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COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

MARJORIE PATRICIA ENGLISH 

COMPLAINANT 

V.  

GRAYSON COUNTY WATER DISTRICT 

DEFENDANT 

 ) 

 ) 

 ) 

 ) 

 ) 

 ) 

 ) 

 ) 

 ) 

CASE NO. 

2025-00284 

GRAYSON COUNTY WATER DISTRICT'S RESPONSE TO 

COMMISSION STAFF'S SECOND REQUEST FOR INFORMATION 

QUESTION 1. 

Refer to Grayson District's Responses to Commission Staff's First Request for 

Information (Staff's First Request), Items 5–6. The responses were 

unresponsive. 

a. Provide all historical meter test records for Grayson District's water meter,

Meter/ID Number 236114078, Device # 81636757, Model .63" 7D 10M, with an 

installation date of July 20, 2017, as required by 807 KAR 5:006, Section 18, 

that appears to have been inadvertently omitted from Grayson District's 

Response to Staff's First Request for Information, Item 5. 
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b. Provide each monthly water utility bill for 118 Wilson Lane, Leitchfield, 

Kentucky 42754 from June 2025 through April 2026, that appears to have been 

inadvertently omitted from Grayson District's Response to Staff's First Request 

for Information, Item 6. 

ANSWER 1. 

a. See attached meter test results. 

b. See attached monthly water bills. 

QUESTION 2.  

Provide each monthly water utility bill for 118 Wilson Lane, Leitchfield, 

Kentucky 42754 from June of 2023 through June of 2025. 

ANSWER 2. 

See attached monthly water bills. 

QUESTION 3.  

Referring to Grayson District's Responses to Staff's First Request, Items 3–4. 

When Grayson District stated that the meter at 118 Wilson Lane was read 

monthly, explain whether the monthly reading was an in-person, visual reading 

of the water meter at 118 Wilson Lane or whether the monthly reading was 

looking at the data the encoder-receiver-transmitter (ERT) transmitted each 

month for the water meter at 118 Wilson Lane for the period of June 2023 

through June 2025. 
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ANSWER 3. 

The monthly reading was from the data that the ERT transmitted each month for the 

meter at 118 Wilson Lane for the period of June 2023 to June 2025. The only in-

person visual reading took place in June 2025 when the leak and high usage were 

discovered. 

QUESTION 4.  

Explain whether Grayson District regularly checks its ERTs for malfunctions 

or performs routine maintenance on its ERTs. If yes, explain how often the 

ERTs are checked for malfunctions, the process for regularly checking ERT 

functionality, and how often maintenance is performed on the ERTs. 

ANSWER 4. 

Grayson County Water District regularly checks its ERTs for malfunctions and 

performs routine maintenance on its ERTs. The reading software the District uses 

for meter reading has a built-in warning system that alerts the District to ERTs that 

may have issues. Meter readers receive those warnings while reading the meters 

monthly. The warnings can indicate if an ERT has been detached, if usage is high or 

low, if there is no usage on an active account, if there is usage on an inactive account, 

if a leak has been detected, and if there is reverse flow on the meter. The District's 

standard operating procedure is for the meter reader to check on these issues while 

reading or to follow up the next day to remedy any issues. The District does not have 
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historical data to confirm whether an alert was generated for the meter at 118 Wilson 

Lane during the relevant period; however, if an alert had been generated, it is the 

District's belief and practice that it would have been investigated. The District also 

removes and tests ERTs along with meters when they are removed from service. 

QUESTION 5/6.  

Refer to Grayson District's Responses to Staff's First Request, Items 1–4, and 

refer also to Grayson District's current tariff on file with the Kentucky Public 

Service Commission, tariff Sheet Nos. 18–19, with an effective date of 8/15/2005, 

Section F. Bill Adjustments, subpart 2. Meter read failure. Given that the ERT 

at 118 Wilson Lane was not properly functioning, explain why the instant 

complaint event does not qualify as a meter that has ceased to register or a 

meter reading that cannot be obtained. 

ANSWER 5/6. 

This complaint does not qualify as a meter that has ceased to register or a meter 

reading that cannot be obtained because the meter register itself continued to 

function normally and a reading of actual usage that had passed through the meter 

was able to be obtained. Once an ERT fails or becomes detached, it will continue to 

send the last reading it received from the meter register each time it is read. The 

meter reading system may have notified the District of low or zero usage; however, 

low or zero usage readings are common in the District's system. The District believes 
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the meter would have been checked if a warning was generated, but the District does 

not have a record of either a warning or the meter being checked during the relevant 

period. It is possible that the meter was checked at some point during that time and 

the reading was determined to be correct. 

QUESTION 7.  

Provide the actual water meter readings, not the ERT readings, for 118 Wilson 

Lane, Leitchfield, Kentucky 42754 for each month from September 2024 

through September 2025. 

