMS and 6UppottJng documentation. AG of this date, I have not recerved &ubsfantive wntten 
responses to the technical and bdting q!Jfftions ratted in mv Morch 4, March 12, and March 19 correopondence. I request 
th3t Natural Energy provide Chose reGPO~S by the March 26 deadline. mcluding the 911s oomple results which should be 
available by that date per YQur March 17 letter. 

Brian Mitchell Johnson 
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Gmail Brian Johnson 

Re: Clarlflcatlon Regarding Gas Sample, Service Connection, and Prior Email Error 

8rian Johnson 
To: Preston Freem~ c.com;i. 
Bee: Brien Johnoonlllllllllllllll 

Preston, 

Mon, Mar 23, 2026 at 3:03 PM 

I apologize for the earlier emwl. It did not send COJrectly, and part of the message appeared blacked out. Please disregard 
that ver.slon and refer1o this complete email instead. 

I received your email m.aling that you will wait for gas aample rewJts before performing work at my re$1dence. 

I want to be cle3.1' about the timel ne ond wlu!t was discussed. 

During our March 19 phone oorwen,ation, you coofimled ttlat 

• The gas sample was already taken at my meter on opproxlmatety March 12. 2026 
- The sample was sent to the testing fl:tciUty in Clarksville, West Virginia 
- Results were expected within 7 to 10 buslne$$ days 
• Wen to c:cnnect my service to the procestied dislnbution line was scheduled fot Monday, Marcil 23. 2026 

I specifically !!toted that I WGS ready to proceed With the Bne conMction Md did not want to delay it. The gas sampfe was 
lnken before any cili1nge& to lhe configumtloo, which WM eKactfy what I requ1t3led. 

Given that the eample has already beerl collected from the current well-Side configurabon, I do not und~nd why the 
reault$ "NOUld affect the dec1111on to proceed with connecting my eervice to the proeflGed d1&tribution line. The two inufl 
are separate 

• The sample dOCt1ments the quality of gas I have been receiving 
- The line connection provide& tariff-compliant gervice going forward 

Before eny WOl'k proceeds, I am requeating that &omeone qualified from Natural Energy walk me through the current 
piping configuration and explari ei;:actty how gas reache5 my meter, including the location and funcoon of the check votve, 
Where my service coMects relative to the well and the processed dlstnt>ution main, and how the sy5tem cwrentJy 
operates. I would like the opportunity to docwnent this configuration before any changes are mode, in case I need to 
provide this information to the Kentucky Public Service Commission. This wa[kthrough can be done at ony time that is 
convenien1 for your crew, bu1 I request that it occur before the reconfiguration work begins. 

Please explain in writing: 

• Why gall sample results are neces:w1ry before proceeding with work that would connect my servi~ to p~ed 
distribution gas 
- When you now expec:t to receive the scmple results 
- When the service connection work will be completed 
• When someone can walk me throL19h the current configuration before any eha"9es are made 

I also note that your March 17 letter stated that I receive g1.1a from ·a neomy well, a& well aa gas from interstate pipelines 
depending on pressures," and that pro~sed gas was reaching my meter. If that is accurate, the oomple re!Wlls shoUfd 
confinn proper gas quality, and there would be no reason to delay routine MfVice work. 

AdditionaDy, on March 22, 2026, the gas supply to my garage heater went out and required rebght1ng. This interrupt>on is 
con&iatent with the ongoing sef'lice quality issues l hove documented in my p;jor co,respondence and underscores the 
need to complete tmi connection t.o the processed distribution line Without further delay. 

This delay extends the penod dunng which I am not receMng tanff..compliant service. I request that you proceed 'Mth the 
oonnection work as originally scheduled, or provide a written exPlonation of why the tam~ resulw affect that dec:!s,on. 
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4.IQ/26, 7:20 AM GIN • Rt. a:ai'ficat10n R~w:ng Gas S3mple. Sffl'ICe ConMCton. ano P1W Email Errot 

I also note that March 26, 2026, marks 10 business days from my March 12, 2026 supplementol documentation request, 
Which reQUe&ted written ~&POnoeo and &upportlng documentaUon. A& of thll) date I have not received eubstantlVe Written 
responses to the technical and billing que&tioM ral$ed in my March 4, March 12, and March 19 correspondence. I request 
that Natural Energy provide thON response& by the Match 26 deadline, rttt:lud1n9 the 93$ &ample resul!$ which would be 
available by that date per your March 17 letter. 

Bnan Mitchell Johnson 
2571 W Rockhouse Road 
A~IMd KY 41102 
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419126, 7;18 AM Gmall. Re Claoficabon R~atdmg Ga$ Sample. Service Connewon, '1nd Prior Email Em,r 

Gmail Brian Johnson 

Re: Clarification Regarding Gas Sample. Service Connection, and Prior Email Error 

Preston Preeman~ .com> 
To: BrianJohnson----

Please see attached response and gas sample. 

Thank You 
Have a good day 
Preston 

2 attachments 

-,, Johnson response 2.pdf 
:.:a 262K 

.. , gas sampre rockhouse rd.pdf 
~ 85K 

Thu, Mar 26, 2028 at 2:10 PM 
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Gmttil • Re"i)OnM to Merdl 26, 2026 Letter -Account- - Request fol' Refund Colculation 

M Gmail Brian Johnson 

Response to March 26, 2026 Letter -Account- - Request for Refund 
Calculation 

Fri. Mar 27. 2026 at 3 07 PM 
To: Preston Freeman <Preston.Freeman@kyneuc.com> 
Cc: 

Mr. frttmall.. 

ThanJc you for the gas 53mple report :md your March 26, 2026 ldte:r. 

I note yoUf statement that the gz at my residence is a mixture of intmtate anti well $U9PlY. and that the weU operat« will be 
anstalhng addttiooal drips and valws to mitigate m01Sture from the well line rexlung my semce line That planntd woik indtc-atts 
that moistute ftom the well li:oe reaching my s.esvi~ ~ a tecoglliz.cd issue and raises further questions rqarding the condihon 
and treatmmt of the gas ddivned to my meter duriug the period at m~. 

As previ~ equesttd in my March 4 and March 12. 2026 l~. I continue to request" full JustorKal recalculation of charges to 
Account ... including a refund or cmlit or all improperly cotlected G.s Cost Recovery amounts, plus statutory interest Please 
also provide the calculation wockshccts aad supporting documrntation used to det~ that amount wtthin ten ( 10) busintss days. 

1 also fe:lilelVC all objections 1eg;uding the doclunmtation, idcntifi.catiOII, chain or CU$lody, and 1epiesmt:ati~s of the gas sampk 
report pm,iously provided. 

I remain willing to resolve this maMer cooperati\'Cly Hov.rever. because I have now opened an infonn:li complaint with the Keotudcy 
Public Service Commission, J will continue pursuing that proc& if a satisf.actory resolution is not reached promptly 

Smcertty, 

Bnan Mitchell Johnson 
2571 W Rockbouse Ro2d 
Ashland, KY 41102 
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419128, 7;22 AM Gmail • Follow.Up Raquest Reganffl19 Well.Sidi, W<rt and Gas Sample -Account-

,-,. Gmail Bri:.n Johnson 

Follow-Up Request Regarding Well-Side Work and Gas Sample - Account -

Brian Johnson 
To: Preston F~ c,com> 
8cc: BrtanJohnson----

Mr. freeman. 

Tue, Mar 31, 2026 at 12 15 PM 

tn folloW-up to my pnor correspondence and 1tle informal complaint I have now filed Wittl the Ken1Uck)' Publlc sennce 
ConJTIISSlon. I request wrttten ldentfflcatlon and documentation of any well-side work at or affecting the supply path to 
Account No . lneludlng: 

• the Identity Of any well tender. operator. contractor, or other non-employee person or entity involved: 
• the date and description of any drip, tilter, separator, valve, or other moisture-control Wor1< performed, planned, 
re<:ommended, discussed, or SehedUled; 
• whether the purpose of any such v.mk was to reduce moisture. liquids. or well-gas effects In the supply path affecting my 
service: 
• whether any such WOl1( occtJTed before or after the gas sample collected at or about my meter on or about Marth 12. 
2026:and 
• whether any tines. pipmg. regulators. or related equipment were drained, blOWn out, purged, Cleaned, or olhefWise 
serviced before or after lhat sample. 

Please also provide any related records. communications, work notes, invotees. diagrams. or other oocumentatton In 
Naturar Energy·s possession. custody. or control. 

Because any post-compta'nt changes may affect the representalivenes, of gas-quality evidence. I request this lnfOffllatioo 
In WtiUng Within ten ( 10) business days. 

Thank you 

Brian Mitehell Johnson 
2571 W Roanouse Rood 
Ashland. KY 41102 
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4J9/26, 7:22AM GmoU - Supprementol Clarification Reque,t Regordlno Well Filter llmmo and Check Vol'le - Account-

M Gmait Brian Johnson 

Supplemental Clarification Request Regarding Well Filter Timing and Check Valve -
Accoun-
Brian Johnson Thu. Af;f' 2. 2026 at 1.07 PM 
To: Preston Freeman <Preston.Freema neuc.com> 
Ike: Brian Johnson 

Mr. Freeman. 

Ttlis is a supplemental ctarlflcation request concerning ISsues already raiseo In my poor correspooaence that remain 
unresolved. 

In a recent oonversatlon, tile well tenoer lnc:tlcateo that tne niter at tne we11 was new. In order to c&artty Wtlether the gas 
sample was representative of !fie condition ex1Sbng when I submitted my Marcil 4. 2026 complaint, please clarify in 
writing: 

• the date the new filter at tile well was installed: 
• wno 1nsta11e<1 It 
• Whether tile new filter replaced an earlier filter. an<S If so. wtlen that replacement occurred; and 
• whether Natural EnefQY'S unders1andlng of the gas sample. gas source. or service configuration Is based in whole or in 
part on information provided tr,' the company or persons managing the wen. 

If ttlls 1nronnat1on 1s maintained by tne company or persons managing the well ratner than i:,y Naturat Energy airectty. 
please identify that company and the responsible contact person or persons with knowledge of the filter mstanatlon, 
related work, and timing. 

AddltJonally, the well tender coo1irmed <ruring our conversation that a ctteck valve exists between the well side and the 
processed-gas side. and he stated that, If the cheek valve iS working property. gas would not ba<:l<feed from the processed 
Side. Because this appears to differ from the explanation provided during our March 19, 2026 phOne conversation, I would 
appreciate written clariflcatlon on this point as well. 

Because these points relate to issues already raised and to tne representativeness of lhe gas safll)le, I would appreciate 
your \\Tttten response as soon as possible so tne recora on tnls issue fS dear. 

Thank you. 

Brian Mitehen Johnson 
2571 w Rocktcouse Aoad 
Ashland, KY 41102 ---
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4/9126, 849f,.M Gmoll . Reque,t f<t MllttedAerial Imo.go and Con~rution ldem1ic.1ion -Accoun-

t-• Gmail Bnan Johnson 

Request for Marke<I Aerial Image and Configuration Identification - Account-

Brian Johns 
To: Preston Fr 
Bee: Brian Jol'I 

Mr Freeman. 

Wed, Ppr 8, 2026 at 9 21 AM 
C com:> 

In order to prepare an accurate diagram tor toe Kentuck)' P\lblic Seivicc Commi5SIQn, I am attaching an aenal image of 
the prcpeny f~ rererence and re<1uest written clarification of the physical layout affectmg Account No -

Please fllc!IK U a, IIIO\dl~ Ill~ auac11~() lllldQ~. 01 IJIO~ltre a sepaml~ matl\etl Image U1 ll!dQfdfll, to kltmllry dt..CUfc.litlg lO 
Natura Fnergls 11nr1Prstanr1ino· 

• me e,cact pom v.nere my service 11ne connec1s: 
• lhe klc:ititm of the t'heck valve relative to the well, rr,,; servir.e l!ne. and the prncE>c;c;f'd.ga,; c.Ine 
• I~ well; and 
• tne processeo-9as S\Oe. 

In addition. please ideritif}: 

• lhe person or per<>ons 1MlO prepared or approved the marked mage or diagram. 
• lttei r JOb title or roie; 
• the aate ot preparauon; and 
• whether The marted locations are based oo field Obs.ervation. company records. a system map, er salle combinat,on of 
those sources 

Please also confirm in writing thai the marked irmge or di;1g-am ~ vide reflects Natural Energy's omc,al 
understanding of tne seNJce conr.guratiOn affecmg Account No. - as of the oate of the response 

If Natt1al energy <tctetrnincs !hot an on-site ob3cntotron 1s nccC33DfY in orccr ta identify Of confirm these locations. I 
request notice 1n advance and the opportunity to be present 

Th;s request is :;upplcmcntal and docs not v.1thdmw, woivc. or re:ict the rc:iporoc periods appltcablc to my pror 
cotrespondenee 

I woukl appreciate your wntteo response as soon as possible 

Thank you 

Brian Mitchell Johnson 
2571 W RockhOllse Road 
Asllland. KY 41102 -. 

2571 W Rockhouse Rd Ashland KY 41102_Account- .Jpg 
444K 
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419126, 7:28 AM Gmaa • Supplementlll Ctari1icabon Request Regarding Well Filter Timing and Check Valve -Account-

M Gmail Brian Johnson 

Supplemental Clarification Request Regarding Well Filter Timing and Check Valve -
Accoun-

J 
To: 
Ce 

Mr Johnson 

Please find attached response to April 2.2026. 

H. Jey Frffmen 

NEUC 

r.iii'I Johnson.docx 
"a.I 14K 

Wed, Apr 8, 2026 at 10:10 AM 

reston Freeman <Preston.Freeman@kyneuc.com> 
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419/26 7·24AM Gmail Requ~I tor l\farl<ed Aen.,1 lmaoe 11ncl Configur,1hon ldentdit a oon - Accoon,_ 

M Gmail Brian Johnso 

Request for Marked Aerial Image and Configuration Identification - Account -

Brian Johnsoralllllllllllll Wed.Apr 8. 2026at 11.13AM 
To: "JayJrffm8~ an@kyneuc.com> 
Cc:: Preston Freeman~c.aim>. "monica.braun@skofirm.C()ffl· <m¢nrca,braun@skofilm..eom> 
Bee: Brian Johnsonlllllllllllllll 

Mt. Freeman. 

I 81'1'1 fol'\.,.atding the below reql.litsl and attached Berial i~ so that you. Mr. Pr~ton Fre.rttan. and any other 
appropriate Natural Energy per,onnel have the same referent:4l materials eoncemln9 the requ.sted configuration 
darification. 

Thank you. 

Brian Mitchell Johnson 
2571 W Rockhouse Road 
Ashland KY 41102 

2571 W Rockhouse Rd Ashland KY 41102_Account- Jpg 
444K 
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4/9126, 7-25 AM Gmml . Request lor Clanficabon of Gas Sample Dale and Well Manager lnfonnabon -Account-

I--'• Gmail Brian Johnson 

Request for Clarification of Gas Sample Date and Well Manager Information -
Account-

enan Johnson---- Wed.Apr 8, 2026 tit 11:34AM 
To: Jay Freems~ m> 
Cc: "Monica H. Bl'au~ .eom>, Preston Freeman <Preston.FrMman@kyneu<:.com> 
Bee: Brian Johnson----

Mr. Freeman, 

I am resending this request because my prior •mail appears to have come through with the text obseured. 

Thank you for the Apnl 8, 2026 response. 

I note that the attached response states the gas sample was collected on March 12, 2026, a1 my meter site. However. the 
gas sample report itself lists the sample date as March 13. 2026. 

Please clarify in writing which date is the CQf'l'ect collection date. and p~ase provide the exact date and time of collection. 
Because the timing of the sample bears directly on the documentation and representativeness issues I have previously 
raised, I would appreciate wrfllen clarification of this discrepancy. 

I also note that Natural Energy previously stated through Mr. Preston Freeman that Cer1, the well tender, was •going to 
also help in this area, putting filters in, adding a drip, and doing whatever he needs to do to help us.• In light of Natural 
Energy's April 8, 2026 statement that it cannot comment on work done by the produoer at its well, pleaSG identify the 
company or persons managing the -well and the responsible contact person or persons with knowledge of the filter 
installation and related well•sicl~ work. 

Thank you. 

Brian Mitchell Johnson 
2571 W Rockhouse Road 
Ashland. KY 41102 
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419126, 7:29AM Gmail • Response 

~ Grnail Brian Johnson 

Response 

Jay Freeman <Ja Wed.Apr 8. 2028 at 2:18 PM 
To: Brian Johnson 
Cc: "Monica H. Br ofirm.com>, Preston Freeman <Preston.F,eeman@kyneuc.com> 

Mr Johnson 

Please see attached response to April 8. 2026 question. 

Thank You 

H. Jay Freeman 

l!iJI\ Johnson # 2 .docx 
:2..114K 
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EXHIBIT 5 
March 17, 2026 Response from Preston Freeman 

Written response concerning sampling and service configuration. 

Kentucky Public Service Commission Complaint Packet 

Brian Mitchell Johnson • Account No- • Natural Energy Utility Corporation 

Page89 



' -Natural Energy Utility Corporation 

March 17'\ 2026 

Mr. Johnson 

Natural Energy always strives to provide the best service possible. We plan to address your 
current concerns quickly and professionally. 

Regarding gas sampling, I have already gathered a gas sample at your residence that has 
been sent off for testing, with results anticipated in 7-10 business days. Your 
correspondence questions the applicability of the GCR to your monthly bills. The GCR 
applies to all residential customers, as Natural Energy does not produce the gas it delivers 
to customers. With regard to your residence, you receive gas from a nearby welt, as well as 
gas from interstate pipelines depending on pressures. We met on site with the company 
that owns the nearby well; they have agreed to install an additional valve and drip, which is 
in addition to the drip Natural Energy previously installed. 

As we spoke in person, I'm atso happy to disconnect you from that line and run you a new 
one. Your second letter stated you did not want that until a gas sample is pulled. Again, 
sampling is in the process, and I will provide those results as soon as I get them. 

Please reach out with any questions or concerns. 

Thank you 

Preston Freeman 

Operations Menger 

Natural Energy Utility 

606-923-0419 

~--------
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EXHIBIT 6 
Service Configuration Diagram / System Layout Materials 

Diagram or layout materials concerning the well line, valve, and service configuration. 

Kentucky Public Service Commission Complaint Packet 

Brian Mitchell Johnson • Account No. - • Natural Energy Utility Corporation 
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EXHIBIT 7 
Natural Energy Filing / Gas Service Agreement Describing 

Blended Supply 

PSC materials describing blended local production and interstate gas. 

Kentucky Public Service Commission Complaint Packet 

Brian Mitchell Johnson • Account No. - • Natural Energy Utility Corporation 

Page92 



Natural Energy Utility Corporation 

Linda Bridwell 
Executive Director 
Pubbc Service Commission 
211 Sower Blvi. 
Frankfort, KV 41(i01 

Re: Case No. 2023·00052 

Dear Ms. Bridwell: 

April 4, 2023 

RECEIVED 
APR04 2023 

PUBLIC SERVICE 
COMf.llSSION 

Natural Energy Utility Corporatiop files the respense to the Commission's 
order dated February 14-, 2023. If you need aiditional information, please contact 
me. 

Sincerely, 

H. Jay Freeman 
Prcsiient 
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AFFIDAVIT 

COMMONWEALTH OF KENTUCKY 

COUNTY OF BOYD 

Affiatit, H. Jay Freeman, after bejng first sworn, deposes and says that he is 

the President of Natural Energy Utility Corporation, that he is authod;,.ed to submit 

this R~sponse and that the information contained in the Response js true and 

accurate to the ~st of his knowledge, information and belief, after a reasonab)e 

inquiry, and as to those matters that are based on information provided to him, he 

~:&-~ 
H. Jay Freeman 

believL'S to be true and correct. 

This instrument was produced, ~ed, acknowledged and d~clared by H. 
Ja~: Fteeman to be his act and deed the ~ day of~ 2023. 

4'vPt11 A. uli1t!: _ 
Notary Public j{y_u ~ 85 A!,~ 1· ~::'. J.(egistration Number:_ e _ 

My Commission expires:_~.._b .. ~ .. -~,GII.Q:-..,'.'.':l-__ _ 
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Witness: Jay Freeman 

L Provide the distance from Mr. Whitley's proposed service location in Rush, Kentucky to the closest 

existing gas main. 

ANSWER: Approximately 720 feet 

2. Provide the exact price that was initially quoted to Mr. Whitley to extend the gas main. Include copies 

of any written estimates provided to Mr. Whitlev. If a written estimate was not provided, state why it 

was not. 

ANSWER: Preston Freeman, Manager, went to the property in November of 2020 and reviewed the 

footage, path of the extension and locations of the three houses. The initial estimate to Mr. Whitley 

was given in a telephone conversation based on a preliminary review of the location, without current 

pricing information. The estimate was $1,000 plus a $180 security deposit for each of the three 

customers and all three had to sign up. This estimate was not a formal price quote because there was 

no application from any of the complainants and the information needed for a format quote was not 
available due to the lack of an application ex other details of the project 

3. State whether Mr. Whitley was provided subsequent estimates to extend the gas main. 

ANSWER: Yes, one subsequent estimate was provided, in writing, to extend the gas main on January 
17, 2023 after applications were received from all three customers (in October and November 2022). 

4. If subsequent estimates were provided, state thP. price that was quoted and explain why it differed 
from the previous estimate. 

ANSWER: The quote dated January 17, 2023, was for $3,051.23 per customer. The written quote 

differed from the verbal quote due to (1) increases in materials fgas pipe has more than doubled in 

cost) over the 27 months since and (2) it was determined that a contractor was required to bore 
through the three properties back yards. Since the initial discussions, prices for contractor labor have 

increased from $6.50 per foot to $25 per foot. 

5. Provide the current cost to Natural Energy to install an extension in excess of 100 feet from its nearest 

gas main to Mr. Whitley's property in Rush, Kentucky. Include a detailed itemized estimate. 

ANSWER: The current cost is estimated at $5,787.10 as noted on the detailed itemized estimate. This 

estimate is based on NEUC doing all work, without contractors. This work cannot take place until June 

2023 as we will be walking all main lines in the svstem over the next month and a half. 

6. Provide documents of line extension charges for any/all line extensions greater than 100 feet charged 

to other customers for the past three years. 

ANSWER: There have been several hundred line extensions over the past three years. We have 

reviewed our records for the most recent 35 service line extensions greater than 100 feet and the 
average cost approximated $989. The smallest amount was $630 and the largest was $3,202 

{approximately 500 feet, mostly on county right of way, with no road bores). 

Page 95 



NATURAL ENERGY UTILITY CORPORATION 
2S60 HOODS CREEK PIKE 
ASHLAND, KENTUCKY 41102 
606-324-3920 PHONE 
606-325-2991 FAX 

61LL TO: 
Deerhaven Ct 
Rush.KY 

DESCRIPTION 
Main line Install: 
l2" IPS 
rT racer Wire 
2" Poly Valve 
Valve Box 
iT est Station 
2" BF End Cap 

Sales Tax 

I 

b1borJContractor Triple 8 Constructioo 
3 customers on Deefhaven Ct. 

VOLUME I 

500 Ft 
500 Ft 

1 
1 
1 
1 

DATE: January 17. 2023 

REMIT TO: 
NATURAL ENERGY UTILITY CORP 
2560 t-!OOOS CREEK PIKE 
ASHLAND. KY 41102 

RArt I AMOUNT 

$ 1.25 $ 625.00 
$ 0.12 $ 60.00 
$ 250.00 $ 250.00 
$ 85.00 $ 85.00 
$ 100.00 $ 100.00 
$ 25 00 $ 2500 

$ 1,14500 
$ 68.70 
$ 1,213 70 
$ 5.00000 
$ 2.07123 

Install service lines; all under 150 ft. & 2" Poly Saddle Taps per customer $ 800.00 
Deposit per customer $ 180.00 
TOTAL COST PER PERSON $ 3,051.23 
Approximately $4.14 per ft. 

PLEASE REMIT TO ABOVE ADDRESS: TOTAlOUE $ 3,051.23 
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NATURAL ENERGY UTILITY CORPORATION 
2560 HOODS CREEK PIKE 
ASHLAND, KENTUCKY 41102 
606-324-3920 PHONE 
606-325-2991 FAX 

BILL TO: 

Mr. Phillip Whitley 

DESCRIPTION I VOLUME 
NEUC Doing all Work on County ROW 

Parts & Materials 

Sales Tax 

Install @$4.50 per ft. (600 ft.) 

Road/Driveway Bores@ $250 each (5) 

Deposit 

PLEASE REMIT TO ABOVE ADDRESS: 
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DATE: March 31, 2023 

REMIT TO: 
NATURAL ENERGY UTILllY CORP. 
2560 HOODS CREEK PIKE 
ASHLAND, KY 41102 

I RAlE I AMOUNT 

$ 1,563.30 

$ 9380 

$ 2,700.00 

$ 1,250.00 

s 180.00 

TOTALDUE $ 5.787. 10 



EXHIBIT 8 
Sworn Responses of H. Jay Freeman 

Case No. 2024-00369, including GCR denominator admissions. 

