
  
  

   

   
   

   

   

     
    

     

             
       

        

 
 

     

   
 

 
   

   

    

    

   

     
   

   
   
   

     

 

DUSTIN C. HALEY 

LEXINGTON | ASHLAND | PAINTSVILLE 

WWW.KSATTORNEYS.COM 

DUSTIN C. HALEY 

ATTORNEY 

DHALEY@KSATTORNEYS.COM 

606-329-1919 – DIRECT

1505 CARTER AVENUE, SUITE 200 

P.O. BOX 2008 

ASHLAND, KY 41105 

606.329.1919 – OFFICE 

606.325.4303 - FAX 

May 15, 2026 

Public Service Commission 
P.O. Box 615

Frankfort, KY 40602 

Re: Martin County Water District 

PSC Case No. 2026-00060

To Whom It May Concern: 

Enclosed please find the Answer to Complaint on behalf of the Martin County 

Water District in the above referenced action. 

Thank you for your attention to this matter. 

Very truly yours, 

KINKEAD & STILZ, PLLC 

/s/ Dustin C. Haley 

Dustin C. Haley 

DH:lrs 

Enclosure 

pc:  Martin County Water District 
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COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

 

In the Matter of: 

 

KATHLEEN FLETCHER COLLINS   ) 

        ) 

COMPLAINANT  )   

  )  CASE NO.  

V.        )  2026-00060 

        ) 

MARTIN COUNTY WATER DISTRICT    ) 

        ) 

    DEFENDANT  ) 

        

 

ANSWER TO COMPLAINT 

 

********************* 

 Pursuant to the May 6, 2026 Order of the Public Service Commission (“Commission”) in 

this matter, Martin County Water District (“Martin District”), by counsel, respectfully submits 

this Answer to the Complaint filed by Kathleen Fletcher Collins, having previously responded to 

the informal consumer complaint filed by Ms. Collins. 

1. Martin District denies the Complaint submitted by Ms. Collins. The narrative of 

 the complaint made by Ms. Collins indicates that she wants her service to be 

disconnected. Martin District has made efforts to locate the service line for her property 

in order to either install a meter or disconnect service but Martin District has been unable 

to locate the line off her property and she refuses to grant an easement allowing access to 

the property. Ms. Collins has simply refused to cooperate in a manner that allows this 

matter to be resolved. 

2. Martin District denies that it has improperly placed structures on her property or 

destroyed her property. 
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3. Martin District denies that Ms. Collins should not be responsible for the balance on her 

account.  

4. Martin District denies that it has miscalculated her bill or the balance on her account or 

charged her for services to the wrong address. 

5. Upon information and belief, Ms. Collins lives at 3320 Blacklog Road the account for 

water services is in her name. Martin District is without sufficient information regarding 

the specific details as to the ownership of 3320 Blacklog Road, and therefore denies the 

allegations regarding ownership of 3320 Blacklog Road.  

6. Martin District denies any and all other allegations contained in the Complaint filed 

against it herein and demands specific proof there of. 

7. Martin District denies any allegations in the Complaint that are not specifically admitted 

herein. 

8. Martin District denies Ms. Collins’ request for relief. 

In further support of its Answer to the Complaint, Martin District notes that it has previously 

responded to Ms. Collins’ informal consumer complaint to the Commission. The following is a 

reiteration and update to that information: 

Ms. Collins lives at 3320 Blacklog Road, Inez Kentucky 41224. Ms. Collins has not 

made a payment towards her water bill since June 8, 2021. As of May 21, 2025, her balance due 

was $2,826.15. Ms. Collins has refused to give access for Martin District to locate and 

disconnect the meter associated with her property. The matter has been reported to local law 

enforcement for appropriate legal action related to her theft of water. 

For the Commission’s information, please find attached the file of Alliance Water 

Resources related to Ms. Collins’ water service. See Alliance file attached as Exhibit A. Alliance 
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is the manger for Martin District. Alliance’s file contains a ledger documents charges, payments 

and balances for Ms. Collins’ account from June 26, 2020 to May 21, 2025. During this time, 

payments were made on 1/21/21, 2/9/21, 3/3/21, and 6/8/21. Thus, Ms. Collins has not made a 

payment towards her water bill since June 8, 2021 through May 2025.  In May of 2025, she 

made a payment of $100.00.  As of May 21, 2025, her account balance was $2,826.15.  She also 

made a payment in July of 2025 in the amount of $50.00.   

