
COMMONWEALTH OF KENTUCKY RECEIVED 
BEFORE THE PUBLIC SERVICE COMMISSION 

APR 1 0 2026 

Re: CASE NO. 2026-00090 PUBLIC SERVICE 
COMMISSION 

(Complaints - Service) 

Jason Kremer, Complainant; Northern Kentucky Water District, Defendant 

Complainant's Supplement to Complaint and Submission of Additional 
Photographs 

Comes the Complainant, Jason Kremer, and states as follows: 

1. Complainant previously filed the Complaint in this matter. The filing was date-stamped received by 

the Commission on April 6, 2026, and was assigned Case No. 2026-00090. 

2. Complainant submits this Supplement to provide additional evidence relevant to the issues raised in 

the original Complaint. 

3. Specifically, Complainant is submitting additional photographs depicting the location where the 

water meter existed before a Northern Kentucky Water District meter technician removed the meter and 

installed a steel plug on a potable water line. 

4. The attached photographs also show the existing six meters visible in the photograph, with the meter 

mount where the removed meter had been located circled for reference. 

5. Complainant brought to the technician's attention that plumbing components installed on a potable 

water line must be lead free. The technician indicated that the lead-free standard did not apply to 

Northern Kentucky Water District. 

6. Federal law provides that pipes, pipe fittings, plumbing fittings, and fixtures used in the installation 

or repair ofany public water system or any plumbing in a residential or nonresidential facility 

providing water for human consumption must be lead free. See 42 U.S.C. 300g-6. Kentucky 

administrative regulations likewise adopt plumbing standards requiring lead-free materials for potable 

water applications, including 815 KAR 20:0 I 0. 

7. These photographs are relevant to the facts and circumstances at issue in this matter and are 

submitted for the Commission's consideration and inclusion in the record. 

WHEREFORE, Complainant respectfully requests that the Commission accept this Supplement to 

Complaint and include the attached photographs in the record in this proceeding. 



Respectfully submitted, 

£=.m,~ 
Date: April 8, 2026 