Kentucky Public Service Commission Complaint Packet 

Brian Mitchell Johnson • Account No. - · Natural Energy Utility Corporation 
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VERIFICATION 

COMMONWEALTH OF KENTUCKY ) 
) 

COUNTY OF BOYD ) 

The undersigned, H. Jay Freeman, being duly sworn. deposes and says he is President of 

Natural Energy Utility Corporation, that he has personal knowledge of the matters set forth in the 

foregoing responses, and the answers contained therein are true and correot to the best of his 

infonnation, knowledge, and belief. 

Subscribed and sworn to before me, a Notary Public in and before said County and State, 

1 \h this O day November, 2025. 

My Commission Expires: 

( ti--2 
~ --JF __ -____ (STAMP) 

Notary Public 
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Madison Blair Renzi 
Nolary Public 

State at Latge - Kentucky 
My Commission Expires April 22. 2029 

ID# KYNP99161 



WITNESS FOR ALL RESPONSES: Jay Freeman 

1. Provide all invoices received from gas suppliers, for each month, following the June 2024 period 
to the most recent reporting period. 

Pleaae 11ee attached the gas supplier invoices for July, 2024 through June, 2025, The 
gas supplier Invoices for July, 2025 through September, 2025 are Included within the 
GCR rate filing. 

Ttte Invoices are confidential and are being provided pursuant to a petition for 
confidential protection. 
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2. State the monthly GCR rate that was charged to Natural Energy's customers following the June 
2024 period to the most recent reporting period. 

The GCR rate charged and the reporting period are as follows: 
711/2024 to 9/30/2024 $1.9074 
1011/2024 to 12131/2024 $1.8301 
1/1/2025 to 411/2025 $1.6974 
412/2025 to 7/1/2025 $2.7807 
7/2/2026 to 9130'2025 $2.7819 
10/1/2025 to 12/31/2025 $2.4005 
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3. Provide the contracts for all active customers taking service from Natural Energy under the terms 
of a special contract. 

In Its September 4, 2025 Order In Case No. 2024.()0369, the Commission directed Natural 
Energy Utility Corporation ("NEUCj to Include the "Contract Customer" (whose name was 
not pubUcly dlaclo.ed due to confldentlaltty) In this GCR filing. Wtth that change, NEUC has 
one active customer taking servlc:e under a special contract This contract was provided 
In Case No. 2024-00369 In NEUC's February 20, 2025 flllng and Is titled "FCI 2017." 
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4. Provide the invoices showing the rates Natural Energy Is charging each of its Special Contract 
customers for each month from the June 2024 period to the most recent reporting period. 

Pleaee eee the attached monthly Invoices for each of Nl:UC's special contract customers. 
Invoices for the customer ordered to be included In the GCR rate report .,. from 6/202' 
through 612025. The Nl/2025 ••le• are Included In the GCR rate filing. The monthly 
Invoices for 8/2024-9/2025 are Included for the only epeclal contract customer taking service. 

The Invoices are c;onfldantlal and are being provided pursuant to a petition for 
confidential protection. 
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5. For each special contract customer, explain if Natural Energy 1s responslble for purchasing gas 
to serve those customers, or whether those customer(s) procure gas from a th,rd party. 

YN, Natural Energy I• reepon•lble for purchaalng gae tor all active customera taking 
service under the tenne of a apeclal contract. 
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6. Explain, in detail, how the cost of gas purchased for the special contract customer(s) is accounted 
for When calculating the GCR rate, including th& gas cost rate assigned to the special contract 
customer, and explain. In detail, how the sales volumes and the revenue from gas sales to the 
special contract customer are accounted for when calculating the GCR rate. 

The cost of gH purchased for the speclal contract customer(&) Is accounted for the 
aamo ae tho tartff cuetomel'9 (GCR rate). Natural Enarg~ combines all ga8 purchasH and 
calculates a weighted average coat per unit The same coat per unit la assigned to both 
special contract customers and tariff customers. 

The saleS volumes and the revenue from 911 sales to the special contract customer 
are not accounted for when calculatlng the GCR rate. They have never been Included In 
the GCR rate reports. 
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EXHIBIT 9 
Notice to Implement Rates / Refund Recordkeeping Notice 

Case No. 2025-00379. 

Kentucky Public Service Commission Complaint Packet 

Brian Mitchell Johnson • Account No- • Natural Energy UU/ity Corporation 
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STOLL 
KEENON 
OGDEN 

December 23, 2025 
ELECTRONICALLY FILED 
Linda C. Bridwell 
Executive Director 
Kentucky Public Service Commission 
211 Sower Blvd 
Frankfort, KY 40601 

Re: Case No. 2025-00379 

Dear Ms. Bridwell: 

MON1CA H. BRAUN 
DIRECT 01"1.: (859) 231-3903 

Monlca.8raun@skoflrm.com 

300 WEST VINE STREET 

sum 2100 
LEXINGTON, KY 40507 • 1801 

MAlN: (8S9) 231-3000 
FAA: (859) 2S3-1093 

Please find enclosed Natural Energy Utility Corporation's Notice to Implement Rates. In 
accordance with 807 KAR 5:001, Section 8(7), this is to certify that the electronic filing has been 
transmitted to the Commission on December 23, 2025; that there are currently no parties that 
the Commission has excused from participation by electronic means in this proceeding, 

Please let me know if you have any questions or concerns. 

Sincerely, 

Monica H. Braun 
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COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

ELECTRONIC PURCHASED GAS 
ADJUSTMENT FILING OF NATURAL 
ENERGY UTILITY CORPORATION 

) 
) 
) 

CASE NO. 2025-00379 

NATURAL ENERGY UTILITY CORPORATION 
NOTICE TO PLACE RA TES INTO EFFECT 

Natural Energy Utility Corporation ("NEUC") hereby provides its notice pursuant to KRS 

278.190(2) and the Commission's December 23, 2025 Order suspending NEUC's proposed rate 

to January 2, 2026. NEUC states as follows: 

1. On November 21, 2025, NEUC submitted its quarterly gas cost adjustment filing, 

with the proposed rate to be effective on and after January 1, 2026. On December 23, 2025, the 

Commission entered an order that suspended the effective date of the proposed rate to January 2, 

2026. 

2. Pursuant to KRS 278.190(2), NEUC hereby gives notice that it will be putting its 

proposed rates into effect on or after January 2, 2026. 

3. NEUC will maintain its records in a manner that will enable it and the Commission 

to detennine the amounts to be refunded in the event a refund is awarded. 

Dated December 23, 2025 
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Respectfully submitted, 

Monica H. Braun 
Stoll Keenon Ogden PLLC 
300 West Vine Street, Suite 2100 
Lexington, Kentucky 40507 
Phone: 859-231-3000 
Fax: 859-253-1093 
monica.braun@skofirm.com 



s/Monica H. Braun 
Counsel for Natural Energy Utility 
Corporation 

CERTIFICATE OF COMPLIANCE 

In accordance with 807 KAR 5:001, Section 8(7), this is to certify that Natural Energy 
Utility Corporation's December 23, 2025 electronic filing bas been transmitted to the Commission 
on December 23, 2025; and that there are currently no parties that the Commission has excused 
from participation by electronic means. 

s/Monica H. Braun 
Counsel for Natural Energy Utility 
Corporation 

2 
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EXHIBIT 10 
PSC Order, Case No. 2025-00379 

December 23, 2025 order placing Q1 2026 rates into effect subject to refund. 

Kentucky Public Service Commission Complaint Packet 

Brian Mitchell Johnson • Account No. - · Natural Energy Utility Corporation 
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COMMONWEAL TH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

Case No. 2025-00379 - Electronic Purchased Gas Adjustment Filing of Natural Energy 
Utility Corporation 

ORDER 

On November 21, 2025, Natural Energy Utility Corporation (Natural Energy) filed its proposed Gas Cost 
Recovery (GCR) rate report to be effective January 1, 2026. After reviewing the current GCR rate 
report, the Commission has determined that additional time for analysis is necessary. 

Having reviewed the proposed GCR rate report and being otherwise sufficiently advised, the 
Commission finds that additional analysis is necessary to determine the reasonableness of the 
proposed GCR rates and that such investigation cannot be completed by January 1, 2026. Pursuant to 
KRS 278.190(2), the Commission will, therefore, suspend the effective date of the proposed GCR 
rates, for one day, until January 2, 2026, to give the Commission time to investigate the proposed GCR 
rates, and to allow Natural Energy to begin charging the GCR rates, pending a final Order and subject 
to refund, as long as it provides written notice to the Commission. 

IT IS THEREFORE ORDERED that: 

1. Natural Energy's proposed GCR rates are suspended for one day, until January 2, 2026. 

2. Natural Energy's proposed GCR rates may be placed in effect by Natural Energy on or after January 
2, 2026, pending the final Order in this matter and subject to refund, provided Natural Energy files 
written notice to the Commission of its intention to do so as required by KRS 278.190(2). 

3. If Natural Energy files notice of its intention to place the proposed GCR rates into effect after the end 
of the suspension period, Natural Energy shall maintain its records in such manner as will allow it, the 
Commission, or any customer to determine the amounts to be refunded and to whom in the event a 
refund is ordered upon final resolution of this matter. 

PUBLIC SERVICE COMMISSION - Case No. 2025-00379 

Service List: Mark T. Baldock, CPA, Natural Energy Utility Corporation, 2560 Hoods Creek Pike, 
Ashland, KY 41102; Monica Braun, Stoll Keenon Ogden PLLC, 300 West Vine Street, Suite 2100, 
Lexington, KY 40507-1801. 
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EXHIBIT 11 
Q2 2026 GCR Filing Packet 

Case No. 2026-00042. 

Kentucky Public Service Commission Complaint Packet 

Brian Mitchell Johnson • Account No. - • Natural Energy Utility Corporation 
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-STOLL 
KEENON 
OGDEN 

P!LC 

February 19, 2026 
ELECTRON/CALLY FILED 
Linda C. Bridwell 
Executive Director 
Kentucky Public Service Commission 
211 Sower Blvd 
Frankfort, KY 40601 

Re: Case No. 2026--00042 

Dear Ms. Bridwell: 

MONICA H. BRAUN 
DIRECT DIAL: (859) 231· 3903 

Monica.8raun@skoflrm.com 

300 W EST VINE STREET 

Svm 2100 
LEXINGTON, kV 40507-1801 

MAIN: (859) 231-3000 
FAX: (859) 253-1093 

Please find enclosed Natural Energy Utility Corporation's ("NEUC") Gas Cost Recovery 
("GCR") rate filing to become effective April 1, 2026. The calculated GCR for the reporting period 
is $6.3936 per Mcf and the base rate remains $4.24 per Mcf. The minimum billing rate for April 
1, 2026 to June 30, 2026 will be $10.6336 for all Mcf. NEUC Is submitting supplier invoices as 
part of its GCR filing pursuant to a petition for confidential protection. 

In accordance with 807 KAR S:001, Section 8(7), this is to certify that NEUC's February 19, 
2026 electronic filing is a true and accurate copy of the documents being filed in paper medium; 
that the electronic filing has been transmitted to the Commission on February 19, 2026; that 
there are currently no parties that the Commission has excused from participation by electronic 
means in this proceeding, 

Please let me know if you have any questions or concerns. 

Sincerely, 

{(le«,~~.~ 
Monica H. Braun 
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SCHEDULE I 

GAS COST RECOVl:RY AATE SUMMARY 

Component 

Expected Gas Cost (EGC) 
Refund Adjustment (RAJ 
Actual Adjustment (AA) 
Balance Adjustment (BA) 

Gas Cost Recovery Rate (GCRJ 

To Be Effective For Service Rendered From: 

A) EXPECTED GAS COST CALCULATION 

Total Expected Gas Cost (SCH II} 
/ for The Twelve Months Ended December, 2025 

:: Expected Gas Cost (EGC) 

B) REFUND ADJUSTMENT CALCULATION 

Supplier refund adjustment for reportlng period {SCH 111) 
+ Previous Quarter Supplier Refund Adjustment 
+ Second Previous Quarter Supplier Refund Adjustment 
+ Third PN!vlous Quarter Suppffer Refund Adjustment 

= Refund Adjustment (RA) 

CJ ACTUAL ADJUSTMENT CALCULATION 

Actual AdJustment for the Reporting Period (SCH IV) 
+ Previous Quarter Supplier Refund Ad}ustment 
+ Second Prevtous Quarter Supplier Refund Adjustment 
+ Third Previous Quarter Supplier Refund Adjustment 
"' Actual Adjustment (AA} 

D) BALANCE ADJUSTMENT CALCULATION 
+ Previous Quarter Supplier Refund AdJustment 
+ Second Previous Quarter Supplier Refund Adjustment 
+ Third Previous Quarter Supplier Refund Adjustment 

= Balance Adjustment (BA) 

4/1/2026 to 6/30/2026 
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UNIT AMOUNT 

$/MCF $6.S074 
$/MCF $0.0000 
$/MCF ($0.1138} 
$/MCF $0.0000 

$/MCF $6.3936 

UNIT AMOUNT 

$/MCF $1,440,669 
$/MCf 221,389 

$/MCF $6.5074 

UNIT AMOUNT 

$/MCf $0.0000 
$/MCF $0.0000 
$/MCF $0.0000 
$/MCF $0.0000 
$/MCF $0.0000 

UNIT AMOUNT 

$/MCF $0.1636 
$/MCF ($0.2177) 
$/MCF ($0.2839) 
$/MCF $0.2242 
$/MCF ($0.1138) 

UNIT AMOUNT 

$/MCF $0.0000 
$/MCF $0.0000 
$/MCF $0.0000 

$/MCF $0.0000 



SCHEDULE II 

EXPECTED GAS COST 

Actual MCF Purchases fOf The Twelve Months Ended December, 2025 

(1) (2) (3) 

SUPPLIER DTH's BTU Factor 

Various Suppllers 243,830 1.0578 

Totals 

(4) 

MCF 
230,507 

230,507 

Une Loss For The Twelve Months Ended December, 2025 Is Based On Purchases Of 
And Sales Of 221,389 

Total Expected Cost Of Purchases (6) 
/ MCF Purchases (4) 

= Average Expected Cost Per MCF Purchased 

X Allowable MCF Purchases {Must Not Exceed MCF Sales/ .95) 

,. Total Eltpected Gas Cost (SCHEDULE I, A) 
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(5) 

Rate 
$6.25 

230,507 

UNIT 

(6) .. 
(4) X (5) 

Cost 

$1,440,669 

$1,440,669 

AMOUNT 

$1,440,669 
230,507 

$6.25 
230,507 

$1,440,669 



Total Supplier Refunds Received 
+ Interest 

= Refund Adjustment including Interest 

/ For The Twelve Months Ended December, 2025 

= Refund Adjustment For The Reporting Period 

(SCHEDULE I, B) 

SCHEDULE Ill 

REFUND ADJUSTMENTS 
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UNIT AMOUNT 

$$$ $0.0000 
$$$ $0.0000 

$$$ $0.0000 

MCF 221,389 

$/MCF $0.0000 



For The Twelve Months Ended December, 202S 

Particulars 

Total Supply Volumes Purchased 
Total Cost Of Volumes Purchased 
/ Total Sales 

= Unit Cost Of Gas 
• EGC In Effect For Month 

= Difference 
X Actual Sales During Month 

,. Monthly Cost Difference 

Total Cost Difference 

SCHEDULE IV 

ACTUAL ADJUSTMENT 

UNIT 

MCF 
$$$ 
MCF 

$/MCF 
$/MCF 

$/MCF 
$/MCF 

$$$ 

/ For The Twelve Months Ended December, 2025 

= Actual Adjustment For The Reporting Period (SCHEDULE I, C) 

•••May Not Be Less Than 9S% Of Supply Volume••• 
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Oct, 2025 

15,423 
$32,937 

14,808 

$2.2243 
$3.1266 

($0.9023) 
14,808 

($13,361) 

Nov, 2025 Dec, 2025 

24,364 36,945 
$75,308 $158,314 

23,393 35,473 

$3.2192 $4.4629 
$3.1266 $3.1266 

$0.0926 $1.3363 
23,393 35,473 

$2,167 $47,404 

UNIT Amount 

$$$ $36,210 
MCF 221,389 

$$$ $0.1636 



In the Matter of: 

COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

ELECTRONIC PURCHASED GAS 
ADJUSTMENT FILING OF NATURAL 
ENERGY UTILITY CORPORATION 

) 
) 
) 

CASE NO. 2026-00042 

NATURAL ENERGY UTILITY CORPORATION 
PETITION FOR CONFIDENTIAL PROTECTION 

Natural Energy Utility Corporation ("NEUC"), by counsel, pursuant to 807 KAR 5:001, 

Section 13, hereby petitions the Public Service Commission ("Commission") to grant confidential 

protection for certain information that is contained in its quarterly gas cost recovery filing, which 

is more fully described below: 

NEUC is filing contemporaneously with this Petition a quarterly report ("Report") which 

contains an updated gas cost recovery rate. Included in the Report is certain information the 

disclosure of which would damage NEUC's competitive position and business interests. 

The Kentucky Open Records Act exempts from disclosure certain commercial information. 

KRS 61.878(1)(c). To qualify for this exemption and maintain the confidentiality of the 

information, a party must establish that disclosure of the commercial information would permit an 

unfair advantage to competitors of that party. 

NEUC is submitting invoices received from gas suppliers as support for the Report. The 

invoices identify NEUC' s suppliers, unit costs, volumes, and interconnection points. The invoices 

contain sensitive commercial information, the disclosure of which would injure NEUC' s ability to 

negotiate future gas supply contracts at advantageous prices and, thereby, minimize the price of 

natural gas to its customers, and would unfairly advantage NEUC's competitors for both gas 

suppliers and retail gas load. Any impairment of its ability to obtain the most advantageous price 
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possible from natural gas producers and marketers will necessarily erode NEUC' s competitive 

position with other energy suppliers that compete in NEUC's service territory, as well as other 

LDCs with whom NEUC competes for new and relocating industrial customers. This sensitive 

information identifies NEUC's natural gas suppliers for the period set forth and links those 

providers with specific gas volumes delivered and the costs thereof. NEUC therefore requests 

that the invoices be kept confidential in their entirety. 

Disclosure of the suppliers' identities, unit costs, and volumes will damage NEUC's 

competitive position and business interest in two ways. First, it wiJI allow NEUC's competitors 

to know the unit price and overall cost of the gas NEUC is purchasing from each supplier. This 

information is valuable to NEUC' s competitors because it can alert them to the identity of NEUC' s 

low-cost suppliers and, if those supply agreements are more favorable than theirs, they can attempt 

to outbid NEUC for those suppliers. This would raise prices for NEUC, which would hurt its 

competitive position and hann its ratepayers. Second, discJosure will provide competitors of 

NEUC' s suppliers with information which will enable future gas bidding to be manipulated to the 

competitors' advantage and to the detriment of NEUC and its customers. Instead of giving its best 

price in a bid, a gas supply competitor with knowledge of the recent pricing practices of NEUC's 

other suppliers could adjust its bid so that it just beats other bidders' prices or other terms. As a 

resuJt, NEUC and its customers will pay a higher price for gas than they would have otherwise. 

The Commission has previously granted requests for confidential protection for similar 

information in gas cost adjustment filings. 1 

1 See, e.g., In the Maner of: Electronic Purchased Gas Adjustment Filing of Delta Natural Gas Company, Inc., Case 
No. 2019-00364, Order (Ky. PSC November 6, 2019). 

2 
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The information for which NEUC is seeking confidential protection is not known outside 

of NEUC and the relevant suppliers and is not disseminated within NEUC except for those 

employees with a legitimate business need to know and act upon such information. 

The public interest will be served by granting this Petition in that competition among 

NEUC's prospective gas suppliers will be fostered and the cost of gas to NEUC's customers will 

thereby be minimized. In addition, the public interest will be served by fostering full and fair 

competition between NEUC and other energy service providers within NEUC' s gas service 

territory. For these reasons, NEUC respectfully requests that the confidential material should be 

treated as confidential for an indefinite period of time. 

WHEREFORE, NEUC respectfully requests that the Commission cJassify and protect as 

confidential for an indefinite period of time the invoices that contain supplier information, prices, 

and volumes. 

3 
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Dated February 19, 2026 Respectfully submitted, 

Monica H. Braun 
Stoll Keenon Ogden PLLC 
300 West Vine Street, Suite 2100 
Lexington, Kentucky 40507 
Phone: 859-231-3000 
Fax: 859-253-1093 
monica.braun@skofirm.com 

s/Monica H. Braun 
Counsel for Natural Energy Utility 
Corporation 

CERTIFICATE OF COMPLIANCE 

In accordance with 807 KAR 5:001, Section 8(7), this is to certify that Natural Energy 
Utility Corporation's February 19, 2026 electronic filing has been transmitted to the Commission 
on February 19, 2026; and that there are currently no parties that the Commission has excused 
from participation by electronic means. 

s/Monica H. Braun 
Counsel for Natural Energy Utility 
Corporation 
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Case No. 2026-00042 Joticr:olEI c.lrc, 'r J E.lu,'1 r ~F1l1y PfJc j, ~ 

RE. 1 e Ju ie , ( 1 ' 

NOTICE OF ELECTION OF USE OF ELECTRONIC FILING PROCEDURES 
(Complete All Shaded Areas and Check Applicable Boxes) 

In accordance with 807 KAR 5:001, Section 8, Natural Energy Utility Corporation gives notice of its 
intent to file an application for Purchased Gas Adjustment with the Public Service Commission 
no later than February 23 2026 and to use the electronic filing procedures set forth in that regulation. 

Natural Energy Utility Corporation further states that: ___ __,;a..a..,__;___,;_ ______ _ 

1. It requests that the Public Service Commission assign a case number to the intended 
application and advise it of that number as soon as possible; 

Yes No 
IBJ □ 

2. It or its authorized representatives have registered with the Public Service Commission and [iJ O 
are authorized to make electronic filings with the Public Service Commission; 

3. Neither it nor its authorized representatives have registered with the Public Service D GJ 
Commission for authorization to make electronic filings but will do so no later than seven 
days before the date of its filing of its application for rate adjustment; 

4. It or its authorized agents possess the facilities to receive electronic transmissions; 

5. The following persons are authorized to make filings on its behalf and to receive electronic 
service of Public Service Commission orders and any pleadings flied by any party or the 
Public Service Commission Staff: 

Name Electronic Mail Address 
Mark Baldock mar1<.baldock@kyneuc.com 

Monica Braun monlca.braun@skoflnn.com 

[] D 

6. It and its authorized representatives listed above have read and understand the procedures [!] O 
for electronic filing set forth in 807 KAR 5:001 and will fully comply with those procedures 
unless the Public Service Commission directs otherwise. 

RECEIVED 
FEB 17 2026 

PUBLIC SERVICE 
COMMISSION 

Signed Isl Monica H. Braun 

Name: Monica H. Braun 

Title: Counsel 

Address: 300 w. Vine Street, Suite 2100 

Lexington, KY 40507 

Telephone Number: (859) 231-3903 
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EXHIBIT 12 
Q1 2026 GCR FIiing Materials 

Case No. 2025-00379. 

Kentucky Public Service Commission Complaint Packet 

Brian Mitchell Johnson• Account No. - · Natural Energy Utility Corporation 
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STOLL 
KEENON 
OGDEN 

November 21, 2025 
Et.ECTRONICAU Y FILED 
Linda C. Bridwell 
Executive Director 
Kentucky Public Service Commission 
211 Sower Blvd 
Frankfort, KY 40601 

Re: Case No. 2025-00379 

Dear Ms. Bridwell: 

MONICA H. BRAUN 
DIRECT DIAl: (859) 231-3903 

Monlca.8ra1111@skofirm.com 

300WESTVINESTREET 
sunt2100 

lfXlNGTON, KY 40507•1801 
MAIN: (859) 231-3000 

FAX: (859) 253-1093 

Please find enclosed Natural Energy Utility Corporation's ("NEUC') Gas Cost Recovery 
("GCR") rate fillng to become effective January 1, 2026. The calculated GCR for the reporting 
period is $2.4562 per Md and the base rate remains $4.24 per Mcf. The minimum billing rate for 
January 1, 2026 to March 31, 2026 will be $6.6962 for all Md. NEUC is submitting supplier 
invoices as part of its GCR filing pursuant to a petition for confidential protection. 

In addition, the Commission's September 4, 2025 Order in Case No. 2024-00369 ordered 
NEUC to submit responses to six items in the Appendix to the Order. As part of its responses to 
those items, NEUC Is submitting additional supplier invoices as well as customer invoices 
pursuant to a petition for confidential protection. 