ANSWER 7. 

The only readings the District has for the meter at 118 Wilson Lane from September 

2024 through September 2025 are the readings obtained by the ERT, with the 

exception of the reading taken in June of 2025 that determined a leak had occurred 

and that the ERT was not functioning properly. Those readings have been provided 

in a previous filing. 

QUESTION 8.  

If Grayson District were to calculate a water bill for the residence at 118 Wilson 

Lane, Leitchfield, Kentucky 42754 based upon an average of twelve-months' 

consumption, provide how the bill would be calculated and what the total bill 

amount would be. 
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ANSWER 8. 

See attached. Note: The calculation attached is based on the usage at 118 Wilson 

Lane over the last 12 months, which includes the high usage in question. If that usage 

were not included, the customer's average usage would have been under the District's 

monthly minimum usage of 1,500 gallons. In that case, the bill would have been a 

minimum bill each month, which at current rates is $26.24 including taxes. 

Dated: June 23, 2026. Respectfully submitted, 

/s/ Lindsay Durbin 

Lindsay Durbin 

Deitz, Shields, Freeburger & Durbin, LLP 
101 First Street 

P. O. Box 21  

Henderson, Kentucky 42419 
Phone: (270) 213-2022 

Fax: (270) 827-1492 

ldurbin@dsf-atty.com 

Counsel for Grayson County Water District 
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CERTIFICATE OF SERVICE 

In accordance with the Commission’s Order of July 22, 2021 in Case No. 2020-

00085 (Electronic Emergency Docket Related to the Novel Coronavirus COVID-

19), this is to certify that the electronic filing has been transmitted to the 

Commission on June 23, 2026; A copy of this response has this day been mailed 

via First-Class Mail to: Marjorie Patricia English at 118 Wilson Lane Leitchfield, 

KY 42754. 

/s/ Lindsay Durbin 

Lindsay Durbin 
Counsel for Grayson County Water District 
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ANSWER 1A



GRAYSON COUNTY WATER DISTRICT 

21 SHULL WHITE RD 
LEITCHFIELD, KY 42754 

GRAYSON COUNTY WATER DISTRICT 
21 SHULL WHITE RD 
LEITCHFIELD, KY 42754 

□ If your address has changed, please check
ltiis box and make changes on reverse side

ADDRESSEE: 

MARJORIE ENGLISH 
118 WILSON LN 

LEITCHFIELD, KY 42754-8006 

l,l,,1,,l,ll,,,l,l,1,,l,,ll,,l,ll,,.ll,,,,11,,,,,lll,,l,,l,I, 

BILLING DATE 

I
DUE DATE 

I
AOCOUHT NUMBER 

05/16/25 05/30/2025  

AMOUNT DUE tF PAID BY DUE DATE 

I
AFTER DUE DATE AMOUNT 

21.65 23.69 

BILLING QUESTIONS? PLEASE CALL: 

(270) 259-2917

DESCRIPTION OF CHARGES AMOUNT 

PREVIOUS BALANCE 
PAYMENTS 
WATER 
SCHOOL TAX 

CONSUMPTION 

00,000......------------, 

00,000------------1 

00,000 - ----------<

00,000 - -----------I 

00,000 - -----------I 

0'---L-L._--------� 
A M J J A S O N D J F M A 

2025 2026 

CARONUlafft 

21.65 
(21.65) 
21.02 

0.63 

V-COOE 

.....______,l..______.l __ 1.__ __ l ! ____ __. 
tlONATURE 

BIWNGDATE 

05/16/25 
BVDUEDATE 

DRAFT 

DUE DATE 

05/30/2025 
AFT1:R DUE DATE 

DRAFT 

ACCOUNT# 

 

AMOUNTPAID 

MAKE CHECKS PAYABLE AND REMIT TO: 

GRAYSON COUNTY WATER DISTRICT 
21 SHULL WHITE RD 
LEITCHFIELD, KY 42754 

=== 

= 

-

-

-

-

ANSWER 1B



























ANSWER 2



















































118 Wilson Lane 
Most Recent 12 Months Usage

Date Gallons Used Billing Calculation Charged Usage Step Charge Charge Amount
Jul-25 853,820  First 1,500 1,500  25.48 25.48  Minimum Bill

Aug-25 2,300  Next 8,500 8,500  0.0121 102.85  
Sep-25 450      Next 40,000 40,000  0.01092 436.80  
Oct-25 330  Next 100,000 22,069  0.00975 215.17  
Nov-25 360  72,069  780.30  
Dec-25 530  
Jan-26 600  

Feb-26 1,730  
Mar-26 870      
Apr-26 850      

May-26 1,700  
Jun-26 1,290  

864,830  12 months usage
72,069  average monthly usage

780.30$    Average Monthly Bill at current rates.

ANSWER 8
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