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Commonwealth of Kentucky

Before the Public Service Commission

in the matter of:
Jason Kremer (Complainant)
Vs.

Northern Kentucky Water District (Defendant)

Complaint

Northern Kentucky Water District has repeatedly failed to properly update account numbers
associated with the water meters at our building, despite having sent agents to the property on four
separate occasions to replace the meters. Each time, they failed to correctly update their internal

account records, resulting in ongoing billing discrepancies with Sanitation District No. 1 {SD1).

Following an asbestos remediation project at our property, Northern Kentucky Water District refused
to send an agent a fifth time to access the meters - citing safety concerns due to the remediation,

which we acknowledge and understand.

However, in direct contradiction to this safety concern, the District did send a service technician to
our building to disconnect water servico and, in doing so, the agent forcibly breached the asbestos
containment barriers that were in piace for health and safety. This act not only compromised the
safety of the remediation area, but it also violated their own stated reasoning for not performing a

meter update.

We subsequently received a water disconnection notice for Apartment 3. Despite this notice, water

service remains active in Apartment 3. The agent instead attempted to disconnect a meter that has



not been in use or connected to any service in over ten years and is not even billed by SD1. This

highlights the extent of the ongoing mismanagement and failure to maintain accurate records.

We have made muiltiple good-faith efforts to resolve this directly with Northern Kentucky Water
District. We have communicated with Office Manager Barry Miller, Colleen Medert, Shellie Kruse,
Tom Edge, and the Office of the President, Lindsay Rechtin. Despite assurances, including a direct

promise of a written explanation justifying their actions, we have received no response.

We also have, on multiple occasions, requested documentation from the District that removes our
liability for their employees' exposure to asbestos. The District has acknowledged and promised to

provide this documentation, but to date, we have not received it.

This matter remains unresolved, poses an ongoing billing and safety concern, and now requires the
formal intervention of the Public Servico Commission. We are requesting an immediate investigation
into the conduct of Northern Kentucky Water District, clarification on account errors, and a formal
resolution requiring the District to correct its internal records and address the unauthorized entry into

an asbestos-regulated area.
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