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ANSWER AND STATEMENT REGARDING ELECTRONIC SERVICE

Now comes the Defendant, Kentucky-American Water Company (“KAW?), and for its
Answer to the October 22, 2025 Complaint in this matter, states that it has satisfied the matters
complained of in that Complaint. KAW did so shortly after the Complaint was filed and KAW
had e-mail communications with the Commission’s Consumer Services Branch personnel on
October 30, 2025 indicating the matter has been resolved. Accordingly, pursuant to Ordering
Paragraph 1 of the Commission’s January 6, 2026 Order in this matter, KAW confirms that it has
satisfied the matters complained of and requests dismissal of the matter. Pursuant to Ordering
Paragraph 3 of the January 6, 2026 Order, KAW certifies that its counsel identified below
possesses the facilities to receive electronic transmissions and that further notice and messages in

this proceeding may be served on KAW at its counsel’s e-mail address below.



Respectfully submitted,

Lindsey W. Ingram Il

STOLL KEENON OGDEN PLLC
300 West Vine Street, Suite 2100
Lexington, Kentucky 40507
(859) 231-3000
L.Ingram@skofirm.com

By

Counsel for Defendant

CERTIFICATE OF SERVICE

This is to certify that the foregoing Answer has been transmitted to the Commission at
psced@ky.gov on January 15, 2026; that the transmitted document is identical to the original
document in paper medium; and that a true and accurate copy of the transmitted document has
been served, via U.S. Mail, on January 15, 2026, upon the following:

Adam Tropf
4688 Hathway Drive
Lexington, KY 40515

Counsel for Defendant