In accordance with 807 KAR 5:001, Section 8(7), this is to certify that NEUC's November 
21, 2025 electronic filing is a true and accurate copy of the documents being filed in paper 
medium; that the electronic filing has been transmitted to the Commission on November 21, 
2025; that there are currently no parties that the Commission has excused from participation by 
electronic means in this proceeding, 

Please let me know if you have any questions or concerns. 

Sincerely, 

{Y\c«.~ 'J:l.. ~ 
Monica H. Braun 
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SCHEDUlEl 

GAS COST RECOVERY RATE SUMMARY 

Component 

Expected Gas Cost (EGC) 
Refund Adjustment (RA) 
Actual Ad)L1Stment (AA) 
Balance Adjustment (BA) 

Gas Cost Recovery Rate {GCR) 

To Be Effectlve For Service Rendered from: 

A} EXPECTED GAS COST CALCULATION 

Total Expected Gas Cost (SCH fl) 
/ for The Twelve Months Ended September, 2025 

= Expected Gas Cost (EGC) 

8) REFUND ADJUSTMENT CALCULATION 

Supplier refund adjustment for reportln& period (SCH lll) 
+ Previous Quarter Supplier Refund Adjustment 
+ Second Previous Quarter 54.lpplie, Refund AdJustrnent 
+ Third Previous Quarter Supplier Refund Adjustment 
• Refund AdJustment {RA) 

C) ACTUAL ADJUSTMENT CAtCUI.Al'lON 

Actual Adjustment for1he Reporting Period (SCH IV) 
+ Previous Quarter Suppller Refund Adjustment 
+ Second Previous Quarter Supplier Refund Adjustment 
+ Third Previous Quarter Suppller Refund Adjustment 
= Actual Adjustment (AA) 

D} BALANCE ADJUSTMENT CALCULATION 
+ Previous Quarter Supplier Refund Adjustment 
+ Second Previous Quarter Supplier Refund Adjustment 
+ Third Previous Quarter S-uppl\er Refund AdJustment 

= Balance Adjustment IBA) 

l/1/2026 to 3/31/2026 
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UNIT AMOUNT 

$/MCF $3.1246 
$/MCF $0.0000 
$/MCF ($0.6684) 
$/MCF $0.0000 

$/MCF $2.4562 

UNIT AMOUNT 

$/MCF $631,179 
$/MCF 202,005 
$/MCF $3.1246 

UNIT AMOUNT 

$/MCF $0.0000 
$/MCF $0.0000 
$/MCF $0.0000 
$/MCF $0.0000 
$/MCF $0.0000 

UNIT AMOUNT 

$/MCF ($0.2177) 
$/MCF {$0.2839) 
$/MCF $0.2242 
$/MCF ($0.3910) 
$/MCF ($0.6684) 

UNIT AMOUNT 
$/MCF $0.0000 
$/MCF $0.0000 
$/MCF $0.0000 

$/MCF $0.0000 



SCHEDULE fl 

EXPECTED GAS COST 

Actual MCF Purchases For The Twelve Months Ended September, 2025 

(1) (2) (3) 

SUPPLIER DTH's BTU Factor 

Various Suppliers 223,763 1.0635 

Totals 

(4) 

MCF 
210,393 

210,393 

Une Loss For The Twelve Months Ended September, 202S Is Based On Purchases Of 
And Sales Of 202,005 

Total Expected Cos\ Of Purchases {6) 
/ MCF Purchase5 (4) 

= Average Expected Cost Per MCF Purchased 
X Allowable MCF Purchases (Must Not Exceed MCF Sales/ .95) 

= Total Eicpected Gas Cost (SCHEDULE I, A} 
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(5) 

Rate 

$3.00 

210,393 

UNIT 

16) = 
(4)X (5) 

Cost 

$631,179 

$631,179 

AMOUNT 

$631,179 
210,393 

$3.00 
210,393 

$631,179 



Total Supplier Refunds Received 
+ Interest 
= Refund Adjustment Including Interest 

/ For The Twelve Months Ended September, 2025 

= Refund Adjustment For The Reporting Period 
(SCHEDULE I, B) 

SCHEDULE Ill 

REFUND ADJUSTMENTS 

Page 127 

UNIT AMOUNT 

$$$ $0.0000 
$$$ $0.0000 
$$$ $0.0000 

MCF 202,005 

$/MCF $0.0000 



SCHEDULf IV 

ACTUAl A01USTMENT 

For The Twelve Months Ended September, 202!> 

Parttculars UNIT 

Total Supply Volumes Purchased MCF 
Total Cost Of Volumes Purchased $$$ 

/ Total Sales MCF 

.. Unit Cost Of Gas $/MCF 

• EGC fn Effect For Month $/MCF 

= Difference $/MCF 
X Actual sales During Month $/MCf 

"' Monthly Cost Differei,ce $$$ 

Totat Cost Difference 
/ For The Twelve Months Ended September, 202S 

= Actual Adjustment For The Reporting Period (SCHEDULE J, C) 

•••May Not Se less Then 95" Of supply Volume• 0 
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Jul, 2025 AUf: 2025 sep, 202s 

12,973 11,663 12,473 

$33,513 $28,450 $24,588 
12,504 11,241 12,022 

$2.6802 $2.5309 $2.0452 
$3.6494 $3.6494 $3.6494 

{$0.9692) ($1.11S5) ($1.6042) 
12,504 11,241 12,022 

($12,119) ($12,573) ($19,285) 

UNIT Amount 

$$$ ($43,978} 
MCF 202,005 

$$$ {$0.2177} 



EXHIBIT 13 
Tariff Excerpts - P .S.C. KV No. 1 

Sheets 6, 7,8,9, 10, 11,and17-19. 

Kentucky Public Service Commission Complaint Packet 

Brian Mitchell Johnson • Account N~ • Natural Energy Utility Corporation 
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FOR Enttre service Area 

0 • P.s.c. KY. NO. 1 ____ _ 

ORI(;INAL SHEET NO . .J:. 

NATURAL ~GY UTILITY CORPORATION CANCELING P.s.c. KY. NO·. __ 

SHEET NO. -------

RULES AND REGOLM'ICMS 

APPLICABILITY: 
This tariff is in effect for all customers served along the lines of 

this company in the cities of Ashland, Westwood, Catlettsburg and rural 
areas in the counties of BOYD AND GREENUP, KY 

AVAILABILITY: 
Service is available for use by residential, commercial, and 

industrial .customers. 

DEFINITION OF CUST<>JER: 
customer means any person, corporation, firm or body politic 

capplying !for or receiving service. 

SPECIAL CONDITIONS: 
customers with high load factor or high usage may be served by 

special contract, but such determination shall be at the discretion of 
the company, and with the approval of the Public Service CoJlllllission. 

1) RULES and REGULATION 
In addition to the Rules and Regulations prescribed by the Public 

Service commission, all gas service renderecj. shall a~so be in accordance 
with the following Rules and Regulations adopted by the Company. 

All customers shall complete an application for service and pay all 
fees and meet all -conditions of service prior to initiation of gas 
service. 

Each customer shall be separately metered. 
Service may be discontinued for failure to comply with any of these 

Rules and Regula_tions or those of the PSC set forth in 807 K1\R 5:006(14). 

0 

DATE OF ISSUE 05/20/02 

ISSUEDBY~ 
NNEOC>ICER 

Issued Pursuant to Case No. 

DATE EFFECTIVE 05/20/02 
YEAR MONTH DAY YEAR 

PRESIDENT 2560 Hoods Creek Pike 
TITLE ADDRESS 

PUBLIC SERVICE COMMISSION 
91-138 - December 18, 1991 O~KY 
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MAY 2 0 2002 

PUABUANTTO 807 l(AR 5:011 
..,t'( SECTION 9 (1) 

BY~ EXE NrrMWi 



FOR: Entire Service Area 
(Community, Town or City) 

Kentucky PSC No. 

37th Revis«t Sheet No. 

Natural Enercy Uti~ty Corporation cancelling Kent~ky PSC No. 
(Name of Utlltty) 

36th Revt.sed Sheet No. 

RATES & CHARGES 

21 AAT£S: 
The following rates are appfi~ble for service rendered on a monthly l»sls: 

Minimum bill: Covers O • 1 MO: 
Cost per MCF: All Over 1 MCF 

BAS£ RATE 

$6.640S 
$4.24 

A copy of the Company's bllllng format Is attached on Sheet 21. 

GCR TOTAL 

$2.4005 $6.6405 

1 

2 

1 

2 

{fl) 

2(A) Arri customer complaining to the Company about a bill or $erVlce shall be notified of their right to file a 
complaint with the Kentudcy PSC and with all other Information required by so, KAA 5:006, Se(tlon 10. 

3) CVSTOMER CtASSlflCATIONS: 

flesldentlal: SeMce to customers who consists of direct natural ps usage In a residential dwelling f0< 
space heating. air condltlonlng, cooking, water heating and other resldentlal l$$Ues, 

Commercial: Service to customers engaged prlmarllv In the sale of goods or service Including Institutions 
and local and federal government agencies for uses other than those lnvoMng manufacturing 
or el~c power generation. 

al Small Com~al: up to SO MCF per day 

a} Large Commercial: more than SO MCf per ct.ay 

OATE OF ISSUE _____ se~pt""em"-""bt!-"--r 2"'9~, .. 20 __ 2..;;s __ _ 
Month/ Date/ Year 

DATE EFfEcnVE -------'Oc'-=to;;,;;be;.;;;..r 1,~2;;:.02;:;;S,..._ __ _ 
Month/ Date/ Year 

ISSUED BY _____ M~a.;.;,rk;..;T,.;_,, ;;.;aa;;.ld::;.:oc;:;d:;.;___,,/;;;s/ __ 
(Signature of Officer} • 

TITlE _______ T""rea.a• ... su ... r ... er _____ _ 

BY AUTHORITY OF ORDER OF THE KENTUCKY PU8l!C SERVICE 

COMMISSION IN CASE NO, 2025-00270 DATED SEPTEMBER 29, 202S 
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KENTUCKY 
PUBLIC SERVICE COMMISSION 

Linda C. Brldwell 
Executive Director 

EFFECTIVE 

10/1/2025 
PURSUANT T0007 KAR 5;01lSECTION9 11) 



C E'OR Entire Service Area 

P.S.C. KY. NO. __ 1 ___ _ 

ORIGINAL SHEET NO._3 ___ _ 

NATURAL ENERGY UTILITY CORPORATION CANCELLlNG P. S .• C. KY. NO. 

SHEET NO. -------
KJLl!:8 AND JU:GULA.TICMS 

Industrial:Service to customers engaged primarily in a process which 
c~eates or changes raw or unfinished materials into 
another form or product including the generation of 
electric power. 

contract Rate:Rate available to any customer having a special 
contract with the company, and with the approval of 
tl!.e Public Service Commission. 

Transportation Service: All Transportation service will be provided d y Special Contract to any Commercial or Industrial customer with 
urchases of at least 500 MCF/month, which requests such service. The 

contracts shall be negotiated between the customer and the Company and 
subject to PSC approval. • 

4) CUSTc»IER'S LIABILITY: 
The customer shall assume all resp0ns1bility for the 

gas service in or on the customer's premises at and from the point of 
delivery of gas and for all the piping, appliances and equipment used in 
connection therewith which are not the property of the company, and will 
protect and save the company harm.less from all claims fo:r injury or 
damage to per-pons or property occurring on the customers premises or at 
and from the point of deli very of g~s occasioned by such gas or gas 
service and eqUipment', except where said injury or damage wil,l pe shown 
to have been caused solely by the ne~ligence of the Company. 

DATE oF· 1ssUE_os120102-==~=--=.-..+i"\7DATE EFFECTIVE o~.~M&SS,oN 

ISSUED BY H. ~~y;?._:,~ HGR. ~H1.'ef•--rYFAR 0 NAME OF OFFI~ ~ TITLE - MAY 2 0 2002' 
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PURSUANTlO 807 l<AR 5:011 
• SECTION 9 (1) 

BV~~M 



0 

NATtJRAt, Em:RGY UTILITY COR,PORA'l'ION 

!'OR Entire Service Area 

P.S.C. KY. NO. ___ l ___ _ 

ORIGlNAL SHEET NO. 4 · 

O\NCELLING P.S.C. KY. NO._ 

SHEET NO. -------
.US AND REGULM"ICMS 

5} MOVING CUSTCMERS: 
When a customer 1110ves within the service aree· of the company, he 

shall be billed out at his origipal location and billed in at his new 
location. Therefore; he may re~ive two bills for the month in which the 
move occurs. Notice of termination or relocation of service shall be at 
least 3 working days prior to the desired change. 

6) REiUSAL OF SERVICE: 
The company reserv~s the right to refus$ or to defer full service 

to an applicant where the exi~ting mains are inadequate to serve the 
applicant's requirements without adversely affecting the service to the 
custOJlers al~eady co~ected and being served. 

7) NOTICE OF· ESCAPINP GAS OR UNSAFE CONDITIONS: 
r"'\ • Immediate notice must be given by tl?,e customer to the office or 
\_)!DIPloyees of the Company if any escaping gas or unsafe conditions are 

detected or any defec~s or improper installations are discovered in the 
. piping and equipment df either the company or the customer which are on ' 

the customer's premises. 

No flames or lights are to be taken near any escape of gas and the 
gas must be shut off at the meter cock or valve until the hazard is 
eli:minated and the gas service fs not to be turned on again except by a 
Company Employee. 

The CoJQPany w1U not be responsible or assume any liability for 
any injury, loss or damage which may arise from the carelessness or 
negligence of .the customer or his agent or representatives. 

8) TURNING OFF GAS SERVICE AND RESTORING SAME: 
The oas service may be turned off at the request of the customer 

when justified by the cust9mer or his agent or any constituted 
authorities but no person, unless in the employ of the gas Company or 
having permission fr~ the gas Company, shall turn the gas on or restore 
the service. 

DATE OF ISSUE 05/20/02,..,,..__._..,~ DATE EFFECTIVE 6"5~~,oN 

ISSUED BY ~~~-1: p. ~,,.L'r 0 NAME OF OFFICER / T!TLE - MAY .2 0 2002 
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PURSUANT lO 807 KAR 5:011 ,-t( BECT10N8r1> 
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FOR Entire Service Area 

P.S.C. KY. NO. ___ l ___ _ 

1 at Revised SHBBT NO. 5 ----
NATURAL ENERGY UTILITY CORPORATION CANCELLING P.S.C. KY. NO._l_ 

_Original __ _ SHEET NO. _5_ 

RULBS »a> UOULA"tlOlfS 

9) SPBCIAI, CONTRJ\CTS1 
All industrial cu■tomers mu■t execute a special contract subject to PSC approval 

to obtain service. All condition• of eervice and rates shall be contained in the 
contract. 

(A) RENBWAL OP CON'l'RACT1 
If, upon the expiration of any service agreement or service contract for a 

a-pecified term, the customer continues to use the service, the service agreement or 
service contract (unless otherwise provided therein) will be automatically renewed and 
extended for successive periods of one year each, subject to termination at the end of 
any year upon written notice by either p«rty in advance of the expiration date in 
accordance with terlllS aet forth in the service agree111ent or service contract . 

CB) ASSICINNBNT OJ' CONTRACT: 
The benefits and obligations of any aervice application or contract sh&ll 

begin when the COlll)any CQCll!leneee to supply 9H service and sh&ll inure to and be 
binding upon the eucceaaors and assigns, aurvivora and executors or administrators, as 
th• c,ase may be, of the original parties thereto, re~etively, for the f\lll term 
thereof, provided however, that no application, agreeaieot or contract for service raay 
be assigned or transferred without the written cODa6fit or appro~al of tbe Company . 

11) MON'l'HLY BILLS: 
l) Billa for gas service will be rendered monthly unle•s othe:tlfiae apecified. 

The term •month" for billing purposes ahall mean the period between any two 
consecutive reading• of the meter by the Company, auch readings to be taken as near•• 
practicable fl!Very thirty days. 

2) Billa are due upon rendition and shall be due .and payable within a period 
not exceeding ten days after the date of mailing. 

3) Service ahall be subject to being discontinued upon proper notification by 
the C0111>&nY if bills are not paid in full per 807 RAR 5:006. 

41 Failure to receive a bill within ten (10) daya c:IOea not exempt a customer 
from these provisions. T 

By ~ 
Executive Dire<:tor 
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C 

Natua1 Energy Uti:lity Corporation 

FOR Entire Service Area 

P.s.c·. No. l ---
ORIGINAL SHEET 6 

CANCELLING SHEET 

SHEET NO. -----
R1Ll8 AND RIGUIA'l'ICMS 

5) When the meter fails to operate, an adjustment shall be made in 
accordance with 807 KAR 5:006 (10). 

6) Each customers ~sage shall be monitored at least once annually in 
accordance with 807 KAR 5:006(10) (3): 

a. Annual usage for the mo!Jt recent 12 :months will be compared 
to the preceding 12 months usage; 

b. If annual usage _for the two periods is substantially the 
same or if the difference is known to be attributable to ci;rcumstances 
common to all customers, such as weather, no further review will be made; 

c. If the annual usage differs by more than 15% and cannot be 
attributed to a common cause, a compllrison of the monthly records for the 
12 month period will be made with the JnOnthly records of the preceding 

~ear; 
\,_,, _ d. if the cause of the usage difference cannot be determ,ined 

from a review of the records, contact will be made with the customer to 
determine changes that may affect usage such as appliances, number in 
houeehold, etc.; 

e. If no explanation can be made, the meter will be tested to 
determine if it has an error rate of greater than 2% f~st or slow; 

f. The customer will be notified of the findings and will be 
ref'}Ilded or billed for the difference according to 807 ~ 5:006(10) (4) 
and 807 ~ 5:006(10) (5); 

g. If any usage deviation is discovered during a meter reading, 
billinq process or oistomer inquiry, an investigation will be made 
il!lmediately. 

c'DATE OF ISSUE 05/20/02 __ ............... ......., .... 
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PUIUC 9!RVICE COMMISSION 
OFl<ENTUCKY 

EFFECTIVE 

MAY JO 2002 

DATE EFn:CTIVE 05/20/02 



For Entire Service Area 
P.S.C. NO. ____ i ____ _ 

ORIGINAL SHEET NO ._7_ 
CANCELLING P.S.C. K'i. NO._7(a) 

Natural anergy Utility Corporation 

RULBS Alm ltSC3tJLATIOB8 

12) SPECIAL CHARGES: 
1) Collection Charge: A charge of $25. 00 will be 

levied when a trip is made and the bill is collected or 
service terminated or a payment plan is established. A 
collection trip may be made only after written notice has 
been sent to the customer stating that if the bill is not 
paid by a certain date, the service will be disconnected. 

2) Reconnection Charge: A reconnection charge of 
$50. 00 to be made by the Company and paid by the customer 
before or at the time the service is reconnected, (except 
Winter Hardship Reconnections) shall be assessed as approved 
by the Public service Commission when: 

a) The customer' a service has been disconnected 
for nonpayment of bills or for violation of the Commission's 
or company ' s Rules and Regulations, and the customer has 
qualified for and requested service to be reconnected or; 

b) The cuetomer•s eervice has been disconnected 
at the customer's request and at any time subsequently within 
twelve months is reconnected at the same premise. 

3) Returned Check Fee: $15.00 will be charged for any 
dishonored check or other negotiable instrument, including 
electronic transfer. 

4) Late Payment Fee: 10% will be added to untimely 
paid bills . Additional penalty charg&s will not be assessed 
on unpaid penalties pursuant to 807 KAR S:006(8) (3) (h}. 

13) CONTINUOUS OR 1JNIPORM SERVICE: 
The Company shall supply gas 

without interruption and adopts and shall 
continuously and 
maintain, subject 

to the Commission's regulations, a ata!Mf!!1!'i&---moe'li!lftlft~~~OZ"----, 
as measured at the outlet side of the c ~fu~ft-1: COMMISSION 

:::::::========~=::::::::::::::::t::::::~:s~;r~""EKY 
DATE OF ISSUE_03/l3/06 DATE EFFECTIVE 04/15/06 4/15/2006 
ISSUED BY H. Ja F. e m Presiden PURSUANT TO 807 KAR 5:011 
NAME OP OFFICER ~~--- TITL SECTION 9 (1) 

By ~ 
Executive Director 
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0 

NATURAL ENERGY UTILITY CORPORATION 

FO~ Entire Service Area 

P.s.c. KY. N0. __ 1 ____ _ 

ORIGINAL SHEET N0._8_ 

CANCF.;r.LIN~ P.-S.C. KY. NO._ 

SHEET NO. -------
RIJLBS AND DGUIATIQtS 

The above paragraph notwithstanding, the Company shall asswne 
no liability for any damage or lGSs resUlting from inadequate or 
interrupted supply or from any pressure variation. 

14) PROTECTION OF CCMPANY'S PROPERTY: 
All meters, piping, and equi~ent furnished by and at the expense 

of the Company, which may at any tilqe be in or on the customer's premises 
shall, unless otherwise· expressly ,provid~ herein, be and remain the 
property of th~ Company, and the customer shall protect such property 
from loss or damage and no one wpo is not an agent of tpe Company shall 
be permitted to remove such prope~y ·or to tamper with or damage same. 

15) EXCLUSIVE SERVICE: 

0 Except in cases where the customer has a special contract with the 
.;ompany for reserve or auxiliary service, no other fuel service shall be 
used by the customer on the same installation in conjunction with the 
Company• s service connection, eithe~ by means of valves or any other 
connection. • 

The customer shall not sell the gas purchaseq from the Company to 
any other customer, company or person, and the customer shall not deliver 
gas purchased tp any connection whe~ein said gas is to be used on the 
premises not owned or controlled by the cus~o:mer. 

16) COMPANY'S EQUIPMENT AND INST~ION: 
The Company shall furnish, in~tall and maintain at its expense the 

necessary service connection. The location of this service connection 
will be made at the discretion and j-qdgment of the Company. 

The Company will furnish, install, and maintain at its expense the 
necessary meter, meter stand (incl"Q.ding meter riser), regulators, and 
connections which will be located at or near the main service connection, 
property line or near the building, at the discretion or 

DATE OF ISSUE 05/20/02_~--,,,.= DATE EFFECTIVE 05/20/02 

MONTH ;~~ ~ C/ ~RUC.l&:,.....,~-E-COM__,~"'="ISS.....,,.ION 

0 
ISSUED BY_H. JAY FREEMAW~ MGR~ LL':~ s.·.;t;.:.::~ <,F~,f 

NAME OF OFFIC Tfi~ 1!Pl5£v-n,. 
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PURSUANT TO 807 KAR 5:011 
SECTION 9 (1) 
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0 

NATURAL ENERGY UTILITY COR:eQRATION 

FOR Entire Service Area 

P.s.,c. KY. NO. __ l ____ _ 

ORIGINl\L SHEET NO. 9 

~CELLING P.s.c. KY. NO. __ 

SHEET NO. -------
JW'LIS .AND REGUIAT?ONS 

Judgment of the Company. Whenever practical, in the judgment of the 
Company, the location will be as near the supply main as possible and 
outside of buildings.. Suitable sites or location for the meter, meter 
stand, including- meter riser, regulator, and connections shall be 
provided by the customer, and the title to this equipment shall remain in 
the company, with the right to install, operate, maintain and remove 
same, and no charge shall be made by the customer for use of the premises 
as occupied or used. 

1 7) CHARACTER OF SERVICE: 
The Conpany will normally supply natural gas having a heating 

value of one thousand (1000) BTU (+/- 5%) per cubic foot and a specific 
gravity o:f approximately six-tenths (.6). However, when necessary to 

Csupplement the supply of natural gas, the Company reserves the right, at 
its diBcretio~, to supply an interchangeable mixture of vaporized 
liquefied petroleum gas and air or a combination of same with natural 
g~s. 

18) MEASOREMENT aASE: 
The Company, utilizes tbe following measurement baae in all 

service areas. The rates of the Company are based upon _gas delivered to 
the customer on a basis of four ounces per square inch above an assumed 
atmospheric pressure of fourteen and four-tentJis (14.4) pounds per square 
inch, or fourteeq and sixty-five hundredths (14. 65) pounds per square 
inch absolute fr~sure, at ah assum~d temperature of sixty (60) degrees 
Fahrenheit; provided, however, the Company reserved the right to correct 
as necessary the actual temperatures to a sixty ·{60) degree Fahrenheit 
b~sis in the cases of large volume customers. 

~l gas measured at pressures higher than standard pressure for 
low pressure distfibution syeteme shall be corrected to a pressure base 
of fourteen and si,Cty-five hundredths (14. 65) pounds per square inch 
absolute. 

DATE OF ISSUE 05/20/02~--- DATE EFFECTIVE 05/20N!J.~ON 

OISSOED BY H~ ~,;P= MGR. z.: •.t!:1Ai; 0 2002 
1ffiME OF OFFICER TITLE 
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FOR Entire Se"°ice Area 

0 P.s.c. KY. N0. ___ 1 ___ _ 

NATURAL ~ UTILlff CORPORATION • 

ORIGINAL SHEET NO._10 

CANCELLING P. 5-. C. KY. NO. 

