RECEIVED

JUN 20 2025
SALT RIVER ELECTRIC PUBLIC SERVICE
A Touchstone Encegy Cooperative & COMMISS|ON

111 West Brashear Avenue » Bardstown, Kentucky 40004
{502) 348-3931 © {502) 355-3732 * Fax (502) 348-1993

June 20, 2025

Ms. Linda C. Bridwell

Executive Director

KY Public Service Commission
211 Sower Boulevard

Frankfort KY 40602

Re:  Case Number 2025-00130

Dear Ms. Bridwell:

Please find attached Salt River Electric’s response to Commission Staff’s First Request for
Information in the above-mentioned case.

If you have any questions, please contact this office.
Sincerely,

< g
Tim Sharp

President & CEO

Enclosure

Salt River Electric is an equal opportunity pravider and employes



COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

JENNIFER LEE HAWKS MEFFERT
v COMPLAINANT CASE NO. 2025-00130
SALT RIVER ELECTRIC COOPERATIVE

CORPORATION

DEFENDANT

CERTIFICATE OF PREPARATION

STATE OF KENTUCKY
COUNTY OF NELSON

Phyllis Oliver, being duly sworn, states that she supervised the preparation of
responses to The Public Service Commission’s First Request for Information dated June
09, 2025, in the above-named case, and that the matters and items set forth therein are
true and accurate to the best of his knowledge, information and belief, formed after
reasonable inquiry.

SALT RIVER ELECTRIC COOPERATIVE CORP.

Rugem QU

Phyllis Oliver
Manager of @ffice Services

STATE OF KENTUCKY
COUNTY OF NELSON

Subscribed and sworn before me on this 20" day of June, 2025

otary Public, KY State at Largc
My commission expires: July 05, 2027
Commission No. KYNP74336



COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

JENNIFER LEE HAWKS MEFFERT

)
COMPLAINANT ) CASE NO.
V. ) 2025-00139
SALT RIVER ELECTRIC COOPERATIVE CORPORATION )
DEFENDANT )

SALT RIVER ELECTRIC’S RESPONSE TO COMMISSION STAFF’S FIRST REQUEST FOR
INFORMATION

i.  Provideall bilis issued to Ms. Meffert for service received for all accounts from April 21, 2025 to
present.

Response: In reference to Appendix A 1. Witness: Phyllis Oliver, Manager of Office Services

Ms. Hawks {Meffert) does not receive bills for the service at 7182 Bloomfield Road, Springfield, KY
because she converted to a Prepay account on 4/6/2022 after being disconnected for nonpayment.
Copies of one of the oldest bills and the last post pay bill issued to Ms. Hawks are provided.

2. Identify all meters, by number, for which Ms. Meffert receives service.

Response: In reference to Appendix A 2. Witness: Phyllis Oliver, Manager of Office Services

Meter 703629 at 7182 Bloomfield Road, Springfield, KY is the only meter listed to Jennifer Hawks
{Meffert).

3. Provide all applications for electric service subnitted by Ms. Meffert
Response: In reference to Appendix A 3. Witness: Phyllis Oliver, Manager of Office Services

Application for service at 7182 Bloomfield Road, Springfield, KY was signed by Jennifer L
Hawks on 6/1/2017. (provided)



Application for Service : Ralgased to F¥e £ -/ /7
Salt River Electric Cooperative Corporation

111 W Brashear Avenue
Bardstown KY 40004
Please complete the information requested and return 10 Salt River Eleckic along with any fees due.
Applicant 1 Applicant 2
HAWKS JENNIFER
Last Name FirstName M{ LastName First Name Mi

Applicant #1 Signature Applicant #2 Signature
I
Home Phone Number Social Security Number Home Phione Number Social Security Number

The applicant{s) hereby applies ior membershp in and agrees to purchase electsic energy from Sat River Electric Cooperative Corporation {hereinafier called the
*Cooperalive”) upon the foltowing items and condutions.