Matin District has made repeated efforts over the years to try to work with Ms. Collins to 

address her overdue account. Martin District, by its counsel, wrote to Ms. Collins on May 2, 

2025, and included attachments which give an overview of Martin District’s contact with Ms. 

Collins. See May 2, 2025 letter with attachments attached as Exhibit B. Included in the 

attachments is a June 7, 2021 letter to Mary Cromer of the Appalachian Citizens’ Law Center 

who made an inquiry on behalf of Ms. Collins. Martin District noted that there was an ownership 

issue with the property. Martin District also noted that the water service was unmetered. Martin 

District also noted its belief that “the meter was buried when the fill work was done for the 

property where Giovanni’s is now located, if there ever was a meter.” Martin District attempted 

to locate the line but could not.  

Martin District contacted Ms. Collins again on June 13, 2023 regarding her water service. 

See Exhibit B. They informed her that they were unable to locate the meter or service line which 

services her residence. They informed her they were willing to install a meter at no expense to 

her but needed their cooperation by signing an easement to allow Martin District on her property 

to locate the meter or install one. Martin District assured her that any disturbance would be 

restored to its previous condition, including reseeding any grass that was dug up. Martin District 

followed up on August 18, 2023 and September 28, 2023, without success. See Exhibit B. 
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With no response or cooperation from Ms. Collins, Martin District, by counsel, sent the 

May 2, 2025 letter to advise her that she needed to make arrangements to bring her account 

current in order to avoid disconnection of service. Martin District noted that Ms. Collins has 

been unwilling to grant an easement. Martin District reiterated to Ms. Collins that every 

customer must have metered service. Martin District asked Ms. Collins again to take the 

necessary steps to avoid disconnection. 

In the meantime, Ms. Collins received routinely received statements regarding her 

overdue account. For example, please see March 11, 2025 account statement attached as Exhibit 

C. After repeated efforts spanning years to reach a resolution with Ms. Collins, Alliance on 

behalf of Martin District sent a letter to Ms. Collins on May 22, 2025 indicating that theft of 

water had been occurring at 3320 Blacklog Road since June 8, 2021 which was the last time she 

submitted a payment. See Exhibit A. The letter requested that Ms. Collins contact the billing 

department to discuss the matter. Unfortunately, Ms. Collins continued to ignore the matter and 

the matter was referred to local law enforcement authorities. The result was an Indictment 

against Ms. Collins that was entered on November 7, 2025. See Indictment attached as Exhibit 

D. It is the understanding of Martin District that criminal proceedings are ongoing and have not 

been concluded.  

In December of 2025, Martin District made additional efforts to resolve this matter with 

Ms. Collins. Pertaining to her water account, Ms. Collins made a payment of $2,500.00 on 

December 22, 2025. After her payment, the remaining balance was $555.20. She stated she 

would pay $300.00 more but would be disputing any amounts beyond that. Looking at the billing 

history, she has not made payment since Ms. Collins was informed that her billing would not 

stop until she gave Martin District permission to locate and disconnect her service line. See 
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account statement attached as Exhibit E.  Ms. Collins also informed office staff that she had filed 

an official complaint with the PSC because she had requested services be discontinued on site to 

MCWD distribution staff. Ms. Collins was presented with a one-day access agreement to permit 

Water District to enter upon the subject property and disconnect water service but she refused. 

See Martin District memorandum attached as Exhibit F. 

Martin District has persistently tried to work with Ms. Collins to resolve this matter. 

Martin District is willing to disconnect service if granted permission to enter upon the subject 

property. Martin District has made efforts to locate the service line for her property in order to 

either install a meter or disconnect service but Martin District has been unable to locate the line 

off her property and she refuses to grant an easement allowing access to the property. Ms. 

Collins has simply refused to cooperate in a manner that allows this matter to be resolved. 

WHEREFORE, for the foregoing reasons, Martin County Water District, by counsel, 

respectfully requests that the Complaint of Kathleen Fletcher Collins be found without merit, and 

accordingly, dismissed. 

