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Dear Ms. Bridwell

I am writing you in response to Jackson Energy’s Letter they sent you on May, 21,2026.
When Jackson Energy came to look at the transformer the tech came to the door and spoke
with my wife saying yes he found things wrong with it. And he would be back. He never
tightened any wire in the meter. Also how is the meter the costumer’s responsibility when
there is a lock on the meter box. So when Jackson Energy told you that he didn’t find
anything wrong then they or the tech is lying because that is not what he told my wife.

Secondly in rebuttal to Jacksons energy saying we have never made a paymen since we
moved in that is not true and we have bank statements to show otherwise as well as at times
we have to get help from churches or ILEAP because the bill was so high.

My third thing that I would like to make record of is just because my wife has filed
complaints with the service commission in other states does and should not reflect on my
own filing. I do not see how her filings effect my filings and that should not be used against
us in this formal hearing. All I am asking is for you to please take your time and looks at all
of this case carefully and not in a rushed manner. Thank you

David Ethington



