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June 15, 2026 

PARTIES OF RECORD 

Re: Case No. 2026-00028 

Notice is given to all parties that the attached Customer Meter Test Report has 
been filed into the record of this proceeding.   

If you have any comments you would like to make regarding the contents of the 
document, please do so within five days of receipt of this letter.  If you have any questions, 
please contact John Park, Staff Attorney III, at John.Park@ky.gov. 

Sincerely, 

Linda C. Bridwell, PE
Executive Director 
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June 15, 2026 
 

 
RE:   Customer Meter Test Report 
Case No.  2026-00028 
Inspection ID: 14429 
Customer:  David Ethington 
Utility:   Jackson Energy Cooperative Corporation 
Test Date:   June 9, 2026 
Test Facility:  Luthan Electric Meter Testing 
 

On December 19, 2025, the Kentucky Public Service Commission (Commission) 
received a formal complaint from David Ethington, a customer of Jackson Energy 
Cooperative Corporation (JEC). On May 28, 2026, the Commission ordered JEC to make 
meter #66978801 available for testing by Commission staff pursuant to 807 KAR 5:041, 
Section 17. Records indicate that JEC previously tested Mr. Ethington’s meter on 
November 6, 2025 (Attachment A). 

 
 On June 9, 2026, Commission staff arrived at JEC’s facility located at 115 Jackson 
Energy Lane, McKee, KY 40447, to take custody of David Ethington’s meter #66978801. 
Commission staff transported the meter to Luthan Meter Testing located at 625 Birkhead 
Avenue, Owensboro, Kentucky 42303 for testing. Luthan Electric Meter Testing is an 
independent third-party testing facility.  

 
The meter test was performed in accordance with 807 KAR 5:041, Section 17 (1). 

Based on Luthan’s meter test results, meter #66978801 met the allowable accuracy 
requirements of Commission regulation of +/- 1% (Attachment B). 
 

Please review the enclosed report, as you will find further information regarding 
the complaint. If you have any questions regarding this report, please contact John 
Redfern at john.redfern@ky.gov or 502-545-7478. 
 
       Sincerely, 
 

 
       Brandon S. Bruner 
       Director, Division of Inspections   
 
Enclosure 

mailto:john.redfern@ky.gov
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Complaint Meter Test Report 
June 10, 2026 

Case Number: 2026-00028 
Report ID: 14429 

Utility: Jackson Energy Cooperative Corporation 
Address: 115 Jackson Energy Lane, McKee, KY 40447 
Contact: April Renner 
Title: Vice President of Corporate Services 
Phone: (606) 364-9232 
Email: aprilrenner@jacksonenergy.com 

Customer: David Ethington  
Address: 636 Rush Rd W, London, KY 40244 

Testing Facility: Luthan Electric Meter Testing 
Test Date: June 9, 2026 
Tester: Sara Redenius 
PSC Tester ID: E0929 

Meter Information: 
Manufacturer: Aclara Utility Meter ID #: 66978801 
Meter Serial #: 90678746 Meter Test Amps (TA): 30   
Voltage: 240V As Found Reading: 71219    
Kh: 10.0 As Left Reading: 71219  
Class: 200  Type: I-210+  
Form: 2S Register Type: Digital  
Register Ratio: 1:1  Meter Cover Seal: YES 

Discussion: 
Kentucky Public Service Commission (PSC) received a written complaint from David 
Ethington, a customer of Jackson Energy Cooperative Corporation (JEC), on December 
19, 2025. Prior to the complaint being filed with the PSC, JCE tested meter #66978801 
and found the meter to test within the requirements pursuant to regulation 807 KAR 5:041, 
Section 17 (1) (See Attachment A). 
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Mr. Ethington’s written complaint requested that the PSC test meter #66978801. The 
meter was picked up at JEC on June 9, 2026, by Commission staff and transported to 
Luthan Meter Testing in Owensboro, Kentucky. Luthan meter test results are noted in 
Attachment B.  
 
Conclusion:  
Based on JEC and Luthan’s meter test results, meter #66978801 performed within the 
allowable tolerance in accordance with KPSC regulation: 807 KAR 5:041, Section 17 (1). 
 
Staff Finding:  
According to the JEC and Luthan’s meter test results, meter #66978801 met the allowable 
accuracy requirements of KPSC regulation 807 KAR 5:041, Section 17, (1) of +/- 1%. 
Meter to be secured at PSC pending resolution of proceedings. 
 