Respectfully submitted, 

 

KINKEAD & STILZ, PLLC 

 

/s/ Dustin C. Haley 

Dustin C. Haley 

1505 Carter Avenue, 

P.O. Box 2008 

Ashland, KY 41105-2008 

dhaley@ksattorneys.com 

Telephone (606) 329-1919 

COUNSEL FOR MARTIN COUNTY 

WATER DISTRICT 

 

 









 













 

 

 

  

 

 

 

 

  

 

 
  

 

 

    

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

  

  

 

 

 

 

 

 

 

  
 

 

 

 

 

 

  

 

  

 

 
   

 

 

  

 

 

 

  

 



 
 

  
 

 

 
  

 

 

 

  

    

 

 

 

 

 

  
 

  

 

 

 

 

 

 

 

  

 

 

  

 

 

  

 

  

 

 

 

 

 

 

   



 
 

 

 

 

 
 

   

 

 

   
  

    

      
                

     
         

 

 

 

 

 

 

 

 

 

     

  
     

              
 

    
 

              
 

 
 

 

   
             

 
 

 
 

 
 

   

  
    

  
    

 

 

  

      
    

 

    

      

     

 

 

 

 

 

 

 
  

 
 

  
  

 

 

  
 

     

 
  

 
   

  
  

    
 

   
 

       
   

 

 
  

 

 
 

 

 

 

 

 
  

 

 

  

 

 
 



 

 
 

 

 

 

 

  

 

 

 

 

 

  

 

 

 

 

 

 

  

 

 

  

 

 

 

 

 

 

 

  
    

      

       
 

   

      
  

   
  

  
  

  

  

    
   

  
    

  

 
 

 

 
 

 
 

 

 

   
  

  

 
 

 
   

 

 

 

 

 





























  
      
         

        

      

      

       

        

      

      

       

        

      

      

       

        

      

      

       

       

      

      

      

       

       

      

      

       

       

      

      

       

        

      

      

       

        

      

      

       

       

        

      

      

      

       

        

      

      

       

        

      

      

      

       

        

      

      

       

        

      

Account Number COLLINS #1, KATHY  Service Address: 
Date Packet Type Receipt # Reference Debits Credits Balance

04/30/2026  010786  Bill  3/13- 4/16 05/20 50.01 821.81  
04/21/2026  010728  Memo Excluded Cutoff 771.80  
04/21/2026  010728  Late Charge  4.14 771.80  
04/10/2026  010680  Memo Late Notice Mailed 767.66  
03/31/2026  010636  Bill  2/12- 3/13 04/20 50.01 767.66  
03/23/2026  010575  Memo Excluded Cutoff 717.65  
03/23/2026  010575  Late Charge  4.14 717.65  
03/10/2026  010522  Memo Late Notice Mailed 713.51  
02/28/2026  010480  Bill  1/16- 2/12 03/20 50.01 713.51  
02/23/2026  010432  Memo Excluded Cutoff 663.50  
02/23/2026  010432  Late Charge  4.14 663.50  