______ SH!ET NO. 

ROLES AND RBGUIATIQIS 

19) POINT OF DELIVERY OF GAS: 
The point of delivery of gas supplied by the company shall be at 

the point wh~re the gas passes from the pipes of the Company's service 
connection into the custo~r' s service ]iine or pipe of the customer, or 
at the outlet of the meter, whichever is nearest the delivery main of the 
company. 

2 0) METERING: 
Unless otherwise specified, a domestic, commercial or industrial 

consumer shall be interpreted to mean a customer served through an 
individual meter. 

A multiple unit dwelling shall be interpreted to mean two or more 
consumers or. dwelling units, such as apartments, trailers or mobile homes 

CJithin a trailer park. 
A 111ast~r meter sJ:iall be interpreted to mean one meter servicing a 

trailer or Mobile Home Park or a multiple unit dwelling. 

C 

Anytime a master meter is used for rendering service, the Company 
shall require the execution of a service agreement in writing, which 
agreement, among other th.,tngs, shall specify the number of customers 
served through such master J;lleter. 

21) OWNER'S CONSENT TO OCCUPY: 
In case the customer is not the owner of the premises or of the 

intervening property betw~en the premises and the· Company's service 
connection, the cost of obtainihg any necessary easements or right of 
ways shall be apportioned according to 807 KAR 5: 022 .AND 807 KAR 
5:006(5) (3). 

Ili\TE OF ISSUE 05/20/02 ~ llA1'E EFFECTIVE QS/20/02 

ISSUED BY H.~ -=~ MGR. ;!:.,~::~ mi< 
NAME OF OFFI~ TITLE 
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$.TURAL ENERGY U'!ILITY CORFORATION 

FOR Entire Service Area 

P.S.C~ KY. NO._l ___ _ 

ORIGIN2\L. SHEET ~O. 11 

CANCELLING P.S.C. KY. NO.-.-­

SBEET NO. -------
lWLBS AND REGULM'IONS 

22) DISTRIBUTION MAIN EXTENSIONS: 
The Company will make extensions to existing distribution mains in 

its service areas in accordance with 807 KAR 5:022. 
Title to all extensions ~overed by agreements shall be and remain 

in the Company and in no case shall the amount of the refunds exceed the 
original contribution. 

Nothing contained herein shall be construed as to prohibit the 
Company from making at its expense extensions to its distribution mains. 
should i:ts judgment so dictate, provided like extensions are Jnade for 
oth~r customers o~ subscribers Ullder siltlilar conditions. 

23) CUSTCMER'S EQUIPMENT AND INSTALLATION: 
The customer shall furnis:P,, install and maintain at his expense 

f'ithe necessary customer's service 1:1,.ne extending from the Company's 
~ervice connection at the curb o!r prope~ty line to the meter riser at the 

inlet side of the meter at the building or place of utilization of the 
gas. 

The installation of the customer's service line shall be made in 
accordance with the requirements of the PSC and the Company's 
specifications covering location, installation, kind and size of pipe, 
type of pipe coating and method of connecting the joints of pipe. All 
service lines owned by the custoJner shall have a minim.um cover whenever 
practical of twelve inches of s•oil and be of new material meeting the 
Company's specificat!ons. Where this requirement cannot be fulfilled due 
to existing substructure, etc., less cqver may be permitted if permission 
is obtained from the Company's inspector. The 

DATE OF ISSUE Mo::f20/0~2y ~ ttFECTIVE #a20/02 DAY 

ISSUED BY H. JAY FREb. MGR. / .,t. .. •-'-'- -I 
NAME OF OFFICER ·TITLE 

YEM 
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FOR Entire Service Area 

C P.S.C. KY. N0. __ 1 ___ _ 

NATURAL ENERGY UTILITY 'CORroRATION 

ORIGINAL SHEET NO. 12 

CANCELLING P.S.C. KY. NO. __ 

SHEET NO. -------

mJLES AND REGlJI.ATIClfS 

customer's service Ilfi_e shall be properly supported on widisturbed or 
well compacted soil, 190 that the pipe_ will not be subject to excessive 
external loading by tjle backfill. The l.ocation shall be the point of 
easiest access to the . Company from its facilities and the Company shall 
be consulted and its approval be obtained before the installation is 
made. 

In the installf!tion of the service line, the custom.er shall not 
install any tees or blanch connection and must leave the trench open and 
pipe uncovered until :lt is examined by an inspector of the Company and 
shown to be free from ~ Y irregularity or defect. The customer shall not 
make any change in or intertere with his service line without the written 
consent of the Compan~. 

0 In a1·1 c;:ases w ere practical the customer's service line shall not 
e installQd entering a building underground but shall be bro~ght up out 

of the ground with aiiser and entrance made to the building through the 
wall or foundation a nim:um of six inches above ground. 

The customer hall · furnish, and maintain at his expense the 
necessary house pipi.nf.J, connections, and appliances and same shall be 
installed ip. accordancF with applicable requirements and specifications. 
equally qualified agenpy. 

0 

DATE OF ISSUE 05/20/02..,.,,.... ___ DATE EFFECTIVE 05/20/02 

ISSUED BY H.":: ~~!::: lfGR. J::._,.1._-DA=~--=YEAR= 
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NATURAL~ UTILITY CORPORATION 

FOR Entire Service Area 

P.s.c. KY. N0. __ 1 ___ _ 

ORIGINAL SHEET NO. 13 

CANCELLING P.s.c. KY. NO._ 

SHEET NO. -------
u.£8 AND RIGULM'lClfS 

Suitable pressure regulators shall Se Installed by, or at the 
expense of, the customer on all heating appliances and special equipment 
which have an houl:l.y input of 50, 000 BTU or higher; pressure regulators 
shall also be installed on all appliances with iower inputs where 
provided or recommended by the manufacturer or where necessary, ·at the 
discretion of the Company, to provide better and safer gas utilization 
and service. 

All of the customer's service line, piping, connections, and 
appliances shall be suttable for the purposes thereof and shall be 
maintained by the customer at his expense at· all times in a good, safe, 
and serviceable condition. 

C· The Company shall not assume any responsibility and shall not be 
held liable in any way for the making of a periodic inspection of the 
custo:iner' s service line, piping, connections or appliances, or for the 
customer's failure to properly and safely install, operate, and maintain 
B~e. 

--·---------
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Natural Energy Utility Corporation 

FOR Entire Service Area 

.P.S.C. KY. NO. ______ _ 

1•t Revised SHEET NO . 14 

CANCELLING P. S. C. KY . NO . l T 

Original_ SHEET NO. _14_ 

RVLBS N11D UGtJLATIONS 

BUDGET PAYMENT PLAN RBQUIRBO BY 807 KAR 5:006(13) (2) (Al 

A budget plan is available for the convenience of ita customers. 
The plan is designed to help equalize payment for gas service over a 
period of months, normally June through May. On the last month of the 
budget payment period (May) , appropriate adjustments shall be made 
relative to any difference in the customer ' s total payments and actual 
usage billing amounts. Any resultant overpayment shall be refunded on 
the May bill or future bills thereafter until refwided. Any resultant 
underpayment shall appear on the May bill and be due with the payment of 
such bill. The customer's accounts will be reviewed periodically and 
the monthly payment amoWlt may be adjusted during the budget period. 
The Company shall designate the budget payment amount. 

To be accepted as a budget customer, the accowit balance must be 
paid in to~al before the cuatomar is put on the budget payment. It ie 
understood that ~his budget payinent plan will continue until the 
customer notifies the Company in writing or by telephone to discontinue 
the plan or the customer defaults in payment of such plan. 

PARTIAL PAYMENT PIAN 
Residential and Convnercial customers may negotiate a partial 

payment plan in accordance with 807 KAR 5:006(13) (2). 

~INTER HARDSHIP RECONNECTION 
Qualifying customers may have service reconnected pursuant to 807 

KAR 5:006(15) 

DATE OF !SSUE_03/16/06 _ _ __ DATE EFFECTI P~ffi~VICE COMMISSION 
MONTH DAY YEAR MONTH ~ cWv~ 

ISSUED BY_H. JAY FREEMAN ()A},~ MGR.::-:::--+-- -P4elR6\;Al~
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~
5
~
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Natural Energy Utility Corporation 

POR Entire Service Area 

P.S.C. KY. N0._1 ____ _ 

l 11t Revised SHEET NO. 15 

CANCELLING P. S . C. KY . NO. l T 

Original SHEBT NO. 15 - --

RtJt.BS ARD ltBGULATIOHB 

LOCAL FRANCHISE FEE OR TAX 

There shall be added to the cus~Oll\er'e hill, as a separate item, an 
amount equal to the proportionate part of any license, occupation, 
franchise, or other similar fee or tax now or hereafter agreed to or 
imposed upon the Company by local taxing authorities, whether i~eed by 
ordinance, franchise or othenriae, and which fee or tax is based upon a 
percentage of the gross receipts, net receipts, or revenues of the 
Company. Such amount shall be added exclusiYely to bills of customers 
receiving service within the territorial limits of the authority 
imposing the fee or tax. Where more than one such fee or tax is 
imposed, each of the charges or taxes applicable to each customer shall 
be added to the cuetomer •e bill as separately identified items. 

DATE OF ISSUE 03/16/06 
MONTH DA""y=-----:-:= 

ISSUED BY H. JAY FREEMAN 
NAME OF OFFICER TITLE 

By ~ 
Executive Director 
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Natural Energy Utility Corporation 

FOR Entire Service Area 

P.S.C. KY. N0. ___ 1 ___ _ 

Revised SHEET NO. 16(d) 

CANCELLING P.S.C. KY. NO. 1 

Revised SHEET NO. 16(c) 

lWLBS Am) BEGOLAT:IONS 

CUSTOMER DEPOSITS 

1. All residential and commercial customers shall pay a deposit at 
the time of application for service. 

A. The deposit for residential customers shall be calculated 
utilizing two-twelfths (2/12ths) of the average annual bill. The actual 
calculation of the deposit for each customer shall be in accordance with 
the requirements of 807 KAR 5:006 (7) (1) (b). 

l(a) The deposit for commercial customers shall be calculated 
utilizing 2/12ths of the average annual bill. The actual calculation of 
the deposit for each customer shall be in accordance with the 
requirements of 807 KAR 5:006(7) (1) (a). 

b. The deposit may be waived upon showing of a satisfactory 
credit and payment history with the Company. 

c. The deposit shall be retained for twelve months. 
At the end of the initial twelve month period, the deposit shall be 
refunded, unless an additional deposit may be required as provided by 
807 KAR 5:006(7) (2). 

d. Interest will accrue on all deposits at the rate 
prescribed by law beginning on the date of the deposit. As dictated by 
the general assembly modification to KRS 278.460 effective July 12, 
2012, the commission shall calculate the interest rate on an annual 
basis by averaging the one (1) year constant maturity treasury rate 
from September, October, and November, and shall notify utilities in 
December of each year of the interest rate to be paid by utilities for 
the following calendar year. Interest accrued will be refunded to the 
customer or credited to the customer's bill on an annual basis. If 
interest is paid or credited to the customer~s bill prior to twelve 
(12) months from the date of deposit or the last interest payment date, 
the payment or credit shall be on a prorated b·q,,6i•·~ ------------~ 
If the customer is delinquent in his bill on tis date t~fiNI~~est 
shall be applied to the delinquent amount PUBL(C SERVICE COMMISSION 

e. If a customer fails to maintai a satili!Hs8~UEMedit 
standing after the refund of the deposit, an • E ~\!EGif. e 
required as specifled lu (1) a,b,c and d above. TAAIFFBAANCH 

--------+----BwJ ~ 
7/12/12 _ _ -E-FF_E_cn_v_E 

MONTH 7/1102012f EAR 

Page 145 



Natural Energy Utility Corporation 

FOR Entire Service Area 

P.S.C. tcr. NO._l" ____ _ 

l •t Revised SHBBT NO. _1 7 _ 

CANCBLLING P.s.c. KY. NO. l T 

Original SHEET NO. _17_ 

RULRS ARD 11BQOLAT~OH9 

PURCHASED GAS COST ADJUSTMENT CLAUSE 

Oetermination of GCR 

The Company shall file a guarterly report with the Commission which 
shall contain an updated Gas Cost Recovery Rate (GCR) and shall be filed 
at leaat thirty (30) days prior to the beginning of each calendar 
CIU!rter. The GCR shall be<::ome effective for billing for service 
rendered on or after the first day of each calendar quarter. 

The Gas Cost Recovery Rate is comprised of: 

1. The expected gas cost component (EGC) on a dollar•per~Mcf basis, 
which represents the average expected cost of purchased gas. 

2.The Actual Cost Adjustment (ACA), on a dollar-per-Mcf basis, 
compensates for over- or under-collection of gas cost resulting 
from differences between expected gas cost and th~ actual coet of 
gas. For purposes of determining the GCR, the ACA for the 
application period shall equal the sum of the ACA for the reporting 
period and for the three (3) preceding calendar quarters. This may 
also be used to compensate for any over or under recoveries 
remaining from previous actual and/or refund adjustments after a 12 
month period. 

3.The supplier refund adjustment (RA) on a dollar-per-Mcf basis, which 
reflects the refunds received from suppliers during th~ reporting 
period plus interest at a rate equal to om.~•half of one percent 
below the average 90-day cotm\ercial paper rate for the twelve-month 
period. In the event of any large or unusual refunds, the Co~any 
may apply to the Public Service Co!IWlliesion for the ri ht to e 
from the refund procedure herein set forth. 

PUBLIC SERVICE COMMISSION 

4/15/2006 
DATE OF ISSUE 03/13/06 ____ DATE BPFECTI _ 0~ 011 

MONTH DAY YEAR MONTH S~ ON 9 ('/)EAR 

ISSUED BY H. JAY FR.BEMAN ~~GR. ___ ~ 
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FOR Entire Service Area 

P.s.c. KY. N0. __ 1 ___ _ 

Natural Energy Utility Corporation 

1st Revised SHEET N0. _18_ 

CANCELLING P.S.C. KY. NO.l T 

Original SHEET NO. _18_ 

llULU MID llBG'DLA'1'1011S 

PURCHASED GAS COST ADJUS'l'MBNT CLAUSE 
< Cont.inued) 

Billing 

The gas cost recovery rate to be applied to bills of customers shall 
eq,.ial the sum of the following components: 

GCR ,. EGC + RA + AC.A 

The GCR will be added to or subtracted. from the tariff rates prescribed 
by the Commission Order on the Company• a latest general rate case or 
last legally effective rate and will be included in the tariff rates 
stated on each applicable rate sheet within this tariff. 

Definitions 

For the purposes of this tariff: 

a. "Average EXpected Cost c is the cost of purchased gae which 
results from the application of supplier rates currently in 
effect, or reasonably expected to be in effect during the 
calendar quarter, on purchased volumes for the rooet recently 
available twelve-month period, divided by the corresponding 
sales volume. In the event that line loss exceeds S percent, 
purchased volumes for the twelve-month period shall be 
calculated as: sales volumes - .95. Where the calculations 
require the use of volumes used du.ring a given period, and 
those volumes did not exist for a particular source for the 
entire period, or the Company expects the volumes to change 
substantially, the Company may make ap ro riate ad ustments to 
its calculations. Any adjustments o t a t ype e 
described in the quarterly Gas Cost RtfCQlllttm'.:l~ ~ CE COMMISSION 

.W~lt\>t.~J~~~~?J~., . .. -DATE OF ISSUE 03/16/06 _ __,,.,.,,,.,,..,,,. CATE EFFECTl _0~ -011 
MONTH DAY YEAR MONTH SER/nbN g (~ EAR 

ISSUED BY _ _ H. JAY FREEMANQ)p-~GR. __ ~.,_B_y ~--
NAME OF OFFICER ft/"' TITLE ~ 

Executive 1:>lrector 
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Natural Energy Utility Corporation 

FOR Entire Service Area 

P.s.c. KY. NO. __ 1 ____ _ 

1•t Revised SHEET N0._19 __ 

CANCELLING P.S.C. KY. NO.1 1' 

Original SHEST NO. _19_ 

Jttn.U Alff) UGOLATIONS 

PURCHASED GAS COST ADJUSTMENT CLAUSB 
{continued) 

b. "GCR" means the quarterly updated gas cost recovery rate and 
is the sum of the expected gas cost component plus the supplier refund 
adjustment plus the actual cost adjustment; i.e., GCR e EGC +RA+ ACA 

d. "Reporting Period" means the three-month accounting period 
that ended approximately sixty (60} days prior to the filing date of the 
updated gas cost recovery rates, i.e., the calendar quarters ended March 
31, June 30, September 30, and December 31 of eacfi xear. 

Interim Oas Cost Adjustment 

The company may apply to the PUblic Service COlffl\i.seion for an 
interim PGA in addition to the quarterly GCA should any significant 
change in supplier rates occur. 

EFFECTIVE 
DATE OF lSSUE 03/16/06-,---= .... DATE EFFBCTl _04/l5/0q115[2QQ6 

MONTH DAY ~ M01'A1#!sUANiO/W807 ~ 11 
SECTION 9 (1) 

ISSUED BY_H. JAY FR.BEMAN ·==,-1,----------
NAME OF OFFICER TITLE 

By ~ 
Executive Director 
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Natural Energy Utility Corporation 

FOR Entire Service Area 

P.S.C. No. l 

1 at Revised SHEET 20 

CANCBLLINGP.S.C.KY.NO. l 

Original SHEET NO. 20 

T 

RULES AND RBGULATIONS 

QHPI.B BILLING POml 

NATURAL ENERGY UTiLrtY CORPORATION 
324'8920 

WAT 120000 113000 7000 so.oo 

DATE OF ISSUE __ 0_3_./.._l_6_./-'0--"-6 

TEMP· RE'TVRH 
S8IV1CE R£OIJESTED 

JOtiM Q. PUSUC 
1010N. MAIN ST. 
AHYroHN. VS 12345-1234 

PUBLIC SERVICE COMMISSION 
06 

EFFECTIVE 
;tI~S~S~UED!::!:f.....:B~Y!..__!.H~.~~~~~~..J..J.'..1-J...,A"-.!:!!=:::::........!M~~ 4!1512006 

NAME T 1 TLE PURSUANT TO 807 KAR 5011 
SECTION 9 (1) 

~~ By _ _:;_ _ ___.--,.-........,,.._,,,-,-----
Execut1ve Director 
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EXHIBIT 14 
PSC Order, Case No. 2024-00295 

October 9, 2024 order concerning GCR transparency and oversight. 

Kentucky Public Service Commission Complaint Packet 

Brian Mitchell Johnson • Account No. - • Natural Energy Utility Corporation 
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In the Matter of: 

COMMONWEAL TH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

ELECTRONIC PURCHASED GAS ADJUSTMENT ) 
FILING OF NATURAL ENERGY UTILITY ) 
CORPORATION ) 

ORDER 

CASE NO. 
2024-00295 

On September 11, 2024, Natural Energy Utility Corporation (Natural Energy) filed 

its proposed Gas Cost Recovery (GCR) rate report to be effective October 1, 2024. 

Natural Energy's previous GCR rate was provided in Case No. 2024-00169.1 

LEGAL STANDARD 

The Commission's standard of review for GCR rates is well settled as stated in 

KRS 278.274(1 ): 

In determining whether proposed natural gas utility rates are 
just and reasonable, the commission shall review the utility's 
gas purchasing practices. The commission may disallow any 
costs or rates which are deemed to result from imprudent 
purchasing practices on the part of the utility. 

Further, the utility has the burden to prove the rates are just and reasonable and 

the Commission may reduce the purchased gas component of the utility's rates or the 

rates charged by an affiliated company to the extent the amount is deemed to be unjust 

or unreasonable.2 

1 Case No. 2024-00169, Electronic Purchased Gas Adjustment Filing of Natural Energy Utility 
Corporation (Ky. PSC June 28, 2024). 

2 KRS 278.274(2); KRS 278.274(3)(c); and KRS 278.274(3)(d). 
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DISCUSSION 

After reviewing the record in this case and being otherwise sufficiently advised, the 

Commission finds that Natural Energy's report includes revised rates designed to pass 

on to its customers its expected change in gas costs. Natural Energy's report sets out an 

Expected Gas Cost (EGC) of $3.9098 per Mcf, which is a decrease of $0.0013 per Met 

from its previous EGC of $3.9111 per Mcf. Natural Energy's report sets out no Refund 

Adjustment. Natural Energy's report sets out a current quarter Actual Adjustment (AA) of 

($0.4253) per Met. Natural Energy's total AA is ($2.0797) per Mcf, which is a decrease 

of $0.0760 per Mcf from its previous total AA of ($2.0037) per Mcf. 

Based on the calculations above, the Commission finds that Natural Energy's GCR 

is $1.8301 per Mcf, which is a decrease of $0.0773 per Mcf from its previous GCR of 

$1.9074 per Met. The Commission further finds that the rates as proposed by Natural 

Energy and set forth in Appendix A to this Order are fair, just and reasonable and should 

be approved for service rendered on and after October 1 , 2024. 

Upon review of Natural Energy's GCR rate reports, and Case No. 2018-00164, the 

Commission has determined that further discovery is necessary to gather information 

pertaining to Natural Energy's future GCR rate reports. Therefore, the Commission finds 

that Natural Energy should file responses to the Request for Information attached herein 

as Appendix B of this Order, when it files its next GCR report for rates effective for the 

January 2025 billing cycle. 

The Commission finds that Natural Energy should file its quarterly GCR rate 

reports to the Commission with at least 30 days' notice pursuant to its Purchased Gas 

Cost Adjustment Clause Tariff so that it may be processed in a timely manner. Failure to 

-2-
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file quarterly GCR rate reports in a timely manner in future filings may adversely affect 

the timely processing of Natural Energy's GCR rate reports and may result in a possible 

investigation due to failing to comply with its Tariff. 

For the purpose of transparency and to maintain a record of information for future 

use, the Commission finds that Natural Energy should submit all invoices it receives along 

with its monthly usage reports for each month of the reporting period when it files its future 

GCR rate reports. Should Natural Energy purchase sustainable natural gas from a 

renewable source during the reporting period of any future GCR reports then the supplier, 

cost, and amount must be documented in its cover letter to the Commission. 

IT IS THEREFORE ORDERED that: 

1 . The rates proposed by Natural Energy and set forth in the Appendix to this 

Order are approved for final meter readings on and after October 1, 2024. Although 

Natural Energy's GCR rate report did not provide 30 days' notice to the Commission as 

required by its tariff, KRS 278.180(2) authorizes the Commission to make a reduction in 

rates effective in less than 30 days. 

2. Natural Energy shall file with the Commission its subsequent quarterly GCR 

rate report filings with at least 30 days' notice prior to the beginning of each calendar as 

established in its Gas Cost Recovery tariff. 

3. Natural Energy shall submit all invoices it receives along with its monthly 

usage reports for each month of the reporting period when it files its future GCR rate 

reports. 

-3-
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4. Should Natural Energy purchase sustainable natural gas from a renewable 

source during the reporting period of any future GCR reports then the supplier, cost, and 

amount shall be documented in its cover letter to the Commission. 

5. Within 20 days of the date of service of this Order, Natural Energy shall file 

with this Commission, using the Commission's electronic Tariff Filing System, revised 

tariff sheets setting out the rates approved herein and reflecting that they were approved 

pursuant to this Order. 

6. This case is closed and removed from the Commission's docket. 

[REMAINDER OF PAGE INTENTIONALLY LEFT BLANK] 
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ENTERED 
OCT92024AH 

KENTUCKY PUBLIC 
SERVICE C01Al,11SSION 

ATTEST: 

~~ 
Executive Director 

MMISSION 

~\\,.~ 
Commissioner 

c~ f:~ 

Case No. 2024-00295 
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APPENDIX A 

APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE 
COMMISSION IN CASE NO. 2024-00295 DATED OCT 9 2024 

The following rates and charges are prescribed for the customers in the area 

served by Natural Energy Utility Corporation. All other rates and charges not specifically 

mentioned herein shall remain the same as those in effect under the authority of this 

Commission prior to the effective date of this Order. 

RATES: 

Monthly Base Rate 

All Mcf $4.2400 

Page 1 of 1 
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Gas Cost 
Recovery 

Rate 

$1.8301 

Total 
Rate 

$6.0701 



APPENDIX B 

APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE 
COMMISSION IN CASE NO. 2024-00295 DATED OCT 9 2024 

COMMISSION STAFF'S FIRST REQUEST FOR INFORMATION 
TO NATURAL ENERGY UTILITY CORPORATION 

Natural Energy Utility Corporation (Natural Energy), pursuant to 807 KAR 5:001, 

shall file with the Commission an electronic version of the following information. The 

information requested is due when it files its next GCR report for rates effective for the 

January 2025 billing cycle. The Commission directs Natural Energy to the Commission's 

July 22, 2021 Order in Case No. 2020-000853 regarding filings with the Commission. 

