Public Comments Received for Case Number: 2025-00354
Response Monday, September 14, 2026

Your comments in the above referenced matter have been received and will be placed into the
case file for the Commission’s consideration. Please cite the case number in this matter, 2025-
00354 in any further correspondence.

The documents in this case are available at: View Case Filings for: 2025-00354 (ky.gov).

Received through Public Comments Sunday, September 13, 2026

From: Deb Goodin
City: Elizabethtown
State: KY

Zip: 42701

Comments:
To the Commisioners on the PSC, the Airview neighborhood would like to know why we are

having to deal with a greedy private sewer company when there are 2, not 1 but 2 municipal
hookups that we could join. How did this happen? We want answers. We were forced into this
situation and its time we got out of it. Most of the people in this neighborhood cannot afford the
sewer payment of 77 dollars it is literally taking food off of peoples tables, dont you care about
that? And then we receive threatening letters from this greedy sewer company saying they will
cap our sewer if we dont pay....strong arming us into scraping whatever money we can find to
satisfy their million dollar paychecks. This needs to stop how. You are supposed to protect us
from companies like this. You need to be like California and tighten your requirements to
purchase these systems. Bluegrass pulled out of California because they were going to have
to actually invest real money in the systems they were trying to purchase and that on paper
crap doesnt fly with them and it shouldnt fly with you either. You are literally making it
impossible to sell our homes and impossible to even buy food for some folks. How does that
make you feel? | can tell you how it makes us feel!! Please investigate this company
THOUROUGHLY before you let them raise rates or purchase any more systems. They dont
take care of the ones they have and the fact is they have not done one thing to ours. We smell
the sewer every day. How would you like that? And then how would you like it when nothing
gets done about it? Customers in other states have brown water and nothing getting done
about it. They have way too many boil advisories and way too often. They are not fixing
anything for any of these systems and yet they keep getting to purchase even more. This is a
monopoly and nobody is winning except Josiah Cox and his cronies. Please put a stop to them
now because you dont even know the half of it.
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