 

John Redfern 
 

 
Utility Inspector 
Division of Inspections 

       Public Service Commission 
 
 
 
 
Attachments:  
 

A. Customer Complaint and JEC Meter Test Results  
B. Luthan Meter Test Results 
C. Chain-of-Custody Form 
D. Photos of Meter #66978801 
E. Luthan Master and Working Watthour Standard Certification 
F. Luthan Master Watthour Standard to Working Watthour Standard Comparison 
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complaints will be entertained or acted upon by the commission. 



David Ethington Jr  - Meter test results on previous meter and current meter 

PRIOR METER TEST AFTER REMOVAL 
Meter Test : Meter #:66978801 

Meter # Sec Meter# Service Provider Stat Meter Type Service Use Typ e Mt r Pos Account Name Equ ip Map Location ...... . ..... 

◄ 

Date Test Time Test Company Test Reason Low Results Fnd Low Results Left Hi Results Fnd Hi Results Left 
11/06/2025 12: 00am 3 - 99 .96 0.00 99.92 0.00 

07/25/2020 12:00am_-'------'--

Meter Identification 

Meter Number: 66978801 

Secondary Mete r # : 906787 46 

Meter Status: I n stock 

Test Information 

----

Test D'ate : 11/06/2025 mm AM PM 

Test Reason : 3 - • J ::=::===:;------~~ 
Revolut ions: 

Reb uilt Date: 

100.08 0.00 100.00 0.00 

Information As Found 

KWH Rea ding: 

KW Rea ding: 

KVAR Reading: 

Teste r Initia ls: ADI 
KVA Re.ading: 

Add i Test Results: 

Low Results: 

High Results: 

Power Factor Results: 

KW Results: 

KVAR Results: 

KVA Results: 

o. ooo I 

al 
0 . 000 

99 . 94 

99 . 96 

99 .. 92 

99 . 9010 

0 . 00 

0 . 000 

o. oo I 

s 



Testing Agency: 
Phone Number: 
Received By: 

Manufacture: 
Meter Number: 
Serial Number: 

Test Amps (TA): 
Class: 

Master Std. Type: 
Master Std. SN: 
Meter Tester Name: 

Kentucky Public Service Commission (KPSC) 
Meter Standards Laboratory 

Meter Test Results (Electric) 

Testinc Facilitv lnfonnation 
LUTHAN ELECTRIC METER TESTING Address: 625 BIRKHEAO AVENUE Manager: 

270-683-2474 Email: SREDENIUS@l!,!THANME[!;R.COM Fax Number: 
SARA REDENIUS Date Received: 6/912026 Test Date: 

Meter Information 
ACLARA Form: 25 Multiplier: 
90678746 Type: 1210+ Kh: 
90678746 Voltage: 240V Meter Cover Sealed: 

30 Register Type: DIGITAL Meter Condition: 
200 Register Ratio: Mechanical/Solid State 

Test Equipment Used 
RADIAN 10-06 Working Std. Type: RADIAN Test Bench Used: 

508811 Working Std. SN: 301534 Test Bench SN: 
SARA REDENIUS KPSCID: E0929 

Test Bench Information Required 
1. Attach copy of the latest certfficatlon on master watt-hour standard.

I 2. Attach copy of the latest comparison test between the working watt-hour standard and master watt-hour standard.

Test Measurements 

I 
l 

I 
(comelete tests for each of the load conditions s�ified in the series before reR!ating additional test seriesl 

I I I I I g 

DISC REVS 
(min) 

TEST AMPS 
I (TA) 

SERIES As Found, 
1 71219 

2 71219 

3 71219 

4 

5 

1 

0.25 I 

NT 
NT 

1 1 

0.50 I 1 

-- ----· 

NT 100.18 

NT 100.09 

Average I #DIV/0! I #DIV/0! I 100.11

1 1 

I 1.5 I 2.5 I 

100.02 100.06 

100.03 100.09 

I 100.06 I 100.05 I 

FLat0.5 PF 

(FL+ LL)/ 2 

(4FL+ LL)/ 5 

3 
a I 3 I 3 I 3 I 5 I 5 

-

I I I I 25 I
-·

5 10 15 � 
II I \. 1.-1 I. 

- - --- ------�---

100.06 100.00 100.02 100.03 100.01 100.01 

e.100.04 100.02 100.03 100.02 100.00 100.00 

100.04 •• 1 100.02 I 100.02 I 100.02 I 100.01 I 100.01

Average Meter Error 

Average +/-1% +/-2% 

100.02 PAS$ PASS 

100.02 .,.. PASS111 PASS 

100.01 PASS " PASS II 

Page 1 of2 

CHUCK BOOK 

270-683·2262 

6/912026 

1 

1 

YES 

GOOD 

ss 

RADIAN WECO 4150 l 
7629 I 

"I 5 

I 50 

As Left 

99.99 100.00 71219 

99.99 100.02 71219 

I 100.00 I 100.02

ATTACHMENT B





PASS

ATTACHMENT C



June 9, 2026 
Page 2 of 2 

Complaint Meter Test
Utility requirements per 807 KAR 5:006, Section 19 (1), before a commission meter test can be performed. 