Electronic documents shall be in portable document format (PDF), shall be searchable, 

and shall be appropriately bookmarked. 

Each response shall include the question to which the response is made and shall 

include the name of the witness responsible for responding to the questions related to the 

information provided. Each response shall be answered under oath or, for 

representatives of a public or private corporation or a partnership or association or a 

governmental agency, be accompanied by a signed certification of the preparer or the 

person supervising the preparation of the response on behalf of the entity that the 

response is true and accurate to the best of that person's knowledge, information, and 

belief formed after a reasonable inquiry. 

3 Case No. 2020-00085, Electronic Emergency Docket Related to the Novel Coronavirus COVID-
19 (Ky. PSC Mar. 16, 2020), Order at 5-6. Case No. 2020-00085, Mar. 24, 2020 Order at 1-3. 
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Natural Energy shall make timely amendments to any prior response if Natural 

Energy obtains information that indicates the response was incorrect or incomplete when 

made or, though correct or complete when made, is now incorrect or incomplete in any 

material respect. 

For any request to which Natural Energy fails or refuses to furnish all or part of the 

requested information, Natural Energy shall provide a written explanation of the specific 

grounds for its failure to completely and precisely respond. 

Careful attention shall be given to copied and scanned material to ensure that it is 

legible. When the requested information has been previously provided in this proceeding 

in the requested format, reference may be made to the specific location of that information 

in responding to this request. When applicable, the requested information shall be 

separately provided for total company operations and jurisdictional operations. When 

filing a paper containing personal information, Natural Energy shall, in accordance with 

807 KAR 5:001, Section 4(10), encrypt or redact the paper so that personal information 

cannot be read. 

1. Refer to Case No. 2018-001644 and TFS 2024-002125 regarding the 

Contract Customer identified in these proceedings. 

a. Provide the monthly usage for the Contract Customer tor years 2018 

through year-to-date 2024. 

4 Case No. 2018-00164, The Filing of a Special Contract by Natural Energy Utility Corporation 
{filed. June 7, 2018). 

5 TFS 2024-00212, Natural Energy Utility Corporation Contract Amendment (filed May 8, 2024); 
the tariff was accepted for filing by the Commission by letter dated June 6, 2024. 
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b. Provide a copy of the monthly bills issued to the Contract Customer 

for the years 2018 through year-to-date 2024. 

c. Explain why the contract, as approved in Case No. 2018-00164, was 

amended in TFS 2024-00212 before the original contract expiration date. 

d. Explain how TFS 2024-00212 will impact Natural Energy's Gas Cost 

Recovery (GCR) rate reports and how Natural Energy plans to account for the Contract 

Customer in its future GCR rate reports. 

2. Explain why Natural Energy was unable to file its GCR rate report for a 

proposed effective date of October 1, 2024, without providing the Commission the 30 

days' notice pursuant to Natural Energy's Purchased Gas Cost Adjustment Clause Tariff. 

3. Refer to the GCR rate report, Schedule IV, Actual Adjustment sheet, the 

Total Supply Volumes Purchased in Mcf. For the April, May and June 2024 period explain 

how each amount was determined and how the invoice provided as supplemental 

documentation support each amount. 

4. Refer to the GCR rate report, Schedule IV, Actual Adjustment sheet, the 

Total Cost of Volumes Purchased in dollar amount. For the April, May and June 2024 

period explain how each amount was determined and how the invoice provided as 

supplemental documentation support each amount. 

5. Refer to the GCR rate report, Schedule IV, Actual Adjustment sheet, the 

Actual Sales during month in Mcf. For the April, May and June 2024 period explain how 

each amount was determined and how the invoice provided as supplemental 

documentation support each amount. 

6. Refer to the GCR rate report, unnumbered page 6. 
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a. Explain in detail the purpose of the information provided on the 

page and how it is incorporated into the GCR rate report. 

b. Provide the table in Excel spreadsheet format with all formulas, 

columns, and rows unprotected and fully accessible. 

c. Provide an unaltered version of the page with all information fully 

visible. 

7. Refer to the GCR rate report, unnumbered page 11. 

a. Explain in detail the purpose of the information provided on the page 

and how it is incorporated into the GCR rate report. 

b. Provide the table in Excel spreadsheet format with all formulas, 

columns, and rows unprotected and fully accessible. 

visible. 

c. Provide an unaltered version of the page with all information fully 
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•Marl( T Baldock 
CPA 
Natural Energy Utility CorporatiOn 
2560 Hoods Creek Pike 
Ashland, KY 41102 

•Natural Energy Utility Corporation 
2560 Hoods Creek Pike 
Ashland, KY 41102 

•oenotes Served by Emall 
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EXHIBIT 15A 
Customer Billing Statements 

Underlying billing statements for Account No 

Kentucky Public Service Commission Complaint Packet 

Brian Mitchell Johnson • Account No. - • Natural Energy Utility Corporation 
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NATURAL ENERGY UTILITY CORPORATION 
2560 HOOOS CREEK PIKE 
ASHLAND, KY 41102 

BRIAN JOHNSON 
2571 W ROCKHOUSE RD 
ASHLAND, KY 41102-9463 

ACCOUNT ii LOCATIONt SERVICE ADDRESS - 1-00940 2571 W ROCKHOUSE RO, ASHLAND KY 

POSTED DATE DESCRIPTION CURRENT PREVIOUS USAGE READING DATES 
Sa!anc:e Fooward: 06/30002$ 

07/01/2025 !GAS . S94 691 3 05/29J202s.o813012025 
07/01/2025 Sch>olTax 

PAYMENT LATE AFTER I AFTER DUE DATE PAV I PAY ON TIME AND SAVE I I 
7/1612025 I -46.68 I 0.00 

M6&Sages from NATURAL ENERGY UTILITY CORPORATION: 
-ACH DUE 7/10/2025 AVG TEMP 75.8 TARIFF $7.00- FOR ONLINE 
PAYMENTS VISIT OUR WEBSITE WWW.KVNEUC.COM 

Account­
locatloo: 1-00940 
Customer: BRIAN JOHNSON 
S6rvlc:e At: 2571 W ROCKHOUSE RO, ASHLAND KY 
Customer Type: Residential 
Amount Due Now: ""6.68 
Late After. 7/16/2025 
After Due Date: -41.68 
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2560 HOODS CREEK PIKE 
ASHLAND. KY 41102 

BRIAN JOHNSON 
2571 W ROCKHOUSE RD 
ASHLAND. KY 41102-9463 

SERVICE DATES 

~12025 • 6/30/2025 

DAYS AMOUNT 
'68.31 

32 ;?HlO 
0.83 

PAV THIS AMOUNT 

-46.68 



NATURAL ENERGY UTILITY CORPORATION 
2580 HOODS CREEK PIKE 
ASHLAND, KV 41102 

BRIAN JOHNSON 
2571 W ROCt<HOUSE RO 
ASHLAND, KV 41102·9463 

ACCOUNT# lOCATIONt SERVICE ADDRESS - 1-00940 2571 W ROCl<HOUSE RO, ASHLAND KV 

POSTED DATE DESCRIPTION CURRENT PREVIOUS USAGE READJNG DATES 
BIIIM06 F-n:I: 07131/2025 

08.0112026 !GAS S94 694 0 08l'.!0r202S.07/30f.2025 
0811)1/202tS ScflooiTax 

PAYMENT lATI: AFTER AFTER DUE DATE PAY PAY ON TIME AND SAVE I 
8/1512025 -39.45 0.00 

Messages from NAnJRAL ENERGY UTILITY CORPORATION: 
• ACH DUE 8/1112025 AVG TEMP 19.4 TAAIFF $1.02 CURRENT TARIFF 
RATE IS $7.02 EFFECTIVE 7/2J2025 

Acoount: ­
Localion: 1-00940 
Customer: BRIAN JOHNSON 
Service At 2571 W ROCKHOUSE RD, ASHLAND KY 
Customer Type: Resldentlal 
Amount Due Now: -39.<CS 
Late Afhtr: 8115/2025 
After Oue Oate: -39.45 
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2560 HOODS CREEK PIKE 
ASHLAND, KV 41102 

BRIAN JOHNSON 
2571 W ROCKHOUSE RO 
ASHLAND, KY 41102-9463 

SERVICE DATES 

6/30/2025 • 7/3012025 

DAYS AMOUNT 
-48.68 

30 7.02 
0.21 

PAY THIS AMOUNT 

-39.45 



NATURAL ENERGY UTILITY CORPORATION 
2560 HOODS CREEK PIKE 
ASHLAND, KY 41102 

BRIAN JOHNSON 
2571 W ROCKHOUSE RO 
ASHlANO, KY 41102-9463 

ACCOUNT I 1.0CATIONt . ' 
SERVICE ADORHS - 1-00940 2671 W ROCKHOUSE RO. ASHLAND KY 

POSTED DATE DESCRIPTION CURRENT PREVIOUS USAGE READING DATES 
Balance Focwatd: 08/31/2025 

09/01/20:ZS GAS 595 584 1 07/J0/2025-08126125 
OIW1/202' SCflOCIITBX 

PAYMENT LATE AFTER I AFTER DUE DATE PAY I PAY ON TIME AND SAVE T 
9/15/2025 I -32.22 I 0.00 

MMsages from NATURAL ENERGY UTILITY CORPORATION: 
• ACH DUE 9110/2025 AVG TEMP 74.2 TARIFF RATE $7 .02 DON'T TAKE A 
RISK. AT THE FIRST SNIFF OF GAS CALL NEUC OFFICE 606-324-3920 

Account: ­
localion: 1-00940 
Customer: BRIAN JOHNSON 
Service At: 2571 W ROCKHOUSE RO, ASHLAND KY 
Customer Type: Residential 
Amount Due Now: -32.22 
late After: 9/15/2025 
After Due Date: -32.22 

If tin ll)'!llbol (') la next to )Wf rvedh19, n la an 9'1im8Wd 1881d. 
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2560 HOODS CREEK PIKE 
ASHLAND, KY 41102 

BRIAN JOHNSON 
2571 W ROCKHOUSE RD 
ASHLAND, KY 41102-9463 

SERVICE DATI!S 

7/30/2025 • 8/2612025 

DAYS AMOUNT 
-39.45 

'D 7.<11. 
0.21 

PAY 1'HtS AMOUNT 

-32.22 



NATURAL ENERGY UTILITY CORPORATION 
2560 HOODS CREEK PIKE 
ASHLAND, KY 41102 

BRIAN JOHNSON 
2571 W ROCKHOUSE RD 
ASHLAND, KY 41102-9463 

ACCOUNT# LOCATION I SERVICE AODRl!SS - 1-00940 2571 W ROCKHOUSE RD, ASHLAND KY 

POSTED DATE DESCRIPTION CURRENT PREVIOUS USAGE READtNO DATES 
BalallCO FOIWBld: oer.3<v.1025 

10/01/2025 GAS 598 ~ 3 ~ 
1001~ SdloolTax 

PAYMENT L.ATE AFTER I AFTER DUE DATE PAY PAY ON T1ME AND SAVE 

10/15/2025 I -10.53 0.00 

Messages from NATURAL ENERGY UTILITY CORPORATION: 
• ACH DUE 10/10/2025 AVG TEMP 70.1 TARIFF $7.02 KNOW WHATS 
BELOW. ALWAYS CALL 811 BEFORE YOU DIG! 

Acoount: ­
Locatlon:1-00940 
Customer: BRIAN JOHNSON 
Service N: 2571 W ROCKHOUSE RD. ASHLAND KY 
Customer Type: Reaidential 
Amount Due Now: •10.53 
Late After: 10/15/2025 
After Due Date: •10.S3 
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2560 HOOOS CREEK PIKE 
ASHLAND, KY 41102 

BRIAN JOHNSON 
2571 W ROCKHOUSE RD 
ASHLAND. KY 41102-9463 

SERvtCEOATES 

8126/2025 • 9/29/2025 

DAYS AMOUNT 
-32.22 

34 21.()6 

0.63 

PAY THIS AMOUNT 

-10.53 



NATURAL ENERGY UTILITY CORPORATION 
2560 HOODS CREEK PIKE 
ASHLAND, KY 41102 

BRIAN JOHNSON 
2571 W ROCKHOUSE RO 
ASHLAND. KY 41102-9463 

ACCOUNT# LOCATION I SERVICE ADDRESS - 1-00940 2571 W ROCKHOUSE RD. ASHLAND KY 

POSTED DATE DESCRIPTION CURRENT PREVIOUS USAGE READING DATES 
IS8lanCe FOIMl'd; 10#31/2025 

11/01/2025 GAS 600 598 2 09/2M02$-10/28/202& 
11/0'l/202~ SclloofTU 
11/1M025 P~CtMld< 

PAYMENT LATE AFTER AFTER DUE DATE PAY I PAYONTIME:ANOSAVE I 
11/14/2025 0.00 I 0.00 

M~es from NATURAL ENERGY UTILITY CORPORATION: 
- ACH DUE H/1012025, AVG TEMP 58.5, TARIFF $6.M- IF YOU 
EXPERIENCE A GAS OUTAGE, PLEASE CONTACT OUR OFFICE 
606-324-39201 

Acoounl: ­
Location: 1-00940 
Customer: BRIAN JOHNSON 
Servioe At. 2571 W ROCKHOUSE RO, ASHLAND KY 
CustomerType:Resldential 
Amount Due Now: 0.00 
Late After: 11/14/2025 
After Due Date: 0.00 

If Na aymbcl (•) I• neld to )'0111" ,eadlng, Mia on 881lmeted rood. 
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2560 HOODS CREEK Pll<E 
ASHLAND, KY 41102 

BRIAN JOHNSON 
2571 W ROCKHOUSE RO 
ASHLAND, KY 41102-9463 

SERVICE DATES 

912912025 • 10/29/2025 

DAYS AMOUNT 
-10.53 

;JI) 13.2$ 
O.«> 
-3.16 

PAY THIS AMOUNT 

0.00 



NATURAL ENERGY UTILITY CORPORATION 
2560 HOODS CREEK PIKE 
ASHLAND, KY 41102 

BRIAN JOHNSON 
2571 W ROCKHOUSE RO 
ASHLAND, KY41102-9463 

ACCOUNT# - LOCATION# 

1-00940 

POSTED DATE DESCRIPTION CURRENT 
Balance Fortward: , 1/3Ql2025 

1m2.'2025 GAS &05 
12/W/202$ Sd1ool rax 
12l08/2025 Paymen1Cl18d< 

SERVICE ADDRESS SERVICE DATES 

2571 W ROCl<HOUSE RD, ASHLAND KY 10/29/2025 - 11/26/2025 

PREVIOUS USAGE READING OATES DAYS AMOUNT 
0.00 

eoo 6 11l/2M02S-11/26/2025 28 33.20 
UIO 

-34.20 

PAYMENT LATE AFTER I AFTER DUE DATE PAY PAY ON TIME AND SAVE l I PAY THIS AMOUNT 

1/15/2026 I 0.00 

M6$$8ges from NATURAL ENERGY UTILITY CORPORATION: 

Acoount­
locatlon: 1-00940 
Customer: BRIAN JOHNSON 
Service At: 2571 W ROCKHOUSE RO, ASHLAND KY 
Customer Type: Residential 
Amount Due Now: 0.00 
Late After: 1/15/202.6 
Alter Due Date: 0.00 

If thi8 aymwl (•) is nelrt to )'()Uf madlng, k lun ettirnawCI INCi. 

0.00 I 
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2560 HOODS CREEK PIKE 
ASHLAND, KY 41102 

BRIAN JOHNSON 
2571 W ROCKHOUSE RD 
ASHLAND, KY 41102-9463 

o.oo 



NATURAL ENERGY UTILITY CORPORATION 
2560 HOODS CREEK PIKE 
ASHLAND, KY 41102 

BRIAN JOHNSON 
2571 W ROCKHOUSE RO 
ASHLAND, KY 41102-9463 

ACCOUNT# LOCATION# SERVICE ADDRESS - 1-00940 2571 W ROCKHOUSE RO, ASHLAND KY 

POSTED DATE DESCRlfl'TION CURRENT PREVIOUS USAGE READING DATES 
"-Fotw.ml: 12131/2026 

01/01/2028 GAS 1110 606 6 11t2t.l2025-12/12/202$ 

5 0 5 12/12/202$-12/29/2025 

10 
01/01/2026 Sc:tloolTax 
01/12/2026 PaymenlCl,eck 

PAYMENT U.TE AFTER J AFTER DUE DATE PAV I PAY ON TIME ANO 8AVE 

1/15/2026 I o.oo I 0.00 

Messages from NATURAL ENERGY UTILITY CORPORATION: 
- ACH DUE 1/1212025 AVG TEMP 37,2 TARIFF $8.64 IF YOU EXPERIENCE A 
GAS OUTAGE, PLEASE CONTACT OUR OFFICE. 606-324-3920 

Aca>unt:­
Locatlon: 1-00940 
Customer: BRIAN JOHNSON 
Selvloe At: 2571 W ROCKHOUSE RO, ASHLAND KV 
Customer Type: Residential 
Amount Due Now: o.oo 
Late After: 1/15/2026 
After Due Date: 0.00 

If N$ eyrnbQI <·> Is next to~ IMCing, It IS 8" 81S1imaltd read. 
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2560 HOODS CREEK PIKE 
ASHLAND, KY 41102 

8RIAN JOHNSON 
2571 W ROCKHOUSE RD 
ASHLAND, KV 41102-9463 

SERVICE DATES 

12/12/2025 -12129/2025 

DAYS AMOUNT 
0.00 

16 86.40 
17 

1.90 
-&l.39 

PAY THI$ AMOUNT 

0.00 



NATURAL ENERGY IJTILllY CORPORATION 
2560 HOODS CREEK PIKE 
ASHLAND, KY 41102 

BRIAN JOHNSON 
2571 W ROCKHOUSE RO 
ASHLAND, KY 41102·9463 

ACCOUNT# LOCATION# SERVICE ADOAESS - 1-00940 2571 W ROCKHOUSE RO, ASHLAND KY 

POSTEDOATE DESCRIPTION CURRENT PREVIOUS USAGE READlNG DATES 
Balance FOIW8fd: 01131/2026 

02101/2026 GAS 16 6 11 12/2Ql202S-01f2712026 
02/01/202tl SdlOCITIIJI 
02J09/2026 Pe~Chec:11 

PAYMENT LATI: AFTER AFTER DUE DATe PAY I PAY ON TIME AND SAVE 

211312026 0.00 I 0.00 

Messages from NATURAL ENERGY IJTILllY CORPORATION: 
- ACH DUE 2/10/2026 AVG TEMP 31,0 TARIFF $6.72 KNOW WHATS 
BELOW. ALWAYS CALL 811 BEFORE YOU DIG. 

A<l00unl: ­
Loca11on: 1-00940 
Customer: BRIAN JOHNSON 
Service At 2571 W ROCKHOUSE RO, ASHLAND KY 
Customer Type: R&Sldentlal 
Amount Due Now: 0.00 
Late After: 2/13/2026 
After Due Date: 0.00 

If thit symbol (A) I$ next to your reoolng, II is an 8$11matad read. 
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2560 HOODS CREEK PIKE 
ASHLAND, KY 41102 

BRIAN JOHNSON 
2571 W ROCKHOUSE RD 
ASHLAND, KY 41102-9463 

SERVICE DATES 

12129/2025 -1/2712026 

DAYS AMOUNT 
0.00 

28 13.10 
2.:M 

•75.91 

PAY THIS AMOUNT 
0.00 



NATURAL ENERGY UTILITY CORPORATION 
2560 HOODS CREEK PIKE 
ASHLAND, KY 41102 

BRIAN JOHNSON 
2571 W ROCKHOUSE RD 
ASHLAND, KY 41102-9463 

ACCOUNT I LOCATION I SERVICE ADDRESS - 1-00940 2571 W ROCKHOUSE RO, ASHLAND KY 

POSTED DATE DESCRIPTION CURRENT PREVIOUS USAGE READING DATES 
Bal-Foiward: 02/28/2026 

03,'0 t/2026 K,AS 26 16 10 0t/27/2028-02127/202& 
03/01/202ll ~T8lC 
03/10/2028 Paymenl 8ri 0fatl 

PAYMENT LATE AFTER I AFTERDUEDATEPAVI PAYONTIIIEANDSAVE I I 
3/16/2026 I 0.00 I 

Messages from NATURAL ENERGY UTILITY CORPORATION: 
• ACH DUE 3110/2026 AVG TEMP 37.Z TARIFF $8.70 FOR ONLINE 
PAYMENTS VISIT WWW.KYNEUC.COM 

Account­
Location: 1-00940 
Customer: BRIAN JOHNSON 
Service At: 2571 W ROCKHOUSE RO, ASHLAND KY 
Cu&tomer Type: Residenllal 
Amount Due Now: o.oo 
Late After. 3/16/2026 
After Due Date: 0.00 

If tlit l)'fflbol (•) ta nm to yaur IMdlrlg. it II an estimated read. 

0.00 

Page 171 

I I 

2560 HOODS CREEK PIKE 
ASHLAND, KY 41102 

BRIAN JOHNSON 
2571 W ROCKHOUSE RD 
ASHLAND, KY 41102-9463 

SERVICE OATES 

1127/2026 • 2/27/2026 

DAYS AMOUNT 
0.00 

31 67.00 
2.01 

-$.01 

PAY THIS AMOUNT 

0.00 



NATURAL ENERGY UTILITY CORPORATION 
2560 HOODS CREEK PIKE 
ASHLAND. KV 41102 

BRIAN JOHNSON 
2571 W ROCKHOUSE RD 
ASHLAND, KV 41102-9463 

ACCOUNT# LOCATION# SERVICE AO DRESS - 1-00940 2571 W ROCt<HOUSE RO, ASHLAND KV 

POSTED DATE DESCRJPTION CURRENT PREVIOUS USAGE READING DATES 
Belance FOIW&I« 0 lf31/202e 

02/01/2026 GAS 18 5 11 12/2W202!>-01/27/2026 
OU>1/2026 SchoOIT8ll 
02>:)91202$ Paymen!Ql8d! 

PAYMENT I.ATE AFTER I AFTER DUE DATE PAY PAY Ott TIME ANO SAVE I l 
2/13/2026 I 0.00 0.00 

Messages from NATURAL ENERGY UTILl1Y CORPORATION: 
-ACH DUE 2/10l2028AVG TEMP 31.0TARIFF$1U2 KNOW WHATS 
BELOW. ALWAYS CALL 811 BEFORE YOU DIG. 

Account: ­
Locatlon: 1--00940 
Customer: BRIAN JOHNSON 
Service At 2571 W ROCKHOUSE RD, ASHLAND KY 
Customer Type: Residential 
Amount Due Now: 0.00 
Late After. 2/13/2026 
Mer Due Date: o.oo 

If this $yml)c)I {• ) i$ neld IO Yl)UI' tudflg, 1111 an erimallld read. 
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2560 HOODS CREEK PIKE 
ASHLAND, KY 41102 

BRIAN JOHNSON 
2571 W ROCKHOUSE RO 
ASHLAND, KY 41102·9463 

SERVICE DATES 

12/29/2025 -1/27/2025 

DAYS AMOUNT 
0.00 

29 73.70 
2.2\ 

•7&.91 

PAY THIS AMOUNT 

0.00 



EXHIBIT 15B 
Customer-Prepared BIiiing History Summary 

2014-2026 billing-history compilation. 

