From: PSC Public Comment

To: "Christopher Finley"
Subject: RE: Public Comment - Case No. 2025-00354
Date: Wednesday, September 9, 2026 8:29:00 AM

Case No. 2025-00354

Thank you for your comments on the application of Bluegrass Water Utility Operating
Company, LLC. Your comments in the above-referenced matter have been received and
will be placed into the case file for the Commission’s consideration. Please cite the case
number in this matter, 2025-00354 in any further correspondence. The documents in

this case are available at View Case Filings for: 2025-00354 (ky.gov).

Thank you for your interest in this matter.

From: Chiistopher Finl

Sent: Friday, September 4, 2026 1:45 PM
To: PSC Public Comment <PSC.Comment@ky.gov>
Subject: Public Comment - Case No. 2025-00354

This Message Originated from Outside the Organization

Report Suspicious | &

You have not previously corresponded with this sender.

Hello,

My name is Heather Finley. We operate a towing facility at_,

Georgetown, KY 40324. (Acct-) Bluegrass Water UOC is requesting a price
increase and | am writing to formally object to the current and proposed rate structures

under case 2025-00354

We are a non-residential user but only have a couple bathrooms and a water hose
hookup yet we are already charged a $197.43 minimum before our actual usage is even
billed making our average water bill $237.04. Our actual usage is only $26 per month
before taxes that is less than our personal home. Clumping micro-use businesses into
the same bracket as large commercial users is an unjust and unreasonable rate burden.
| ask the Commission to deny Bluegrass Water's rate structure and implement a low
usage rate based classification for small businesses.

Thanks,



Heather Finley
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