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2026-00124 

    
O R D E R 

On May 11, 2026, DaTanya Morgan tendered a formal complaint with the 

Commission against Louisville Gas & Electric Company (LG&E), alleging that she was 

overbilled and that LG&E improperly disconnected her service.  On June 16, 2026, the 

Commission issued an Order finding that Ms. Morgan’s complaint was rejected for failing 

to comply with 807 KAR 5:001, Section 20(1) and failing to state a prima facie case.  She 

was permitted to file an amended complaint within 20 days.  Ms. Morgan timely filed an 

amended complaint on July 2, 2026.  On July 6, 2026, she filed a motion requesting an 

extension of time to supplement the record in support of her amended complaint due to 

the significant volume of records involved. 

The Commission finds good cause to grant Ms. Morgan’s motion.  Ms. Morgan 

shall file any supplement to the record on or before August 14, 2026. 
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 IT IS THEREFORE ORDERED that: 

1. Ms. Morgan’s motion for an extension of time to supplement the record in 

support of her amended complaint is granted. 

2. Ms. Morgan shall file any such supplement to the record on or before August 

14, 2026. 
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Entered on this 20th day of July, 2026. 
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