02/09/2026  010352  Memo Late Notice Mailed 659.36  
01/31/2026  010317  Bill 12/15- 1/16 02/20 50.01 659.36  
01/21/2026  010258  Memo Excluded Cutoff 609.35  
01/21/2026  010258  Late Charge  4.14 609.35  
01/09/2026  010206  Memo Late Notice Mailed 605.21  
12/31/2025  010179  Bill 11/14-12/15 01/20 50.01 605.21  
12/22/2025  010137  Payment 89959 2,500.00 555.20  
12/22/2025  010134  Memo Excluded Cutoff 3,055.20  
12/21/2025  010134  Late Charge  4.14 3,055.20  
12/09/2025  010080  Memo Late Notice Mailed 3,051.06  
11/30/2025  010040  Bill 10/15-11/14 12/20 50.01 3,051.06  
11/24/2025  009998  Memo Excluded Cutoff 3,001.05  
11/21/2025  009998  Late Charge  4.14 3,001.05  
11/10/2025  009934  Memo Late Notice Mailed 2,996.91  
10/31/2025  009903  Bill  9/15-10/15 11/20 50.01 2,996.91  
10/21/2025  009836  Memo Excluded Cutoff 2,946.90  
10/21/2025  009836  Late Charge  4.14 2,946.90  
10/08/2025  009776  Memo Late Notice Mailed 2,942.76  
09/30/2025  009740  Bill  8/15- 9/15 10/20 50.01 2,942.76  
09/23/2025  009689  Memo Excluded Cutoff 2,892.75  
09/23/2025  009689  Late Charge  4.14 2,892.75  
09/10/2025  009631  Memo Late Notice Mailed 2,888.61  
08/31/2025  009590  Bill  7/18- 8/15 09/20 50.01 2,888.61  
08/25/2025  009531  Memo Excluded Cutoff 2,838.60  
08/21/2025  009531  Late Charge  4.14 2,838.60  
08/07/2025  009471  Memo Late Notice Mailed 2,834.46  
08/07/2025  009471  Memo Late Notice Mailed 2,834.46  
07/31/2025  009442  Bill  6/18- 7/18 08/20 50.01 2,834.46  
07/23/2025  009387  Payment CASH 50.00 2,784.45  
07/22/2025  009379  Memo Excluded Cutoff 2,834.45  
07/22/2025  009379  Late Charge  4.14 2,834.45  
07/10/2025  009328  Memo Late Notice Mailed 2,830.31  
06/30/2025  009279  Bill  5/16- 6/18 07/20 50.01 2,830.31  
06/24/2025  009229  Memo Excluded Cutoff 2,780.30  
06/23/2025  009229  Late Charge  4.14 2,780.30  
06/09/2025  009158  Memo Late Notice Mailed 2,776.16  
05/31/2025  009118  Bill  4/18- 5/16 06/20 50.01 2,776.16  
05/30/2025  009106  Payment NEXBILLPAY 100.00 2,726.15  
05/27/2025  009062  Memo Excluded Cutoff 2,826.15  
05/21/2025  009062  Late Charge  4.14 2,826.15  
05/09/2025  009009  Memo Late Notice Mailed 2,822.01  
04/30/2025  008967  Bill  3/19- 4/18 05/20 50.01 2,822.01  
04/22/2025  008907  Memo Excluded Cutoff 2,772.00  
04/22/2025  008907  Late Charge  4.14 2,772.00  
04/09/2025  008849  Memo Late Notice Mailed 2,767.86  
03/31/2025  008801  Bill  2/17- 3/19 04/20 50.01 2,767.86  
03/24/2025  008747  Memo Excluded Cutoff 2,717.85  