Kentucky Public Service Commission Complain/ Packet 

Brian Mitchell Johnson • Account No- • Natural Energy Utility Corporation 
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Date !Transaction Ty~e Reference Pres Read Prev Read Usage Amount Due/ Ann lied Balance 
10/01/14 GAS Charges 1 1 0 $10.07 $0.00 $10.07 
10/01/14 School Tax Tax Charaes $0.30 $0.00 $10.37 

Payment CheCK : 
t 10/08/14 wed oct 8th 2562 I -$10.37 -$10.37 $0.00 

11/01/14 GAS Charges 1 1 0 $10.09 $0.00 $10.09 
11/01/14 School Tax tTax Charges $0.30 $0.00 $10.39 
11/17/14 LATE CHARGE $1.04 $0.00 $11.43 

Payment Check : 
MONDAY 

11/17/14 11/17/2014 147654873 -$10.39 -$10.39 $1.04 
12/01/14 GAS Charges 9 1 8 $80.72 $0.00 $81.76 
12/01/14 School Tax Tax Charges $2.42 $0.00 $84.18 

Payment Check : 
12/08/14 monday dee 8th 1407 -$84.18 -$84.18 $0.00 
01/02/15 GAS Charges 20 9 11 $110.99 $0.00 $110.99 
01/02/15 School Tax Tax Charges $3.33 $0.00 $114.32 

Payment Check : 
MONDAY 

01/12/15 1/12/2015 148847483 -$114.32 -$114.32 $0.00 
02/01/15 GAS Charges 34 20 14 $136.08 $0.00 $136.08 
02/01/15 School Tax ITax Charges $4.08 $0.00 $140.16 

Payment Check : 
TUESDAY 

02/10/15 2/10/2015 149518758 -$140.16 -$140.16 $0.00 
03/02/15 GAS Charges 46 34 12 $116.64 $0.00 $116.64 
03/02/15 School Tax Tax Charges $3.50 $0.00 $120.14 
03/17/15 LATE CHARGE $12.01 $0.00 $132.15 

Payment Check : 
TUESDAY 

03/17/15 3/17/2015 150288974 -$120.14 -$120.14 $12.01 
Payment Check : 
MONDAY 

03/23/15 3/23/2015 2584 -$12.01 -$12.01 $0.00 
04/01/15 GAS Charges 56 46 10 $97.20 $0.00 $97.20 
04/01/15 School Tax Tax Charges $2.92 $0.00 $100.12 



Natural Energy Bill Spreadsheet - Brian Johnson 

Payment Check : 
;l'UESDAY 

04/07/15 ~n/2015 2586 1-$100.12 -$100.12 $0.00 
05/01/15 GAS Char2es 59 56 3 $28.71 $0.00 $28.71 
05/01/15 School Tax Tax Charges $0.86 $0.00 $29.57 

Payment Check : 
WEDNESDAY 

05/06/15 5/6/2015 2590 -$29.57 -$29.57 $0.00 
06/01/15 GAS Charges 61 59 2 $19.14 $0.00 $19.14 
06/01/15 School Tax iTax Charges $0.57 $0.00 $19.71 

Payment Check : 
IBURSDAY 

06/04/15 6/4/2015 2594 1-$19.71 -$19.71 $0.00 
07/01/15 GAS !Charges "61 61 0 $9.57 $0.00 $9.57 
07/01/15 School Tax Tax Charges $0.29 $0.00 $9.86 

Payment Check : 
MONDAY 

07/13/15 7/13/2015 2596 $9.86 -$9.86 $0.00 
08/01/15 GAS Charges ~61 "61 0 $7.53 $0.00 $7.53 
08/01/15 School Tax il'ax Charges $0.23 $0.00 $7.76 

Payment Check : 
08/07/15 FRIDAY 8/7/2015 2600 i-$7.76 -$7.76 $0.00 
09/01/15 GAS Charges 64 63 1 $7.53 $0.00 $7.53 
09/01/15 School Tax il'ax Charges $0.23 $0.00 $7.76 

Payment Check : 
09/10/15 thursday sept 10th 2602 $7.76 -$7.76 $0.00 
10/01/15 GAS Charges 65 64 1 $7.53 $0.00 $7.53 
10/01/15 School Tax iTax Charges $0.23 $0.00 $7.76 

Payment Check : 
l'UESDAY 

10/06/15 10/6/2015 2605 .. $7.76 -$7.76 $0.00 
11/02/15 GAS Charges 68 65 3 $21.96 $0.00 $21.96 
11/02/15 School Tax il'ax Charges $0.66 $0.00 $22.62 

Payment cneCK : 
11/06/15 FRIDAY 11/6/2015 2608 $22.62 -$22.62 $0.00 
12/02/15 GAS Charges 74 68 6 $43.92 $0.00 $43.92 
12/02/15 School Tax il'ax Charges $1.32 $0.00 $45.24 



Natural Energy Bill Spreadsheet ~ Brian Johnson 

Payment Check : 
TUESDAY 

12/08/15 12/8/2015 2613 $45.24 $45.24 $0.00 
01/01/16 GAS Charges 79 74 5 $36.60 $0.00 $36.60 
01/01/16 School Tax rrax Charites $1.10 $0.00 $37.70 

Payment CnecK : 
01/08/16 FRIDAY 1/8/2016 2616 .-$37.70 -$37.70 $0.00 
02/01/16 GAS Charges 91 79 12 $86.40 $0.00 $86.40 
02/01/16 School Tax Tax Chan~es 2.59 $0.00 $88.99 

Payment CheCK : 
02/05/16 FRIDAY 2/5/2016 2622 ~$88.99 -$88.99 $0.00 
03/01/16 GAS Charges Multiple Readina~ Multiple Readings 11 79.20 $0.00 $79.20 
03/01/16 School Tax rrax Charges $2.38 $0.00 $81.58 

Payment Check : 
rruESDAY 

03/08/16 3/8/2016 2625 i-$81.58 ~$81.58 $0.00 
04/01/16 GAS Charges 108 102 6 643.20 $0.00 $43.20 
04/01/16 School Tax Tax Charfl.es $1.30 $0.00 $44.50 

Payment Check : 
rruESDAY 

04/12/16 ~/12/2016 2629 $44.50 -$44.50 $0.00 
05/01/16 GAS Charges 112 108 4 $27.64 ~0.00 $27.64 
05/01/16 School Tax rrax C~es $0.83 $0.00 $28.47 

Payment cneck : 
05/13/16 ~DAY S/1312016 2631 ... $28.47 .-$28.47 $0.00 
~01/16 GAS Charges 115 112 3 $20.73 $0.00 $20.73 
06/01/16 School Tax ITax.Challles $0.62 $0.00 $21.35 

Payment Check : 
06/06/16 MONDAY 6/6/2016 2635 $21.35 -$21.35 $0.00 
07/01/16 ~AS Chm!es 117 115 2 $13.82 $0.00 $13.82 
07/01/16 School Tax Tax Charges $0.41 $0.00 $14.23 

Payment U1eck : 
07/08/16 FRIDAY 7/8/2016 2639 $14.23 ~$14.23 $0.00 
08/01/16 GAS Charges 118 117 1 $6.68 $0.00 $6.68 
08/01/16 School Tax Tax.C~es $0.20 $0.00 $6.88 
08/16/16 LATE CHARGE $0.69 $0.00 $7.57 
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LTF-
ADJUSTMENT : 

08/19/16 8/19 $0.69 i-$0.69 $6.88 

08/19/16 Adiustment : 8/19 From 103053 1-$6.88 -$6.88 $0.00 

09/01/16 iGAS Chanes 120 118 2 $13.36 $0.00 $13.36 

09/01/16 Schoo) Tax Tax Charges $0.40 $0.00 $13.76 
Payment Check : 
TUESDAY 

09/06/16 9/612016 :2646 ... $13.76 -$13.76 $0.00 

10/01/16 ~AS Cba.raes 121 120 1 $6.68 ~.00 $6.68 

10/01/16 School Tax rax.Chames $0.20 $0.00 $6.88 
Payment Check : 

I 
1HURSDAY 

10/13/16 10/13/2016 2649 $6.88 ... $6.88 $0.00 

11/01/16 GAS Charstes 124 121 3 Sl9.92 ro.oo $19.92 

11/01/16 School Tax Tax Charges S0.60 $0.00 $20.52 
0 aymentCbeck : 
THURSDAY 

11/10/16 11/10/2016 2655 $20.52 $20.52 $0.00 

12/01/16 GAS Cbaraes 130 124 6 $39.84 $0.00 $39.64 

12/01/16 School Tax ri'ax Charges $1.20 $0.00 $41.04 
Payment Check : 
WEDNESDAY 

12/07/16 12!7/2016 2657 '"$41.04 -$41.04 !00.00 
01/01/17 GAS Charges 139 130 9 $59.76 $0.00 s.59.76 

01/01/17 School Tax TaxCharaes Sl.79 $0.00 $61.55 
Payment Cbedc : 

01/09/17 MONDAY 1/9/2017 2659 >-$61.55 -$61.55 so.oo 
02/01/17 GAS Chare.es 149 139 10 $66.90 $0.00 $66.90 

02/01/17 School Tax Tax Charaes $2.01 $0.00 $68.91 
Payment Cheek : 

02/06/17 MONDAY 2/612017 2664 $68.91 -$68.91 $0.00 

03/01/17 GAS Char1tes 156 149 7 S46.83 $0.00 S46.83 
03/01/17 School Tax Tax Charges U.40 $0.00 $48.23 

Payment Check : 
TIIURSDAY 

03/09/17 319/2017 2665 -$48.23 $48.23 $0.00 

04/01/17 GAS Charges 164 156 8 $53.52 $0.00 $53.52 
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04/01/17 School Tax rrax Char.Res $1.61 $0.00 $55.13 

Payment Check : 
!MONDAY 

04/10/17 4/10/2017 2668 $55.13 -$55.13 $0.00 

05/01/17 GAS K:harges 167 164 3 S21.84 $0.00 $21.84 

05/01/17 School Tax Tax Chare.es 00.66 $0.00 1$22.50 
Payment Check : 

~S/08/17 !MONDAY 5/8/ZOl 7 12671 $22.50 -$22.50 $0.00 

06/01/17 GAS Chan!es 170 167 3 521.84 $0.00 $21.84 

06/01/17 School Tax lax Charges $0.66 $0.00 $22.50 
Payment Check : 
TUESDAY 

06/06/17 l6/612017 2674 ... $22.50 $22.50 $0.00 

07/01/17 K;AS Chantes 172 170 ~ 514.56 $0.00 $14.56 

07/01/17 School Tax Tax Charges S0.44 $0.00 $15.00 

Payment Check : 
TUESDAY 

07/11/17 7/11/2017 12676 $15.00 -$15.00 $0.00 

00/01/17 GAS Charaes 174 172 2 $14.72 $0.00 $14.72 

00/01117 School Tax Tax Chare.es $0.44 $0.00 $15.16 

Payment Check ; 
08/07/17 MONDAY 817/2017 2678 $15.16 -$15.16 $0.00 

~ /01/17 GAS C~es 176 174 2 $14.72 $0,00 $14.72 

09/01/17 School Tax rt'ax Charaes $0.44 $0.00 $15.16 

Payment Cne<:k : 
ITTJESDAY 

09/12/17 9/12/2017 2681 -$15.16 $15.16 $0.00 

10/02/17 GAS ICbarstes 178 176 2 $14.72 $0.00 $14.72 

10/02/17 School Tax rraxCharges $0.44 $0.00 $15.16 

Payment Check : 
TUESDAY 

10/10/17 l OJl0/2017 2683 $15.16 -$15.16 l$0.00 

11/01/17 GAS Chanzes 181 178 3 $21.93 $0.00 $21.93 

11/01/17 School Tax if ax Charaes $0.66 $0.00 $22.59 
Payment Check : 
MONDAY 

11/13/17 11/13/2017 2689 $22.59 $22.59 $0.00 -
12/01/17 GAS Chara.es 184 181 3 $21.93 $0.00 $21.93 
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12/01/17 School Tax Tax Charges $0.66 $0.00 $22.59 
Payment Check : 
MONDAY 

12/11/17 12/11/2017 2691 $22.59 -$22.59 $0.00 
01/01/18 GAS Char2es 190 184 6 S43.86 $0.00 $43.86 
01/01/18 School Tax Tax Charges $1.32 $0.00 $45.18 

Payment Check : 
01/12/18 FRIDAY 1/12/2018 2695 $45.18 i-$45.18 $0.00 
02/01/18 GAS Char2es 199 190 9 $63.99 $0.00 $63.99 
02/01/18 School Tax TaxChare.es $1.92 $0.00 $65.91 

Payment Check : 
MONDAY 

02/12/18 2/12/2018 2697 $65.91 -$65.91 $0.00 
03/01/18 GAS Charges 203 199 4 $28.44 $0.00 $28.44 
03/01/18 School Tax Tax Charges so.as $0.00 $29.29 

Payment Check : 
03/06/18 ituesday march 6th 2700 $29.29 -$29.29 $0.00 
04/01/18 GAS Chan!es 207 203 4 $28.44 $0.00 $28.44 
04/01/18 School Tax Tax Charges $0.85 $0.00 $29.29 

Payment Check : 
iI'UESDAY 

04/10/18 ~/10/2018 2702 -$29.29 -$29.29 $0.00 
05/01/18 GAS Chan!es 211 207 ~ $31.00 $0.00 $31.00 
05/01/18 School Tax Tax Charges $0.93 $0.00 $31.93 

Payment Check : 
05/11/18 FRIDAY 5/11/2018 2704 -$31.93 ,-$31.93 $0.00 
06/01/18 GAS Char2es 213 211 2 $15.50 $0.00 $15.50 
06/01/18 School Tax Tax Char!!es $0.47 S0.00 $15.97 

Payment Check : 
~DNESDAY 

06/06/18 6/6/2018 2706 $15.97 -$15.97 $0.00 
~7/01/18 GAS Chare.es 214 213 1 $7.75 $0.00 $7.75 
07/01/18 School Tax Tax Charges $0.23 $0.00 $7.98 

Payment Check : 
THURSDAY 

07/05/18 7/5/2018 2708 -$7.98 -$7.98 $0.00 
08/01/18 GAS Charges 216 214 2 $13.90 $0.00 $13.90 
08/01/18 School Tax Tax Charges $0.42 $0.00 $14.32 
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Payment Check : 
MONDAY 

08/13/18 8/13/2018 2710 $14.32 $14.32 $0.00 
09/01/18 GAS Chare.es 218 216 2 13.90 $0.00 $13.90 
09/01/18 School Tax rrax Chare.es 0.42 $0.00 $14.32 

Payment Check : 
ITT]ESDAY 

00/11/18 9/11/2018 2711 ~$14.32 -$14.32 $0.00 
10/01/18 GAS ~barges 220 ~18 2 13.90 $0.00 $13.90 
10/01/18 School Tax Tax Chanzes 0.42 $0.00 $14.32 

Payment Check : 
MONDAY 

10/15/18 10/15/2018 ~713 $14.32 >-$14.32 $0.00 
11/01/18 GAS iCharges 224 220 4 $28.00 $0.00 $28.00 
11/01/18 School Tax rrax Chail!.es $0.84 [$0.00 $28.84 

Payment Credit 
Card : Credit Card Online 

11/03/18 Payments Pavment $28.84 i-$28.84 $0.00 
12/01/18 GAS Chare.es 231 224 7 $49.00 $0.00 $49.00 
12/01/18 School Tax rrax Charaes $1.47 $0.00 $50.47 

Payment Credit 
Card: Credit Card Online 

12/09/18 Payments Payment -$50.47 -$50.47 $0.00 
IOl/01119 GAS Chan!es 239 231 8 $56.00 $0.00 $56.00 
01/01/19 School Tax rrax Char2es Sl.68 $0.00 $57.68 

Payment Credit 
!Card : Credit Card Online 

01/09/19 Pavments Pavment $57.68 -$57.68 $0.00 
02/01/19 GAS Charges 251 239 12 $87.72 $0.00 $87.72 
02/01/19 School Tax rTax Ch.ar2es $2.63 $0.00 $90.35 
02/10/19 Adiustment $2.50 $0.00 $92.85 

Payment Credit 
Card : Credit Card Online 

02/10/19 Payments Pavmeot $92.85 -$92.85 $0.00 
03/01/19 GAS Charaes 259 251 8 >58.48 $0.00 $58.48 
03/01/19 School Tax Tax Charaes tl.75 $0.00 $60.23 
03/07/19 Adjustment ,2.50 $0.00 $62.73 
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Payment Credit 
Card : Credit Card Online 

lo3/07/19 !Payments Pavment $62.73 -$62.73 $0.00 

04/01/19 GAS Chantes 266 1259 7 $51.17 $0.00 51.17 

04/01/19 School Tax rrax Charies $1.54 $0.00 52.71 

04/05/19 Adiusnnent $2.50 $0.00 55.21 
Payment Credit 
Card : Credit Card r'\nli"""' 

04/05/19 Pavments Pavment $55.21 $55.21 0.00 

05/01/19 GAS Charges 269 266 3 $23.01 $0.00 ~23.01 

05/01/19 School Tax Tax Charges $0.69 $0.00 23.70 
Payment Check : 

05/10/19 FRIDAY 5/10/2019 160053714 ,-$23.70 -$23.70 $0.00 

06/01/19 GAS Charges 271 269 2 $15.34 $0.00 $15.34 

06/01/19 School Tax TaxCharaes $0.46 $0.00 $15.80 
Payment Check : 
MONDAY BATCH 

06/10/19 1#2 6/10/2019 161097083 -$15.80 ... $15.80 $0.00 

07/01/19 IGAS ChanleS 272 271 1 $7.67 $0.00 $7.67 

07/01/19 School Tax Tax Charges $0.23 $0.00 $7.90 

Payment ChecK : 
niURSDAY 

07/11/19 7/11/2019 162054059 $7.90 -$7.90 $0.00 
- -

08/01/19 GAS Chan!es 274 272 2 $13.90 $0.00 13.90 

08/01/19 School Tax TaxChM2es $0.42 $0.00 $14.32 

08/09/19 
11ayment Check : 

$0.00 FRIDAY 8.9.19 163005448 $14.32 $14.32 

'09/01/19 GAS CharRes 276 274 2 $13.90 $0.00 13.90 

09/01/19 School Tax 'I'ax Charaes $0.42 $0.00 $14.32 
Payment Checlc: 

09/09/19 
MONDAY(2) 
9.9.19 163965804 $14.32 -$14.32 $0.00 

10/01/19 GAS Chantes 277 276 l $6.95 $0.00 6.9S 
10/01/19 School Tax Tax Charges S0.21 $0.00 $7.16 

Payment Check : 
MONDAY2 

10/07/19 10.7.19 164887108 -$7.16 --$7.16 $0.00 

11/01/19 GAS Ch.are.es 279 277 2 $14.10 $0.00 $14.10 
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11/01/19 School Tax rrax Charges $0.42 $0.00 $14.52 
Payment U1eac : 

11/12/19 11.12.19 batch 2 165988951 $14.52 $14.52 $0.00 
12/01/19 GAS Charges ~84 279 p $35.25 $0.00 $35.25 
12/01/19 School Tax rrax Cham.es $1.06 $0.00 $36.31 

Payment Check : 
12/06/19 12.6.19 friday 166817050 $36.31 -$36.31 $0.00 
01/01/20 GAS Charges 292 284 8 $56.40 $0.00 $56.40 
01/01/20 School Tax if ax Charges $1.69 $0.00 $58.09 

Payment uieac : 
01/10/20 1.10.2020 FRI 167888488 $58.09 -$58.09 $0.00 
~2/01/20 GAS Cbar2es 300 292 8 $57.52 $0,00 $57.52 
02/01/20 School Tax rl'ax Chan!es $1.73 $0.00 $59.25 

Payment Check : 
MONDAY BATCH 

02/10/20 ~2 - 2/20/2020 168820555 $59.25 $59.25 $0.00 
03/01/20 GAS Charges 308 300 B $57.52 $0.00 $57.52 
03/01/20 School Tax rrax Cha.r2es $1.73 $0.00 $59.25 

Payment 
03/09/20 MONDAY 3/9/2020 169743653 $59.25 -$59.25 $0.00 
04/01/20 GAS Charges 314 308 6 $43.14 $0.00 $43.14 
04/01/20 School Tax iI'ax Charges $1.29 $0.00 $44.43 

Payment CDecK : 
04/09/20 1 llll™laY, 4/9/20 170674301 $44.43 -$44.43 $0.00 
~5/01/20 GAS ~barges 320 314 6 $42.42 $0.00 $42.42 
05101/20 School Tax rrax Cha.r2es $1.27 $0.00 $43.69 

Payment cneCK : 
05/08/20 FRIDAY 5/8/2020 171628264 $43.69 -$43.69 $0.00 
06/01/20 ~AS Charges 323 320 3 $21.21 $0.00 $21.21 
~01/20 School Tax rrax Char2es $0.64 $0.00 $21.85 

Payment uieoc : 
06/08/20 MONDAY 6/8/2020 172598300 --$21.85 -$21 .85 $0.00 
07/01/20 GAS Charges 324 323 1 $7.07 $0.00 $7.07 
m ,01120 ISchool Tax rrax Chan?es $0.21 $0.00 $7.28 

Payment Check : 
FRIDAY 7/10/2020 

K,7/10/20 I- 173638590 $7.28 -$7.28 $0.00 
08/01/20 GAS Charges 326 324 2 $14.04 $0.00 $14.04 
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08/01/20 School Tax Tax Charges $0.42 $0.00 $14.46 
Payment Checl<: 

08/07/20 FRIDAY 8/7/2020 174514816 $14.46 -$14.46 S0.00 

09/01/20 GAS Charges 328 326 2 $14.04 $0.00 $14.04 

09/01120 School Tax rtax Charges $0.42 $0.00 $14.46 
Payment Check : 
FRIDAY 

09/11/20 09/11/2020 175550228 1-$14.46 -$14.46 $0.00 

10/01/20 GAS Charges 330 328 2 $14.04 $0.00 $14.04 

10/01120 School Tax TaxCbames $0.42 $0.00 $14.46 
Payment Check : 

10/14/20 wednesdav 10-14-20 5697 $14.46 --$14.46 $0.00 

11/01/20 GAS 'Charges 332 330 2 514.36 $0.00 $14.36 

11/01/20 School Tax Tax Charges $0.43 $0.00 $14.79 
Payment Check : 
TUESDAY 

11/10/20 11/10/2020 177438703 $14.79 -$14.79 $0.00 

12/01/20 GAS Charges 336 332 14 $28.72 $0.00 $28.72 

12/01/20 !School Tax rrax Chan!es $0.86 $0.00 $29.58 

Payment Check : 
MONDAY 

12/14120 12/14/2020 178417712 $29.58 -$29.58 $0.00 

01/01/21 GAS Char2es 342 336 6 S43.08 $0.00 $43.08 
01/01/21 School Tax Tax Chare.es Sl.29 $0.00 $44.37 

Payment Check : 
$0.00 01/08/21 1.8.21 (B) 78437 .. $44.37 -$44.37 

02/01/21 GAS Chare.es 350 342 8 SSS.48 $0.00 $58.48 

02/01121 School Tax TaxChan!es $1.75 $0.00 $60.23 

02/08/21 
Payment CJlec.K : 
!MONDAY 2/8/2021 180147353 $60.23 -$60.23 $0.00 

03/01/21 ~AS Charges 371 350 21 $153.51 $0.00 $153.51 

03/01/21 School Tax Tax Charges $4.61 $0.00 $158.12 
Payment Check : 
TIIURSDAY 

03/11/21 3/11/2021 181059485 $158.12 ~$158.12 $0.00 

04/01/21 GAS Charges 376 371 5 $36.55 ro.oo $36.55 

04/01/21 School Tax TaxCharaes $1.10 ~.00 $37.65 
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Payment cneek : 
04/09/21 FRIDAY 4/9/2021 181959078 -$37.65 -$37.65 $0.00 
05/01/21 GAS Cbar2e5 378 376 2 $14.62 $0.00 $14.62 
05/01/21 School Tax Tax Charges $0.44 $0.00 $15.06 

Payment Check : 
05/07/21 FRIDAY 5/7/2021 182795481 $15.06 ~$15.06 $0.00 
06/01/21 GAS Charges 380 378 2 $14.62 $0.00 $14.62 
06/01/21 School Tax TaxCharaes $0.44 $0.00 $15.06 

Payment Check : 
06/07/21 !MONDAY 6/7/2021 183727100 $15.06 >-$15.06 $0.00 
07/01/21 GAS Charaes 382 380 2 $14.62 $0.00 $14.62 
07/01/21 School Tax Tax Charges $0.44 $0.00 $15.06 

Payment Check : 
rrtJESDAY 

07/13/21 7/13/2021 184771517 $15.06 -$15.06 $0.00 
08/01/21 GAS Chare.es 384 382 2 $14.62 $0.00 $14.62 
08/01/21 School Tax Tax Charges $0.44 $0.00 $15.06 

Payment Cheek : 
08/09/21 MONDAY 8/9/2021 185573662 $15.06 -$15.06 $0.00 
09/01/21 GAS Charaes 385 384 1 $7.31 $0.00 $7.31 
09/01/21 School Tax Tax Charges $0.22 $0.00 $7.53 

Payment Check : 
MONDAY 

09/13/21 9/13/2021 186462256 $7.53 -$7.53 $0.00 
10/01/21 GAS Chara.es 387 385 2 $14.62 $0.00 $14.62 
10/01/21 School Tax Tax Charges $0.44 $0.00 $15.06 

Paymem Check : 
ITUESDAY 

10/12/21 10/12/2021 1873966080 $15.06 -$15.06 $0.00 
11/01/21 GAS Charges 389 387 2 $20.92 $0.00 $20.92 
11/01/21 School Tax Tax Charges $0.63 $0.00 $21.55 

Payment Check : 
MONDAY 

11/08/21 11/8/2021 188265879 $21.55 -$21.55 $0.00 
12101/21 GAS Charges 394 389 5 $52.30 $0.00 $52.30 
12/01/21 School Tax il'ax Charges $1.57 $0.00 ~53.87 

