
LINDSEY W. INGRAM III
DIRECT DIAL:  (859) 231-3982
DIRECT FAX:  (859) 246-3672

L.Ingram@skofirm.com

300 WEST VINE STREET

SUITE 2100
LEXINGTON, KY 40507-1801

MAIN: (859) 231-3000
FAX: (859) 253-1093

February 17, 2026 

ELECTRONICALLY SUBMITTED 

Linda C. Bridwell 
Executive Director 
Kentucky Public Service Commission 
211 Sower Blvd 
Frankfort, KY  40601 

Re: Case No. 2025-00352:  Tropf v. Kentucky American Water 

Dear Ms. Bridwell: 

Enclosed please find Kentucky American Water’s e-mail submission.  I hereby certify that: 
(1) this electronic submission is a true and accurate copy of the original documents in paper
medium; (2) the electronic submission has been transmitted to the Commission on February 17,
2026 via e-mail; and (3) a paper copy of the submission has been provided to Mr. Tropf via regular
mail at the address below.

Very truly yours, 

Lindsey W. Ingram III 

Enclosure 
Cc via regular mail: Adam Tropf 

4688 Hathaway Drive 
Lexington, KY  40515 



KENTUCKY-AMERICAN WATER COMPANY 
CASE NO. 2025-00352 

COMMISSION STAFF’S FIRST  
REQUEST FOR INFORMATION 

______________________________________________________________________________ 

Witness:  Oscar Portillo-Garcia 

1. Refer to Kentucky American’s Answer and Statement Regarding Electronic 
Service filed on January 15, 2026. 

a. Provide proof that the refund was issued to Mr. Tropf’s account. If it has not yet 
been issued, state when Mr. Tropf’s account will be settled. Case No. 2025-00352  

b. Explain whether or not the two late payment fees and the returned check fee were 
refunded.

Response: 

a. Please see the attached documentation labeled KAW_PSC DR1-1_02172026_Exhibit 
establishing that the refund was issued on November 3, 2025; the customer deposited 
the check on November 13, 2025.   

b. Yes, the customer’s two late payment fees and the returned check fee were credited to 
the customer’s account on October 27, 2025.  
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ITEM DETAILS

ACCOUNT NUMBER

ACCOUNT NAME

AMERICAN WATER CAPITAL
CORP CR
POST DATE

11/13/2025
CCY

USD
AMOUNT

1,873.97
TRANSACTION TYPE

Checks/Debits
SEQ / REF #

16053185
SERIAL #

1260065596

IMAGE FRONT

IMAGE BACK
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VERIFICATION 

COMMONWEALTH OF KENTUCKY ) 
      )   SS: 
COUNTY OF FAYETTE   ) 

The undersigned, Oscar Portillo-Garcia, being duly sworn, deposes and says that he is a 

Supervisor, Customer Advocacy for Kentucky-American Water Company, that he has personal 

knowledge of the matters set forth in the accompanying data responses for which he is identified 

as the responsible witness, and that the answers contained therein are true and correct to the best 

of his information, knowledge and belief.  

Oscar Portillo-Garcia   
Oscar Portillo-Garcia 

Subscribed and sworn to before me, a Notary Public in and before said County and State, 

this _____ day of February, 2026. 

  
Notary Public 

My Commission Expires: 

____________________ 

 

3rd

July 31, 2029

Notary ID: KYNP26988
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