Exhibit E



           
         

      

       

        

      

      

       

        

      

      

       

       

      

      

       

       

      

      

       

       

      

      

       

        

      

      

       

        

      

      

       

        

      

      

       

        

      

      

       

        

      

      

       

        

      

      

       

        

      

      

       

        

      

      

       

       

        

      

       

Account Number - COLLINS #1, KATHY  Service Address: 3320 BLACKLOG RD
Date Packet Type Receipt # Reference Debits Credits Balance

03/21/2025  008747  Late Charge  4.14 2,717.85  
03/11/2025  008691  Memo Late Notice Mailed 2,713.71  
02/28/2025  008646  Bill  1/28- 2/17 03/20 50.01 2,713.71  
02/24/2025  008593  Memo Excluded Cutoff 2,663.70  
02/21/2025  008593  Late Charge  4.14 2,663.70  
02/12/2025  008548  Memo Late Notice Mailed 2,659.56  
01/31/2025  008501  Bill 12/19- 1/28 02/20 50.01 2,659.56  
01/22/2025  008438  Memo Excluded Cutoff 2,609.55  
01/22/2025  008438  Late Charge  4.14 2,609.55  
01/08/2025  008373  Memo Late Notice Mailed 2,605.41  
12/31/2024  008349  Bill 11/25-12/19 01/20 50.01 2,605.41  
12/26/2024  008308  Memo Excluded Cutoff 2,555.40  
12/24/2024  008308  Late Charge  4.14 2,555.40  
12/09/2024  008231  Memo Late Notice Mailed 2,551.26  
11/29/2024  008199  Bill 10/25-11/25 12/20 50.01 2,551.26  
11/21/2024  008150  Memo Cutoff Posting 2,501.25  
11/21/2024  008150  Late Charge  4.14 2,501.25  
11/11/2024  008093  Memo Late Notice Mailed 2,497.11  
10/31/2024  008046  Bill  9/24-10/25 11/20 50.01 2,497.11  
10/22/2024  007984  Memo Excluded Cutoff 2,447.10  
10/22/2024  007984  Late Charge  4.14 2,447.10  
10/09/2024  007928  Memo Late Notice Mailed 2,442.96  
09/30/2024  007888  Bill  8/21- 9/24 10/20 50.01 2,442.96  
09/24/2024  007832  Memo Excluded Cutoff 2,392.95  
09/23/2024  007832  Late Charge  4.14 2,392.95  
09/10/2024  007775  Memo Late Notice Mailed 2,388.81  
08/30/2024  007721  Bill  7/24- 8/21 09/20 50.01 2,388.81  
08/21/2024  007663  Memo Excluded Cutoff 2,338.80  
08/21/2024  007663  Late Charge  4.14 2,338.80  
08/08/2024  007601  Memo Late Notice Mailed 2,334.66  
07/31/2024  007565  Bill  6/24- 7/24 08/20 50.01 2,334.66  
07/23/2024  007512  Memo Excluded Cutoff 2,284.65  
07/23/2024  007512  Late Charge  4.14 2,284.65  
07/10/2024  007451  Memo Late Notice Mailed 2,280.51  
06/30/2024  007411  Bill  5/21- 6/24 07/20 50.01 2,280.51  
06/24/2024  007361  Memo Excluded Cutoff 2,230.50  
06/21/2024  007361  Late Charge  4.14 2,230.50  
06/12/2024  007315  Memo Late Notice Mailed 2,226.36  
05/31/2024  007269  Bill  4/24- 5/21 06/20 50.01 2,226.36  
05/21/2024  007205  Memo Excluded Cutoff 2,176.35  
05/21/2024  007205  Late Charge  4.14 2,176.35  
05/09/2024  007159  Memo Late Notice Mailed 2,172.21  
04/30/2024  007121  Bill  3/24- 4/24 05/20 50.01 2,172.21  
04/23/2024  007067  Memo Excluded Cutoff 2,122.20  
04/23/2024  007067  Late Charge  4.14 2,122.20  
04/11/2024  007019  Memo Late Notice Mailed 2,118.06  
03/31/2024  006968  Bill  2/23- 3/24 04/20 50.01 2,118.06  
03/25/2024  006904  Memo Excluded Cutoff 2,068.05  
03/21/2024  006904  Late Charge  4.14 2,068.05  
03/08/2024  006831  Memo Late Notice Mailed 2,063.91  
02/29/2024  006800  Bill  1/11- 2/23 03/20 50.01 2,063.91  
02/26/2024  006740  Memo Excluded Cutoff 2,013.90  
02/21/2024  006740  Late Charge  4.14 2,013.90  
02/09/2024  006688  Memo Late Notice Mailed 2,009.76  
02/09/2024  006688  Memo Late Notice Mailed 2,009.76  
01/31/2024  006641  Bill 12/20- 1/11 02/20 50.01 2,009.76  
01/23/2024  006594  Late Charge  4.14 1,959.75  
01/12/2024  006563  Memo Late Notice Mailed 1,955.61  



          
         

       

      

       

       

      

       

       

      

      

       

        

      

      

       

        

      

      

       

        

      

      

       

       

        

      

      

       

        

      

      

       

        

      

      

       

        

      

      

       

        

      

      

       

        

      

      

       

       

      

       

       

      

      

       

       

      

      

       

Account Number -  COLLINS #1, KATHY  Service Address: 3320 BLACKLOG RD
Date Packet Type Receipt # Reference Debits Credits Balance