Section 19: Request Tests. 
(1) A utility shall make a test of a meter upon written request of a customer if the request is not made more frequently
than once each twelve (12) months.

(a) The customer shall be given the opportunity to be present at the requested test.
(b) If the tests show the as-found meter accuracy is within the limits allowed by 807 KAR 5:022, Section

8(3)(a)11., 5:022, Section 8(3)(b)12., 5:041, Section 17(1)3, or 5:066, Section 15(4)4, the utility may make a reasonable 
charge for the test. 

(c) The commission-approved amount of the charge shall be established in the utility's filed tariff.
(d) The utility shall maintain a meter removed from service for testing, in a secure location under the utility’s

control, for a period of six (6) months from the date the customer is notified of the finding of the investigation and the 
time frame the meter will be secured by the utility or if the customer has filed a formal complaint pursuant to KRS 
278.260, the meter shall be maintained until the proceeding is resolved, or the meter is picked up for testing by 
personnel from the commission’s Meter Standards Laboratory. 

Customer option per 807 KAR 5:006, Section 19 (2), after the utility has performed meter test. 

(2) After having first obtained a test from the utility, a customer of the utility may request a meter test by the commission
upon written application.

(a) The request shall not be made more frequently on one (1) meter than once each twelve (12) months.
(b) Upon request, personnel from the commission’s Meter Standards Laboratory shall pick up the meter from

the utility and maintain the meter for a minimum of six (6) months from the date the customer is notified of the finding 
of the investigation and the time frame the meter will be secured by the commission’s Meter Standards Laboratory or 
if the customer has filed a formal complaint pursuant to KRS 278.260, the meter shall be maintained until the proceeding 
is resolved. 

1 (3) Accuracy requirements for meters. All tests to determine accuracy of registration of any gas meters shall be made by a qualified 
meter tester and with suitable facilities. 
(a) Diaphragm displacement meters:

1. Before being installed for use by any customer, every diaphragm displacement gas meter, whether new, repaired or removed from
service for any cause shall be in good working condition and shall be adjusted to be correct to within one-half (1/2) of one (1) percent, 
plus or minus when passing gas at approximately twenty (20) percent and 100 percent of the rated capacity of the meter as specified by 
the manufacturer based on five-tenths (0.5) inch water column differential. A pilot test or quartering test to determine that the meter will 
register at one-half (1/2) of one (1) percent of the rated capacity shall be made before placing meters in service. 

2 (b) Other than diaphragm displacement meters. 
1. All meters other than diaphragm displacement meters shall be tested at approved intervals by the utility meter tester using flow

provers or other approved methods either in the shop or at the location of use at the utility's option and with the commission's approval of 
facilities and methods used. Accuracy of these meters shall be maintained as near 100 percent as possible. Test ranges and procedures 
shall be as prescribed in adopted standards or approved by the commission. 

3 Test Procedures and Accuracy Requirements. (1) Meters and associated devices shall be tested at the loads indicated below and adjusted as 
close as practicable to zero error when found to exceed the tolerance prescribed below. 

AC Watt-hour Meters 
% of Test Current Power Factor Allowable Tolerance 
100 1.0 + or - 1.0% 
10 1.0 + or - 1.0% 
100 0.5 + or - 1.0% 
DC Watt-hour Meters 
% of Test Current Allowable Tolerance 
100 1.0% 
10 1.0% 

4 (4) Determination of meter error for bill adjustment purposes. When upon periodic, request or complaint test, a meter is found to be in error in 
excess of the limits allowed by the commission's administrative regulations, three (3) additional tests shall be made: one (1) at seventy-five (75) 
percent of rated maximum capacity; one (1) at fifty (50) percent of rated maximum capacity; one (1) at twenty-five (25) percent of the rated 
maximum capacity. The average meter error shall be the algebraic average of the errors of the three (3) tests. 
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Service List for 2026-00028 

* Clayton O Oswald 
Taylor, Keller & Oswald, PLLC 
1306 West Fifth Street, Suite 100 
Post Office Box 3440 
London, KY 40743-3440 

* David Ethington 
636 Rush Road W. 
London, KY 40244 

* Jackson Energy Cooperative Corporation 
115 Jackson Energy Lane 
McKee, KY 40447 

* Denotes served by Email 
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