Payment cneek : 
12/09/21 thursday 12-9-21 4183 -$53.87 -$53.87 $0.00 

~ 
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01101/22 GAS Chames ~00 394 6 $62.76 $0.00 $62.76 

01101122 School Tax rrax Chan(es $1.88 $0.00 $64.64 
Payment Check : 
MONDAY 

01110/22 1/10/2022 190012419 i-$64.64 $64.64 $0.00 

'02/01/22 GAS Charites f-411 400 11 $127.49 $0.00 $127.49 

02/01/22 School Tax rrax Char2es $3.82 $0.00 $131.31 

Payment uie~d : 
ISo.00 !02/11/22 FRIDAY 2/11/2022 191028710 i-$131.31 -$131.31 

03/01/22 GAS Chantes 421 1411 10 $115.90 $0.00 $115.90 

03/01/22 School Tax rrax Charges $3.48 l!0.00 $119.38 

Payment Check : 
nIURSDAY 

03110/22 3/10/22 BATCH #2 191866735 $119.38 -$119.38 $0.00 

04/01/22 GAS Chan!.es 426 421 5 $57.95 w.oo $57.95 

04/01/22 School Tax TaxChantes $1.74 $0.00 $59.69 
' !Payment Check : 

!MONDAY 
14/11/2022 BATCH 

04/11/22 1#3 192785612 $59.69 $59.69 ro.oo 
05101/22 GAS Charges i429 1426 3 $30.75 $0.00 $30.75 

()5/01/22 School Tax rrax Chari~es $0.92 $0.00 $31.67 

Payment Check : 
TUESDAY 

05/10/22 5/10/2022 193668875 $31.67 :-$31.67 $0.00 

06101/22 GAS Chara:es 431 429 2 520.50 $0.00 $20.50 

06/01/22 School Tax J°ax Charges $0.62 $0.00 $21.12 

Payment Check : 
FRIDAY 6/10/2022 

06/10/22 ~ATCH#2 194623290 $21.12 .. $21.12 $0.00 

07/01/22 GAS ~es ~33 1431 [2 $20.50 $0.00 $20.50 

07/01/22 School Tax rt'ax Char~es $0.62 $0.00 $21.12 

Pa~nt Check : 
MONDAY 
7/11/2022 BATCH 

07/11/22 1#4 195459223 i-$21.12 -$21.12 $0.00 

08/01/22 GAS Chames 1434 433 1 $10.30 $0.00 $10.30 

08/01/22 School Tax !Tax Char2es $0.31 $0.00 $10.61 
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fUESDAY 
8/9/2022 BATCH 

08/09/22 #2 196400745 $10.61 ~$10.61 $0.00 
09/01/22 GAS Charges 436 434 2 $20.60 $0.00 $20.60 
09/01/22 School Tax rt'ax Chan?es ~0.62 $0.00 $21.22 

Payment Check : 
MONDAY 
9/12/2022 BATCH 

09/12/22 #2 197310742 $21.22 -$21.22 $0.00 
10/01/22 GAS Charges ~38 436 2 $20.60 $0.00 $20.60 
10/01/22 School Tax rrax Charges $0.62 $0.00 $21.22 

Payment Check : 
TUESDAY 
10/11/2022 BATCH 

10/11/22 #3 198189434 ~$21.22 -$21.22 $0.00 
11/01/22 GAS Charges ~o 438 2 $22.16 $0.00 $22.16 
11/01/22 School Tax Tax Charges $0.66 $0.00 $22.82 

Payment Check : 
TIIURSDAY 
11/10/2022 BATCH 

11/10/22 #2 199117580 $22.82 -$22.82 $0.00 
12/01/22 GAS Charges ~5 440 5 $55.40 $0.00 $55.40 
12/01/22 School Tax rI'axChare; $1.66 $0.00 $57.06 

Payment Check : 
MONDAY 
12/12/2022 BATCH 

12/12122 #2 200004165 $57.06 -$57.06 $0.00 
01/01/23 GAS Charges ~53 ~5 8 $88.64 $0.00 $88.64 
01/01/23 School Tax !fax Charaes $2,66 $0.00 $91.30 

Payment Check : 
01/09/23 MONDAY 1/912023 200858917 i-$91.30 -$91.30 $0.00 
02/01/23 GAS Char2es 462 ~53 9 $92.79 $0.00 $92.79 
02/01/23 School Tax !fax Char2es S2.78 $0.00 $95.57 

Payment Check : 
FRIDAY 2/10/2023 

02/10/23 BATCH#2 201813356 ~$95.57 -$95.57 $0.00 
03/01/23 GAS Charges 468 462 6 $61.86 $0.00 $61.86 
03/01/23 School Tax rI'ax Char2es $1.86 $0.00 $63.72 



Natural Energy Bill Spreadsheet - Brian Johnson 

Payment Check : 
MONDAY 
3/13/2023 BATCH 

03/13/23 #2 202590223 -$63.72 -$63.72 $0.00 
04/01/23 GAS Charges 477 468 9 $92.79 $0.00 $92.79 
04/01/23 School Tax rrax Charites $2.78 $0.00 $95.57 

Payment Check : 
MONDAY 
4/17/2023 BATCH 

04/17/23 #2 203640852 i--$95.57 -$95.57 $0.00 
05/01/23 GAS Char2es ~o ~77 3 $23.16 $0.00 $23.16 
05/01/23 School Tax rTax Charges $0.69 $0.00 $23.85 

Payment Check : 
WEDNESDAY 
5/10/2023 BATCH 

05/10/23 #2 204360574 -$23.85 -$23.85 $0.00 
06/01/23 GAS Char2es ~83 480 3 $23.16 $0.00 $23.16 
06/01/23 School Tax rTax Charges $0.69 $0.00 $23.85 

Payment Check : 
MONDAY 
6/12/2023 BATCH 

06/12/23 #2 205309219 $23.85 -$23.85 $0.00 
07/01/23 GAS Char2es 485 483 2 $15.44 $0.00 $15.44 
07/01/23 School Tax rTax Charges $0.46 $0.00 $15.90 

Payment cneck : 
07/14/23 FRIDAY 7/14/2023 206133810 ~$15.90 -$15.90 $0.00 
08/01/23 GAS Charges ~87 485 2 $12.96 $0.00 $12.96 
08/01/23 School Tax rrax Charges ~.39 $0.00 $13.35 

Payment Check : 
MONDAY 
8/14/2023 BATCH 

08/14/23 #2 206995372 $13.35 -$13.35 $0.00 
09/01/23 GAS Charges 489 487 2 $12.96 $0.00 $12.96 
09/01/23 School Tax rrax Charges $0.39 $0.00 $13.35 

Payment Check : 
MONDAY 
9/11/2023 BATCH 

09/11/23 #2 207834668 i-$13.35 ,-$13.35 $0.00 



Natural Energy Bill Spreadsheet - Brian Johnson 

10/01/23 GAS Charges 491 489 2 $12.96 $0.00 $12.96 
10/01/23 School Tax Tax Charges $0.39 $0.00 $13.35 

Payment Check : 
!WEDNESDAY 

10/11/23 10/11/2023 208750385 -$13.35 $13.35 $0.00 
11/01/23 GAS Charges !493 491 2 $12.30 $0.00 $12.30 
11/01/23 School Tax ~ax Charges $0.37 $0.00 $12.67 
11/16/23 LATE CHARGE $1.27 $0.00 $13.94 

Payment Check : 
!MONDAY 

11/20/23 11/20/2023 209673568 $12.67 -$12.67 $1.27 
Payment Check : 

- -

MONDAY 
11/27/23 llfl7/2023 209995844 $13.94 $13.94 -$12.67 
12/01/23 GAS Charees 498 1493 5 $30.75 $0.00 $18.08 
12/01/23 School Tax rI'ax Charges $0.92 $0.00 $19.00 

Payment Check : 
!WEDNESDAY 

12/13/23 12/13/2023 210487076 1..$19.00 -$19.00 ~0.00 
01/01/24 GAS Charaes 505 498 7 $43.05 $0.00 $43.05 
01/01/24 School Tax rI'ax Charges $1.29 $0.00 $44.34 

Payment Check : 
!TUESDAY 
1/16/2024 BATCH 

01/16/24 1#2 211348131 .:..$44.34 -$44.34 $0.00 
02/01/24 GAS Charaes 517 505 12 $74.76 $0.00 $74.76 
02/01/24 School Tax rTax Charges $2.24 $0.00 $77.00 

Payment Check : 
MONDAY 
2/12/2024 BATCH 

02/12/24 1#2 212186236 ,1..$77.00 -$77.00 ~0.00 
03/01/24 GAS Charaes 525 517 8 $49.84 $0.00 $49.84 
03/01/24 School Tax rTax Charges ~l.50 $0.00 $51.34 
03/18/24 ILATE CHARGE ~5.13 $0.00 $56.47 

Payment Check : 
!MONDAY 

03/18/24 3/18/2024 213132760 '-$51.34 -$51.34 $5.13 



NaturaJ Energy Bill Spreadsheet ~ Brian Johnson 

Payment Check : 
[WEDNESDAY 

03/27/24 3/27/2024 213397777 $56.47 -$56.47 -$51.34 
04/01/24 GAS Charges 529 525 4 $24.92 $0.00 -$26.42 
04/01/24 School Tax rrax Charges $0.75 $0.00 -$25.67 
05/01/24 GAS Charges 534 529 5 $30.55 $0.00 $4.88 
05/01/24 School Tax Tax Charges $0.92 $0.00 $5.80 

Payment Check : 
TUESDAY 

05/14/24 5/14/2024 214793122 $5.80 $5.80 $0.00 
06/01/24 GAS !Charges 536 534 2 $12.22 $0.00 1$12.22 
06/01/24 School Tax rrax Charges $0.37 $0.00 $12.59 
06/17/24 LATE CHARGE $1.26 $0.00 $13.85 

Payment Check : 
MONDAY 

06/17/24 6/17/2024 215544733 -$12.59 -$12.59 1$1.26 
07/01/24 GAS Charges 538 536 2 $12.22 $0.00 $13.48 
07/01/24 School Tax if ax Chare.es $0.37 $0.00 1$13.85 

Payment Check : 
TUESDAY 

07/02/24 7/2/2024 215964893 i-$13.85 -$13.85 $0.00 
08/01/24 GAS Charges 541 538 3 $18.45 $0.00 $18.45 
08/01/24 School Tax rrax Charges S0.55 $0.00 $19.00 
08/16/24 LATE CHARGE $1.90 $0.00 $20.90 

Payment Check : 
'I'HURSDAY 

08/29/24 8/29/2024 217605105 --$20.19 -$20.19 $0.71 
09/01/24 GAS Char2es 542 541 1 $6.15 $0.00 1$6.86 
09/01/24 School Tax Tax Charges $(>.18 $0.00 $7.04 

Payment Check : 
MONDAY 9/9/2024 

09/09/24 BATCH#3 218059812 --$7.04 -$7.04 $0.00 
10/01/24 GAS Chare.es 544 542 2 $12.30 $0.00 $12.30 
10/01/24 School Tax Tax CharJ!es $0.37 $0.00 $12.67 

Payment Check : 
10/10/24 ITTwrsday 10-10-24 218936368 --$12.67 -$12.67 $0.00 
11/01/24 GAS Charges 547 544 3 $18.21 $0.00 $18.21 
11/01/24 School Tax Tax Charges $0.55 $0.00 $18.76 



Natural Energy Bill Spreadsheet - Brian Johnson 

Payment Check : 
11/08/24 FRIDAY 11/8/2024 219737721 ... $18.76 -$18.76 $0.00 
12/02/24 GAS Charees 550 547 3 $18.21 $0.00 $18.21 
12/02/24 School Tax Tax Charges $0.55 $0.00 $18.76 

Payment Check : 
MONDAY 
12/16/2024 BATCH 

12/16/24 f#2 220638087 ~$18.76 -$18.76 $0.00 
01/01/25 KiAS Charges 559 550 9 $54.63 $0.00 $54.63 
01/01/25 School Tax Tax Charges $1.64 $0.00 $56.27 
01/16/25 LATE CHARGE $5.63 $0.00 $61.90 
02/01/25 GAS Chames 571 559 12 $71.28 $0.00 $133.18 
02/01/25 School Tax Tax Cham.es $2.14 $0.00 $135.32 

Payment Check : 
02/03/25 MONDAY 2/3/2025 221852731 <-$61.90 -$61.90 $73.42 

Payment Check : 
MONDAY 

02/10/25 2/10/2025 222282514 '-$135.32 -$135.32 -$61.90 
03/01/25 IGAS Charees 580 571 9 $53.46 $0.00 $8.44 
03/01/25 School Tax rfax Chwes $1.60 $0.00 $6.84 

Payment Check : 
MONDAY 
3/10/2025 BATCH 

03/10/25 1#2 223062591 ... $135.32 -$135.32 -$142.16 
04/01/25 GAS Charees 585 580 5 $29.70 $0.00 -$112.46 
04/01/25 School Tax trax Charaes $0.89 $0.00 -$111.57 
05/01/25 IGAS Charges 589 585 ~ ~28.00 $0.00 -$83.57 
IOS/01125 School Tax TaxChan?es $0.84 $0.00 -$82.73 
06/01/25 GAS Charges 591 589 2 $14.00 $0.00 -$68.73 
06/01/25 School Tax trax Charges IS0.42 $0.00 -$68.31 
07/01/25 GAS Charges IA594 591 3 $21.00 $0.00 -$47.31 
07/01/25 School Tax trax Charges lso.63 $0.00 -$46.68 
08/01/25 GAS Chace.es 594 1A594 0 $7.02 $0.00 -$39.66 
08/01/25 School Tax trax Charges l$0.21 $0.00 -$39.45 
09/01/25 GAS Chace.es 595 594 1 $7.02 $0.00 $32.43 
09/01/25 School Tax !Tax Charges $0.21 $0.00 -$32.22 
10/01/25 GAS Chare,es 598 595 3 $21.06 $0.00 -$11.16 



Natural Energy Bill Spreadsheet - Brian Johnson 

10/01/25 School Tax Tax Charges $0.63 $0.00 -$10.53 
11/01/25 k;AS Charges 600 598 2 S13.28 $0.00 $2.75 
11/01/25 School Tax :Tax Charaes Ml.40 $0.00 $3.15 

Payment Check : 
MONDAY 
11/10/2025 BATCH 

11/10/25 t#2 229573694 $3.15 $3.15 $0.00 
12/02/25 GAS ICharaes 605 600 5 S33.20 $0.00 $33.20 
12/02/25 lscb.ool Tax TaxCharaes $1.00 $0.00 $34.20 

Payment Check : 
MONDAY 
12/8/2025 BATCH 

12/08/25 #2 ~30386905 i..$34.20 $34.20 $0.00 
01/01/26 CAS Chartles Multicle Readina~ Muttil)le Readinas 10 $66.40 $0.00 $66.40 
01/01/26 Scboo1Tax TaxCh~es $1.99 $0.00 $68.39 

Payment Check : 
MONDAY 
1/12/2026 BATCH 

01/12/26 #2 231194336 i..$68.39 -$68.39 $0.00 
02/01/26 GAS K:hare.es 16 5 11 $73.70 $0.00 $73.70 
02/01/26 School Tax if ax Charges Q,21 $0.00 $75.91 

Payment Check : 
MONDAY 2/9/2026 

02/09/26 #2 231950565 $75.91 -$75.91 $0.00 
03/01/26 GAS Char2es 26 16 10 $67.00 $0.00 $67.00 
03/01/26 School Tax rf ax Charttes $2.01 $0.00 $69.01 

Payment Bank Draft 
: Export Auto Draft 
(13:19:59)1 -

03/10/26 IAchx.dat A11to Draft $69.01 -$69.01 $0.00 



EXHIBIT 16 
Service Records, Work Orders, Dispatch Tickets, and Field 

Notes 

Account No. - beginning of service to present. 

Kentucky Public Service Commission Complaint Packet 

Brian Mitche/f Johnson • Account No. - • Natural Energy Utility Corporation 
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EXHIBIT 17 
Full Historical Gas Cost Recovery (GCR) Analysis 

Account No- - Brian Mitchell Johnson. 

Kentucky Public Service Commission Compfaint Packet 

Brian Mitchell Johnson • Account No. - • Natural Energy Utility Corporation 
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This exhibit presents a month-specific historical calculation of the Gas 
Cost Recovery {GCR) component applied to the account from October 
2014 through March 2026. The calculation is based on the underlying 
customer billing statements (Exhibit 15A), the customer-prepared billing 
history summary (Exhibit 15B), and the month-specific applied GCR 
component reflected in the billing history. Exhibit 17 A provides the detailed 
month-by-month schedule. 

Billing Period 

Total Billing Months 
~-~ 

1 Total Gas Usage 

October 2014- March 2026 

138 

633MCF 

4.59 MCF 

----

Average Monthly Usage 

Average Annual Usage 
~--~~t- - -

I Weighted Avg GCR Rate 

Total GCR Charges Applied 

Estimated Refund (No Interest) 

Estimated Refund (With lnte~est) 

l 55.04 MCF 

$3.4914 per MCF 

l $2,210.03 --~ --------
,..$2,210 

To be determined 

This calculation reflects the total GCR component applied to the account 
based on historical usage and month-specific applied rates reflected in the 
billing history. Minor variations may occur depending on exact quarterly 
effective dates and rounding, but the schedule provides a more precise 
month-by-month estimate than a single weighted average. 

The purpose of this exhibit is to demonstrate the total magnitude of GCR 
charges applied to the account and to provide a detailed basis for 
determining any appropriate refund or credit. 
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EXHIBIT 17A 
Detailed Month-by-Month GCR Calculation Schedule 

Supporting schedule for Exhibit 17. 

Kentucky Public Service Commission Complainr Packet 

Brian Mitchell Johnson • Account No- • Natural Energy Utility Corporation 
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----- - -----

8"11 D t , Usage i Applied GCR Rate ; Estimated GCR Charge j Gas Charge 
1 a e ; (MCF) I ($/MCF) ; ($) ($) 

2014-10-01 0.00 $5.8500 $0.00 $10.07 

2014-11-01 0.00 $5.8500 $0.00 $10.09 

2014-12-01 8.00 $5.8500 $46.80 $80.72 

2015-01-02 11.00 $5.8500 $64.35 $110.99 

2015-02-01 14.00 $5.4800 $76.72 $136.08 

2015-03-02 12.00 $5.4800 $65.76 $116.64 

2015-04-01 10.00 $5.4800 $54.80 $97.20 

2015-05-01 3.00 $5.3300 $15.99 $28.71 

2015-06-01 2.00 $5.3300 $10.66 $19.14 

2015-07-01 0.00 += $3.2900 $0.00 $9.57 

2015-08-01 0.00 $3.2900 $0.00 $7.53 

2015-09-01 1.00 $3.2900 $3.29 $7.53 

2015-10-01 1.00 $3.2900 $3.29 $7.53 

2015-11-02 3.00 -r- $3.0800 $9.24 $21.96 

2015-12-02 6.00 $3.0800 $18.48 $43.92 

l r --< 

2016-01-01 5.00 $3.0800 $15.40 $36.60 

2016-02-01 12.00 $2.9600 $35.52 $86.40 
_J 

T --~ 
2016-03-01 11.00 $2.9600 $32.56 $79.20 

2016-04-01 6.00 $2.9600 $17.76 $43.20 

2016-05-01 4.00 $2.6700 $10.68 $27.64 

2016-06-01 3.00 $2.6700 $8.01 $20.73 

2016-07-01 2.00 ~ $2.6700 $5.34 $13.82 

2016-08-01 1.00 $2.4400 $2.44 $6.68 
I--

L 2016-09-01 2.00 $2.4400 $4.88 $13.36 
---+-- - -- -+-- ----; 

2016-10-01 1.00 $2.4400 $2.44 $6.68 
-t--

I -- -
2016-11-01 3.00 $2.4000 $7.20 $19.92 

-------+-- - - --+-

2016-12-01 6.00 $2.4000 $14.40 $39.84 

2017-01-01 9.00 $2.4000 $21.60 $59.76 
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Bill Date I Usage Applied GCR Rate Estimated GCR Charge I Gas Charge 
(MCF) ($1MCF) ($) 

1 
(S) , 

2017-02-01 

i 
10.00 $2.4500 $24.50 $66.90 

2017-03-01 7.00 $2.4500 $17.15 $46.83 

2017-04-01 8.00 $2.4500 $19.60 $53.52 

2017-05-01 3.00 $3.0400 $9.12 $21.84 

2017-06-01 3.00 $3.0400 $9.12 -t $21.84 

2017-07-01 2.00 $3.0400 $6.08 $14.56 

2017-08-01 2.00 $3.1200 $6.24 $14.72 
--+--

2017-09-01 2.00 $3.1200 $6.24 $14.72 

2017-10-02 2.00 $3.1200 $6.24 $14.72 

2017-11-01 L 3.00 $3.0700 $9.21 $21.93 

2017-12-01 3.00 $3.0700 $9.21 $21.93 
t 

2018-01-01 6.00 $3.0700 $18.42 $43.86 

2018-02·01 9.00 $2.8700 $25.83 $63.99 

2018-03-01 4.00 $2.8700 $11.48 $28.44 

2018-04-01 4.00 $2.8700 $11.48 $28.44 

2018-05-01 4.00 $3.5100 $14.04 $31 .00 

2018-06-01 2.00 $3.5100 $7.02 $15.50 

2018-07-01 1.00 $3.5100 $3.51 $7.75 

2018-08-01 2.00 $2.7100 $5.42 $13.90 

2018-09-01 2.00 $2.7100 $5.42 $13.90 

2018-10-01 2.00 $2.7100 $5.42 $13.90 

2018-11-01 4.00 $2.7600 $11.04 $28.00 

201~12-01 7.00 $2.7600 $19.32 $49.00 

2019-01 -01 8.00 $2.7600 $22.08 $56.00 

2019--02-01 12.00 $3.0700 $36.84 $87.72 

2019-03-01 8.00 $3.0700 
$24.~~ 

$58.48 

2019-04-01 7.00 $3.0700 $51.17 $21.49 

2019·05-01 3.00 $3.4300 $10.29 $23.01 
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Bill Date 

• • • • • 
2019-07-01 

2019-08-01 

2019-09-01 

2019-10.01 

2019-11-01 

2019-12-01 

2020-01-01 

2020-02-01 

2020-03-01 

2020-04-01 

2020-05-01 

2020-06-01 

2020-07-01 

2020-08-01 

2020-09-01 

2020-10-01 

2020-11-01 

2020-12-01 

2021-01-01 

2021-02-01 

2021-03-01 

2021-04-01 

2021-05-01 

2021-06-01 

2021-07-01 

2021-08-01 

2021-09-01 

l 

J_ 

j_ 

Usage 
(MCF) 

II 

1.00 

2.00 

2.00 

1.00 

2.00 

5.00 

8.00 

8.00 

8.00 

6.00 

6.00 

3.00 

1.00 

2.00 

2.00 

2.00 

2.00 

4.00 

r 6.00 -

l 

8.00 

21.00 

5.00 

2.00 

2.00 

2.00 

2.00 

1.00 

Applied GCA Rate , Estimated GCA Charge 

r 

I 
t 

J_ 

_j_ 

($ 1MCF) ($) 

', . . . 
$3.4300 

$2.7100 

$2.7100 

$2.7100 

$2.8100 

$2.8100 

$2.8100 

$2.9500 

$2.9500 

$2.9500 

$2.8300 

$2.8300 

$2.8300 

$2.7800 

$2.7800 

$2.7800 

$2.9400 

$2.9400 

$2.9400 

$3.0700 

$3.0700 

$3.0700 

$3.0700 

$3.0700 

$3.0700 

$3.0700 

$3.0700 
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$3.43 

$5.42 

$5.42 

$2.71 

$5.62 

$14.05 

$22.48 

$23.60 

$23.60 

$17.70 

$16.98 

$8.49 

$2.83 

$5.56 

$5.56 

$5.56 

$5.88 

$11.76 

$17.64 

$24.56 

$64.47 

$15.35 

$6.14 

$6.14 

$6.14 

$6.14 

$3.07 

--r---

Gas Charge 
($) 

$7.67 

$13.90 

$13.90 

$6.95 

$14.10 

$35.25 

$56.40 

$57.52 

$57.52 

$43.14 

$42.42 

$21.21 

$7.07 

$14.04 

$14.04 

$14.04 

$14.36 

$28.72 

$43.08 

$58.48 

$153.51 

$36.55 

$14.62 

$14.62 

$14.62 

$14.62 

$7.31 

• ____, 



-

6 .11 0 t , Usage ! Applied GCR Fiato I Estlmaled GCR Charge Gas Charge ' 
1 1 ii e ! (MCF} (S-!MCF} (S} ($) 

' I 

2021-10-01 2.00 $3.0700 $6.14 $14.62 

2021-11-01 2.00 $6.2200 
r--

$12.44 $20.92 

2021-12-01 5.00 $6.2200 $31.10 $52.30 
- -----'-

2022-01-01 6.00 
---i-

$6.2200 $37.32 $62.76 

2022-02-01 11.00 $7.3500 $80.85 $127.49 
-,.. 