12/31/2023  006511  Bill 11/17-12/20 01/20 50.01 1,955.61  
12/20/2023  006458  Late Charge  4.14 1,905.60  
12/11/2023  006413  Memo Late Notice Mailed 1,901.46  
11/30/2023  006379  Bill 10/31-11/17 12/20 50.01 1,901.46  
11/21/2023  006325  Late Charge  4.14 1,851.45  
11/09/2023  006274  Memo Late Notice Mailed 1,847.31  
10/31/2023  006240  Bill  9/20-10/31 11/20 50.01 1,847.31  
10/23/2023  006175  Memo Excluded Cutoff 1,797.30  
10/23/2023  006175  Late Charge  4.14 1,797.30  
10/23/2023  006113  Memo Late Notice Mailed 1,793.16  
09/30/2023  006079  Bill  8/21- 9/20 10/20 50.01 1,793.16  
09/25/2023  006021  Memo Excluded Cutoff 1,743.15  
09/21/2023  006021  Late Charge  4.14 1,743.15  
09/07/2023  005953  Memo Late Notice Mailed 1,739.01  
08/31/2023  005921  Bill  7/18- 8/21 09/20 50.01 1,739.01  
08/22/2023  005862  Memo Excluded Cutoff 1,689.00  
08/22/2023  005862  Late Charge  4.14 1,689.00  
08/08/2023  005792  Memo Late Notice Mailed 1,684.86  
07/31/2023  005754  Bill  6/20- 7/18 08/20 50.01 1,684.86  
07/24/2023  005683  Memo Excluded Cutoff 1,634.85  
07/21/2023  005683  Late Charge  4.14 1,634.85  
07/10/2023  005630  Memo Late Notice Mailed 1,630.71  
07/10/2023  005630  Memo Late Notice Mailed 1,630.71  
06/30/2023  005594  Bill  5/15- 6/20 07/20 50.01 1,630.71  
06/21/2023  005534  Memo Excluded Cutoff 1,580.70  
06/21/2023  005534  Late Charge  4.14 1,580.70  
06/13/2023  005498  Memo Late Notice Mailed 1,576.56  
05/31/2023  005448  Bill  4/19- 5/15 06/20 50.01 1,576.56  
05/23/2023  005394  Memo Excluded Cutoff 1,526.55  
05/23/2023  005394  Late Charge  4.14 1,526.55  
05/11/2023  005338  Memo Late Notice Mailed 1,522.41  
04/30/2023  005285  Bill  3/15- 4/19 05/20 50.01 1,522.41  
04/24/2023  005236  Memo Cutoff Posting 1,472.40  
04/21/2023  005236  Late Charge  4.14 1,472.40  
04/10/2023  005185  Memo Late Notice Mailed 1,468.26  
03/31/2023  005151  Bill  2/25- 3/15 04/20 50.01 1,468.26  
03/22/2023  005085  Memo Excluded Cutoff 1,418.25  
03/21/2023  005085  Late Charge  4.14 1,418.25  
03/10/2023  005030  Memo Late Notice Mailed 1,414.11  
02/28/2023  004978  Bill  1/21- 2/25 03/20 50.01 1,414.11  
02/23/2023  004945  Memo Excluded Cutoff 1,364.10  
02/22/2023  004945  Late Charge  4.14 1,364.10  
02/13/2023  004907  Memo Late Notice Mailed 1,359.96  
01/31/2023  004833  Bill 12/22- 1/21 02/20 50.01 1,359.96  
01/24/2023  004775  Memo Excluded Cutoff 1,309.95  
01/23/2023  004775  Late Charge  4.14 1,309.95  
01/11/2023  004731  Memo Late Notice Mailed 1,305.81  
12/30/2022  004675  Bill 11/18-12/22 01/20 50.01 1,305.81  
12/21/2022  004629  Late Charge  4.14 1,255.80  
12/12/2022  004589  Memo Late Notice Mailed 1,251.66  
11/30/2022  004544  Bill 10/19-11/18 12/20 50.01 1,251.66  
11/22/2022  004490  Memo Cutoff Posting 1,201.65  
11/22/2022  004490  Late Charge  4.14 1,201.65  
11/10/2022  004438  Memo Late Notice Mailed 1,197.51  
10/31/2022  004393  Bill  9/20-10/19 11/20 50.01 1,197.51  
10/25/2022  004339  Memo Excluded Cutoff 1,147.50  
10/24/2022  004339  Late Charge  4.14 1,147.50  
10/10/2022  004277  Memo Late Notice Mailed 1,143.36  



           
         

        

      

      

       

       

        

      

      

       

        

      

      

       

        

      

      

       

        

      

      

       

        

      

       

        

      

      

       

        

      

      

       

        

      

      

       

      

      

      

       

       

      

      

       

      

      

      

       

        

      

      

       

        

      

      

       

        

      

Account Number - COLLINS #1, KATHY  Service Address: 3320 BLACKLOG RD
Date Packet Type Receipt # Reference Debits Credits Balance

