Public Comments Received for Case Number: 2025-00354
Response  Monday, January 26, 2026

Your comments in the above referenced matter have been received and will be placed into the
case file for the Commission’s consideration. Please cite the case number in this matter, 2025-
00354 in any further correspondence.

The documents in this case are available at: View Case Filings for: 2025-00354 (ky.gov).

Received through Public Comments Friday, January 23, 2026

From: Lilly Kosikas
City: Elizabethtown
State: KY

Zip: 42701

Comments:
Commissioners,

Will you please ask Bluegrass Water why they have had 3 sludge trucks running continously
for 5 days straight in Airview? This right here shows you that it has been totally neglected the
entire time - since the last rate increase! You all need to do better this company is getting away
with things that should be at the very least checked out or verified some how ....| REPEAT
NOBODY HAS BEEN HERE TO DO ANYTHING SINCE THE LAST RATE INCREASE and it
took 3 sludge trucks 5 days to do what? Why? Because it has been neglected completely,thats
why. We do not even want this company because we can all see what is going on and they
have no intentions of dumping any money into this system . Why should we even be paying
these people? They provide no service what so ever. Just inflating their salaries and getting
away with it knowing there will be no follow through and they can keep doing this to people. At
the VERY LEAST they should be banned from acquiring any more systems anywhere. For
real. If you allow this rate increase then you are doing a great disservice to many people.
People who are struggling like they never have before. Please keep that in mind. We arent
privileged and | have a very hard time paying a company full of frauds and liars who literally
lied to aquire these systems to begin with. We didnt ask for them and we didnt ask for 114
sewer pymt. Either. We cant sell our homes because nobody is going to tack on an extra 100 a
month....they shouldnt have the ability to affect wether or not we can sell our homes. We are
getting screwed bigtime by them, dont make it by you too.
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St. Louis, MO 63131
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