2022-03-01 10.00 $7.3500 l $73.50 $115.90 

2022-04-01 5.00 r $7.3500 $36.75 $57.95 

2022-05--01 3.00 $6.0100 $18.03 $30.75 

2022-06-01 
_L 

2.00 $6.0100 $12.02 $20.50 

2022-07-01 2.00 T $6.0100 $12.02 $20.50 
--.--

2022-08-01 1.00 $6.0600 $6.06 $10.30 
---'-- ---I 

2022-09-01 2.00 $6.0600 $12.12 $20.60 

2022-10-01 2.00 $6.0600 $12.12 $20.60 
--i- +-

2022-11-01 2.00 $6.8400 $13.68 $22.16 

2022-12-01 5.00 $6.8400 $34.20 $55.40 l 
2023-01-01 8.00 $6.8400 $54.72 $88.64 

r 2023-02-01 9.00 $6.0700 $54.63 $92.79 

2023-03-01 6.00 $6.0700 $36.42 $61 .86 

2023-04-01 9.00 $6.0700 $54.63 $92.79 
,__ 

2023-05-01 3.00 $3.4800 $10.44 $23.16 

~ 2023-06-01 3.00 $3.4800 $10.44 $23.16 
----+-

2023-07-01 2.00 $3.4800 $6.96 $15.44 --
2023-08-01 2.00 $2.2400 $4.48 $12.96 

---

l 
2023-09-01 2.00 $2.2400 $4.48 $12.96 

2023-10-01 2.00 i $2.2400 $4.48 $12.96 

2023-11-01 2.00 $1.9100 $3.82 $12.30 

2023-12-01 5.00 $1.9100 $9.55 $30.75 

l 2024-01-01 7.00 $1.9100 $13.37 $43.05 
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0
-
11 0 

t I Usage Applied GCR Rate -- [ Estimated G~R C;ar~e , Gas Charge 
1 a c l (MCF) '. (S1MCF) 

1 
(S) : ($) 

2024-02·01 12.00 $1.9900 $23.88 $74.76 

2024-03-01 8.00 $1.9900 $15.92 $49.84 

2024-04-01 4.00 $1.9900 $7.96 $24.92 

2024-05-01 5.00 $1.8700 $9.35 $30.55 

2024-06-01 2.00 $1.8700 $3.74 $12.22 

2024-07-01 2.00 $1.8700 $3.74 $12.22 

2024-08-01 3.00 $1.9100 $5.73 $18.45 

2024-09-01 1.00 $1.9100 $1.91 $6.15 

2024-10-01 2.00 $1.9100 $3.82 $12.30 

2024-11-01 3.00 $1.8300 $5.49 $18.21 

2024-12-02 3.00 $1.8300 $5.49 $18.21 

2025-01-01 9.00 $1 .8300 $16.47 $54.63 

2025-02-01 12.00 $1.7000 $20.40 $71.28 

2025-03-01 9.00 $1.7000 $15.30 $53.46 

2025-04-01 5.00 $1 .7000 $8.50 $29.70 

2025-05-01 4.00 $2.7600 $11 .04 $28.00 

2025-06--01 2.00 $2.7600 $5.52 $14.00 

2025-07-01 3.00 $2.7600 $8.28 $21.00 

2025-08-01 0.00 $2.7600 $0.00 $7.02 

2025-09-01 ~ -00 $2.7800 $2.78 $7.02 

2025-10-01 3.00 $2.7800 $8.34 $21.06 

2025·11·01 2.00 $2.4000 $4.80 $13.28 

2025-12-02 5.00 $2.4000 $12.00 $33.20 

2026-01-01 10.00 $2.4000 $24.00 $66.40 

2026-02-01 11.00 $2.4600 $27.06 

t 
$73.70 

2026-03-01 10.00 $2.4600 $24.60 $67.00 
-----

Total usage: 633.00 MCF Tota l GCR: $2,210.03 
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EXHIBIT 18 
March 26, 2026 Response from Preston Freeman 

Written response addressing gas supply and moisture mitigation. 

Kentucky Public Service Commission Complaint Packet 

Brian Mitchell Johnson • Account No. - • Natural Energy Utility Corporation 
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Natural Energy Utility Corporation 
2560 Hooa& (,,, - J • Ashland Ke ~- 41 IU-' 

606-324 3920 
3-26-26 

Mr. Johnson 

We have received the gas sample and have attached a copy for you. The sample 
demonstrates It Is pipeline quality gas that is compliant with NEuc•s tariff. As I explained in 
my prior correspondence, the gas at your residence is a mixture of interstate and well 

supply, with the specific percentages varying based on how much the well is producing. As 
stated before. the well operator Is going to install additional drips and valves to further 
mitigate moisture from their line reaching our service line to your home. 

Given the gas sampling results end well operator modifications. NEUC does not see any 

reason to tie your line In elsewhere; it will ultimately be the same gas. We strive to provide 

all our customers with quality service. If we thought it was best to relocate your service. I 
assure you, we would do such. If you would like to set up e walk through to go over the 
configuration, my senior field tech and I would be happy to do that with you. 

With that being said, you are a tariff customer receiving pipeline quality gas like any of our 
other customers. There is no besf s for a refund or bill adjustment based because you are 

getting tariff-compliant service. The well tender is waiting on his perts to arrive and will 

begin work as soon as possible to resolve any moisture issues. 

Feel free to reach out with any questions or concerns. 

Thank You 

Preston Freeman 

Operations Manager 

Natural Energy Utility 

.ereston.freBman@~Qrn 

606-923·0419 
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EXHIBIT 19 
Gas Sample Report 

Gas sample report for the Rockhouse Road service. 
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Olent: 

OlentCode: 

Site: 

Reid: 

Meter: 

Source t.aborat:,ry: 

Lab FlleNo: 
Cylinder No: 

Analysis Status: 

Sample Type: 

Measurement Analyst: 

Component 

H2S (H2Sl 

Nltroaen CN2) 

OIM:lenl02) 

CO2 (CO2) 

Melhane (Cl) 

EthaneCC2} 

Prooane (CJ) 

1-eutane (IC4) 

N-8u1ane lNC4) 

I •Pentane tlCSl 

N•Pentane (NCS} 

Hexanes Plus (C6+) 

TOTAL 

Mat 15, l026 3:24 p 

C6+ Gas Analysis Report 

Critical Control Energy Services 

NATURAL ENERGY UTILITY CORP -2571 W ROCKHOUSE 

190 • UNKNOWN 

2571 
Stonewood, WV 

518083134 
1 

good 
Spot 

GPM 
Mo!% 

3,5811 0.0000 

0.0098 0.0000 

0.0275 0.0000 

86.5437 0.0000 

6.1843 l.6sn 

2.6H3 o.n19 

O.ts-.0 0.0505 

0.5980 0.1890 

0.09<W 0.0345 

0.0812 0.0295 

0.1121 0.0490 

100.0000 2.73 

Report Date· 3/25/2026 3·23·20PM 

Date Sompled: Mar 13, 2026 

Analysis Date: 3/25/2026 12:00:00Ml 

Colled:ed By: BJ 

Date Effective: 4/112026 12:00:00AM 

Source Pressure (PSI): 28.00 
Source Temp (P): 50.00 

Field H2O {lb/MMSCFD): 

Analytical Results at Base Conditions (Real) 

BllJ/SCF (Dry): 1,089.3562 Bnl/ft) 

BTU/SCF (Saturated): 1,070.7389 8TU/ftl 

PSIA: 14.696 PSI 
Temperature {°F): 60.0 Of 

Z Fac:tnr (Dry): 0.99747 

Z Factor (Saturated): 0.99710 

Anal'(tkal Results at COn1rad: Condillon5 (Reol) 

BTU/SCF (Ory): 1,091.8829 BTU/ft' 

BTU/SCf (Saturell!ld): 1,073.2664 BTU/ft' 

PSIA: 14.730 PSI 

Teml)erclture (0 F): 60.0 Of 

Z Factor {Dry): 0.99746 

Z Factor {Saturab?d): 0.99710 

calculated Speciflc Gravities at Contract Conditions 

Ideal Gra • : vity 

Molecular wt: 

0.6416 Real Gra 

18.5825 lb/lbmol 

vity : 0.6430 

Melhods, standards, and uncertalntle5 based on 
GPA2261-13. 

Analytical Calculations performed in accordance with 
GPA 2172·09. 

PoWIJl'ed 9y Pl'OTl1ftd • www.crllcllc:onCl'd.-, 
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EXHIBIT 20 
April 2, 2026 Transcript of Recorded Conversation with Carl 

Ross, Well Tender 

Recorded on-site conversation concerning the hook-on location, well-side equipment, 
moisture, filters, drips, and check valve operation. 

Kentucky Public Service Commission Complaint Packet 
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TRANSCRIPT OF RECORDED CONVERSATION 
Natural Energy Utility Corporation 

AccountNo-

Service Address: 2571 W Rockhouse Road, Ashland, KY 41102 

Complainant: Brian Mitchell Johnson 

TRANSCRIPT 3 

Date: April 2, 2026 

Time: 10:43 AM 

Location: on-site at 2571 w Rockhouse Road, Ashland, KY 41102 

Parties Present 

- Brian Mitchell Johnson 

-Carl Ross, Well Tender 

- Additional unidentified person 

Brian Johnson: 
Hello, hello. Are you one of y'all Carl? 

Carl Ross (Well Tender}: 
I'm Carl. 

Brian Johnson: 
Okay, so you're the well tender. 

Carl Ross (Well Tender): 
Yeah. 

Brian Johnson: 
I was wondering. Preston was saying something about y'all putting a filter in over here 
or anything. 

Carl Ross (Well Tender): 
we got a filter right there. We're going to put one in that line coming down. Do you 
know where your lines hooked on that from here over to your house? 

Brian Johnson: 
Not entirely, but it's in between here and the road somewhere. 

Carl Ross (Well Tender): 
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Oh is it? 

Brian Johnson: 
Because I know they didn't come through the yard that way. It was more of like a side 
shot. 

Carl Ross (Well Tender): 

Oh, Okay. You had any more trouble. 

Brian Johnson: 
My pilot light in my garage, on my heater there, went out one time, but nothing else 
seemed to be affected. So, I don't know. So, is there a way, like, how do you all blow 
this out? 

Carl Ross (Well Tender): 

Right there. 

Brian Johnson: 
Okay. 

Carl Ross (Well Tender): 

Before it goes that way. 

Brian Johnson: 

Okay. 

Carl Ross (Well Tender): 
This is a filter system. You take it off, change filters. 

Brian Johnson: 

Okay. 

earl Ross (Well Tender): 

So yeah. 

Brian Johnson: 
So this, like a new filter or anything. 

Carl Ross (Well Tender): 

MmmHmmm. 

Brian Johnson: 

It is. 

Carl Ross (Well Tender): 

Yeah. 
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Brian Johnson: 
Okay. So like, when I get water in my line, you can blow it out here. That's exactly the 
way you .. ? 

Carl Ross (Well Tender): 

No, not really, because it's going on down that way. Then it there ain't their place down 
through this line to blow it out. 

Brian Johnson: 
Okay. 

Carl Ross (Well Tender): 

Because it blows out from this well, and that's this well, and that well up, the holler. So 
it would have to be getting a little bit in that line right there. Maybe. 

Brian Johnson: 

Okay. 

earl Ross (Well Tender): 

Yeah. 

Brian Johnson: 
Alright. I know, like I've, It was back in 2012 or 20141 think, when it was ran, but I had a 
lot of problems with it then, and I think they said something about putting in, like a new 
filter or whatever. Well, I think that helped for a little while, but then in the last couple 
years it started getting bad again. But like, I had to have a fireplace valve changed out 
twice. And I think cause of moisture. 

Other person: 

If they put a drip down by his house, would that help? 

Carl Ross (Well Tender): 

They got a drip down there. 

Other person: 
Do they? 

Carl Ross (Well Tender): 

Yeah. You got a drip down there now don't you? 

Brian Johnson: 

Is that. .. 

Carl Ross (Well Tender): 

Where you can blow it off? 
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Brian Johnson: 

Yeah. 

Carl Ross (Well Tender): 
Yeah, that's one thing about this gas, it's wet. It's, you know, it makes moisture, so ... 

Brian Johnson: 

Okay. 

Carl Ross (Well Tender): 

But yeah, if you're, you're getting fluid. You got a drip down there. You should be 
getting it out down there. If you uh ... 

Brian Johnson: 

Okay. I actually never, like ... 

Carl Ross (Well Tender): 

Never get anything? 

Brian Johnson: 
Haven't been used. No, I just haven't been using it because I don't know it goes periods 
of time without having any problems. 

Carl Ross (Well Tender): 

Right. 

Brian Johnson: 
And most of the time when they come out here and look at it, they don't tell me exactly 
what they did. 

Carl Ross (Well Tender): 

Okay. 

Brian Johnson: 

They actually put a meter out here because I was thinking it's more of a pressure issue. 
So they put a meter out here that was like, a special type meter that they could read the 
pressure on and stuff. And I guess the water got up in it and damaged it. So they said 
they wouldn't be bringing the meter like, out here again, like that. 

Carl Ross (Well Tender): 

Right. 

Brian Johnson: 

So that's kind of what set this whole thing off, that I felt like they were going to like, let 
me just keep dealing with this problem without fixing it. So, is there a chance that you 
can think of that processed gas would come back this way towards the well? 
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Carl Ross (Well Tender): 
Well, yeah, that. I mean, the gas can come from up the road. I mean, yeah, it could 
come from every place. 

Brian Johnson: 

Okay, so it could back feed? 

Carl Ross (Well Tender): 

Yeah. 

Brian Johnson: 

Okay. What keeps it from, like, like, going back in the well? 

Carl Ross (Well Tender): 

It don't I mean, you got check valves and stuff to stop it, so .. 

Brian Johnson: 

Okay. 

Carl Ross (Well Tender): 

I'll talk to Dustin to see if I can figure out where you're hooked on, and probably that's 
where you need a drip, where you're hooked on at over here. 

Brian Johnson: 

Okay. 

Carl Ross (Well Tender): 

And that way, you know, I mean if a drips right there. I'll blow the drip. 

Brian Johnson: 
Okay, so there's no way that that would be a low point? ... 

Carl Ross (Well Tender): 

Huh uh, no. 

Brian Johnson: 
That blowing that out would fix where I'm coming off. Okay. 

Carl Ross (Well Tender): 

No, but I'll talk to him. I ain't talked to him since you know, you guys have been hashing 
it out and stuff. So ... 

Brian Johnson: 
Okay. 

Carl Ross (Well Tender): 
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But I'll talk to him and see if there's anything I can do to help. 

Brian Johnson: 

Okay, my understanding initially, is that there was a check valve in between here ... 

Carl Ross (Well Tender): 

Yeah there is. Yeah there is. 

Brian Johnson: 

Okay. 

Carl Ross (Well Tender): 

Yeah. 

Brian Johnson: 

Okay, so that my, like, why I was asking you about it coming back this way. 

Carl Ross (Well Tender): 
If the check valves working and stuff then it wouldn't, it wouldn't come back up this way. 

Brian Johnson: 

Okay. 

Carl Ross (Well Tender): 

Yeah. 

Brian Johnson: 
Okay, well, I'm actually just hoping that they will let me come off on that side 
somewhere, like run me a new line or something. But anyway, I won't take up any more 
time. 

Carl Ross (Well Tender): 

Okay, alright. 

Brian Johnson: 

I appreciate you talking. 

Carl Ross (Well Tender): 

I'll talk to Dustin and see if there is anything I can do to help. 

Brian Johnson: 

Okay, thank you. 

Carl Ross (Well Tender): 

Thank you. 
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- END OF TRANSCRIPT-

CERTIFICATION 

I certify that the above transcripts accurately reflect the recorded conversations between Brian Mitchell 
Johnson and Preston Freeman. Operations Manager, Natural Energy Utility Corporation, on the dates 
indicated above. 

Prepared by: Brian Mitchell Johnson 
Date Prepared: April 3, 2026 

Account No.: -
Service Address: 2571 W Rockhouse Road, Ashland, KY 41102 

Signature: ~ f/4,@ ~ 
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EXHIBIT 21 
April 8, 2026 Email from H. Jay Freeman Transmitting Attached 

Response to Aprll 2, 2026 Request 

Includes the printed email and the attached response document. 

Kentucky Public Service Commission Complaint Packet 

Brian Mitchell Johnson • Account No- • Natural Energy Utility Corporation 
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419126. 7:28AM Gma,. Supplemenlill ClariflcatJon Request Regarding Well Falter Taming and Chec:k Valve - Acwun-

Gmail Brian Johnso, 

Supplemental Clarification Request Regarding Well Filter Timing and Check Valve -
Account-

J 
To: 
Cc: 

Mr Johnson 

PleaM find attached response to April 2,2026. 

H. Jay Freemen 

NEUC 

rS>i Johnson.docx 
~ 14K 

Wed, Apr 8, 2026 et 10:10 AM 

re,ton Freeman <Preston.FrHman@ky~c.com> 
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April 8, 2026 

Response: email April 2, 2026 

Mr. Johnson, 

The gas sample was collected on March 12, at your meter site. 

NEUC cannot comment on the work done by producer at its well and does not 
rely on the producer's statements regarding the gas supply that NEUC provides to 

its customers. 

NEU C's prior explanation of the check valve is accurate. The valve operates as 
pressure control. When the well pressure is not adequate, the valve allows gas 

flow to continue. 

Sincerely, 

NEUC 
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EXHIBIT 22 
April 8, 2026 Follow-Up Correspondence Regarding Sample 

Date Discrepancy and Well Manager Identification 

Complainant's follow-up request for clarification of the March 12 / March 13 sample-date 
discrepancy and identification of the company or persons managing the well. 
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419126, 7:2&AM Gma~ • Request for Oarifiaition of 03$ Sample Date and Welc MaM~ lnlormatJon - Account-

M Gmail Brian Johnson 

Request for Clarification of Gas Sample Date and Well Manager Information -
Accoun-

Brlan Johnson 111111111111111 Wed. Apr 8, 2026 at 11 :34 AM 
io: Jay Freeman~ m> 
Ce: ·Monica H. Bra~ .com>, Preston Freeman <Preston.Freeman@kyneuc.~m> 
Bee: Brian Johnsonlllllllllllllll 

Mr. Freeman, 

I aM resending this request because my prior emaa appears to have come through with the text obscured. 

Thank you for the April 8. 2026 response. 

I note that the attached response states the gas sample was collected on March 12, 2026, at my meter site, However, the 
gas sample report itself lists the sample date as March 13, 2026. 

Please darify in writing which date is the correct collection date, and please provide the exact date end t nM of collection. 
84)cause the timing of the sample bears directly on the documentation and representativeness issues I have previously 
raised, I would appreciate written clarification or this discrepancy. 

I also note that Natural Energy previously S1ated through Mr. Preston Freeman that Can, the well tender, was 0going to 
also help in this area, putting fitters in, adding a drip, and doing whatever he needs to do to help us." In light of Natural 
Energy's April 8, 2026 statement that it cannot comment on 'NOn( done by the produC4r at its welt, please identify th& 
company or persons managing the w.11 and the responsible contact P6™)n or persons with knowledge of the fitter 
installation and related well-side work. 

Thank you. 

Brian Mitchell Johnson 
2571 W Rockhouse Road 
Ashland KY 41102 
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EXHIBIT 23 
April 8, 2026 Request for Marked Aerial Image or Configuration 

Diagram 

Complainant's request that Natural Energy mark an aerial image or otherwise provide a 
diagram showing the service connection point and valve location. 
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419126, 8:49 AM Gmllil . Requnt f« Mined Aerial lmisge and Con!iguralion ldemfieoion - Acoount-

M Gmail Bn.mJohnson 

Request for Marked Aerial Image and Configuration Identification - Account-

Brton Johnson 
To: PrestonFr­
Bcc: Brian Joh 

Mr Freeman, 

Wed. ~r 8, 2026 at 9.21 PM 
coom> 

In o«kf to prep.ire an accurate dsagram tor the Kentucky Public Service Canmissron. I am attcSching an aerial image .:,f 
the pr<Jperty fer reference and reQuest written clarfficaltoo of the physical fayout affecting Account No -

Pledse llldllc U dl\llOtalt! Ole dltdCllt:d l lll<lgt: 0 1 ptovltle J Sepdlillt! IIIJlkt:ll 11llclQt! 01 Udgldlll, lo l\lemny clCCotl11t1g to 
Natural Fnergy·i. Iindf'rstandmg 

• rne exact porr1t ~nere my service 11ne connects; 
• thP locatlOl"I of the checl< valve relative tn ttwa w~II. my 5"1'Vire tne. and the prr ce,;<;P<l.gac; '-lclf'• 
• the well: and 
• me p~ocesseo-gas s1<1e 

In aodillon. please tdeotify. 

• the pers<!n or per<..ons v.tlo prepared or approved the marked Image or diagram. 
• their jOb title or role; 
• tne oate of preparation; ana 
• v.hether :he marked locabons are based on fteld observation, company records, a system map, or sane combinatiOn of 
those sources 

Please also confinn 111 writing tha· tM marked image or dlag-.1m ~ Ide reflects Natural Energy's official 
un<terstanding of tne serv:ce conf.guratio!\ arrecti'lg Account No - as of the da1e of the response 

If Nottr'ol energy determines that on on-site observation is nccc:mary in orccr to identity or confirm thc::ic location,. I 
reQuest notice in advance and tne o~nity to be present. 

Th;s req~t is 5upplcmcntal .ind doe!l not withdraw, Wi'.IIVC, or reset the response pcriOds applicable to my pnor 
c0trespondence 

I would appreciate your written response as soon as po~ible 

Trtan1cyou 

Brtan Mitchell Johrlson 
2571 W Rocknouse Road 
A:.hldrx.l, KY 41102 

2571 W Rockhouse Rd Ashland KY 41102_Account- .Jpg 
4441( 

Page 219 



4/9126, 7 24 AM 

M Gmail Brian Johnso 

Request for Marked Aerial Image and Configuration Identification - Account-

er1an Johnson~ Wed.Af1(8. 2026at11:13AM 
To: ~Jay.freeman~ an@kyneue.com> 
Cc: Preston Freem~ c.eom>. "monica. braun@&kofirm.com' <mon1ea.braun@skofirm.com> 
B<:c: Brian Johnso~ 

Mr. Freeman. 

l am forward1n9 Ul$ below request and atteched nrial i~ &o that you. Mr. Preston Freeman, and any other 
appropriate Natural Ener9y personnel have the same reference matenals concerning tM requested eonfiguratiOI' 
clarification. 

Thank you. 

Brian Mitchell Johnson 
2571 W Rockhouse Road 
Ashland KY 41102 

2571 W Roeknouse Rd Ashland KY 41102_Accou,_.Jpg 
444K 
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EXHIBIT 24 
November 13, 2014 Photograph of Service Ditch Route 

Photograph showing the covered ditch dug for installation of Complainant's gas service 
running toward the well area. 
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EXHIBIT 25 
May 23, 2015 Photograph of Service Ditch Route 

Photograph showing the same ditch route with fresh grass beginning to grow and reflecting 
the route of the service trench toward the well area. 
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EXHIBIT 26A 
Unmarked Aerial Image of Property 

Aerial image used by Complainant as the reference image sent to Natural Energy for marking 
and configuration clarification. 
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EXHIBIT 26B 
Marked Aerial Image of Property 

Aerial image marked by Complainant to show current approximate understanding of service line 
route, connection point, and check valve location. Not to scale. Subject to Respondent's 

confirmation or correction. 
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EXHIBIT 27 
April 8, 2026 Email from H. Jay Freeman Transmitting Attached 

Response to April 8, 2026 Question 

Includes the printed email and the attached response stating that the detailed sampling 
information is provided on the report and that NEUC had responded to the informal PSC 

complaint. 
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419/26, 729AM Gmail - Response 

Gmail Brian Johnson 

Response 

Jay Freeman <Ja .Freem Wed, Apr 8, 2028 at 2: 18 PM 
To: Brian John,on 
Cc: "Monica H. Braun" <monica.braun@skofirm.com>, Preston Freeman <Preston.Freeman@kyneuc.com> 

Mr Johnson 

Please see attached response to April 8, 2026 question. 

Thank You 

H. Jay Frffman 

~ ' Johnson # 2 .docx 
ai 14K 
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April 8.2026 
Response: April 8, 2026 

Mr.Johnson 

The detailed sampling information is provided on the report. 

We have provided a response to the informal complaint at the PSC and trust that 
process will resolve this matter. 

Thank You 

NEUC 
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