09/30/2022  004232  Bill  8/18- 9/20 10/20 50.01 1,143.36  
09/22/2022  004178  Memo Excluded Cutoff 1,093.35  
09/21/2022  004178  Late Charge  4.14 1,093.35  
09/12/2022  004131  Memo Late Notice Mailed 1,089.21  
09/12/2022  004131  Memo Late Notice Mailed 1,089.21  
08/31/2022  004076  Bill  7/20- 8/18 09/20 50.01 1,089.21  
08/23/2022  004016  Memo Excluded Cutoff 1,039.20  
08/22/2022  004016  Late Charge  4.14 1,039.20  
08/10/2022  003965  Memo Late Notice Mailed 1,035.06  
07/31/2022  003923  Bill  6/20- 7/20 08/20 50.01 1,035.06  
07/25/2022  003872  Memo Excluded Cutoff 985.05  
07/21/2022  003872  Late Charge  4.14 985.05  
07/12/2022  003824  Memo Late Notice Mailed 980.91  
06/30/2022  003776  Bill  5/19- 6/20 07/20 50.01 980.91  
06/22/2022  003722  Memo Excluded Cutoff 930.90  
06/22/2022  003722  Late Charge  4.14 930.90  
06/13/2022  003676  Memo Late Notice Mailed 926.76  
05/31/2022  003619  Bill  4/19- 5/19 06/20 50.01 926.76  
05/23/2022  003562  Memo Excluded Cutoff 876.75  
05/23/2022  003562  Late Charge  4.14 876.75  
05/11/2022  003513  Memo Late Notice Mailed 872.61  
04/29/2022  003454  Bill  3/17- 4/19 05/20 50.01 872.61  
04/21/2022  003392  Late Charge  4.14 822.60  
04/11/2022  003338  Memo Late Notice Mailed 818.46  
03/31/2022  003295  Bill  2/10- 3/17 04/20 50.01 818.46  
03/23/2022  003231  Memo Excluded Cutoff 768.45  
03/22/2022  003231  Late Charge  3.73 768.45  
03/14/2022  003185  Memo Late Notice Mailed 764.72  
02/28/2022  003116  Bill  1/19- 2/10 03/20 45.79 764.72  
02/23/2022  003073  Memo Excluded Cutoff 718.93  
02/23/2022  003073  Late Charge  3.73 718.93  
02/14/2022  003027  Memo Late Notice Mailed 715.20  
01/31/2022  002960  Bill 12/15- 1/19 02/20 45.79 715.20  
01/24/2022  002899  Memo Cutoff Posting 669.41  
01/21/2022  002899  Late Charge  3.73 669.41  
01/14/2022  002869  Memo Late Notice Mailed 665.68  
12/30/2021  002797  Bill 11/11-12/15 01/20 45.79 665.68  
12/27/2021  002687  Memo Excluded Cutoff 619.89  
12/21/2021  002687  Late Charge  3.73 619.89  
12/08/2021  002687  Memo Late Notice Mailed 616.16  
11/30/2021  002646  Bill 10/12-11/11 12/20 45.79 616.16  
11/29/2021  002601  Memo Excluded Cutoff 570.37  
11/22/2021  002601  Late Charge  3.73 570.37  
11/08/2021  002539  Memo Late Notice Mailed 566.64  
10/29/2021  002483  Bill  9/16-10/12 11/20 45.79 566.64  
10/25/2021  002431  Memo Excluded Cutoff 520.85  
10/21/2021  002431  Late Charge  3.73 520.85  
10/14/2021  002404  Memo Late Notice Mailed 517.12  
09/30/2021  002337  Bill  8/20- 9/16 10/20 45.79 517.12  
09/22/2021  002284  Memo Excluded Cutoff 471.33  
09/21/2021  002284  Late Charge  3.73 471.33  
09/10/2021  002236  Memo Late Notice Mailed 467.60  
08/31/2021  002191  Bill  7/20- 8/20 09/20 45.79 467.60  
08/24/2021  002125  Memo Excluded Cutoff 421.81  
08/23/2021  002125  Late Charge  3.33 421.81  
08/10/2021  002071  Memo Late Notice Mailed 418.48  
07/30/2021  002024  Bill  6/20- 7/20 08/20 41.67 418.48  
07/21/2021  001980  Late Charge  3.33 376.81  



          
         

       

        

      

      

       

      

        

      

      

       

        

      

      

       

        

      

       

      

        

      

      

       

       

        

      

      

       

       

       

       

       

        

        

        

        

        

Account Number - COLLINS #1, KATHY  Service Address: 3320 BLACKLOG RD
Date Packet Type Receipt # Reference Debits Credits Balance

