Michael E. Hornung
Manager, Pricing/Tariffs
State Regulation and Rates
T 502-627-4671
Mike.hornung@lge-ku.com

a PPL company

VIA ELECTRONIC FILING

Linda C. Bridwell, PE RECEIVED

Executive Director

Kentucky Public Service Commission MAY 08 2026

211 Sower Boulevard

Frankfort, Kentucky 40601-8294 PUBLIC SERVICE
COMMISSION

May 8, 2026

Re: Gregory Allen vs. Louisville Gas and Electric Company
CN 2025-00372

Dear Ms. Bridwell:

Pursuant to Ordering Paragraph one (1) in the Commission’s Order filed on April 29, 2026 in the
above-referenced case, Louisville Gas and Electric Company ("LG&E") files its notice of satisfaction
and motion to dismiss.

Please contact me if you have any questions concerning this filing.

Sincerely,

Michael E. Hornung

Louisville Gas and Electric Company | 2701 Eastpoint Parkway | P.O. Box 32010 | Louisville, KY 40232 | Ige-ku.com
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COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION
In the Matter of:
GREGORY ALLEN
COMPLAINANT
CASE NO. 2025-00372

V.

LOUISVILLE GAS AND ELECTRIC
COMPANY

N N N N N N N N N

DEFENDANT

NOTICE OF SATISFACTION AND MOTION TO DISMISS OF
LOUISVILLE GAS AND ELECTRIC COMPANY

Louisville Gas and Electric Company (“LG&E”), by counsel, respectfully asks the
Kentucky Public Service Commission (“Commission”) to dismiss with prejudice the Complaint
of Gregory Allen (“Complainant”) because LG&E has fully satisfied the Complaint.

On August 11, 2025, the Complainant contacted LG&E to have his rate checked on his
account for the property located at 233 5™ Avenue Shepherdsville, Kentucky 40165 (“Property”).
At the time he contacted LG&E, his account was billed at the GS Single Phase rate. A rate check
service order was entered on August 13, 2025 and later completed on September 11, 2025
confirming the Property met the requirements for a residence. LG&E updated the account to
residential and reversed the Complainant’s September bill, which covered meter readings from
August 4, 2025 to September 3, 2025, to rebill his account on a residential rate and align with the
appropriate billing periods.

Complainant submitted an informal complaint to the Commission on September 18, 2025

(#2025-01645) seeking additional refund amounts. LG&E responded and provided its reasoning



supporting its decision to issue a refund in an amount of the refund relative to when it received
notice from the Complainant.

The Complainant then filed this formal Complaint on November 14, 2025. By Order dated
April 29, 2026, LG&E was ordered to satisfy the matters complained of or file an answer.

In responding to this Complaint, LG&E investigated the matter further. LG&E further
learned that prior to the Complainant contacting LG&E and placing service into his name on
February 7, 2025, the account was in the name of a limited liability company and was being billed
on the GS Single Phase rate. On his call to begin service in his name, Complainant indicated that
he was going to use the Property as his personal residence. Given these facts, the account should
have been subjected to a rate check at that time that would have likely discovered that the Property
should be on the RS rate. Accordingly, and based on this additional information, LG&E agrees to
adjust the account to RS as of February 7, 2025 and to refund the Complainant the disputed amount
between February 7, 2025 and August 4, 2025.

LG&E’s Customer Commitment department has attempted to contact Complainant to
confirm this is a successful resolution of the Complaint, but has not yet been able to reach him.
However, given that the resolution provides Complainant the relief he requested, LG&E believes
that dismissal of the Complaint is appropriate.

WHEREFORE, for all of the reasons set forth above, Louisville Gas and Electric
Company respectfully asks the Commission to dismiss the Complaint with prejudice and remove

the case from the docket.



Dated: May 8, 2026

Respectfully submitted,

Sara V. Judd

Senior Counsel
Christopher C. Tieke
Counsel

PPL Services Corporation
2701 Eastpoint Parkway
Louisville, Kentucky 40223
Telephone: (502) 627-4850
svjudd@pplweb.com
cctieke@pplweb.com

Counsel for Defendant,
Louisville Gas and Electric Company



Certificate of Service

In accordance with the Commission’ s Order of July 22, 2021 in Case No. 2020-00085
(Electronic Emergency Docket Related to the Novel Coronavirus COVID-19), this is to certify
that the electronic filing has been transmitted to the Commission on May 8, 2026; and that a copy
of this filing has been sent via U.S. Mail to Gregory Allen, 233 5" Ave., Shelbyville, Kentucky

40165.
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Counsel for Defendant,
Louisville Gas and Electric Company