1 One $25.00 membership fee shall be paid to become a member.

2. The Applicant(s) will, when electric energy becomes available, purchase from the Caoperative all electric ercrgy used on the premises described below and will
pay monthly a the rates to be delesmined from time to time in accardance with the by-laws of the Cooperalive; provided, however, that the Cooperative may limit
the amount of electric energy tobe furnished for industrial uses. The Applicani{s) wil pay al leasia minimum monthly bili, regardless of kifowati hours consumed.

3. 1f the Applicant(s) ceases io make the required paymeni, the Gooperative may e‘ect its nght to set off any debt the Applicanl(s) awes the Cooperalive against
any debt the Cooperative owes the Apphicant{s). This may result in the forfeiture of lhe Applicant{s) capaal credits and/or deposits. The Cooperative will consider the
Applicant's capital credits and/or deposits as security for any debt the Applicant{s} may owe the Cooperative.

Any and all reasonable costs and/o: collection agency fees neured i the process of attempting [o satisfy an current or pasl member's indebtedness to the
Coopsrative shall be bosne entirely by those memberimembers

4. The Applicant(s) will comply with and be bound by the provisions of the Anices of Incorporation and the by-laws of the Cooperative, and such iules and
regulations as may from lime 1o time be adopted by the Cooperalive and fied with the PSC.

IFor Office UseOnly -
Name: HAWKS JENNIFER

Last First Mi
Address1: 7182 BLOOMFIELD RD

Address2. SPRINGFIELD KY 40069-9410

Temp O Temp Rent 4 Perm W] Change U Reconnect )
Physical location of meter. BLOOMFIELD RD-7182

Notes.

Will customer actually live at thislocation?  Yes [J  No (] New Customer: Yes L] No [
iap Number Account # Meler # Capital Credil #

9303177301 _ 147665 ]
DEPOSIT -

Deposit Required: Y (J N[ If Yes: Amount: $ 250.00 Date Paid: To Mail (] 8ill Dep ]

i No-Credit Sources: SR Account #: Olher Utiiily: Credit Report: Approved () Rejected [

Service Rep PEGGY Date 06/01/17




5493

Salt River Electric BILLING SUMMARY BILLING DATE 03/30/22
PO Box 609 PAST DUE - PAYMENT DUE IMMEDIATELY 41047
Bardstown KY 40004-0609 CURRENT ELECTRIC CHARGE 176.07
Retum Service Requesied METAL HALIDE (MH) 1019
. B, *—t)‘ FUEL COST ADJ {0.005330 X 2174 KWH& 1159
A Towchsuoe Enezey™ oopensive 29 ENVIRONMENTAL SURCHARGE (0.0870 X $197.85) 2151
Nelson County 502-348-3931 Bullitt County 502-543-3083
Spencer County 502-477-5133 Washington County 859-336-5080
www,srelestric,com
Seterenrt HAUT O**5-DIGIT 40071
QT LU T TR L ETE U TR LT
HAWKS JENNIFER 4911 19
7182 BLOOMFIELD RD
SPRINGFIELD KY 40069-9410
Account Number ! Cycle: 210 OTHER
Service Address BLOOMFIELD RD-7182 CONTRACT 94.82
Seivice Description HOUSE
Bill Type REGULAR
Rate Type A-5FARM & HOME
Location Number 9303177301
Maeter Jnformation 703566
Previous Reading 02/25/22 88008
Reading 03/25/22 90134
Multiplier - 1 KWH Used 2126
History This Year  Last Year TAXES & FEES
Days In Bliling Cycle 28 P/ SCHOOL TAX 6.58
KWH Used 2126 1602
TOTAL AMOUNT 731.23
LATE CHARGE AFTER 04/15/22 10.96
TOTAL AMOUNT DUE WITH LATE CHARGE 74219

IMPORTANT INFORMATION

Questions regarding garbage blling in Kelsan Co. should be direcled to Nelson Fiscal Court at 502-348-1862, All other inquilies regarding gaibage seiv ice should be directed to 502-348-1876.

Salt River is not responstute for 1YSPS mail defivery. Please allow 4.5 days for mait dewery. Failure to receive a bill does not exempt you from penaliies or collection aclionicliarges
If elecirical service is in lemupted, check your fuses or circud bieakers Alsa, check to €88 if your neighbar has pawer. Pranptly report any e leclrical service oulages ai 800-221-7463.