07/13/2021  001940  Memo Late Notice Mailed 373.48  
06/30/2021  001881  Bill  5/20- 6/20 07/20 41.67 373.48  
06/23/2021  001825  Memo Excluded Cutoff 331.81  
06/22/2021  001825  Late Charge  3.33 331.81  
06/15/2021  001791  Memo Late Notice Mailed 328.48  
06/08/2021  001747  Payment CASH 100.00 328.48  
05/31/2021  001718  Bill  4/20- 5/20 06/20 41.67 428.48  
05/25/2021  001656  Memo Excluded Cutoff 386.81  
05/21/2021  001656  Late Charge  3.33 386.81  
05/13/2021  001614  Memo Late Notice Mailed 383.48  
04/30/2021  001546  Bill  3/20- 4/20 05/20 41.67 383.48  
04/22/2021  001493  Memo Excluded Cutoff 341.81  
04/21/2021  001493  Late Charge  3.33 341.81  
04/12/2021  001451  Memo Late Notice Mailed 338.48  
03/31/2021  001393  Bill  2/20- 3/20 04/20 41.67 338.48  
03/30/2021  001331  Memo Excluded Cutoff 296.81  
03/23/2021  001331  Memo Late Notice Mailed 296.81  
03/23/2021  001331  Late Charge  3.33 296.81  
02/26/2021  001236  Bill  1/20- 2/20 03/20 41.67 293.48  
03/03/2021  001222  Payment 21177 200.00 251.81  
02/23/2021  001196  Late Charge  3.33 451.81  
02/10/2021  001154  Memo Late Notice Mailed 448.48  
02/09/2021  001145  Payment CAP 21894 500.00 448.48  
01/29/2021  001092  Bill 12/20- 1/20 02/20 41.67 948.48  
01/25/2021  001027  Memo Excluded Cutoff 906.81  
01/22/2021  001027  Late Charge  3.33 906.81  
01/21/2021  001013  Payment CAP 21794 500.00 903.48  
12/29/2020  000930  Bill 11/20-12/20 01/20 41.67 1,403.48  
12/14/2020  000865  Adjustment BALANCE TRANSFER 98.18 1,361.81  
11/30/2020  000783  Bill 10/20-11/20 12/20 41.67 1,263.63  
10/29/2020  000641  Bill  9/20-10/20 11/20 41.67 1,221.96  
09/30/2020  000473  Bill  8/20- 9/20 10/20 41.67 1,180.29  
08/31/2020  000311  Bill  7/20- 8/20 09/20 41.67 1,138.62  
07/31/2020  000163  Bill  6/20- 7/20 08/20 41.67 1,096.95  
06/26/2020  000033  Bill  5/20- 6/20 07/20 41.67 1,055.28  
12/30/1899  000000  Adjustment CX: Bal Forward 1,013.61 1,013.61  



  

    
      

   
    

               
              

               
                   

               
              
                   

                   
                   

                   
                   

                
                  

                
               

       

 

MARTIN COUNTY WATER DISTRICT 
387 East Main Street Suite 140 

INEZ, KY  41224 
606-298-3885 OFFICE                           606-298-4913 Fax 

 

 

Staff visited Ms. Kathy (Collins) Fletcher on 2/12/26 to hand deliver the letter and access 

agreement that had already been delivered via USPS. Upon arriving, Ms. (Collins) Fletcher met 

us outside of her residence. Staff spoke with Ms. (Collins) Fletcher about the subject documents, 

explaining to her that the District will have to obtain the signed agreement for us to be able to 

gain access to her property to disconnect her service that she requested be disconnected. Staff 

requested that Ms. (Collins) Fletcher review and sign the one-day access agreement and she 

declined. Staff let her know that we have exhausted all efforts to find the service line on our side 

of the line. Ms. (Collins) Fletcher stated that she had put her residence in her son's name and that 

she would be moving from the property. She stated that her son would be planning to dig on her 

property to find the service line but did not state what time frame. She stated that her son was 

travelling for work and that he was also planning to eventually drill a well for the source of water 

for the property. Staff asked Ms. (Collins) Fletcher if she had received the letter and access 

agreement via USPS and she stated that she had not. Staff stated that the billing office had also 

been calling multiple times a week to discuss the documents and a plan to disconnect her 

service. Staff requested that she review the documents provided and requested that she stay in 

good communication with us regarding the issue.  
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