For information conceming outages, piease visit owr Qutage Viewer al wwav.srelectric.cam.

RETAIN THIS COPY FOR YOUR RECORDS

RETIIRN THIS PORTION WITH PAYMENT

PAYABLE UPON RECEIPT

HAWKS JENNIFER Do not write on back.  [AcCOUNT 210
= Past due - Subject to Immediate Disconnect 41047
BLOOMFIELD RD-7182 Check here if Wintercare o
change of inforemat ion below
Cunenl Amount 320.76
Total Amount Due 1.3
Wintarcare Contribution § Total amount after D4/15/22 742.19
Amount Enclosed $
PLEASE INDICATE CHANGE OF ADDRESS/PHONE NUMBER HERE.
Weillig Address - SALT RIVER ELECTRIC
. PO BOX 247
% Cly ] Tp FLORENCE KY 41022-0247
e Otheg Phona Number gk gpeegh o bl 1) el Do gV el iy 2y




5191

Salt River Flectric BILLING SUMMARY BILLING DATE 07/30/18

Bardstown KY 40004-060% BALANCE FORWARD 000

Address Service Requested CURRENT ELECTRIC CHARGE 8018

~Cooperative %hx METAL HALIDE (MH) 288

A Tegagene Encrev Gocrative ot FUEL COST ADJ (-0.002030 X 974 KWH) 198
Nelsen County 502-348-39 3( Bu ilitt County 502-543-3083 EPA COMPLIANCE CHG {0.12300 X $88.08) 1083

Spencer County 5024 77-5133 Washngton County 85%-336-5080
wwwv.srelechiccom

........... AUTC"5DIGIT 40071

] UL (TR TR | R O o TR T T G T

HAWKS JENNIFER 4839 17
7182 BLOOMFIELD RD
SPRINGFIELD KY 40069-3410

Account Number _ Cycle: 210 OTHER

Service Address BLOOMFIELD RD-7182

Service Description HOUSE

BIl Type REGULAR

Rate Type A-5 FARM & HOME

Laocation Number 9303177301

Mater Information 703566

Previous Reading 06/25/18 6037

Reading 07/25118 6963

Muliiglier - 1 KWH Used 826

Hisiory Thia Year Last Year TAXES & FEES

| Days In Bliling Cycle K |] 30 SCHOOL TAX 297
KWH Used 926 1789
Thank you for Payment. We appreciate your business.

TOTAL AMOUNT 101.88
LATE CHARGE AFTER 08/15/18 494
TOTAL AMOUNT DUE WITH LATE CHARGE 106.82

IMPORTANT INFORMATION
Queslins reganding gaibage billing h Neson Co, shaud be directed lo Nelson Fisce! Cout at 502-34 8-1862. A¥ oter irxjuiries regarding gerbage sarvice should bed rected to 502-348-1876

Sat Riveris ott responsile for USPS mail detivery. Please allow 4.5 days for mal desvary Fallure to seceive abifl does not e xempi you from penalties of edl eciion acticn/chages.
I elecirical ser vice is ilermupted, check your fuses or ircuit break ers. Also. chieck tose e i your neighbar tes powsr  Pronplly e port any slectrical service outages at 800-221-74 85.
For txdrmation cenceming outages, dease visit aur Outage Viewer at www srelachic com.

RETAIN THS COPY FOR YOUR RECORDS

RETURN THIS PORTION WITH PAYMENT ) PAYABLE UPON RECEIPT
HAWKS JENNIFER Do not wiite on back.  [aceQUNT 210
270-839-6381
BLGOMFIELD RD-7182 Check here if Wintercare or
changeof information below
———— Current Amount 101.88
Total Amount Due 101.686
Wintercare Contribution § Total amount after 08/15/18 106.82
S— Amount Enclogsed S
PLEASE INDICATE CHANGE OF ADDRESS/PHONE NUMBER HERE
Maifng Address SALT RIVER ELECTRIC
T —- P PO BOX 247
7 FLORENGE KY 41022-0247

Phone Rumber Other PRone Humber |"|-ul"uhllmlﬂtl|[u[|l[|u| |1||]|[||||| || |||(l|hm||“






